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The survey was conducted to get views/ opinion of the learners who attend the Personal 

Contact Programme of PG History. As per norms, the university organizes PCPs at some 

selected Study Centres where the learners are invited to attend the programme. Though the 

attendance is not compulsory for the learners, the participation in the PCPs may help a learner 

develop the knowledge in the subject domain. It also gives the learners to interact with their 

peers and teachers during the counselling sessions. 

A structured questionnaire was distributed among the learners in the class room to collect 

their feedback. On the day of survey, 60 learners were present in the class room. The 

feedback analysis is given below based on feedback of 60 respondents. 
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Do you attend PCP Classes Regularly? 

The result shows that the learners present in the class room regularly attend the PCPs and 

take the advantage of peer learning. 

 

 

Are PCP's taken by teacher regularly? 

The PCPs are conducted by the university which are taken by the University teachers/ 

teachers having PG teaching experience in the relevant subject. According to the learners, the 

teachers engaged for these PCPs take their classes regularly . 

 

 

 

How would you rate this Class? 

The majority of the learners present expressed that the PCP organized by the university is 

excellent.  
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Services available at your Study Centre:  

Most of  learners present in the classroom stated that the services provided by their study 

centre is good. 

 

 

 

Service available at your PCP Centre 

As per norms, the PCPs are held at selected study centres of the university where the learners 

of 10-15 study centres are invited to attend the F2F Classes. These PCP centres are located at 

convenient location so that the learners can commute easily. According to the respondents, 

they are quite happy with services available at the PCP centre. 

 

 

Survey conducted by Dr. Ritu Mathur(Mitra), Associate Professor in History, School of 

Social Sciences, NSOU 
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