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S framem Rfow fhes :

Ba-s

Problem Analysis
® What appears to wrong

Goal Analysis
@® What needs to be achieved

Ba-2

Analyzing the
and why e

Problem

Supporting and
Evaularing the
Policy Choice

'

Communicate Evidence

® Who needs to be informed?

® How can information best be
presented?

Convey Intent

® What are program margins
axpected to do?

Monitor and Evaluate

@® Does the policy will make sent?

@ Has the optionimix of option
worked?

Assessing and
Selecting Options

Criteria Governing Choice

@ What values are at issue?

Options ldentification and

Assessment

® What might be done?

@ What are the anticipated
outcomes of possible
options?

Options Selected

® What is the prefered
optionimix of options?

| 6.
‘ Monitor the

| Implemented Policy

i

| 5

] Display and distinguish
| among alternative

Identify alternative

1.
Verify, define, and +
detail the problem
¥ '
2. :
' i~ "% [Establish evaluation
: : criteria
| | v |
H H 3. E

policies
|

4.

Evaluate alternative
policies
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Research and Design and
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Clarify Values and /. . . o . Advise
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Democratize Mediate
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Oxford English Dictionary-( SIFMISI(d Governance *[Hs SIFGT ST | (34T (O
F@IE T 2 ‘The action or manner of governing’ AR Tidfle, (AG «=Taw &t =
sfe's Mt 3fesi® A1 Webster’s Encyclopedic Unabridged Dictionary of the English
Language T[T Governance 2+ ‘Method or system of government or management’ | Ti9
e WG, =7 PR Al JARIHTTE AfF A 9| 1 W 292 @Rl I, SEeE 6
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TR € AFCAT AR (A9 |
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Asff ==
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114



()) ¥l 9l transparency
(«©) F6TS! Al certainty

(8) X2 A participation
«offoTa T I ST |
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siroifa® frataad, Public Interest Litigation TSV | IS (74 T S AfoD] T (F(Q
SRR BIsiE A TPAA TGE W (A0F | TwiEEs TE oA @ AW, FISAg-a F
SRVERI- (PRI GZ ANEE 515 eTifeas AE@PIE A TH0eTs G0 (b Ficam Ttz
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TN Fowreman Tefaama Tsiters ZAnT o T 27| 7 (F A 5 2970
Tfoe B TATSITIR SilRTaaE ARl TR S ¢30g (el | =12 BT (Rl A FToA
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A Good Governance-49 IS IR (FRATH! (T SIS (W |

117



TS [ FAPIF T, FIFIEA sAIoAf -t e @ et AeEs gh o gesjef B
514 2 | O, WA G{BETS! 6 WIS (ATH AR; ITwA Y CNIRIfE e Mg AP Geeiee
AT |

5.5 T ePiE
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() AP QRN el F S|
(Q) TRIfa e -
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() AP QRN S 90 7
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TRAE, Webster’'s New International Dictionary of the English Language AT 4FZSNA J0A
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[CAF THF OFF A&d AT | - TAALSI SA (e 202, bl 0= 271 )
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VIERR(S! (1% | TSR 4R 7 5% [ 4@ @7 @ 9 76 AT Wite © e
G 91| Oxford English Dictionary TI<1(d, “transparent’ *miog =1ef TA—frank, open,
candid, ingenuous’|

o frigeem A (A0 g Seplidiacs ST SR SR FFe 20s AT | AGE
FRE ST Sa8Y-4 BT YL WATIH STHA WSS I (Mfers Neaifg=m Zoa Trag
P | (G I=(S T= T ‘a fundamental human right and the touchstone of all the freedoms
to which the UN is consecrated” | >%8b TS 51'31@ ﬁl’??[ﬂ@ﬁ Declaration of Human Rights-
¢ 9o 23, “‘everyone shall have the right to seek, receive, impart information and ideas

Pll

through the media regardless of frontiers
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AT T 2fest | T ¢ AT Twe Jieraes sowg 4o Zrs «AnE 7t | S_E, THea
T AT S-S T 89 = |

TRPIgIes T @ SHAPTTS TATOICT (WA ST (R AGHST FC | 2 9 §LA 4 &
S LT AT | SIOwE W4 STHLATAIST T Governance : The World Bank Experience, @
So»8 AA LS T @R Soda-9 LFS The State is a Changing World |
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TerEd wite st o ¢ IRifaen (Fea SamE T @ (7 | el BRaet @3 SR
Tl 22| PRl (RITE X A AN SRR TR T SeRll 57 | AT
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(S ARFA | TR (IS FAFIA AS Y € [T TLASA T AT 605 | «F giosiesng
e forew Wi TACEA ABATS @i o f&fle arrE e FEE SRS o @2
Jifet® SAfRQem aelia A B aize | @2 Trifeael il S0 el Jem e w1
RIS SR SITF S AFTIom (oo B9 [ T € TWEoF Ne6iT TSI
b5 =0 | Swifeirad <Aifea 3T elfssin et seils Soaicei crasiercs RiScaIs) Fcal, Mgm
fSage 2w w41, dfSrafem cra Ietal ¢ IEE AfpEm TR g eaRmel e |

Sod HATFA ST TIAMI Ale FFICAT WAAZ AR B ST weftafes AR
e Ag SLCATSF A 2z FAR FRA (A I | AT BEL FA QTS AT A
S550-3 AN SEATSA LIS b3 HeHoa 04 W Alfves | wwwifes weftafes weisfe aa
Tomsl i '@ g, 3. GG W (AT SLCATST ATHT (A (ST @y (SR Biof =fest |
€ (2 HEPRISA (D T SIS AT (AN T | TS B W SPTS (g NS
TR @ AT qAfetad TS 27 FCF; PSS TS A Structural Adjustment-ag
Tefers agn RS IEel FF1 Saa2-3a AT LA AR oAfFFsan T ghe ¢
SAfFRal S ATTRA ¢ ARG TR ARSI FA A 2 | A CFCEA 7|Ao(5a
TG GIRGIZ T FAN T | N T4 T, TRIER T3 & T (PRI RN, AGITS €
TERTTR N4 707 ST SoRE SReSER ATaAGwE ARSI ST (S |

I SAfaasraa sAfarafErs Brs SNt FAE [Kafs | 5 »»Y-« FSFA T Chief Secretary-(Wd
TIAFIAT-« Al SIS 23 | 42 AT (ATF TR Limfer AR S =10 (3« g
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FPoifet BTo WICA | BIRTeR eifers AW FAE ACHE 2 AT T = | TR
oI OIFE T« [0 | @8 ATHRC TG ST Pre@sifer S Tohred &= 9re 4@l
27 | I SRS (AT *g T, (@R AR, [ReEe, i oot agfed sonte sr@m
T T Sod -G (N W ANFICH ATTEAC LB9]fe SICETibe 28; (I daiaag] Toivifog
FE | (FT4E A A@Lafed (ToE! Chief Secretary-Ca e@Rs[f#T eq Fa 932 4F Action
Plan 2izdl e | *fg & FRAIRSIC PP 2fios w2 b3 |

QAT A3 FA (FCS AN, TR A0S 17 (A2 T 913 (nation-building) €3 =<~
ANEF BT (ocio-economic development)-43 $9F (GF (R I | GG FHTSR AT
e AIfEE Taraa aEl G ASeAteSd (TOItR TVCA AR BLa SN | WEA SrETed
FRG T TR STATTAT (T2ga T el Tor® Siesisie | fofW e, “The first task of

the Assembly is to free India through a new Constitution, to feed the starving people and

clothe the naked masses, and to give every Indian fullest opportunity to develop himself
according to his capacity.... If we cannot solve this problem soon, all our paper Constitutions

will become useless and purposeless.”

Tiefie, ST AR AL PG 2ol G o FHLRLITA MG ©IFoes IF e, T4
ACE AV (FET], e IS Sredd well Bg ol srasms frea R o s st
FH (WS 1.2 SR S T A FACS SR SHE A Pojeer A G 207 | 9
SR 69 T Governance *H (6 ¥ GF6! T2 feet 71| MR LBRER =0 GFAFE
GagS T | (r] T, X Ghale W FEIH G9gS ZCACR (N0 Directive Principles of State
Policy-C% 94+ 41 (2L =] &3, “The provisions contained in this part shall not be
enforceable by any court, but the principles therein laid down are nevertheless fundamental
in the governance of the country and it shall be the duty of the state to apply these

principles in making laws.”
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(&) = A FACR FFRY 8 o] ¢ Ppjrwa =T (= =g 1 T G2 S A @
AT G5 IR AT FACS AT A ZW (1 SIOHE T € Sl ST |

136
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TR T4 BAE SA012 3 41T | Fel 220, #AGTTRs % ATRIFIE 9 (@em™ig
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WAT T 2B SN 2T | 2T IBICE 2P FAHE D1 DCA 1= 206 o7 5= 7 |

YLy ANA AT 3! 91 ‘committed bureaucracy’-3 “ITF FEAF FCA | 3596 (AF
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THRE-AT TFT AT ARTITE AT TWRECE AT AR AME UBE A AGH
(FHR (O FORTAA AR | Sovyv-aq 3 FoAIfed @i @ Fican Fivera AR e
VIRIG 21 T S =1 2, Bofd oS (o ST (6 iR FsAifa Sl 2 | S sl
Z["’fﬁ't.“ﬁm &1 “outsourcing”-43 T‘;["Fﬁ"i @ “public-private partnership” -9 Z["fﬁ"‘fl D&
o] el SIAro g SfHsiterd SRt Al (A0d LA I 10w =i, (dite) si99ia arena
@ (T TGS SACAS SOCH] TG FACS ARRY FAA | BCF, ANF @ SNEASES TRHET
LS Al AT J2S FCeTS ACTATSD woro{foT FITE © 47 <I0! W R | @M qetafos
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8.¢ TafbTee wiba
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fem it el &)
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et ViR A Afl, 90 T4, AbiEe ¢ Aem 29T FERE | (5) WO Tt el
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WIS FICHD FIG SFOR F4T SoS |

AR o SFFeel SHME 25 Foes!, TRRS! '8 2A<aa (Fld Galled AP weeZe |
Citizen’s Charter (313 =(Hi2 TePR TEAF M | dfoal ePPIT- A OfF =W Wit
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THOTT 355 AT AT 3 47fS Bes AT @ <31 27| 47 =% fom sifa /e e G0
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“PSE (AT AP (Fa P FRfese e cofisiimel Iwm aiE s ebfre
(RSAG | TR © 4B NLRSF TA LWITAA CFL 31 4 —e »»29-47 Official Secrets Act |
S5 29-GF TG FeT TP FHIREE (FIF O 2 S fom D@1 @ =EEg w0
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R SETST WA TANTSTE TAIREIE Sd aFE w1 Wens S 741 7 @
YFATE S5 (3) (F) 4R @A AR, (@ AW 75 AF0E AeFE (e SfesE
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WWWWWW 300¢ -8 AT ST TTEFIF T2 A Right to Information
Act (RTI) #IPF (3 | €% =i2afbe AT orore g, @xiivioas 2 71H6i2 G SIiewi S | (TR
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“...to secure access to information under the control of public authorities, in order to
promote transparency and accountability in the working of every public authority, the
constitution of a Central Information Commission and State Information Commission and

for matters connected therewith and incidental thereto.”
ST SIS SR Yol 98 2 —
1 FAEAESRE O AleHT AT S |

1 @3 ey [fen €@ra 2re HAg ) a9, 3-00, @Y el Sreahie Arfets
AEFFe U USRS |

1 AHETS: GG SCmaEl I SIave T i o oG w25 (4TS st

1 o oFtg (AW O GRE-SRE A FETSE 9 T) sv IR e T siedl A
1 foifers a1 Zragie sifers ontamm el 20e Tl Sl wey Mee =)

1 oo g gmeas oo (wsl S R e |

1 B2 (B(F (T WaUE FACS HlRce (A WAdE Al (IS A e TANEE WKy 5L A (weT
GIASWITTISG D@ |

1 (TR TP @ ACHIFEABEF IS Central Information Commission '€ State
Information Commission %3+ FAS &7 € |

TERe J9IR FA, TR AR WS (@ Foms! ¢ Warsres! se 7811| (F W (AT
61 S0 AWTeR T S SR TR MR FH W O STANCAS) W |

8.9 Z-NSTACHA ML T

THZ-IT TF (ATF 2 AYFT (F0A (T o ST O Y=l (Fa SiF STRYCAST
SR SATT | [AIReF NG, TS, FHOIE, I GCA (DS SAAT AST T | X SAF61Z
R (k| o TT| Manuel Castells © &= The Information Age : Economy, Society and
Culture (Book 1)[Oxford : Blackwell, 1996]-¢ =74« :

““As a historical trend, dominant functions and processes in the information age are

increasingly organized around networks.”
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SMART *F« 25 Simple, Moral, Accountable, Responsive '@ Transparent | Teffe, TATF, (AT,
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