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1.0  v ẑ̨ Ïjüƒ

~£z ~Ñ˛Ñ˛!›˛ ˆÌˆÏÑ˛ xy˛ôòyÓ˚y !ò¡¨!ú!Öì˛ !Ó°ÏÎ˚=!ú ¢¡∫̂ Ïı˛ xÓ!£ì˛ £ˆÏÓòÈÙÙÙÈ

 v z̨ˆÏîƒyÜ @˘Ã£í ÓúˆÏì˛ Ñ˛# ˆÓyG˛yÎ˚⁄

 v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ ≤ÃÑ,̨ !ì˛ñ =Ó˚&c–

 v ẑ̨ Ïîƒy_´yÓ˚ ¢ÇK˛y Á ¶)̨ !õÑ˛y–

 v ẑ̨ ÏîƒyÜ !òï≈yÓ˚íÑ˛yÓ˚# !Ó°ÏÎ˚¢õ)£

 v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v z̨̨ ôyîò¢õ)£

 v ẑ̨ Ïîƒy Ï̂ÜÓ˚ e´!õÓÑ˛yü

 òì%̨ ò v ẑ̨ ÏîƒyÜ ¢Çe´yhs˛ ïyÓ˚íy
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1.1  ≤Ãhfl˛yÓòy

v ẑ̨ ÏîƒyÜ @˘Ã£í £ú ~Ñ˛!›˛ !ÓˆÏü°Ï Ñ˛õ≈˛≤Ã!e´Î˚y– ˆÎ ˆÑ˛yˆÏòy ˆîˆÏüÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ ¢õ,!k˛ ˆ¢£z ˆîˆÏüÓ˚

Ñ˛yÓ˚ÓyÓ˚ ˆÑ˛õò¶˛yˆÏÓ â˛úˆÏäÈ ì˛yÓ˚ v z̨̨ ôÓ˚ xˆÏòÑ˛yÇü !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚– xyÓyÓ˚ Ñ˛yÓ˚ÓyÓ˚ ~õ!ò ~õ!ò ÜˆÏv ¸̨ ÁˆÏ‡˛

òy– ˆÎ ¢Ó Ñ˛yÓ˚ÓyÓ˚ xyã Öƒy!ì˛Ó˚ ü#ˆÏ°Ï≈ ì˛yÓ˚ ˆ˛ôäÈˆÏò ¢Ç!Ÿ’‹T Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v ẑ̨ Ïîƒy_´yÓ˚ ¶)̨ !õÑ˛y xòfl ∫̨#Ñ˛yÎ≈–

~ÓÇ v ẑ̨ Ïîƒy_´y£z £ˆÏúò ˆ¢£z Óƒ!_´ !Î!ò ≤Ã!ì˛¤˛yò ˜ì˛Ó˚# Ñ˛Ó˚y ˆÌˆÏÑ˛ ≤Ã!ì˛¤˛yò ˛ô!Ó˚â˛yúòy ¢õhfl˛ !Ó°ÏˆÏÎ˚£z

ì˛#«¯̨  òãÓ˚ Ó˚y Ï̂Öò ~ÓÇ ≤Ã!ì˛¤˛yò Ï̂Ñ˛ v z̨Í˛ôyîòü#ú Ñ˛ Ï̂Ó˚ ˆì˛y Ï̂úò– Ñ˛#¶˛y Ï̂Ó !Ó°ÏÎ˚=!ú ¢Ω˛Ó ì˛y ~£z ~Ñ˛Ñ˛

ˆÌ Ï̂Ñ˛ ïyÓ˚íy ˛ôyÁÎ˚y Îy Ï̂Ó–

1.2  v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ ¢ÇK˛y

v˛zˆÏîƒyÜ £ú ~õò ~Ñ˛ Óy!í!ãƒÑ˛ ≤ÃˆÏâ˛‹Ty Îy ˆÑ˛yˆÏòy ¢%̂ ÏÎyÜˆÏÑ˛ Ñ˛yˆÏã úyÜyÎ˚ Á òì%̨ ò !Ñ˛ä%È ¢,!‹T Ñ˛Ó˚yÓ˚

úˆÏ«˛ƒ G%§˛!Ñ˛ @˘Ã£í Ñ˛ˆÏÓ˚– ÎyÓ˚y v z̨ˆÏîƒyÜ ÜˆÏv˛¸ ì%̨ úˆÏì˛ v˛ẑ ÏîƒyÜ# £ò ì˛yˆÏîÓ˚ v˛ẑ Ïîƒy_´y Óúy £Î˚– v˛ẑ Ïîƒy_´y

~Ñ˛ãò Óƒ!_´ Óy ~Ñ˛y!ïÑ˛ Óƒ!_´ £ Ï̂ì˛ ˛ôy Ï̂Ó˚ò– ~£z ~Ñ˛ Óy ~Ñ˛y!ïÑ˛ Óƒ!_´Ó˚ ≤Ã Ï̂â˛‹Tyñ ˛ô!Ó˚Ñ˛“òy Á ◊õ Ï̂Ñ˛

¢!¡ø!úì˛¶˛y Ï̂Ó v ẑ̨ ÏîƒyÜ @˘Ã£í Óúy £Î˚– v ẑ̨ Ïîƒy_´yÓ˚ £zÇÓ˚y!ã ü∑ !£¢y Ï̂Ó 'Entrepreneur' ü∑!›˛ ÓƒÓ£*ì˛

£ˆÏúÁ ì˛y !Ñ˛ls˛ ö˛Ó˚y!¢ ü∑ 'Entreprendure' ˆÌˆÏÑ˛£z v˛zq(ì˛ £ˆÏÎ˚ˆÏäÈ– ~Ó˚ ˆÌˆÏÑ˛£z v˛ẑ ÏîƒyˆÏÜÓ˚ £zÇÓ˚y!ã

≤Ã!ì˛ü∑ EntrepreneureshipÈÙÈ~Ó˚ v z̨qÓ £ˆÏÎ˚ˆÏäÈ– Ólfl˛ì˛ ¢ÇˆÏ«˛ˆÏ˛ô v ẑ̨ ÏîƒyÜ ÓúˆÏì˛ ˆÓyG˛yÎ˚ ˆÑ˛yˆÏòy !Ñ˛ä%È

v z̨qyÓˆÏòÓ˚ «˛õì˛y ÎyÓ˚ ö˛ú◊&!ì˛ˆÏì˛ òì%̨ ò !Ñ˛ä%È ¢,!‹T £Î˚– ˆ¢Ñ˛yÓ˚ˆÏí v ẑ̨ ÏîƒyÜ ÓúˆÏì˛ ˆÓyG˛yÎ˚ òì%̨ ò !Ñ˛ä%È ¢,!‹T

Ñ˛Ó˚yÓ˚ úˆÏ«˛ƒ Ü,£#ì˛ ˛ô!Ó˚Ñ˛“òyñ ¢ÇÜ‡˛ò ÜˆÏv ¸̨ ˆì˛yúyñ !Ó!¶˛ß¨ Ñ˛yˆÏãÓ˚ õˆÏïƒ ¢õß∫Î˚ Ñ˛Ó˚yñ G%§˛!Ñ˛Ó£ò Ñ˛Ó˚y

Á ¢y Ï̂Ì ¢y Ï̂Ì xÌ≈̃ Ïò!ì˛Ñ˛ x!òÿ˛Î˚ì˛y ˆõyÑ˛y!Óúy Ñ˛Ó˚y– v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ~Ñ˛!›˛ ¢Ó≈ãò@˘Ãy£ƒ ¢ÇK˛y ˆîÁÎ˚y

xì˛ƒhs˛ î%‹ÒÓ˚– ì˛Ó%Á !Ó!¶˛ß¨ Óy!íãƒ !Ó Ï̂ü°ÏK˛ !Ó!¶˛ß¨ ¢õ Ï̂Î˚ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆÎ¢Ó ¢ÇK˛yÓ˚ v ẑ̨ ÏÕ‘Ö Ñ˛ Ï̂Ó˚̂ ÏäÈò

ì˛yˆÏîÓ˚ õˆÏïƒ Ñ˛ˆÏÎ˚Ñ˛!›˛ =Ó˚&c˛ô)í≈ ¢ÇK˛y ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £ú–

ˆÓòãy!õò !£!Üò¢ (Benjamin Higgins) v ẑ̨ ÏîƒyˆÏÜÓ˚ ¢ÇK˛y !îˆÏì˛ !ÜˆÏÎ˚ ÓˆÏúˆÏäÈòñ ÚÚv ẑ̨ ÏîƒyÜ £ú

î)Ó˚î!ü≈ì˛yÓ˚ ¢ˆÏD !Ó!òˆÏÎ˚yÜ Á v z̨Í˛ôyîˆÏòÓ˚ ¢%̂ ÏÎyÜ ¢Çe´yhs˛ Ñ˛yÎ≈yÓ!úñ ˆÑ˛yˆÏòy òì%̨ ò v z̨Í˛ôyîò ≤Ã!e´Î˚yÓ˚

ãòƒ ¢ÇÜ‡˛ò Ü Ï̂v ¸̨ ˆì˛yúyñ õ)úïò ¢Ç@˘Ã£ Á Ñ˛õ≈# !ò Ï̂Î˚yÜñ Ñ§̨ yâ˛yõy Ï̂úÓ˚ ˆÎyÜyò x«%̨ ] Ó˚yÖyÓ˚ ÓƒÓfl˛iy ~ÓÇ

¢Çfl˛iyÓ˚ ˜îò!®ò Ñ˛yÎ≈Ñ˛úy˛ô ˆîÖ¶˛yú Ñ˛Ó˚yÓ˚ ãòƒ ü#°Ï≈ ÓƒÓfl˛iy˛ô Ï̂Ñ˛Ó˚ !òÓ≈yâ˛ò–ÛÛ

Ó˚Óy›≈˛ Ó˚òfi›˛yv˛ (Robert Ronstad) ≤Ãî_ ¢ÇK˛y!›˛Ó˚ @˘Ã£íˆÏÎyÜƒì˛y ¢Ó≈y!ïÑ˛– v ẑ̨ ÏîƒyˆÏÜÓ˚ ¢ÇK˛y !îˆÏì˛

!Ü Ï̂Î˚ Ó˚òfi›˛yv˛ Ó Ï̂ú Ï̂äÈòñ ÚÚe´õÓï≈õyò ¢¡ôî ¢,!‹TÓ˚ ¢â˛ú ≤Ã!e´Î˚y£z £ú v ẑ̨ ÏîƒyÜ– ¢¡ôî ¢,!‹T Ï̂ì˛ ~Ñ˛ Óy

~Ñ˛y!ïÑ˛ Óƒ!_´ Î%_´ Ìy Ï̂Ñ˛ ˆÎ Á£z¢Ó ˛ôíƒ Óy ˆ¢Óy òì%̨ ò òÎ˚ñ ì˛Ó%Á v ẑ̨ Ïîƒy_´y Ï̂Ñ˛ Á£z¢Ó ˛ôíƒ Óy ˆ¢ÓyÓ˚

õˆÏïƒ !òˆÏãÓ˚ î«˛ì˛y Á Ñ˛õ≈Ñ%̨ üúì˛yÓ˚ !õ◊í á›˛yˆÏì˛ £Î˚ ÎyˆÏì˛ ˛ôíƒ Óy ˆ¢ÓyÓ˚ õ)úƒ Ó,!k˛ ˛ôyÎ˚–ÛÛ ~£z

¢ÇK˛yÓ˚ ¢yÓ˚Ó_y £ú ˆÎ v ẑ̨ ÏîƒyÜ £ú ~õò ~Ñ˛ ≤Ã!e´Î˚y Îy Ï̂ì˛ v ẑ̨ Ïîƒy_´y î%É¢y£!¢Ñ˛ Ñ˛y Ï̂ãÓ˚ G%§̨ !Ñ˛ Ó£ò

Ñ˛ Ï̂Ó˚–
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ˆã. !¢. Óyò≈y (J. C. Berna) ¢Ç!«˛ÆyÑ˛yˆÏÓ˚ v˛ẑ ÏîƒyˆÏÜÓ˚ ¢ÇK˛y !îˆÏì˛ !ÜˆÏÎ˚ ÓˆÏúˆÏäÈò ˆÎ ÚÚv˛ẑ ÏîƒyÜ

£ú ~Ñ˛ ïÓ˚̂ ÏòÓ˚ õyò!ÓÑ˛ î«˛ì˛y– xÌÓy ¢!‡˛Ñ˛¶˛y Ï̂Ó Óú Ï̂ì˛ ˆÜ Ï̂ú v ẑ̨ ÏîƒyÜ £ú î«˛ì˛y Á ¢«˛õì˛yÓ˚

¢ÇÎ%!_´Ñ˛Ó˚í–ÛÛ

≤ÃÖƒyì˛ ÓƒÓfl˛iy˛ôòy !ÓˆÏü°ÏK˛ !˛ô. ~ö˛. v»˛yÑ˛yˆÏÓ˚Ó˚ (P. F. Drucker) õ Ï̂ì˛ñ ÚÚ¢¡ôî Ï̂Ñ˛ ≤ÃÜ!ì˛ü#ú

Ñ˛y Ï̂ãÓ˚ v ẑ̨ Ïj Ï̂üƒ ˛ô!Ó˚â˛yúòy Ñ˛Ó˚y£z £ú v ẑ̨ ÏîƒyÜ @˘Ã£í–ÛÛ

~õ. !¢. =Æy (M. C. Gupta) v ẑ̨ ÏîƒyÜ ¢¡ôˆÏÑ≈˛ ÓˆÏúˆÏäÈòñ ÚÚv ẑ̨ ÏîƒyÜ £ú !Ó!òˆÏÎ˚yÜ Á v z̨Í˛ôyîˆÏòÓ˚

¢%̂ ÏÎyÜ ¢ı˛y Ï̂òÓ˚ Ñ˛yã– !Ó!ò Ï̂Î˚yÜ Á ¢%̂ ÏÎyÜ ¢ı˛y Ï̂òÓ˚ ~£z ≤Ã!e´Î˚yÎ˚ õ)úïò ¢Ç@˘Ã£ Á v z̨Í˛ôyîò ÓƒÓfl˛iy

Ü Ï̂v ¸̨ ˆì˛yúyÓ˚ ãòƒ ¢ÇÜ‡˛ò Ü Ï̂v ¸̨ ˆì˛yúyñ õyò!ÓÑ˛ ¢¡ôî Á Ñ§̨ yâ˛yõyú ¢Ç@˘Ã Ï̂£Ó˚ ÓƒÓfl˛iy Ñ˛Ó˚yñ ˆÑ˛Ôüú â)̨ v ¸̨yhs˛

Ñ˛Ó˚y Á ÓƒÓfl˛iy˛ôÑ˛ !òÓ≈yâ˛ò Ñ˛Ó˚y xyÓüƒÑ˛–ÛÛ

≤ÃyÎ˚ ~Ñ˛£z ¢%ˆÏÓ˚ v˛zˆÏîƒyˆÏÜÓ˚ ¢ÇK˛y !îˆÏì˛ !ÜˆÏÎ˚ ˛ôú. ~£zâ˛. v˛z£zúˆÏÑ˛ò (Paul H. Wilken)
Ó Ï̂ú Ï̂äÈòÈÙÙÙÈÚÚv z̨Í˛ôyî Ï̂ò ˛ô!Ó˚Óì≈̨ ò ÷Ó˚& Ñ˛Ó˚y£z £ú v ẑ̨ ÏîƒyÜ– v ẑ̨ Ïîƒy_´y ¢Ó¢õÎ˚£z ˛ô!Ó˚Óì≈̨ Ï̂òÓ˚ ¢ı˛yò Ñ˛ Ï̂Ó˚òñ

˛ô!Ó˚Óì≈˛ˆÏò ¢yv˛¸y ˆîò ~ÓÇ ˛ô!Ó˚Óì≈˛òˆÏÑ˛ ¢%ˆÏÎyÜ !£¢yˆÏÓ Üíƒ Ñ˛ˆÏÓ˚ ˛ô!Ó˚Óì≈˛ˆÏòÓ˚ õïƒ !îˆÏÎ˚£z !òˆÏãÓ˚

fl ∫̨yÌ≈̨ ô)Ó˚í Ñ˛ Ï̂Ó˚ò–ÛÛ

≤ÃÖƒyì˛ xÌ≈ò#!ì˛!Óî ˆãy Ï̂¢ö˛ ÷ƒõ!˛ô›˛yÓ˚ (Joseph Schumpeter) v˛zˆÏîƒyÜ ¢¡∫ˆÏı˛ ÓúˆÏì˛ !ÜˆÏÎ˚

~Ñ˛!›˛ !ÓÖƒyì˛ v z̨!_´ Ñ˛ˆÏÓ˚ˆÏäÈò– !ì˛!ò ÓˆÏúˆÏäÈòñ ÚÚv ẑ̨ ÏîƒyÜ £ú Ü‡˛òõ)úÑ˛ ïπÇ¢ ü!_´ (A force of
creative destruction)– xÌ≈yÍ ˆÑ˛yˆÏòy Ñ˛yã Ñ˛Ó˚yÓ˚ ˆ«˛ˆÏe ˆÑ˛yˆÏòy ≤Ãâ˛!úì˛ ˛ôk˛!ì˛ˆÏÑ˛ Óy!ì˛ú Ñ˛ˆÏÓ˚ òì%̨ ò

Á xˆÏ˛ô«˛yÑ,˛ì˛ ¶˛yˆÏúy ˛ôk˛!ì˛Ó˚ ≤ÃˆÏÎ˚yÜ ˛≤Ã!e´Î˚y£z £ú v˛ẑ ÏîƒyÜ–ÛÛ

˛ô!Ó˚ˆÏüˆÏ°Ï v z̨˛ôˆÏÓ˚Ó˚ ¢ÇK˛y=!úÓ˚ ˆ≤Ã«˛y˛ôˆÏ›˛ v˛ẑ ÏîƒyˆÏÜÓ˚ ¢ÇK˛y !£¢yˆÏÓ Óúy ÎyÎ˚ñ ÚÚˆÎ ≤Ã!e´Î˚yÎ˚ ~Ñ˛

Óy ~Ñ˛y!ïÑ˛ Óƒ!_´Ó˚ «˛õì˛yñ î«˛ì˛yñ ¢,ãòü#úì˛yñ v˛zqyÓò# î«˛ì˛yñ G%§˛!Ñ˛ @˘Ã£ˆÏíÓ˚ «˛õì˛y ~ÓÇ ¢yÇÜ‡˛!òÑ˛

î«˛ì˛yÓ˚ ¢õß∫ˆÏÎ˚ v˛zÍ˛ôy!îì˛ ˆÑ˛yˆÏòy ˛ôíƒ Óy ˆ¢ÓyÓ˚ õˆÏïƒ !ÓˆÏü°Ï ˆÑ˛yˆÏòy õ)úƒ ¢,!‹T Ñ˛Ó˚y ÎyÎ˚ ˆ¢£z

≤Ã!e´Î˚yˆÏÑ˛ v ẑ̨ ÏîƒyÜ ÓˆÏú–ÛÛ

1.3  v˛z Ï̂îƒyÜ @˘Ã£ Ï̂íÓ˚ ≤ÃÑ,˛!ì˛

xy˛ôòyÓ˚y !òÿ˛Î˚£z xÓÜì˛ £ˆÏÎ˚ˆÏäÈò ˆÎñ v ẑ̨ ÏîƒyÜ @˘Ã£í £ú ~õò ~Ñ˛!›˛ ≤ÃˆÏâ˛‹Ty ÎyÓ˚ ¢y£yˆÏÎƒ «˛õì˛yñ

î«˛ì˛yñ xyÑ˛yA«˛yñ ¢,ãòü#úì˛y Á v z̨qyÓò# «˛õì˛y Ï̂Ñ˛ Ñ˛y Ï̂ã úyÜy Ï̂òy ÎyÎ˚– v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ ≤ÃÑ,̨ !ì˛ ò# Ï̂â˛

xy Ï̂úyâ˛òy  Ñ˛Ó˚y £ú ≠

SÑ˛V v ẑ̨ ÏîƒyÜ @˘Ã£í ~Ñ˛!›˛ ≤Ã!e´Î˚y ≠ v˛zˆÏîƒyÜ @˘Ã£í ˆÎˆÏ£ì%˛ !ò!î≈‹T ~Ñ˛!›˛ Ñ˛yã Ñ˛Ó˚y òÎ˚ñ ˛ôyÓ˚fl˛ô!Ó˚Ñ˛

Ó˝ Ñ˛yˆÏãÓ˚ ¢!¡ø!úì˛ ~Ñ˛!›˛ ≤ÃˆÏâ˛‹Tyñ ì˛y£z ~!›˛ˆÏÑ˛ ~Ñ˛!›˛ ≤Ã!e´Î˚y Óúy £Î˚–

SÖV ¢,ãòü#úì˛y Á v z̨qyÓò ≠ ¢,ãòü#úì˛y £ú ~Ñ˛!›˛ ≤Ã!ì˛¶˛y Îy òì%̨ ò ïyÓ˚íyÓ˚ ãß√ ˆîÎ˚ ~ÓÇ

ÎyÓ˚ ö˛úfl ∫̨Ó˚*˛ô òì%̨ ò oÓƒ ~ÓÇ ˆ¢Óy ¢,!‹T ¢Ω˛Ó– ~£z òì%̨ ò ˆ¢Óy ~ÓÇ oÓƒˆÏÑ˛ òì%̨ ò hfl˛ˆÏÓ˚

v z̨ß¨#ì˛ Ñ˛Ó˚y Ï̂Ñ˛ v z̨qyÓò Ó Ï̂ú– v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ ≤ÃÑ,̨ !ì˛ £ú ¢,ãòü#úì˛yÈÙÈv z̨qyÓò ¢,!‹T Ï̂ì˛ ¢y£yÎƒ

Ñ˛Ó˚y–
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SÜV òì%̨ ò ≤Ã!ì˛¤˛yò fl˛iy˛ôò ≠ v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ õyïƒˆÏõ òì%̨ ò ≤Ã!ì˛¤˛yò fl˛iy˛ôò ¢Ω˛Ó £Î˚– Ñ§˛yâ˛yõyú

¢Ç@˘Ã£ Ñ˛Ó˚y ˆÌ Ï̂Ñ˛ ÷Ó˚& Ñ˛ Ï̂Ó˚ õyò!ÓÑ˛ ¢¡ô Ï̂îÓ˚ ¢%¤˛ ÓƒÓ£yÓ˚ v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ xòƒì˛õ ≤ÃÑ,̨ !ì˛–

SáV Ü!ì˛ü#úì˛y ≠ ÓƒÓ¢yÓ˚ ˛ô!Ó˚ˆÏÓˆÏüÓ˚ ˛ô!Ó˚Óì≈˛ˆÏòÓ˚ ¢yˆÏÌ ¢yˆÏÌ òì%̨ ò òì%̨ ò ˛ôk˛!ì˛ Á ≤Ã!e´Î˚y

v z̨qyÓ Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò £Î˚– ÎyÓ˚ ¢y£y Ï̂Îƒ òì%̨ ò oÓƒ Á ˆ¢ÓyÓ˚Á ¢,!‹T £Î˚– v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚

õyïƒ Ï̂õ ÓƒÓ¢yÓ˚ ~£z Ü!ì˛ü#úì˛y ÓãyÎ˚ Ìy Ï̂Ñ˛–

SàV G%§̨ !Ñ˛ @˘Ã£í ≠ v z̨ˆÏîƒyÜ @˘Ã£ˆÏíÓ˚ xòƒì˛õ ≤ÃÑ,̨ !ì˛ £ú G%§˛!Ñ˛ @˘Ã£í– òì%̨ ò ≤Ã!ì˛¤˛yò ¢,!‹T Á ì˛yÓ˚

˛ô!Ó˚â˛yúòyÓ˚ ˆ«˛ˆÏe !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ G%§˛!Ñ˛ ÌˆÏÑ˛– ì˛y£z Óúy £Î˚ v˛ẑ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ xòƒì˛õ ≤ÃÑ,̨ !ì˛

£ú G%§̨ !Ñ˛ @˘Ã£í–

Sâ˛V ¢yõy!ãÑ˛ Ñ˛yã ¢¡ôyîò ≠ òì%˛ò òì%˛ò ≤ÃÑ˛“ fl˛iy˛ôˆÏòÓ˚ õyïƒˆÏõ Ñ˛õ≈ ¢Çfl˛iyˆÏòÓ˚ ¢%ˆÏÎyÜ ¢,!‹T £Î˚–

v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ xòƒì˛õ Ñ˛yã ˆÎˆÏ£ì%̨  òì%̨ ò v ẑ̨ ÏîƒyÜ ≤Ãlfl˛ì˛ Ñ˛Ó˚yñ ˆ¢ãòƒ Óúy ˆÎˆÏì˛£z ˛ôyˆÏÓ˚

v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ õyïƒ Ï̂õ ¢yõy!ãÑ˛ Ñ˛yã ¢¡ôyîò Ñ˛Ó˚y ¢Ω˛Ó £Î˚–

SäÈV xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚ò ≠ v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ õyïƒˆÏõ ˆîˆÏüÓ˚ !ü“ Á ˆ¢Óy v z̨Í˛ôyîòÑ˛yÓ˚# ¢Çfl˛iy ÜˆÏv ¸̨

ÁˆÏ‡˛ ~ÓÇ v ẑ̨ Ïîƒy_´yÓ˚ î«˛ì˛yÓ˚ v z̨̨ ôÓ˚ î§y!v ¸̨̂ ÏÎ˚ ˆ¢£z ¢Ó !ü“ ì˛yˆÏîÓ˚ ¢Ç!Ÿ’‹T oÓƒ ˜ì˛Ó˚# Á !Ó!e´

Ñ˛ˆÏÓ˚ õ%òyö˛y xã≈ò Ñ˛ˆÏÓ˚– ~£zÓ˚Ñ˛õ¶˛yˆÏÓ e´õyß∫ˆÏÎ˚ ¢õhfl˛ v˛zˆÏîƒyÜ=!ú xy˛ôò xy˛ôò Ñ˛yã

¢¡ôyîò Ñ˛Ó˚yÓ˚ õyïƒ Ï̂õ ˆî Ï̂üÓ˚ xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚ò ¢Ω˛Ó £Î˚–

1.4  v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v z̨̨ ôyîyò¢õ)£

v˛zˆÏîƒyˆÏÜÓ˚ v z̨˛ôyîyò¢õ)£ ÓúˆÏì˛ ˆÓyG˛yÎ˚ ˆÎ=!ú äÈyv˛¸y ~Ñ˛!›˛ v˛ẑ ÏîƒyÜ ¢yïyÓ˚í¶˛yˆÏÓ ÜˆÏv˛¸ v˛ẑ Ï‡˛ òy–

xÌ≈yÍ ˆÎ=!ú ~Ñ˛!›˛ v ẑ̨ ÏîƒyÜ !Ó Ï̂ü°Ïì˛ Óy!í!ãƒÑ˛ v ẑ̨ ÏîƒyÜ Ü Ï̂v ¸̨ ˆì˛yúyÓ˚ ˆ«˛ Ï̂e x˛ô!Ó˚£yÎ≈ Ó Ï̂ú Üíƒ £Î˚–

v˛zˆÏîƒyÜ ¢Çe´yhs˛ !Ó!¶˛ß¨ Ó£z Óy ˆúÖy ˆÌˆÏÑ˛ ˆîÖy Îy ò#ˆÏâ˛Ó˚ ¢yì˛!›˛ v˛z˛ôyîyòˆÏÑ˛ v˛zˆÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe

x˛ô!Ó˚£yÎ≈ !£¢yˆÏÓ Üíƒ Ñ˛Ó˚y £ˆÏÎ˚ˆÏäÈ– ~=!ú ò#ˆÏâ˛ ~Ñ˛!›˛ ì˛y!úÑ˛yÓ˚ õyïƒˆÏõ ì%̨ ˆÏú ïÓ˚y £ú ≠

v˛z Ï̂îƒyˆÏÜÓ˚ v˛z˛ôyîyò¢õ)£ ≠

1. ¢,ãòü#ú ïyÓ˚íy (Innovative idea)
2. xò%̂ Ï≤ÃÓ̊íy Á xD#Ñ˛yÓ̊ (Motivation and commitment)
3. «˛õì˛y Á î«˛ì˛y (Ability and Skill)
4. ¢¡ôî (Resources)
5. ˆÑ˛Ôüú Á î)Ó˚î,!‹T (Strategy and Vision)
6. ˛ô!Ó̊Ñ˛“òy Á ¢ÇÜ‡˛ò (Planning and Organising)
7. ÓyãyÓ˚ ¢Çe´yhs˛ ïyÓ˚íy (Idea of Market)
ò#ˆÏâ˛ ~£z ¢yì˛!›˛ v z̨̨ ôyîyò ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £ú ≠

1. ¢,ãòü#ú ïyÓ˚íy (Innovative Idia) : ≤Ã!ì˛!›˛ v ẑ̨ ÏîƒyÜ ~Ñ˛!›˛ ¢,ãòü#ú ïyÓ˚íyÓ˚ v z̨̨ ôÓ˚ ÜˆÏv ¸̨

Á Ï̂‡˛– ¢,ãòü#ú ïyÓ˚íy£z £ú v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ó#ã Îy Ñ˛yúe´ Ï̂õ !Óüyú õ£#Ó˚* Ï̂£ ˛ô!Ó˚íì˛ £Î˚–
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¢,ãòü#ú Óy ¢,!‹Tü#ú ïyÓ˚íy £ú Îy òì%̨ ò ˆÑ˛yˆÏòy !Ó°ÏÎ˚ˆÏÑ˛ ì%̨ ˆÏú ïˆÏÓ˚ Á ÎyÓ˚ õˆÏïƒ Óy!í!ãƒÑ˛

¢Ω˛yÓòy ÌyˆÏÑ˛– ~£z ¢Ω˛yÓòyÓ˚ !Ó°ÏÎ˚!›˛ ¢Ñ˛ˆÏúÓ˚ ˆâ˛yˆÏÖ ïÓ˚y ˛ôˆÏv˛¸ òy– ˆÑ˛Óúõye v˛ẑ Ïîƒy_´yˆÏîÓ˚

ˆâ˛yˆÏÖ£z ïÓ˚y ˛ôˆÏv˛¸– xÌ≈yÍ ÎyÓ˚y òì%˛ò !Ñ˛ä%È ÜˆÏv˛¸ ì%˛úˆÏì˛ â˛yÎ˚ ì˛yÓ˚y£z ˛ô!Ó˚ˆÏÓˆÏüÓ˚ ˛ô!Ó˚Óì≈˛ˆÏòÓ˚

ö˛ˆÏú v z̨q(ì˛ ¢%̂ ÏÎyÜˆÏÑ˛ Ñ˛yˆÏã úy!ÜˆÏÎ˚ v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ì%̨ úˆÏì˛ v z̨Í¢y!£ì˛ £Î˚– ~£z ¢,ãòü#ú Óy

òì%̨ ò ïyÓ˚íy äÈyv ¸̨y ˆÑ˛yˆÏòy v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yúy ¢Ω˛Ó £Î˚ òy– ì˛y£z ~!›˛ £ú v ẑ̨ ÏîƒyˆÏÜÓ˚ Ó#ã

Îy v ẑ̨ Ïîƒy_´yˆÏîÓ˚ ˆâ˛‹TyÎ˚ ˛ôÓ˚Óì≈˛#Ñ˛yˆÏú ˛ôÕ‘!Óì˛ £Î˚ Á òì%̨ ò òì%̨ ò ˛ôíƒ Óy ˆ¢Óy Óy ˛ôk˛!ì˛Ó˚

ãß√ ˆîÎ˚–

2. xò%̂ Ï≤ÃÓ˚íy Á xD#Ñ˛yÓ˚ (Motivation and Commitment) : xò%ˆÏ≤ÃÓ˚íy £ú õyò%ˆÏ°ÏÓ˚

xy Ï̂ÓÜã!òì˛ xyâ˛Ó̊í– õyò%̂ Ï°ÏÓ̊ x¶˛ƒhs˛Ó̊#í xy Ï̂ÓÜ Ï̂Ñ˛ !e´Î̊yü#ú Ñ˛ Ï̂Ó̊ v ẑ̨ Ïj Ï̂üƒÓ̊ !î Ï̂Ñ˛ ˛ô!Ó̊â˛yúòy

Ñ˛Ó˚y£z £ú xò%̂ Ï≤ÃÓ˚íy– v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂òÓ˚ v ẑ̨ Ïîƒy_´yÓ˚ õ Ï̂ïƒ ~£z xò%̂ Ï≤ÃÓ˚íy ÌyÑ˛y xyÓ!üƒÑ˛–

xò%̂ Ï≤ÃÓ˚íy£z v ẑ̨ Ïîƒy_´y Ï̂Ñ˛ òì%̨ ò !Ñ˛ä%È Ñ˛Ó˚̂ Ïì˛ v z̨m%k˛ Ñ˛ Ï̂Ó˚– ˆ¢Ñ˛yÓ˚̂ Ïí ~ Ï̂Ñ˛ Ú£zFäÈyü!_´Û Óy Úõyò!¢Ñ˛

ü!_´ÛÈÙÈÁ Óúy £Î˚– xyÓ˚ v z̨ˆÏîƒyÜ ÜˆÏv˛¸ ì%̨ úˆÏì˛ ˆÎˆÏ£ì%̨  G%§˛!Ñ˛ Ó£ò Ñ˛Ó˚ˆÏì˛ £Î˚ ì˛y£z v˛ẑ Ïîƒy_´yÓ˚

õˆÏïƒ ˆ¢£z £zFäÈyü!_´ ÌyÑ˛y ÓyM˛Èò#Î˚–

xòƒ!î Ï̂Ñ˛ xD#Ñ˛yÓ˚ £ú ˆÑ˛y Ï̂òy !Ñ˛ä%È Ñ˛Ó˚yÓ˚ ˛ü˛ôÌ– õyò!¢Ñ˛¶˛y Ï̂Ó xD#Ñ˛yÓ˚Ók˛ Ìy Ï̂Ñ˛ Ó Ï̂ú£z

v ẑ̨ Ïîƒy_´yÓ˚y v ẑ̨ ÏîƒyÜ Ü‡˛ˆÏòÓ˚ ˆ«˛ˆÏe Óyïy !Ó˛ô!_=!ú ˆõyÑ˛y!Óúy Ñ˛Ó˚yÓ˚ ü!_´ ˛ôyÎ˚– xD#Ñ˛yÓ˚

òì%̨ ò !Ñ˛ä%È ¢,!‹T Ñ˛Ó˚yÓ˚ ¢Ω˛yÓòyˆÏÑ˛ Óyhfl˛Óy!Î˚ì˛ Ñ˛Ó˚yÓ˚ úˆÏ«˛ƒ v ẑ̨ Ïîƒy_´yˆÏÑ˛ v z̨m%k˛ Ñ˛ˆÏÓ˚– ˆ¢Ñ˛yÓ˚ˆÏí

xò%̂ Ï≤ÃÓ˚íy Á xD#Ñ˛yÓ˚ v ẑ̨ ÏîƒyˆÏÜÓ˚ xòƒì˛õ =Ó˚&c˛ô)í≈ v z̨̨ ôyîyò !£¢yˆÏÓ Üíƒ £Î˚–

3. «˛õì˛y Á î«˛ì˛y (Ability and Skill) : v ẑ̨ Ïîƒy Ï̂ÜÓ̊ ¢yö˛úƒ x Ï̂òÑ˛yÇü£z !ò¶≈̨ Ó̊ Ñ˛ Ï̂Ó̊ v ẑ̨ Ïîƒy_´yÓ̊

«˛õì˛y Á î«˛ì˛yÓ˚ v z̨˛ôÓ˚– Ólfl˛ì˛ ~Ñ˛!›˛ ≤Ã!ì˛¤˛yˆÏòÓ˚ v˛zÍ˛ôyîòü#úì˛y !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ Ñ˛õ≈#ˆÏîÓ˚ «˛õì˛y

Á î«˛ì˛yÓ˚ v z̨˛ôÓ˚– ~ÖyˆÏò «˛õì˛y ÓúˆÏì˛ üyÓ˚#!Ó˚Ñ˛ Á õyò!¢Ñ˛ v˛z¶˛Î˚ «˛õì˛yˆÏÑ˛£z ˆÓyG˛yÎ˚ ~ÓÇ

î«˛ì˛y £ú Ñ˛õ≈î«˛ì˛y xÌ≈yÍ Ñ˛yˆÏãÓ˚ ˆ«˛ˆÏe ¶%̨ úÈÙÈºy!hs˛ñ x˛ôâ˛Î˚ Á î%á≈›˛òy £…y¢– «˛õì˛y Ñ˛õˆÏÓ!ü

!fl˛i!ì˛ü#ú !Ñ˛ls˘˛ î«˛ì˛y !fl˛i!ì˛ü#ú òÎ˚ñ ˛ô!Ó˚Óì≈˛òü#ú– ~Ñ˛£z Ñ˛yã ÓyˆÏÓ˚ ÓyˆÏÓ˚ Ñ˛Ó˚ˆÏì˛ Ñ˛Ó˚ˆÏì˛

xÌ≈yÍ xò%ü#úˆÏòÓ˚ õyïƒˆÏõ î«˛ì˛y xã≈ò Ñ˛Ó˚y ÎyÎ˚– v˛ẑ ÏîƒyÜ Ü‡˛ˆÏòÓ˚ ˆ«˛ˆÏe v˛ẑ Ïîƒy_´yÓ˚ ¢y!Ó≈Ñ˛

«˛õì˛y Á î«˛ì˛y ≤Ã Ï̂Î˚yÜ Ñ˛Ó˚̂ Ïì˛ £Î˚– xòƒÌyÎ˚ v ẑ̨ Ïîƒy Ï̂Ü ¢yö˛úƒ ˛ôyÁÎ˚y ¢Ω˛Ó £Î˚ òy– ˆ¢Ñ˛yÓ˚̂ Ïí£z

«˛õì˛y Á î«˛ì˛y £ú v ẑ̨ ÏîƒyˆÏÜÓ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ v z̨̨ ôyîyò–

4. ¢¡ôî (Resources) : v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v ẑ̨ Ïjüƒ Ï̂Ñ˛ ¢ö˛ú Ñ˛Ó˚yÓ˚ ãòƒ xÌ≈yÍ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Óy!í!ãƒÑ˛

¢%!Óïy úy Ï̂¶˛Ó˚ ãòƒ ¢¡ôî ¢Ç@˘Ã£ xì˛ƒhs˛ =Ó˚&c˛ô)í≈– v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂ò Á v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛yãÑ˛õ≈

˛ô!Ó˚â˛yúòy Ñ˛Ó˚yÓ˚ ãòƒ !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ ¢¡ôˆÏîÓ˚ ≤ÃˆÏÎ˚yãò– v˛zˆÏîƒyˆÏÜÓ˚ ≤ÃˆÏÎ˚yãò#Î˚ ¢¡ôî

î%ÈÙÈïÓ˚̂ ÏòÓ˚ÈÙÙÙÈÓlfl˛Üì˛ ¢¡ôî Á õyò!ÓÑ˛ ¢¡ôî– Ólfl˛Üì˛ ¢¡ôî xy£Ó˚̂ ÏíÓ˚ ãòƒ xyÓyÓ˚ xy!Ì≈Ñ˛

¢¡ôî ¢Ç@˘Ã£ Ñ˛Ó˚̂ Ïì˛ £Î˚– v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛yÎ≈Ñ˛úy˛ô ~£z Ólfl˛Üì˛ Á õyò!¢Ñ˛ ¢¡ô Ï̂îÓ˚ !õÌ!fl˛;˛Î˚yÎ˚

¢¡ôß¨ £Î˚ Á v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v ẑ̨ Ïjüƒ¢yïò ¢Ω˛Ó £Î˚– ì˛ Ï̂Ó ˆÑ˛y Ï̂òy v ẑ̨ ÏîƒyÜ£z ¢¡ôî Óƒ!ì˛ Ï̂Ó˚̂ ÏÑ˛

ÜˆÏv˛¸ v˛z‡˛ˆÏì˛ ˛ôyˆÏÓ˚ òy– ì˛y£z ~ˆÏÑ˛ v˛zˆÏîƒyˆÏÜÓ˚ ˆõÔ!úÑ˛ v˛z˛ôyîyò !£¢yˆÏÓ !â˛!£´ì˛ Ñ˛Ó˚y £Î˚ ~ÓÇ

~Ó˚ xhs˛¶)≈˛_´ £ú õ)úïòñ ˛ô!Ó˚Ñ˛y‡˛yˆÏõyñ Ñ§˛yâ˛yõyúñ Ñ˛õ≈# £zì˛ƒy!î–
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5. ˆÑ˛Ôüú Á î)Ó̊î,!‹T (Strategy and Vision) : ˆÑ˛Ôüú £ú ~õò ~Ñ˛ ˛ô!Ó̊Ñ˛“òy Îy ˛ô!Ó̊Ó!ì≈̨ ì˛

˛ô!Ó˚!fl˛i!ì˛Ó˚ ¢%̂ ÏÎyÜ Ñ˛y Ï̂ã úy!Ü Ï̂Î˚ v ẑ̨ Ïjüƒ¢yïò ¢Ω˛Ó £Î˚– xòƒ!î Ï̂Ñ˛ î)Ó˚î,!‹T £ú ¶˛!Ó°ÏƒÍ

¢¡∫ˆÏı˛ xò%õyò– ~£z xò%õyˆÏòÓ˚ v˛z̨ ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ ¶˛!Ó°ÏƒÍ ˛ô!Ó˚Ñ˛“òy Óy ˆÑ˛Ôüú !fl˛iÓ˚ Ñ˛Ó˚y £Î˚–

ˆÑ˛Ôüú Á î)Ó˚î,!‹TÓ˚ õyïƒ Ï̂õ ¶˛!Ó°ÏƒÍ x!òÿ˛Î˚ì˛yÓ˚ G%§̨ !Ñ˛ ˆõyÑ˛y!Óúy Ñ˛Ó˚y ¢£ã £Î˚– v ẑ̨ ÏîƒyÜ

ˆÎˆÏ£ì%˛ òì%˛ò !Ñ˛ä%È Ñ˛Ó˚yÓ˚ úˆÏ«˛ƒ ÜˆÏv˛¸ ÁˆÏ‡˛ ì˛y£z x!òÿ˛Î˚ì˛yÓ˚ G%§˛!Ñ˛ ÌyˆÏÑ˛£z– ~£z G%§˛!Ñ˛ £…y¢ Ñ˛Ó˚yÓ˚

ãòƒ v ẑ̨ Ïîƒy_´y Ï̂îÓ˚ ˆÎõò î)Ó˚î,!‹T ÌyÑ˛y îÓ˚Ñ˛yÓ˚ ˆì˛õ!ò G%§̨ !Ñ˛ ˆõyÑ˛y!ÓúyÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚

ˆÑ˛ÔüúÁ !fl˛iÓ˚ Ñ˛Ó˚ˆÏì˛ £Î˚– ˆ¢Ñ˛yÓ˚ˆÏí£z ˆÑ˛Ôüú Á î)Ó˚î,!‹TˆÏÑ˛ v ẑ̨ ÏîƒyˆÏÜÓ˚ v z̨̨ ôyîyò !£¢yˆÏÓ Üíƒ

Ñ˛Ó˚y £Î˚–

6. ˛ô!Ó̊Ñ˛“òy Á ¢ÇÜ‡˛ò (Planning and Organisation) : ˛ô!Ó̊Ñ˛“òy Óú Ï̂ì˛ ˆÓyG˛yÎ̊ ¶˛!Ó°ÏƒÍ

Ñ˛yÎ≈e´ˆÏõÓ˚ Ó˚*˛ôˆÏÓ˚Öy Îy Óì≈˛õyˆÏò !fl˛iÓ˚ Ñ˛Ó˚y £Î˚– ˛ô)Ó≈yò%õyˆÏòÓ˚ v˛z̨ ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚ ˛ô!Ó˚Ñ˛“òy

Ó˚!â˛ì˛ £Î˚– v z̨ˆÏîƒyˆÏÜÓ˚ ¢yö˛úƒ xˆÏòÑ˛›˛y£z ˛ô!Ó˚Ñ˛“òyÓ˚ v˛z̨ ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚– ≤ÃÓyî xyˆÏäÈ ˆÎ

Ú˛ô!Ó˚Ñ˛“òy ¢!‡˛Ñ˛ £ Ï̂ú x Ï̂ï≈Ñ˛ Ñ˛yã ¢õyÆ £Î˚Û– ì˛y£z ˛ô!Ó˚Ñ˛“òy Ï̂Ñ˛ ¢yö˛ Ï̂úƒÓ˚ x@˘Ãî)ì˛ Óúy

£Î˚– v˛zˆÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏeÁ ¢!‡˛Ñ˛ ˛ô!Ó˚Ñ˛“òy ˛x˛ô!Ó˚£yÎ≈– ˛ô!Ó˚Ñ˛“òy£#ò ˆÑ˛yˆÏòy v˛zˆÏîƒyÜ

v z̨ˆÏjüƒ¢yïˆÏò ÓƒÌ≈ £Î˚– ì˛y£z v˛ẑ ÏîƒyÜ ÜˆÏv˛¸ ì%̨ úˆÏì˛ ¢!‡˛Ñ˛ ˛ô!Ó˚Ñ˛“òy x˛ô!Ó˚£yÎ˚≈–

xòƒ!î Ï̂Ñ˛ ¢ÇÜ‡˛ò £ú v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛õ≈# Ï̂îÓ˚ Ñ˛y Ï̂ãÓ˚ ¢y Ï̂Ì Î%_´ Ñ˛Ó˚y Á ì˛y Ï̂îÓ˚ õ Ï̂ïƒ îy!Î˚cñ

Ñ˛ì≈,˛c Á «˛õì˛y Ó^˘›˛ò Ñ˛Ó˚y– ¢ÇÜ‡˛ò äÈyv˛¸y ˆÑ˛yˆÏòy ≤Ã!ì˛¤˛yò â˛úˆÏì˛ ˛ôyˆÏÓ˚ òy– ¢!‡˛Ñ˛ Ñ˛yˆÏã

¢!‡˛Ñ˛ Ñ˛õ≈# Ï̂Ñ˛ ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ !òÎ%_´ Ñ˛Ó˚y£z £ú ≤Ã!ì˛¤˛y Ï̂ò ¢ÇÜ‡˛ò Ü Ï̂v ¸̨ ˆì˛yúy– ¢ÇÜ‡˛ Ï̂òÓ˚

õyïƒ Ï̂õ£z v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ólfl˛Üì˛ñ xy!Ì≈Ñ˛ Á õyò!ÓÑ˛ ¢¡ôî !e´Î˚yü#ú £Î˚ñ ú«˛ƒ¢yï Ï̂ò Ó ì˛# £Î˚–

Ñ˛y Ï̂ã£z v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ ¢ö˛ú Ñ˛Ó˚̂ Ïì˛ ¢ÇÜ‡˛ò =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚– ~Ñ˛yÓ˚̂ Ïí ¢ÇÜ‡˛ò Ï̂Ñ˛

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v z̨̨ ôyîyò !£¢y Ï̂Ó Üíƒ Ñ˛Ó˚y £Î˚–

7. ÓyãyÓ˚ ¢Çe´yhs˛ ïyÓ˚íy (Idea of Market) : v ẑ̨ ÏîƒyÜ £ú ~Ñ˛!›˛ Óy!í!ãƒÑ˛ ≤ÃÎ˚y¢– v ẑ̨ Ïîƒy Ï̂ÜÓ˚

õyïƒˆÏõ òì%˛ò ˆÑ˛yˆÏòy ˛ôíƒ Óy ˆ¢Óy Óy ˛ôk˛!ì˛Ó˚ v˛zqÓ áˆÏ›˛– ~£z òì%̨ ò ˛ôíƒ Óy ˆ¢Óy ÓyãyˆÏÓ˚

!Óe´Î˚ Ñ˛ Ï̂Ó˚ õ%òyö˛y xã≈ò Ñ˛Ó˚y£z v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Óy!í!ãƒÑ˛ v ẑ̨ Ïjüƒ– v ẑ̨ ÏîƒyÜ ¢Ó¢õÎ˚£z ≤Ãâ˛!úì˛

˛ôíƒ Óy ˆ¢ÓyÓ˚ ˆâ˛ˆÏÎ˚ v z̨ß¨ì˛õyˆÏòÓ˚ ˛ôíƒ v z̨Í˛ôyîò Á ¢Ó˚ÓÓ˚yˆÏ£Ó˚ õyïƒˆÏõ ˆe´ì˛yˆÏîÓ˚ x!ïÑ˛ ¢ls˛‹T

Ñ˛Ó˚yÓ˚ ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚– xyÓ˚ ˆÎ Ï̂£ì%̨  ˆe´ì˛y Ï̂îÓ˚ Ó˚&!â˛ñ ˛ôäÈ®ñ ≤Ã Ï̂Î˚yãòñ xyÑ˛yA«˛y Á â˛y!£îyÓ˚ õïƒ

!î Ï̂Î˚£z ÓyãyÓ˚ Ü Ï̂v ¸̨ Á Ï̂‡˛ ì˛y£z v ẑ̨ Ïîƒy_´y Ï̂îÓ˚ ÓyãyÓ˚ ¢Çe´yhs˛ ¢!‡˛Ñ˛ ïyÓ˚íy ÌyÑ˛y xì˛ƒhs˛ xyÓüƒÑ˛–

Ñ˛yÓ˚í v ẑ̨ ÏîƒyÜˆÏÑ˛ !›˛ˆÏÑ˛ ÌyÑ˛ˆÏì˛ £ˆÏú Á v z̨ß¨Î˚ˆÏòÓ˚ ïyÓ˚yˆÏÑ˛ ÓãyÎ˚ Ó˚yÖˆÏì˛ £ˆÏú ÓyãyÓ˚ ¢Çe´yhs˛

ïyÓ˚íy ÌyÑ˛y xì˛ƒhs˛ ≤Ã Ï̂Î˚yãò– ˆ¢Ñ˛yÓ˚̂ Ïí£z ÓyãyÓ˚ ¢Çe´yhs˛ ïyÓ˚íy Ï̂Ñ˛Á v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v z̨̨ ôyîyò

!£¢y Ï̂Ó Üíƒ Ñ˛Ó˚y £Î˚–

1.5  v ẑ̨ ÏîƒyÜ !òï≈yÓ˚íÑ˛yÓ˚# !Ó°ÏÎ˚¢õ)£

v˛zˆÏîƒyÜ Ü‡˛ò Á v˛zß¨Î˚ò ˆÑ˛yˆÏòy fl˛∫ì˛Éfl˛≥)˛ì≈˛ Óƒy˛ôyÓ˚ òÎ˚– ÓÓ˚M˛È ~!›˛ £ú ~Ñ˛y!ïÑ˛ !Ó°ÏˆÏÎ˚Ó˚ ¢!¡ø!úì˛

ö˛ú ~ÓÇ ~=!ú £ú xÌ≈̃ Ïò!ì˛Ñ˛ñ ¢yõy!ãÑ˛ñ Ó˚yã Ï̃ò!ì˛Ñ˛ ~ÓÇ õòhfl˛y!_¥Ñ˛ !Ó°ÏÎ˚¢õ)£– v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂ò ~£z
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!Ó°ÏÎ˚=!úÓ˚ ïòydÑ˛ Á }íydÑ˛ v z̨¶˛Î˚ ≤Ã¶˛yÓ£z Ìy Ï̂Ñ˛– ïòydÑ˛ ≤Ã¶˛yÓ v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂ò ¢£yÎ˚ì˛y Ñ˛ Ï̂Ó˚ xyÓ˚

}íydÑ˛ ≤Ã¶˛yÓ v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂ò Óyïy ˆîÎ˚– v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v z̨qÓ Á v z̨ß¨Î˚̂ Ïò ~£z !Ó°ÏÎ˚=!ú£z !òï≈yÓ˚íÑ˛yÓ˚# Óy

≤Ã¶˛yÓ !Óhfl˛yÓ˚Ñ˛yÓ˚# !Ó°ÏÎ˚ !£¢y Ï̂Ó Üíƒ £Î˚– ~£z !Ó°ÏÎ˚=!ú Ï̂Ñ˛ ≤ÃyÌ!õÑ˛¶˛y Ï̂Ó î%ÈÙÈ¶˛y Ï̂Ü ¶˛yÜ Ñ˛Ó˚y £Î˚– ò# Ï̂â˛

ˆÓ˚Öy!â˛ Ï̂eÓ˚ õyïƒ Ï̂õ ~£z !Ó°ÏÎ˚=!ú ì%̨ Ï̂ú ïÓ˚y £ú ≠

v ẑ̨ ÏîƒyÜ Ü‡˛òÑ˛yÓ˚# Óy !òï≈yÓ˚íÑ˛yÓ˚# !Ó°ÏÎ˚¢õ)£

1. xÌ≈̃ Ïò!ì˛Ñ˛ !Ó°ÏÎ˚¢õ)£ 2. xòy!Ì≈Ñ˛ !Ó°ÏÎ˚¢õ)£

(Economic factors) (Other factors)

(i) õ)úïò (Capital) (i) ¢yõy!ãÑ˛ xÓfl įy (Social condition)
(ii) ◊!õÑ˛ (Labour) (a) v ẑ̨ ÏîƒyˆÏÜÓ˚ xy£zòyò%Ü ˜Óïì˛y

(iii) Ñ§̨ yâ˛yõyú (Raw materials) (legitimacy)
(iv) ÓyãyÓ˚ (Market) (b) ¢yõy!ãÑ˛ Ü!ì˛ü#úì˛y (Mobility)

(c) ¢yõy!ãÑ˛ ≤Ãy!hs˛Ñ˛ì˛y (Marginality)
(d) !òÓ˚y˛ô_y (Security)

(ii) õòhfl˛y!_¥Ñ˛ !Ó°ÏÎ˚¢õ)£

(a) â˛y!£îy ˛ô)Ó˚í (Need achievement)
(b) õÎ≈yîy x˛ô¢yÓ̊í (Status withdrawal)

(iii) ¢Ó˚Ñ˛y!Ó˚ Ñ˛yÎ≈Ñ˛úy˛ô Á î,!‹T¶˛!D

(Attitude and action of Government)

ò# Ï̂â˛ ~ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £úÈÙÙÙ

1. xÌ≈̃ Ïò!ì˛Ñ˛ !Ó°ÏÎ˚¢õ)£ (Economic Factors) : xÌ≈ò#!ì˛Ó˚ î,!‹T Ï̂Ñ˛yí ˆÌ Ï̂Ñ˛ Óúy £Î˚ ˆÎ

ˆÎ¢Ó !Ó°ÏÎ˚ xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚̂ Ïò ¢£yÎ˚ì˛y ˆîÎ˚ ˆ¢£z !Ó°ÏÎ˚=!ú£z v ẑ̨ ÏîƒyÜ fl˛iy˛ôò Á v z̨ß¨Î˚̂ Ïò ¢£yÎ˚ì˛y Ñ˛ Ï̂Ó˚–

xÌ≈̃ Ïò!ì˛Ñ˛ !Ó°ÏÎ˚¢õ)£ Óú Ï̂ì˛ ≤Ãïyòì˛ ˆÓyG˛yÎ˚ õ)úïòñ ◊!õÑ˛ñ Ñ§̨ yâ˛yõyú Á ÓyãyÓ˚– ~ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ ò# Ï̂â˛

ïyÓ˚íy ˆîÁÎ˚y £ú ≠

(a) õ)úïò ≠ ˆÑ˛yˆÏòy Ñ˛yÓ˚Óy!Ó˚ v˛ẑ ÏîƒyÜ ÜˆÏv˛¸ ì%̨ úˆÏì˛ ≤ÃÌˆÏõ£z ÎyÓ˚ ≤ÃˆÏÎ˚yãò ¢Ó≈y!ïÑ˛ ì˛y £ú

õ)úïò– õ)úïˆÏòÓ˚ õyïƒõ£z v˛zˆÏîƒy_´y ã!õñ Îs˛f˛ôy!ì˛ñ Ñ§˛yâ˛yõyú Á ◊!õÑ˛ ¢Ç@˘Ã£ Ñ˛ˆÏÓ˚

v z̨Í˛ôyîò ˛≤Ã!e´Î˚y ÷Ó˚& Ñ˛ Ï̂Ó˚– x!¶˛K˛ì˛yÓ˚ !ò!Ó˚̂ ÏÖ ˆîÖy ˆÜ Ï̂äÈ ˆÎ xÌ≈ò#!ì˛ Ï̂ì˛ õ)úï Ï̂òÓ˚

ˆÎyÜyò ¶˛yˆÏúy ÌyÑ˛ˆÏú !Ó!òˆÏÎ˚yÜ ¢Ω˛yÓòy Ó,!k˛ ˛ôyÎ˚ Á v˛zˆÏîƒyÜ fl˛iy˛ôòÁ Ó,!k˛ ˛ôyÎ˚–

xòƒ!îˆÏÑ˛ xÌ≈ò#!ì˛ˆÏì˛ õ®y ˆîÖy !îˆÏú õ)úïˆÏòÓ˚ x¶˛yÓ v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏò Óyïy ˆîÎ˚–
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(b) ◊!õÑ˛ ≠ v˛zˆÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ˆ«˛ˆÏe ◊!õˆÏÑ˛Ó˚ ≤ÃˆÏÎ˚yãò#Î˚ì˛y ¢Ó≈y!ïÑ˛– ◊!õÑ˛Ó˚y£z £ú

≤Ã!ì˛¤˛y Ï̂òÓ˚ õyòÓ¢¡ôî Îy Ñ§̨ yâ˛yõyú Ï̂Ñ˛ ˛ô Ï̂íƒ ˛ô!Ó˚íì˛ Ñ˛ Ï̂Ó˚ Á v z̨Í˛ôyîò ˛≤Ã!e´Î˚y ¢â˛ú

Ó˚yˆÏÖ– ì˛y£z v˛zˆÏîƒyÜ fl˛iy˛ôˆÏò ◊!õˆÏÑ˛Ó˚ ¢ÇÖƒyÜì˛ õyò Á =íÜì˛ õyò v˛z¶˛Î˚£z xì˛ƒhs˛

=Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚– ì˛y£z î«˛ ◊!õˆÏÑ˛Ó˚ ¢£ãú¶˛ƒì˛yÓ˚ v z̨̨ ôÓ˚Á v ẑ̨ ÏîƒyÜ fl˛iy˛ôò

!ò¶≈̨ Ó˚ Ñ˛ Ï̂Ó˚– xÓüƒ Óì≈̨ õy Ï̂ò ≤ÃÎ%!_´Ó˚ v z̨ß¨Î˚̂ ÏòÓ˚ ö˛ Ï̂ú Ñ˛õ ¢ÇÖƒÑ˛ î«˛ ◊!õ Ï̂Ñ˛Ó˚ ¢y£y Ï̂Îƒ£z

v z̨ˆÏîƒyÜ fl˛iy˛ôò Ñ˛Ó˚y ÎyÎ˚– ~Ó˚*˛ô ˆ«˛ˆÏe v˛ẑ ÏîƒyˆÏÜÓ˚ õ)úïˆÏòÓ˚ ˛ô!Ó˚õyí ˆÓˆÏv˛¸ ÎyÎ˚ñ Ñ˛yÓ˚í

v z̨ß¨ì˛ ≤ÃÎ%!_´Ó˚ Îs˛f˛ôy!ì˛ ÓƒÓ£yÓ˚ Ñ˛Ó˚ˆÏì˛ £Î˚– ¶˛yÓ˚ˆÏì˛Ó˚ õˆÏì˛y x!ïÑ˛ ãò¢ÇÖƒyÓ˚ ˆîˆÏü

◊!õÑ˛ ¢£ãú¶˛ƒ– ì˛ˆÏÓ ◊!õÑ˛ˆÏîÓ˚ =íÜì˛ õyò Ö%Ó v˛zß¨ì˛ òy £ÁÎ˚yÓ˚ Ñ˛yÓ˚ˆÏí ì˛yˆÏîÓ˚

≤Ã!ü«˛í !îˆÏÎ˚ î«˛ Ñ˛ˆÏÓ˚ ì%̨ úˆÏì˛ £Î˚– xòƒÌyÎ˚ v z̨Í˛ôyîòü#úì˛y «˛!ì˛@˘Ãhfl˛ £Î˚– ì˛y£z ~ˆÏîˆÏü

◊!õÑ˛ ¢õ¢ƒy ˆ¢¶˛y Ï̂Ó òy ÌyÑ˛ Ï̂úÁ õ)úïò ¢Ç@˘Ã££z ≤Ãïyò ¢õ¢ƒy Ó Ï̂ú Üíƒ £Î˚–

(c) Ñ§˛yâ˛yõyú ≠ ˆÎˆÏÑ˛yˆÏòy !üˆÏ“yˆÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe Ñ§˛yâ˛yõyˆÏúÓ˚ ≤ÃˆÏÎ˚yãò#Î˚ì˛y x˛ô!Ó˚£yÎ≈– v˛zÍ˛ôyîò

≤Ã!e´Î˚yÎ˚ Ñ§̨ yâ˛yõyú ˛ô Ï̂íƒ ˛ô!Ó˚íì˛ £Î˚ Îy ˆe´ì˛y Ï̂îÓ˚ â˛y!£îy ˛ô)Ó˚í Ñ˛Ó˚̂ Ïì˛ ¢«˛õ £Î˚– Ñ§̨ yâ˛yõyú

äÈyv ¸̨y ˆÑ˛yˆÏòy !üˆÏ“yˆÏîƒyÜ ÜˆÏv˛¸ v˛z‡˛ˆÏì˛ ˛ôyˆÏÓ˚ òy– Î!îÁ ≤ÃÎ%!_´ Ñ§˛yâ˛yõyˆÏúÓ˚ ≤ÃˆÏÎ˚yãò#Î˚ì˛yÓ˚

˛ô!Ó˚õyí £…y¢ Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ !Ñ˛ls˘˛ Ñ§˛yâ˛yõyú äÈyv˛¸y v˛zÍ˛ôyîò â˛yúyˆÏì˛ ˛ôyˆÏÓ˚ òy– ì˛y£z Óúy £Î˚

ˆÎ Ñ§̨ yâ˛yõy Ï̂úÓ˚ ¢£ãú¶˛ƒì˛y v ẑ̨ ÏîƒyÜ Ü Ï̂v ¸̨ ˆì˛yúyÓ˚ ˆ«˛ Ï̂e !Ó Ï̂ü°Ï ≤Ã¶˛yÓ !Óhfl˛yÓ˚ Ñ˛ Ï̂Ó˚ òy–

!Ñ˛ls˛ Ñ§˛yâ˛yõyˆÏúÓ˚ î)‹±y˛ôƒì˛y v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ˆ«˛ˆÏe !ÓÓ˚*˛ô ≤Ã¶˛yÓ ˆö˛ˆÏú– xòƒ¶˛yˆÏÓ Óúy

ÎyÎ˚ ˆÎ Ñ§˛yâ˛yõyˆÏúÓ˚ ¢£ãú¶˛ƒì˛y ˛ôˆÏÓ˚y«˛¶˛yˆÏÓ v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏò Á v˛ẑ ÏîƒyÜ v˛zß¨Î˚ˆÏò !ÓˆÏü°Ï

≤Ã¶˛yÓ !Óhfl˛yÓ˚ Ñ˛ Ï̂Ó˚–

(d) ÓyãyÓ˚ ≠ v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ˆ«˛ˆÏe ÓyãyÓ˚ Óy ÓyãyˆÏÓ˚Ó˚ ¢Ω˛yÓòy ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ !òí≈yÎ˚Ñ˛

!Ó°ÏÎ˚ !£¢y Ï̂Ó Üíƒ £Î˚– v ẑ̨ ÏîƒyÜ £ú ~Ñ˛!›˛ Óy!í!ãƒÑ˛ ≤Ã Ï̂â˛‹Ty ~ÓÇ ¢yö˛úƒ !ò¶≈̨ Ó˚ Ñ˛ Ï̂Ó˚

ÓyãyˆÏÓ˚Ó˚ â˛y!£îyÓ˚ ïÓ˚òñ ≤ÃÑ,˛!ì˛ Á Ü¶˛#Ó˚ì˛yÓ˚ v˛z˛ôÓ˚– v˛zÍ˛ôy!îì˛ ˛ôíƒ ÓyãyˆÏÓ˚ Ü,£#ì˛

£ÁÎ˚yÓ˚ ¢Ω˛yÓòy ÌyÑ˛ˆÏú ì˛ˆÏÓ£z v˛ẑ ÏîƒyÜ ÜˆÏv˛¸ v˛z‡˛ˆÏì˛ ˛ôyˆÏÓ˚– Ñ˛yÓ˚í v˛zÍ˛ôy!îì˛ ˛ôíƒ ÓyãyˆÏÓ˚£z

!Óe´ˆÏÎ˚Ó˚ ãòƒ v z̨˛ôfl˛iy!˛ôì˛ £Î˚– Ñ˛yˆÏã£z ÓyãyˆÏÓ˚Ó˚ xyÎ˚ì˛ò Á Ü‡˛ò v˛z¶˛Î˚£z v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏò

!ÓˆÏü°Ï =Ó˚&c ˛ôyÎ˚– ì˛y£z ~Ñ˛ˆÏâ˛!›˛Î˚yÓ˚ ÓyãyˆÏÓ˚ v˛zˆÏîƒyÜ fl˛iy˛ôò Îì˛ xyÑ˛°Ï≈í#Î˚ £Î˚

≤Ã!ì˛ˆÏÎy!Üì˛yõ)úÑ˛ ÓyãyˆÏÓ˚ ì˛ì˛›˛y xyÑ˛°Ï≈í#Î˚ £Î˚ òy– ì˛y£z Óúy £Î˚ ˆÎ òì%̨ ò ÓyãyˆÏÓ˚Ó˚

v z̨qÓ Á ≤Ã¢yˆÏÓ˚Ó˚ ¢yˆÏÌ òì%̨ ò v ẑ̨ ÏîƒyÜÁ ÜˆÏv ¸̨ ÁˆÏ‡˛– xyÓ˚ ÓyãyˆÏÓ˚Ó˚ ¶˛!Ó°ÏƒÍ ¢Ω˛yÓòy£z

v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂òÓ˚ ≤Ãïyò !òí≈yÎ˚Ñ˛ !Ó°ÏÎ˚ !£¢y Ï̂Ó Üíƒ £Î˚–

2. xòƒyòƒ !Ó°ÏÎ˚¢õ)£ (Other Factors) : ¢õyã!Óî Á õ Ï̂òy!ÓîÓ˚y îy!Ó Ñ˛ Ï̂Ó˚ò ˆÎ v ẑ̨ ÏîƒyÜ

fl˛iy˛ôˆÏò xÌ≈˜Ïò!ì˛Ñ˛ !Ó°ÏÎ˚=!ú !òÉ¢ˆÏ®ˆÏ£ x˛ô!Ó˚£yÎ≈ üì≈˛ !£¢yˆÏÓ Üíƒ £Î˚– !Ñ˛ls˛ ˆ¢=!ú v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏò

Á v z̨ß¨Î˚ˆÏò ~Ñ˛õye üì≈˛ !£¢yˆÏÓ Üíƒ £ˆÏì˛ ˛ôyˆÏÓ˚ òy– ì§˛yÓ˚y xyÓ˚Á ÓˆÏúò ˆÎ xÌ≈˜Ïò!ì˛Ñ˛ !Ó°ÏÎ˚=!úÓ˚

v z̨̨ ô!fl˛i!ì˛Ó˚ ¢yˆÏÌ ¢yˆÏÌ xòƒyòƒ !Ó°ÏÎ˚=!úÓ˚ v z̨̨ ô!fl˛i!ì˛Á v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ˆ«˛ˆÏe x˛ô!Ó˚£yÎ≈ ~ÓÇ ~£z

!Ó°ÏÎ˚=!ú £ú ¢yõy!ãÑ˛ñ õòhfl˛y!_¥Ñ˛ Á Ó˚yã Ï̃ò!ì˛Ñ˛– ~ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £ú–
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(i) ¢yõy!ãÑ˛ !Ó°ÏÎ˚¢õ)£ (Social factors) : ~Ó˚ xhs˛¶)≈˛_´ £ú v˛zˆÏîƒyˆÏÜÓ˚ xy£zòyò%Ü ˜Óïì˛yñ

¢yõy!ãÑ˛ ¢â˛úì˛yñ ≤Ãy!hs˛Ñ˛ì˛y (marginality) Á !òÓ˚y˛ô_y– ò#ˆÏâ˛ ~=!ú xyˆÏúyâ˛òy Ñ˛Ó˚y £ú–

(a) v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xy£zòyò%Ü ˜Óïì˛y (Legal validity) : ¢yõy!ãÑ˛ !Ó°ÏÎ˚¢õ)̂ Ï£Ó˚ õ Ï̂ïƒ

xòƒì˛õ x˛ô!Ó˚£yÎ≈ !Ó°ÏÎ˚ £ú v ẑ̨ ÏîƒyˆÏÜÓ˚ xy£zòyò%Ü Óy xy£zòÜì˛ ˜Óïì˛y– ÷ƒõ!˛ô›˛yÓ̊

(Schumpeter) ~ïÓ˚̂ ÏòÓ˚ ˜Óïì˛yÓ˚ ÓƒyÖƒy !î Ï̂ì˛ !Ü Ï̂Î˚ Ó Ï̂ú Ï̂äÈò v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂òÓ˚

ˆ«˛ Ï̂e ¢yõy!ãÑ˛ xyÓ£yÁÎ˚y xò%Ñ)̨ ú £ÁÎ˚y ≤Ã Ï̂Î˚yãò– ˆÑ˛yâ‰̨ Ó˚yò (Cochran) ~ˆÏÑ˛

¢yÇfl˛,Ò!ì˛Ñ˛ ¶˛yÓ (theme) Á xò%̂ Ïõyîò !£¢y Ï̂Ó x!¶˛!£ì˛ Ñ˛ Ï̂Ó˚̂ ÏäÈò– v ẑ̨ ÏîƒyÜ Ü‡˛ò

Ü!ì˛ü#ú £Î˚ ÎÖò xy£zòyò%Ü ˜Óïì˛y ˆÓ!ü õyeyÎ˚ ÌyˆÏÑ˛– xÓüƒ !Ó˛ôÓ˚#ì˛ xÓfl˛iyˆÏì˛Á

v˛zˆÏîƒyÜ ÜˆÏv˛¸ v˛z‡˛ˆÏì˛ ˛ôyˆÏÓ˚ Î!î ˆ¢ˆÏ«˛ˆÏe ¢Ó˚Ñ˛y!Ó˚ Ñ˛yÎ≈Ñ˛úy˛ô v˛zˆÏîƒyÜ fl˛iy˛ôˆÏò ¢£yÎ˚ì˛y

≤Ãîyò Ñ˛ Ï̂Ó˚–

(b) ¢yõy!ãÑ˛ Ü!ì˛ü#úì˛y (Social dynamics) : ¢yõy!ãÑ˛ Ü!ì˛ü#úì˛y Óú Ï̂ì˛ ¢yõy!ãÑ˛

Á ˆ¶˛ÔˆÏÜy!úÑ˛ Ü!ì˛ü#úì˛yÓ˚ õyey ~ÓÇ ~Ñ˛!›˛ ≤Ã!e´Î˚yÓ˚ õˆÏïƒ Ü!ì˛ü#úì˛yÓ˚ ≤ÃÑ,̨ !ì˛ˆÏÑ˛

ˆÓyG˛yÎ˚– ì˛ Ï̂Ó v ẑ̨ ÏîƒyÜ fl įy˛ôò Á v z̨ß̈Î˚̂ ÏòÓ˚ ˆ«˛ Ï̂e ¢yõy!ãÑ˛ Ü!ì˛ü#úì˛y Ï̂Ñ˛ !òï≈yÓ˚íÑ˛yÓ˚#

!Ó°ÏÎ˚ !£¢yˆÏÓ Üíƒ Ñ˛Ó˚yÓ˚ ˆ«˛ˆÏe !Óì˛Ñ≈˛ Ó˚ˆÏÎ˚ˆÏäÈ– ˆÑ˛v˛z ˆÑ˛v˛z ÓˆÏúò ˆÎ ˆÓ!ü õyeyÎ˚

¢yõy!ãÑ˛ Ü!ì˛ü#úì˛y v˛zˆÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ¢£yÎ˚Ñ˛– xyÓyÓ˚ xòƒyòƒ !Ñ˛ä%È !ÓˆÏü°ÏK˛

õˆÏò Ñ˛ˆÏÓ˚ò ˆÎ ¢yõy!ãÑ˛ Ü!ì˛ü#úì˛yÓ˚ õyey Ñ˛õ £ˆÏú v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ¢Ω˛yÓòy

Ó,!k˛ ˛ôyÎ˚– ì˛ˆÏÓ v z̨¶˛Î˚˛ô«˛£z ˆÎ !Ó°ÏˆÏÎ˚ ~Ñ˛õì˛ £ò ì˛y £ú ˆÎ ¢yõy!ãÑ˛ Ü!ì˛ü#úì˛yÓ˚

õyey Óy ≤ÃÑ,˛!ì˛ ~Ñ˛Ñ˛¶˛yˆÏÓ v˛zˆÏîƒyÜ fl˛iy˛ôòˆÏÑ˛ ≤Ã¶˛y!Óì˛ Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ òy ~ÓÇ v˛zˆÏîƒyÜ

fl˛iy˛ôò ¢Ω˛Ó Ñ˛Ó˚ˆÏì˛ £ˆÏú ~Ó˚ ¢yˆÏÌ xòƒyòƒ ≤Ã¶˛yÓÑ˛yÓ˚# !Ó°ÏˆÏÎ˚Ó˚Á v˛z̨ ô!fl˛i!ì˛ ÌyÑ˛ˆÏì˛

£ˆÏÓ–

(c) ≤Ãy!hs˛Ñ˛ì˛y (Marginality) : !Ó!¶˛ß¨ ¢õ#«˛yÎ˚ ˆîÖy ˆÜ Ï̂äÈ ˆÎ ¢õy Ï̂ãÓ˚ ≤Ãy!hs˛Ñ˛

Óƒ!_´ˆÏîÓ˚ õˆÏïƒ v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ≤ÃÓíì˛y ˆÓ!ü– ¢õyˆÏãÓ˚ ≤Ãy!hs˛Ñ˛ õyò%°ÏˆÏîÓ˚

xÓfl˛iyò ì˛yˆÏîÓ˚ v z̨̨ ôÓ˚ ~Ñ˛ïÓ˚ˆÏòÓ˚ õòhfl˛y!_¥Ñ˛ ≤Ã¶˛yÓ ˜ì˛!Ó˚ Ñ˛ˆÏÓ˚– ~Ó˚ ö˛ˆÏú ì˛yÓ˚y

v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ õyïƒˆÏõ ¢õyˆÏã ì˛yˆÏîÓ˚ xÓfl˛iyòˆÏÑ˛ v z̨ß¨ì˛ Ñ˛Ó˚ˆÏì˛ â˛yÎ˚– ì˛yˆÏîÓ˚ ≤Ãy!hs˛Ñ˛

xÓfl˛iyˆÏòÓ˚ Ñ˛yÓ˚ˆÏí ì˛yÓ˚y ˆÎ x¢%!Óïy ¢¡ø%Ö#ò £Î˚ ì˛y î)Ó˚ Ñ˛Ó˚yÓ˚ úˆÏ«˛ƒ£z ì˛yÓ˚y v˛zˆÏîƒyÜ

fl˛iy˛ôˆÏò xy@˘Ã£# £Î˚– ì˛ˆÏÓ ¢õyˆÏã ≤Ãy!hs˛Ñ˛ xÓfl˛iyò£z v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ Ñ˛yÓ˚í £ˆÏì˛

˛ôyˆÏÓ˚ òy Î!î òy v˛zˆÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ xòƒyòƒ !Ó°ÏÎ˚=!ú xò%Ñ)˛ú £Î˚– ˆ¢ Ñ˛yÓ˚ˆÏí

v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ~!›˛£z ~Ñ˛õye Ñ˛yÓ˚í òÎ˚–

(d) !òÓ˚y˛ô_y (Scecurity) : xˆÏòÑ˛ v˛zˆÏîƒyÜ !Óü°ÏK˛ ~£z õì˛ ˆ˛ôy°Ïí Ñ˛ˆÏÓ˚ò ˆÎ

v˛zˆÏîƒyÜã!òì˛ !òÓ˚y˛ô_y v˛zˆÏîƒyÜõ)úÑ˛ xyâ˛Ó˚íˆÏÑ˛ ≤Ã¶˛y!Óì˛ Ñ˛ˆÏÓ˚– xyÓyÓ˚ xˆÏòˆÏÑ˛

ÓˆÏúò ˆÎ !òÓ˚y˛ô_y£#òì˛y v˛ẑ ÏîƒyÜ @˘Ã£ˆÏí ÓyïyÓ˚ ¢,!‹T Ñ˛ˆÏÓ˚ òy ÓÓ˚M˛È !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚

!òÓ˚y˛ô_y£#òì˛y !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ v˛zˆÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ¢y£yÎƒ Ñ˛ˆÏÓ˚– Ólfl˛ì˛ !òÓ˚y˛ô_y

v ẑ̨ ÏîƒyÜ v z̨ß¨Î˚ˆÏòÓ˚ ˆ«˛ˆÏe =Ó˚&c˛ô)í≈ !Ó°ÏÎ˚ !£¢yˆÏÓ Üíƒ £Î˚– ~Ó˚ !˛ôäÈˆÏò Ñ˛yÓ˚í £ú
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ˆÎ v z̨ˆÏîƒy_´y Î!î ì˛yÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ ¢¡ôî £yÓ˚yˆÏòyÓ˚ ¶˛Î˚ ˛ôyÎ˚ Óy ˆ¢ ˆò!ì˛Óyâ˛Ñ˛

≤Ã¶˛yˆÏÓÓ˚ !üÑ˛yÓ˚ £Î˚ ì˛y£ˆÏú ˆ¢ v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏò x@˘Ã¢Ó˚ £ˆÏì˛ â˛yÎ˚ òy Ñ˛yÓ˚í ~Ó˚ ö˛ˆÏú

ì˛yÓ˚ ¢yõy!ãÑ˛ !òÓ˚y˛ô_y !Ó!á¯ì˛ £Î˚–

(ii) õòhfl˛y!_¥Ñ˛ !Ó°ÏÎ̊¢õ)£ ((Psychological factors) : ˛v ẑ̨ ÏîƒyÜ#Î̊ ì˛y!_¥Ñ˛ Ï̂îÓ̊ õ Ï̂ïƒ x Ï̂ò Ï̂Ñ˛£z

v˛zˆÏîƒyÜ fl˛iy˛ôˆÏò v z̨ˆÏîƒy_´yÓ˚ õòhfl˛y!_¥Ñ˛ !îˆÏÑ˛Ó˚ v˛z̨ ôÓ˚ ¢Ó≈y!ïÑ˛ =Ó˚&c xyˆÏÓ˚y˛ô Ñ˛ˆÏÓ˚ˆÏäÈò– ì§˛yÓ˚y v˛ẑ Ïîƒy_´yÓ˚

õòhfl˛y!_¥Ñ˛ !Ó°ÏˆÏÎ˚Ó˚ v z̨˛ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ ˆÎ¢Ó ì˛_¥ !îˆÏÎ˚ˆÏäÈò ˆ¢=!ú ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £ú–

(a) â˛y!£îy ˛ô)Ó˚í ≠ ~£z¢Ó v˛ẑ ÏîƒyÜ#Î˚ ì˛y!_¥Ñ˛Ó˚y õˆÏò Ñ˛ˆÏÓ˚ò ˆÎ v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ !˛ôäÈˆÏò

≤Ãïyò Ñ˛yÓ˚í!›˛ £ú v z̨ˆÏîƒy_´yÓ˚ !òãfl˛∫ â˛y!£îy ˛ô)Ó˚í– ˆ¢Ñ˛yÓ˚ˆÏí£z ~ˆÏÑ˛ v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚

xòƒì˛õ ≤Ãïyò !òí≈yÎ˚Ñ˛ !Ó°ÏÎ˚ !£¢yˆÏÓ Üíƒ Ñ˛Ó˚y £Î˚– ~§ˆÏîÓ˚ õì˛yò%ÎyÎ˚# â˛y!£îy ˛ô)Ó˚ˆÏíÓ˚

£zFäÈy ≤Ã!ü«˛ Ï̂íÓ˚ õyïƒ Ï̂õ Ó,!k˛ Ñ˛Ó˚y ÎyÎ˚–

(b) õÎ≈yîyÓ˚ x˛ô¢yÓ˚í ≠ ¢õyˆÏã ˆÎ¢Ó Óƒ!_´ ◊k˛yÓ˚ xy¢ˆÏò xy¢#ò ÌyˆÏÑ˛ò ì§˛yˆÏîÓ˚ ~£z

õÎ≈yîy Î!î ˛ôÓ˚Óì≈˛#Ñ˛yˆÏú x˛ô¢,ì˛ £Î˚ ì˛y£ˆÏú ì˛yˆÏîÓ˚ õˆÏïƒ v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ xy@˘Ã£

ãˆÏß√– Ñ˛yÓ˚í ì˛yÓ˚y ì˛yˆÏîÓ˚ ˛ô)Ó≈ õÎ≈yîy ˛ô%òÓ˚&k˛yÓ˚ Ñ˛Ó˚ˆÏì˛ â˛yÎ˚– v˛zîy£Ó˚í !£¢yˆÏÓ ~¢Ó

ì˛y!_¥Ñ˛Ó˚y ãy˛ôyˆÏòÓ˚ v˛zˆÏîƒyÜ v˛zß¨Î˚ˆÏòÓ˚ !Ó°ÏÎ˚!›˛ ì%˛ˆÏú ïˆÏÓ˚ò– !mì˛#Î˚ !ÓŸªÎ%ˆÏk˛ ãy˛ôyò

xÌ≈˜Ïò!ì˛Ñ˛ Á Ó˚yã˜Ïò!ì˛Ñ˛¶˛yˆÏÓ ˛ôÎ%≈îhfl˛ £ÁÎ˚yÓ˚ ö˛ˆÏú ì˛yÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ ¢B˛›˛ ˆîÖy

!îˆÏÎ˚!äÈú– ˛ôÓ˚Óì˛≈#Ñ˛yˆÏú !ÓˆÏŸª !òˆÏãÓ˚ õÎ≈yîy ˛ô%òÓ˚&k˛yˆÏÓ˚Ó˚ ãòƒ ãy˛ôyò xyï%!òÑ˛

v z̨ˆÏîƒyÜ fl˛iy˛ôˆÏò ~!ÜˆÏÎ˚ xyˆÏ¢ Á ì˛yÓ˚ xÌ≈ò#!ì˛ˆÏÑ˛ õãÓ%ì˛ Ñ˛Ó˚ˆÏì˛ ¢«˛õ £Î˚–

(iii) ¢Ó˚Ñ˛y!Ó˚ Ñ˛yÎ≈Ñ˛úy˛ô Á î,!‹T¶˛!D (Government actions and attitude) : ¢Ó˚Ñ˛y!Ó˚

Ñ˛yÎ≈Ñ˛úy˛ô Á î,!‹T¶˛!D v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂òÓ˚ xÌ≈̃ Ïò!ì˛Ñ˛ Á xòƒyòƒ !Ó°ÏÎ˚=!ú Ï̂Ñ˛ ≤Ã¶˛y!Óì˛ Ñ˛ Ï̂Ó˚– ˆî Ï̂üÓ˚

¢Ó˚Ñ˛yÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚òˆÏÑ˛ x@˘Ãy!ïÑ˛yÓ˚ !îˆÏú ~Ñ˛!›˛ fl˛∫FäÈ !ü“ò#!ì˛ ˜ì˛!Ó˚ Ñ˛ˆÏÓ˚ ~ÓÇ v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏò

¢£yÎ˚ì˛y Ñ˛ˆÏÓ˚– ˛ô!Ó˚Ñ˛y‡˛yˆÏõyÓ˚ v z̨ß¨Î˚òñ õ)úïò Á Ñ§˛yâ˛yõyˆÏúÓ˚ ÓƒÓfl˛iyñ !üˆÏ“Ó˚ !òÓ˚y˛ô_y £zì˛ƒy!î ÓƒÓfl˛iyÓ˚

õyïƒˆÏõ ¢Ó˚Ñ˛yÓ˚ v z̨ˆÏîƒyÜ Ü‡˛ˆÏò ¢£yÎ˚ì˛y Ñ˛ˆÏÓ˚– xÌ≈yÍ v˛ẑ ÏîƒyÜ#Î˚ ˛ô!Ó˚ˆÏÓü ÜˆÏv˛¸ ˆì˛yúyÓ˚ ˆ«˛ˆÏe ¢Ó˚Ñ˛y!Ó˚

Ñ˛yÎ≈Ñ˛úy˛ô Á î,!‹T¶˛!D xì˛ƒhs˛ =Ó˚&c˛ô)í≈– xì˛#ˆÏì˛ ¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ¢Ó˚Ñ˛yÓ˚ !Ó!¶˛ß¨ !ü“ ì˛yú%Ñ˛ñ Ó˚Æy!ò v˛zß¨Î˚ò

~úyÑ˛yñ !ÓˆÏü°Ï xÌ≈˜Ïò!ì˛Ñ˛ xM˛Èú (SEZ) £zì˛ƒy!î ÜˆÏv˛¸ ì%̨ ˆÏú v˛ẑ ÏîƒyÜ Ü‡˛ˆÏòÓ˚ ¢£yÎ˚Ñ˛ ˛ô!Ó˚ˆÏÓü ÜˆÏv˛¸

ì%̨ Ï̂ú Ï̂äÈò– ~äÈyv ¸̨yÁ ~¢Ó xM˛È Ï̂úÓ˚ v ẑ̨ Ïîƒy_´y Ï̂îÓ˚ !Ó Ï̂ü°Ï äÈyv ¸̨ñ !Ó Ï̂ü°Ï v z̨Í¢y£ ≤Ãîyò £zì˛ƒy!î ˆîÁÎ˚y £Î˚–

v˛zîy£Ó˚ífl ∫̨Ó˚*˛ô ¶˛yÓ˚ì˛ ¢Ó˚Ñ˛yÓ˚ 1991 ¢yˆÏú Úx!ì˛ «%̨ oñ «%̨ o Á @˘Ãyõ#í Ñ%̨ !›˛Ó˚!üˆÏ“Ó˚ v z̨ß¨Î˚ò Á ü!_´üyú#

Ñ˛Ó˚yÓ˚ ò#!ì˛Û ˆáy°Ïíy Ñ˛ˆÏÓ˚ò– ~Ó˚ ö˛ˆÏú ¶˛yÓ˚ˆÏì˛ ~¢Ó ˆ«˛ˆÏeÓ˚ !üˆÏ“yˆÏîƒyˆÏÜÓ˚ ≤Ã¶)̨ ì˛ v z̨ß¨Î˚ò £Î˚– ~äÈyv ¸̨yÁ

2006 ¢yˆÏú Úx!ì˛«%˛oñ «%˛oñ õyG˛y!Ó˚ v z̨ˆÏîƒyÜ# ¢Çfl˛iyÓ˚ v˛zß¨Î˚ò xy£zòÛ (MSMED) â˛yú% £Î˚– ~Ó˚ ö˛ Ï̂ú

~¢Ó v˛zˆÏîƒyˆÏÜÓ˚ fl˛iy˛ôò Á v z̨ß¨Î˚ò xˆÏòÑ˛yÇˆÏü Ó,!k˛˛ôyÎ˚– ¢yˆÏÌ ¢yˆÏÌ ~ïÓ˚ˆÏòÓ˚ (MSMED) ¢Çfl˛iy=!úÓ˚

ãòƒ ~Ñ˛!›˛ ˛ô,ÌÑ˛ õs˛fÑ˛ ¢,!‹T Ñ˛Ó˚y £Î˚– xÌ≈yÍ ¢Ó˚Ñ˛y!Ó˚ ¢£yÎ˚ì˛yÎ˚ òì%̨ ò òì%̨ ò v˛ẑ Ïîƒy_´y Á òì%̨ ò òì%̨ ò

v˛zˆÏîƒyÜ ÜˆÏv˛¸ ˆì˛yúyÓ˚ ˆ«˛ˆÏe ¢Ó˚Ñ˛yÓ˚ Ñ˛yÎ≈Ñ˛Ó˚# ¶)˛!õÑ˛y @˘Ã£í Ñ˛ˆÏÓ˚– Ñ˛yÓ˚í ¢Ó˚Ñ˛y!Ó˚ ¢£yÎ˚ì˛yÓ˚ ö˛ˆÏú
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v˛zˆÏîƒyˆÏÜÓ˚ G%§˛!Ñ˛ xˆÏòÑ˛yÇˆÏü £…y¢ ˛ôyÎ˚– ~äÈyv˛¸yÁ G%§˛!Ñ˛Ó˝ú ˆ«˛ˆÏe ¢Ó˚Ñ˛y!Ó˚ v˛zˆÏîƒyÜ ÜˆÏv˛¸ Á‡˛yÓ˚ ö˛ˆÏú

≤Ã!ì˛ˆÏÎy!Üì˛yÓ˚ ¢,!‹T £Î˚ Á v ẑ̨ ÏîƒyˆÏÜÓ˚ Ñ˛yãÑ˛ˆÏõ≈ v ẑ̨ Ïîƒy_´Ó˚y ˆÓ!ü ˆÓ!ü Ñ˛ˆÏÓ˚ Îbü#ú £ˆÏÎ˚ ÁˆÏ‡˛–

˛ô!Ó˚ˆÏüˆÏ°Ï Óúy ÎyÎ˚ ˆÎ v˛zˆÏîƒyÜ fl˛iy˛ôˆÏò Óy v˛zˆÏîƒyÜ v˛zß¨Î˚ˆÏò ˆÑ˛yˆÏòy ~Ñ˛!›˛ !Ó°ÏÎ˚ˆÏÑ˛ !â˛!£´ì˛ Ñ˛Ó˚y ÎyÎ˚

òy– ˆÎ¢Ó !Ó°ÏÎ˚=!ú xy Ï̂úyâ˛òyÎ˚ v ẑ̨ Ï‡˛ ~ Ï̂¢ Ï̂äÈ ˆ¢£z ¢Ó !Ó°ÏÎ˚=!ú£z v ẑ̨ ÏîƒyÜ Ü Ï̂v ¸̨ Á‡˛yÓ˚ !˛ôäÈ Ï̂ò ≤Ã¶˛yÓ

!Óhfl˛yÓ˚ Ñ˛ˆÏÓ˚– Ñ˛yÓ˚í ~£z ¢õhfl˛ !Ó°ÏÎ˚=!ú£z fl˛∫yï#ò !Ñ˛ls˛ ˛ôyÓ˚fl˛ô!Ó˚Ñ˛ ¢¡ôÑ≈˛Î%_´ ~ÓÇ ˛ô!Ó˚˛ô)Ó˚Ñ˛ Á

!ò¶≈˛Ó˚ü#ú ~ÓÇ v z̨ˆÏîƒyÜ Ü‡˛ˆÏò ≤Ã!ì˛!›˛ !Ó°ÏˆÏÎ˚Ó˚£z !ÓˆÏü°Ï ¶)̨ !õÑ˛y ÌyˆÏÑ˛–

1.6  v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ =Ó˚&c

v ẑ̨ ÏîƒyÜ @˘Ã£í £ú Óƒ!_´Üì˛ Óy ˆÜy¤˛#Üì˛ ≤ÃˆÏâ˛‹TyÓ˚ õyïƒˆÏõ Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôò Á ˛ô!Ó˚â˛yúòy Ñ˛Ó˚y–

v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ =Ó˚&c x¢#õ– ò# Ï̂â˛ ˆ¢£z¢Ó !Ó°ÏÎ˚ xy Ï̂úy!â˛ì˛ £ú ≠

SÑ˛V òì%̨ ò ˛≤Ã!ì˛¤˛yò ¢,!‹T ≠ v z̨ˆÏîƒyÜ ˛@˘Ã£ˆÏíÓ˚ õyïƒˆÏõ òì%̨ ò ≤Ã!ì˛¤˛yò ¢,!‹T £Î˚– òì%̨ ò ≤Ã!ì˛¤˛yò ÜˆÏv˛¸

ˆì˛yúyÓ˚ ãòƒ òyòy ≤Ã Ï̂Î˚yãò#Î˚ ¢¡ôî ÓƒÓ£yÓ˚ Ñ˛Ó˚y £Î˚– !òì˛ƒòì%̨ ò ≤Ã!ì˛¤˛yò ¢,!‹TÓ˚ ö˛ Ï̂ú

ˆî Ï̂üÓ˚ xÌ≈̃ Ïò!ì˛Ñ˛ ¢õ,!k˛ á Ï̂›˛ Ìy Ï̂Ñ˛–

SÖV Óƒ!_´Üì˛ Á ¢yõy!ãÑ˛ ¢¡ô Ï̂îÓ˚ õ)úƒ Ó,!k˛ ≠ v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ õyïƒ Ï̂õ Óƒ!_´Üì˛ Á ¢yõy!ãÑ˛

¢¡ô Ï̂îÓ˚ õ)úƒ Ó,!k˛ ˛ôyÎ˚ ~£z Ñ˛yÓ˚̂ Ïí ˆÎñ ~ Ï̂ì˛ ¢,ãòü#úì˛y Á Ü‡˛òõ)úÑ˛ ˆâ˛‹Ty Ìy Ï̂Ñ˛– ~£z

≤Ã Ï̂â˛‹Ty Óƒ!_´Üì˛ Á ¢yõy!ãÑ˛ v z̨̨ ôÑ˛Ó˚í=!ú Ï̂Ñ˛ ÎÌyÎÌ¶˛y Ï̂Ó ÓƒÓ£yÓ˚ Ñ˛ Ï̂Ó˚ ¢õy Ï̂ã ˆõy›˛ ¢¡ô Ï̂îÓ˚

Ó,!k˛ á›˛yÎ˚–

SÜV xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚̂ ÏòÓ˚ ¢%̂ ÏÎyÜ ≠ õy!úÑ˛yòyñ ÓƒÓfl įy˛ôòyñ ¢,ãòü#úì˛yñ v z̨qyÓòñ v z̨Í˛ôyîò £zì˛ƒy!îÓ˚

¢õß∫Î˚ á Ï̂›˛ v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ õyïƒ Ï̂õ– ~£z !Ó°ÏÎ˚=!ú !Ó!¶˛ß¨ xÌ≈̃ Ïò!ì˛Ñ˛ Ñ˛yãÑ˛õ≈ ¢¡ôyî Ï̂ò

¢£yÎ˚ì˛y Ñ˛ˆÏÓ˚ ~ÓÇ òì%˛ò xÌ≈˜Ïò!ì˛Ñ˛ Ñ˛yãÑ˛ˆÏõ≈Ó˚ !îüy ˆîÖyÎ˚–

SáV v˛zqyÓò ≠ v z̨qyÓò £ú òì%˛ò !Ñ˛ä%È xy!Ó‹ÒyÓ˚ Ñ˛Ó˚y– v˛ẑ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ õyïƒˆÏõ v˛zqyÓòˆÏÑ˛ Óy!í!ãƒÑ˛

¢yö˛ Ï̂úƒ ÓƒÓ£yÓ˚ Ñ˛Ó˚y £Î˚– ì˛y£z v ẑ̨ ÏîƒyÜ@˘Ã£í v z̨qyÓò Ñ˛Ó˚yÓ˚ fl˛ô,£y Ï̂Ñ˛ ãy@˘Ãì˛ Ñ˛ Ï̂Ó˚ Îy ˆî Ï̂üÓ˚

õyò!ÓÑ˛ ¢¡ô Ï̂îÓ˚ Ó,!k˛ á›˛yÎ˚–

SàV ¢õyãõ%Ö# ≤Ã Ï̂â˛‹Ty ≠ v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ õyïƒˆÏõ ¢õyˆÏãÓ˚ !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ v z̨̨ ôÑ˛yÓ˚ £Î˚ ˆÎõòñ

òì%̨ ò Ñ˛õ≈ ¢Çfl˛iyˆÏòÓ˚ ¢,!‹T £Î˚ñ ˆ¶˛y_´yÓ˚ â˛y!£îy Á ˛ôäÈ® xò%ÎyÎ˚# ˛ôíƒ Óy ˆ¢Óy v z̨Í˛ôyîò £Î˚

£zì˛ƒy!î– ¢%ì˛Ó˚yÇñ Óúy ˆÎ Ï̂ì˛£z ˛ôy Ï̂Ó˚ñ v ẑ̨ ÏîƒyÜ @˘Ã£í ˆÎ ˆÑ˛y Ï̂òy ïÓ˚̂ ÏòÓ˚ ¢õyãõ%Ö# ≤Ã Ï̂â˛‹Ty Ï̂Ñ˛

â˛yú% Ó˚y Ï̂Ö–

Sâ˛V ¢¡ôî Á õ)úƒ ¢,!‹T ≠ v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ õyïƒ Ï̂õ ¢¡ôî Á õ)úƒ ¢,!‹T ¢Ω˛Ó £Î˚– v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚

õyïƒ Ï̂õ òì%̨ ò Ñ§̨ yâ˛yõyú Á oÓƒ ¢yõ@˘Ã# v z̨qyÓò ¢Ω˛Ó £Î˚ Îy òì%̨ ò ¢¡ôî ¢,!‹T Ï̂ì˛ ¢y£yÎƒ Ñ˛ Ï̂Ó˚–

¢%ì˛Ó˚yÇñ Óúy ˆÎˆÏì˛ ˛ôyˆÏÓ˚ v z̨ˆÏîƒyÜ @˘Ã£í !ÓˆÏü°Ï õ)úƒ ¢,!‹TˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚–
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1.7  òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Sfi›˛y›≈̨ xy˛ôV ïyÓ˚íy

ˆÑ˛yò òì%˛ò ˛ôíƒ Óy ˆ¢Óy ÓyãyˆÏÓ˚ xyòyÓ˚ ãòƒ v˛zˆÏîƒy_´y òì%˛ò v˛zˆÏîƒyÜ (Startup) @˘Ã£í Ñ˛ Ï̂Ó˚ò–

ˆÎˆÏ£ì%˛ òì%˛ò ˛ôíƒ Óy ˆ¢Óy ì˛y£z Ö!Ó˚jyÓ˚ ˆ¢£z ˛ôíƒ Óy ˆ¢Óy @˘Ã£í Ñ˛Ó˚ˆÏÓò !Ñ˛ òy ˆ¢£z !Ó°ÏˆÏÎ˚ Ö%Ó£z G%§˛!Ñ˛

î#á≈!îò ïˆÏÓ˚ v z̨ˆÏîƒy_´yˆÏÑ˛ Ó£ò Ñ˛Ó˚ˆÏì˛ £Î˚– ì˛ˆÏÓ Îy£z ˆ£yÑ˛ òy ˆÑ˛ò õyòÓ ¢¶˛ƒì˛yÓ˚ v˛zß¨Î˚ˆÏò òì%̨ ò v˛ẑ ÏîƒyÜ

~Ñ˛ =Ó˚&c˛ô)í≈ ¶)˛!õÑ˛y @˘Ã£í Ñ˛ˆÏÓ˚ ÌyˆÏÑ˛– òì%̨ ò òì%̨ ò v˛ẑ ÏîƒyÜ õyò%̂ Ï°ÏÓ˚ ã#Óò ÎyeyÓ˚ ïÓ˚òˆÏÑ˛  ˛ôyˆÏŒ›˛ !îˆÏì˛

˛ôy Ï̂Ó˚ ~ÓÇ Ñ˛õ≈ÈÙÈ¢,!‹TÓ˚ ~Ñ˛ xòƒì˛õ õyïƒõ !£ Ï̂¢ Ï̂Ó Ñ˛yã Ñ˛Ó˚̂ Ïì˛ ˛ôy Ï̂Ó˚– òì%̨ ò v ẑ̨ ÏîƒyÜ £ú ~õò ~Ñ˛

≤Ã Ï̂â˛‹Ty Îy G%§̨ !Ñ˛Ó˝úñ Üì˛yò%Ü!ì˛Ñ˛ Ñ˛yÓ˚Óy!Ó˚ ≤Ã Ï̂â˛‹Ty òÎ˚ ~ÓÇ ÎyÓ˚ õ Ï̂ïƒ ¢,ãòü#úì˛y Á v z̨qyÓò Ìy Ï̂Ñ˛–

ì˛y£z ˆÎ ¢õhfl˛ õyò%̂ Ï°ÏÓ˚ õˆÏïƒ ¢y£¢ñ ˛ô!Ó˚◊õ Ñ˛Ó˚yÓ˚ «˛õì˛yñ ≤ÃˆÏâ˛‹Ty Á Ó%!k˛¢_y ÌyˆÏÑ˛ ì˛yÓ˚y£z òì%̨ ò

v ẑ̨ ÏîƒyÜ @˘Ã£í Ñ˛ Ï̂Ó˚ò– v ẑ̨ Ïîƒy Ï̂ÜÓ˚ õyïƒ Ï̂õ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ !ÓÑ˛yü Á x@˘ÃÜ!ì˛ á Ï̂›˛– ˆÑ˛yò xyÑ˛°Ï≈í#Î˚ ¢%̂ ÏÎy Ï̂ÜÓ˚

¢mƒÓ£yÓ˚ Ñ˛ Ï̂Ó˚ ÎÖò ~Ñ˛ Óy ~Ñ˛y!ïÑ˛ Óƒ!_´ ≤Ã Ï̂Î˚yãò#Î˚ Ñ˛yã ÷Ó˚& Ñ˛ Ï̂Ó˚ò ì˛Öò£z v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢)â˛òy £Î˚–

¶˛yÓ˚ˆÏì˛ e´õÓï≈õyò fi›˛y›≈˛xy˛ô £zˆÏÑ˛yÈÙÈ!¢ˆÏfi›˛õ £z!ì˛õˆÏïƒ£z 6 ú«˛ â˛yÑ˛!Ó˚ ˜ì˛Ó˚# Ñ˛Ó˚ˆÏì˛ ˆ˛ôˆÏÓ˚ˆÏäÈ–

2016 ¢yú ˆÌ Ï̂Ñ˛ xyõy Ï̂îÓ˚ ˆî Ï̂ü 56!›˛ xyúyîy ˆ¢Q Ï̂Ó˚ 60ñ000 fi›˛y›≈̨ xy˛ô ¢Çfl˛iy Ü Ï̂v ¸̨ v ẑ̨ Ï‡˛ Ï̂äÈ–

ˆîˆÏüÓ˚ ì˛Ó˚&í ≤ÃãˆÏß√Ó˚ ˆòì,̨ ˆÏc fi›˛y›≈˛xy˛ô £zu˛y!fl˛T… x¢ÇÖƒ òì%̨ ò ¢Ω˛yÓòy !òˆÏÎ˚ o&ì˛ ~Ñ˛›˛y !ò!î≈‹T ˆâ˛£yÓ˚y

!ò Ï̂FäÈ– 2016 ¢yú ˆÌ Ï̂Ñ˛ xyã ˛ôÎ≈hs˛ Sõyâ≈̨  2022V 60ñ000 òì%̨ ò fi›˛y›≈̨ xy˛ô Ü Ï̂v ¸̨ v ẑ̨ Ï‡˛ Ï̂äÈ xyõy Ï̂îÓ˚

ˆîˆÏü 56!›˛ xyúyîy ˆ«˛ˆÏe– 2021 ¢yˆÏú Ñ˛ˆÏÓ˚yòyÓ˚ ≤ÃˆÏÑ˛yˆÏ˛ôÓ˚ õˆÏïƒ ˆîˆÏü 40!›˛ £zv z̨!òÑ˛ò≈ fi›˛y›≈˛xy˛ô

ÜˆÏv ¸̨ v ẑ̨ Ï‡˛!äÈúñ ÎyÓ˚ ≤ÃˆÏì˛ƒÑ˛!›˛Ó˚ õyˆÏÑ≈˛›˛ ¶˛ƒyú%̂ ÏÎ˚üò Óy ÓyãyÓ˚ îÓ˚ Ñ˛õ˛ôˆÏ«˛ 7400 ˆÑ˛y!›˛ ›˛yÑ˛y– ~Ñ˛!›˛

¢õ#«˛y xò%ÎyÎ˚# 2021 ¢y Ï̂ú ¶˛yÓ˚ì˛#Î˚ fi›˛y›≈̨ xy˛ôÈÙÈ~Ó˚ Ó,!k˛ £ Ï̂Î˚̂ ÏäÈ ˆÓ˚Ñ˛v≈̨  ˛ô!Ó˚õyò– 24.10 !Ó!úÎ˚ò

õy!Ñ≈̨ ò v˛úy Ï̂Ó˚ Îy ˆÑ˛y!¶˛v˛ ˛ô)Ó≈Óì≈̨ # ¢õ Ï̂Î˚Ó˚ ì%̨ úòyÎ˚ ≤ÃyÎ˚ î%ÈÙÈ=í Ó,!k˛ ˆ˛ô Ï̂Î˚̂ ÏäÈñ ÎyÓ˚ õ Ï̂ïƒ 6 !Ó!úÎ˚ò

õy!Ñ≈˛ò v˛úyÓ˚ ~ˆÏ¢ˆÏäÈ 11!›˛ fi›˛y›≈˛xy˛ô xy£z!˛ôÁÈÙÈÓ˚ õˆÏïƒ ˛ôyÓ!úÑ˛ õyˆÏÑ≈˛ˆÏ›˛Ó˚ õyïƒˆÏõ–

1.7.1 òì%˛ò v˛z Ï̂îƒy Ï̂ÜÓ˚ ˆõÔ!úÑ˛ ¢õ¢ƒy¢õ)£

òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ Îyey˛ôÌ xì˛ƒhs˛ ¢õ¢ƒy¢B%̨ ú– Ñ˛yÓ˚í ˆÎ ˛ôˆÏÌ ~Ñ˛!›˛ v ẑ̨ ÏîƒyÜ Îyey ÷Ó˚& Ñ˛ˆÏÓ˚ ì˛y

˛ôÓ˚#!«˛ì˛ òÎ˚– ì˛y£z ÷Ó˚&£z ¢õÎ˚̂ ÏÑ˛ xì˛ƒhs˛ ¢B˛›˛ãòÑ˛ Óúy £Î˚– Ñ˛yÓ˚í òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ õ)úïò ¢Ç@˘Ã£ Ñ˛Ó˚yñ

v ẑ̨ ÏîƒyˆÏÜÓ˚ ˛ô!Ó˚Ñ˛y‡˛yˆÏõy Á ¢ÇÜ‡˛ò ÜˆÏv ¸̨ ˆì˛yúyñ ˛ôíƒ !Ó˛ôíˆÏòÓ˚ ˆ«˛ˆÏe Á ≤Ã!ì˛ˆÏÎyÜ#ˆÏîÓ˚ ˆõyÑ˛y!Óúy Ñ˛Ó˚y

£zì˛ƒy!î òyòy Ñ˛yÓ˚̂ Ïí ¢õ¢ƒy ˆîÖy ˆîÎ˚– ì˛y£z v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ≤ÃyÌ!õÑ˛ Ñ˛yã £ú x˛ôÓ˚ ¢õ¢ƒyÓ˚ !òÓ˚¢ò á!›˛ Ï̂Î˚

v˛zˆÏîƒyÜˆÏÑ˛ ü_´ !¶˛ˆÏì˛Ó˚ v z̨˛ôÓ˚ î§yv ¸̨ Ñ˛Ó˚yˆÏòy ÎyˆÏì˛ v˛zß¨Î˚ˆÏòÓ˚ ˛ôˆÏÌ v˛ẑ ÏîƒyÜˆÏÑ˛ â˛yúòy Ñ˛Ó˚y ¢Ω˛Ó £Î˚– òì%̨ ò

v˛zˆÏîƒyˆÏÜÓ˚ xÌ≈yÍ fi›˛y›≈˛ xy˛ô ¢Çfl˛iyÓ˚ ¢õ¢ƒyÓ˚ ì˛y!úÑ˛y î#á≈– ì˛y£z v˛ẑ Ïîƒy_´yˆÏÑ˛ ¢Ω˛yÓƒ ¢õ¢ƒy ¢¡ôˆÏÑ≈˛

xyÜyõ ïyÓ˚íy Ü Ï̂v ¸̨ ì%̨ ú Ï̂ì˛ £ Ï̂Ó ~ÓÇ ¢õ¢ƒy ˆõyÑ˛y!ÓúyÓ˚ v z̨̨ ôyÎ˚Á !fl˛iÓ˚ Ñ˛Ó˚̂ Ïì˛ £Î˚– ˆÎ¢Ó ¢õ¢ƒy

≤Ã!ì˛ Ï̂Ó̊yï Ñ˛Ó̊y ¢Ω˛Ó ˆ¢=!ú Ï̂Ñ˛ !â˛!£´ì˛ Ñ˛ Ï̂Ó̊ ≤Ã!ì˛ Ï̂Ó̊yïõ)úÑ˛ ÓƒÓfl įy @˘Ã£í Ñ˛Ó̊ Ï̂ì˛ £ Ï̂Ó ~ÓÇ Óy!Ñ˛ ¢õ¢ƒy=!úÓ̊

¢õyïy Ï̂òÓ˚ v z̨̨ ôyÎ˚ xyÜyõ !fl˛iÓ˚ Ñ˛Ó˚̂ Ïì˛ £Î˚– òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢Ω˛yÓƒ ˆõÔ!úÑ˛ ¢õ¢ƒy=!ú ¢!ß¨̂ ÏÓ!üì˛

Ñ˛Ó˚ˆÏú xyõÓ˚y ò#ˆÏâ˛Ó˚ ì˛y!úÑ˛y!›˛ ˛ôy£zÈÙÙÙÈ
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òì%̨ ò v ẑ̨ ÏîƒyÜ ì˛Ìy fi›˛y›≈̨ ÈÙÈxy Į̈̂ ôÓ˚ ˆõÔ!úÑ˛ ¢õ¢ƒyÓ!ú ≠

(i) Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ v z̨ß¨Î˚ò ¢Çe´yhs˛ ¢õ¢ƒy

(ii) õ)úïò ¢Ç@˘Ã£ã!òì˛ ¢õ¢ƒy

(iii) Ñ˛yÓ˚Óy!Ó˚ õ Ï̂v˛ Ï̂úÓ˚ ÓƒÌ≈ì˛y

(iv) î)Ó≈ú ÓƒÓfl˛iy˛ôòy

(v) ì˛yÓ˚úƒ Óy xˆÏÌ≈Ó˚ x¶˛yÓ

(vi) ˛ô Ï̂íƒÓ˚ ¢õ¢ƒy

(vii) ¶˛yˆÏúy Ñ˛õ≈# ˛ôyÁÎ˚yÓ˚ ˆ«˛ˆÏe ¢õ¢ƒy

(viii) ¶˛y Ï̂úy ˆe´ì˛y ˛ôyÁÎ˚yÓ˚ ¢õ¢ƒy

(ix) ≤Ã!ì˛ˆÏÎyÜ#ˆÏîÓ˚ ˆõyÑ˛y!Óúy

(x) Ñ˛yÓ˚Óy!Ó˚ Óyïy ~ÓÇ ÓƒÎ˚ x≤Ãì˛ƒy!üì˛

~£z ¢õ¢ƒy=!ú òì%˛ò v z̨ˆÏîƒyˆÏÜÓ˚ v z̨ß¨Î˚ˆÏòÓ˚ ˛ôˆÏÌ Óyïy £ˆÏÎ˚ î§yv˛¸yÎ˚– ì˛y£z ~£z Óyïy=!ú ˆõyÑ˛y!Óúy

Ñ˛Ó˚y v ẑ̨ Ïîƒy_´yÓ˚ ≤Ãïyò Ñ˛yã Ó Ï̂ú Üíƒ £Î˚– v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ~£z ¢õ¢ƒy=!ú£z £ú ˆõÔ!úÑ˛ ≤ÃÑ,̨ !ì˛Ó˚– ì˛ Ï̂Ó ¢Ó

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ«˛ Ï̂e£z ˆÎ ¢Ó ¢õ¢ƒy ˆîÖy ˆîÎ˚ ì˛y !Ñ˛ls˛ òÎ˚– !Ó!¶˛ß¨ ¢õ¢ƒy Ñ˛õÈÙÈˆÓ!ü v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛yãÑ˛õ≈̂ ÏÑ˛

≤Ã¶˛y!Óì˛ Ñ˛ Ï̂Ó˚– ò# Ï̂â˛ ¢õ¢ƒy=!ú xy Ï̂úyâ˛òy Ñ˛Ó˚y £ú–

(i) Ñ˛yÓ̊Óy!Ó̊ ïyÓ̊íyÓ̊ v z̨ß̈Î̊ò ¢Çe´yhs˛ ¢õ¢ƒy (Problems relating to developing business
idea) : Ñ˛yÓ˚Óy!Ó˚ v˛zˆÏîƒyÜ ÜˆÏv˛¸ ÁˆÏ‡˛ òì%˛ò ˆÑ˛yˆÏòy ïyÓ˚íyÓ˚ v˛z˛ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚– xÌ≈yÍ ˆÎ

ïyÓ˚íyÓ˚ Óy!í!ãƒÑ˛ ¢Ω˛yÓòy v z̨Iμú ì˛y£z £ú v ẑ̨ ÏîƒyÜ ïyÓ˚íy Óy Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íy– ì˛ Ï̂Ó ¢Ñ˛ Ï̂ú

~£z ïyÓ˚íyÓ˚ ¢ı˛yò ˛ôyÎ˚ òyñ ÎyÓ˚y ~Ó˚ ¢ı˛yò ˛ôyÎ˚ ì˛yÓ˚y£z v˛ẑ Ïîƒy_´y !£¢yˆÏÓ Üíƒ Î!î ì˛yÓ˚y

v ẑ̨ ÏîƒyÜ ïyÓ˚íy Ï̂Ñ˛ Óyhfl˛Ó Ó˚*˛ô ˆîÁÎ˚yÓ˚ ãòƒ x@˘Ã¢Ó˚ £Î˚–

Ólfl˛ì˛ Óy!í!ãƒÑ˛ ˛ô!Ó˚̂ ÏÓ Ï̂üÓ˚ ˛ô!Ó˚Óì≈̨ ò ˆÎõò ≤Ãâ˛!úì˛ Óy!í!ãƒÑ˛ ïyÓ˚íy Ï̂Ñ˛ ïπÇ¢ Ñ˛ Ï̂Ó˚ ˆì˛õ!ò

¢yˆÏÌ ¢yˆÏÌ òì%̨ ò Ñ˛yÓ˚Óy!Ó˚ ¢%̂ ÏÎyÜÁ ¢,!‹T Ñ˛ˆÏÓ˚– ì˛Ìy!˛ô ¢!‡˛Ñ˛ Ñ˛yÓ˚Óy!Ó˚ ¢%̂ ÏÎyÜˆÏÑ˛ ¢òy_´ Ñ˛Ó˚y

Á ¢,ãòü#ú ¢_yÓ˚ õyïƒ Ï̂õ Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ ˛ô!Ó˚Óì≈̨ ò Ñ˛Ó˚y Ö%Ó ¢£ã Ñ˛yã òÎ˚– ˆ¢ãòƒ

≤Ãâ˛!úì˛ xy Ï̂äÈ ˆÎ v ẑ̨ Ïîƒy_´yÓ˚ ˆîÖyÓ˚ î,!‹T ÌyÑ˛ Ï̂ì˛ £ Ï̂Ó– xòƒyòƒÓ˚y Îy Ï̂Ñ˛ ¢õ¢ƒy !£¢y Ï̂Ó ˆî Ï̂Ö

~Ñ˛ãò v˛zˆÏîƒy_´y ì˛yˆÏÑ˛ ¢%ˆÏÎyÜ !£¢yˆÏÓ ˆîˆÏÖ– ¢%ì˛Ó˚yÇ Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ v˛zˆÏß√°Ï ¢Çe´yhs˛

¢õ¢ƒy £ú ≤ÃyÑ‰̨ ÈÙÈv ẑ̨ ÏîƒyÜ ¢õ¢ƒy– xyÓ˚ ~£z ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ v z̨̨ ôÓ˚£z ¶˛!Ó°ÏƒÍ v ẑ̨ Ïîƒy Ï̂ÜÓ˚

¢Ω˛yÓòy !ò!£ì˛ Ìy Ï̂Ñ˛–

(ii) õ)úïò ¢Ç@˘Ã£ã!òì˛ ¢õ¢ƒy (Problems of raising capital) :  Ñ˛yÓ˚Óy!Ó˚ ˆ«˛ˆÏe õ)úïˆÏòÓ˚

≤Ã Ï̂Î˚yãò#Î˚ì˛y ¢Ó≈y!ïÑ˛– v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ«˛ Ï̂eÁ ~Ó˚ Óƒ!ì˛e´õ ˆò£z– õ)úïò Ï̂Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ã#ÓòÓ˚_´

(life blood) !£¢yˆÏÓ Üíƒ Ñ˛Ó˚y £Î˚– òì%̨ ò v ẑ̨ ÏîƒyÜ Óy fi›˛y›≈˛ xyˆÏ˛ôÓ˚ ˆ«˛ˆÏe õ)úïò ¢Ç@˘Ã£ Ñ˛Ó˚y

xì˛ƒhs˛ ã!›˛ú Ñ˛yã– ~Ó˚ Ñ˛yÓ˚í £ú ˆÎ ~Ñ˛!›˛ fi›˛y›≈˛ÈÙÈxy˛ô ¢¡ô)í≈ òì%̨ ò ïyÓ˚íyÓ˚ v z̨̨ ôÓ˚ ÜˆÏv ¸̨ ÁˆÏ‡˛
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Îy ˛ôÓ˚#!«˛ì˛ £Î˚ !ò– ì˛y£z ~Ó˚*˛ô v˛zˆÏîƒyˆÏÜ !Ó!òˆÏÎ˚yÜÑ˛yÓ˚#ˆÏîÓ˚ G%§˛!Ñ˛ ¢Ó≈y!ïÑ˛ £Î˚– Ñ˛yˆÏã£z

!Ó!òˆÏÎ˚yÜÑ˛yÓ˚#Ó˚y òì%˛ò v z̨ˆÏîƒyˆÏÜ ú!@¿ Ñ˛Ó˚ˆÏì˛ £zì˛hfl˛ì˛ Ñ˛ˆÏÓ˚– ~Ñ˛yÓ˚ˆÏí£z òì%̨ ò v˛ẑ ÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe

õ)úïò ¢Ç@˘Ã£ ã!›˛ú £ Ï̂Î˚ ˛ô Ï̂v ¸̨– ~Ó˚*˛ô ˆ«˛ Ï̂e õ)úïò ¢Ç@˘Ã Ï̂£Ó˚ v ẑ̨ Ïj Ï̂üƒ ˛ú!@¿Ñ˛yÓ˚# Ï̂îÓ˚ xÌ≈yÍ

õ)úïò ¢Ç@˘Ã£Ñ˛yÓ˚#ˆÏîÓ˚ v˛zˆÏîƒyˆÏÜÓ˚ ¶˛!Ó°ÏƒÍ ¢Ω˛yÓòy ¢¡∫ˆÏı˛ ˆÓyG˛yˆÏì˛ £Î˚ Á ì˛yˆÏîÓ˚ xyfl˛iy

xã≈ò Ñ˛Ó˚ˆÏì˛ £Î˚– xyÓ˚ õ)úïò ¢Ç@˘ÃˆÏ£Ó˚ ¢õ¢ƒy òy !õ›˛ˆÏú v ẑ̨ ÏîƒyÜ xyÓ˚ ~ˆÏÜyˆÏì˛ ˛ôyˆÏÓ˚ òy

~ÓÇ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˛ô!Ó˚¢õy!Æ á Ï̂›˛–

(iii) Ñ˛yÓ˚Óy!Ó˚ õˆÏv˛ˆÏúÓ˚ ÓƒÌ≈ì˛y (Failure of business model) : fi›˛y›≈˛ÈÙÈxyˆÏ˛ôÓ˚ ÓƒÌ≈ì˛yÓ˚

!˛ôäÈ Ï̂ò xòƒì˛õ Ñ˛yÓ̊í £ú Ñ˛yÓ̊Óy!Ó̊ õ Ï̂v˛ Ï̂úÓ̊ ÓƒÌ≈ì˛yñ Ñ˛yÓ̊Óy!Ó̊ õ Ï̂v˛ú Óú Ï̂ì˛ ˆÓyG˛yÎ̊ Ñ˛yÓ̊Óy Ï̂Ó̊Ó̊

òÑ‰˛üy Óy Ó˚*˛ôˆÏÓ˚Öy ˆÎ ˛ôÌ Óy ˛ô!Ó˚Ñ˛“òy xò%¢yˆÏÓ˚ ~Ñ˛!›˛ òì%˛ò v˛zˆÏîƒyÜ v˛zß¨Î˚ˆÏòÓ˚ ˛ôˆÏÌ ~!ÜˆÏÎ˚

â˛ˆÏú– xˆÏòÑ˛ ¢õÎ˚£z v ẑ̨ Ïîƒy_´yÓ˚y fi›˛y›≈˛ÈÙÈxyˆÏ˛ôÓ˚ v z̨Í˛ôy!îì˛ ˛ôíƒ Óy ˆ¢ÓyÓ˚ !Ó˛ôíò ¢yö˛úƒ

¢¡∫̂ Ïı˛ Ö%Ó ˆÓ!ü xyüyÓyî# £ˆÏÎ˚ ÌyˆÏÑ˛– ì˛yÓ˚y õˆÏò Ñ˛ˆÏÓ˚ ˆÎ ˆÎˆÏ£ì%̨  ì˛yÓ˚y òì%̨ ò ˛ôíƒ Óy ˆ¢Óy

ÓyãyˆÏÓ˚ !òˆÏÎ˚ xy¢ˆÏäÈ Îy xyÓ˚Á ˆÓ!ü v z̨ß¨ì˛õyˆÏòÓ˚ ì˛y£z ˆe´ì˛yÓ˚y ˛ôíƒ e´ˆÏÎ˚Ó˚ ãòƒ v ẑ̨ Ïîƒy_´yÓ˚

îÓ˚ãyÎ˚ úy£zò ˆîˆÏÓ– !Ñ˛ls˛ Óyhfl˛ˆÏÓ ì˛y áˆÏ›˛ òy ~ÓÇ v ẑ̨ Ïîƒy_´yÓ˚y xyüy£ì˛ £Î˚– ~Ó˚ ö˛ˆÏú

!Ó˛ôíò ÓƒÎ˚Á ˆÓˆÏv ¸̨ ÎyÎ˚ ~ÓÇ òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ v z̨̨ ôÓ˚ xy!Ì≈Ñ˛ â˛y˛ô ˛ôˆÏv ¸̨–

(iv) î%Ó≈ú ÓƒÓfl˛iy˛ôòy (Poor management) : òì%%˛ò v˛zˆÏîƒyÜ Óy fi›˛y›≈˛ÈÙÈxyˆÏ˛ôÓ˚ ˆ«˛ˆÏe ~Ñ˛!›˛

ãμúhs˛ ¢õ¢ƒy £ú v ẑ̨ Ïîƒy Ï̂ÜÓ˚ î%Ó≈ú ˛ô!Ó˚â˛yúòy Óy ÓƒÓfl˛iy˛ôòy– v ẑ̨ Ïîƒy_´y òì%̨ ò ïyÓ˚íy v ẑ̨ Ïß√°Ï

á›˛yÎ˚ ~Ñ˛Ìy !‡˛Ñ˛ !Ñ˛ls˛ ì˛yÓ˚ ÓƒÓ¢y!Î˚Ñ˛ K˛yòÁ ˆÎ ≤ÃÖÓ˚ £ˆÏÓ ì˛yÓ˚ ˆÑ˛yˆÏòy õyˆÏò ˆò£z–

fi›˛y›≈˛ÈÙÈxyˆÏ˛ôÓ˚ ÓƒÓfl˛iy˛ôòyÎ˚ ¢!‡˛Ñ˛ ˛ô!Ó˚Ñ˛“òyñ ¢!‡˛Ñ˛ ¢ÇÜ‡˛ò ÜˆÏv ¸̨ ˆì˛yˆÏúñ Ñ˛õ≈# Á Ñ˛yˆÏãÓ˚ õˆÏïƒ

¢õß∫Î˚ á›˛yˆÏòy Á ¢ˆÏÓ≈y˛ô!Ó˚ !òÎ˚s˛fí Ñ˛Ó˚y £ú ÓƒÓfl˛iy˛ôòyÓ˚ ¢yö˛ˆÏúƒÓ˚ ˛ô)Ó≈üì≈˛– ì˛y£z fi›˛y›≈˛ÈÙÈxy˛ô

ÓƒÓfl˛iy˛ôòyÓ˚ ˆ«˛ Ï̂e Î!î î%Ó≈ú Óƒ!_´ Ï̂îÓ˚ v z̨̨ ôÓ˚ îy!Î˚c Ìy Ï̂Ñ˛ ì˛y£ Ï̂ú !Ó!¶˛ß¨ ¢õ¢ƒy ˆÎõò

!Ó˛ôíò ˆÑ˛Ôüú ˜ì˛!Ó˚ Á ≤Ã Ï̂Î˚y Ï̂Ü î%Ó≈úì˛yñ ˛ôíƒ òÑ‰̨ üyÎ˚ e&!›˛ Á xòƒyòƒ ¢õ¢ƒy ˆîÖy ˆîÎ˚ Îy

v˛zˆÏîƒyˆÏÜÓ˚ v˛z˛ôÓ˚ !ÓÓ˚&˛ô ≤Ã!ì˛!e´Î˚yÓ˚ ¢,!‹T Ñ˛ˆÏÓ˚–

(v) xy!Ì≈Ñ˛ ì˛yÓ̊úƒ òy ÌyÑ˛y Óy x Ï̂Ì≈Ó̊ x¶˛yÓ (Liquidity or Crash Cunch) : òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ̊

ˆ«˛ˆÏe ~£z ¢õ¢ƒy!›˛ xì˛ƒhs˛ ≤ÃÑ˛›˛ ~ÓÇ ~Ñ˛!›˛ fi›˛y›≈˛ÈÙÈxy˛ô Ñ˛yÓ˚ÓyÓ˚ Óı˛ £ˆÏÎ˚ ÎyÁÎ˚yÓ˚ !˛ôäÈˆÏò

~!›˛ ~Ñ˛!›˛ xòƒì˛õ Ñ˛yÓ˚í– fi›˛y›≈˛ÈÙÈxyˆÏ˛ôÓ˚ ¢ÇÜ,£#ì˛ xÌ≈ Î!î fl˛iyÎ˚# ¢¡ô!_ ¢Ç@˘Ã£ Ñ˛Ó˚ˆÏì˛£z ÓƒÎ˚

£ Ï̂Î˚  ÎyÎ˚ ~ÓÇ ˜îò!®ò Ñ˛yÓ˚Óy!Ó˚ Ñ˛yÎ≈Ñ˛úy˛ô â˛yúy Ï̂òyÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ Ñ˛yÎ≈Ñ˛Ó˚# õ)úïò

xÌ≈yÍ òÜî xÌ≈ òy ÌyˆÏÑ˛ ì˛y£ˆÏú òì%̨ ò v ẑ̨ ÏîƒyÜ xì˛ƒhs˛ ¢õ¢ƒyÎ˚ ˛ôˆÏv ¸̨– Ñ˛yˆÏã£z v ẑ̨ Ïîƒy_´yˆÏîÓ˚

xyÜyõ ˛ô!Ó˚Ñ˛“òy Ñ˛Ó˚y ≤Ã Ï̂Î˚yãò ˆÎ ¢ÇÜ,£#ì˛ xÌ≈ Ñ˛#¶˛y Ï̂Ó ÓƒÓ£yÓ˚ Ñ˛Ó˚y £ Ï̂Ó ~ÓÇ Îy Ï̂ì˛

˜îò!®ò Ñ˛yãÑ˛õ≈ ˆÑ˛y Ï̂òy¶˛y Ï̂Ó£z !Ó!á¯ì˛ òy £Î˚– ~ãòƒ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ~Ñ˛!›˛ ¢Ω˛yÓƒ òÜî ≤ÃÓy£

!ÓÓÓ˚í# ˜ì˛!Ó˚ Ñ˛Ó˚y îÓ˚Ñ˛yÓ˚ ~ÓÇ ¢y Ï̂Ì ¢y Ï̂Ì ~Á ˆîÖy îÓ˚Ñ˛yÓ˚ ˆÎ ≤Ã!ì˛¤˛y Ï̂òÓ˚ xy!Ì≈Ñ˛ ì˛yÓ˚úƒ

ˆÎò Ñ˛yõƒ hfl˛ Ï̂Ó˚Ó˚ ò# Ï̂â˛ òy ÎyÎ˚–

(vi) ˛ô Ï̂íƒÓ˚ ¢õ¢ƒy (Product Problem) : ~Ñ˛!›˛ fi›˛y›≈˛ÈÙÈxy˛ô Ñ˛yÓ˚ÓyÓ˚ òì%˛ò ˆÑ˛yˆÏòy ˛ôíƒ Óy

ˆ¢ÓyÓ˚ v˛zÍ˛ôyîò Óy xyÓ˚Á v˛zß¨ì˛ ˛ôk˛!ì˛ˆÏì˛ ì˛yˆÏîÓ˚ v˛zÍ˛ôyîˆÏòÓ˚ úˆÏ«˛ƒ ÜˆÏv˛¸ ÁˆÏ‡˛– òì%˛ò ˛ôíƒ
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Óy ˆ¢ÓyÓ˚ õ Ï̂ïƒ xyÓ!üƒÑ˛¶˛y Ï̂Ó ≤Ãâ˛!úì˛ ˛ôíƒ Óy ˆ¢ÓyÓ˚ ˆâ˛ Ï̂Î˚ x!ïÑ˛ v z̨̨ ô Ï̂ÎyÜ ÌyÑ˛y ÓyN˛ò#Î˚–

xÌ≈yÍ v z̨Í˛ôy!îì˛ ˛ôíƒ Óy ˆ¢Óy ˆe´ì˛yˆÏîÓ˚ ≤ÃˆÏÎ˚yãò ˆõ›˛yˆÏì˛ ¢õÌ≈ £Î˚– xyÓ˚ ˛ôíƒ Óy ˆ¢Óy

Î!î ÓyãyˆÏÓ˚Ó˚ â˛y!£îy ˛ô)Ó˚ˆÏí x¢õÌ≈ £Î˚ ì˛y£ˆÏú òì%̨ ò v ẑ̨ ÏîƒyÜ !Ñ˛ä%ÈˆÏì˛£z ¢ö˛ú £ˆÏì˛ ˛ôyˆÏÓ˚ òy–

~Ó˚ !˛ôäÈˆÏò £Î˚ˆÏì˛y ≤ÃÑ˛“ Ó˚*˛ôyÎ˚ˆÏí áy›˛!ì˛ ÌyÑ˛ˆÏì˛ ˛ôyˆÏÓ˚ Óy ˆÑ˛Ôüúã!òì˛ áy›˛!ì˛ ÌyÑ˛ˆÏì˛

˛ôyˆÏÓ˚– ¢%ì˛Ó˚yÇ ˛ôˆÏíƒÓ˚ õˆÏïƒ ˆÑ˛yˆÏòy e&!›˛ Óy ˆÑ˛Ôüúã!òì˛ ˆÑ˛yˆÏòy áy›˛!ì˛ òy ÌyˆÏÑ˛ ˆ¢ !Ó°ÏˆÏÎ˚

¢ Ï̂â˛ì˛ò £ Ï̂ì˛ £ Ï̂Ó–

(vii) ¶˛y Ï̂úy Ñ˛õ≈# ˛ôyÁÎ˚yÓ˚ ¢õ¢ƒy (Problem of finding good employees) : Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚

Ñ˛õ≈#Ó˚y£z £ú ≤ÃÑ,̨ ì˛ ¢¡ôî Ñ˛yÓ˚í ì˛yÓ˚y£z Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ v ẑ̨ Ïjüƒ¢yï Ï̂òÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ Ñ˛yãÑ˛õ≈

¢¡ôyîò Ñ˛ Ï̂Ó˚– ˆ¢ãòƒ ÓƒÓfl˛iy˛ôòyÓ˚ î,!‹T Ï̂ì˛ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛õ≈# Ï̂îÓ˚ õyòÓ¢¡ôî Óúy £Î˚ ~ÓÇ ~£z

¢¡ôî v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xòƒyòƒ ¢¡ôî Ï̂Ñ˛ Ñ˛yÎ≈Ñ˛Ó˚¶˛y Ï̂Ó ÓƒÓ£yÓ˚ Ñ˛ Ï̂Ó˚ v ẑ̨ Ïjüƒ˛ô)Ó˚̂ Ïí ¢y£yÎƒ Ñ˛ Ï̂Ó˚–

~Ñ˛!›˛ òì%˛ò v˛zˆÏîƒyÜ xÌ≈yÍ fi›˛y›≈˛ÈÙÈxy˛ô ˆÎˆÏ£ì%˛ ˆäÈyˆÏ›˛y xyÑ˛yˆÏÓ˚ ÷Ó˚& Ñ˛Ó˚y £Î˚ ~ÓÇ ì˛yÓ˚ xy!Ì≈Ñ˛

«˛õì˛yÁ ¢#!õì˛ Ìy Ï̂Ñ˛ ì˛y£z ¶˛y Ï̂úy Ñ˛õ≈# ¢Ç@˘Ã£ Ñ˛Ó˚yÓ˚ ˆ«˛ Ï̂e ¢õ¢ƒyÓ˚ ¢¡ø%Ö#ò £Î˚– Ólfl˛ì˛

¶˛yˆÏúy Ñ˛õ≈# ÓúˆÏì˛ ˆÓyG˛yÎ˚ ÎyÓ˚y ˛ô!Ó˚◊õ#ñ ¢Í ~ÓÇ !ÓŸªy¢#– ~ ïÓ˚ˆÏòÓ˚ Ñ˛õ≈# ˛ôyÁÎ˚y Ö%Ó£z

î%Ó˚*£ Óƒy˛ôyÓ˚ Ñ˛yÓ˚í Ñ˛õ≈#ˆÏîÓ˚ õyò!¢Ñ˛ì˛y £ú ì˛yÓ˚y xyüy Ñ˛ˆÏÓ˚ ˆÎ Ñ˛õ Ñ˛yã Ñ˛Ó˚ˆÏÓ !Ñ˛ls˛ ˆÓ!ü

õã%!Ó˚ Óy ˛ôy!Ó˚◊!õÑ˛ ˛˛ôyˆÏÓ– ¢%ì˛Ó˚yÇ ¶˛yˆÏúy Ñ˛õ≈# ¢Ç@˘Ã£ Ñ˛Ó˚yÁ ~Ñ˛!›˛ òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe

Ó Ï̂v ¸̨y ¢õ¢ƒy–

(viii) ¶˛y Ï̂úy ˆe´ì˛y ˛ôyÁÎ˚yÓ˚ ¢õ¢ƒy (Problem of finding good customer) : fi›˛y›≈˛ÈÙÈxy˛ô Óy

òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xyÓ˚Á ~Ñ˛!›˛ ¢õ¢ƒy £ú v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˜ì˛!Ó˚ ˛ôíƒ Óy ˆ¢Óy !Óe´ Ï̂Î˚Ó˚ ãòƒ

v z̨̨ ôÎ%_´ Á ¶˛yˆÏúy ˆe´ì˛y ˛ôyÁÎ˚y– Ñ˛yÓ˚í ˆe´ì˛yˆÏîÓ˚ õˆÏïƒ ¶˛yˆÏúy Á ÖyÓ˚y˛ô v z̨¶˛Î˚ ïÓ˚ˆÏòÓ˚

ˆe´ì˛y£z ÌyˆÏÑ˛– ~£z ÖyÓ˚y˛ô ˆe´ì˛yˆÏîÓ˚ ˆÌˆÏÑ˛ v ẑ̨ Ïîƒy_´yˆÏÑ˛ ¢yÓïyò ÌyÑ˛ˆÏì˛ £ˆÏÓ– ì˛ˆÏÓ ÷ï%õye

¶˛yˆÏúy ˆe´ì˛y ˛ôyÁÎ˚y ¢!ì˛ƒ£z î%Ó˚*£– ÖyÓ˚y˛ô ˆe´ì˛yÓ˚y v ẑ̨ ÏîƒyˆÏÜÓ˚ ¢%òyõˆÏÑ˛ ò‹T Ñ˛ˆÏÓ˚ ~ÓÇ ~Ó˚y£z

Ñ%̨ ÈÙÈ}ˆÏíÓ˚ ÓˆÏv ¸̨y Ñ˛yÓ˚í– xòƒ!îˆÏÑ˛ ¶˛yˆÏúy ˆe´ì˛yÓ˚y v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ì%̨ úˆÏì˛ Á v ẑ̨ ÏîƒyˆÏÜÓ˚ v z̨ß¨Î˚ò

á›˛yˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚– ì˛y£z v ẑ̨ Ïîƒy_´yÓ˚ v z̨!â˛ì˛ Ñ˛yã £ú ÖyÓ˚y˛ô ˆe´ì˛yˆÏîÓ˚ Îì˛›˛y ¢Ω˛Ó ~!v ¸̨̂ ÏÎ˚

â˛úy Á ì˛yˆÏîÓ˚ ¢yˆÏÌ ˆúòˆÏîò òy Ñ˛Ó˚y–

(ix) ≤Ã!ì˛ Ï̂ÎyÜ# Ï̂îÓ˚ ˆõyÑ˛y!Óúy (Dealing with competition) : ~Ñ˛!›˛ fi›˛y›≈˛ÈÙÈxy˛ô v˛ẑ ÏîƒyÜˆÏÑ˛

÷Ó˚&ˆÏì˛ ì˛#Ó  ≤Ã!ì˛ˆÏÎy!Üì˛yÓ˚ õˆÏïƒ ˛ôv˛¸ˆÏì˛ £Î˚– ¢%ì˛Ó˚yÇ ÓyãyˆÏÓ˚Ó˚ ≤Ã!ì˛ˆÏÎy!Üì˛y v˛zˆÏîƒyˆÏÜÓ˚

Ñ˛y Ï̂äÈ ~Ñ˛!›˛ ~õò ¢õ¢ƒy ˜ì˛!Ó˚ Ñ˛ Ï̂Ó˚ Îy Ï̂ì˛ ì˛yÓ˚ x!hfl˛ Ï̂cÓ˚ ¢B˛›˛ ˆîÖy ˆîÎ˚– Î!îÁ x!ïÑ˛yÇü

v ẑ̨ Ïîƒy_´y ~ˆÏÑ˛ x!¶˛üy˛ô !£¢yˆÏÓ Üíƒ Ñ˛ˆÏÓ˚ ì˛Ó%Á fl ∫̨#Ñ˛yÓ˚ Ñ˛Ó˚y £Î˚ ˆÎ x“!Óhfl˛yÓ˚ ≤Ã!ì˛ˆÏÎy!Üì˛y

ÌyÑ˛y ¶˛yˆÏúy– Ñ˛yÓ˚í ≤Ã!ì˛ˆÏÎy!Üì˛yÓ˚ ˆõyÑ˛y!Óúy Ñ˛Ó˚yÓ˚ õyïƒˆÏõ v ẑ̨ ÏîƒyÜ xyd!ò¶≈˛Ó˚ Á xyd≤Ãì˛ƒÎ˚#

£ˆÏì˛ ˛ôyˆÏÓ˚– ~!›˛ ¢,ãòü#úì˛yÓ˚ xò%á›˛Ñ˛ !£¢yˆÏÓ Ñ˛yã Ñ˛ˆÏÓ˚ ~ÓÇ v˛zqyÓˆÏòÓ˚ õyïƒˆÏõ

v z̨ß¨ì˛ õyˆÏòÓ˚ ˛ôíƒ òƒyÎƒ îyˆÏõ ˛ôyÁÎ˚yÓ˚ ˛ôÌ ≤Ãüfl˛i Ñ˛ˆÏÓ˚– ~Á fl ∫̨#Ñ˛yÓ˚ Ñ˛Ó˚y £Î˚ ˆÎ ≤Ã!ì˛ˆÏÎy!Üì˛y

äÈyv ¸̨y v z̨qyÓò ¢Ω˛Ó òÎ˚ ~ÓÇ v z̨qyÓò äÈyv ¸̨y ~ ˛ô,!ÌÓ# !fl˛iÓ˚ ÌyÑ˛ˆÏÓ ~ÓÇ ˆÑ˛yˆÏòy v z̨ß¨Î˚ò £ˆÏÓ
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òy– !¶˛QÓ˚ !Ñ˛Î˚yõ (Victor Kiam) ÈÙÈ~ Óƒy˛ôy Ï̂Ó˚ ˆÎ õhs˛Óƒ Ñ˛ Ï̂Ó˚!äÈ Ï̂úò ì˛y xì˛ƒhs˛ ≤Ãy¢!DÑ˛–

ì˛yÓ˚ Ñ˛ÌyÎ˚ ÚÑ˛yÓ˚Óy Ï̂Ó˚ ≤Ã!ì˛ Ï̂Îy!Üì˛y ¢Ó ¢õÎ˚ Ñ˛yõv ¸̨ ˆî Ï̂Ó Î!î Ñ˛yÓ˚ÓyÓ˚̂ ÏÑ˛ ¢â˛ú Ó˚yÖ Ï̂ì˛ £Î˚ñ

!Ñ˛ls˛ Ñ˛yÓ˚ÓyÓ˚ Î!î ~Ñ˛ ãyÎ˚ÜyÎ˚ !fl˛iÓ˚ ÌyˆÏÑ˛ ì˛y£ˆÏú ≤Ã!ì˛ˆÏÎy!Üì˛y Ñ˛yÓ˚ÓyÓ˚ˆÏÑ˛£z !ÜˆÏú ˆö˛úˆÏÓ–Û

¢%ì˛Ó˚yÇ ≤Ã!ì˛ Ï̂Îy!Üì˛y ~õò ~Ñ˛ ¢õ¢ƒy Îy Ï̂Ñ˛ ˆõyÑ˛y!Óúy Ñ˛Ó˚y v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xòƒì˛õ Ñ˛yã–

(x) x≤Ãì˛ƒy!üì˛ Ñ˛yÓ˚Óy!Ó˚ Óyïy Á ÓƒÎ˚ (Unexpected business challanges and
expenses) : ¶˛!Ó°ÏƒÍ ¢Ó≈îy£z x!ò!ÿ˛ì˛– ~Ñ˛ãò òy!ÓÑ˛ ˆÎõò x≤Ãì˛ƒy!üì˛ G˛ Ï̂v ¸̨Ó˚ ãòƒ

˜ì˛!Ó˚ ÌyˆÏÑ˛ñ ~Ñ˛ãò ˛ôy£zú›˛ ˆÎõò ÖyÓ˚y˛ô xyÓ£yÁÎ˚y Á G˛v ¸̨ÈÙÈG˛PyÓ˚ ≤Ã!ì˛ ¢ãyÜ ÌyˆÏÑ˛ñ

ˆì˛õ!ò ~Ñ˛!›˛ òì%̨ ò v ẑ̨ ÏîƒyÜ Óy fi›˛y›≈˛ÈÙÈxyˆÏ˛ôÓ˚ v ẑ̨ Ïîƒy_´yˆÏÑ˛Á x≤Ãì˛ƒy!üì˛ Óyïy ˆõyÑ˛y!ÓúyÓ˚

ãòƒ ≤Ãlfl˛ì˛ Á ¢ì≈̨ Ñ˛ ÌyÑ˛ Ï̂ì˛ £Î̊– ~Ñ˛!›˛ òì%̨ ò v ẑ̨ ÏîƒyÜ Óy fi›˛y›≈̨ ÈÙÈxy Į̈̂ ôÓ̊ ˆ«˛ Ï̂e ˆÎ¢Ó ˛x≤Ãì˛ƒy!üì˛

Óyïy Óy ¢õ¢ƒyÓ˚ v z̨qÓ £ˆÏì˛ ˛ôyˆÏÓ˚ ˆ¢=!ú ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £úÈÙÙÙÈ

SÑ˛V x≤Ãì˛ƒy!üì˛ õyõúy Á ˆõyÑ˛jõy

SÖV ¢Ó˚Ñ˛y!Ó˚ ò#!ì˛Ó˚ x¢ÇÜ!ì˛

SÜV ˆÑ˛yˆÏòy ¶˛yˆÏúy Ñ˛õ≈#Ó˚ x≤Ãì˛ƒy!üì˛ ˛ôîì˛ƒyÜ

SáV ˆe´ì˛y Ï̂îÓ˚ ˆÌ Ï̂Ñ˛ ˛ôyÁòy xòyîyÎ˚ xÌ≈yÍ Ñ%̨ ÈÙÈ}í

SàV ÓyãyÓ˚ xÇˆÏü «˛!ì˛

Sâ˛V fl ∫̨“ Ñ˛yÎ≈Ñ˛Ó˚# õ)úïò

SäÈV õã%ì˛ ¢Ω˛y Ï̂Ó˚Ó˚ x≤Ãì%̨ úì˛y

~£z Ñ˛yÓ˚Óy!Ó˚ Óyïy=!ú Î!î ÎÌyÎÌ¶˛yˆÏÓ !òÓ˚¢ò Ñ˛Ó˚y òy £Î˚ ì˛y£ˆÏú òì%̨ ò v˛ẑ ÏîƒyÜ Óy fi›˛y›≈˛ÈÙÈxy˛ô

ÓƒÌ≈ Óy ïπÇ¢ £ Ï̂Î˚ ÎyÎ˚– ~=!úÓ˚ x!ì˛!Ó˚_´ xyÓ˚ ~Ñ˛!›˛ ¢õ¢ƒy £ú x≤Ãì˛ƒy!üì˛¶˛y Ï̂Ó v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ÓƒÎ˚

Ó,!k˛– x≤Ãì˛ƒy!üì˛ ÓƒÎ˚ˆÏÑ˛ ˆì˛y ÓˆÏ›˛£z v z̨ˆÏîƒyˆÏÜÓ˚ ¢!‡˛Ñ˛ ÓƒÎ˚ˆÏÑ˛ !òÎ˚s˛fí Ñ˛Ó˚ˆÏì˛ òy ˛ôyÓ˚ˆÏú x!â˛ˆÏÓ˚£z Ñ˛yÓ˚ÓyÓ˚

Óı˛ £ÁÎ˚yÓ˚ xyüB˛y ÌyˆÏÑ˛– ¢%ì˛Ó˚yÇ ≤Ãì˛ƒy!üì˛ Á ˛x≤Ãì˛ƒy!üì˛ Óyïy=!úÓ˚ ¢!‡˛Ñ˛ ˆõyÑ˛y!ÓúyÓ˚ v˛z̨ ôÓ˚£z

òì%˛ò v˛zˆÏîƒyÜ ì˛Ìy fi›˛y›≈˛ÈÙÈxyˆÏ˛ôÓ˚ ¶˛!Ó°ÏƒÍ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚–

1.7.2 òì%˛ò v˛z Ï̂îƒy Ï̂ÜÓ˚ ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ v˛z˛ôyÎ˚¢õ)£

~Ñ˛!›˛ òì%̨ ò v ẑ̨ ÏîƒyÜ Óy fi›˛y›≈˛ÈÙÈxy˛ô ì˛yÓ˚ Ñ˛yÓ˚Óy!Ó˚ ã#ÓˆÏò òyòyïÓ˚ˆÏòÓ˚ ¢õ¢ƒyÓ˚ ¢¡ø%Ö#ò £Î˚ ~ÓÇ

~¢Ó ¢õ¢ƒyÓ˚ ˆõyÑ˛y!Óúy Óy ¢õyïy Ï̂òÓ˚ v z̨̨ ôÓ˚ ì˛yÓ˚ ¶˛!Ó°ÏƒÍ x!hfl˛c£z ÷ï% òÎ˚ñ ì˛yÓ˚ ¢yö˛úƒÁ !ò¶≈̨ Ó˚ Ñ˛ Ï̂Ó˚–

≤ÃÑ,̨ ì˛˛ô Ï̂«˛ ¢yö˛ Ï̂úƒÓ˚ ¢ÇK˛y £ú ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ «˛õì˛y (The ability to solve the problems)–
~Ñ˛ãò ¢ö˛ú v ẑ̨ Ïîƒy_´y Óú Ï̂ì˛ ˆÓyG˛yÎ˚ ˆÎ ¢£ Ï̂ã£z Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¢õ¢ƒyÓ˚ ¢õyïyò Ñ˛Ó˚̂ Ïì˛ ˛ôy Ï̂Ó˚ ~ÓÇ

ˆe´ì˛y Ï̂îÓ˚ ≤Ã Ï̂Î˚yãò x!ïÑ˛ Ñ˛yÎ≈Ñ˛Ó˚¶˛y Ï̂Ó Á ¶˛y Ï̂úy¶˛y Ï̂Ó ˆõ›˛y Ï̂ì˛ ¢«˛õ £Î˚– òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v z̨̨ ô Ï̂Ó˚

v z̨!Õ‘!Öì˛ ¢õ¢ƒy=!úÓ˚ ¢õyïy Ï̂ò Óy ¢õ¢ƒy £…y¢ Ñ˛Ó˚yÓ˚ ãòƒ ˆÎ¢Ó v z̨̨ ôyÎ˚ xÓú¡∫ò Ñ˛Ó˚y £Î˚ ˆ¢=!ú

ˆÓ˚Öy!â˛ Ï̂eÓ˚ õyïƒ Ï̂õ ì%̨ Ï̂ú ïÓ˚y £ú–
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fi›˛y›≈̨ ÈÙÈxy˛ô ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ v z̨̨ ôyÎ˚¢õ)£

(i) ¢õ¢ƒy ¢¡ôˆÏÑ≈˛ fl ∫̨FäÈ ïyÓ˚íy ˜ì˛!Ó˚ Ñ˛Ó˚y

(ii) !ÓÑ˛“ ˛ôÌ xò%¢Ó˚í Ñ˛Ó˚y

(iii) ¢õ¢ƒyÓ˚ ˛ôÌ xò%¢Ó˚í Ñ˛Ó˚y

(iv) ¢Ω˛yÓƒ ¢Ñ˛ú ¢õyïyòÈÙÈ¢)e ¢òy_´ Ñ˛Ó˚y

(v) o&ì˛ !¢k˛yhs˛ @˘Ã£í

(vi) ≤Ãy!Æ fl˛∫#Ñ˛yÓ˚ Á ¢ÇˆÏüyïò

(vii) x¶˛ƒhs˛Ó˚#í ÓƒÎ˚ £…y¢ Ñ˛Ó˚y

(viii) G%§˛!Ñ˛Ó£ˆÏòÓ˚ ¶˛Î˚ˆÏÑ˛ ãÎ˚ Ñ˛Ó˚y

(ix) õãÓ%ì˛ Ñ˛yÓ˚Óy!Ó˚ ˆÑ˛Ôüú ˆì˛!Ó˚ Ñ˛Ó˚y

ò#ˆÏâ˛Ó˚ ¢õ¢ƒy ¢õyïyˆÏòÓ˚ ≤Ã!ì˛!›˛ v z̨̨ ôyÎ˚ ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £ú– ì˛ˆÏÓ õˆÏò Ó˚yÖy îÓ˚Ñ˛yÓ˚

ˆÎ ¢õ¢ƒyÓ˚ Ü¶˛#Ó˚ì˛y Á Óƒy!Æ xò%ÎyÎ˚# v z̨̨ ôyÎ˚=!ú ~Ñ˛Ñ˛¶˛y Ï̂Ó Óy ¢!¡ø!úì˛¶˛y Ï̂Ó ≤Ã Ï̂Î˚yÜ Ñ˛Ó˚y £Î˚– ~Ó˚

ö˛ˆÏú ¢õ¢ƒyÓ˚ ˛ô%ˆÏÓ˚y˛ô%!Ó˚ !òÓ˚¢ò òy £ˆÏúÁ ¢õ¢ƒyÓ˚ ì˛#Ó ì˛y Ó˝úyÇˆÏü £…y¢ ˛ôyÎ˚–

(i) ¢õ¢ƒy ¢¡ô Ï̂Ñ≈̨  fl ∫̨FäÈ ïyÓ̊íy ˜ì˛!Ó̊ Ñ˛Ó̊ Ï̂ì˛ £ Ï̂Ó (Create a clear idea of the problem) :
¢õ¢ƒy ¢õyïy Ï̂òÓ˚ ãòƒ ¢õ¢ƒy Ï̂Ñ˛ ¶˛y Ï̂úy¶˛y Ï̂Ó ãyòy îÓ˚Ñ˛yÓ˚– ~Ñ˛ãò v˛y_´yÓ˚ ˆÎõò ~Ñ˛ãò

ˆÓ˚yÜ#Ó˚ ¢õ¢ƒy ˆõ›˛y Ï̂òyÓ˚ ãòƒ !Ó!¶˛ß¨ ˛ôÓ˚#«˛yÈÙÈ!òÓ˚#«˛yÓ˚ õyïƒ Ï̂õ x¢%Ö ¢¡∫̂ Ïı˛ ïyÓ˚íy ˜ì˛!Ó˚

Ñ˛ˆÏÓ˚ ~ÓÇ !â˛!Ñ˛Í¢y Ñ˛ˆÏÓ˚ ˆì˛õ!ò òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ ¢õ¢ƒyˆÏÑ˛ ≤ÃÌˆÏõ ¶˛yˆÏúy¶˛yˆÏÓ ãyòˆÏì˛ £ˆÏÓñ

Ñ˛yÓ˚í xò%¢ı˛yò Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó ¢Ó Ï̂ü Ï̂°Ï ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó– xyÓyÓ˚ v ẑ̨ Ïîƒy_´y

ˆÎ!›˛ ¢õ¢ƒy !£¢yˆÏÓ ˆîˆÏÖ £Î˚ˆÏì˛y ì˛yÓ˚ õˆÏïƒ£z ¶˛!Ó°ÏƒˆÏì˛Ó˚ ¢%̂ ÏÎyÜ !ò!£ì˛ xyˆÏäÈ– ¢%ì˛Ó˚yÇ

¢õ¢ƒy Ï̂Ñ˛ ¶˛y Ï̂úy¶˛y Ï̂Ó xò%ïyÓò òy Ñ˛ Ï̂Ó˚ ¢õyïy Ï̂òÓ˚ ˛ô Ï̂Ì ~ Ï̂Üy Ï̂òy !‡˛Ñ˛ òÎ˚– ¢õ¢ƒy ¢õyïyò

Ñ˛Ó˚̂ Ïì˛ £ Ï̂ú ¢õ¢ƒyÓ˚ !Ó!¶˛ß¨ !îÑ˛ ¶˛y Ï̂úy¶˛y Ï̂Ó ãyò Ï̂ì˛ £ Ï̂Óñ Ó%G˛ Ï̂ì˛ £ Ï̂Ó ~ÓÇ ì˛yÓ˚̨ ôÓ˚ ¢õyïy Ï̂òÓ˚

ÓƒÓfl˛iy Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó–˛

(ii) !ÓÑ˛“ ˛ôÌ xò%¢Ó˚í Ñ˛Ó˚y (Pursue alternative path) : ~õò !Ñ˛ä%È ¢õ¢ƒy Ó˚ˆÏÎ˚ˆÏäÈ Îy

v ẑ̨ Ïîƒy Ï̂Ü ˆîÖy !î Ï̂ú ˆ¢=!úÓ˚ ¢õyïyò Ñ˛Ó˚y ¢Ω˛Ó òÎ˚– ˆÎõò ~Ñ˛ãò î«˛ Ñ˛õ≈#Ó˚ õ,ì%̨ ƒ £ Ï̂ú

¢õ¢ƒy ¢õyïy Ï̂òÓ˚ ¢£ã ˛ôÌ Ìy Ï̂Ñ˛ òy– Ñ˛yÓ˚í ~=!ú £ú ã#Ó Ï̂òÓ˚ á›˛òy (event of life)–
~Ó˚*˛ô ˆ«˛ Ï̂e !ÓÑ˛“ ÓƒÓfl˛iy @˘Ã£í£z ~Ñ˛õye ¢õyïyò–˛

(iii) ¢õ¢ƒyÓ˚ Ñ˛yÓ˚í !â˛!£´ì˛ Ñ˛Ó˚y (Identification of the cause of problem) : ¢õ¢ƒyÓ˚

¢õyïyò Ñ˛Ó˚̂ Ïì˛ £ Ï̂ú ì˛yÓ˚ Ñ˛yÓ˚í !â˛!£´ì˛ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó– ì˛y£z Óúy £Î˚ Ñ˛yÓ˚̂ ÏíÓ˚ Ó!£É≤ÃÑ˛yü£z £ú

¢õ¢ƒy– ≤ÃÑ,̨ ì˛ Ñ˛yÓ˚í !â˛!£´ì˛ Ñ˛Ó˚̂ Ïì˛ ˛ôyÓ˚̂ Ïú ¢õ¢ƒyÓ˚ î#á≈̂ ÏõÎ˚y!î ¢õyïyò ¢Ω˛Ó– xòƒÌyÎ˚

¢õ¢ƒy Óy Ï̂Ó˚ Óy Ï̂Ó˚ ˆîÖy ˆîÎ˚ Î!îÁ Ó!£É≤ÃÑ˛y Ï̂üÓ˚ ïÓ˚ò ÓîúyÎ˚–˛
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(iv) ~Ñ˛y!ïÑ˛ ¢Ω˛yÓƒ ¢õyïyò (Identification of multiple possible solution) : ~Ñ˛!›˛

¢õ¢ƒyÓ˚ ãòƒ Îì˛=!ú ¢õyïyˆÏòÓ˚ ¢Ω˛yÓƒ ˛ôÌ ÌyˆÏÑ˛ ˆ¢=!ú !â˛!£´ì˛ Ñ˛Ó˚y îÓ˚Ñ˛yÓ˚– Ñ˛yÓ˚í

~Ñ˛y!ïÑ˛ ¢Ω˛yÓƒ ¢õyïy Ï̂òÓ˚ ˆÌ Ï̂Ñ˛ ¢!‡˛Ñ˛ ¢õyïyò!›˛ ˆÓ Ï̂äÈ ˆòÁÎ˚y ¢£ã £Î˚ ~ÓÇ fl ∫̨#Ñ˛yÓ˚ Ñ˛Ó˚y

£Î˚ ˆÎ ¢õyïyˆÏòÓ˚ =íÜì˛ ¢õyïyˆÏòÓ˚ ˛ô!Ó˚õyˆÏòÓ˚ ¢yˆÏÌ ≤Ãì˛ƒ«˛¶˛yˆÏÓ xyò%̨ ôy!ì˛Ñ˛–˛

(v) o&ì˛ !¢k˛yhs˛ @˘Ã£í (Prompt decision making) : !¢k˛yhs˛ @˘Ã£ Ï̂í ˆî!Ó˚ £ Ï̂ú ì˛y ¢õ¢ƒy Ï̂Ñ˛

xyÓ˚Á Ü¶˛#Ó˚ Ñ˛ Ï̂Ó˚ ˆì˛y Ï̂ú– ˆÎÈÙÈˆÑ˛y Ï̂òy ¢õ¢ƒyÓ˚ ~Ñ˛!›˛ ¢õyïyò ¢)e ˜ì˛!Ó˚ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó ~ÓÇ

o&ì˛ì˛yÓ˚ ¢yˆÏÌ  !¢k˛yˆÏhs˛Ó˚ Ó˚*˛ôyÎ˚í á›˛yˆÏì˛ £ˆÏÓ– !Ñ˛ls˛ Î!î ¢õ¢ƒy ¢¡∫̂ Ïı˛ ¶˛yÓòyÈÙÈ!â˛hs˛y£z â˛úˆÏì˛

Ìy Ï̂Ñ˛ ÎyÓ˚ ö˛ Ï̂ú ¢õ Ï̂Î˚Ó˚ x˛ôâ˛Î˚ £Î˚ ~ÓÇ ¢õyïyò ¢)̂ ÏeÓ˚ ≤Ã¶˛yÓ £…y¢ ˛ôyÎ˚– ~Ó˚ ö˛ Ï̂ú v ẑ̨ Ïîƒy Ï̂ÜÓ˚

ÓƒÎ˚Ó,!k˛Á áˆÏ›˛– xˆÏòÑ˛ fi›˛y›≈˛ÈÙÈxy˛ô Ñ˛yÓ˚ÓyÓ˚ !¢k˛yhs˛£#òì˛yÓ˚ ãòƒ Óy !¢k˛yhs˛ !òˆÏì˛ ˆî!Ó˚ Ñ˛Ó˚yÓ˚

ö˛ Ï̂ú ÓƒÌ≈ £ Ï̂Î˚̂ ÏäÈ ~Ó˚Ñ˛õ Ó˝ v z̨îy£Ó˚í Ó˚̂ ÏÎ˚̂ ÏäÈ–˛

(vi) ≤Ãy!Æ fl ∫̨#Ñ˛yÓ˚ Á ¢Ç Ï̂üyïò (Acknowledgement and correction) : x Ï̂òÑ˛ ¢õÎ˚ ˛ôíƒ

!Ó˛ôí Ï̂ò ~õò !Ñ˛ä%È ¢õ¢ƒyÓ˚ ¢,!‹T £Î˚ Îy ˛ôíƒ !Óe´Î˚̂ ÏÑ˛ !hfl˛!õì˛ Ñ˛ Ï̂Ó˚ ˆîÎ˚– ~£z ¢õ¢ƒyÓ˚ !˛ôäÈ Ï̂ò

ˆÎ¢Ó Ñ˛yÓ˚í xò%õyò Ñ˛Ó˚y £Î˚ ˆ¢=!ú £ú ˛ô Ï̂íƒ áy›˛!ì˛ Óy ≤Ã!ì˛ Ï̂ÎyÜ# Ï̂îÓ˚ ˛ôíƒ ¢¡∫̂ Ïı˛ !õÌƒy

≤Ãâ˛yÓ˚ Îy Ï̂ì˛ ì˛y Ï̂îÓ˚ ˛ôíƒÈÙÈ!Óe´Î˚ ¢£ã £Î˚– ~Ó˚*˛ô ˆ«˛ Ï̂e ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ v z̨̨ ôyÎ˚ £ú ˆÎ

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˛ôíƒÈÙÈÓ^˘›˛òÑ˛yÓ˚# Ö%â˛Ó˚y Ñ˛yÓ˚Óy!Ó˚ Á ˆe´ì˛y Ï̂îÓ˚ õì˛yõì˛ @˘Ã£í Ñ˛Ó˚y ~ÓÇ ˆÎ¢Ó e&!›˛

ÌyˆÏÑ˛ ˆ¢=!ú ¢ÇˆÏüyïò Ñ˛Ó˚y–˛

(vii) x¶˛ƒhs˛Ó˚#í ÓƒÎ˚ £…y¢ Ñ˛Ó˚y (Cut costs in-house) : v˛zˆÏîƒyˆÏÜÓ˚ v˛zÍ˛ôyîò ≤Ã!e´Î˚yÓ˚ ≤Ã!ì˛!›˛

ïyˆÏ˛ô ÓƒÎ˚ £…y¢ Ñ˛Ó˚yÓ˚ ˆâ˛‹Ty Ñ˛Ó˚ˆÏì˛ £ˆÏÓ ~ÓÇ ~£z ÓƒÎ˚ £…yˆÏ¢Ó˚ ≤Ã!e´Î˚yÎ˚ Ñ˛õ≈#ˆÏîÓ˚Á xhs˛¶)≈˛_´

Ñ˛Ó˚ˆÏì˛ £ˆÏÓ ~ÓÇ ÎyˆÏì˛ ì˛yÓ˚y ˆfl ∫̨FäÈyÎ˚ ÓƒÎ˚ £…yˆÏ¢Ó˚ ãòƒ ˆâ˛‹Ty â˛yúyÎ˚ ˆ¢!îˆÏÑ˛ î,!‹T !îˆÏì˛ £ˆÏÓ–

~!›˛ ¢õ¢ƒy !ò Ï̂Ó˚yïÑ˛ ~Ñ˛!›˛ ≤ÃÎ˚y¢–

(viii) G%§̨ !Ñ˛Ó£ Ï̂òÓ˚ ¶˛Î˚̂ ÏÑ˛ ãÎ˚ Ñ˛Ó˚y (Overcome the fear of risk-taking) : v ẑ̨ Ïîƒy_´yÓ˚y òì%̨ ò

ïyÓ˚íyÓ˚ v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ v ẑ̨ ÏîƒyÜ ÷Ó˚& Ñ˛ˆÏÓ˚– ~ÈÙÈïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚ ˆÑ˛yˆÏòy xì˛#ì˛ ˆÓ˚Ñ˛v≈˛ ÌyˆÏÑ˛

òy Îy Ï̂ì˛ v ẑ̨ Ïîƒy_´y ¶˛!Ó°ÏƒÍ ¢¡∫̂ Ïı˛ ïyÓ˚íy ˆ˛ô Ï̂ì˛ ˛ôy Ï̂Ó˚– fi›˛y›≈̨ ÈÙÈxy Į̈̂ ôÓ˚ ˆ«˛ Ï̂e v ẑ̨ Ïîƒy_´y x!ò!ÿ˛ì˛

˛ôˆÏÌ x@˘Ã¢Ó˚ £Î˚ ~ÓÇ G%§˛!Ñ˛ Ó£ò Ñ˛ˆÏÓ˚– ~£z G%§˛!Ñ˛Ó£ˆÏòÓ˚ ¶˛Î˚ˆÏÑ˛ î)̂ ÏÓ˚ ¢!Ó˚ˆÏÎ˚ òy Ó˚yÖˆÏì˛ ˛ôyÓ˚ˆÏú

v ẑ̨ Ïîƒy_´yÓ˚ ˛ô Ï̂«˛ ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ ¢!‡˛Ñ˛ !¢k˛yhs˛ ˆòÁÎ˚y ¢Ω˛Ó £Î˚ òy– ì˛y£z ¢õ¢ƒy ¢õyïy Ï̂òÓ˚

~Ñ˛!›˛ v z̨̨ ôyÎ˚ £ú G%§˛!Ñ˛Ó£ˆÏòÓ˚ ¶˛Î˚ˆÏÑ˛ ˆÑ˛yˆÏòy¶˛yˆÏÓ£z õˆÏò fl˛iyò òy ˆîÁÎ˚y– ≤ÃÓyî xyˆÏäÈ ˆÎ

Ú¢y£¢#Ó˚y£z ãÎ˚# £Î˚Û–˛

(ix) õãÓ%ì˛ Ñ˛yÓ̊Óy!Ó̊ ˆÑ˛Ôüú ˜ì˛!Ó̊ Ñ˛Ó̊y (Formulate strong business strategy) : ˆÑ˛Ôüú

äÈyv ¸̨y ˛ô!Ó˚Óì ≈̨ò ˆÑ˛Óúõye ˛ô!Ó˚Óì≈̨ ñ x@˘ÃÜõò òÎ˚– ˆÎÈÙÈˆÑ˛y Ï̂òy ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ ãòƒ ≤ÃÌ Ï̂õ£z

~Ñ˛!›˛ õãÓ%ì˛ ˆÑ˛Ôüú ˜ì˛!Ó˚ Ñ˛Ó˚̂ Ïì˛ £Î˚– x Ï̂òÑ˛ fi›˛y›≈̨ ÈÙÈxy˛ô ¢õ¢ƒyÓ˚ ÓƒÓ Ï̂FäÈî Ñ˛Ó˚̂ Ïì˛ â˛yÎ˚

xÌâ˛ ¢õ¢ƒyÓ̊ õ Ï̂ïƒ ˆÎ ˛ô!Ó̊Óì≈̨ ò ˆÑ˛Ôüú Ìy Ï̂Ñ˛ ì˛y !â˛!£´ì˛ Ñ˛Ó̊ Ï̂ì˛ ÓƒÌ≈ £Î̊– ¢%ì˛Ó̊yÇ ˆäÈy Ï̂›˛yÈÙÈÓ Ï̂v˛̧y

ˆÎ ˆÑ˛yˆÏòy ïÓ˚ˆÏòÓ˚ ¢õ¢ƒyÓ˚ ¢õyïyˆÏò ˆÑ˛Ôüú xì˛ƒhs˛ Ñ˛yÎ≈Ñ˛Ó˚# ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚–˛
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1.8  v ẑ̨ Ïîƒy Ï̂ÜÓ˚ e´õ!ÓÑ˛yü

v˛zˆÏîƒyÜ ¢Çe´yhs˛ ïyÓ˚íy!›˛ Ó˝Ñ˛yú xyˆÏÜ v˛zq(ì˛ £ˆÏúÁ Ó˝!îò ˛ôÎ≈hs˛ ~!›˛ ˆì˛õò ˛ô!Ó˚!â˛!ì˛ úy¶˛

Ñ˛ˆÏÓ˚!ò– xÌ≈ò#!ì˛ˆÏì˛ v z̨Í˛ôyîˆÏòÓ˚ v z̨̨ ôyîyò !£¢yÓ ã!õñ ◊õñ õ)úïò Á v ẑ̨ ÏîƒyÜˆÏÑ˛ Üíƒ Ñ˛Ó˚y £ì˛– xÌ≈yÍ

v˛zÍ˛ôyîˆÏòÓ˚ v˛z˛ôyîyò !£¢yˆÏÓ Ó˝Ñ˛yú xyˆÏÜ£z v˛zˆÏîƒyÜˆÏÑ˛ fl˛∫#Ñ,˛!ì˛ ˆîÁÎ˚y £ˆÏÎ˚!äÈú– 1755 ¢y Ï̂ú !Ó˚â˛yv≈˛

Ñ˛ƒy!›˛úò (Richard Cantillon) ≤ÃÌõ v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ xÌ≈ò#!ì˛Ó˚ ˆÑ˛w#Î˚ !Ó°ÏÎ˚ !£¢y Ï̂Ó Óí≈òy Ñ˛ Ï̂Ó˚!äÈ Ï̂úò–

ì§˛yÓ˚ õˆÏì˛ v z̨ˆÏîƒy_´yÓ˚y ¢¡ôî Ó^˘›˛ò ¢Çe´yhs˛ !¢k˛yhs˛ xì˛ƒhs˛ ¢ˆÏâ˛ì˛ò¶˛yˆÏÓ @˘Ã£í Ñ˛ˆÏÓ˚ò–

1776 ¢y Ï̂ú xƒyv˛yõ !fl˛øÌ (Adam Smith) ì§̨ yÓ̊ !ÓÖƒyì˛ "Wealth of Nation"  @˘Ã Ï̂s į enterpriser
Ñ˛Ìy!›˛ v ẑ̨ ÏÕ‘Ö Ñ˛ˆÏÓ˚ò– ~Ó˚ õyïƒˆÏõ !ì˛!ò ~õò Óƒ!_´ˆÏÑ˛ !â˛!£´ì˛ Ñ˛ˆÏÓ˚ˆÏäÈò !Î!ò Óy!í!ãƒÑ˛ v ẑ̨ ÏjˆÏüƒ ˆÑ˛yˆÏòy

¢ÇÜ‡˛ò ÜˆÏv ¸̨ ˆì˛yˆÏúò– ì§˛yÓ˚ õˆÏì˛ v ẑ̨ Ïîƒy_´yÓ˚y£z xÌ≈˜Ïò!ì˛Ñ˛ ˛ô!Ó˚Óì≈˛ˆÏò ¢yv ¸̨y ˆîò ~ÓÇ ì§˛yÓ˚y xÌ≈˜Ïò!ì˛Ñ˛

≤Ã!ì˛!ò!ï !£¢yˆÏÓ â˛y!£îyˆÏÑ˛ ˆÎyÜyˆÏò Ó˚*˛ôyhs˛!Ó˚ì˛ Ñ˛ˆÏÓ˚ò– !fl˛ø Ï̂ÌÓ˚ ¶˛yÓòyÓ˚ ˆÓ˚ü ˛ôÓ˚Óì≈̨ #Ñ˛y Ï̂úÁ ˆîÖ Ï̂ì˛

˛ôyÁÎ˚y ÎyÎ˚ xòƒyòƒ xÌ≈ò#!ì˛!ÓîˆÏîÓ˚ ˆúÖyˆÏì˛Á– Ñ˛yú≈ ˆõòãyÓ˚ (Karl Menger) 1871 ¢y Ï̂ú Ó Ï̂úò

ˆÎ xÌ≈˜Ïò!ì˛Ñ˛ ˛ô!Ó˚Óì≈˛ˆÏòÓ˚ v˛zqÓ ˛ô!Ó˚!fl˛i!ì˛ ˆÌˆÏÑ˛ £Î˚ òyñ ˛ô!Ó˚!fl˛i!ì˛ ¢¡ôˆÏÑ≈˛ õyò%ˆÏ°ÏÓ˚ ¢ˆÏâ˛ì˛òy Á

xò%ïyÓò «˛õì˛y ˆÌˆÏÑ˛ Á£z ˛ô!Ó˚Óì≈˛ò áˆÏ›˛– !ì˛!ò xyÓ˚Á ÓˆÏúò ˆÎ ì§˛yÓ˚ õˆÏì˛ ~Ñ˛ãò v ẑ̨ Ïîƒy_´y £ˆÏúò

˛ô!Ó˚Óì≈̨ ò ¢yïòÑ˛yÓ˚# !Î!ò ¢¡ôî Ï̂Ñ˛ ÓƒÓ£y Ï̂Ó˚Ó˚ v z̨̨ ô Ï̂ÎyÜ# ˛ôíƒ Óy ˆ¢ÓyÎ˚ ˛ô!Ó˚Óì≈̨ ò Ñ˛ Ï̂Ó˚ò– ~¶˛y Ï̂Ó£z

v˛zˆÏîƒy_´y ~õò ˛ô!Ó˚!fl˛i!ì˛Ó˚ ¢,!‹T Ñ˛ˆÏÓ˚ò ÎyˆÏì˛ !üˆÏ“Ó˚ v˛zß¨Î˚ò áˆÏ›˛–

v˛z!òü üì˛ˆÏÑ˛ v z̨ˆÏîƒy_´yˆÏîÓ˚ !üˆÏ“Ó˚ Ñ˛yu˛yÓ˚#ñ G%§˛!Ñ˛ Ó£òÑ˛yÓ˚# ~ÓÇ !¢k˛yhs˛ @˘Ã£íÑ˛yÓ˚# Óúy £ì˛– ˆÎ¢Ó

Óƒ!_´ G%§˛!Ñ˛ !òˆÏÎ˚ ¢¡ôî xã≈ˆÏò xy@˘Ã£# ~ÓÇ Î§yÓ˚y òì%̨ ò !ü“ñ ≤Ã!ì˛¤˛yò ÜˆÏv˛¸ ˆì˛yúyÓ˚ ÎyÓì˛#Î˚ Ñ˛yã

Ñ˛ˆÏÓ˚ò ì§˛yÓ˚y£z £ˆÏúò v˛zˆÏîƒy_´y– ÷ƒõ!˛ô›˛yÓ˚ (Schumpeter) v˛zˆÏîƒyÜ ïyÓ˚íy!›˛Ó˚ ˛ô!Ó˚õyã≈ò Ñ˛ˆÏÓ˚ò !Óü

üì˛ Ï̂Ñ˛– !ì˛!ò£z ≤ÃÌõ v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ Ü‡˛òõ)úÑ˛ ïπÇ Ï̂¢Ó̊ ü!_´ (Creative destruction force) òy Ï̂õ x!¶˛!£ì˛

Ñ˛ˆÏÓ˚ò– ì§˛yÓ˚ õˆÏì˛ v ẑ̨ ÏîƒyÜ £ú ~Ñ˛!›˛ ≤Ã!e´Î˚y ~ÓÇ ≤ÃÑ,̨ ì˛˛ôˆÏ«˛ ~!›˛ £ú ~Ñ˛!›˛ Ü‡˛òõ)úÑ˛ Ñ˛yã– v ẑ̨ Ïîƒy_´yÓ˚y

¢¡ô Ï̂îÓ˚ òì%̨ ò ¢õß∫Î˚ á!›˛ Ï̂Î˚ Á òì%̨ ò ˛ôk˛!ì˛Ó˚ ≤ÃÓì≈̨ Ï̂òÓ˚ õyïƒ Ï̂õ !ü“ÈÙÈÓy!í Ï̂ãƒ òì%̨ ò !Ñ˛ä%È ≤ÃÓì≈̨ ò Ñ˛ Ï̂Ó˚ò

Ó Ï̂ú£z ì§̨ y Ï̂îÓ˚ v z̨qyÓÑ˛ Óúy £Î˚– !ì˛!ò xyÓ˚Á Ó Ï̂úò ˆÎ ¢õy Ï̂ã ~£z ïÓ˚̂ ÏòÓ˚ v z̨qyÓòÑ˛yÓ˚# Ö%Ó ˆÓ!ü Ìy Ï̂Ñ˛

òy ~ÓÇ ì§˛yˆÏîÓ˚ v z̨ß¨Î˚ˆÏòÓ˚ Ñ˛yu˛yÓ˚# !£¢yˆÏÓ !â˛!£´ì˛ Ñ˛Ó˚y £Î˚– ãyõ≈yò ¢õyãì˛_¥!Óî õƒy: ÁˆÏÎ˚ÓyÓÈ̊ÙÈ~Ó˚

õˆÏì˛ ¢,!‹Tõ)úÑ˛ Á v˛zˆÏîƒyÜ ¢Çe´yhs˛ Ñ˛yÎ≈Ñ˛úy˛ô Óy!£ƒÑ˛¶˛yˆÏÓ ÜˆÏv˛¸ Á‡˛y !ÓŸªyˆÏ¢Ó˚ v˛z˛ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚

˛ô!Ó˚â˛y!úì˛ £Î˚– ~Ó˚ ö˛ˆÏú òì%̨ ò oÓƒ Óy ˆ¢ÓyÓ˚ v z̨Í˛ôyîò ¢Ω˛Ó £Î˚– ì§˛yÓ˚ õˆÏì˛ v ẑ̨ Ïîƒy_´yÓ˚y ~Ñ˛ !ÓˆÏü°Ï

¢yõy!ãÑ˛ ˛ô!Ó˚̂ ÏÓ Ï̂üÓ˚ myÓ˚y ≤Ã¶˛y!Óì˛ £ò– xyÓ˚ ~£z ˛ô!Ó˚̂ ÏÓü £ú ˆÎ ¢yõy!ãÑ˛ ˛ô!Ó˚̂ ÏÓ Ï̂ü ì§̨ yÓ˚y Ó¢Óy¢

Ñ˛ˆÏÓ˚ò ~ÓÇ ˆÎ ˛ô!Ó˚ˆÏÓü ≤ÃÑ,˛ì˛£z ì§˛yˆÏîÓ˚ v˛ẑ Ïîƒy_´y !£¢yˆÏÓ ÜˆÏv˛¸ ˆì˛yˆÏú–

¶˛yÓ˚̂ Ïì˛ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ e´õ!ÓÑ˛yü (Evolution of Entrepreneurship of India)

¶˛yÓ˚ˆÏì˛ v ẑ̨ ÏîƒyÜ !ÓÑ˛yˆÏüÓ˚ £z!ì˛£y¢ Ö%Ó ≤Ãyâ˛#ò òÎ˚– ¶˛yÓ˚ì˛Ó°Ï≈ ~Ñ˛!›˛ Ñ,̨ !°Ï!¶˛!_Ñ˛ ˆîüÈÙÙÙÈ≤ÃyÎ˚ î%ÈÙÈüì˛Ñ˛

˛ôÓ˚yï#òì˛yÓ˚ ü,CˆÏú xyÓk˛ !äÈú– Ñ˛yˆÏã£z !ü«˛yÓ˚ ≤Ã¢yÓ˚ ˆÎõò £Î˚!òñ ¢yˆÏÌ ¢yˆÏÌ !üˆÏ“Ó˚ !ÓÑ˛yüÁ

ˆ¢¶˛yˆÏÓ Ü!ì˛ ˛ôyÎ˚!ò– ˆÑ˛Óúõye Ñ,̨ !°Ïã Ñ§˛yâ˛yõyˆÏúÓ˚ v z̨̨ ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚ ~£z ˆîˆÏü Ófl˛f!ü“ Á ˛ôy›˛!üˆÏ“Ó˚
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õˆÏì˛y !Ñ˛ä%È !üˆÏ“Ó˚ !ÓÑ˛yü áˆÏ›˛!äÈú ≤Ãïyòì˛ £zÇˆÏÓ˚ã Ó!íÑ˛ˆÏîÓ˚ £yì˛ ïˆÏÓ˚– ì˛y£z ≤ÃÑ,˛ì˛˛ôˆÏ«˛ ¶˛yÓ˚ˆÏì˛

!üˆÏ“yˆÏîƒyˆÏÜÓ˚ ¢)â˛òy £Î˚ £zfi›˛ £z!u˛Î˚y ˆÑ˛y¡ôy!òÓ˚ ˛ô_ˆÏòÓ˚ ˛ôÓ˚– 1673 £zfi›˛ £z!u˛Î˚y ˆÑ˛y¡ôy!ò ~ˆÏîˆÏü

ãy£yã ˜ì˛!Ó˚Ó˚ Ñ˛yÓ˚Öyòy Ü Ï̂v ¸̨ ˆì˛y Ï̂ú– v ẑ̨ Ïîƒy_´y !£¢y Ï̂Ó ¶˛yÓ˚̂ Ïì˛Ó˚ ˛ôy!ü≈ ¢¡±îy Ï̂Î˚Ó˚ ˆúy Ï̂Ñ˛Ó˚y ≤ÃÌõ

v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂í ~!Ü Ï̂Î˚ xy Ï̂¢ ~ÓÇ Á£z ¢¡±îy Ï̂Î˚Ó˚£z õò!ãïò!ã òyõ ~Ñ˛ Óƒ!_´ ÓyÓ˚&î ˜ì˛!Ó˚Ó˚ Ñ˛yÓ˚Öyòy

Ü Ï̂v ¸̨ ˆì˛y Ï̂úò– ˛ôÓ˚Óì≈̨ # î%̂ Ïüy ÓäÈ Ï̂Ó˚ ¶˛yÓ˚ì˛Ó Ï̂°Ï≈ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ¢¶˛y Ï̂Ó x@˘ÃÜ!ì˛ £Î˚!ò– ~Ó˚ !˛ôäÈ Ï̂ò ≤Ãïyò

Ñ˛yÓ˚í £ú !Ó !›˛ü üy¢Ñ˛Ó˚y ~ Ï̂î Ï̂ü !ü“ÈÙÈv ẑ̨ ÏîƒyÜ Ü Ï̂v ¸̨ ˆì˛yúyÓ˚ ˆ«˛ Ï̂e !Ó Ï̂ü°Ï v z̨Í¢y£ ˆîÖyÎ˚!ò– ÓÓ˚M˛È

¶˛yÓ˚ì˛#Î˚ v ẑ̨ ÏîƒyÜ˛ô!ì˛ Ï̂îÓ˚ ≤Ã Ï̂â˛‹Ty Ï̂Ñ˛ x¢£ Ï̂Îy!Üì˛y Ñ˛ Ï̂Ó˚̂ ÏäÈ– xÓüƒ x‹Tyîü üì˛ Ï̂Ñ˛Ó˚ ˆü Ï̂°ÏÓ˚ !î Ï̂Ñ˛ xÓfl˛iyÓ˚

!Ñ˛ä%È›˛y ˛ô!Ó˚Óì≈˛ò áˆÏ›˛– ~£z üì˛ˆÏÑ˛Ó˚ ˆü°Ï îüˆÏÑ˛ !Ñ˛ä%È ¶˛yÓ˚ì˛#Î˚ v ẑ̨ Ïîƒy_´y â˛õ≈!ü“ñ £zfl˛ôyì˛ñ ãy£yã !òõ≈íñ

Óƒy!B˛Ç ≤Ã¶,̨ !ì˛ ˆ«˛ˆÏe òì%̨ ò v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yˆÏú– ~£z ¢õÎ˚Ñ˛yˆÏú !Ó !›˛ü üy¢Ñ˛Ó˚yÁ !òˆÏãˆÏîÓ˚ fl ∫̨yˆÏÌ≈ â˛yñ

Ñ˛!ö˛ Á ò#ú !ü“ ÜˆÏv˛¸ ˆì˛yˆÏú– ¶˛yÓ˚ˆÏì˛ £zfl˛ôyì˛ !üˆÏ“Ó˚ ˛ô!ÌÑ,˛Í !£¢yˆÏÓ ˆã. xyÓ˚. !v˛. ›˛y›˛y xï%òy

G˛yv˛¸ÖˆÏu˛Ó˚ ãyõˆÏ¢î˛ô%ˆÏÓ˚ ~Ñ˛!›˛ £zfl˛ôyì˛ Ñ˛yÓ˚Öyòy ÜˆÏv˛¸ ˆì˛yˆÏúò Îy ›˛y›˛y xyÎ˚Ó˚ò xƒyu˛ !fi›˛ú ˆÑ˛y¡ôy!ò

(TISCO) òyˆÏõ ˛¢õ!ïÑ˛ ˛ô!Ó˚!â˛ì˛–

≤ÃÌõ !ÓŸªÎ%̂ Ïk˛Ó˚ ¢õÎ˚ !Ñ˛ä%È õyv ¸̨ÁÎ˚y!Ó˚ Á =ãÓ˚y!›˛ v ẑ̨ Ïîƒy_´y v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏí ~!ÜˆÏÎ˚ xyˆÏ¢ò ~ÓÇ

~¢õÎ˚ x Ï̂òÑ˛=!ú !â˛!ò Á !¢ Ï̂õr›˛ Ñ˛yÓ˚Öyòy Ü Ï̂v ¸̨ Á Ï̂‡˛– ~Ñ˛£z ¢õ Ï̂Î˚ xòƒyòƒ !Ñ˛ä%È ¶˛yÓ˚ì˛#Î˚ v ẑ̨ ÏîƒyÜ# Ï̂îÓ˚

≤Ã Ï̂â˛‹TyÎ˚ Ñ˛ Ï̂Î˚Ñ˛!›˛ Ñ˛yÜã Á ì˛yõyÑ˛ ãyì˛#Î˚ ˛ô Ï̂íƒÓ˚ !ü Ï̂“y Ï̂îƒyÜ Ü Ï̂v ¸̨ v z̨‡˛ Ï̂ì˛ ˆîÖy ÎyÎ˚– ≤ÃÌõ !ÓŸªÎ%k˛

¶˛yÓ˚ì˛#Î˚̂ ÏîÓ˚ õ Ï̂ïƒ !ü Ï̂“y Ï̂îƒyÜ Ü Ï̂v ¸̨ ˆì˛yúyÓ˚ fl˛ô,£y Ï̂Ñ˛ v z̨Í¢y£ !î Ï̂Î˚!äÈú– ì˛y£z !mì˛#Î˚ !ÓŸªÎ%̂ Ïk˛Ó˚ ¢õÎ˚

¶˛yÓ˚̂ Ïì˛ !ü“!¶˛!_Ñ˛ v ẑ̨ ÏîƒyÜ Ü Ï̂v ¸̨ ˆì˛yúyÓ˚ ˆãyÎ˚yÓ˚ ˆîÖy ÎyÎ˚– !Ó !›˛ü ¢Ó˚Ñ˛yÓ˚Á Î%k˛Ñ˛yú#ò ≤Ã Ï̂Î˚yãò

ˆõ›˛yˆÏòy fl ∫̨yˆÏÌ≈ ¶˛yÓ˚ˆÏì˛ !ü“ v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ì%̨ úˆÏì˛ ¢£yÎ˚ì˛y Ñ˛Ó˚ˆÏì˛ ÷Ó˚& Ñ˛ˆÏÓ˚– ¶˛yÓ˚ˆÏì˛Ó˚ ≤Ãïyò ≤Ãïyò ü£Ó˚

Á ü£Ó˚ì˛!úˆÏì˛ ≤Ãâ%̨ Ó˚ ˛ô!Ó˚õyˆÏí ˆäÈyˆÏ›˛yÈÙÈÓˆÏv ¸̨y Ñ˛yÓ˚Öyòy ÜˆÏv ¸̨ v z̨‡˛ˆÏì˛ ˆîÖy ÎyÎ˚–

fl ∫̨yï#ˆÏòy_Ó˚ ¶˛yÓ˚ˆÏì˛ Ó˚y!üÎ˚yÓ˚ xò%Ñ˛Ó˚ˆÏí ˛ôM˛ÈÓy!°Ï≈Ñ˛# ˛ô!Ó˚Ñ˛“òy @˘Ã£í Ñ˛Ó˚y £Î˚– ≤ÃÌõ ˛ôM˛ÈÓy!°Ï≈Ñ˛#

˛ô!Ó˚Ñ˛“òyÓ˚ õ%Öƒ v ẑ̨ Ïjüƒ !äÈú Ñ,̨ !°ÏÓ˚ v z̨ß¨Î˚ò ÎyˆÏì˛ ÖyˆÏîƒ fl ∫̨Î˚Ω˛Ó˚ £ÁÎ˚y ÎyÎ˚– !Ñ˛ls˛ !mì˛#Î˚ ˛ôM˛ÈÓy!°≈ÏÑ˛#

˛ô!Ó˚Ñ˛“òyÎ˚ !ü“ !ÓÑ˛y Ï̂üÓ˚ v z̨̨ ôÓ˚ ¢Ó≈y!ïÑ˛ =Ó˚&c ˆîÁÎ˚y £ Ï̂Î˚!äÈú– ~£z ˛ô!Ó˚Ñ˛“òyÑ˛y Ï̂ú Ó,£Í !ü Ï̂“Ó˚

˛ôyüy˛ôy!ü õyG˛y!Ó˚ Á ˆäÈyˆÏ›˛y !üˆÏ“Ó˚ !ÓÑ˛yˆÏüÓ˚ v˛z̨ ôÓ˚Á ˆãyÓ˚ ˆîÁÎ˚y £ˆÏÎ˚!äÈú– !¶˛úy£zñ Ó˚yv˛zÓ˚ˆÏÑ˛Õ‘y Á

î%Ü≈y˛ô%ˆÏÓ˚ ˆúÔ£ÈÙÈ£zfl˛ôyˆÏì˛Ó˚ !ì˛ò!›˛ Ó,£îyÎ˚ì˛ò Ñ˛yÓ˚Öyòy ÜˆÏv˛¸ ˆì˛yúy £ˆÏÎ˚!äÈú– ~Ó˚ ¢yˆÏÌ ¢yˆÏÌ ¢%°Ïõ

!ü“!ÓÑ˛yˆÏüÓ˚ úˆÏ«˛ƒ ˆîˆÏüÓ˚ !Ó!¶˛ß¨ xM˛ÈˆÏú !ü“!ÓÑ˛yü ˆÑ˛w Á !ü“yM˛Èú ÜˆÏv˛¸ ˆì˛yúy £Î˚– ì˛ˆÏÓ

ˆÑ˛Óúõye !ü“yM˛Èú Ü Ï̂v ¸̨ ˆì˛yúy£z òÎ˚ñ v ẑ̨ ÏîƒyÜ Ü Ï̂v ¸̨ ˆì˛yúyÓ˚ ˆ«˛ Ï̂e v z̨Í¢y£ ≤Ãîy Ï̂ò Á ≤Ã!ü«˛ Ï̂íÓ˚ ãòƒ

xyˆÏõîyÓyˆÏî 1983 ¢y Ï̂ú ~r›˛yÓ˚̂ Ï≤ÃòyÓ˚!ü˛ô ˆv˛ Ï̂¶˛ú˛ô Ï̂õr›˛ £zò!fi›˛!›˛v z̨›˛ xÓ‰ £z!u˛Î˚y fl˛iy˛ôò Ñ˛Ó˚y £ Ï̂Î˚̂ ÏäÈ–

¢Ó˚Ñ˛y!Ó˚ xy!Ì≈Ñ˛ ≤Ã!ì˛¤˛yò=!ú ¢!¡ø!úì˛¶˛y Ï̂Ó ~£z ≤Ã!ì˛¤˛yò Ü Ï̂v ¸̨ ˆì˛y Ï̂ú– Á£z ÓäÈ Ï̂Ó˚£z ¶˛yÓ˚ì˛ ¢Ó˚Ñ˛yÓ˚Á

«%̨ oyÎ˚ì˛ò Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ ÏîƒyÜ ¢ˆÏõì˛ !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ v ẑ̨ ÏîƒyˆÏÜÓ˚ ãòƒ !î!Õ‘̂ Ïì˛ xò%Ó˚*˛ô ~Ñ˛!›˛ ≤Ã!ì˛¤˛yò

fl˛iy˛ôò Ñ˛ˆÏÓ˚ò– ~£z ≤Ã!ì˛¤˛yˆÏòÓ˚ òyõ £ú Úòƒyüòyú £zò!fi›˛!›˛v˛z›˛ xÓ ~r›˛yÓ˚ˆÏ≤ÃòyÓ˚!ü˛ô xƒyu˛ fl˛øú

!Óã Ï̂ò¢ ˆv˛ Ï̂¶˛ú˛ô Ï̂õr›˛Û– ˆîˆÏüÓ˚ xy!Ì≈Ñ˛ !ÓÑ˛yˆÏüÓ˚ ãòƒ ˆÎ v ẑ̨ ÏîƒyÜ fl˛iy˛ôò Á v z̨ß¨Î˚ò xì˛ƒyÓüƒÑ˛ ì˛y

!ÓÜì˛ üì˛ Ï̂Ñ˛Ó˚ xy!üÓ˚ îü Ï̂Ñ˛£z fl ∫̨#Ñ,̨ ì˛ £Î˚– Óì≈̨ õy Ï̂ò ˆÑ˛w#Î˚ ¢Ó˚Ñ˛yÓ˚Á !Ó!¶˛ß̈ ïÓ˚̂ ÏòÓ˚ v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ v z̨Í¢y!£ì˛

Ñ˛Ó˚yÓ˚ ãòƒ 'START UP' ≤ÃÑ˛“ â˛yú% Ñ˛ Ï̂Ó˚̂ ÏäÈòñ Î!îÁ ~£z ≤ÃÑ˛ Ï̂“Ó˚ xï# Ï̂ò ˆÎ¢Ó ≤ÃÑ˛“ Ü Ï̂v ¸̨ v ẑ̨ Ï‡˛ Ï̂äÈ

ì˛yÓ˚ õ)úƒyÎ˚ò ~ÖòÁ £Î˚!ò–
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˛ô!Ó˚ˆÏüˆÏ°Ï Óúy ÎyÎ˚ ˆÎ ¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ˆÎ !õ◊ xÌ≈ò#!ì˛ xò%¢,ì˛ £ì˛ ì˛yÓ˚ ö˛úfl˛∫Ó˚*˛ô ˆÓ¢Ó˚Ñ˛y!Ó˚

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v z̨̨ ô!fl˛i!ì˛£z ¢Ó≈y!ïÑ˛– ¢Ó˚Ñ˛y!Ó˚ v ẑ̨ ÏîƒyÜ ˆÑ˛Óúõye Ñ˛ì˛Ñ˛=!ú ˆÑ˛yÓ˚ ˆ¢Q Ï̂Ó˚£z ¢#!õì˛ !äÈú–

ˆÓ¢Ó˚Ñ˛y!Ó˚ v ẑ̨ ÏîƒyÜˆÏ«˛ˆÏe ˆÎ¢Ó v ẑ̨ Ïîƒy_´y !ÓˆÏü°Ï¶˛yˆÏÓ v ẑ̨ ÏÕ‘ÖˆÏÎyÜƒ ì§˛yˆÏîÓ˚ õˆÏïƒ Ó˚ˆÏÎ˚ˆÏäÈ ˆã. xyÓ˚. !v˛.

›˛y›˛yñ ï#Ó%̊¶˛y£z xy¡∫y!òñ áõüƒyõîy¢ !Óv ¸̨úyñ v˛yú!õÎ˚yñ Óyãyãñ !õ_yú £zì˛ƒy!î– Óì≈̨ õy Ï̂ò ˆÑ˛w#Î˚ ¢Ó˚Ñ˛yÓ˚ñ

!Ó!¶˛ß¨ Ó˚yãƒ ¢Ó˚Ñ˛yÓ˚ñ xy!Ì≈Ñ˛ ≤Ã!ì˛¤˛yò v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ˆ«˛ˆÏe ˛ôÓ˚yõü≈ñ ¢y£yÎƒ Á ¢£ˆÏÎy!Üì˛y

Ñ˛Ó˚̂ ÏäÈ Îy Ï̂ì˛ o&ì˛ !ü“yÎ˚ò ¢Ω˛Ó £Î˚– Óì≈̨ õy Ï̂ò ¶˛yÓ˚̂ Ïì˛Ó˚ ãòÜ Ï̂íÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ ≤ÃyÎ˚ ¢Ó!Ñ˛ä%È£z ¶˛yÓ˚ì˛#Î˚

v˛zˆÏîƒyÜ ¢Ó˚ÓÓ˚y£ Ñ˛ˆÏÓ˚–

1.9  v ẑ̨ ÏîƒyÜ Ñ˛õ≈ã#Óò !£ Ï̂¢ Ï̂Ó

¢yïyÓ˚í¶˛y Ï̂Ó v ẑ̨ ÏîƒyÜ Óy v ẑ̨ ÏîƒyÜ @˘Ã£í £ú ~Ñ˛ õyò!ÓÑ˛ ≤Ã Ï̂â˛‹Ty Îy ú«˛ƒ ¢yï Ï̂òÓ˚ v ẑ̨ Ïj Ï̂üƒ ≤Ã Ï̂Î˚yÜ

Ñ˛Ó˚y £Î˚– !Ñ˛ls˛ ¢ÓïÓ˚̂ ÏòÓ˚ õyò!ÓÑ˛ ≤Ã Ï̂â˛‹Ty£z Ñ˛yÓ˚Óy!Ó˚ ãÜ Ï̂ì˛ v ẑ̨ ÏîƒyÜ !£¢y Ï̂Ó Üíƒ £Î˚ òy– xÌ≈ò#!ì˛!Óî‰Ó˚y

v z̨Í˛ôyîˆÏòÓ˚ v z̨̨ ôyîyò !£¢yˆÏÓ õ)úïòñ Ñ§̨ yâ˛yõyú Á ◊ Ï̂õÓ˚ ¢y Ï̂Ì ¢y Ï̂Ì v ẑ̨ ÏîƒyÜ Ï̂Ñ˛Á ~Ñ˛!›˛ v˛z˛ôyîyò

!£¢y Ï̂Ó Üíƒ Ñ˛ Ï̂Ó˚ò– Ñ˛y Ï̂ã£z v ẑ̨ ÏîƒyÜ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ xÌ≈̃ Ïò!ì˛Ñ˛ v z̨̨ ôyîyò– Ólfl˛ì˛ v ẑ̨ ÏîƒyÜ £ú ~õò ~Ñ˛

≤Ã Ï̂â˛‹Ty Îy G%§̨ !Ñ˛Ó˝úñ Üì˛yò%Ü!ì˛Ñ˛ Ñ˛yÓ˚Óy!Ó˚ ≤Ã Ï̂â˛‹Ty òÎ˚ ~ÓÇ ÎyÓ˚ õ Ï̂ïƒ ¢,ãòü#úì˛y Á v z̨qyÓò ÌyˆÏÑ˛–

xÌ≈yÍ v ẑ̨ ÏîƒyˆÏÜÓ˚ õˆÏïƒ òì%̨ òc ˆÎõò ÌyˆÏÑ˛ ˆì˛õ!ò v ẑ̨ Ïîƒy_´yÓ˚ õˆÏïƒÁ v z̨qyÓò# «˛õì˛y ÌyÑ˛ˆÏì˛ £ˆÏÓ–

ˆ¢Ñ˛yÓ˚ˆÏí Úv˛zˆÏîƒyÜÛ õyò%ˆÏ°ÏÓ˚ â˛y!Ó˚!eÑ˛ =íyÓ!ú !£¢yˆÏÓÁ Üíƒ £Î˚– ≤Ãâ˛!úì˛ ≤ÃÓâ˛ò !£¢yˆÏÓ ≤ÃyÎ˚ü£z

ˆüyòy ÎyÎ˚ ˆÎñ Úv ẑ̨ ÏîƒyÜ# õyò%̂ Ï°ÏÓ˚y£z ¢yö˛úƒ úy¶˛ Ñ˛ˆÏÓ˚–Û xÌ≈yÍ ÎyˆÏîÓ˚ õˆÏïƒ ¢y£¢ñ ˛ô!Ó˚◊õ Ñ˛Ó˚yÓ˚

«˛õì˛yñ ≤Ã Ï̂â˛‹Ty Á Ó%!k˛õ_y Ìy Ï̂Ñ˛ ì˛yÓ˚y£z !Ó!¶˛ß¨ v ẑ̨ ÏîƒyÜ @˘Ã£í Ñ˛ Ï̂Ó˚– xì˛# Ï̂ì˛Ó˚ â§̨ yî ¢îyÜ Ï̂Ó˚Ó˚ ¢Æ!v˛Dy

!ò Ï̂Î˚ ˆî Ï̂üÈÙÈ!Ó Ï̂î Ï̂ü ÓƒÓ¢y Ñ˛Ó˚̂ Ïì˛ ÎyÁÎ˚yÓ˚ Ñ˛y!£!ò Óy !¢®Óy Ï̂îÓ˚ Ñ˛y!£!ò Óy Ñ˛ú¡∫y Ï̂¢Ó˚ ˆòÔÈÙÈx!¶˛Îyò

~=!úÁ v˛zˆÏîƒyÜ !£¢yˆÏÓ !â˛!£´ì˛ £Î˚– Ñ˛yÓ˚í Á£z¢Ó Ñ˛õ≈≤ÃˆÏâ˛‹Ty !äÈú G%§˛!Ñ˛Ó˝úñ Óƒ!ì˛e´õ# Á ~ˆÏì˛

v z̨qyÓò# «˛õì˛yÓ˚ ≤Ã Ï̂Î˚yÜ á›˛ Ï̂ì˛ ˆîÖy ÎyÎ˚– Î!îÁ v ẑ̨ ÏîƒyÜ ü∑!›˛ ¢yõy!ãÑ˛ ˆ«˛ Ï̂eÁ ÓƒÓ£*ì˛ £Î˚ !Ñ˛ls˛

≤ÃÑ,̨ ì˛˛ôˆÏ«˛ Ñ˛yÓ˚Óy!Ó˚ ˆ«˛ˆÏe v ẑ̨ ÏîƒyÜ ÓúˆÏì˛ ˆÓyG˛yÎ˚ ~Ñ˛ òì%̨ ò ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyÓ˚ Óy Ñ˛yÓ˚Óy!Ó˚ ≤Ã!e´Î˚y Îy

xyˆÏÜ ˛ôÓ˚#!«˛ì˛ £Î˚!ò ~ÓÇ Îy òì%̨ ò ~Ñ˛ ÓƒÓ¢y!Î˚Ñ˛ îü≈ˆÏòÓ˚ v z̨̨ ôÓ˚ ≤Ã!ì˛!¤˛ì˛– v z̨îy£Ó˚ífl ∫̨Ó˚*˛ô ˆÑ˛yˆÏòy

~Ñ˛!›˛ ÓyãyˆÏÓ˚ Ñ˛y˛ôˆÏv ¸̨Ó˚ xˆÏòÑ˛=!ú ˆîyÑ˛yò ÌyÑ˛ˆÏúÁ Ñ˛yÓ˚Óy!Ó˚ ˛ô!Ó˚¶˛y°ÏyÎ˚ ì˛yˆÏîÓ˚ˆÏÑ˛ v ẑ̨ ÏîƒyÜ Óúy £Î˚

òy– xyÓyÓ˚ ˆÑ˛v z̨ Î!î ~Ñ˛!›˛ xò%Ó˚*˛ô Ñ˛y˛ôˆÏv ¸̨Ó˚ òì%̨ ò ˆîyÑ˛yò ˆÖyˆÏúò ì˛y£ˆÏúÁ ì˛yˆÏÑ˛ v ẑ̨ ÏîƒyÜ Óúy ÎyÎ˚

òyñ !Ñ˛ls˛ Î!î ~Ñ˛!›˛ Ó%!›˛ˆÏÑ˛Ó˚ ˆîyÑ˛yò ÁÖyˆÏò ˆÖyúy £Î˚ ì˛y£ˆÏú ~£z ˆîyÑ˛yò!›˛ˆÏÑ˛ v˛zˆÏîƒyÜ Ó Ï̂ú Üíƒ Ñ˛Ó˚y

£Î˚– Ñ˛yÓ˚í ~!›˛ £ú ¢¡ô)í≈ ~Ñ˛ òì%̨ ò ïÓ˚ˆÏòÓ˚ ˆîyÑ˛yò Îy Á£z ÓyãyˆÏÓ˚ ˆîÖy ÎyÎ˚ òyñ xyò%̨ ôy!ì˛Ñ˛¶˛yˆÏÓ

G%§̨ !Ñ˛Ó˝úñ ¢,ãòü#úì˛y Á v z̨qyÓ Ï̂òÓ˚ v˛z˛ôÓ˚ !ò¶≈˛Ó˚ü#ú–

v˛zˆÏîƒyˆÏÜÓ˚ õyïƒˆÏõ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !ÓÑ˛yü Á x@˘ÃÜ!ì˛ áˆÏ›˛– ~äÈyv˛¸yÁ ˆÑ˛yˆÏòy xM˛Èú Óy ¢yõ!@˘ÃÑ˛¶˛yˆÏÓ

ˆî Ï̂üÓ˚ v z̨ß¨Î˚̂ ÏòÁ ~Ó˚ =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y Ó˚̂ ÏÎ˚̂ ÏäÈ– ˆÑ˛y Ï̂òy xyÑ˛°Ï≈í#Î˚ ¢%̂ ÏÎyÜ Ï̂Ñ˛ ¢mƒÓ£yÓ˚ Ñ˛ Ï̂Ó˚ ÎÖò ~Ñ˛

Óy ~Ñ˛y!ïÑ˛ Óƒ!_´ ≤Ã Ï̂Î˚yãò#Î˚ Ñ˛yã ÷Ó˚& Ñ˛ Ï̂Ó˚ò ì˛Öò£z v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢)â˛òy £Î˚– v ẑ̨ ÏîƒyÜã!òì˛ ¢%̂ ÏÎyÜ

ÓúˆÏì˛ ˆ¢£z ˛ô!Ó˚ˆÏÓüÈÙÈ˛ô!Ó˚!fl˛i!ì˛ˆÏì˛ ˆÓyG˛yÎ˚ ÎyˆÏì˛ òì%˛ò ˛ôíƒ Óy ˆ¢Óy v˛zÍ˛ôy!îì˛ £Î˚ Óy ≤Ã!e´Î˚y Óy



NSOU  CC-CO-1028

¢yÇÜ‡˛!òÑ˛ ˛ôk˛!ì˛ xò%¢,ì˛ £Î˚ Óy òì%˛ò ˆÑ˛yˆÏòy ÓyãyˆÏÓ˚ v˛zÍ˛ôyîò õ)̂ ÏúƒÓ˚ ˆÌˆÏÑ˛ ˆÓ!ü õ)̂ Ïúƒ ˛ôíƒ Óy ˆ¢Óy

!Óe´ˆÏÎ˚Ó˚ ÓƒÓfl˛iy Ñ˛Ó˚y £Î˚– ¢%ì˛Ó˚yÇ ˆÑ˛yˆÏòy òì%̨ ò ˛ôíƒ Óy ˆ¢Óy Óy òì%̨ ò v˛zÍ˛ôyîò ˛ôk˛!ì˛ Óy òì%̨ ò ÓyãyÓ˚

v z̨qyÓòÁ v ẑ̨ ÏîƒyÜ !£¢y Ï̂Ó Üíƒ £Î˚– ¢%ì˛Ó˚yÇ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ õ)ú !Ó°ÏÎ˚!›˛ £ú ≤Ãâ˛!úì˛ ÓƒÓfl˛iyÓ˚ õ Ï̂ïƒ òì%̨ ò

ˆÑ˛yˆÏòy v˛zqyÓò Îy òì%˛ò ˛ôíƒ Óy ˆ¢Óy £ˆÏì˛ ˛ôyˆÏÓ˚ñ òì%˛ò ˆÑ˛yˆÏòy v˛zÍ˛ôyîò ˛≤Ã!e´Î˚y £ˆÏì˛ ˛ôyˆÏÓ˚ Óy òì%˛ò

ÓyãyˆÏÓ˚ ˛ôíƒ Óy ˆ¢ÓyÓ˚ v z̨˛ôfl˛iy˛ôò £ˆÏì˛ ˛ôyˆÏÓ˚– xÌ≈yÍ v˛ẑ ÏîƒyˆÏÜÓ˚ õˆÏïƒ òì%˛òc (newness) ÌyÑ˛ Ï̂ì˛£z

£ˆÏÓ– ~£z òì%̨ òc xyÓyÓ˚ ¢,ãòü#úì˛y Á ¢%̂ ÏÎyˆÏÜÓ˚ v z̨̨ ôÓ˚ xˆÏòÑ˛›˛y£z !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚– ˛ô!Ó˚ˆÏÓüÈÙÈ˛ô!Ó˚!fl˛i!ì˛ ¢îy

˛ô!Ó˚Óì≈̨ òü#ú– ~£z ˛ô!Ó˚Óì≈̨ òü#úì˛y ˆÎõò x Ï̂òÑ˛ ˛ô%Ó˚y Ï̂òy ïƒyòÈÙÈïyÓ˚íyñ ˛ôk˛!ì˛ÈÙÈ≤ÃÑ˛Ó˚íñ ˛ôíƒ Óy ˆ¢ÓyÓ˚

ïπÇ¢ Ñ˛ Ï̂Ó˚ ˆì˛õ!ò ¢y Ï̂Ì ¢y Ï̂Ì òì%̨ ò òì%̨ ò ¢%̂ ÏÎy Ï̂ÜÓ˚ ¢,!‹T Ñ˛ Ï̂Ó˚– ˆ¢Ñ˛yÓ˚̂ Ïí£z x Ï̂ò Ï̂Ñ˛ v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ ÚïπÇ¢ydÑ˛

¢,ãòü#úì˛yÛ Ó Ï̂ú x!¶˛!£ì˛ Ñ˛ Ï̂Ó˚ò– ì˛ Ï̂Ó ˛ô!Ó˚Óì≈̨ òü#ú ãÜ Ï̂ì˛ ~£z òì%̨ ò òì%̨ ò ¢%̂ ÏÎyÜ ¢Ñ˛ Ï̂úÓ˚ ˆâ˛y Ï̂Ö

˛ôˆÏv˛¸ òy– ÎyÓ˚y ~Ó˚ ¢ı˛yò ˛ôyÎ˚ ì˛yˆÏîÓ˚£z v˛ẑ Ïîƒy_´y Óúy £Î˚– v˛ẑ Ïîƒy_´yÓ˚y£z ¢%̂ ÏÎyÜÈÙÈ¢ı˛yò# Á ì˛yÓ˚y òì%̨ ò

¢%ˆÏÎyÜˆÏÑ˛ Ñ˛yˆÏã úy!ÜˆÏÎ˚ v z̨ˆÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yˆÏú Á Óy!í!ãƒÑ˛ ÓƒÓfl˛iyˆÏÑ˛ v˛zß¨ì˛ Ñ˛ˆÏÓ˚– ~Ó˚ ö˛ˆÏú£z ¢%̂ ÏÎyˆÏÜÓ˚

¢Ω˛yÓòy Óyhfl˛Óy!Î˚ì˛ £Î˚ñ !ü“ÈÙÈÓy!í Ï̂ãƒÓ˚ !ÓÑ˛yü Á ¢ Ï̂Ó≈y˛ô!Ó˚ ˆî Ï̂üÓ˚ xÌ≈̃ Ïò!ì˛Ñ˛ !ÓÑ˛yü cÓ˚y!ß∫ì˛ £Î˚–

˛ô!Ó˚ˆÏüˆÏ°Ï v z̨ˆÏîƒyÜ ¢Çe´yhs˛ ≤ÃyÌ!õÑ˛ xyˆÏúyâ˛òyÎ˚ ¢ÇˆÏ«˛ˆÏ˛ô Óúy ÎyÎ˚ ˆÎ v˛ẑ ÏîƒyÜ £ú ˆÑ˛yˆÏòy òì%̨ ò

¢%ˆÏÎyˆÏÜÓ˚ ¢Ω˛yÓòyÓ˚ Óyhfl˛ÓyÎ˚ò Îy ~Ñ˛ Óy ~Ñ˛y!ïÑ˛ Óƒ!_´Ó˚ !õ!úì˛ ≤ÃˆÏâ˛‹TyÎ˚ ÜˆÏv˛¸ ÁˆÏ‡˛ ~ÓÇ ÎyÓ˚ ö˛ˆÏú

òì%˛ò ˆÑ˛yˆÏòy ˛ôíƒ Óy ˆ¢ÓyÓ˚ v z̨qyÓò áˆÏ›˛ Óy v˛zÍ˛ôyîò ≤Ã!e´Î˚yÎ˚ òì%̨ ò ˆÑ˛yˆÏòy ˛ôk˛!ì˛Ó˚ ≤ÃÓì≈˛ò £Î˚ ÎyÓ˚

ö˛ Ï̂ú v z̨Í˛ôyîò õ)úƒ £…y¢ ˛ôyÎ˚ Óy òì%̨ ò ˆÑ˛y Ï̂òy ÓƒÓ¢yÎ˚ ¢ÇÜ‡˛ Ï̂òÓ˚ õyïƒ Ï̂õ Óy ≤Ãâ˛!úì˛ ÓƒÓ¢yÎ˚ ¢ÇÜ‡˛ Ï̂òÓ˚

õyïƒˆÏõ òì%̨ ò ˆÑ˛yˆÏòy ÓyãyˆÏÓ˚ ˛ôíƒ Óy ˆ¢ÓyÓ˚ v z̨̨ ôfl˛iy˛ôòy Ñ˛Ó˚y £Î˚– ~£z ¢yõ!@˘ÃÑ˛ ≤Ã!e´Î˚yÎ˚ ˆÎõò G%§˛!Ñ˛

ÌyˆÏÑ˛ ˆì˛õ!ò ¢Ω˛yÓòy Á ¢,ãòü#úì˛yÁ ÌyˆÏÑ˛–

1.10  ¢yÓ˚yÇü

ˆîˆÏüÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ ¢õ,!k˛ ˆÎ ¢Ó !Ó°ÏˆÏÎ˚Ó˚ v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ ì˛yÓ˚ õˆÏïƒ v ẑ̨ ÏîƒyÜ @˘Ã£í xòƒì˛õ– ˆÎ

Óƒ!_´ v ẑ̨ ÏîƒyÜ @˘Ã£í Ñ˛ˆÏÓ˚ò ì§˛yˆÏÑ˛ v ẑ̨ Ïîƒy_´y ÓˆÏú– v ẑ̨ Ïîƒy_´y ≤Ã!ì˛¤˛yò ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ ãòƒ v ẑ̨ ÏîƒyÜ ˆòÁÎ˚y

ˆÌˆÏÑ˛ ÷Ó˚& Ñ˛ˆÏÓ˚ñ ì˛yÓ˚ ˛ô!Ó˚â˛yúòy Á ≤Ã!ì˛¤˛yòˆÏÑ˛ v z̨Í˛ôyîòü#ú Ñ˛ˆÏÓ˚ ˆì˛yúyÓ˚ ˆ«˛ˆÏe â˛yúˆÏÑ˛Ó˚ ¶)̨ !õÑ˛y

˛ôyúò Ñ˛ˆÏÓ˚ò– ì˛y£z v ẑ̨ ÏîƒyÜ @˘Ã£íˆÏÑ˛ ˆÑ˛yˆÏòy !Ñ˛ä%È ¢,!‹T Á ÜˆÏv ¸̨ ˆì˛yúyÓ˚ «˛õì˛y ÓˆÏú–

v˛zˆÏîƒyÜ @˘Ã£ˆÏíÓ˚ ≤ÃÑ,˛!ì˛ ¢¡∫ˆÏı˛ xyˆÏúyâ˛òy Ñ˛Ó˚ˆÏì˛ !ÜˆÏÎ˚ Óúy £ˆÏÎ˚ˆÏäÈñ v˛zˆÏîƒyÜ @˘Ã£í £ú ~Ñ˛!›˛

≤Ã!e´Î˚y ÎyÓ˚ õ Ï̂ïƒ Ìy Ï̂Ñ˛ ¢,ãòü#úì˛y Á K˛y Ï̂òÓ˚ !Ñ˛ä%È v z̨qyÓ Ï̂òÓ˚ Ó#ã– v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ õyïƒ Ï̂õ ¢yõy!ãÑ˛

Ñ˛yã ¢¡ôyîò ¢Ω˛Ó £Î˚ Á xÌ≈˜Ïò!ì˛Ñ˛ v˛zß¨Î˚òˆÏÑ˛ cÓ˚y!ß∫ì˛ Ñ˛ˆÏÓ˚– ì˛ˆÏÓ ~Ó˚ õˆÏïƒ G%§˛!Ñ˛Á xyˆÏäÈ–

v˛zˆÏîƒy_´y äÈyv ¸̨y v z̨ˆÏîƒyÜ @˘Ã£ˆÏíÓ˚ ˆÑ˛yˆÏòy xÌ≈ £Î˚ òy– v˛ẑ Ïîƒy_´y £ˆÏÓò ~õò ~Ñ˛ãò Óƒ!_´ !Î!ò ˆÎõò

ö˛ú úy Ï̂¶˛Ó˚ v ẑ̨ Ïj Ï̂üƒ ¢¡ôî ¢Ç@˘Ã£ Á ì˛yÓ˚ ÓƒÓ£yÓ˚ Ñ˛Ó˚̂ ÏÓòñ ˆì˛õ!ò ¢yõy!ãÑ˛ îy!Î˚cÁ ˛ôyúò Ñ˛Ó˚̂ ÏÓò–

!ì˛!ò !Ó!¶˛ß¨ ¶)̨ !õÑ˛yÎ˚ xÓì˛#í≈ £ò ˆÎõòñ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚òÑ˛yÓ˚#Ó˚ ¶)̨ !õÑ˛yñ !òˆÏÎ˚yÜÑ˛ì≈˛y !£¢yˆÏÓ ¶)̨ !õÑ˛yñ

ÓyãyÓ˚ ¢,!‹TÑ˛yÓ˚#Ó˚ ¶)̨ !õÑ˛y £zì˛ƒy!î– ì˛§yÓ˚ ˛ôˆÏ«˛ ~£z¢Ó ¶)̨ !õÑ˛y ì˛Öò£z ˛ôyúò Ñ˛Ó˚y ¢Ω˛Ó Î!î ì§˛yÓ˚ õˆÏïƒ

!Ó!¶˛ß¨ =íyÓ!úÓ˚ ¢õy Ï̂Óü á Ï̂›˛ ˆÎõòñ xyd!ÓŸªy¢ñ ¢,ãòü#úì˛yñ G%§̨ !Ñ˛Ó£ò Ñ˛Ó˚yÓ˚ «˛õì˛yñ ˆòì,̨ Ï̂cÓ˚

=íyÓ!ú £zì˛ƒy!î–
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1.11  ≤ÃŸ¿yÓ!ú

Ñ˛. ~õ!¢!Ñ˛v z̨ ≤ÃŸ¿yÓ!ú

1. xÌ≈ò#!ì˛!Óî‰Ó˚y v z̨Í˛ôyîˆÏòÓ˚ v z̨˛ôyîyò !£¢yˆÏÓ ò#ˆÏâ˛Ó˚ ˆÑ˛yò‰!›˛ v˛z̨ ôyîyò !£¢yˆÏÓ Üíƒ Ñ˛ˆÏÓ˚ò òy⁄

SÑ˛V õ)úïò SÖV Ñ§˛yâ˛yõyú

SÜV v˛zˆÏîƒyÜ SÜV ÓyãyÓ˚

2. ~Ñ˛!›˛ v˛zˆÏîƒyˆÏÜÓ˚ õˆÏïƒ ò#ˆÏâ˛Ó˚ ˆÑ˛yò‰ v˛z˛ôyîyò!›˛ v˛z˛ô!fl˛iì˛ ÌyˆÏÑ˛⁄

SÑ˛V ¢,ãòü#úì˛y SÖV v˛zqyÓò

SÜV SÑ˛V Á SÖV v z̨¶˛Î˚£z SáV ˆÑ˛y Ï̂òy!›˛£z òÎ˚

3. Ñ˛yÓ˚Óy!Ó˚ v˛zˆÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe ò#ˆÏâ˛Ó˚ ˆÑ˛yò‰ õhs˛Óƒ!›˛ x!ïÑ˛ v˛z˛ôÎ%_´⁄

SÑ˛V v ẑ̨ ÏîƒyÜ £ú õ%òyö˛y xã≈̂ ÏòÓ˚ ≤Ã Ï̂â˛‹Ty SÖV ~!›˛ £ú Üì˛yò%Ü!ì˛Ñ˛ Ñ˛yÓ˚Óy!Ó˚ ≤ÃˆÏâ˛‹Ty

SÜV v z̨ˆÏîƒyÜ £ú G%§˛!Ñ˛Ó˝ú Ñ˛yÓ˚Óy!Ó˚ ≤ÃˆÏâ˛‹Ty

ÎyÓ˚ õˆÏïƒ Óı%˛c ÌyˆÏÑ˛ SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

4. xÌ≈ò#!ì˛!Óî‰ ÷ƒõ!˛ô›˛yÓ˚ (Schumpeter) v˛ẑ ÏîƒyÜˆÏÑ˛ Ñ˛# òyˆÏõ x!¶˛!£ì˛ Ñ˛ˆÏÓ˚!äÈˆÏúò⁄

SÑ˛V ¢,ãòü#úì˛y Á v z̨qyÓ Ï̂òÓ˚ !îüy!Ó˚ SÖV ïπÇ¢ydÑ˛ ¢,ãòü#úì˛y

SÜV G%§̨ !Ñ˛Ó˝ú Ñ˛yÓ˚Óy!Ó˚ ≤Ã Ï̂â˛‹Ty SáV ¢,!‹Tü#ú Ñ˛yÎ≈Ñ˛úy˛ô

5. Úe´õÓï≈õyò ¢¡ôî ¢,!‹TÓ˚ ¢â˛ú ≤Ã!e´Î˚y£z £ú v ẑ̨ ÏîƒyÜÛÈÙÙÙÈõhs˛Óƒ!›˛ ˆÑ˛ Ñ˛ Ï̂Ó˚!äÈ Ï̂úò⁄

SÑ˛V Ó˚Óy›≈̨  Ó˚òfi›˛yv˛ SÖV ˆã. !¢. Óyò≈y

SÜV !˛ô. ~ö˛. v»˛yÑ˛yÓ˚ SáV ˆãyˆÏ¢ö˛ ÷ƒõ!˛ô›˛yÓ˚

6. Ú¢¡ôî Ï̂Ñ˛ ≤ÃÜ!ì˛ü#ú Ñ˛y Ï̂ãÓ˚ v ẑ̨ Ïj Ï̂üƒ ˛ô!Ó˚â˛yúòy Ñ˛Ó˚y£z £ú v ẑ̨ ÏîƒyÜ @˘Ã£íÛÈÙÙÙÈv ẑ̨ ÏîƒyÜ ¢Çe´yhs˛

~£z ¢ÇK˛y!›˛ ˆÑ˛ !î Ï̂Î˚!äÈ Ï̂úò⁄

SÑ˛V Ó˚Óy›≈̨  Ó˚òfi›˛yv˛ SÖV ˆã. !¢. Óyò≈y

SÜV !˛ô. ~ö˛. v»˛yÑ˛yÓ˚ SáV ˆãyˆÏ¢ö˛ ÷ƒõ!˛ô›˛yÓ˚

7. Entrepreneur ü∑!›˛ ˆÑ˛yò‰ !Ó Ï̂î!ü ü∑ ˆÌ Ï̂Ñ˛ v z̨q(ì˛ £ Ï̂Î˚̂ ÏäÈ⁄

SÑ˛V !@˘ÃÑ˛ ü∑ SÖV ö˛Ó˚y!¢ ü∑

SÜV !£Ó & ü∑ SáV ˆÑ˛yˆÏòy!›˛£z ¢!‡˛Ñ˛ òÎ˚

8. Úv z̨Í˛ôyîˆÏò ˛ô!Ó˚Óì≈˛ò ÷Ó˚& Ñ˛Ó˚y£z £ú v˛ẑ ÏîƒyÜÛÈÙÙÙÈ¢ÇK˛y!›˛ ˆÑ˛ !îˆÏÎ˚ˆÏäÈò⁄

SÑ˛V ~õ. !¢. =Æy SÖV ˛ôú. ~£zâ˛. v z̨£zú Ï̂Ñ˛ò

SÜV !˛ô. ~ö˛. v»˛yÑ˛yÓ˚ SáV ˆÑ˛yˆÏòy!›˛£z ¢!‡˛Ñ˛ òÎ˚
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9. 'Wealth of Nations' @˘Ãs˛i!›˛Ó˚ Ó˚â˛!Î˚ì˛y ˆÑ˛⁄

SÑ˛V xƒyv˛yõ !fl˛øÌ SÖV ˆãyˆÏ¢ö˛ ÷ƒõ!˛ô›˛yÓ˚

SÜV Ñ˛yú≈ ˆõòãyÓ˚ SáV ˛ôú. ~£zâ˛. v z̨£zú Ï̂Ñ˛ò

10. 1755 ¢y Ï̂ú ˆÑ˛yò‰ xÌ≈ò#!ì˛!Óî‰ v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ xÌ≈ò#!ì˛Ó˚ ˆÑ˛w#Î˚ !Ó°ÏÎ˚ !£¢y Ï̂Ó Óí≈òy Ñ˛ Ï̂Ó˚!äÈ Ï̂úò⁄

SÑ˛V xƒyv˛yõ !fl˛øÌ SÖV Ñ˛yú≈ ˆõòãyÓ˚

SÜV ˆãyˆÏ¢ö˛ ÷ƒõ!˛ô›˛yÓ˚ SáV xõì≈˛ƒ ˆ¢ò

11. ¶˛yÓ˚ì˛ ¢¡∫ˆÏı˛ ò#ˆÏâ˛Ó˚ ˆÑ˛yò‰ õhs˛Óƒ!›˛ ì%̨ !õ ¢!‡˛Ñ˛ ÓˆÏú õˆÏò Ñ˛ˆÏÓ˚y⁄

SÑ˛V ¶˛yÓ˚ì˛ ~Ñ˛!›˛ Ñ,̨ !°Ï!¶˛!_Ñ˛ ˆîü SÖV ¶˛yÓ˚ì˛ ~Ñ˛!›˛ v ẑ̨ ÏîƒyÜ!¶˛!_Ñ˛ ˆîü

SÜV ¶˛yÓ˚ì˛ ~Ñ˛!›˛ !ü Ï̂“yãyì˛ ˆîü SáV ¶˛yÓ˚ì˛ !Ó Ï̂ŸªÓ˚ ¢Ó≈y!ïÑ˛ ãòÓ˝ú ˆîü

12. 1983 ¢yˆÏú Ú~r›˛yÓ˚ˆÏ≤ÃòyÓ˚!ü˛ô ˆv˛ˆÏ¶˛ú˛ôˆÏõr›˛ £zò!fi›˛!›˛v˛z›˛ xÓ‰ £z!u˛Î˚yÛ ˆÑ˛yÌyÎ˚ fl˛iy!˛ôì˛ £Î˚⁄

SÑ˛V òÎ˚v˛y Ï̂ì˛ SÖV xyˆÏõîyÓyî

SÜV õ%¡∫y£zˆÏì˛ SáV £yÎ˚oyÓyî

13. Úòƒyüòyú £zò!fi›˛!›˛v z̨›˛ xÓ‰ ~r›˛yÓ˚ˆÏ≤ÃòyÓ˚!ü˛ô xƒyu˛ !ÓãˆÏò¢ ˆv˛ˆÏ¶˛ú˛ôˆÏõr›˛Û Ñ˛ì˛ ¢yˆÏú ~ÓÇ

ˆÑ˛yÌyÎ˚ Ü Ï̂v ¸̨ ˆì˛yúy £Î˚⁄

SÑ˛V 1983 ¢yˆÏú !î!Õ‘ˆÏì˛ SÖV 1984 ¢yˆÏú xyˆÏõîyÓyî

SÜV 1900 ¢y Ï̂ú ¶)̨ ˛ôy Ï̂ú SáV 1980 ¢yˆÏú Ñ˛úÑ˛yì˛yÎ˚

14. v˛zˆÏîƒyˆÏÜÓ˚ v˛z˛ôyîyò !£¢yˆÏÓ ò#ˆÏâ˛Ó˚ ˆÑ˛yò‰!›˛ Üíƒ £Î˚⁄

SÑ˛V ¢,ãòü#ú ïyÓ˚íy SÖV xò%̂ Ï≤ÃÓ˚íy Á xD#Ñ˛yÓ˚

SÜV «˛õì˛y Á î«˛ì˛y SáV ¢Ó=!ú£z

15. v˛zˆÏîƒyˆÏÜÓ˚ v˛z˛ôyîyò !£¢yˆÏÓ ò#ˆÏâ˛Ó˚ ˆÑ˛yò‰!›˛ Üíƒ £Î˚ òy⁄

SÑ˛V õ%òyö˛y SÖV ¢¡ôî

SÜV ˛ô!Ó˚Ñ˛“òy Á ¢ÇÜ‡˛ò SáV ˆÑ˛Ôüú Á î)Ó˚î,!‹T

v˛z_Ó˚≠ 1. SáV 2. SÜV 3. SÜV 4. SÖV 5. SÑ˛V 6. SÜV

7. SÖV 8. SÖV 9. SÑ˛V 10. SÖV 11. SÑ˛V 12. SÖV

13. SÑ˛V 14. SáV 15. SÑ˛V

Ö. ¢Ç!«˛Æ ≤ÃŸ¿yÓ!ú

1. v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ ¢ÇK˛y !îò–

2. v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ ˆÎ ˆÑ˛yˆÏòy î%!›˛ =Ó˚&c v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò–
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3. v˛zˆÏîƒy_´y Ñ˛yˆÏÑ˛ ÓˆÏú⁄

4. fi›˛y›≈˛ÈÙÈxy˛ô Ñ˛yˆÏÑ˛ ÓˆÏú⁄

5. v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ ˆÎ ˆÑ˛yˆÏòy î%!›˛ ≤ÃÑ,̨ !ì˛ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò–

Ü. î#á≈ ≤ÃŸ¿yÓ!ú

1. v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ ¢ÇK˛y !îò– v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ ≤ÃÑ,̨ !ì˛ xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

2. v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂íÓ˚ =Ó˚&c xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

3. v z̨ˆÏîƒy_´yÓ˚ ¶)˛!õÑ˛y ¢¡∫ˆÏı˛ ïyÓ˚íy v˛ẑ ÏÕ‘Ö Ñ˛Ó˚&ò–

4. òì%̨ ò v ẑ̨ ÏîƒyÜ (Startup)ÈÙÈ~Ó˚ ˆõÔ!úÑ˛ ¢õ¢ƒy¢õ)£ xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

5. v ẑ̨ Ïîƒy Ï̂ÜÓ˚ e´õ!ÓÑ˛yü ÓƒyÖƒy Ñ˛Ó˚&ò–

6. òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ v z̨̨ ôyÎ˚¢õ)£ xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

7. Úv z̨ˆÏîƒyÜ Ñ˛õ≈ã#Óò !£ˆÏ¢ˆÏÓÛ ›˛#Ñ˛y !úÖ%ò–
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~Ñ˛Ñ˛ÈÙÈ2  v ẑ̨ Ïîƒy_´yÓ˚ =íyÓú# (Traits of Entrepreneur)

Ü‡˛ò

2.0 v ẑ̨ Ïjüƒ

2.1 ≤Ãhfl˛yÓòy

2.2 v˛z Ï̂îƒy_´yÓ˚ =íyÓú#

2.3 v ẑ̨ ÏîƒyÜã!òì˛ xyâ˛Ó˚í Á ¢,ãòü#úì˛y

2.4 ˛v ẑ̨ ÏîƒyÜ v z̨ß¨Î˚ò ≤Ã!ü«˛í

2.4.1 ≤Ã!ü«˛ Ï̂íÓ˚ ¢%!Óïy

2.4.2 ≤Ã!ü«˛í ˛ôk˛!ì˛

2.5 ¢yÓ˚yÇü

2.6 ≤ÃŸ¿yÓú#

2.0  v ẑ̨ Ïjüƒ

~£z ~Ñ˛Ñ˛!›˛ ˆÌˆÏÑ˛ xy˛ôòyÓ˚y !ò¡¨!ú!Öì˛ !Ó°ÏÎ˚=!ú ¢¡∫̂ Ïı˛ xÓ!£ì˛ £ˆÏÓòÈÙÙÙÈ

 v ẑ̨ Ïîƒy_´yÓ˚ ˜Ó!ü‹Tƒ Óy =íyÓú#

 v z̨ˆÏîƒyÜ v z̨ß¨Î˚ò ≤Ã!ü«˛í

 v ẑ̨ ÏîƒyÜã!òì˛ xyâ˛Ó˚í Á ¢,ãòü#úì˛y

2.1  ≤Ãhfl˛yÓòy

v˛zˆÏîƒy_´y £ˆÏúò ~õò ~Ñ˛ Óƒ!_´ ÎyˆÏÑ˛ ì§˛yÓ˚ ¢ÇÜ‡˛ˆÏòÓ˚ fl˛∫yˆÏÌ≈ !Ó!¶˛ß¨ Ñ˛yã ˛ô!Ó˚â˛yúòy Ñ˛Ó˚ˆÏì˛ £Î˚

~ÓÇ !Î!ò ¢ÇÜ‡˛ Ï̂òÓ˚ úy¶˛ÈÙÈˆúyÑ˛¢y Ï̂òÓ˚ ãòƒ îyÎ˚# Ìy Ï̂Ñ˛ò– v ẑ̨ Ïîƒy_´y £ Ï̂úò ~Ñ˛ãò v z̨qyÓòÑ˛yÓ˚# ≤ÃÓì≈̨ Ñ˛–

¢,ãòõ)úÑ˛ !â˛hs˛yü!_´ Á Ü‡˛òõ)úÑ˛ ˛ô!Ó˚Ñ˛“òyÓ˚ õyïƒ Ï̂õ ãòã#Ó Ï̂òÓ˚ xÌ≈̃ Ïò!ì˛Ñ˛ õyò v z̨ß¨Î˚ò Ñ˛Ó˚yñ ≤Ã!ì˛Ñ)̨ ú

˛ô!Ó˚ˆÏÓˆÏü ¢!‡˛Ñ˛ !¢k˛yhs˛ @˘Ã£íñ ¢%¤%̨  ˛ô!Ó˚â˛yúòy Á !òÎ˚s˛fˆÏíÓ˚ õyïƒˆÏõ ≤Ã!ì˛¤˛yˆÏòÓ˚ ïyÓ˚yÓy!£Ñ˛ì˛y ÓãyÎ˚

Ó˚yÖy ~ÓÇ ¢Ñ˛ú ˆòì,̨ cîy Ï̂òÓ˚ õyïƒ Ï̂õ Ñ˛õ≈# Ï̂îÓ˚ xò%≤Ãy!íì˛ Ñ˛Ó˚y v ẑ̨ Ïîƒy_´yÓ˚ ≤Ãïyò Ñ˛yã !£¢y Ï̂Ó fl ∫̨#Ñ,̨ ì˛–

Ñ˛y Ï̂ã£z v ẑ̨ Ïîƒy_´yÓ˚ !Ñ˛ä%È ˜Ó!ü‹Tƒ Óy =íyÓú# ÌyÑ˛y xyÓüƒÑ˛– ~£z ~Ñ˛Ñ˛ ˆÌ Ï̂Ñ˛ v ẑ̨ Ïîƒy_´yÓ˚ !Ó!¶˛ß¨ ˜Ó!ü‹Tƒ

Óy =íyÓú# ¢¡ô Ï̂Ñ≈̨  ïyÓ˚íy ˛ôyÁÎ˚y Îy Ï̂Ó–
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2.2  v ẑ̨ Ïîƒy_´yÓ˚ =íyÓú#

John A. HornadayÈÙÈÓ˚ õ Ï̂ì˛ ~Ñ˛ãò v ẑ̨ Ïîƒy_´yÓ˚ ˆÎ ¢Ñ˛ú =íyÓú# ÌyÑ˛y v z̨!â˛ì˛ñ ˆ¢=!ú £úÈÙÙÙÈ(i)
xyd!ÓŸªy¢# ~ÓÇ v z̨Fâ˛yÑ˛yA«˛#ñ (ii) ˛ô!Ó˚!õì˛ G%§˛!Ñ˛ @˘Ã£ˆÏí ¢«˛õì˛yñ (iii) â˛ƒyˆÏúˆÏOÓ˚ ˆõyÑ˛y!ÓúyÎ˚ ¢«˛õì˛yñ

(iv) ˛ô!Ó˚Óì˛≈òü#úì˛y Á @˘Ã£íˆÏÎyÜƒì˛yñ (v) ÓyãyÓ˚ ¢Çe´yhs˛ ì˛Ìƒ ¢¡ôˆÏÑ≈˛ ÁÎ˚y!Ñ˛Ó£yúñ (vi) xòƒyòƒ

Óƒ!_´ˆÏîÓ˚ ¢ˆÏD ì˛yú !õ!úˆÏÎ˚ â˛úyÓ˚ «˛õì˛yñ (vii) fl˛∫yï#òˆÏâ˛ì˛y v˛zß√%_´ õˆÏòÓ˚ x!ïÑ˛yÓ˚#ñ (viii) !Ó!¶˛ß¨ !Ó°ÏˆÏÎ˚

¢!ÓˆÏü°Ï K˛yòñ (ix) v˛zÍ¢y£# ~ÓÇ Ñ˛ˆÏ‡˛yÓ˚ ˛ô!Ó˚◊õ#ñ (x) Ü!ì˛ü#ú ˆòì,̨ cîyˆÏòÓ˚ «˛õì˛yñ (xi) v˛zîƒõ#

Óƒ!_´cñ (xii) ¢,ãòü#úì˛yñ (xiii) ¢%̨ ôÓ˚yõü≈îyì˛yñ (xiv) î)Ó˚î!ü≈ì˛y Á xhs˛î≈,!‹T ¢¡ôß¨ñ (xv) ¢¡ôîü#ú Á

¢ÇÓ˚«˛íü#úñ (xvi) ˛≤Ã!ì˛Ñ)̨ ú xÓfl˛iyÓ˚ ˆõyÑ˛y!Óúy Á ¢õyˆÏúyâ˛òyÓ˚ ¢î%_Ó˚ ˆîÓyÓ˚ ¢y£¢ Á «˛õì˛y–

Mark Cason ~Ñ˛ãò v ẑ̨ Ïîƒy_´yÓ˚ !ò¡ø!ú!Öì˛ =íyÓú# !â˛!£´ì˛ Ñ˛ˆÏÓ˚ˆÏäÈòÈÙÙÙÈ

(i) !Óâ˛yÓ˚õ)úÑ˛ !¢k˛yhs˛ @˘Ã£ Ï̂íÓ˚ «˛õì˛yñ (ii) î«˛ì˛yÓ˚ ¢!‡˛Ñ˛ ≤Ã Ï̂Î˚yÜ «˛õì˛yñ (iii) ÓƒÓfl˛iy˛ôòyÓ˚ ¢Ñ˛ú

hfl˛ˆÏÓ˚Ó˚ Óƒ!_´ˆÏîÓ˚ xò%≤Ãy!íì˛ Ñ˛Ó˚yÓ˚ «˛õì˛y–

Holt v˛zˆÏîƒy_´yÓ˚ K˛yò Óy ïyÓ˚íyˆÏÑ˛ v˛zˆÏÕ‘ÖˆÏÎyÜƒ ˜Ó!ü‹TƒÓ˚*ˆÏ˛ô Óí≈òy Ñ˛ˆÏÓ˚ˆÏäÈò– ì§˛yÓ˚ õˆÏì˛ ˆÑ˛yˆÏòy

v˛zˆÏîƒyÜ Ñ˛yÎ≈Ñ˛Ó˚¶˛yˆÏÓ !ò!î≈‹T ¢õˆÏÎ˚ ¢¡ôyîò Ñ˛Ó˚ˆÏì˛ ˆÜˆÏú v˛zˆÏîƒy_´yÓ˚ ¢!îFäÈyñ Óƒ!_´Üì˛ ïyÓ˚íy Óy

ˆÎyÜƒì˛y ÌyÑ˛y ≤Ã Ï̂Î˚yãò– ˆî Ï̂üÓ˚ xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚̂ ÏòÓ˚ ˛ôÌ≤Ãîü≈Ñ˛ !£¢y Ï̂Ó ~Ñ˛ãò v ẑ̨ Ïîƒy_´yÓ˚ ˆÎ ¢Ñ˛ú

= Ï̂íÓ˚ x!ïÑ˛yÓ˚# £ÁÎ˚y ≤Ã Ï̂Î˚yãò ì˛y£úÈÙÙÙÈ

SÑ˛V xyd!ÓŸªy¢ ≠ xyd!ÓŸªy¢ v ẑ̨ Ïîƒy_´yÓ˚ xòƒì˛õ =í– !Î!ò ¶˛!Ó°ÏƒÍ úˆÏ«˛ƒ ˆ˛ôÈ§ÔäÈyˆÏòyÓ˚ ãòƒ

v ẑ̨ ÏîƒyÜ ˆòòñ ì˛yÓ˚ xyd!ÓŸªy¢ ÌyÑ˛y xyÓüƒÑ˛#Î˚ v z̨̨ ôyîyò– !ì˛!ò õyò!¢Ñ˛ !îÑ˛ ˆÌ Ï̂Ñ˛ ¢ãyÜ

ÌyÑ˛ Ï̂Óò– xy Ï̂Ó Ï̂Ü ˜ïÎ≈ƒ Ó˚yÖ Ï̂Óòñ Î Ï̂Ì‹T xyd¢ Ï̂â˛ì˛ò ~ÓÇ ì˛#«¯̨ Ó%!k˛ ¢¡ôß¨ Óƒ!_´ £ Ï̂Óò–

SÖV ¢,ãòü#úì˛y ≠ ¢,ãòü#úì˛y Á v z̨qyÓò# «˛õì˛y v ẑ̨ Ïîƒy_´yÓ˚ xòƒì˛õ =í– !ÓŸªyÎ˚̂ ÏòÓ˚ Î%̂ ÏÜ !òì˛ƒ

òì%˛ò oÓƒ v˛zÍ˛ôyîò Óy ˛ô%Ó˚yˆÏòy oˆÏÓƒÓ˚ v˛zˆÏ_yÓ˚í òy á›˛yˆÏì˛ ˛ôyÓ˚ˆÏú !›˛ˆÏÑ˛ ÌyÑ˛y õ%ü!Ñ˛ú–

¢%ì˛Ó˚yÇñ ¢,ãòü#úì˛y v ẑ̨ Ïîƒy_´yÓ˚ xòƒì˛õ =í !£¢y Ï̂Ó fl ∫̨#Ñ,̨ ì˛– !â˛hs˛yÈÙÈ¶˛yÓòy Á Ñ˛yÎ≈Ñ˛úy Į̈̂ ô

ì§̨ y Ï̂Ñ˛ ¢Ó≈îy£z ¢,!‹Tü#ú £ Ï̂ì˛ £ Ï̂Ó–

SÜV xïƒÓ¢yÎ˚ ≠ xïƒÓ¢yÎ˚ v ẑ̨ Ïîƒy_´yÓ˚ xì˛ƒhs˛ ≤Ã Ï̂Î˚yãò#Î˚ =í– xïƒÓ¢yÎ˚ òy ÌyÑ˛ Ï̂ú v ẑ̨ Ïîƒy_´yÓ˚

˛ôˆÏ«˛ ≤Ã!ì˛ˆÏÎy!Üì˛yõ)úÑ˛ ÓyãyˆÏÓ˚ !›˛ˆÏÑ˛ ÌyÑ˛y õ%ü!Ñ˛ú–

SáV ˆòì,̨ Ï̂cÓ˚ =íyÓ!ú ≠ v ẑ̨ Ïîƒy_´yÓ˚ õˆÏïƒ ˆòì,̨ ˆÏcÓ˚ =íyÓ!ú ÌyÑ˛y ≤ÃˆÏÎ˚yãò Ñ˛yÓ˚í !ì˛!ò£z ≤Ãïyò

Ñ˛yu˛y!Ó˚ñ Îy Ï̂Ñ˛ ˆî Ï̂Ö ¢õhfl˛ Ñ˛õ≈# v z̨I#!Óì˛ £ Ï̂Óò– ì˛y£z v ẑ̨ Ïîƒy_´yÓ˚ õ Ï̂ïƒ ˆòì,̨ Ï̂cÓ˚ =íyÓ!ú

ÌyÑ˛y xÓüƒ£z v z̨!â˛ì˛–

SàV G%§̨ !Ñ˛Ó£ò Ñ˛Ó˚yÓ˚ «˛õì˛y ≠ v z̨ˆÏîƒy_´yˆÏÑ˛ G%§˛!Ñ˛Ó£ò Ñ˛Ó˚ˆÏì˛ £Î˚– Ñ˛yÓ˚ÓyˆÏÓ˚ !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ G%§˛!Ñ˛

ÌyˆÏÑ˛ ˆÎõòñ xy!Ì≈Ñ˛ G%§˛!Ñ˛ñ ÓƒÓ¢y!Î˚Ñ˛ G%§˛!Ñ˛ £zì˛ƒy!î– v˛ẑ Ïîƒy_´y Î!î G%§˛!Ñ˛ @˘Ã£ˆÏí x¢õÌ≈ £ò ì§˛yÓ˚

˛ôˆÏ«˛ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚â˛yúòy Ñ˛Ó˚y ¢Ω˛Ó òÎ˚– ì˛y£z v˛ẑ Ïîƒy_´yˆÏÑ˛ G%§˛!Ñ˛Ó£ò Ñ˛Ó˚yÓ˚ «˛õì˛y xã≈ò

Ñ˛Ó˚ˆÏì˛ £Î˚–
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Sâ˛V ¢õy Ï̂úyâ˛òyÓ˚ fl ∫̨#Ñ,̨ !ì˛ îyò ≠ v ẑ̨ Ïîƒy_´y Ï̂Ñ˛ ¢Ó ¢õÎ˚ Ü‡˛òõ)úÑ˛ ¢õy Ï̂úyâ˛òyÓ˚ ¢¡ø%Ö#ò £ˆÏì˛ £Î˚

~ÓÇ v z̨ˆÏîƒy_´yÓ˚ ~£z ¢õyˆÏúyâ˛òy fl˛∫#Ñ˛yÓ˚ Ñ˛Ó˚yÓ˚ õˆÏì˛y õyò!¢Ñ˛ì˛y ÌyÑ˛y xyÓ!üƒÑ˛–

SäÈV xò%¢ı˛y Ï̂òÓ˚ «˛õì˛y ≠ v ẑ̨ Ïîƒy_´yˆÏÑ˛ ¢Ó ¢õÎ˚ xò%¢!ı˛Í¢% £ˆÏì˛ £Î˚– !òì˛ƒ òì%̨ ò ˛ôíƒ Óy ˆ¢Óy

¢Ó˚ÓÓ˚yˆÏ£Ó˚ v z̨̨ ôÓ˚ v ẑ̨ Ïîƒy_´yÓ˚ x!hfl˛c !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚– v ẑ̨ Ïîƒy_´yÓ˚ Î!î xò%¢ı˛yò Ñ˛Ó˚yÓ˚ «˛õì˛y òy

ÌyˆÏÑ˛ñ ì˛y£ˆÏú ì§˛yÓ˚ ˛ôˆÏ«˛ ~£z ÓyãyˆÏÓ˚ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚â˛yúòy Ñ˛Ó˚y ≤ÃyÎ˚ x¢Ω˛Ó–

SãV ¢yõ!@˘ÃÑ˛ K˛yò ≠ v˛zˆÏîƒy_´yˆÏÑ˛ !Ó!¶˛ß¨ !Ó°ÏˆÏÎ˚ K˛yˆÏòÓ˚ x!ïÑ˛yÓ˚# £ˆÏì˛ £ˆÏÓ– ì§˛yÓ˚ v˛z˛ôÎ%_´

!ü«˛yÜì˛ ˆÎyÜƒì˛yñ ˛ôÎ≈yÆ ≤Ã!ü«˛í ~ÓÇ ≤ÃÎ%!_´ÈÙÈ¢Çe´yhs˛ Î Ï̂Ì‹T ÓƒÓ£y!Ó˚Ñ˛ K˛yò ÌyÑ˛y ≤Ã Ï̂Î˚yãò–

xy£zòñ xÌ≈ò#!ì˛ñ !Ó˛ôíòñ Ó˚yã˜Ïò!ì˛Ñ˛ Á ¢yõy!ãÑ˛ ˛ô!Ó˚ˆÏÓü ¢¡ôˆÏÑ≈˛ ì§˛yÓ˚ ¢õƒÑ˛ ïyÓ˚íy ÌyÑ˛y

≤Ã Ï̂Î˚yãò– ì˛yäÈyv ¸̨y !£¢yÓÓ˚«˛íñ xyÎ˚Ñ˛Ó˚ñ ˛ôíƒ e´Î˚ñ v z̨Í˛ôyîòñ !Ó˛ôíòñ Ñ˛õ≈# ¢¡ôÑ≈̨  £zì˛ƒy!î

!Ó!¶˛ß¨ !Ó°Ï̂ ÏÎ˚ ì§̨ y Ï̂Ñ˛ K˛yò xã≈ò Ñ˛Ó˚̂ Ïì˛ £Î˚ÈÙÙÙÈ

SG˛V ≤ÃÓú Óƒ!_´c ≠ Óƒ!_´c £ú xì˛ƒyÓüƒÑ˛ ~Ñ˛ õyò!ÓÑ˛ =í– !Ó!¶˛ß¨ = Ï̂íÓ˚ ¢õß∫̂ ÏÎ˚ Óƒ!_´c

≤ÃÑ˛y!üì˛ £Î˚– v ẑ̨ Ïîy_´y Ï̂Ñ˛ ã#Ó Ï̂ò ¢ö˛ú £ Ï̂ì˛ £ Ï̂ú ≤ÃÓú Óƒ!_´c ¢¡ôß¨ õyò%°Ï £ Ï̂ì˛ £ Ï̂Ó–

õyò%°ÏˆÏÑ˛ ˆÑ˛ÔüˆÏú ˛ô!Ó˚â˛yúòy Ñ˛Ó˚yÓ˚ «˛õì˛yñ ˛ôÎ≈ˆÏÓ«˛í ü!_´ñ xyˆÏÓˆÏÜÓ˚ !fl˛iÓ˚ì˛yñ ˜ïÎ≈ƒñ î,ë˛¸

õˆÏòy¶˛yÓñ ¢ì˛ì˛yñ ˙Ñ˛!hs˛Ñ˛ì˛y £zì˛ƒy!î !Ó!¶˛ß¨ =ˆÏíÓ˚ õyïƒˆÏõ ˆÑ˛yˆÏòy Óƒ!_´Ó˚ Óƒ!_´c ˛ô!Ó˚fl˛≥)̨ ›˛

£Î˚– ¢yö˛úƒ xã≈̂ ÏòÓ˚ õ Ï̂òy¶˛yÓ !ò Ï̂Î˚ ì§̨ y Ï̂Ñ˛ Ñ˛yã Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó– õyò!¢Ñ˛ î,ë ¸̨ì˛y ~ÓÇ ≤Ã Ï̂Î˚yã Ï̂òÓ˚

¢õÎ˚ òõò#Î˚ õˆÏòy¶˛yÓ ÌyÑ˛y îÓ˚Ñ˛yÓ˚– ~ˆÏì˛ ¢Ñ˛ˆÏúÓ˚ xyfl˛iy Á ◊k˛y xã≈ò Ñ˛Ó˚y ÎyˆÏÓ–

S~åV ÓƒÓfl˛iy˛ôòyÈÙÈ¢Çe´yhs˛ î«˛ì˛y ≠ ~Ñ˛ãò v ẑ̨ Ïîƒy_´yÓ˚ ÎˆÏÌ‹T ˛ô!Ó˚õyˆÏò ÓƒÓfl˛iy˛ôòyÈÙÈ¢Çe´yhs˛ î«˛ì˛y

ÌyÑ˛y xyÓüƒÑ˛– ~ÖyˆÏò ÓƒÓfl˛iy˛ôòyÈÙÈ¢Çe´yhs˛ î«˛ì˛yÓ˚ õˆÏïƒ !Ó!¶˛ß¨ =í Óy ˆÎyÜƒì˛y ˛ô!Ó˚fl˛≥)̨ ›˛

£Î˚– ˆÎõò Ó%!k˛õ_yñ £zFäÈy Á ¢õÌ≈ñ ¢ÇÜ‡˛!òÑ˛ «˛õì˛yñ !ò¶≈̨ Ó˚̂ ÏÎyÜƒì˛yñ ¢≤Ã!ì˛¶˛ì˛y ¢ì˛ì˛yñ

¢yõy!ãÑ˛ì˛y £zì˛ƒy!î– ÓƒÓfl˛iy˛ôÑ˛ !£ Ï̂¢ Ï̂Ó ~Ñ˛ãò v ẑ̨ Ïîƒy_´yÓ˚ ~£z ¢Ó = Ï̂íÓ˚ ¢õy Ï̂Óü ÌyÑ˛y

v z̨!â˛ì˛– ~£z ¢Ó =ˆÏíÓ˚ ö˛ˆÏú£z v ẑ̨ Ïîƒy_´yˆÏÑ˛ xòƒyòƒ !Ó!¶˛ß¨ Óƒ!_´ ˆÌˆÏÑ˛ xyúyîy¶˛yˆÏÓ !â˛!£´ì˛

Ñ˛Ó˚y ÎyÎ˚– R. L. Katz ÓƒÓfl˛iy˛ôÑ˛ˆÏîÓ˚ !ì˛ò ïÓ˚ˆÏòÓ˚ =ˆÏíÓ˚ x!ïÑ˛yÓ˚# £ÁÎ˚y v z̨!â˛ì˛ ÓˆÏú õˆÏò

Ñ˛ Ï̂Ó˚ò– ì˛y £úÈÙÙÙÈÑ˛y!Ó˚Ü!Ó˚ î«˛ì˛yñ õyò!¢Ñ˛ î«˛ì˛y ~ÓÇ ïyÓ˚íyÜì˛ î«˛ì˛y– Koontz ~ÓÇ

O'Donnell ˙ !ì˛ò!›˛ î«˛ì˛yÓ˚ ¢ Ï̂D !¢k˛yhs˛ @˘Ã£ Ï̂íÓ˚ î«˛ì˛y Î%_´ Ñ˛ Ï̂Ó˚̂ ÏäÈò–

v z̨̨ ô!Ó˚v z̨_´ =íyÓ!ú äÈyv ¸̨yÁ v ẑ̨ Ïîƒy_´yÓ˚ xyÓ˚Á ˆÎ¢Ó =íyÓ!ú îÓ˚Ñ˛yÓ˚ ˆ¢=!ú £ú v z̨Fâ˛yÑ˛yA«˛yñ

fl˛∫yï#òˆÏâ˛ì˛yñ õòhfl˛ˆÏ_¥Ó˚ K˛yò Á ¢%®Ó˚ ÓƒÓ£yÓ˚ñ òõò#Î˚ì˛yñ õ)úƒyÎ˚ˆÏòÓ˚ «˛õì˛yñ üyhs˛ ˆõãyãñ

xò%≤Ãy!íì˛Ñ˛Ó˚ˆÏíÓ˚ «˛õì˛y £zì˛ƒy!î–

2.3  v ẑ̨ ÏîƒyÜã!òì˛ xyâ˛Ó˚í Á ¢,ãòü#úì˛y

ˆv˛!¶˛v˛ ˆõ!Ñœ̨ úƒyu˛ (Devid C. Maclelland) ì§̨ yÓ˚ xyâ˛Ó˚íõ)úÑ˛ ì˛ Ï̂_¥ ≤Ã!ì˛!¤˛ì˛ Ñ˛ Ï̂Ó˚̂ ÏäÈò ˆÎñ

õyò%̂ Ï°ÏÓ˚ â˛y!£îy ˛˛ô)Ó˚ˆÏíÓ˚ xyÑ˛yA«˛y v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ì%̨ úˆÏì˛ ˆ≤ÃÓ˚íy ˆîÎ˚– ì˛ˆÏÓ ˆÑ˛Óúõye ~£z xyÑ˛yA«˛y

˛˛ô)Ó˚í£z v ẑ̨ Ïîƒy_´yÓ˚ ˆ≤ÃÓ˚íy Óy v ẑ̨ ÏîƒyÜ#Î˚ xyâ˛Ó˚íˆÏÑ˛ ≤Ã¶˛y!Óì˛ Ñ˛ˆÏÓ˚ òy– xòƒyòƒ õyò!ÓÑ˛ £zFäÈy Óy ˆ≤ÃÓ˚íy
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ˆÎõò ¢,ãòü#úì˛y (creativity), Ñ˛yÎ≈«˛õì˛y (efficacy), G%§̨ !Ñ˛ Ó£ Ï̂òÓ˚ «˛õì˛y (risk taking), !òÎ˚s f̨̂ ÏíÓ˚

ˆÑ˛w (locus of control), ˆòì,̨ cîyò (leadership) ~ÓÇ K˛yì˛Ñ˛Ó̊í (communication) £zì˛ƒy!îÁ Óƒ!_´Ó̊

v ẑ̨ ÏîƒyÜã!òì˛ xyâ˛Ó˚í Ï̂Ñ˛ ≤Ã¶˛y!Óì˛ Ñ˛ Ï̂Ó˚– ì˛ Ï̂Ó ~ Ï̂îÓ˚ õ Ï̂ïƒ ¢,ãòü#úì˛y ì˛Ìy ¢,!‹Tü#ú xyâ˛Ó˚í v ẑ̨ ÏîƒyÜ

Üv˛̧yÓ˚ ˆ«˛ Ï̂e !Ó Ï̂ü°Ï ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚– ˆ≤ÃÓ˚íyõ)úÑ˛ =íyÓ!úÓ˚ õ Ï̂ïƒ ¢,ãòü#úì˛y ¢¡∫̂ Ïı˛ ò# Ï̂â˛ xy Ï̂úyâ˛òy

Ñ˛Ó˚y £ú–

¢,ãòü#úì˛y (Creativity)

¢,ãòü#úì˛y ÓúˆÏì˛ ˆÓyG˛yÎ˚ òì%˛ò !Ñ˛ä%È ¢,!‹T Ñ˛Ó˚yÓ˚ Ñ˛yã– ~!›˛ £ú ~õò ~Ñ˛ «˛õì˛y Îy òì%̨ ò ïyÓ˚íyÓ˚

ãß√ ˆîÎ˚ ~ÓÇ ¢%ˆÏÎyÜ Á ¢õ¢ƒyˆÏÑ˛ òì%˛ò¶˛yˆÏÓ ˆîÖyÓ˚ ˛ôÌ xy!Ó‹ÒyÓ˚ Ñ˛ˆÏÓ˚– ˆãyˆÏ¢ö˛ ÷ƒõ‰!˛ô›˛yÓ˚

(Joseph A. Schumpeter) ~ˆÏÑ˛ Úv˛zqyÓòÛ (Innovation) òyˆÏõ xyÖƒy !îˆÏÎ˚ˆÏäÈò– ì§˛yÓ˚ õˆÏì˛ v˛zˆÏîƒyÜ

fl˛iy˛ôò Á v z̨ß¨Î˚ò v z̨qyÓˆÏòÓ˚ v z̨˛ôÓ˚ !ò¶≈˛Ó˚ü#ú ~ÓÇ v˛zqyÓò £ú ˆÑ˛yˆÏòy òì%̨ ò ˛ôíƒ Óy ˆ¢Óy Óy Ñ§˛yâ˛yõyˆÏúÓ˚

òì%˛ò v˛zÍ¢ Óy v z̨Í˛ôyîò ˛ôk˛!ì˛ Óy ÓyãyÓ˚ ¢Çe´yhs˛ £ˆÏì˛ ˛ôyˆÏÓ˚– ¢,ãòü#úì˛y ˛ôíƒ Óy ˆ¢Óy Óy v˛zÍ˛ôyîò

˛ôk˛!ì˛Ó˚ =íõyò Óy!v ¸̨̂ ÏÎ˚ ˆîÎ˚ ~ÓÇ ~Ó˚ ú«˛ƒ £ú õyò%̂ Ï°ÏÓ˚ ã#ÓòÎyeyÓ˚ õy Ï̂òÓ˚ v z̨ß¨Î˚ò– ¢,ãòü#úì˛yÓ˚

v z̨qÓ á Ï̂›˛ Ñ˛“òy Óy Ñ˛y“!òÑ˛ ïyÓ˚íy ˆÌ Ï̂Ñ˛– ~£z Ñ˛“òy£z ¢,ãòü#úì˛yÎ˚ Ó˚*˛ôyhs˛!Ó˚ì˛ £Î˚ ÎÖò Ñ˛“òy≤Ã¢)ì˛˛

òì%˛ò !Ñ˛ä%È ¢,!‹T Ñ˛Ó˚y ¢Ω˛Ó £Î˚– ì˛y£z v z̨ˆÏîƒy_´yÓ˚y õyò%̂ Ï°ÏÓ˚ ã#ÓòÎyey v˛zß¨ì˛ Ñ˛Ó˚yÓ˚ úˆÏ«˛ƒ !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚

Ñ˛“òy Ñ˛ˆÏÓ˚ ÎyˆÏì˛ òì%˛ò !Ñ˛ä%È ¢,!‹T Ñ˛Ó˚y ÎyÎ˚– ì˛ˆÏÓ ì˛yÓ˚y Ñ˛“òy!Óúy¢# òÎ˚ñ Ñ˛yÓ˚í ì˛yˆÏîÓ˚ Ñ˛“òyÓ˚ ¢#õy

Óyhfl˛ Ï̂ÓÓ˚ ˆâ˛Ô£!jÓ˚ õ Ï̂ïƒ ¢#!õì˛ Ó˚yÖ Ï̂ì˛ £Î˚– ¢,ãòü#úì˛yÓ˚ ~Ñ˛!›˛ ãμúhs˛ v z̨îy£Ó˚í £ú ˆãö˛ ˆÓ Ï̂ãy¢

(Jeff Bezos's)ÈÙÈ~Ó̊ Ñ˛“òy≤Ã¢)ì˛ world wide web (www) Îy ÓƒÓ£yÓ̊ Ñ˛ Ï̂Ó̊ xƒyõyãò (Amazon.com)
ì˛yÓ˚ !ÓŸªÓƒy˛ô# Ö%â˛Ó˚y ÓƒÓ¢yÎ˚ â˛yúyÎ˚–

ì˛ˆÏÓ xˆÏòÑ˛ ¢õÎ˚ ¢,ãòü#úì˛y xy!Ó‹ÒyÓ˚ Á v z̨qyÓò ¢õyÌ≈Ñ˛ ü∑ !£¢yˆÏÓ Üíƒ £Î˚ Î!îÁ ì˛yÓ˚y

¢¡ô)í≈¶˛y Ï̂Ó xyúyîy xÌ≈ Ó£ò Ñ˛ Ï̂Ó˚– ¢,ãòü#úì˛y £ú ˆÑ˛y Ï̂òy Óƒ!_´Ó˚ Ñ˛“òy≤Ã¢)ì˛ !â˛hs˛yïyÓ˚yÓ˚ õyïƒ Ï̂õ

òì%˛ò !Ñ˛ä%È ¢,!‹T Ñ˛Ó˚yÓ˚ «˛õì˛y– xòƒ!îˆÏÑ˛ xy!Ó‹ÒyÓ˚ £ú Ñ˛“òyˆÏÑ˛ Óyhfl˛Óy!Î˚ì˛ Ñ˛Ó˚yÓ˚ ≤ÃˆÏâ˛‹TyÓ˚ ö˛ú Óy òì%̨ ò

!Ñ˛ä%È ¢,!‹T Ñ˛ˆÏÓ˚ ÎyÓ˚ x!hfl˛c xyˆÏÜ !äÈú òy– xyÓ˚ v˛zqyÓò £ú òì%̨ ò !Ñ˛ä%È Ñ˛Ó˚yÓ˚ ≤Ã!e´Î˚y– ~Ñ˛yÓ˚ˆÏí£z !ÌÁv˛Ó˚

ˆú!¶˛›˛ (Theodore Levitt) Ó Ï̂ú Ï̂äÈò ˆÎ ¢,ãòü#úì˛y £ú Úòì%̨ ò !Ñ˛ä%È Ñ˛Ó˚yÓ˚ ãòƒ !â˛hs˛yÛ Á v z̨qyÓò £ú

Úòì%̨ ò !Ñ˛ä%È Ñ˛Ó˚yÛ– v ẑ̨ ÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe ¢,ãòü#úì˛y Á v z̨qyÓò v z̨¶˛Î˚£z x˛ô!Ó˚£yÎ≈– ì˛ˆÏÓ ¢,ãòü#úì˛y äÈyv ¸̨y

òì%̨ ò !Ñ˛ä%È v z̨qyÓò Ñ˛Ó˚y ÎyÎ˚ òy– xÌ≈yÍ v ẑ̨ ÏîƒyˆÏÜ v z̨qyÓò ¢,ãòü#úì˛yˆÏÑ˛ xò%¢Ó˚í Ñ˛ˆÏÓ˚– ~Ñ˛yÓ˚ˆÏí

¢,ãòü#úì˛y Ï̂Ñ˛ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ó#ã !£¢y Ï̂Ó Üíƒ Ñ˛Ó˚y £Î˚ ~ÓÇ v z̨qyÓò Ï̂Ñ˛ v ẑ̨ ÏîƒyÜ ≤Ã!e´Î˚y Óúy £Î˚–

¢,ãòü#ú ≤Ã!e´Î˚y (The Creative process)

≤Ãyâ˛#òÑ˛yú ˆÌ Ï̂Ñ˛£z ≤Ãâ˛!úì˛ K˛y Ï̂òÓ˚ !ò!Ó˚̂ ÏÖ õ Ï̂ò Ñ˛Ó˚y £ì˛ ˆÎ ~Ñ˛ãò Óƒ!_´ ¢,ãòü#ú xÌÓy

¢,!‹Tü#ú òÎ˚– !Ñ˛ls˛ Óì ≈̨õy Ï̂ò !Ó!¶˛ß¨ Ü Ï̂Ó°ÏíyÎ˚ ≤Ãõy!íì˛ £ Ï̂Î˚̂ ÏäÈ ˆÎñ ˆÎ Ï̂Ñ˛y Ï̂òy Óƒ!_´ ˛ôk˛!ì˛ Á ÓƒÓ£y Ï̂Ó˚Ó˚

õyïƒˆÏõ ¢,ãòü#úì˛y !üÖˆÏì˛ ˛ôyˆÏÓ˚– v z̨îy£Ó˚ífl˛∫Ó˚*˛ôñ !òv˛z›˛ò (Newton) ÜyäÈ ˆÌˆÏÑ˛ xyˆÏ˛ôú ˛ôv˛¸y ˆîˆÏÖ
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Úx!¶˛Ñ˛°Ï≈ ¢)eÛ ¢,!‹T Ñ˛ Ï̂Ó˚ò– !Ó!¶˛ß¨ ≤ÃÓ_´y ¢,ãòü#ú ≤Ã!e´Î˚yÓ˚ !Ó!¶˛ß¨ ïy Į̈̂ ôÓ˚ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚̂ ÏúÁ x!ïÑ˛yÇü£z

õ Ï̂ò Ñ˛ Ï̂Ó˚ò ˆÎ ¢,ãòü#ú ≤Ã!e´Î˚y 5!›˛ hfl˛ˆÏÓ˚Ó˚ õyïƒˆÏõ ¢¡ô)í≈ì˛y ˛ôyÎ˚– ~=!ú ò#ˆÏâ˛Ó˚ ˆÓ˚Öy!â˛ˆÏe ˆîÖyˆÏòy

£úÈÙÙÙÈ

hfl˛Ó̊ÈÙÈ1 hfl˛Ó̊ÈÙÈ2 hfl˛Ó̊ÈÙÈ3 hfl˛Ó̊ÈÙÈ4 â)˛v˛¸yhs˛ hfl˛Ó˚

ïyÓ˚íyÓ˚ xB%˛ˆÏÓ˚yÂÜõ ≤Ãlfl˛!ì˛Ó˚ hfl˛Ó˚ v˛zˆÏß√°Ï hfl˛Ó˚ v˛zqyÓò hfl˛Ó˚ Îyâ˛y£zÑ˛Ó˚í

ò# Ï̂â˛ ¢,ãòü#ú ≤Ã!e´Î˚yÓ˚ ˛ô§yâ˛!›˛ hfl˛Ó˚ ¢¡ô Ï̂Ñ≈̨  ïyÓ˚íy ˆîÁÎ˚y £ú–

1. ïyÓ˚íyÓ˚ xB%˛ˆÏÓ˚yÂÜõ (Idea generation) : ~£z hfl˛Ó˚!›˛ £ú v ẑ̨ ÏîƒyÜÈÙÈ~Ó˚ ≤ÃyÓ˚!Ω˛Ñ˛ hfl˛Ó˚ ~ÓÇ

~£z hfl˛ˆÏÓ˚ v ẑ̨ ÏîƒyˆÏÜÓ˚ Ó#ã Ó˛ôò Ñ˛Ó˚y £Î˚– ì˛ˆÏÓ ~!›˛ ÜyˆÏäÈÓ˚ Ó#ã ˆ˛ô§yì˛yÓ˚ õˆÏì˛y ¢Ó˚ú !Ó°ÏÎ˚

òÎ˚– ~£z hfl˛ˆÏÓ˚ v ẑ̨ Ïîƒy_´y ì˛yÓ˚ Ñ˛“òy≤Ã¢)ì˛ !â˛hs˛yïyÓ˚yÓ˚ õyïƒˆÏõ òì%̨ ò !Ñ˛ä%È ¢,!‹T Ñ˛Ó˚ˆÏì˛ ¢«˛õ

£ Ï̂ú ì˛ Ï̂Ó£z ˆ¢!›˛ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ó#ã !£¢y Ï̂Ó Üíƒ £Î˚– Ólfl˛ì˛ ¢,ãòü#ú ïyÓ˚íy Ñ˛#¶˛y Ï̂Ó Óy ˆÑ˛yÌy

ˆÌˆÏÑ˛ ˛ôyÁÎ˚y ÎyÎ˚ñ ì˛yÓ˚ ˆÑ˛yˆÏòy !ò!î≈‹T !‡˛Ñ˛yòy ˆò£z– õyò%ˆÏ°ÏÓ˚ !ãÜ#°Ïyñ ˆÑ˛Ôì)˛£úñ xhs˛î≈,!‹Tñ

ˆÑ˛yˆÏòy ¢õ¢ƒyÓ˚ !òÜ)ë ¸̨ ˛ôÎ≈ˆÏÓ«˛í £zì˛ƒy!î ˆÌˆÏÑ˛ ¢,ãòü#ú ïyÓ˚íyÓ˚ ãß√ £Î˚–

2. ≤Ãlfl˛!ì˛ ˛ôÓ≈ (Preparation stage) : ~!›˛ £ú ¢,ãòü#ú ≤Ã!e´Î˚yÓ˚ !mì˛#Î˚ hfl˛Ó˚– ˆÑ˛Ôì)̨ £ˆÏúÓ˚

Ó#ã Ó˛ôò Ñ˛Ó˚y £ˆÏú ~Ñ˛ãò ¢,!‹Tü#ú Óƒ!_´ ˆ¢!›˛ !òˆÏÎ˚ ˛ôÎ≈yˆÏúyâ˛òy Á ˛ôÓ˚#«˛y Ñ˛ˆÏÓ˚ò ÎyˆÏì˛

ïyÓ˚íyÓ˚ v˛zß¨Î˚ò áˆÏ›˛– v˛zîy£Ó˚ífl˛∫Ó˚*˛ôñ ˆÑ˛yˆÏòy !Ó˛ôíòÑ˛yÓ˚# ÓyãyˆÏÓ˚ ì˛yÓ˚ òì%˛ò ˛ôíƒ!›˛ v˛z˛ôfl˛iy˛ôò

Ñ˛Ó˚ˆÏì˛ â˛y£zˆÏú ì˛yˆÏÑ˛ ÓyãyÓ˚ ¢õ#«˛y Á ÓyãyÓ˚ ÜˆÏÓ°Ïíy â˛yúyˆÏì˛ £Î˚ ÎyˆÏì˛ Á£z ÓyãyˆÏÓ˚

xò%Ó˚*˛ô ˛ôˆÏíƒÓ˚ â˛y!£îyÓ˚ õyey Á Ü¶˛#Ó˚ì˛y ãyòy ¢Ω˛Ó £Î˚–

3. v˛zˆÏß√°Ï ˛ôÓ≈ (Incubation stage) : xB%˛!Ó˚ì˛ ïyÓ˚íy ~£z ˛ôˆÏÓ≈ â)˛v˛¸yhs˛ Ó˚*˛ô ˛ôyÎ˚– Î!îÁ

v ẑ̨ Ïîy_´yÓ˚y ~Ñ˛!›˛ õye ïyÓ˚íyÓ˚ v z̨̨ ôÓ˚ õˆÏòy!òˆÏÓü Ñ˛ˆÏÓ˚ ÌyˆÏÑ˛ò ì˛Ó%Á !ÓÑ˛“ ïyÓ˚íyÓ˚ !Ó°ÏÎ˚=!úÁ

ì˛yˆÏîÓ˚ ˆÜyâ˛ˆÏÓ˚ Ó˚yÖˆÏì˛ £Î˚– ì˛ˆÏÓ ~£z ˛ôˆÏÓ≈ ì˛yÓ˚y ïyÓ˚íyˆÏÑ˛ !òˆÏã ˆÌˆÏÑ˛£z Óyv ¸̨̂ Ïì˛ ˆîÎ˚ ~ÓÇ

~Ó˚ !˛ôäÈˆÏò ˆÎ !ÓŸªy¢ Ñ˛yã Ñ˛ˆÏÓ˚ ì˛y £ú !Ñ˛ä%È ¢,!‹Tü#ú ïyÓ˚íy Á v z̨qyÓò õˆÏòÓ˚ õˆÏïƒ v z̨̨ ô!fl˛iì˛

£Î˚ñ ÎÖò ≤ÃÑ,̨ ì˛˛ôˆÏ«˛ Á£z !Ó°ÏˆÏÎ˚ ˆÑ˛yˆÏòy !â˛hs˛y Ñ˛Ó˚y òy £Î˚– xòƒ¶˛yˆÏÓ Óúy ÎyÎ˚ xÓˆÏâ˛ì˛ò

õˆÏòÓ˚ !â˛hs˛y ˆÌˆÏÑ˛ ~Ó˚*˛ô ïyÓ˚íy Á v z̨qyÓò ¢Çe´yhs˛ ¶˛yˆÏúy ö˛ú ˛ôyÁÎ˚y ÎyÎ˚– ~äÈyv ¸̨yÁ v ẑ̨ Ïß√°Ï

˛ô Ï̂Ó≈Ó˚ ¢õÎ˚Ñ˛yú Óƒ!_´ ˆ¶˛ Ï̂î !Ó!¶˛ß¨ £Î˚–

4. v˛zqyÓò hfl˛Ó˚ (Illumination stage) : ~£z hfl˛Ó˚!›˛ £ú ¢,ãòü#úì˛yÓ˚ â)̨ v˛¸yhs˛ hfl˛ˆÏÓ˚Ó˚ xyˆÏÜÓ˚

hfl˛Ó˚– ≤Ãlfl˛!ì˛ Á v z̨ˆÏß√°Ï hfl˛Ó˚ ¢!‡˛Ñ˛¶˛yˆÏÓ ˛ôy!úì˛ £ˆÏú ïyÓ˚íy ~£z hfl˛ˆÏÓ˚ ≤ÃˆÏÓü Ñ˛ˆÏÓ˚– ~£z hfl˛ˆÏÓ˚£z

Óƒ!_´ ì˛yÓ˚ ¢õ¢ƒyÓ˚ ¢õyïyò Ö%§ˆÏã ˛ôyÎ˚– xÌ≈yÍ òì%̨ ò !Ñ˛ä%È ¢,!‹T Ñ˛Ó˚yÓ˚ ¢ı˛yò ˛ôyÎ˚– xy!Ñ≈˛!õ!v˛¢

ˆÎõò ˆâ˛ÔÓyFâ˛yÓ˚ ãú x˛ô¢yÓ˚í ˆîˆÏÖ Ú£zv˛zˆÏÓ˚Ñ˛yÛ Ú£zv˛zˆÏÓ˚Ñ˛yÛ ÓˆÏú!äÈˆÏúò ~ÓÇ î#á≈!îˆÏòÓ˚

¢õ¢ƒyÓ˚ ¢õyïyò Ö%§̂ Ïã ˆ˛ô Ï̂Î˚!äÈ Ï̂úòñ ˆì˛õ!ò ~£z hfl˛ Ï̂Ó˚ ¢yïyÓ˚íì˛ Óƒ!_´Ó˚ Ñ˛“òy≤Ã¢)ì˛ !â˛hs˛y

!ò!î≈‹T Ühs˛Óƒ Ö%§̂ Ïã ˛ôyÎ˚– ~£z hfl˛ Ï̂Ó˚£z !îÓyfl ∫̨≤¿ ˆîÖy Óƒ!_´ Á ¢,!‹Tü#ú Óƒ!_´Ó˚ õ Ï̂ïƒ ˛ôyÌ≈Ñ˛ƒ

˛ô!Ó˚fl˛ÒyÓ˚ £ˆÏÎ˚ ÎyÎ˚–
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5. Îyâ˛y£zÑ˛Ó˚í (Verification) : ~!›˛£z ¢,!‹Tü#ú ≤Ã!e´Î˚yÓ˚ ¢Ó≈ˆÏü°Ï Óy â)˛v˛¸yhs˛ hfl˛Ó˚– ~£z hfl˛ˆÏÓ˚£z

K˛yˆÏòÓ˚ ≤ÃˆÏÎ˚yÜ áˆÏ›˛– ~Ñ˛!›˛ v z̨qy!¢ì˛ ïyÓ˚íyÓ˚ ˆÑ˛yˆÏòy xÌ≈ £Î˚ òy Î!î ì˛y ÓƒÓ£yÓ˚ˆÏÎyÜƒ òy

£Î˚– xÌ≈yÍ v z̨qy!¢ì˛ ïyÓ˚íy ÓƒÓ£yÓ˚ˆÏÎyÜƒ !Ñ˛òy ì˛y ˛ôÓ˚#«˛y Ñ˛Ó˚y£z £ú Îyâ˛y£zÑ˛Ó˚í– xòƒ¶˛yˆÏÓ

Óúy ÎyÎ˚ òì%̨ ò ïyÓ˚íyÓ˚ Óy!í!ãƒÑ˛ ¢Ω˛yÓòy !òï≈yÓ˚í Ñ˛Ó˚y£z £ú Îyâ˛y£zÑ˛Ó˚í– xyÓyÓ˚ x Ï̂ò Ï̂Ñ˛

~£z hfl˛Ó˚ˆÏÑ˛ ¢ÇÑ˛›˛ãòÑ˛ hfl˛Ó˚ xyÖƒy ˆîò ~ÓÇ ì§˛yÓ˚y ÓˆÏúò ˆÎ ïyÓ˚íyÓ˚ v˛z̨ ôˆÏÎy!Üì˛y ˛ô!Ó˚õy˛ô

Ñ˛ Ï̂Ó˚ ì˛yÓ˚ Óy!í!ãƒÑ˛ ¢yö˛ Ï̂úƒÓ˚ ¢Ω˛yÓòy !òï≈yÓ˚í£z £ú ~£z hfl˛ Ï̂Ó˚Ó˚ ≤Ãïyò Ñ˛yã–

2.4  v ẑ̨ ÏîƒyÜ v z̨ß¨Î˚ò ≤Ã!ü«˛í

ˆÎ ˆÑ˛y Ï̂òy ≤Ã!ì˛¤˛y Ï̂òÓ˚ î«˛ì˛y !ò¶≈̨ Ó˚ Ñ˛ Ï̂Ó˚ v ẑ̨ Ïîƒy_´yÓ˚ ≤Ã!ü«˛ Ï̂íÓ˚ Á˛ôÓ˚– ì˛y£z ≤Ã!ü«˛ Ï̂íÓ˚ ˛≤Ã Ï̂Î˚yãò#Î˚ì˛y

xò%¶)̨ ì˛ £Î˚– !ò!î≈‹T v ẑ̨ Ïj Ï̂üƒÓ˚ ˛ô!Ó˚̂ Ï≤Ã!«˛ Ï̂ì˛ !Ó Ï̂ü°Ï î«˛ì˛y ¢,ã Ï̂òÓ˚ õ Ï̂ïƒ ≤Ã!ü«˛ Ï̂íÓ˚ Ñ˛yã xhs˛¶)≈̨ _´–

xyÓ˚ !ü«˛y Á ≤Ã!ü«˛ˆÏíÓ˚ õïƒ !îˆÏÎ˚ ˛ô!Ó˚Óì≈˛ˆÏòÓ˚ ≤ÃÑ,̨ !ì˛ Á !òˆÏî≈ˆÏüÓ˚ õˆÏïƒ v z̨ß¨Î˚ˆÏòÓ˚ xÌ≈ !ò!£ì˛ xyˆÏäÈ–

≤Ã!ü«˛í Á v z̨ß¨Î˚òÈÙÙÙÈ~£z Î%@¬ ü∑!›˛ Óƒy˛ôÑ˛ ÓƒÓ£*ì˛ñ Î!îÁ ì˛yÓ˚y ≤ÃyÎ˚ ¢õyÌ≈Ñ˛–

≤Ã!ü«˛ˆÏíÓ˚ ≤Ãïyò v ẑ̨ Ïjüƒ £ú v ẑ̨ Ïîƒy_´yÓ˚ ~ÓÇ ÓƒÓfl˛iy˛ôÑ˛ˆÏîÓ˚ î«˛ì˛y Ó,!k˛ Ñ˛Ó˚y ÎyˆÏì˛ ì˛yÓ˚y x!¶˛K˛ì˛y

ˆÌˆÏÑ˛ !òˆÏãÓ˚y !ü«˛y @˘Ã£í Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ ~ÓÇ !mì˛#Î˚ v ẑ̨ Ïjüƒ £ú ÓƒÓfl˛iy˛ôÑ˛ ~ÓÇ v ẑ̨ Ïîƒy_´yÓ˚ î«˛ì˛y Ó,!k˛Ó˚

¢y£yˆÏÎƒ xïhfl˛ò Ñ˛õ≈#ˆÏîÓ˚ x!¶˛K˛ì˛y ˆÌˆÏÑ˛ !ü«˛y @˘Ã£í Ñ˛Ó˚ˆÏì˛ ì˛yˆÏîÓ˚ ¢£yÎ˚ì˛y Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚– McGregor
≤Ã!ü«˛ Ï̂íÓ˚ !Ó Ï̂ü°Ï !ì˛ò!›˛ v ẑ̨ Ïj Ï̂üƒÓ˚ Ñ˛Ìy Ó Ï̂ú Ï̂äÈò– ˆÎõòÈÙÙÙÈS1V Ó%!k˛ÈÙÈ¢Çe´yhs˛ K˛yò xã≈ò Ñ˛Ó˚yñ S2V

˜î!£Ñ˛ ˆÎyÜƒì˛y Ó,!k˛ Ñ˛Ó˚yñ ~ÓÇ S3V ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ ˆÎyÜƒì˛y xã≈ò Ñ˛Ó˚y– ˆÎ ˆÑ˛y Ï̂òy ≤Ã!ì˛¤˛y Ï̂ò !ì˛ò

ïÓ˚ˆÏòÓ˚ ≤Ã!ü«˛íÈÙÈ¢Çe´yhs˛ Ñ˛yÎ≈Ñ˛úy˛ô ˆîÖy ÎyÎ˚– ÎÌyÈÙÙÙÈS1V ˛ôî!ï‹TyˆÏòÓ˚ ãòƒ ≤Ã!ü«˛íñ S2V xyÓ˚Á

¶˛y Ï̂úy Ñ˛yã Ñ˛Ó˚yÓ˚ ãòƒ ≤Ã!ü«˛íñ ~ÓÇ S3V v z̨ß¨Î˚̂ ÏòÓ˚ ãòƒ ≤Ã!ü«˛í–

2.4.1 ≤Ã!ü«˛ˆÏíÓ˚ ¢%!Óïy

≤Ã!ü«˛í ¢!‡˛Ñ˛¶˛yˆÏÓ £ˆÏú ≤Ã!ì˛¤˛yò ˆÓü Ñ˛ˆÏÎ˚Ñ˛!›˛ ¢%!Óïy ˆ¶˛yÜ Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚– ˆÎõòÈÙÙÙÈS1V Îs˛f˛ôy!ì˛

Á ¢yãÈÙÈ¢Ó˚Oy Ï̂õÓ˚ ÓƒÓ£yÓ˚ ¢¡ô Ï̂Ñ≈̨  v z̨ß¨ì˛ !ü«˛yúy¶˛ á Ï̂›˛ñ S2V v z̨Í˛ôy!îì˛ ˛ô Ï̂íƒÓ˚ ˛ô!Ó˚õyò Á =íÜì˛ õyò

v z̨ß¨ì˛ £Î˚ñ S3V Ñ˛õ≈#ˆÏîÓ˚ Ñ˛yã ¢¡ôyîˆÏòÓ˚ «˛õì˛y Á î«˛ì˛y Ó,!k˛ ˛ôyÎ˚ñ S4V v z̨Í˛ôyîˆÏòÓ˚ ˛ô!Ó˚õyò ˆÓˆÏv ¸̨

ÎyÁÎ˚yÎ˚ Ñ˛õ≈# Ï̂îÓ˚ õã%!Ó˚ Ó,!k˛ ˛ôyÎ˚ñ S5V ¢õhfl˛ ïÓ˚̂ ÏòÓ˚ x˛ôâ˛Î˚ Óı˛ £Î˚ñ S6V v z̨Í˛ôyîò ÓƒÎ˚ £…y¢ ˛ôyÎ˚ñ S7V

Ñ˛õ≈# Ï̂îÓ˚ xyd!ÓŸªy¢ Á õ Ï̂òyÓú Ó,!k˛ ˛ôyÎ˚ñ S8V Ñ˛õ≈# Ï̂îÓ˚ Ñ˛y Ï̂ã ¢ls˛!‹T ˆîÖy ÎyÎ˚ñ S9V ≤Ã!ì˛¤˛y Ï̂òÓ˚ ≤Ã!ì˛

xyò%Üì˛ƒ Ó,!k˛ ˛ôyÎ˚ñ S10V xò%˛ô!fl˛i!ì˛ Á Ñ˛õ≈ ì˛ƒyˆÏÜÓ˚ £yÓ˚ Ñ˛ˆÏõ ÎyÎ˚ñ S11V Ñ˛õ≈#ˆÏîÓ˚ ˛ôˆÏîyß¨!ì˛Ó˚ ˛ôÌ

≤Ãlfl˛ì˛ £Î˚ñ ~ÓÇ S12V ÓƒÓfl˛iy˛ôÑ˛ Ï̂îÓ˚ ˛ô Ï̂«˛ ì˛îyÓ˚!Ñ˛ Á !ò Ï̂î≈üòyÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ì˛y Ñ˛ Ï̂õ–

2.4.2 ≤Ã!ü«˛í ˛ôk˛!ì˛

Ñ˛yˆÏãÓ˚ ≤ÃÑ,˛!ì˛ Á â˛y!£îy xò%ÎyÎ˚# !ü«˛yîyˆÏòÓ˚ ˛ôk˛!ì˛ xyúyîy £Î˚ñ ì˛ˆÏÓ ¢yïyÓ˚íì˛ ˆÎ ˛ôk˛!ì˛=!ú

xò%¢Ó˚í Ñ˛Ó˚y £Î˚ ì˛y£ú !ò¡¨Ó˚*˛ôÈÙÙÙÈ
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SÑ˛V ˛ô!Ó˚â˛Î˚¢)â˛Ñ˛ ≤Ã!ü«˛í ≠ ~£z ˛ôk˛!ì˛ˆÏì˛ ≤Ã!ì˛¤˛yˆÏòÓ˚ Ñ˛yˆÏãÓ˚ ˛ô!Ó˚ˆÏÓˆÏüÓ˚ ¢ˆÏD v ẑ̨ Ïîƒy_´y ~ÓÇ

Ñ˛õ≈#ˆÏîÓ˚ ˛ô!Ó˚â˛Î˚ á!›˛ˆÏÎ˚ ì˛yˆÏîÓ˚ Ñ˛yˆÏãÓ˚ ≤Ã!ì˛ xy@˘Ã£ ˜ì˛!Ó˚ Ñ˛Ó˚y £Î˚– ˛ô!Ó˚â˛ˆÏÎ˚Ó˚ õïƒ !îˆÏÎ˚

≤Ã!ì˛¤˛yˆÏòÓ˚ v˛zÍ˛ôß¨ oÓƒñ v˛zÍ˛ôyîò ≤Ãíyú#ñ !Ó!¶˛ß¨ ò#!ì˛ Á !òÎ˚õÑ˛yò%ò ¢¡ôˆÏÑ≈˛ ¢Ñ˛úˆÏÑ˛

!ü!«˛ì˛ Ñ˛ˆÏÓ˚ ˆì˛yúy £Î˚–

SÖV !ü«˛yòÓ#ü !£¢y Ï̂Ó ≤Ã!ü«˛í ≠ ~£z ˛ôk˛!ì˛ˆÏì˛ ≤Ã!ì˛¤˛yˆÏò !òÎ%_´ £ÓyÓ˚ ˛ôÓ˚ Ñ˛õ≈#ˆÏîÓ˚ !Ñ˛ä%È

¢õ Ï̂Î˚Ó˚ ãòƒ !ü«˛yòÓ#ü !£ Ï̂¢ Ï̂Ó Ñ˛yã Ñ˛Ó˚̂ Ïì˛ £Î˚– ì˛_¥Üì˛ !ü«˛yÓ˚ ¢ Ï̂D Óyhfl˛Ó x!¶˛K˛ì˛yÓ˚

¢Ç!õ◊ Ï̂í ~£z ≤Ã!ü«˛í Ü Ï̂v ¸̨ ˆì˛yúy £Î˚– ~£z ïÓ˚̂ ÏòÓ˚ ≤Ã!ü«˛í ¢yïyÓ˚íì˛ Ñ˛y!Ó˚ÜÓ˚ Á Ñ%̨ üú#

Ñ˛õ≈# Ï̂îÓ˚ ãòƒ£z xò%!¤˛ì˛ £Î˚–

SÜV !ò!î≈‹T Ñ˛y Ï̂ã ≤Ã!ü«˛í ≠ ˆÎ ˆÑ˛yˆÏòy ïÓ˚ˆÏòÓ˚ Ñ˛õ≈#Ó˚ ãòƒ ˆ¢ ˆÎ Ñ˛yˆÏã !òÎ%_´ £ˆÏÎ˚ˆÏäÈ ˆ¢£z

!ò!î≈‹T Ñ˛y Ï̂ã ≤Ã!ü«˛í !Ó Ï̂ü°Ï ≤Ã Ï̂Î˚yãò– Ñ˛õ≈Ó˚ì˛ xÓfl˛iyÎ˚ ì˛yÓ˚y ~£z ≤Ã!ü«˛í ˆ˛ô Ï̂Î˚ Ìy Ï̂Ñ˛òñ

Ñ˛yˆÏãÓ˚ Ñ˛úyˆÏÑ˛Ôüú ~ÓÇ Ñ˛õ≈˛ôk˛!ì˛ ¢¡ôˆÏÑ≈˛ ≤Ã!ü«˛Ñ˛ !ü«˛y !îˆÏÎ˚ ÌyˆÏÑ˛ò–

SáV v z̨̨ ô≤Ã Ï̂Ñ˛y Ï̂‹T ≤Ã!ü«˛í ≠ ~£z ˛ôk˛!ì˛ˆÏì˛ ≤Ã!ì˛¤˛yˆÏò Îs˛f˛ôy!ì˛ ¢£ˆÏÎyˆÏÜ ˛ô,ÌÑ˛ ~Ñ˛!›˛ Óyhfl˛Óïõ≈#

!ü«˛yˆÏÑ˛w ÌyˆÏÑ˛– ~Ñ˛ãò Ñ˛õ≈ ≤Ã!ü«˛ˆÏÑ˛Ó˚ v z̨̨ ôÓ˚ ~£z !ü«˛y ˆÑ˛ˆÏwÓ˚ ¶˛yÓ˚ ÌyˆÏÑ˛– ˛ô,ÌÑ˛ ~Ñ˛!›˛

≤ÃˆÏÑ˛yˆÏ‹T ≤Ã!ü«˛í Ñ˛yÎ≈ â˛ˆÏú ÓˆÏú ~ˆÏì˛ xˆÏòƒÓ˚ ˆÑ˛yˆÏòy Ñ˛yˆÏã Óƒyáyì˛ áˆÏ›˛ òy– ¢õˆÏÎ˚Ó˚

x˛ôâ˛Î˚Á ˆÓ˚yï Ñ˛Ó˚y ÎyÎ˚–

SàV Ñ˛õ≈Üì˛ ≤Ã!ü«˛í ≠ ~£z ˛ôk˛!ì˛ˆÏì˛ Ñ˛õ≈#ˆÏîÓ˚ î«˛ì˛y Ó,!k˛Ó˚ ãòƒ ì˛yˆÏîÓ˚ Ñ˛õ≈ÈÙÈ¢Çe´yhs˛ Ó˝õ%Ö#

!ü«˛yÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y £Î˚– ~£z ¢Ó !ü«˛yÓ˚ õ Ï̂ïƒ Îs˛f˛ôy!ì˛ ¢yãÈÙÈ¢Ó˚Oyõ Á Ñ§̨ yâ˛yõy Ï̂úÓ˚ ÓƒÓ£yÓ˚

¢¡ô Ï̂Ñ≈̨  ≤Ã!ü«˛í ~ÓÇ v z̨Í˛ôyîò ≤Ã!e´Î˚y Á î%á≈›˛òy ¢¡ô Ï̂Ñ≈̨  ≤Ã!ü«˛í !Ó Ï̂ü°Ï =Ó˚&c˛ô)í≈–

Sâ˛V Óy!£ƒÑ˛ ≤Ã!ü«˛í ≠ ˆîˆÏüÓ˚ !Ó!¶˛ß¨ xM˛ÈˆÏú ~Ñ˛y!ïÑ˛ Ñ˛y!Ó˚Ü!Ó˚ Á xòƒyòƒ ≤Ã!ü«˛í ˆÑ˛w xyˆÏäÈ–

≤ÃÎ%!_´Üì˛ ~ÓÇ ˆ˛ôüyÜì˛ !Ó!¶˛ß¨  !Ó°ÏˆÏÎ˚ !ü«˛yîyˆÏòÓ˚ v ẑ̨ ÏjˆÏüƒ ~£z !ü«˛y ˆÑ˛w=!ú fl˛iy!˛ôì˛

£ Ï̂Î˚̂ ÏäÈ– Óy!£ƒÑ˛ !ü«˛y Ï̂Ñ˛w=!ú ˆÌ Ï̂Ñ˛ Ñ˛õ≈# Ï̂îÓ˚ ÎÌyÎÌ ≤Ã!ü«˛íîy Ï̂òÓ˚ ˛ôÓ˚ ì˛y Ï̂îÓ˚ îy!Î˚c˛ô)í≈

˛ô Ï̂î x!ï!¤˛ì˛ Ñ˛Ó˚y £Î˚–

SäÈV ˛ô Ï̂îyß¨!ì˛Ó˚ ≤Ã!ü«˛í ≠ Ñ˛õ≈#ˆÏîÓ˚ Ñ˛yˆÏã v˛zÍ¢y£ ˆîÓyÓ˚ ãòƒ ~ÓÇ ì˛yˆÏîÓ˚ õˆÏòyÓú x›%̨ ›˛ Ó˚yÖyÓ˚

ãòƒ ≤Ã!ì˛¤˛y Ï̂ò Ñ˛õ≈Ó˚ì˛ Ñ˛õ≈# Ï̂îÓ˚ õïƒ ˆÌ Ï̂Ñ˛ ˛ô Ï̂îyß¨!ì˛Ó˚ ò#!ì˛ Ü,£#ì˛ £Î˚– ˆÓì˛òñ ˛ôîõÎ≈yîy

Ñ˛yˆÏãÓ˚ îy!Î˚c Ó,!k˛ˆÏÑ˛ ¢yïyÓ˚íì˛ ˛ôˆÏîyß¨!ì˛ ÓˆÏú– ˛ôˆÏîyß¨!ì˛Ó˚ ˛ôˆÏÓ˚ xyÓ˚Á v z̨Fâ˛˛ôˆÏîÓ˚ îy!Î˚c

¢¡ô Ï̂Ñ≈̨  Ñ˛õ≈# Ï̂îÓ˚ ≤Ã!ü«˛í ˆîÁÎ˚y ≤Ã Ï̂Î˚yãò ˆîÖy ˆîÎ˚– ~ Ï̂ì˛ ì˛y Ï̂îÓ˚ îy!Î˚c Á x!ïÑ˛yÓ˚ Ó,!k˛

˛ôyÎ˚–

2.5  ¢yÓ˚yÇü

~£z ~Ñ˛Ñ˛!›˛ ˛ô Ï̂v ¸̨ ˆÎ ¢õhfl˛ !Ó°ÏÎ˚ ãyò Ï̂ì˛ ˛ôyÓ˚̂ Ïúò ˆ¢=!ú £úÈÙÙÙ

 v ẑ̨ Ïîƒy_´yÓ˚ =íyÓú# Óy ˜Ó!ü‹Tƒ

 v ẑ̨ ÏîƒyÜã!òì˛ xyâ˛Ó˚í ~ÓÇ ¢,ãòü#úì˛y

 v z̨ˆÏîƒyÜ v z̨ß¨Î˚ò ≤Ã!ü«˛í
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2.6  ≤ÃŸ¿yÓ!ú

Ñ˛. ~õ!¢!Ñ˛v z̨ ≤ÃŸ¿yÓ!ú

1. Mark Cason ~Ó˚ õ Ï̂ì˛ v ẑ̨ Ïîƒy_´yÓ˚ =íyÓ!ú £ú

SÑ˛V !Óâ˛yÓ˚õ)úÑ˛ !¢k˛yhs˛ @˘Ã£ Ï̂íÓ˚ «˛õì˛y

SÖV î«˛ì˛yÓ˚ ¢!‡˛Ñ˛ ≤ÃˆÏÎ˚yÜ «˛õì˛y

SÜV ÓƒÓfl˛iy˛ôòyÓ˚ ¢Ñ˛ú hfl˛ˆÏÓ˚ xò%≤Ãy!íì˛ Ñ˛Ó˚yÓ˚ «˛õì˛y

SÜV v z̨̨ ô Ï̂Ó˚Ó˚ ¢ÓÑ˛!›˛

2. ˆãö˛ ˆÓˆÏãy¢ (Jeff Bezos's)ÈÙÈ~Ó˚ Ñ˛“òy≤Ã¢)ì˛ xy!Ó‹ÒyÓ˚ £úÈÙÙÙÈ

SÑ˛V World Wide Web (www) SÖV Global Wide Web (gww)

SÜV International Wide Web (iww) SáV v z̨̨ ô Ï̂Ó˚Ó˚ ˆÑ˛yò!›˛ òÎ˚

3. McGregorÈÙÈ~Ó˚ õ Ï̂ì˛ ≤Ã!ü«˛ Ï̂íÓ˚ v ẑ̨ Ïjüƒ £úÈÙÙÙÈ

SÑ˛V Ó%!k˛ ¢Çe´yhs˛ K˛yò xã≈ò Ñ˛Ó˚y SÖV ˜î!£Ñ˛ ˆÎyÜƒì˛y Ó,!k˛ Ñ˛Ó˚y

SÜV ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ ˆÎyÜƒì˛y xã≈ò Ñ˛Ó˚y SáV v z̨̨ ô Ï̂Ó˚Ó˚ ¢ÓÑ˛!›˛

4. ¢,ãòü#úì˛y £ú Úòì%̨ ò !Ñ˛ä%È Ñ˛Ó˚yÓ˚ !â˛hs˛yÛ Á v z̨qyÓò £ú Úòì%̨ ò !Ñ˛ä%È Ñ˛Ó˚yÛÈÙÙÙÈˆÑ˛ ¢,ãòü#úì˛y

Á v z̨qyÓò ¢¡ôˆÏÑ≈˛ ~£z v z̨!_´!›˛ Ñ˛ˆÏÓ˚!äÈˆÏúò⁄

SÑ˛V !Ì Ï̂Î˚yv˛Ó˚ ˆú!¶˛›˛ SÖV ˆãy Ï̂¢ö˛ ü)ƒõ!˛ô›˛yÓ˚

SÜV !˛ô. ~ö˛. v»˛yÑ˛yÓ˚ SáV õƒy!Ñœ˛úƒyu˛

5. ¢,ãòü#ú ≤Ã!e´Î˚y Ñ˛Î˚!›˛ hfl˛ Ï̂Ó˚Ó˚ õyïƒ Ï̂õ â)̨ v ¸̨yhs˛ Ó˚*˛ô ÎyÎ˚⁄

SÑ˛V 4!›˛ hfl˛Ó˚ SÖV 5!›˛ hfl˛Ó˚

SÜV 6!›˛ hfl˛Ó˚ SáV 7!›˛ hfl˛Ó˚

v˛z_Ó˚≠ 1. SáV 2. SÑ˛V 3. SáV 4. SÑ˛V 5. SÖV

Ö. ¢Ç!«˛Æ ≤ÃŸ¿yÓ!ú

1. John A. Hornaday v z̨ˆÏîƒy_´yÓ˚ ˆÎ =íyÓ!ú v˛ẑ ÏÕ‘Ö Ñ˛ˆÏÓ˚ˆÏäÈò ì˛yÓ˚ õˆÏïƒ ˆÎ ˆÑ˛yˆÏòy î%!›˛Ó˚

òyõ !úÖ%ò–

2. Mark CasonÈÙÈ~Ó˚ õˆÏì˛ v˛ẑ Ïîƒy_´yÓ˚ =íyÓ!ú !Ñ˛ !Ñ˛⁄

3. HoltÈÙÈ~Ó˚ õˆÏì˛ v ẑ̨ Ïîƒy_´yÓ˚ !ÓˆÏü°Ï =í Óy ˜Ó!ü‹Tƒ ˆÑ˛yò‰!›˛⁄
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4. ≤Ã!ü«˛ˆÏíÓ˚ ˆÎ ˆÑ˛yˆÏòy î%!›˛ ¢%!Óïy v˛zˆÏÕ‘Ö Ñ˛Ó˚&ò–

5. ˆÎ ˆÑ˛yˆÏòy ~Ñ˛!›˛ ≤Ã!ü«˛ˆÏíÓ˚ ˛ôk˛!ì˛ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò–

Ü. î#á≈ ≤ÃŸ¿yÓ!ú

1. v ẑ̨ Ïîƒy_´yÓ˚ =íyÓ!ú xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

2. v ẑ̨ Ïîƒy_´yÓ˚ xyâ˛Ó˚í Á ¢,ãòü#úì˛y ÓƒyÖƒy Ñ˛Ó˚&ò–

3. ≤Ã!ü«˛ Ï̂íÓ˚ ¢%!Óïy=!ú v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò–

4. ≤Ã!ü«˛ˆÏíÓ˚ !Ó!¶˛ß¨ ˛ôk˛!ì˛=!ú xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

5. ¢,ãòü#ú ≤Ã!e´Î˚yÓ˚ !Ó!¶˛ß¨ hfl˛Ó˚=!ú xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–
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~Ñ˛Ñ˛ÈÙÈ3  v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ãòƒ ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò (Planning for
Entrepreneurship)

Ü‡˛ò

3.0 v ẑ̨ Ïjüƒ

3.1 ≤Ãhfl˛yÓòy

3.2 ˛˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚òÈÙÙÙÈõ)ú ïyÓ˚íy

3.2.1 ˛ô!Ó˚Ñ˛“òy Óòyõ ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò

3.2.2 ˛ô!Ó˚Ñ˛“òyÓ˚ v z̨̨ ôyîyò

3.2.3 ˛ô!Ó˚Ñ˛“òy ≤Ã!e´Î˚yÓ˚ ïy˛ô¢õ)£

3.3 Ñ˛yÎ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy

3.3.1 Ñ˛yÎ≈ ¢¡ôyîò ˛ô!Ó˚Ñ˛“òyÓ˚ ¢%!Óïy¢õ)£

3.3.2 ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò Á !òÎ˚s˛fí

3.4 ˛õyòÓ ¢¡ôî ~ÓÇ !Ó˛ôíò ˛ô!Ó˚Ñ˛“òy

3.5 ¢yÓ˚yÇü

3.6 ≤ÃŸ¿yÓú#

3.0  v ẑ̨ Ïjüƒ

~£z ~Ñ˛Ñ˛!›˛ ˆÌˆÏÑ˛ xy˛ôòyÓ˚y !ò¡¨!ú!Öì˛ !Ó°ÏÎ˚=!ú ãyòˆÏì˛ ˛ôyÓ˚ˆÏÓòÈÙÙÙÈ

 ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚̂ ÏòÓ˚ õ)ú ïyÓ˚íy

 Ñ˛yÎ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy

 õyòÓ ¢¡ôî ~ÓÇ !Ó˛ôíò ˛ô!Ó˚Ñ˛“òy

3.1  ≤Ãhfl˛yÓòy

ÓƒÓfl˛iy˛ôòyÓ˚ ˆõÔ!úÑ˛ Ñ˛yã=!úÓ˚ õ Ï̂ïƒ ≤ÃyÌ!õÑ˛ Ñ˛yã £ú ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò– ¶˛!Ó°Ïƒ Ï̂ì˛ ˆÑ˛y Ï̂òy Ñ˛yã

¢Çe´yhs˛ xyÜyõ Ñ˛yÎ≈¢)!â˛ Ó˚â˛òy Ñ˛Ó˚y£z £ú ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò– ˛ô!Ó˚Ñ˛“òy £ú xyÑ˛y!Cì˛ v ẑ̨ Ïjüƒ !¢!k˛Ó˚

ˆâ˛‹TyÎ˚ Ñ˛õ≈˛ôs˛iyÓ˚ !òÓ≈yâ˛ò ~Ñ˛y!ïÑ˛ Ñ˛õ≈˛ôk˛!ì˛Ó˚ õˆÏïƒ v z̨̨ ôÎ%_´ Á ÎÌyÎÌ Ñ˛õ≈˛ôs˛iy ˆÓˆÏäÈ ˆòÁÎ˚y£z £ú

˛ô!Ó˚Ñ˛“òyÓ˚ õ)ú Ñ˛Ìy– ˛ô!Ó˚Ñ˛“òy äÈyv ¸̨y ˆÑ˛yˆÏòy Ñ˛yÓ˚ÓyÓ˚£z ¢%¤%̨ ¶˛yˆÏÓ Ñ˛yã ¢¡ôyîò Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ òy– ~£z

~Ñ˛Ñ˛ ˆÌ Ï̂Ñ˛ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ãòƒ ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò Ñ˛ì˛›˛y ≤Ã Ï̂Î˚yãò ˆ¢ ¢¡ô Ï̂Ñ ≈̨ ãyò Ï̂ì˛ ˛ôyÓ˚̂ ÏÓò–
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3.2  ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚òÈÙÙÙÈõ)ú ïyÓ˚íy

ÓƒÓfl˛iy˛ôòyÓ˚ ˆõÔ!úÑ˛ Ñ˛yã=!ú õˆÏïƒ ≤ÃyÌ!õÑ˛ Ñ˛yã £ú ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò– ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò

ÓúˆÏì˛ ˆÓyG˛yÎ˚ ¶˛!Ó°ÏƒˆÏì˛ ˆÎ Ñ˛yã Ñ˛Ó˚y £ˆÏÓ ÓˆÏú õòfl˛i Ñ˛Ó˚y £Î˚ ì˛yÓ˚ ~Ñ˛!›˛ ˛ô!Ó˚Ñ˛“òy Ó˚â˛òy Ñ˛Ó˚y– xÌ≈yÍ

¶˛!Ó°Ïƒ Ï̂ì˛ ˆÑ˛y Ï̂òy Ñ˛yã ¢Çe´yhs˛ xyÜyõ Ñ˛yÎ≈¢)!â˛ Ó˚â˛òy Ñ˛Ó˚y£z £ú ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò– ˛ô!Ó˚Ñ˛“òy ˆÌ Ï̂Ñ˛

ˆÑ˛y Ï̂òy Ñ˛yã ¢Çe´yhs˛ ˆÎ ¢Ó ≤Ã Ï̂Ÿ¿Ó˚ v z̨_Ó˚ ˛ôyÁÎ˚y ÎyÎ˚ ˆ¢=!ú £ú ≠ (i) !Ñ˛ (What) Ñ˛Ó˚y £ˆÏÓ⁄

(ii) Ñ˛Öò (When) Ñ˛Ó˚y £ˆÏÓ⁄ (iii) Ñ˛#¶˛y Ï̂Ó (How) Ñ˛Ó˚y £ Ï̂Ó⁄ (iv) ˆÑ˛yÌyÎ˚ (When) Ñ˛Ó˚y £ˆÏÓ⁄

~ÓÇ (v) ˆÑ˛ (Who) Ñ˛yã!›˛ Ñ˛Ó˚̂ ÏÓ⁄

¢%ì˛Ó˚yÇ ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò £ú xyÜyõ !¢k˛yhs˛ @˘Ã£ Ï̂íÓ˚ ≤Ã!e´Î˚y– ~£z ≤Ã!e´Î˚yÓ˚ õyïƒ Ï̂õ ¢!‡˛Ñ˛¶˛y Ï̂Ó

ˆÑ˛yˆÏòy Ñ˛yã ¢¡ôyîˆÏòÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y £Î˚– xòƒ¶˛yˆÏÓ Óúy ÎyÎ˚ ˆÎ ˆÑ˛yˆÏòy Ñ˛yˆÏãÓ˚ ˛ô)Ó≈!òï≈y!Ó˚ì˛ Ó˚*˛ôˆÏÓ˚Öy

!‡˛Ñ˛ Ñ˛Ó˚y£z £ú ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò– xyÓ˚ ˛ô!Ó˚Ñ˛“òy £ú ¶˛!Ó°ÏƒˆÏì˛ ˆÑ˛yˆÏòy Ñ˛yã Ñ˛#¶˛yˆÏÓ Ñ˛Ó˚y £ˆÏÓ ì˛yÓ˚

Ó˚*˛ô Ï̂Ó˚Öy– ˆÑ˛y Ï̂òy Ñ˛yã ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ñ ¢!‡˛Ñ˛¶˛y Ï̂Ó ¢¡ôß¨ Ñ˛Ó˚yÓ˚ xyÜyõ !â˛hs˛y¶˛yÓòyÓ˚ ≤ÃÑ˛yü £ú ˛ô!Ó˚Ñ˛“òy

≤ÃíÎ˚ò–

Ólfl˛ì˛ ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò £ú ~Ñ˛!›˛ õyò!¢Ñ˛ Óy !â˛hs˛yõ)úÑ˛ Ñ˛yã ÎyÓ˚ xhs˛!ò≈!£ì˛ v z̨̨ ôyîyò=!ú £ú

Ñ˛“òy (imagination), î)Ó˚î,!‹T (foresight), ˛ô)Ó≈yò%õyò (forecast) Á ¢!‡˛Ñ˛ !Óâ˛yÓ˚«˛õì˛y (sound
judgement)– ~!›˛ £ú Ñ˛yã Ñ˛Ó̊yÓ̊ xy Ï̂ÜÓ̊ !â˛hs˛yÈÙÈ¶˛yÓòy xyÓ̊ ˛ô!Ó̊Ñ˛“òy £ú ~£z !â˛hs˛yÈÙÈ¶˛yÓòyÓ̊ ≤Ã!ì˛ö˛úò–

˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚̂ Ïò Á ¶˛!Ó°Ïƒ Ï̂ì˛Ó˚ !î Ï̂Ñ˛ î,!‹T ˆîÁÎ˚y £Î˚ñ ¶˛!Ó°ÏƒÍ ¢¡ô Ï̂Ñ≈̨  xò%õyò Ñ˛Ó˚y £Î˚ ~ÓÇ Ñ˛#¶˛y Ï̂Ó

Ñ˛yã Ñ˛Ó˚y £ Ï̂Ó ì˛y !‡˛Ñ˛ Ñ˛Ó˚y £Î˚– ì˛y£z ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò £ú ÓƒÓfl˛iy˛ôòy ¢Çe´yhs˛ ≤ÃyÌ!õÑ˛ Ñ˛yã xyÓ˚

ÓƒÓfl˛iy˛ôòyÓ˚ xòƒyòƒ Ñ˛yã ~ˆÏÑ˛ xò%¢Ó˚í Ñ˛ˆÏÓ˚–

3.2.1 ˛ô!Ó˚Ñ˛“òy Óòyõ ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò

1. ˛ô!Ó˚Ñ˛“òy Á ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ˆÏòÓ˚ õˆÏïƒ !ÓˆÏü°Ï ˛ôyÌ≈Ñ˛ƒ Ñ˛Ó˚y òy £ˆÏúÁ ~ î%!›˛ ü∑ ~Ñ˛ òÎ˚–

˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò (Plan) £ú ~Ñ˛!›˛ ÓƒÓfl˛iy˛ôòyõ)úÑ˛ Ñ˛yã Á ÓƒÓfl˛iy˛ôòyÓ˚ x@˘ÃÜíƒ Ñ˛yã– ~!›˛

£ú ~Ñ˛!›˛ ≤Ã!e´Î˚y ÎyÓ˚ ˆÌˆÏÑ˛ ˛ô!Ó˚Ñ˛“òyÓ˚ (Plan) v z̨qÓ £Î˚– xÌ≈yÍ ˛ô!Ó˚Ñ˛“òy £ú ¶˛!Ó°ÏƒÍ

Ñ˛yÎ≈e´ˆÏõÓ˚ Ó˚*˛ôˆÏÓ˚Öy xyÓ˚ ~£z Ó˚*˛ôˆÏÓ˚Öy ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ ≤Ã!e´Î˚y£z £ú ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò–

2. ÓƒÓfl˛iy˛ôòyÓ˚ ì˛y!_¥Ñ˛Ó˚y ÓˆÏúò ˛ô!Ó˚Ñ˛“òy (Plan) £ú v˛zˆÏjüƒ¢yïˆÏòÓ˚ úˆÏ«˛ƒ ¢õÎ˚ ~ÓÇ

ïyÓ˚yÓy!£Ñ˛ì˛y xò%¢yˆÏÓ˚ Ñ˛#¶˛yˆÏÓ Ñ˛yã Ñ˛Ó˚y £ˆÏÓ ì˛yÓ˚ ~Ñ˛!›˛ !ÓÓÓ˚í# õye– xòƒ!îˆÏÑ˛ ˛ô!Ó˚Ñ˛“òy

≤ÃíÎ˚ò ~Ñ˛!›˛ ≤Ã!e´Î˚y ÎyÓ˚ xhs˛¶)≈̨ _´ !Ó°ÏÎ˚=!ú £úÈÙÙÙÈ

(i) ú«˛ƒ !fl˛iÓ˚#Ñ˛Ó˚íñ

(ii) ú«˛ƒ ˛ô)Ó˚ˆÏíÓ˚ ãòƒ ¢!‡˛Ñ˛ ˆÑ˛Ôüú Á Ñ˛õ≈¢)!â˛ !fl˛iÓ˚ Ñ˛Ó˚yñ

(iii) ≤ÃˆÏÎ˚yãò#Î˚ ¢¡ôî Á Ó^˘›˛ò Ñ˛Ó˚y ~ÓÇ

(iv) ˛ô!Ó˚Ñ˛“òy Ó˚*˛ôyÎ˚̂ ÏíÓ˚ ¢y Ï̂Ì ã!v ¸̨ì˛ ¢Ñ˛ú Ï̂Ñ˛ xÓ!£ì˛ Ñ˛Ó˚y–
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3. ≤ÃÑ,̨ ì˛˛ô Ï̂«˛ ˛ô!Ó̊Ñ˛“òy (Plan) £ú ¶˛!Ó°Ïƒ Ï̂ì˛Ó̊ Ñ˛õ≈¢)!â˛– xòƒ!î Ï̂Ñ˛ ˛ô!Ó̊Ñ˛“òy ≤ÃíÎ̊ò– ˛ô!Ó̊Ñ˛“òyÓ̊

Óyhfl Į̈Ó ≤Ã Ï̂Î˚yÜ ≤Ã!e´Î˚y xÌ≈yÍ ˛ô!Ó˚Ñ˛“òyÓ˚ õ Ï̂ïƒ Úì˛_¥Üì˛ î,!‹T¶˛!DÛ (Theoretical approach) Á

˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ˆÏòÓ˚ õˆÏïƒ ÚÓyhfl˛ÏÓ î,!‹T¶˛!DÓ˚Û (Practical approach) x!hfl˛Ïc ú«˛ƒ Ñ˛Ó˚y ÎyÎ˚–

4. ˛ô!Ó˚Ñ˛“òyÓ˚ !Ó˛ôÓ˚#ì˛ xÓfl˛iy £ú Ü[˛ Ï̂Üyú Á !Óü,Cúy– xò%Ó˚*˛ô¶˛y Ï̂Ó ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚̂ ÏòÓ˚

!Ó˛ôÓ˚#ì˛ xÓfl˛iy £ú x!Óòƒhfl˛Ï xyâ˛Ó˚í–

3.2.2 ˛˛ô!Ó˚Ñ˛“òyÓ˚ v˛z˛ôyîyò

˛¢yÌ≈Ñ˛ ˛ô!Ó˚Ñ˛“òyÓ˚ !ò!î≈‹T Ñ˛ì˛Ñ˛=!ú v˛z̨ ôyîyò ÌyˆÏÑ˛–

˛ô!Ó˚Ñ˛“òyÓ˚ v z̨̨ ôyîyò ≠

1. v ẑ̨ Ïjüƒ

2. ò#!ì˛

3. Ñ˛õ≈̨ ôk˛!ì˛

4. Ñ˛yÎ≈e´õ

5. !òÎ˚õ

6. ÓyˆÏã›˛

7. ˆÑ˛Ôüú

8. ˛ô!Ó˚Ñ˛“òyÓ˚ xò%!õì˛ !Ó°ÏÎ˚

9. ¢õÎ˚¢)!â˛ !òï≈yÓ˚í

10. v˛zqyÓò

11. !ÓÑ˛“ ˛ôs˛iy !òÓ≈yâ˛ò

ò# Ï̂â˛ ~=!ú xy Ï̂úy!â˛ì˛ £úÈÙÙÙÈ

1. v ẑ̨ Ïjüƒ (Objective) : v ẑ̨ Ïjüƒ ÓúˆÏì˛ ú«˛ƒ ˆÓyG˛yÎ˚ Îy Óyhfl˛Óy!Î˚ì˛ Ñ˛Ó˚yÓ˚ ãòƒ ÓƒÓfl˛iy˛ôòyÓ˚

Ñ˛yã=!úˆÏÑ˛ !ò!î≈‹T !îˆÏÑ˛ â˛yúòy Ñ˛Ó˚y £Î˚– Óì≈˛õyˆÏò ÓƒÓfl˛iy˛ôòyˆÏÑ˛ Úv ẑ̨ Ïjüƒ!¶˛!_Ñ˛ ÓƒÓfl˛iy˛ôòyÛ

(Management by objectives) !£¢yˆÏÓ x!¶˛!£ì˛ Ñ˛Ó˚y £Î˚– xÌ≈yÍ ÓƒÓfl˛iy˛ôòy ≤Ã!ì˛¤˛yˆÏòÓ˚

v ẑ̨ Ïjüƒ Ï̂Ñ˛ Óyhfl˛ÓÓ˚*˛ô ˆîÓyÓ˚ ≤Ã Ï̂Î˚yÜ ˆÑ˛Ôüú !£¢y Ï̂Ó @˘Ã£í Ñ˛Ó˚y £Î˚– v ẑ̨ Ïj Ï̂üƒÓ˚ Óyhfl˛ÓÓ˚*˛ô

ˆîÁÎ˚y ì˛Öò£z ¢Ω˛Ó ÎÖò ¢!‡˛Ñ˛ ˛ô!Ó˚Ñ˛“òy Ü Ï̂v ¸̨ ˆì˛yúy ¢Ω˛Ó £Î˚– xòƒ¶˛y Ï̂Ó Óú Ï̂ì˛ ˆÜ Ï̂úñ

˛ô!Ó˚Ñ˛“òyÓ˚ ì˛Öò£z ¢yÌ≈Ñ˛ £Î˚ ÎÖò ì˛y v ẑ̨ Ïjüƒ Ï̂Ñ˛ ¢ö˛ú Ñ˛Ó˚̂ Ïì˛ ˛ôy Ï̂Ó˚– ì˛ Ï̂Ó x Ï̂òÑ˛ ¢õÎ˚

v ẑ̨ Ïj Ï̂üƒÓ˚ Óyhfl˛ÓÓ˚*˛ô ˆîÓyÓ˚ ˆ«˛ Ï̂e m® ÌyÑ˛ Ï̂ì˛ ˛ôy Ï̂Ó˚ÈÙÙÙÈˆÎõò úy¶˛ xã≈ò ˆÓ!ü =Ó˚&c˛ô)í≈ òy

¢yõy!ãÑ˛ îy!Î˚c ˛ôyúò ¢Ó≈y@˘ÃÜíƒ– m® ÌyÑ˛y ¢ Ï̂_¥Á ~Ñ˛Ìy ÓúyÓ˚ x Į̈̂ ô«˛y Ó˚y Ï̂Ö òyñ ˆÎ

˛ô!Ó˚Ñ˛“òyÓ˚ xòƒì˛õ v z̨̨ ôyîyò £ú v ẑ̨ Ïjüƒ !fl˛iÓ˚ Ñ˛Ó˚y–

2. ò#!ì˛ (Policy) : ò#!ì˛ ÓúˆÏì˛ !ú!Öì˛ !ÓÓÓ˚í# Óy ˆõÔ!ÖÑ˛ ˆÓyG˛y˛ôv˛¸y (written statement
or verbal understanding) ˆÓyG˛yÎ˚ ÎyÓ˚ õyïƒˆÏõ !â˛hs˛y Á Ñ˛yã !òÎ˚!s˛fì˛ £Î˚– ÓƒÓfl˛iy˛ôòyÓ˚

!Ó!¶˛ß¨ hfl˛ Ï̂Ó˚ ò#!ì˛ !òï≈yÓ˚í Ñ˛Ó˚y £Î˚ ~ÓÇ ˆ¢£z ¢Ó hfl˛ Ï̂Ó˚Ó˚ ÓƒÓfl˛iy˛ôÑ˛ =Ó˚& Ï̂cÓ˚ ¢y Ï̂Ì ¢Ç!Ÿ’‹T

ò#!ì˛ ≤ÃˆÏÎ˚yÜ Ñ˛ˆÏÓ˚ò– ≤Ã!ì˛¤˛yˆÏòÓ˚ !ò!î≈‹T ú«˛ƒ ˛ô)Ó˚ˆÏíÓ˚ ãòƒ Ñ˛# ˛ôk˛!ì˛ @˘Ã£í Á ≤ÃˆÏÎ˚yÜ Ñ˛Ó˚y
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v˛z!â˛ì˛ ì˛y ò#!ì˛ !òï≈yÓ˚í Á ò#!ì˛Ó˚ Óyhfl˛Ó ≤ÃˆÏÎ˚yˆÏÜÓ˚ õyïƒˆÏõ ¢Ω˛Ó £Î˚– ì˛y£z ò#!ì˛ ¢ÇÜ‡˛ˆÏòÓ˚

ˆ«˛ Ï̂e Óƒy˛ôÑ˛ñ òõò#Î˚ñ Ü!ì˛ü#ú ˛ôÌ!ò Ï̂î≈üÑ˛ !£¢y Ï̂Ó Ñ˛yã Ñ˛ Ï̂Ó˚– ˆ›˛Ó˚#Ó˚ (Terry) õ Ï̂ì˛ñ

'Policies are broad, comprehensie, elastic, dynamic guides"–

3. Ñ˛õ≈˛ôk˛!ì˛ (Procedures) : ≤Ã!ì˛¤˛yˆÏòÓ˚ v ẑ̨ Ïjüƒ Óyhfl˛Óy!Î˚ì˛ Ñ˛Ó˚yÓ˚ ãòƒ ¢õÎ˚õˆÏì˛y ïyÓ˚yÓy!£Ñ˛

˛ôî Ï̂«˛˛ô @˘Ã£ Ï̂íÓ˚ ãòƒ ˆÎ !ÓÓÓ˚í# @˘Ã£í Ñ˛Ó˚y £Î˚ ì˛y Ï̂Ñ˛ Ñ˛õ≈̨ ôk˛!ì˛ Ó Ï̂ú– Ñ˛õ≈̨ ôk˛!ì˛ !ò!î≈‹T £ Ï̂ì˛

£ˆÏÓ (Procedures must be definite) ~ÓÇ ò#!ì˛Ó˚ õ Ï̂ì˛y òõò#Î˚ £ÁÎ˚y ÓyN˛ò#Î˚ òÎ˚– ˆ›˛Ó˚#Ó˚

(Terry) õˆÏì˛ñ "A procedure is a series of related tasks that make up the
chronological sequence and the established way of performing the work to be
accomplished"– xÌ≈yÍ ˆÎ v ẑ̨ Ïjüƒ ¢ö˛ú Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó ì˛yÓ˚ ¢y Ï̂Ì ¢¡ôÑ≈̨ Î%_´ Ñ˛yã=!ú Ï̂Ñ˛

˛ôÓ˚̨ ôÓ˚ ¢y!ã Ï̂Î˚ ¢yÌ≈Ñ˛¶˛y Ï̂Ó Ñ˛yÎ≈ ¢¡ôyî Ï̂òÓ˚ !ÓÓÓ˚í# £ú Ñ˛õ≈̨ ôk˛!ì˛– ˛ô!Ó˚Ñ˛“òyÓ˚ xòƒì˛õ

v z̨˛ôyîyò £ú ¢!‡˛Ñ˛ Ñ˛õ≈˛ôk˛!ì˛ Ó˚â˛òy Ñ˛Ó˚y–

4. Ñ˛yÎ≈e´õ (Programme) : ò#!ì˛ Á Ñ˛õ≈˛ôk˛!ì˛ !ò!î≈‹T Ñ˛Ó˚yÓ˚ ˛ôÓ˚ ˆ¢=!úˆÏÑ˛ Î%!_´ ¢£Ñ˛yˆÏÓ˚

~Ñ˛e#Ñ˛Ó˚í Ñ˛Ó˚yˆÏÑ˛ Ñ˛yÎ≈e´õ ÓˆÏú– ≤Ã!ì˛¤˛yˆÏòÓ˚ v˛zˆÏjüƒ ¢yïˆÏòÓ˚ ãòƒ ≤ÃˆÏÎ˚yãò#Î˚ ¢%!ò!î≈‹T

Ñ˛õ≈¢)!â˛ Ó˚*˛ôyÎ˚í £ú Ñ˛yÎ≈e´õ– Ñ˛yÎ≈e´õ !‡˛Ñ˛ Ñ˛Ó˚y xÌ≈ £ú ˆÑ˛yò‰ Óƒ!_´ Ñ˛# Ñ˛yã Ñ˛Ó˚̂ ÏÓò ~ÓÇ

ˆ¢£z Ñ˛yã ¢¡ôyî Ï̂òÓ˚ ãòƒ Ñ˛# Ñ˛# v z̨̨ ôÑ˛Ó˚í ÓƒÓ£*ì˛ £ Ï̂Ó ˆ¢=!ú !òï≈yÓ˚í Ñ˛Ó˚y– x Ï̂ò Ï̂Ñ˛

xyÓyÓ˚ Ñ˛yÎ≈e´õ Á ˛ô!Ó˚Ñ˛“òyˆÏÑ˛ ~Ñ˛ Ñ˛ˆÏÓ˚ ÌyˆÏÑ˛ò ~ÓÇ ˛ô!Ó˚Ñ˛“òyÓ˚ !Ó!¶˛ß¨ òyõÑ˛Ó˚í Ñ˛ˆÏÓ˚ò–

ˆÎõòÈÙÙÙÈˆÎ Ñ˛yã ˛ô%òÉ˛ô%ò ¢ÇÜ!‡˛ì˛ £Î˚ ì˛yÓ˚ ãòƒ ˆÎ Ñ˛yÎ≈e´õ ˆòÁÎ˚y £Î˚ ì˛yˆÏÑ˛ Ó˚&!›˛ò

˛ô!Ó˚Ñ˛“òy (Routine Planning) Ó Ï̂ú ~ÓÇ Îy ˛ô%òÉ˛ô%ò ¢ÇÜ!‡˛ì˛ £Î˚ òy xÌâ˛ ≤Ã!ì˛¤˛y Ï̂òÓ˚ ãòƒ

≤ÃˆÏÎ˚yãòñ ì˛yˆÏÑ˛ ¢,ãò# ˛ô!Ó˚Ñ˛“òy (Creative Planning) Ó Ï̂ú– Îy£ẑ Ï£yÑ˛ñ ¢ö˛ú Ñ˛yÎ≈e´õ

v ẑ̨ Ïjüƒñ ò#!ì˛ñ Ñ˛õ≈˛ôk˛!ì˛ ~ÓÇ ≤Ãíyú# !òˆÏÎ˚ ÜˆÏv ¸̨ v ẑ̨ Ï‡˛– ˆ¢ãòƒ ˆ›˛Ó˚# (Terry) Ó Ï̂ú Ï̂äÈò ˆÎñ

"The make up of programmes consist of objectives, policies, procedures and
methods"–

5. !òÎ˚õ (Rules) : !òÎ˚õ Óú Ï̂ì˛ ˆÑ˛y Ï̂òy Ñ˛yã Ñ˛Ó˚yÓ˚ ¢%!ò!î≈‹T !ò Ï̂î≈üÓ!ú Ï̂Ñ˛ ˆÓyG˛yÎ˚– ¢ÇÜ‡˛ Ï̂òÓ˚

!Ó!¶˛ß¨ Ñ˛yã Ñ˛Ó˚yÓ˚ ãòƒ ˆÎ Ñ˛õ≈˛ôk˛!ì˛ xò%¢Ó˚í Ñ˛Ó˚y £Î˚ ì˛y !ò!î≈‹T !òÎ˚õ myÓ˚y !òÎ˚!s˛fì˛ £Î˚–

˛ô!Ó˚Ñ˛“òy @˘Ã£ˆÏíÓ˚ õyïƒˆÏõ !òÎ˚õ â˛yú% Ñ˛Ó˚y ¢Ω˛Ó £Î˚ñ Îy ≤Ã!ì˛¤˛yˆÏòÓ˚ ¢y!Ó≈Ñ˛ ú«˛ƒ˛ô)Ó˚ˆÏí

¢y£yÎƒ Ñ˛ Ï̂Ó˚–

6. Óy Ï̂ã›˛ (Budget) : ˆÑ˛yˆÏòy Ñ˛yÎ≈e´ˆÏõÓ˚ xy!Ì≈Ñ˛ Óy ˛ô!Ó˚õyíÜì˛ !ÓÓÓ˚í# £ú ÓyˆÏã›˛– xÌ≈yÍ

ÓyˆÏã›˛ xy!Ì≈Ñ˛ !ÓÓÓ˚í#Á £ˆÏì˛ ˛ôyˆÏÓ˚ ~ÓÇ ˛ô!Ó˚õyíÜì˛ !ÓÓÓ˚í#Á £ˆÏì˛ ˛ôyˆÏÓ˚– Ñ%˛ò‰ã

~ÓÇÁÛˆv˛y Ï̂òú (Koontz and O'Donnell)ÈÙÈ~Ó̊ õ Ï̂ì˛ñ "It may be entirely expressed in
financial terms"ó xÌ≈yÍ ÓyˆÏã›˛ ˛ô%ˆÏÓ˚y›˛y£z xy!Ì≈Ñ˛ Ó˚y!ü myÓ˚y ≤ÃÑ˛yü Ñ˛Ó˚y ÎyÎ˚– ≤Ã!ì˛¤˛yˆÏò

!Ó!¶˛ß¨ !Ó¶˛y Ï̂ÜÓ˚ ãòƒ Óy Ï̂ã›˛ Ñ˛Ó˚̂ Ïì˛ £Î˚ÈÙÙÙÈˆÎõò v z̨Í˛ôyîò !Ó¶˛y Ï̂ÜÓ˚ ãòƒ v z̨Í˛ôyîò Óy Ï̂ã›˛ñ

xÌ≈ !Ó¶˛yˆÏÜÓ˚ ãòƒ xy!Ì≈Ñ˛ ÓyˆÏã›˛ £zì˛ƒy!î– ~£z ÓyˆÏã›˛ myÓ˚y Ñ˛ì˛ ˛ô!Ó˚õyí xÌ≈ úyÜˆÏÓ Óy
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Ñ˛ì˛ ˛ô!Ó˚õyí v z̨Í˛ôyîò £ˆÏÓ ì˛y !fl˛iÓ˚ Ñ˛Ó˚y £Î˚ñ ÎyÓ˚ ¢y£yˆÏÎƒ ≤Ã!ì˛¤˛yò ì˛yÓ˚ x¶˛#‹T úˆÏ«˛ƒ

ˆ˛ô§ÔäÈy Ï̂ì˛ ¢õÌ≈ £Î˚–

7. ˆÑ˛Ôüú (Strategy) : ˆÑ˛Ôüú ÓúˆÏì˛ !ÓˆÏü°Ï ïÓ˚ˆÏòÓ˚ ˛ô!Ó˚Ñ˛“òy ˆÓyG˛yÎ˚– Óì≈˛õyò !ÓˆÏŸª

Ñ˛yÓ˚Óy!Ó˚ ãÜˆÏì˛ ì˛#Ó  ≤Ã!ì˛ˆÏÎy!Üì˛y !Óîƒõyò– ≤Ã!ì˛ˆÏÎy!Üì˛yÎ˚ !›˛ˆÏÑ˛ ÌyÑ˛ˆÏì˛ ˆÜˆÏú !ÓˆÏü°Ï

ïÓ˚ˆÏòÏÓ˚ ˛ô!Ó˚Ñ˛“òy îÓ˚Ñ˛yÓ˚ñ ÎyÓ˚ ¢y£yˆÏÎƒ ~Ñ˛!›˛ ≤Ã!ì˛¤˛yò xòƒ ≤Ã!ì˛¤˛yò ˆÌˆÏÑ˛ ~!ÜˆÏÎ˚ ˆÎˆÏì˛

˛ôy Ï̂Ó˚– ~äÈyv ¸̨yÁ ˆÑ˛y Ï̂òy ¢õ¢ƒy ˆîÖy !î Ï̂ú ˆ¢£z ¢õ¢ƒy ˆÑ˛Ôüú xÓú¡∫ò Ñ˛ Ï̂Ó˚ ˆõyÑ˛y!Óúy

Ñ˛Ó˚y ¢Ω˛Ó £Î˚– ì˛y£z ˆÑ˛Ôüú £ú x!ò!ÿ˛ì˛ á›˛òy ˆõyÑ˛y!ÓúyÓ˚ ~Ñ˛ !Ó Ï̂ü°Ï ˛ô!Ó˚Ñ˛“òy–

8. ˛ô!Ó̊Ñ˛“òyÓ̊ xò%!õì˛ !Ó°ÏÎ̊ (Planning Premises) : ˛ô!Ó̊Ñ˛“òy Ó̊â˛òy Ñ˛Ó̊yÓ̊ ¢õÎ̊ â˛ì%̨ ‹ôyŸª≈fl į

!Ó°ÏÎ˚ !ÓˆÏÓâ˛òy Ñ˛Ó˚ˆÏì˛ £Î˚– !Î!ò ˛ô!Ó˚Ñ˛“òy Ñ˛ˆÏÓ˚ò ì§˛yÓ˚ ˛ôˆÏ«˛ ¶˛!Ó°ÏƒÍ ˛ôy!Ó˚˛ôy!Ÿª≈Ñ˛ xÓfl˛iy

¢¡∫̂ Ïı˛ !ò!ÿ˛ì˛ £ÁÎ˚y ¢Ω˛Ó òÎ˚– Ñ˛yÓ˚í !Ó!¶˛ß¨ ïÓ˚̂ ÏòÓ˚ x¶˛ƒhs˛Ó˚#í Á Óy!£ƒÑ˛ñ fl˛ôü≈ò#Î˚ Á

xfl˛ôü≈ò#Î˚ñ !òÎ˚!s˛fì˛ Á x!òÎ˚!s˛fì˛ £zì˛ƒy!î !Ó°ÏÎ˚ ÌyˆÏÑ˛ Îy ˛ô!Ó˚Ñ˛“òyÓ˚ ¢yÌ≈Ñ˛ Ó˚*˛ôyÎ˚ˆÏí ÓyïyÓ˚

¢,!‹T Ñ˛Ó̊ Ï̂ì˛ ˛ôy Ï̂Ó̊– õƒy!¢Ó̊ (Massie) õ Ï̂ì˛ñ "The process of planning may being with
a vague hunch or an element of instutition"– xÌ≈yÍ ˛ô!Ó̊Ñ˛“òy ≤Ã!e´Î̊y ÷Ó̊& £Î̊ xfl˛ô‹T

xò%õyò Óy xò%¶)̨ !ì˛Ó˚ õyïƒˆÏõ– ˆÎˆÏ£ì%̨  ˛ô!Ó˚Ñ˛“òy õ)úì˛ xò%õyò !ò¶≈˛Ó˚ñ ì˛y£z ˆÎ ¢Ó !Ó°ÏÎ˚

xò%õyò Ñ˛ˆÏÓ˚ ˛ô!Ó˚Ñ˛“òy Ñ˛Ó˚y £Î˚ñ ˆ¢=!úˆÏÑ˛ ˛ô!Ó˚Ñ˛“òyÓ˚ xò%!õì˛ !Ó°ÏÎ˚ ÓˆÏú–

9. ¢õÎ˚¢)!â˛ !òï≈yÓ˚í (Scheduling) : ˛ô!Ó˚Ñ˛“òyÓ˚ v z̨̨ ôyîyˆÏòÓ˚ õˆÏïƒ ¢õÎ˚¢)!â˛ !òï≈yÓ˚í =Ó˚&c˛ô)í≈–

~Ó˚ õyïƒ Ï̂õ ≤Ã!ì˛!›˛ Ñ˛y Ï̂ãÓ˚ ÷Ó˚& Á ˆü°Ï !ò Ï̂î≈ü Ñ˛Ó˚y Ìy Ï̂Ñ˛– ~£z ¢õÎ˚ !ò!î≈‹TÑ˛Ó˚̂ ÏíÓ˚ õyïƒ Ï̂õ

!ò!î≈‹T ¢õ Ï̂Î˚ !ò!î≈‹T Ñ˛yã!›˛ ¢¡ôyîò Ñ˛Ó˚y ¢Ω˛Ó £Î˚– ì˛y£z ¢õÎ˚¢)!â˛ !òï≈yÓ˚í ˛ô!Ó˚Ñ˛“òyÓ˚ ˆ«˛ Ï̂e

=Ó˚&c˛ô)í≈–

10. v z̨qyÓò (Innovation) : ˛ô!Ó˚Ñ˛“òyÓ˚ õ Ï̂ïƒ£z Ìy Ï̂Ñ˛ v z̨qyÓ Ï̂òÓ˚ Ó#ãõs f̨– ˛ô!Ó˚Óì≈̨ òü#ú Ñ˛yÓ˚Óy!Ó˚

ãÜˆÏì˛ !òì˛ƒ òì%˛ò !Ó°ÏÎ˚ v˛z˛ô!fl˛iì˛ £Î˚ Îy Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v˛z˛ôÓ˚ ≤Ã¶˛yÓ !Óhfl˛yÓ˚ Ñ˛ˆÏÓ˚– ˆ¢ãòƒ

˛ô!Ó˚Ñ˛“òy v z̨qyÓò Óy òì%˛òc ÌyÑ˛y xyÓ!üƒÑ˛ ÎyÓ˚ ¢y£yˆÏÎƒ v˛zq(ì˛ ˛ô!Ó˚!fl˛i!ì˛ !òÎ˚s˛fí Ñ˛Ó˚y ¢Ω˛Ó

£Î˚–

11. !ÓÑ˛“ ˛ôs˛iy !òÓ≈yâ˛ò (Selection of alternatives) : ˆÎ ˆÑ˛y Ï̂òy !¢k˛yhs˛ @˘Ã£ Ï̂íÓ˚ ãòƒ

!Ó!¶˛ß¨ !ÓÑ˛“ ˛ôÎ≈y Ï̂úyâ˛òy Ñ˛Ó˚̂ Ïì˛ £Î˚– ˛ô!Ó˚Ñ˛“òyÓ˚ xÌ≈£z £ú !Ó!¶˛ß¨ !ÓÑ˛“ ˆÌ Ï̂Ñ˛ ¢Ó≈y!ïÑ˛

v˛z˛ôˆÏÎyÜ# !ÓÑ˛“!›˛ !òÓ≈yâ˛ò Ñ˛Ó˚y– ì˛y£z !ÓÑ˛“ ˛ôs˛iy !òÓ≈yâ˛ò ˛ô!Ó˚Ñ˛“òyÓ˚ xòƒì˛õ v˛z˛ôyîyò

!£¢yˆÏÓ !ÓˆÏÓ!â˛ì˛ £Î˚–

3.2.3 ˛˛ô!Ó˚Ñ˛“òy ≤Ã!e´Î˚yÓ˚ ïy˛ô¢õ)£

˛˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò ≤Ã!ì˛¤˛yˆÏòÓ˚ Ñ˛yˆÏäÈ ~Ñ˛!›˛ ïyÓ˚yÓy!£Ñ˛ Á ¢y!Ó≈Ñ˛ ≤Ã!e´Î˚y– ÓƒÓfl˛iy˛ôòyÓ˚ !Ó!¶˛ß¨

hfl˛ˆÏÓ˚Ó˚ xòƒì˛õ =Ó˚&c˛ô)í≈ Ñ˛yã £ú ˛ô!Ó˚Ñ˛“òy ≤Ãlfl˛ì˛ Ñ˛Ó˚y– ˛ô!Ó˚Ñ˛“òy ≤Ã!e´Î˚yˆÏÑ˛ ˛ô%̂ ÏÓ˚y˛ô%!Ó˚ Ó%G˛ˆÏì˛ £ˆÏú

~Ó˚ xhs˛¶)≈˛_´ !Ó!¶˛ß¨ ïy˛ô Óy ˛ôÎ≈yÎ˚=!ú ãyòy îÓ˚Ñ˛yÓ˚– Ñ˛yÓ˚í ~£z ïy˛ô=!ú x!ì˛e´õ Ñ˛ˆÏÓ˚£z ˛ô!Ó˚Ñ˛“òy
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≤Ã!e´Î˚y ˛ô)í≈ì˛y ˛ôyÎ˚– Î!îÁ ˛ô!Ó˚Ñ˛“òyÓ˚ ≤ÃÑ,˛!ì˛ xò%¢yˆÏÓ˚ ~£z ïy˛ô=!ú Ñ˛õÈÈÙÈˆÓ!ü £Î˚ñ ì˛Ó%Á ~Ñ˛!›˛

˛ô!Ó˚Ñ˛“òy â)̨ v ¸̨yhs˛ Ñ˛Ó˚ˆÏì˛ ¢yïyÓ˚íì˛ ˆÎ ¢Ó ïy˛ô x!ì˛e´õ Ñ˛Ó˚ˆÏì˛ £Î˚ ˆ¢=!ú ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £ú ≠

≤ÃÌõ ïy˛ô ≠ ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚̂ ÏòÓ˚ ≤Ã Ï̂Î˚yãò v z̨̨ ôú!∏˛ Ñ˛Ó˚y–

!mì˛#Î˚ ïy˛ô ≠ ˛ô!Ó˚Ñ˛“òyÓ˚ v ẑ̨ Ïjüƒ !fl˛iÓ˚ Ñ˛Ó˚y–

ì,̨ ì˛#Î˚ ïy˛ô ≠ ˛ô!Ó˚Ñ˛“òyÓ˚ xò%!õì˛ !Ó°ÏÎ˚=!ú !fl˛iÓ˚ Ñ˛Ó˚y–

â˛ì%˛Ì≈ ïy˛ô ≠ !ÓÑ˛“ ˛ô Ï̂ÌÓ˚ ¢ı˛yò–

˛ôM˛Èõ ïy˛ô ≠ !ÓÑ˛“ ˛ôÌ=!úÓ˚ õ)úƒyÎ˚ò Á ¢ Ï̂Ó≈y_õ ˛ôÌ!›˛ ˆÓ Ï̂äÈ ˆòÁÎ˚y–

°Ï¤˛ ïy˛ô ≠ ¢£yÎ˚Ñ˛ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ Ñ˛Ó˚y–

¢Æõ ïy˛ô ≠ ¢õÎ˚¢)!â˛ Á Ñ˛yÎ≈¢)!â˛ ˜ì˛!Ó˚ Ñ˛Ó˚y–

x‹Tõ ïy˛ô ≠ Ó˚*˛ôyÎ˚í Á xò%Óì≈̨ ò–

≤ÃÌõ ïy˛ô ≠ ˛ô!Ó̊Ñ˛“òyÓ̊ ≤Ã Ï̂Î̊yãò v z̨̨ ôú!∏˛ (Awareness of need for planning) : ˛ô!Ó̊Ñ˛“òyÓ̊

≤Ã Ï̂Î˚yãò v z̨̨ ôú!∏˛ £ÁÎ˚yÓ˚ ¢y Ï̂Ì ¢y Ï̂Ì ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚Ó˚ ≤Ã!e´Î˚y ÷Ó˚& £Î˚– Ólfl˛ì˛ v ẑ̨ Ïîüƒ¢yï Ï̂òÓ˚ ú Ï̂«˛ƒ

≤Ã!ì˛¤˛yˆÏòÓ˚ ¢yõˆÏò Ñ˛# ¢%ˆÏÎyÜñ ¢Ω˛yÓòyñ xyüB˛y Ó˚ˆÏÎ˚ˆÏäÈ ì˛y v˛z̨ ôú!∏˛ Ñ˛ˆÏÓ˚£z ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚Ó˚ v˛ẑ ÏîƒyÜ

@˘Ã£í Ñ˛Ó˚ˆÏì˛ £Î˚– ≤ÃÑ,˛ì˛˛ôˆÏ«˛ ~£z ïyˆÏ˛ô ≤Ã!ì˛¤˛yò ÚSWOT !ÓˆÏŸ’°ÏˆÏíÓ˚Û õyïƒˆÏõ ≤Ã!ì˛¤˛yˆÏòÓ˚ Óyhfl˛Ó

xÓfl˛iyò ~ÓÇ ¶˛!Ó°ÏƒÍ ¢Ω˛yÓòy ¢¡ôˆÏÑ≈˛ ïyÓ˚íy ÜˆÏv ¸̨ ˆì˛yˆÏú– SWOT AnalysisÈÙÈ~Ó˚ ≤Ã!ì˛!›˛ x«˛ ~Ñ˛

~Ñ˛!›˛ !Ó Ï̂ü°Ï xÌ≈ ≤ÃÑ˛yü Ñ˛ Ï̂Ó˚– ~=!ú £ú 'S' (Strength) xÌ≈yÍ ü!_´ñ 'W' (Weakness) xÌ≈yÍ

î%Ó≈úì˛yñ 'O' (Opportunity) xÌ≈yÍ ¢%ˆÏÎyÜ Óy ¢Ω˛yÓòy ~ÓÇ 'T' (Threat) xÌ≈yÍ xyüB˛y– ~£z ˛ôÎ≈yÎ˚ˆÏÑ˛

˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚̂ ÏòÓ˚ ≤Ãlfl˛!ì˛ ˛ôÓ≈ Óúy £Î˚–

!mì˛#Î˚ ïy˛ô ≠ ˛ô!Ó˚Ñ˛“òyÓ˚ v ẑ̨ Ïjüƒ !fl˛iÓ˚ Ñ˛Ó˚y (Determination of Objective) : ˛ô!Ó˚Ñ˛“òy ¢Ó

¢õÎ˚ v ẑ̨ Ïjüƒõ%Ö#– xÌ≈yÍ ~Ñ˛ Óy ~Ñ˛y!ïÑ˛ v ẑ̨ Ïjüƒ¢yï Ï̂òÓ˚ ú Ï̂«˛ƒ ˛ô!Ó˚Ñ˛“òy Ü Ï̂v ¸̨ Á Ï̂‡˛– x Ï̂òÑ˛ ˆ«˛ Ï̂e£z

˛ô!Ó˚Ñ˛“òyÓ˚ ≤ÃÌõ ïy˛ô ÷Ó˚& £Î˚ v ẑ̨ Ïjüƒ !fl˛iÓ˚#Ñ˛Ó˚̂ ÏíÓ˚ õïƒ !î Ï̂Î˚– Îy£z ˆ£yÑ˛ñ ~£z ïy Į̈̂ ô ˛ô!Ó˚Ñ˛“òyÓ˚

v ẑ̨ Ïjüƒ !fl˛iÓ˚ Ñ˛Ó˚yÓ˚ Ñ˛yã ¢¡ôß¨ £Î˚– ˆÎõòñ ˆÑ˛y Ï̂òy ¢õ¢ƒyÓ˚ ¢õyïyò ˛ô!Ó˚Ñ˛“òyÓ˚ v ẑ̨ Ïjüƒ £ Ï̂ì˛ ˛ôy Ï̂Ó˚

Óy ˆÑ˛yˆÏòy ¢%̂ ÏÎyˆÏÜÓ˚ ¢mƒÓ£yˆÏÓ˚Ó˚ úˆÏ«˛ƒÁ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ £ˆÏì˛ ˛ôyˆÏÓ˚– ¢%ì˛Ó˚yÇ ˛ô!Ó˚Ñ˛“òyÓ˚ ú«˛ƒ Óy

v˛zˆÏjüƒ Ñ˛# ì˛y ≤ÃÌˆÏõ£z !fl˛iÓ˚ Ñ˛Ó˚ˆÏì˛ £Î˚– Ñ˛yÓ˚í ~£z ú«˛ƒ Óy v˛zˆÏjüƒ¢yïˆÏòÓ˚ ãòƒ !Ó!¶˛ß¨ ¢£yÎ˚Ñ˛

˛ô!Ó˚Ñ˛“òy ÜˆÏv˛¸ ÁˆÏ‡˛– ˆÎõò ˆÑ˛yˆÏòy ˆÑ˛y¡ôy!òÓ˚ ˆÑ˛yˆÏòy ÓäÈˆÏÓ˚ 20 üì˛yÇü õ%òyö˛y Ó,!k˛ Î!î v˛zˆÏjüƒ £Î˚

ì˛y£ˆÏú v z̨Í˛ôyîò Á !Óe´Î˚ ¢Çe´yhs˛ ˛ô!Ó˚Ñ˛“òyÁ ˆ¢¶˛yˆÏÓ ˜ì˛!Ó˚ Ñ˛Ó˚ˆÏì˛ £ˆÏÓ–

ì,˛ì˛#Î˚ ïy˛ô ≠ ˛ô!Ó˚Ñ˛“òyÓ˚ xò%!õì˛ !Ó°ÏÎ˚=!ú !fl˛iÓ˚ Ñ˛Ó˚y (Determining the Planning
premises) : ˛ô!Ó˚Ñ˛“òyÓ˚ v ẑ̨ Ïjüƒ ~Ñ˛ÓyÓ˚ !fl˛iÓ˚ £ˆÏÎ˚ ˆÜˆÏú ˛ô!Ó˚Ñ˛“òyÓ˚ xò%!õì˛ !Ó°ÏÎ˚=!ú !fl˛iÓ˚ Ñ˛Ó˚yÓ˚

!î Ï̂Ñ˛ î,!‹T ˆîÁÎ˚y £Î˚– Ñ˛yÓ˚í ~£z !Ó°ÏÎ˚=!ú£z ˛ô!Ó˚Ñ˛“òyÓ˚ !¶˛!_ !£¢y Ï̂Ó Üíƒ £Î˚– ˛ô!Ó˚Ñ˛“òyÓ˚ xò%!õì˛

!Ó°ÏÎ˚=!ú £ú ¶˛!Ó°ÏƒÍ ¢¡ô!Ñ≈˛ì˛ ïyÓ˚íy¢õ)£– ~=!ú ˛ô!Ó˚Ñ˛“òyÓ˚ ˛ô!Ó˚ˆÏÓü Óy â˛ì%̨ É¢#õy !‡˛Ñ˛ Ñ˛ˆÏÓ˚ ˆîÎ˚

ÎyÓ˚ õˆÏïƒ ˛ô!Ó˚Ñ˛“òyÓ˚ ˛≤ÃˆÏÎ˚yÜ áˆÏ›˛– ˛ô)Ó≈yò%õyˆÏòÓ˚ ¢y£yˆÏÎƒ ˛ô!Ó˚Ñ˛“òyÓ˚ xò%!õì˛ !Ó°ÏÎ˚=!ú â)̨ v ¸̨yhs˛ Ñ˛Ó˚y

£Î˚– Óì≈̨ õyò ˆG§̨ yÑ˛ Óy ¶˛!Ó°ÏƒÍ ¢Ω˛yÓòy !Ó Ï̂Ÿ’°Ï̂ ÏíÓ˚ õyïƒ Ï̂õ ~£z !Ó°ÏÎ˚=!ú !fl˛iÓ˚ Ñ˛Ó˚y £Î˚– v z̨îy£Ó˚ífl ∫̨Ó˚*˛ôñ
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xy!Ì≈Ñ˛ v˛zîyÓ˚#Ñ˛Ó˚ˆÏíÓ˚ ˛ôÓ˚ xˆÏòÑ˛ Ó˝ãy!ì˛Ñ˛ ¢Çfl˛iy ¶˛yÓ˚ˆÏì˛ ì˛yˆÏîÓ˚ ÓƒÓ¢y ÷Ó˚& Ñ˛ˆÏÓ˚ˆÏäÈ– ~Ó˚ ö˛ˆÏú

¶˛yÓ˚ì˛#Î˚ ˆÑ˛y¡ôy!ò=!úÁ xyhs˛ã≈y!ì˛Ñ˛ õyˆÏòÓ˚ üÇ¢y˛ôe (ISO-9000) ˛ôyÁÎ˚yÓ˚ ˆâ˛‹Ty â˛yúy Ï̂FäÈ– Ñ˛yÓ˚í

Óì≈̨ õyò ˆÑ˛y¡ôy!ò=!ú õ Ï̂ò Ñ˛ Ï̂Ó˚ ˆÎ ~Ó˚ ö˛ Ï̂ú Ó˝ãy!ì˛Ñ˛ ¢Çfl˛iy=!úÓ˚ ¢y Ï̂Ì ≤Ã!ì˛ Ï̂Îy!Üì˛yÎ˚ xÓì˛#í≈

£ˆÏì˛ ¢y£yÎƒ Ñ˛Ó˚ˆÏÓ–

â˛ì%̨ Ì≈ ïy˛ô ≠ !ÓÑ˛“ ˛ô Ï̂ÌÓ˚ ¢ı˛yò (Searching for alternatives) : ˛ô!Ó˚Ñ˛“òyÓ˚ v ẑ̨ Ïjüƒ Á

xò%!õì˛ !Ó°ÏÎ˚=!ú â)̨ v ¸̨yhs˛ £ˆÏÎ˚ ˆÜˆÏú ˛ô!Ó˚Ñ˛“òyÑ˛yÓ˚#Ó˚y v ẑ̨ Ïjüƒ¢yïˆÏòÓ˚ !Ó!¶˛ß¨ ˛ôÌ=!úÓ˚ xò%¢ı˛yˆÏò

!úÆ £Î˚– ¢õhfl˛ ¢Ω˛yÓƒ !ÓÑ˛“ ˛ôÌ=!ú !â˛!£´ì˛ Ñ˛Ó˚yÓ˚ ãòƒ ~ ¢Çe´yhs˛ ì˛Ìƒ=!ú ¢Ç@˘Ã£ Á !Ó Ï̂Ÿ’°Ïí Ñ˛Ó˚̂ Ïì˛

£Î˚– ~¶˛y Ï̂Ó ≤ÃyÆ ì˛Ìƒ Á v z̨̨ ôy_=!ú ˆÌ Ï̂Ñ˛ !Ó!¶˛ß¨ !ÓÑ˛“ ˛ô Ï̂ÌÓ˚ õ)úƒyÎ˚ò Ñ˛Ó˚y ¢Ω˛Ó £Î˚–

˛ôM˛Èõ ïy˛ô ≠ !ÓÑ˛“ ˛ôÌ=!úÓ˚ õ)úƒyÎ˚ò Á ¢ˆÏÓ≈y_õ ˛ôÌ!›˛Ó˚ !òÓ≈yâ˛ò (Evaluation of
alternatives and selection of the best one) : v ẑ̨ Ïjüƒ¢yï Ï̂òÓ˚ ãòƒ ≤Ã!ì˛¤˛y Ï̂òÓ˚ ¢yõ Ï̂ò ~Ñ˛y!ïÑ˛

˛ôÌ ÌyˆÏÑ˛– !Ñ˛ls˛ ≤Ã!ì˛¤˛yò ˆÑ˛Óúõye ˆ¢£z ˛ôÌ!›˛£z @˘Ã£í Ñ˛ˆÏÓ˚ ˆÎ!›˛ v ẑ̨ Ïjüƒ¢yïˆÏòÓ˚ ˛ôˆÏ«˛ ¢ÓˆÏâ˛ˆÏÎ˚

¢£yÎ˚Ñ˛ Ó Ï̂ú Üíƒ £Î˚– ~ãòƒ ≤Ã!ì˛!›˛ !ÓÑ˛“ ˛ôÌ ¢Çe´yhs˛ ì˛Ìƒ Á v z̨̨ ôy_ ¢Ç@˘Ã£ Ñ˛Ó˚y £Î˚ ~ÓÇ ¢ÇÜ,£#ì˛

ì˛Ìƒ Á v z̨̨ ôy_=!ú !Ó Ï̂Ÿ’°Ïí Ñ˛ Ï̂Ó˚ ≤Ã Ï̂ì˛ƒÑ˛ !ÓÑ˛ Ï̂“Ó˚ xy Į̈̂ ô!«˛Ñ˛ =Ó˚&c !Óâ˛yÓ˚ Ñ˛Ó˚y £Î˚– ì˛ Ï̂Ó !Ó!¶˛ß¨

!ÓÑ˛ˆÏ“Ó˚ õ)úƒyÎ˚ˆÏò ˛ô!Ó˚Ñ˛“òyÑ˛yÓ˚#Ó˚y î%!›˛ !Ó°ÏˆÏÎ˚Ó˚ v z̨̨ ôÓ˚ =Ó˚&c !îˆÏÎ˚ !ÓÑ˛“=!úÓ˚ õˆÏïƒ ì%̨ úòy Ñ˛ˆÏÓ˚ò Á

¢ˆÏÓ≈y_õ !ÓÑ˛“!›˛ ˆÓˆÏäÈ ˆòò– ~£z î%!›˛  !Ó°ÏÎ˚ £ú ≤Ãì˛ƒy!üì˛ ÓƒÎ˚ (Expected cost) Á ≤Ãì˛ƒy!üì˛ ¢%!Óïy

(Expected benefits)– ~äÈyv˛¸yÁ xˆÏòÑ˛ ˆ«˛ˆÏe xòƒyòƒ !Ó°ÏÎ˚ ˆÎõò G§%˛!Ñ˛ (Risk), ≤Ãì˛ƒy!üì˛ xyÎ˚

(Expected return)ñ xò%!õì˛ !Ó°ÏÎ˚¢õ)£ (Planning premises) £zì˛ƒy!îÓ˚ !¶˛!_ˆÏì˛Á !Ó!¶˛ß¨ !ÓÑ˛ˆÏ“Ó˚

õˆÏïƒ ì%˛úòy Ñ˛Ó˚y £Î˚– Îy£zˆÏ£yÑ˛ñ ~£z ˛ôÎ≈yˆÏÎ˚ ˜ÓK˛y!òÑ˛ !¶˛!_ˆÏì˛ !Ó!¶˛ß¨ !ÓÑ˛ˆÏ“Ó˚ õ)úƒyÎ˚ò Ñ˛Ó˚y £Î˚ ~ÓÇ

¢ˆÏÓ≈y_õ !ÓÑ˛“!›˛ !òÓ≈yâ˛ò Ñ˛Ó˚y £Î˚ ~ÓÇ õ)ú ˛ô!Ó˚Ñ˛“òy!›˛ ˜ì˛!Ó˚ Ñ˛Ó˚y £Î˚–

°Ï¤˛ ïy˛ô ≠ ¢£yÎ̊Ñ˛ ˛ô!Ó̊Ñ˛“òy ˜ì˛!Ó̊ Ñ˛Ó̊y (Formulation of derivative plans) : õ)ú ˛ô!Ó̊Ñ˛“òy

˜ì˛!Ó˚ £ˆÏú ˛ô!Ó˚Ñ˛“òyÑ˛yÓ˚#Ó˚y ˛ô!Ó˚Ñ˛“òyÓ˚ xhs˛Ü≈ì˛ !Ó!¶˛ß¨ !Ó°ÏÎ˚=!úÓ˚ ≤Ã!ì˛ î,!‹T ˆîò– xÌ≈yÍ õ)ú ˛ô!Ó˚Ñ˛“òy

Ó˚*˛ôyÎ˚̂ ÏíÓ˚ ãòƒ Ö%§!›˛òy!›˛ !Ó°ÏÎ˚=!úÓ˚ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ Ñ˛Ó˚y £Î˚– ~=!ú Ï̂Ñ˛ õ)ú ˛ô!Ó˚Ñ˛“òyÓ˚ ¢£ Ï̂ÎyÜ# Óy

¢£yÎ˚Ñ˛ ˛ô!Ó˚Ñ˛“òy ÓˆÏú– ~Ó˚*˛ô ˛ô!Ó˚Ñ˛“òy ò#!ì˛ Óy ˆÑ˛Ôüú Óy ˛ôk˛!ì˛ Óy Ñ˛yÎ≈¢)!â˛ Óy ¢õÎ˚¢)!â˛ Óy ÓyˆÏã›˛

¢Çe´yhs˛ £ˆÏì˛ ˛ôyˆÏÓ˚– v z̨îy£Ó˚ífl ∫̨Ó˚*˛ôñ ÎÖò ˆÑ˛yˆÏòy ˆÑ˛y¡ôy!ò ~Ñ˛!›˛ òì%̨ ò ˛ôíƒ ÓyãyˆÏÓ˚ â˛yú% Ñ˛Ó˚ˆÏì˛ â˛yÎ˚

ì˛Öò ì˛yˆÏÑ˛ ˛ôˆÏíƒÓ˚ òÑ‰̨ üyñ xyÑ˛yÓ˚ Óy xyÑ,̨ !ì˛ñ Áãòñ Ó˚à £zì˛ƒy!î ¢Çe´yhs˛ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ Ñ˛Ó˚ˆÏì˛ £Î˚–

~äÈyv ¸̨yÁ ≤Ã Ï̂Î˚yãò#Î˚ xÌ≈ ¢Ç@˘Ã Ï̂£Ó˚ ˛ô!Ó˚Ñ˛“òyñ Ñ§̨ yâ˛yõyú e´Î˚ ¢Çe´yhs˛ ˛ô!Ó˚Ñ˛“òyñ Ñ˛õ≈# Ï̂îÓ˚ ≤Ã!ü«˛íñ

˛ôˆÏíƒÓ˚ ãòƒ !ÓK˛y˛ôò £zì˛ƒy!î ¢Çe´yhs˛ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ Ñ˛Ó˚ˆÏì˛ £Î˚– xyÓ˚ ~£z ˛ô!Ó˚Ñ˛“òy=!ú £ú õ)ú

˛ô!Ó˚Ñ˛“òyÓ˚ ¢£ Ï̂ÎyÜ# ˛ô!Ó˚Ñ˛“òy–

¢Æõ ïy˛ô ≠ ˛ô!Ó˚Ñ˛“òyÓ˚ ¢õÎ˚¢)!â˛ Á Ñ˛yÎ≈¢)!â˛ â)̨ v ¸̨yhs˛ Ñ˛Ó˚y (Finalisation of schedule and
programme of plan) : ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ˆÏòÓ˚ ~£z ïyˆÏ˛ô ≤Ã!ì˛!›˛ ˛ô!Ó˚Ñ˛“òyˆÏÑ˛ ¢õÎ˚¢)!â˛ Á Ñ˛yÎ≈¢)!â˛ myÓ˚y

xyÓk˛ Ñ˛Ó˚y £Î˚– ~Ó˚ ö˛ Ï̂ú ˛ô!Ó˚Ñ˛“òy !ò!î≈‹T ¢õ Ï̂Î˚ ú«˛ƒ˛ô)Ó˚í Ñ˛Ó˚̂ Ïì˛ ¢õÌ≈ £Î˚– xyÓ˚ Ñ˛yÎ≈¢)!â˛ !Ó!¶˛ß¨

Ñ˛yˆÏãÓ˚ e´õ˛ôÎ≈yÎ˚ !fl˛iÓ˚ Ñ˛ˆÏÓ˚ ˆîÎ˚– ~Ó˚ ö˛ˆÏú ˛ô!Ó˚Ñ˛“òy Ó˚*˛ôyÎ˚ˆÏíÓ˚ ˆ«˛ˆÏe xÌ≈ Á ◊ˆÏõÓ˚ ¢y◊Î˚ áˆÏ›˛– ~£z

˛ôÎ≈yˆÏÎ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ ¢õhfl˛ !îÑ˛ â)̨ v ¸̨yhs˛ Ñ˛Ó˚y £ˆÏú Ñ˛õ≈#ˆÏîÓ˚ ãyòyˆÏòyÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y £Î˚ ÎyˆÏì˛ ˛ô!Ó˚Ñ˛“òy

Ó˚*˛ôyÎ˚ˆÏí ì˛yˆÏîÓ˚ ¢£ˆÏÎy!Üì˛y ˛ôyÁÎ˚y ÎyÎ˚–
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ˆü°Ï ïy˛ô ≠ ˛ô!Ó˚Ñ˛“òy Ó˚*˛ôyÎ˚í Á xò%Óì≈̨ ò (Implementation and follow up) : ˛ô!Ó˚Ñ˛“òy

≤ÃíÎ˚ò ≤Ã!e´Î˚yÓ˚ x!hs˛õ ïy˛ô Óy ˛ôÎ≈yÎ˚!›˛ £ú ˛ô!Ó˚Ñ˛“òyÓ˚ Ó˚*˛ôyÎ˚í Á xò%Óì≈˛ò– xÌ≈yÍ ˛ô!Ó˚Ñ˛“òyÓ˚

Ó˚*˛ôyÎ˚í òy á›˛ˆÏú ¢yõ!@˘ÃÑ˛ ≤Ã!e´Î˚y!›˛ !Óö˛ú £ˆÏÎ˚ ˛ôˆÏv˛¸– xò%Óì≈˛ˆÏòÓ˚ ˛ö˛ˆÏú ˛ô!Ó˚Ñ˛“òyÓ˚ xhs˛!ò≈!£ì˛

e&!›˛=!ú ¢£ Ï̂ã£z !â˛!£´ì˛ Ñ˛Ó˚y ÎyÎ˚ Á e&!›˛=!ú î)Ó˚ Ñ˛Ó˚yÓ˚ ãòƒ ¢y Ï̂Ì ¢y Ï̂Ì ≤Ã Ï̂Î˚yãò#Î˚ ÓƒÓfl˛iy @˘Ã£í

Ñ˛Ó˚y ÎyÎ˚– xò%Óì≈˛ˆÏòÓ˚ ö˛ˆÏú£z Ñ˛yˆÏãÓ˚ Ó˚*˛ôyÎ˚ˆÏíÓ˚ ˆ«˛ˆÏe ˆÑ˛yˆÏòy !Óâ%̨ ƒ!ì˛ á›˛ˆÏú ì˛y !‡˛Ñ˛ Ñ˛Ó˚y ÎyÎ˚ xÌ≈yÍ

Ñ˛yã=!ú ÎyˆÏì˛ ˛ô!Ó˚Ñ˛!“ì˛ ˛ôˆÏÌ£z ¢¡ôß¨ £Î˚ ì˛yÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y ÎyÎ˚– ~äÈyv˛¸yÁ Óy!£ƒÑ˛ ˛ô!Ó˚Óì≈˛ˆÏòÓ˚ ö˛ˆÏú

˛ô!Ó˚Ñ˛“òyÓ˚ õ Ï̂ïƒ ˆÑ˛y Ï̂òy ˛ô!Ó˚Óì≈̨ Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò ˆîÖy !î Ï̂ú ì˛yÁ Ñ˛Ó˚y ¢Ω˛Ó £Î˚– ~ãòƒ ~£z ˛ôÎ≈y Ï̂Î˚

˛ô!Ó˚Ñ˛“òyÓ˚ Ó˚*˛ôyÎ˚ˆÏíÓ˚ ¢yˆÏÌ ¢yˆÏÌ xò%Óì≈˛òÁ â˛yúyˆÏòy £Î˚– ~Ó˚ ö˛ˆÏú ˛ô!Ó˚Ñ˛“òyÓ˚ Ñ˛yÎ≈Ñ˛y!Ó˚ì˛y Ó,!k˛ ˛ôyÎ˚

Á v ẑ̨ Ïjüƒ¢yïò ¢£ã £Î˚–

˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ˆÏòÓ˚ v z̨˛ôˆÏÓ˚Ó˚ ïy˛ô=!ú ~Ñ˛!›˛ ˆÓ˚Öy!â˛ˆÏeÓ˚ õyïƒˆÏõ ì%̨ ˆÏú ïÓ˚ˆÏú ò#ˆÏâ˛Ó˚ ˆÓ˚Öy!â˛e!›˛

˛ôyÁÎ˚y ÎyÎ˚ ≠

3.3  Ñ˛yÎ≈ ¢¡ôyîò ˛ô!Ó˚Ñ˛“òy

ˆÑ˛y Ï̂òy òì%̨ ò Ñ˛yÓ˚ÓyÓ˚ Óy v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛yÎ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy Óú Ï̂ì˛ ˆÓyG˛yÎ˚ ˆÎ ˛ô!Ó˚Ñ˛“òy ˆÑ˛y¡ôy!òÓ˚

v ẑ̨ Ïjüƒñ ú«˛ƒñ Ñ˛õ≈≤Ãíyú#ñ ¢õÎ˚¢)!â˛ £zì˛ƒy!î ¢!‡˛Ñ˛¶˛yˆÏÓ ˛ô!Ó˚Ñ˛“òyÓ˚ xhs˛¶%≈˛_´ Ñ˛ˆÏÓ˚ ~ÓÇ Ñ˛õ≈¢¡ôyîˆÏò

Ñ˛õ≈#Ó˚y Îy Ï̂ì˛ ÎbÓyò £Î˚ Á ¢!‡˛Ñ˛¶˛y Ï̂Ó Ñ˛yã ¢¡ôß¨ Ñ˛ Ï̂Ó˚ ˆ¢£z ¢Çe´yhs˛ Üy£zv˛úy£zò– Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ˆÎ¢Ó

!Ó°ÏÎ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ õ Ï̂ïƒ xhs˛¶%≈̨ _´ Ìy Ï̂Ñ˛ ˆ¢=!ú £ú !ò¡¨Ó˚*˛ô ≠

(i) Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v ẑ̨ Ïjüƒ ˛ô!Ó˚fl˛ÒyÓ˚¶˛yˆÏÓ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £Î˚–

(ii) Ñ˛# Ñ˛# Ñ˛yã ¢¡ôß¨ Ñ˛Ó˚y £ Ï̂Ó ì˛yÓ˚ !Óüî !ÓÓÓ˚í–

(iii) Ñ˛y Ï̂ãÓ˚ =íÜì˛ õyò ¢¡∫̂ Ïı˛ !ò Ï̂î≈!üÑ˛y–

(iv) G%§˛!Ñ˛ ÓƒÓfl˛iy˛ôòy ¢Çe´yhs˛ ˛ô!Ó˚Ñ˛“òy–

˛ô!Ó˚Ñ˛“òyÓ˚ ≤ÃˆÏÎ˚yãò

v z̨̨ ôú!∏˛Ñ˛Ó̊í

v ẑ̨ Ïjüƒ

!fl˛iÓ˚ Ñ˛Ó˚y

xò%!õì˛ !Ó°ÏÎ˚

!òï≈yÓ˚í

!ÓÑ˛“˛ôˆÏÌÓ˚

¢ı˛yò

˛Ó˚*˛ôyÎ˚í Á

xò%Óì≈˛ò

¢õÎ˚¢)!â˛ Á Ñ˛yÎ≈¢)!â˛

â)˛v˛¸yhs˛ Ñ˛Ó˚y

¢£yÎ˚Ñ˛ ˛ô!Ó˚Ñ˛“òy

˜ì˛!Ó˚

!ÓÑ˛ˆÏ“Ó˚ õ)úƒyÎ˚ò

Á ¢ Ï̂Ó≈y_õ

!ÓÑ˛ˆÏ“Ó˚ !òÓ≈yâ˛ò

1õ ïy˛ô 2Î˚ ïy˛ô 3Î˚ ïy˛ô 4Ì≈ ïy˛ô

8õ Óy ˆü°Ï

ïy˛ô

7õ ïy˛ô 6¤˛ ïy˛ô
5õ ïy˛ô

  

   

˛ô!Ó˚Ñ˛“òy ≤Ã!e´Î˚yÓ˚ ïy˛ô¢õ)£
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(v) Ñ˛yã ¢¡ôyî Ï̂òÓ˚ ãòƒ Ñ˛õ≈# Á xòƒyòƒ ˆÎ¢Ó ¢¡ô Ï̂îÓ˚ ≤Ã Ï̂Î˚yãò £Î˚ ~ÓÇ Óy Ï̂ã›˛–

(vi) Ñ˛yã Ó˚*˛ôyÎ˚í Óy ¢¡ôyî Ï̂òÓ˚ ¢õÎ˚¢)!â˛–

(vii) Ñ˛yˆÏãÓ˚ x@˘ÃÜ!ì˛ ãyòyÓ˚ ÓƒÓfl˛iy–

Ñ˛y Ï̂ã£z ~Ñ˛!›˛ Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy £ú v ẑ̨ ÏîƒyÜ Óy Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ˆÑ˛ÔüúÜì˛ ˛ô!Ó˚Ñ˛“òyÓ˚ xÇü!Ó Ï̂ü°Ï–

~!›˛ £ú ~Ñ˛!›˛ !Óüî ˛ô!Ó˚Ñ˛“òy Îy ˆÌˆÏÑ˛ ˆÓyG˛y ÎyÎ˚ ˆÎ ~Ñ˛!›˛ Ñ˛õ≈#îú Óy !Ó¶˛yÜ#Î˚ Ñ˛õ≈# Ñ˛#¶˛yˆÏÓ

Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ v ẑ̨ Ïjüƒ¢yï Ï̂òÓ˚ ãòƒ Ñ˛yã Ñ˛Ó˚̂ ÏÓ– ~£z ˛ô!Ó˚Ñ˛“òyÎ˚ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ˜îò!®ò Ñ˛y Ï̂ã v ẑ̨ ÏÕ‘Ö Ìy Ï̂Ñ˛

~ÓÇ Ñ˛#¶˛yˆÏÓ ˆÑ˛ Óy Ñ˛yÓ˚y ˆ¢£z Ñ˛yã!›˛ Ñ˛Öò ¢¡ôß¨ Ñ˛Ó˚ˆÏÓ ˆ¢ Óƒy˛ôyˆÏÓ˚ xyÜyõ ïyÓ˚íy ˆîÎ˚– Ólfl˛ì˛ ~Ñ˛!›˛

Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy £ú Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ˆÑ˛ÔüúÜì˛ ˛ô!Ó˚Ñ˛“òyÓ˚ xhs˛¶%≈̨ _´ ˆÑ˛Ôü Ï̂úÓ˚ Ó˚*˛ôyÎ˚í ¢Çe´yhs˛

˛ô!Ó˚Ñ˛“òy–

3.3.1 Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òyÓ˚ ¢%!Óïy¢õ)£

Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ˆÏòÓ˚ ≤Ãïyò ¢%!Óïy £ú ˆÎ Ñ˛yÓ˚ÓyÓ˚ Óy v˛ẑ ÏîƒyÜ Ó%G˛ˆÏì˛ ˛ôyˆÏÓ˚ ˆÎ õ%òyö˛yÓ˚

v z̨̨ ôÓ˚ Ñ˛yÎ≈ ¢¡ôyî Ï̂òÓ˚ ≤Ã¶˛yÓ Ñ˛ì˛Öy!ò– ~ ïÓ˚̂ ÏòÓ˚ ˛ô!Ó˚Ñ˛“òy Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ xy!Ì≈Ñ˛ xÓfl˛iyÓ˚ !Ó Ï̂Ÿ’°Ïí Ñ˛ Ï̂Ó˚ñ

î%Ó≈úì˛y=!ú ¢òy_´ Ñ˛ˆÏÓ˚ ~ÓÇ õ%òyö˛y Ñ˛#¶˛yˆÏÓ Ó,!k˛ Ñ˛Ó˚y ÎyÎ˚ ì˛yÓ˚ v z̨̨ ôyÎ˚ Ö%§ˆÏã ˆÓÓ˚ Ñ˛ˆÏÓ˚– ~Ó˚ xòƒyòƒ

¢%!Óïy=!ú ò# Ï̂â˛ ì%̨ Ï̂ú ïÓ˚y £úÈÙÙÙÈ

(i) ~£z ˛ô!Ó˚Ñ˛“òy v ẑ̨ ÏîƒyÜ Óy Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˛ôíƒ Á ˆ¢ÓyÓ˚ v z̨̨ ôÓ˚ ¢Ó≈y!ïÑ˛ =Ó˚&c ˆîÎ˚ ~ÓÇ ÓyãyÓ˚

xÇü ¢Ó≈y!ïÑ˛ Ñ˛Ó˚yÓ˚ ˛ô!Ó˚Ñ˛“òy Ñ˛ Ï̂Ó˚–

(ii) ˛ô!Ó˚Ñ˛“òy ~Ñ˛!›˛ ¢Ω˛yÓƒ xy!Ì≈Ñ˛ !â˛e ≤ÃÑ˛yü Ñ˛ˆÏÓ˚–

(iii) Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy v z̨Í˛ôyîòñ ˆõ!üò˛ôeñ Ñ˛õ≈#ñ Ñ§˛yâ˛yõyú ~ÓÇ Ñ˛yÓ˚Óy!Ó˚ ≤Ã!e´Î˚yÓ˚ v z̨̨ ôÓ˚

Î Ï̂Ì‹T =Ó˚&c ˆîÎ˚ ~ÓÇ ¢Ó=!úÓ˚ ¢!‡˛Ñ˛ ÓƒÓfl˛iy˛ôòyÓ˚ ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚–

(iv) Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õ%òyö˛yˆÏÎyÜƒì˛y !òï≈yÓ˚ˆÏíÁ ~£z ˛ô!Ó˚Ñ˛“òy ¢y£yÎƒ Ñ˛ˆÏÓ˚– v˛zîy£Ó˚ífl˛∫Ó˚*˛ôñ ˆÑ˛yò‰

v˛zÍ˛ôyîò ≤Ã!e´Î˚y=!ú õ%òyö˛y Ó,!k˛ Ñ˛Ó˚ˆÏÓ ì˛y !â˛!£´ì˛ Ñ˛Ó˚yÓ˚ ãòƒ ˛ô!Ó˚Ñ˛“òyÎ˚ ≤Ã!ì˛îyò

xò%˛ôyì˛ (contribution ratio) ÓƒÓ£yÓ˚ Ñ˛Ó˚y £Î˚–

(v) Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òyÓ˚ õyïƒ Ï̂õ ¢¡ôyîò ≤Ã!e´Î˚yÓ˚ ˆÑ˛yÌyÎ˚ ˆÑ˛yÌyÎ˚ e&!›˛ xy Ï̂äÈ ˆ¢=!ú

!â˛!£´ì˛ Ñ˛Ó˚y ÎyÎ˚ ~ÓÇ ˛ôÓ˚Óì≈˛#Ñ˛yˆÏú e&!›˛=!ú ¢ÇˆÏüyïò Ñ˛Ó˚yÓ˚ ÓÓfl˛iy Ñ˛Ó˚y £Î˚–

(vi) ~ ïÓ˚ˆÏòÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ ≤Ãïyò ¢%!Óïy!›˛ £ú ˆÎ ~Ó˚ õyïƒˆÏõ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õ%òyö˛yÓ˚ v˛z̨ ôÓ˚ !Ó!¶˛ß¨

Ñ˛y Ï̂ãÓ˚ ≤Ã¶˛yÓ !Ó Ï̂Ÿ’°Ïí Ñ˛Ó˚y ¢Ω˛Ó £Î˚–

3.3.2 ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò Á !òÎ˚s˛fí

Ñ˛õ≈¢¡ôyîò ÓƒÓfl˛iy˛ôòyÓ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ !îÑ˛ £ú ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò Á !òÎ˚s˛fí xyˆÏÓ˚y˛ô– Ñ˛yÓ˚í

Ñ˛yÓ˚Óy Ï̂Ó˚ ˜îò!®ò ˆÎ¢Ó Ñ˛yã Ñ˛Ó˚̂ Ïì˛ £Î˚ ˆ¢=!úÓ˚ Î Ï̂Ì‹T =Ó˚&c Ìy Ï̂Ñ˛ñ Ñ˛yÓ˚í ≤Ã!ì˛!›˛ Ñ˛yã£z Ñ˛õÈÙÈˆÓ!ü

õ%òyö˛y Ï̂Ñ˛ ≤Ã¶˛y!Óì˛ Ñ˛ Ï̂Ó˚– ~ãòƒ£z ≤Ã!ì˛!›˛ Ñ˛y Ï̂ãÓ˚ ãòƒ ˆÎõò ˛ô!Ó˚Ñ˛“òy Ñ˛Ó˚y îÓ˚Ñ˛yÓ˚ñ ˆì˛õ!ò ¢y Ï̂Ì ¢y Ï̂Ì
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ì˛yˆÏîÓ˚ !òÎ˚s˛fí Ñ˛Ó˚yÓ˚Á xyÓüƒÑ˛ £Î˚– ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fí ˛ôÓ˚fl˛ôˆÏÓ˚Ó˚ ˛ô!Ó˚˛ô)Ó˚Ñ˛ Î!îÁ ≤ÃÌõ!›˛ ¶˛!Ó°ÏƒÍ

¢¡ô!Ñ≈˛ì˛ !Óºyhs˛ ˛ô)Ó˚ˆÏíÓ˚ ¢yˆÏÌ Î%_´ ~ÓÇ !òÎ˚s˛fí xì˛#ˆÏì˛Ó˚ Ñ˛yˆÏãÓ˚ !ò!Ó˚ˆÏÖ Ñ˛yˆÏãÓ˚ ≤Ãõyí õyò !òï≈yÓ˚í

Ñ˛Ó˚yÓ˚ ≤Ã!e´Î˚y– Ñ˛yˆÏã£z Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛yã=!ú ÎyˆÏì˛ ¢!‡˛Ñ˛¶˛yˆÏÓ ¢¡ôß¨ £Î˚ ì˛yÓ˚ ãòƒ ˛ô!Ó˚Ñ˛“òy Á

!òÎ˚s˛fíñ v z̨¶˛ Ï̂Î˚Ó˚£z ≤Ã Ï̂Î˚yãò £Î˚– Ñ˛yÓ˚í ¢!‡˛Ñ˛ ˛ô!Ó˚Ñ˛“òy Á ¢!‡˛Ñ˛ õyeyÎ˚ !òÎ˚s˛fí Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ Ñ˛yã Îy Ï̂ì˛

¢!‡˛Ñ˛¶˛y Ï̂Ó ¢¡ôß¨ £Î˚ ~ÓÇ ˆe´ì˛y Ï̂îÓ˚ â˛y!£îy ¶˛y Ï̂úy¶˛y Ï̂Ó ˛ô)Ó˚í £Î˚ ì˛yÓ˚ ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚– ˛ô!Ó˚Ñ˛“òy Á

!òÎ˚s˛fí î%!›˛ ˛ô,ÌÑ˛ ü∑ñ ˛ô,ÌÑ˛ ïyÓ˚íy Á ˛ô,ÌÑ˛ Ñ˛yã Ñ˛ Ï̂Ó˚– ì˛ Ï̂Ó ~Ñ˛ãyÎ˚ÜyÎ˚ ~ Ï̂îÓ˚ õ Ï̂ïƒ !õú £ú ˆÎ

~£z î%!›˛ !Ó°ÏÎ˚£z Ñ˛yÓ˚ÓyÓ˚ ÓƒÓfl˛iy˛ôòyÓ˚ î%£z hfl˛Ω˛ !£¢yˆÏÓ Üíƒ £Î˚ ~ÓÇ x˛ôÓ˚ î%!›˛ hfl˛Ω˛ £ú ¢ÇÜ‡˛ò ÜˆÏv˛¸

ˆì˛yúy (Organising) Á ¢õß∫Î̊¢yïò (Co-ordinating)–

3.4  õyòÓ ¢¡ôî ~ÓÇ !Ó˛ôíò ˛ô!Ó˚Ñ˛“òy

õyòÓ ¢¡ôî ˛ô!Ó˚Ñ˛“òy ≠ v˛zÍ˛ôyîˆÏòÓ˚ Ñ˛yˆÏãÓ˚ ˛ô!Ó˚ˆÏ≤Ã!«˛ˆÏì˛ Ñ˛ì˛ãò Ñ˛õ≈# ~ÓÇ !Ñ˛ ïÓ˚ˆÏòÓ˚ î«˛ì˛yÓ˚

≤Ã Ï̂Î˚yãòÈÙÙÙÈ~Ó˚£z !¶˛!_ Ï̂ì˛ õyò!ÓÑ˛ ¢¡ô Ï̂îÓ˚ ≤Ã Ï̂Î˚yãò ¢¡ô Ï̂Ñ≈̨  !£¢yÓ Ñ˛Ó˚̂ Ïì˛ £Î˚– xyÓyÓ˚ ˆÑ˛yò ≤ÃÑ˛ Ï̂“Ó˚

Ñ˛yã ¢%®Ó˚¶˛y Ï̂Ó ˛ô!Ó˚â˛yúòy Ñ˛Ó˚̂ Ïì˛ £ Ï̂ú ~Ñ˛ ¢%!ò!î≈‹T õyòÓ ¢¡ôî ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó– ~£z

õyòÓ ¢¡ôî ˛ô!Ó˚Ñ˛“òyÓ˚ xhs˛Ü≈ì˛ xòƒì˛õ !Ó°ÏÎ˚=!ú £ú ≤Ã Ï̂Î˚yãò#Î˚ õyòÓ ü!_´Ó˚ ˛ô!Ó˚õyòñ ≤Ã Ï̂ì˛ƒÑ˛

Ñ˛õ≈#Ó˚ Ñ˛ì,≈˛cñ îy!Î˚c Á Ñ˛ì≈˛Óƒ ¢yÇÜ‡˛!òÑ˛ Ñ˛y‡˛yˆÏõyÓ˚ Ñ˛õ≈#ˆÏîÓ˚ ˛ôyÓ˚fl˛ô!Ó˚Ñ˛ ¢¡ôÑ≈˛ ~ÓÇ !Ó!¶˛ß¨ Ñ˛õ≈#Ó˚ Á˛ôÓ˚

îy!Î˚c Á Ñ˛ì≈˛Óƒ !Ñ˛¶˛yˆÏÓ x˛ô≈í Ñ˛Ó˚y £ˆÏÓ ì˛yÓ˚ Ó˚*˛ôˆÏÓ˚Öy Á xyˆÏÓ˚y!˛ôì˛ îy!Î˚c Á Ñ˛ì≈˛ˆÏÓƒÓ˚ !¶˛!_ˆÏì˛

Ñ˛yã=!ú !Ñ˛¶˛y Ï̂Ó ¢¡ôy!îì˛ £ Ï̂Óñ ì˛yÓ˚ ÓƒyÖƒy ~õò!Ñ˛ Ñ˛õ≈# ¢Ç@˘Ã Ï̂£Ó˚ v z̨Í¢¢õ)£ñ Ñ˛õ≈# ¢Ç@˘Ã Ï̂£Ó˚ ÓƒÎ˚ñ

≤Ã!ü«˛ˆÏíÓ˚ ≤ÃˆÏÎ˚yãò !Ñ˛òy ~ÓÇ ì˛yÓ˚ ãòƒ xyò%õy!òÑ˛ ÓƒÎ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ õˆÏïƒ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £Î˚–

!Ó˛ôíò ˛ô!Ó˚Ñ˛“òy ≠ ÓyãyÓ˚ ÜˆÏÓ°ÏíyÓ˚ ~ÓÇ v ẑ̨ Ïîƒy_´Ó˚ ¢yö˛ˆÏúƒÓ˚ üˆÏì≈˛Ó˚ ¢õß∫̂ ÏÎ˚ ÜˆÏv ¸̨ ÁˆÏ‡˛ ÓyãyÓ˚

~ÓÇ !Ó˛ôíò ˛ô!Ó˚Ñ˛“òy– ~£z ˛ô!Ó˚Ñ˛“òyÓ˚ õyïƒˆÏõ v ẑ̨ Ïîƒy_´y ~Ñ˛!›˛ ¢%!ò!î≈‹T ˆÑ˛Ôüú !òï≈yÓ˚í Ñ˛ˆÏÓ˚ò– ~£z

˛ô!Ó˚Ñ˛“òy xy Ï̂úyÑ˛˛ôyì˛ Ñ˛ Ï̂Ó˚ !Ó Ï̂ü°Ï ïÓ˚̂ ÏòÓ˚ !Ó˛ôíò ¢Çe´yhs˛ Ñ˛yÎ≈yÓú#Ó˚ Á˛ôÓ˚– ˆÎõòÈÙÙÙÈ

(i) îyõ (Price) : ˛ôíƒ Óy ˆ¢ÓyÓ˚ ¢%!ò!î≈‹T îyõ !òï≈yÓ˚í Ñ˛Ó˚y xì˛ƒhs˛ ≤ÃˆÏÎ˚yãò– v˛ẑ ÏîƒyˆÏÜÓ˚ îyõ

!òï≈yÓ˚ˆÏíÓ˚ ò#!ì˛ fl ∫̨FäÈ¶˛yˆÏÓ !â˛!£´ì˛ Ñ˛Ó˚ˆÏì˛ £ˆÏÓ– ˛ôy£zÑ˛y!Ó˚ îyõñ Ö%â˛Ó˚y îyõñ !Óüyú ˛ô!Ó˚õyˆÏòÓ˚

o Ï̂ÓƒÓ̊ îyõñ !Óe´ Ï̂Î̊Ó̊ üì≈̨ ñ õ)úƒ ì˛y!úÑ˛y ˜ì˛!Ó̊ Ñ˛Ó̊ Ï̂ì˛ ÓƒÓ£*ì˛ ˛ôk˛!ì˛ÈÙÈ¢Çe´yhs˛ ò#!ì˛ !Ó Ï̂ü°Ï¶˛y Ï̂Ó

Óí≈òy Ñ˛Ó˚ˆÏì˛ £ˆÏÓ–

(ii) ≤Ã¢yÓ˚ (Promotion) : ¢ Ï̂â˛ì˛ò ≤Ã Ï̂â˛‹TyÓ˚ õyïƒ Ï̂õ Óƒ!_´Üì˛ !Óe´Î˚ñ !ÓK˛y˛ôòñ ãò¢¡ôÑ≈̨

£zì˛ƒy!î !Ó!¶˛ß¨ ˛ôk˛!ì˛Ó˚ õyïƒˆÏõ v˛z̨ ôÎ%_´ ≤Ã¢yÓ˚ ¢Çe´yhs˛ ˆÑ˛Ôüú !òÓ≈yâ˛ò Ñ˛Ó˚ˆÏì˛ £ˆÏÓ–

(iii) ˆ¢Óy Á !òÿ˛Î˚ì˛yÓ˚ üì≈̨  (Service and Warranty Condition) : !Óe´ˆÏÎ˚y_Ó˚ ˆ¢Óyñ

Ö!Ó̊jyÓ̊ ¢õÌ≈ò Á !Ó Ï̂Ó̊yï#˛ô Ï̂«˛Ó̊ xy Ï̂úyâ˛òyÓ̊* Į̈̂ ô !Ó˛ôíò ≤Ã Ï̂â˛‹TyÓ̊ ¢õÌ≈òÑ˛yÓ̊# ˆÑ˛yò xfl ∫̨y¶˛y!ÓÑ˛

!òÿ˛Î˚ì˛yÓ˚ üì≈̨  !â˛!£´ì˛ Ñ˛Ó˚y ≤Ã Ï̂Î˚yãò–
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(iv) Ó ˘̂›˛ò ≤Ãíyú# (Distribution Channel) : ÓyãyÓ̊ ˛ô!Ó̊Ñ˛“òyÓ̊ xÇü !£ Ï̂¢ Ï̂Ó Ó ˘̂›˛ò ≤Ãíyú#=!ú

@˘Ã£í Ñ˛Ó˚ˆÏì˛ £ˆÏÓ– ˆÎõòÈÙÙÙÈ˛ôy£zÑ˛y!Ó˚ñ Ö%â˛Ó˚yñ v˛yÑ˛ˆÏÎyˆÏÜ Ñ˛yÓ˚ÓyÓ˚ñ õïƒfl˛i Ñ˛yÓ˚ÓyÓ˚# õyïƒˆÏõ

Ñ˛yÓ˚ÓyÓ˚ £zì˛ƒy!î–

(v) !Ó˛ôíò ˆòì,̨ c (Marketing Leadership) : ÓyãyÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ õyïƒˆÏõ !‡˛Ñ˛ Ñ˛Ó˚y £Î˚

¢ÇÜ‡˛ Ï̂òÓ˚ ¢î¢ƒÜí v ẑ̨ Ïîƒy Ï̂ÜÓ˚ !Ó˛ôíò ¢Çe´yhs˛ ≤Ã Ï̂â˛‹TyÎ˚ !Ñ˛¶˛y Ï̂Ó !ò Ï̂ã Ï̂îÓ˚ Î%_´ Ñ˛Ó˚̂ ÏÓò–

!Ó!ò Ï̂Î˚yÜÑ˛yÓ˚#Ó˚y ≤ÃÑ,̨ ì˛ !Ó˛ôíò ¢Çe´yhs˛ Ñ˛y Ï̂ãÓ˚ ãòƒ îyÎ˚# Óƒ!_´Ó˚ ¢¡ô Ï̂Ñ≈̨  x!ïÑ˛ v z̨Í¢y£

ÌyˆÏÑ˛–

3.5  ¢yÓ˚yÇü

~£z ~Ñ˛Ñ˛!›˛ ˛ôˆÏv˛¸ xy˛ôòyÓ˚y ˆÎ ¢õhfl˛ !Ó°ÏÎ˚ ãyòˆÏì˛ ˛ôyÓ˚ˆÏúò ì˛y £úÈÙÙÙÈ

 ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò ¢¡ô Ï̂Ñ≈̨  ïyÓ˚íy

 Ñ˛yÎ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy

 õyòÓ¢¡ôî ~ÓÇ !Ó˛ôíò ˛ô!Ó˚Ñ˛“òy

3.6  ≤ÃŸ¿yÓ!ú

Ñ˛. ~õ!¢!Ñ˛v z̨ ≤ÃŸ¿yÓ!ú

1. ò#ˆÏâ˛ v˛z!Õ‘!Öì˛ v˛z˛ôyîyò=!ú õˆÏïƒ ˆÑ˛yò!›˛ Ñ˛yÎ≈¢¡ôyîˆÏòÓ˚ (operations) v˛z˛ôyîyò !£¢yˆÏÓ

Üíƒ £Î˚⁄

SÑ˛V xÓfl įyò SÖV Îs˛f˛ôy!ì˛

SÜV ≤Ã!e´Î˚y SáV ¢Ó=!ú£z

2. !òˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ˛ô!Ó˚Ñ˛“òyÓ˚ v˛z˛ôyîyò !£¢yˆÏÓ Üíƒ £Î˚ òy⁄

SÑ˛V î)Ó˚î,!‹T SÖV õ)úƒyÎ˚ò

SÜV ˛ô)Ó≈yõyò SáV Ñ˛“òy

3. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ˛ô!Ó˚Ñ˛“òyÓ˚ î,!‹T¶˛!D !£¢yˆÏÓ Üíƒ £Î˚⁄

SÑ˛V ì˛y!_¥Ñ˛ î,!‹T¶˛!D SÖV ˜ò!ì˛Ñ˛ î,!‹T¶˛!D

SÜV Óyhfl˛Ó î,!‹T¶˛!D SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

4. !òÎ˚s˛fí ¢¡∫ˆÏı˛ ò#ˆÏâ˛Ó˚ ˆÑ˛yò Ó_´Óƒ!›˛ ì%̨ !õ ¢!‡˛Ñ˛ ÓˆÏú õˆÏò Ñ˛ˆÏÓ˚y⁄

SÑ˛V !òÎ˚s˛fí ÓƒÓfl˛iy˛ôòyÓ˚ xòƒyòƒ Ñ˛yãˆÏÑ˛ !òˆÏî≈ü ˆîÎ˚

SÖV !òÎ˚s˛fí ÓƒÓfl˛iy˛ôòyÓ˚ Ñ˛yã=!ú Ï̂Ñ˛ ˆòì,̨ c ˆîÎ˚
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SÜV !òÎ˚s˛fí ÓƒÓfl˛iy˛ôòyÓ˚ xòƒyòƒ Ñ˛yã Ï̂Ñ˛ xò%¢Ó˚í Ñ˛ Ï̂Ó˚

SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

5. ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fˆÏíÓ˚ õˆÏïƒ ¢¡ôÑ≈˛ ˆÓyG˛yˆÏì˛ ò#ˆÏâ˛Ó˚ ˆÑ˛yò Ó_´Óƒ!›˛ ¢!‡˛Ñ˛ ÓˆÏú ì%̨ !õ õˆÏò

Ñ˛ Ï̂Ó˚y⁄

SÑ˛V ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fí ˛ôÓ˚fl˛ôˆÏÓ˚Ó˚ ˛ô!Ó˚˛ô)Ó˚Ñ˛

SÖV !òÎ˚s˛fí ˛ô!Ó˚Ñ˛“òyˆÏÑ˛ ¢!‡˛Ñ˛ ˛ôˆÏÌ ˛ô!Ó˚â˛y!úì˛ Ñ˛ˆÏÓ˚

SÜV v˛z¶˛Î˚£z ¶˛!Ó°ÏƒˆÏì˛Ó˚ ≤Ã!ì˛ î,!‹T ˆîÎ˚

SáV ¢Ó=!ú£z

6. !òÎ˚s˛fí ≤Ã!e´Î˚yÓ˚ ≤ÃÌõ ïy Į̈̂ ôÓ˚ Ñ˛yã £úÈÙÙÙÙÙÙÙÙÙÈ– ü)òƒfl˛iyò!›˛ ˛ô)Ó˚í Ñ˛ Ï̂Ó˚y–

SÑ˛V Ñ,̨ ì˛ Ñ˛y Ï̂ãÓ˚ ˛ô!Ó˚õy˛ô SÖV ≤Ãõyí õyò !òï≈yÓ˚í

SÜV !Óâ%̨ ƒ!ì˛Ó˚ Ñ˛yÓ˚í ¢òy_´ Ñ˛Ó˚y SáV ˆÑ˛y Ï̂òy!›˛£z òÎ˚

7. !òÎ˚s˛fí ≤Ã!e´Î˚yÓ˚ ˆü°Ï ïyˆÏ˛ôÓ˚ Ñ˛yã ÓˆÏú ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ˆÏÑ˛ ì%̨ !õ ¢!‡˛Ñ˛ õˆÏò Ñ˛ˆÏÓ˚y⁄

SÑ˛V Ñ˛y Ï̂ãÓ˚ ≤Ãõyí õyò !òï≈yÓ˚í SÖV ≤ÃÑ,̨ ì˛ Ñ˛y Ï̂ãÓ˚ ¢y Ï̂Ì ì%̨ úòy

SÜV !Óâ%̨ ƒ!ì˛Ó˚ Ñ˛yÓ˚í xò%¢ı˛yò Ñ˛Ó˚y SáV ¢Ç Ï̂üyïòõ)úÑ˛ ÓƒÓfl˛iy @˘Ã£í

8. ~Ñ˛!›˛ v ẑ̨ Ïîƒy Ï̂ÜÓ̊ ü!_´ (Strenght), ¢%̂ ÏÎyÜ (Opportunity), î%Ó≈úì˛y (Weakness) Á xyüB˛y

(Threat), !â˛!£´ì˛ Ñ˛Ó˚yÓ˚ ≤Ã!e´Î˚y!›˛ˆÏÑ˛ Ñ˛# Óúy £Î˚⁄

SÑ˛V TWOS !Ó Ï̂Ÿ’°Ïí SÖV SWOT !Ó Ï̂Ÿ’°Ïí

SÜV WOST !Ó Ï̂Ÿ’°Ïí SáV ˆÑ˛y Ï̂òy!›˛£z òÎ˚

9. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ˛ô!Ó˚Ñ˛“òy ≤Ã!e´Î˚yÓ˚ ïy˛ô ÓˆÏú Üíƒ £Î˚⁄

SÑ˛V v ẑ̨ Ïjüƒ !fl˛iÓ˚ Ñ˛Ó˚y SÖV !ÓÑ˛“ ˛ô Ï̂ÌÓ˚ ¢ı˛yò

SÜV ¢£yÎ˚Ñ˛ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ SáV ¢Ó=!ú£z

10. ˛ô!Ó˚Ñ˛“òy ≤Ã!e´Î˚yÓ˚ ˆü°Ï ïy˛ô ˆÑ˛yò!›˛⁄

SÑ˛V xò%!õì˛ !Ó°ÏÎ˚ !òï≈yÓ˚í SÖV ¢õÎ˚¢)!â˛ Á Ñ˛yÎ≈¢)!â˛ â)̨ v ¸̨yhs˛ Ñ˛Ó˚y

SÜV Ó˚*˛ôyÎ˚í Á xò%Óì≈̨ ò SáV ˆÑ˛y Ï̂òy!›˛£z òÎ˚

v˛z_Ó˚≠ 1. SáV 2. SÖ˛V 3. SÑ˛V 4. SÜ˛V 5. SáV 6. SÖV

7. SáV 8. SÖ˛V 9. SáV 10. SÜV

Ö. ¢Ç!«˛Æ ≤ÃŸ¿yÓ!ú

1. ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò Ñ˛y Ï̂Ñ˛ Ó Ï̂ú⁄

2. ˛ô!Ó˚Ñ˛“òyÓ˚ ˆÎˆÏÑ˛yò î%!›˛ v z̨̨ ôyîyò v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&òÈÙÙÙÈ
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3. Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òyÓ˚ ˆÎˆÏÑ˛yò î%!›˛ ¢%!Óïy v˛ẑ ÏÕ‘Ö Ñ˛Ó˚&ò–

4. Ñ˛yÎ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òyÎ˚ !Ñ˛ !Ñ˛ !Ó°ÏÎ˚ xhs˛¶%≈˛_´ ÌyˆÏÑ˛⁄

5. ˛ô!Ó˚Ñ˛“òy ≤Ã!e´Î˚yÓ˚ ≤ÃÌõ ïy˛ô!›˛ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò⁄

Ü. î#á≈ ≤ÃŸ¿yÓ!ú

1. ˛ô!Ó˚Ñ˛“òyÓ˚ v z̨̨ ôyîyò=!ú xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

2. Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òyÓ˚ ¢%!Óïy¢õ)£ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò–

3. ˛ô!Ó˚Ñ˛“òy Óòyõ ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò ÓƒyÖƒy Ñ˛Ó˚&ò–

4. ˛ô!Ó˚Ñ˛“òy ≤ÃíÎ˚ò Á !òÎ˚s˛fí ÓƒyÖƒy Ñ˛Ó˚&ò–

5. ˛ô!Ó˚Ñ˛“òy ≤Ã!e´Î˚yÓ˚ !Ó!¶˛ß¨ ïy˛ô=!ú xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

6. õyòÓ ¢¡ôî ~ÓÇ !Ó˛ôíò ˛ô!Ó˚Ñ˛“òy ÓƒyÖƒy Ñ˛Ó˚&ò–
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4.0  v ẑ̨ Ïjüƒ

~£z ~Ñ˛Ñ˛!›˛ ˆÌˆÏÑ˛ xy˛ôòyÓ˚y !ò¡¨!ú!Öì˛ !Ó°ÏÎ˚=!ú ãyòˆÏì˛ ˛ôyÓ˚ˆÏÓòÈÙÙÙÈ

 ˛Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ v˛zÍ¢¢õ)£

 Ñ˛yÓ˚Óy!Ó˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yÓ

 ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y

 Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ Ñ˛yÎ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy ≤ÃíÎ˚ò

 òì%̨ ò v ẑ̨ ÏîƒyÜ Óy Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ xÓfl˛iyò

 òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ ¢Iy

 !òÎ˚s˛fí

 ˛ô!Ó˚Ñ˛“òy ≤Ã!ì˛ Ï̂Óîò ≤ÃíÎ˚ò

4.1  ≤Ãhfl˛yÓòy

Ñ˛yÓ˚Óy!Ó˚ v z̨ˆÏîƒyÜ ÜˆÏv ¸̨ ÁˆÏ‡˛ ~Ñ˛!›˛ ïyÓ˚íyÓ˚ v˛z̨ ôÓ˚ ÎyÓ˚ õˆÏïƒ ¢,ãòü#úì˛yñ òì%̨ òc ~ÓÇ v˛zqyÓò

ÌyˆÏÑ˛– ïyÓ˚íy ÓúˆÏì˛ ˆÓyG˛yÎ˚ òì%˛ò ˆÑ˛yˆÏòy ¢%̂ ÏÎyÜ Îy Ñ˛yˆÏã úy!ÜˆÏÎ˚ ~Ñ˛!›˛ v˛ẑ ÏîƒyÜ ÜˆÏv˛¸ ÁˆÏ‡˛– ì˛y£z

ˆÎ ˆÑ˛yˆÏòy v z̨ˆÏîƒyˆÏÜÓ˚ ˛ô)Ó≈üì≈˛£z £ú ïyÓ˚íyÓ˚ ¢òy_´Ñ˛Ó˚í Á ˆÎ ïyÓ˚íyÓ˚ Óy!í!ãƒÑ˛ ¢Ω˛yÓòy Ó˚ˆÏÎ˚ˆÏäÈ ì˛yˆÏÑ˛

!â˛!£´ì˛Ñ˛Ó˚í– ïyÓ˚íyÓ˚ v z̨˛ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚£z ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ v˛ẑ ÏîƒyÜ ÜˆÏv˛¸ ÁˆÏ‡˛– Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íy !Ó!¶˛ß¨ v˛zÍ¢

ˆÌˆÏÑ˛ v˛z˛ôú∏˛ £ˆÏì˛ ˛ôyˆÏÓ˚– ~£z ~Ñ˛Ñ˛ ˆÌˆÏÑ˛ Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ !Ó!¶˛ß¨ v˛zÍ¢¢õ)£ ~ÓÇ ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y

¢¡ôˆÏÑ≈˛ xy˛ôòyÓ˚y ãyòˆÏì˛ ˛ôyÓ˚ˆÏÓò–

4.2  Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ v z̨Í¢¢õ)£

Ñ˛yÓ˚Óy!Ó˚ v z̨ˆÏîƒyÜ ÜˆÏv ¸̨ ÁˆÏ‡˛ ~Ñ˛!›˛ ïyÓ˚íyÓ˚ v˛z̨ ôÓ˚ ÎyÓ˚ õˆÏïƒ ¢,ãòü#úì˛yñ òì%̨ òc ~ÓÇ v˛zqyÓò

ÌyˆÏÑ˛– ïyÓ˚íy ÓúˆÏì˛ ˆÓyG˛yÎ˚ òì%˛ò ˆÑ˛yˆÏòy ¢%̂ ÏÎyÜ Îy Ñ˛yˆÏã úy!ÜˆÏÎ˚ ~Ñ˛!›˛ v˛ẑ ÏîƒyÜ ÜˆÏv˛¸ ÁˆÏ‡˛– ì˛y£z

ˆÎ ˆÑ˛y Ï̂òy v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˛ô)Ó≈üì≈̨ £z £ú ïyÓ˚íyÓ˚ ¢òy_´Ñ˛Ó˚í Á ˆÎ ïyÓ˚íyÓ˚ Óy!í!ãƒÑ˛ ¢Ω˛yÓòy Ó˚̂ ÏÎ˚̂ ÏäÈ–

ïyÓ˚íyÓ˚ v z̨˛ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚£z ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ v˛ẑ ÏîƒyÜ Óy ¢Çfl˛iy ÜˆÏv˛¸ ÁˆÏ‡˛– Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íy !Ó!¶˛ß¨ v˛zÍ¢

ˆÌˆÏÑ˛ v˛z˛ôú∏˛ £ˆÏì˛ ˛ôyˆÏÓ˚ ~ÓÇ ~£z v z̨Í¢ î%ÈÙÈïÓ˚ˆÏòÓ˚ÈÙÙÙÈx¶˛ƒhs˛Ó˚#í v z̨Í¢ Á Óy!£ƒÑ˛ v˛zÍ¢–

ò#ˆÏâ˛ ïyÓ˚íyÓ˚ !Ó!¶˛ß¨ v z̨Í¢=!ú ì%˛ˆÏú ïÓ˚y £ú ≠

(i) ˆe´ì˛y Ï̂îÓ˚ ¢Ω˛yÓƒ â˛y!£îy Óy ≤Ã Ï̂Î˚yãò ¢Çe´yhs˛ K˛yòó

(ii) Óyãy Ï̂Ó˚ Ñ˛ì˛Ñ˛=!ú ˛ô Ï̂íƒÓ˚ â˛y!£îyÓ˚ e´õyÜì˛ Ó,!k˛ úy¶˛ Ñ˛Ó˚yó

(iii) !ÓÑ˛“ ˆÑ˛yˆÏòy ˛ôíƒ v˛zÍ˛ôyîˆÏòÓ˚ ¢%ˆÏÎyÜó
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(iv) ˆÑ˛yˆÏòy ˛ô!Ó˚!â˛ì˛ v˛zˆÏîƒy_´y Óy Óı%˛ Óy xyd#Î˚ÈÙÈ~Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢yö˛ˆÏúƒÓ˚ !ÓÓÓ˚íó

(v) ˆÎ¢Ó Óy!í!ãƒÑ˛ ˆõúy Óy ≤Ãîü≈ò# Ï̂ì˛ òì%̨ ò ˛ôíƒ ≤Ãîü≈ò Ñ˛Ó˚y £Î˚ ˆ¢Öy Ï̂ò ˛ô!Ó˚îü≈ò Ñ˛Ó˚yó

(vi) ¢Ó˚Ñ˛y!Ó˚ ≤Ã!ì˛!ò!ïˆÏîÓ˚ ¢yˆÏÌ xyˆÏúyâ˛òyó

(vii) ˆÑ˛yˆÏòy x!¶˛K˛ Óƒ!_´Ó˚ Ñ˛yäÈ ˆÌˆÏÑ˛ ≤ÃyÆ ˆÑ˛yˆÏòy ïyÓ˚íyó

(viii) ¢Ó˚Ñ˛y!Ó˚ ò#!ì˛ñ äÈyv ¸̨ñ v z̨Í¢y£ îyò £zì˛ƒy!î ¢Çe´yhs˛ K˛yò ~ÓÇ ˆÎ ¢Ó ˛ôíƒ ˆÑ˛Óúõye «%̨ oyÎ˚ì˛ò

Ñ˛yÓ˚Óy!Ó˚ ˆ«˛ˆÏe£z v z̨Í˛ôy!îì˛ £ÁÎ˚yÓ˚ ãòƒ !òï≈y!Ó˚ì˛ ÌyˆÏÑ˛ó

(ix) ≤Ã!ì˛ˆÏÎyÜ# v z̨Í˛ôyîÑ˛ ÎÖò ˆÑ˛yˆÏòy òì%̨ ò ˛ôíƒ ÓyãyˆÏÓ˚ !òˆÏÎ˚ xyˆÏ¢ó

(x) v ẑ̨ Ïîƒy_´y !òãfl ∫̨ ˛ôÎ≈ˆÏÓ«˛ˆÏíÓ˚ õyïƒˆÏõ ˆÑ˛yˆÏòy ïyÓ˚íyÓ˚ ¢ı˛yò ˆ˛ôˆÏú–

¢ÇˆÏ«˛ˆÏ˛ô ~Ñ˛ãò ¶˛!Ó°ÏƒÍ v ẑ̨ Ïîƒy_´y ì˛yÓ˚ Ñ˛yÓ˚ÓyÓ˚ ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ãòƒ ≤ÃˆÏÎ˚yãò#Î˚ ïyÓ˚íy !Ó!¶˛ß¨

v z̨Í¢ ˆÌ Ï̂Ñ˛ ¢Ç@˘Ã£ Ñ˛Ó˚̂ Ïì˛ ˛ôy Ï̂Ó˚– Ñ˛yÓ˚í v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂òÓ˚ ≤ÃÌõ Ñ˛yã!›˛ ÷Ó˚& £Î˚ ïyÓ˚íyÓ˚ v ẑ̨ Ïß√°Ï Óy

¢òy_´Ñ˛Ó˚ˆÏíÓ˚ õïƒ !îˆÏÎ˚– ~£z ïyÓ˚íyÓ˚ v˛zÍ¢=!úˆÏÑ˛ xòƒ¶˛yˆÏÓ ÓúˆÏì˛ ˆÜˆÏúñ ì˛yÓ˚y £ú ˆe´ì˛y Óy

ˆ¶˛y_´yñ Óì≈̨ õyò ˛ôíƒ Óy ˆ¢Óy ˆÎ=!ú Óyãy Ï̂Ó˚ ˛ôyÁÎ˚y ÎyÎ˚ñ ˛ôíÈƒÈÙÈÓ^˘›˛ò ≤Ãíyú#ñ ¢Ó˚Ñ˛y!Ó˚ xy!ïÑ˛y!Ó˚Ñ˛

~ÓÇ Ü Ï̂Ó°Ïíy Á v z̨ß¨Î˚ò– ~ˆÏîÓ˚ ¢¡∫̂ Ïı˛ ò#ˆÏâ˛ ¢ÇˆÏ«˛ˆÏ˛ô ïyÓ˚íy ˆîÁÎ˚y £ú–

(i) ˆe´ì˛y Óy ˆ¶˛y_´y (Consumers) : ˆe´ì˛y Óy ˆ¶˛y_´y äÈyv˛¸y ˆÑ˛yˆÏòy Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ x!hfl˛c

Ñ˛“òy£z Ñ˛Ó˚y ÎyÎ˚ òy– ˆe´ì˛yÓ˚y£z ì˛y Ï̂îÓ˚ ≤Ã Ï̂Î˚yãò ˛ô)Ó˚̂ ÏíÓ˚ ãòƒ ˛ôíƒ Óy ˆ¢Óy e´Î˚ Ñ˛ Ï̂Ó˚– xyÓ˚

ˆe´ì˛y Ï̂îÓ˚ õyò!¢Ñ˛ì˛y £ú ˆÎ ì˛y Ï̂îÓ˚ Ó˚&!â˛ñ ˛ôäÈ®ñ xyÑ˛yA«˛y ¢îy ˛ô!Ó˚Óì≈̨ òü#ú– ˆ¢ Ñ˛yÓ˚̂ Ïí£z

~Ñ˛ãò v ẑ̨ Ïîƒy_´y ãyòˆÏì˛ â˛yÎ˚ ˆÎ ˆe´ì˛yÓ˚y ≤ÃÑ,̨ ì˛£z ˆÑ˛yò‰ ïÓ˚ˆÏòÓ˚ ˛ôíƒ Óy ˆ¢Óy ˆ˛ôˆÏì˛ â˛yÎ˚

ÎyˆÏì˛ v ẑ̨ Ïîƒy_´y !‡˛Ñ˛ ì˛yˆÏîÓ˚ ˛ôäÈ®õˆÏì˛y ˛ôíƒ Óy ˆ¢Óy ˜ì˛!Ó˚ Ñ˛Ó˚ˆÏì˛ Á ˆÎyÜyò !îˆÏì˛ ˛ôyˆÏÓ˚–

(ii) Óì ≈̨õyò ˛ôíƒ Á ˆ¢Óy (Existing Product and Service) : Óyãy Ï̂Ó˚ ≤Ãâ˛!úì˛ xÌ≈yÍ

Óì≈˛õyò ˛ôíƒ Á ˆ¢ÓyÓ˚ !Ó!¶˛ß¨ ˜Ó!ü‹Tƒ !ÓˆÏŸ’°Ïí Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ xhs˛!ò≈!£ì˛ x¢%!Óïy Óy áy›˛!ì˛

xò%ïyÓˆÏòÓ˚ õyïƒˆÏõÁ òì%̨ ò ïyÓ˚íyÓ˚ v z̨qÓ áˆÏ›˛– xÌ≈yÍ ≤Ãâ˛!úì˛ ˛ôíƒ Óy ˆ¢ÓyÓ˚ áy›˛!ì˛=!ú

î)Ó˚ Ñ˛ˆÏÓ˚ xyˆÏÓ˚y ¶˛yˆÏúy¶˛yˆÏÓ ˆe´ì˛yˆÏîÓ˚ ˛ô!Ó˚ˆÏ°ÏÓy ˆîÁÎ˚yÓ˚ ãòƒ ˛ôíƒ Óy ˆ¢ÓyÓ˚ v z̨ß¨Î˚ò Ñ˛Ó˚yÁ

~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íy ~ÓÇ ~Ó˚ Óy!í!ãƒÑ˛ ¢Ω˛yÓòyÁ v˛zIμú– ~¶˛yˆÏÓ£z ≤Ãâ˛!úì˛ ˛ôíƒ Óy

ˆ¢ÓyÁ Óy!í!ãƒÑ˛ ïyÓ˚íyÓ˚ v z̨Í¢ £ Ï̂ì˛ ˛ôy Ï̂Ó˚–

(iii) ˛ôíƒ Óy ˆ¢ÓyÓ˚ Ó^˘›˛ò ≤Ãíyú# (Distribution Channel) : ˛ôíƒ Óy ˆ¢ÓyÓ˚ Ó^˘›˛ò ≤Ãíyú# Ï̂Ñ˛

õïƒfl˛i Ñ˛yÓ˚Óy!Ó˚ !£¢y Ï̂Ó Üíƒ Ñ˛Ó˚y £Î˚– ~¢Ó õïƒ Ñ˛yÓ˚Óy!Ó˚Ó˚y v ẑ̨ Ïîƒy_´y Ï̂îÓ˚ Ñ˛y Ï̂äÈ òì%̨ ò ïyÓ˚íyÓ˚

v z̨Í¢ !£¢y Ï̂Ó Üíƒ £Î˚– ~Ó˚ Ñ˛yÓ˚í £ú ˆÎ ì˛yÓ˚y â)̨ v ¸̨yhs˛ ˆ¶˛yÜÑ˛yÓ˚# Ï̂îÓ˚ ¢y Ï̂Ì Î%_´ ~ÓÇ ~Ó˚

ö˛ Ï̂ú ì˛y Ï̂îÓ˚ â˛y!£îyñ ˛ôäÈ®ñ x˛ôäÈ®ñ ≤Ã Ï̂Î˚yãò £zì˛ƒy!î x Ï̂òÑ˛ ¶˛y Ï̂úy¶˛y Ï̂Ó ãyò Ï̂ì˛ ˛ôy Ï̂Ó˚– ~

Ñ˛yÓ˚ˆÏí£z ˛ôy£zÑ˛yÓ˚ Á Ö%â˛Ó˚y Ñ˛yÓ˚Óy!Ó˚Ó˚y ˛ôíƒ Óy ˆ¢ÓyÓ˚ Ñ˛yõƒ v˛zß¨Î˚ò Á ˛ô!Ó˚Óì≈˛ò ¢¡∫̂ Ïı˛ ïyÓ˚íy

!îˆÏì˛ ˛ôyˆÏÓ˚– ~Ó˚ v z̨˛ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚ Ñ˛yÓ˚Óy!Ó˚ ì˛yÓ˚ ˛ôíƒ Óy ˆ¢ÓyÓ˚ v˛zß¨Î˚ò Á ˛ô!Ó˚Óì≈˛ò á›˛yÎ˚–

(iv) ¢Ó˚Ñ˛yÓ˚ (Government) : ¢Ó˚Ñ˛yÓ˚Á òì%̨ ò ˛ôíƒ Óy ˆ¢Óy ¢Çe´yhs˛ ïyÓ˚íyÓ˚ v z̨Í¢ !£¢yˆÏÓ Ñ˛yã

Ñ˛ˆÏÓ˚– !Ó!¶˛ß¨ ¢õˆÏÎ˚ ¢Ó˚Ñ˛yÓ˚ !Ó!¶˛ß¨ !òÎ˚s˛fíõ)úÑ˛ !òˆÏî≈°Ï ˆáy°Ïíy Ñ˛ˆÏÓ˚ ÎyÓ˚ ö˛ˆÏú xˆÏòÑ˛ ˛ôíƒ
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x≤Ãâ˛!úì˛ Óy Óy!ì˛ú £ˆÏÎ˚ ˛ôˆÏv ¸̨– ~Ó˚*˛ôˆÏ«˛ˆÏe ~Ñ˛ãò v ẑ̨ Ïîƒy_´y !ÓÑ˛“ ˛ôíƒ v z̨Í˛ôyîˆÏòÓ˚ !îˆÏÑ˛

ˆG§̨ y Ï̂Ñ˛– v z̨îy£Ó˚ífl ∫̨Ó˚*˛ôñ ¢Ó˚Ñ˛yÓ˚ ˛ô!ú!Ìò ÓƒyÜ ˜ì˛!Ó˚Ó˚ v z̨̨ ôÓ˚ !ò Ï̂°ÏïyK˛y xy Ï̂Ó˚y˛ô Ñ˛Ó˚̂ Ïú ˛ôy›˛ãyì˛

ÓƒyˆÏÜÓ˚ â˛y!£îy Ó,!k˛ ˛ôyÎ˚– ~äÈyv˛¸yÁ xˆÏòÑ˛ ¢õÎ˚ ¢Ó˚Ñ˛yÓ˚ ˆ˛ôˆÏ›˛r›˛ !Óe´Î˚ Ñ˛ˆÏÓ˚ ˆ˛ôˆÏ›˛r›˛ xò%¢yˆÏÓ˚

˛ôíƒ v z̨Í˛ôyîò Ñ˛Ó˚yÓ˚ xò%õ!ì˛ ˆîÎ˚– ~=!úÁ òì%̨ ò ïyÓ˚íyÓ˚ v z̨Í¢ !£¢y Ï̂Ó Üíƒ £Î˚– ~=!ú

äÈyv ¸̨yÁ !Ñ˛ä%È ¢Ó˚Ñ˛y!Ó˚ ¢Çfl˛iy Ó˚ˆÏÎ˚ˆÏäÈ ÎyÓ˚y v ẑ̨ ÏîƒyÜ fl˛iy˛ôò Á v z̨ß¨Î˚ˆÏòÓ˚ ãòƒ !Ó!¶˛ß¨ ì˛Ìƒ ¢Ó˚ÓÓ˚y£

Ñ˛ Ï̂Ó˚ñ ˆÎ=!ú Óy!í!ãƒÑ˛ ïyÓ˚íy !£¢y Ï̂ÓÁ Üíƒ £Î˚–

(v) Ü Ï̂Ó°Ïíy Á v z̨ß̈Î̊ò (Research and development) : Ü Ï̂Ó°Ïíy Á v z̨ß̈Î̊ò ¢Çe´yhs˛ Ñ˛yÎ≈Ñ˛úy˛ôÁ

Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ v z̨Í¢– !Ñ˛ä%È xyï%!òÑ˛ !ü“ ˆÎõò Ë°Ïïñ ˆ˛ôˆÏ›˛ΔyÈÙÈÓ˚¢yÎ˚òñ

¢ö˛›˛ÁÎ˚ƒyÓ˚ £zì˛ƒy!î ˆ«˛ˆÏe ÜˆÏÓ°Ïíy Á v z̨ß¨Î˚ò Ñ˛yÎ≈Ñ˛úy˛ô ïyÓ˚yÓy!£Ñ˛¶˛yˆÏÓ â˛yúyˆÏòy £Î˚– ~Ó˚

ö˛ˆÏú ˆÎ òì%˛ò xy!Ó‹ÒyÓ˚ Óy v˛zqyÓò áˆÏ›˛ ì˛y xì˛ƒhs˛ =Ó˚&c˛ô)í≈ ïyÓ˚íy !£¢yˆÏÓ Üíƒ £Î˚–

Ü Ï̂Ó°Ïíy Á v z̨ß¨Î˚ò ˛Ñ˛yÎ≈Ñ˛úy Į̈̂ ôÓ˚ õyïƒ Ï̂õ ˆe´ì˛y Ï̂îÓ˚ ˛ôäÈ®¢£z Á ≤Ã Ï̂Î˚yãò v z̨̨ ô Ï̂ÎyÜ# ˛ôíƒ Óy

ˆ¢ÓyÓ˚ v z̨Í˛ôyîò Á ˆÎyÜyò ˆîÁÎ˚y ¢Ω˛Ó £Î˚– Óyhfl˛Ó x!¶˛K˛ì˛yÎ˚ ˆîÖy !Ü Ï̂Î˚̂ ÏäÈ ˆÎ ≤Ãâ%̨ Ó˚ òì%̨ ò

Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy ÜˆÏv ¸̨ v ẑ̨ Ï‡˛ˆÏäÈ ÜˆÏÓ°Ïíy Á v z̨ß¨Î˚ò Ñ˛yÎ≈Ñ˛úyˆÏ˛ôÓ˚ ≤ÃyÆ ö˛úyö˛ˆÏúÓ˚ v z̨̨ ôÓ˚– Ólfl˛ì˛

˛ôíƒ Á ˆ¢ÓyÓ˚ !Ó!¶˛ß¨ ïyÓ˚íy Ü Ï̂Ó°Ïíy Á v z̨ß¨Î˚̂ ÏòÓ˚ ¢yõ!@˘ÃÑ˛ ö˛ú !£¢y Ï̂Ó£z Üíƒ £Î˚–

ïyÓ˚íyÓ˚ v z̨˛ôˆÏÓ˚y_´ v z̨Í¢=!ú ˆÌˆÏÑ˛ ˆÎ ïyÓ˚íy ˛ôyÁÎ˚y ÎyÎ˚ ì˛yÓ˚ Î!î Óy!í!ãƒÑ˛ ¢Ω˛yÓòy òy ÌyˆÏÑ˛

ì˛y£ˆÏú ïyÓ˚íy !òÓ˚Ì≈Ñ˛ £ˆÏÎ˚ ˛ôˆÏv ¸̨– v z̨Í¢ Îy£z ˆ£yÑ˛ òy ˆÑ˛ò ïyÓ˚íyÓ˚ õˆÏïƒ Óy!í!ãƒÑ˛ ¢Ω˛yÓòy ÌyÑ˛y

~Ñ˛yhs˛¶˛yˆÏÓ xyÓüƒÑ˛–

4.3  ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y

¢Ó ïyÓ˚íyÓ˚£z ¢õyò¶˛yˆÏÓ Óy!í!ãƒÑ˛ v z̨̨ ôˆÏÎy!Üì˛y ÌyˆÏÑ˛ òy– ïyÓ˚íy ¶˛!Ó°ÏƒÍ ¢¡ô!Ñ≈˛ì˛ Îy Ñ˛“òy Óy

˛ôÎ≈ˆÏÓ«˛í ˆÌˆÏÑ˛ v z̨q(ì˛ £Î˚– ì˛ˆÏÓ ˆÑ˛yˆÏòy ïyÓ˚íy Î!î xyÑ˛yüÈÙÈÑ%̨ ¢%õ Ñ˛“òy ˆÌˆÏÑ˛ v z̨q(ì˛ £Î˚ ~ÓÇ Óyhfl˛ˆÏÓ

Îy Ñ˛yÎ≈Ñ˛Ó˚ Ñ˛Ó˚y ¢Ω˛Ó òÎ˚ ˆ¢¢Ó ïyÓ˚íy ˛ô!Ó˚ì˛ƒyÜ Ñ˛Ó˚y£z ÓyN˛ò#Î˚– xyÓyÓ˚ ~õò !Ñ˛ä%È ïyÓ˚íy ÌyˆÏÑ˛

ˆÎ=!úÓ˚ Óyhfl˛Ó ˆÎyÜ Ó˚ˆÏÎ˚ˆÏäÈ ~ÓÇ Óy!í!ãƒÑ˛ ¢yö˛úƒ ˛ôyÁÎ˚y Ñ˛!‡˛ò ˆ¢=!úÁ ~!v˛¸ˆÏÎ˚ â˛úy£z ˆ◊Î˚–

Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ xÓüƒ£z Óy!í!ãƒÑ˛ =Ó˚&c Á õ%òyö˛yˆÏÎyÜƒì˛y ÌyÑ˛ˆÏì˛ £ˆÏÓ– Ñ˛yˆÏã£z ~Ó˚*˛ô ïyÓ˚íyÓ˚

v˛z˛ôÓ˚£z ~Ñ˛!›˛ òì%˛ò v z̨ˆÏîƒyÜ ÜˆÏv ¸̨ v z̨‡˛ˆÏì˛ ˛ôyˆÏÓ˚ ~ÓÇ ÎyÓ˚ õˆÏïƒ ¶˛!Ó°ÏƒÍ ¢Ω˛yÓòy !ò!£ì˛ ÌyˆÏÑ˛– ˆ¢

Ñ˛yÓ˚ˆÏí£z v˛zˆÏîƒy_´y ÎÖò ˆÑ˛yˆÏòy ïyÓ˚íyÓ˚ v˛z˛ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚ ~Ñ˛!›˛ òì%˛ò ¢Çfl˛iy ÜˆÏv˛¸ ì%˛úˆÏì˛ â˛yò Óy òì%˛ò

ˆÑ˛yˆÏòy ˛ôíƒ Óy ˆ¢Óy ÓyãyˆÏÓ˚ xyòˆÏì˛ â˛yò ì˛Öò ïyÓ˚íyÓ˚ !Ñ˛ä%È ˛ôÓ˚#«˛yÈÙÈ!òÓ˚#«˛y â˛yúyˆÏòy xyÓüƒÑ˛ £Î˚

xÌ≈yÍ òì%̨ ò ïyÓ˚íyÓ˚ ¢Ω˛yÓòy Ñ˛ì˛›˛y ˆ¢ ¢Çe´yhs˛ ˛ôÓ˚#«˛yˆÏÑ˛£z ïyÓ˚íyÓ˚ ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y Óúy £Î˚– Ólfl˛ì˛

ˆÑ˛yˆÏòy ïyÓ˚íyÓ˚ ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛yÓ˚ ö˛ú ïòydÑ˛ £ˆÏú ïyÓ˚íy!›˛ @˘Ã£í Ñ˛Ó˚y £Î˚ ~ÓÇ ˛ôÓ˚Óì≈˛# Ñ˛yã ÷Ó˚&

Ñ˛Ó˚y £Î˚– !Ñ˛ls˛ ˛ôÓ˚#«˛yÓ˚ ö˛úyö˛ú }íydÑ˛ £ˆÏú ïyÓ˚íyˆÏÑ˛ Óã≈ò Ñ˛Ó˚y £Î˚ Á òì%̨ ò ïyÓ˚íyÓ˚ ¢ı˛yò Ñ˛Ó˚y

£Î˚–
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Ólfl˛ì˛ ïyÓ˚íyÓ˚ ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y ÓúˆÏì˛ ˆÓyG˛yÎ˚ ïyÓ˚íyÓ˚ â%̨ úˆÏâ˛Ó˚y !ÓˆÏŸ’°Ïí Á ì˛yÓ˚ Ñ˛yÎ≈Ñ˛y!Ó˚ì˛y Á

@˘Ã£í Ï̂ÎyÜƒì˛y Ñ˛ì˛Öy!ò ì˛y !òï≈yÓ˚í Ñ˛Ó˚y– ~ Ï̂Ñ˛ ¢¡ôyîò Ï̂ÎyÜƒì˛y Îyâ˛y£zÑ˛Ó˚í ≤Ã!e´Î˚y !£¢y Ï̂ÓÁ Üíƒ Ñ˛Ó˚y

£Î˚– ˆÎˆÏ£ì%̨  ~Ñ˛!›˛ ïyÓ˚íyÓ˚ v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ xˆÏòÑ˛ ¢õÎ˚ñ xÌ≈ Á ≤ÃˆÏâ˛‹Ty !Ó!òˆÏÎ˚yÜ Ñ˛Ó˚y £Î˚ ì˛y£z ì˛yÓ˚

¢yö˛ˆÏúƒÓ˚ ¢Ω˛yÓòy xyÜyõ ãyòy ÌyÑ˛y xyÓüƒÑ˛– ~Ó˚*˛ô ˛ôÓ˚#«˛yÓ˚ õyïƒˆÏõ£z ~Ñ˛!›˛ ïyÓ˚íyÓ˚ ¢yö˛ˆÏúƒÓ˚

¢Ω˛yÓòy ¢¡∫ˆÏı˛ ïyÓ˚íy ˛ôyÁÎ˚y ÎyÎ˚– ~Ó˚ õyïƒˆÏõ ÓyãyÓ˚ ¢õ#«˛y Á Óy!í!ãƒÑ˛ ¢yö˛ˆÏúƒÓ˚ !Ó°ÏÎ˚=!ú

¢¡ôˆÏÑ≈˛Á ãyòy ÎyÎ˚– ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y õ)úì˛ !ì˛ò ïÓ˚ˆÏòÓ˚– ~=!ú ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £ú–

¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y

ÓyãyÓ˚ÈÙÈ¢Ω˛yÓƒì˛y Óy!í!ãƒÑ˛ ¢Ω˛yÓƒì˛y xòƒyòƒ !ÓˆÏÓâ˛ƒ !Ó°ÏÎ˚¢õ)£

(Market feasibility) (Commercial feasibility) (Other Considerations)

ò# Ï̂â˛ ~ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £úÈÙÙÙÈ

1. ÓyãyÓ˚ÈÙÈ¢Ω˛yÓƒì˛y (Market Feasibility) : v ẑ̨ Ïîƒy_´y ˆÎ ÓyãyˆÏÓ˚ ì˛yÓ˚ v z̨Í˛ôy!îì˛ ˛ôíƒ Óy

ˆ¢Óy ¶˛!Ó°Ïƒ Ï̂ì˛ !Óe´Î˚ Ñ˛Ó˚̂ ÏÓ ˆ¢ ¢¡∫̂ Ïı˛ ì˛yÓ˚ ¢¡ô)í≈ K˛yò ÌyÑ˛y îÓ˚Ñ˛yÓ˚– ¢Ç Ï̂«˛ Į̈̂ ô ÓyãyÓ˚

¢õ#«˛yÓ˚ õyïƒ Ï̂õ Óyãy Ï̂Ó˚Ó˚ â˛!Ó˚eñ Ü¶˛#Ó˚ì˛yñ â˛y!£îy Á ˆÎyÜy Ï̂òÓ˚ ïÓ˚òñ ˆe´ì˛y Ï̂îÓ˚ e´Î˚ «˛õì˛yñ

Óƒy˛ôÑ˛ì˛yñ ˛≤Ã!ì˛ˆÏÎy!Üì˛yÓ˚ ïÓ˚ò Á ˛≤Ã!ì˛ˆÏÎyÜ#ˆÏîÓ˚ ¢ÇÖƒy £zì˛ƒy!î xò%ïyÓò Ñ˛Ó˚y £Î˚– Ñ˛yˆÏã£z

ÓyãyÓ˚ÈÙÈ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛yÓ˚ õyïƒ Ï̂õ ò# Ï̂â˛Ó˚ ≤ÃŸ¿=!úÓ˚ v z̨_Ó˚ ˛ôyÁÎ˚y ¢Ω˛Ó £Î˚–

(i) ÓyãyˆÏÓ˚ ¢Ω˛yÓƒ ˛ôíƒ Óy ˆ¢ÓyÓ˚ â˛y!£îyÓ˚ ˛ô!Ó˚õyí Ñ˛ì˛⁄

(ii) ˆÑ˛yò ïÓ˚ˆÏòÓ˚ ˆe´ì˛yÓ˚y v z̨Í˛ôy!îì˛ ˛ôíƒ Óy ˆ¢Óy e´ˆÏÎ˚ xy@˘Ã£#⁄

(iii) ¢Ω˛yÓƒ ˆe´ì˛y Ï̂îÓ˚ ¢ÇÖƒyñ ì˛y Ï̂îÓ˚ !ÓÓÓ˚í Á ì˛y Ï̂îÓ˚ xÓfl˛iyò ¢¡ô!Ñ≈̨ ì˛ ì˛Ìƒ–

(iv) Ñ˛#¶˛y Ï̂Ó ˛ôíƒ Óy ˆ¢Óy Óyãy Ï̂Ó˚ !Óe´Î˚ Ñ˛Ó˚y £ Ï̂Ó⁄

(v) ÓyãyˆÏÓ˚ ¢Ω˛yÓƒ ≤Ã!ì˛ˆÏÎyÜ# Ñ˛yÓ˚y ~ÓÇ ì˛yˆÏîÓ˚ ¢¡ô!Ñ≈˛ì˛ ì˛Ìƒ ¢Ç@˘Ã£ Ñ˛Ó˚y–

(vi) ¢Ω˛yÓƒ ˛ôíƒ Á ˆ¢Óy !Ñ˛ ˆe´ì˛yˆÏîÓ˚ ˆÑ˛yˆÏòy x˛ô)Ó˚í#Î˚ â˛y!£îy ˛ô)Ó˚í Ñ˛Ó˚ˆÏì˛ ¢«˛õ⁄

(vii) ≤Ã!ì˛ Ï̂ÎyÜ# Ï̂îÓ˚ ˛ôíƒ Á ˆ¢ÓyÓ˚ ì%̨ úòyÎ˚ ¢Ω˛yÓƒ ˆ¢Óy Á ˛ô Ï̂íƒÓ˚ îyõ Á =íÜì˛ õyò

Ñ˛#Ó˚*˛ô⁄

(viii) Óyãy Ï̂Ó˚ ˆÎ ¢Ó ≤Ã!ì˛ Ï̂ÎyÜ# Ó˚̂ ÏÎ˚̂ ÏäÈ ì˛y Ï̂îÓ˚ õ Ï̂ïƒ ≤Ãïyò ≤Ã!ì˛ Ï̂ÎyÜ#Ó˚ ü!_´ Á î%Ó≈úì˛yÓ˚

ãyÎ˚Üy=!ú Ñ˛# Ñ˛#⁄

(ix) ÓyãyˆÏÓ˚ ˛ôíƒ Óy ˆ¢Óy v˛z˛ôfl˛iy˛ôˆÏòÓ˚ ˆ«˛ˆÏe ˆÑ˛yˆÏòy Óyïy xyˆÏäÈ !Ñ˛òy⁄

2. Óy!í!ãƒÑ˛ ¢Ω˛yÓƒì˛y (Commercial Feasibility) : ïyÓ˚íy!›˛ ≤ÃyÌ!õÑ˛¶˛y Ï̂Ó !òÓ≈y!â˛ì˛ £ Ï̂ú

~ÓÇ ¢Ω˛yÓƒ ˛ô Ï̂íƒÓ˚ ÓyãyÓ˚ ÌyÑ˛ Ï̂úÁ ïyÓ˚íyÓ˚ Óy!í!ãƒÑ˛ ¢Ω˛yÓƒì˛y !Óâ˛yÓ˚ Ñ˛Ó˚y xyÓüƒÑ˛ £ Ï̂Î˚

˛ôˆÏv ¸̨– ~Ñ˛!›˛ ïyÓ˚íyÓ˚ Óy!í!ãƒÑ˛ ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛yÓ˚ ˆ«˛ˆÏe ò#ˆÏâ˛Ó˚ !Ó°ÏÎ˚=!ú xhs˛¶%≈˛_´ ÌyˆÏÑ˛–
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(i) v ẑ̨ Ïîƒy_´yÓ˚ ˜îò!®ò ã#ÓòÎyey â˛yúy Ï̂òyÓ˚ ãòƒ Ñ˛# ˛ô!Ó˚õyí x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yãò Îy ˆ¢

Ñ˛yÓ˚ÓyÓ˚ ˆÌˆÏÑ˛ v˛z˛ôyã≈ò Ñ˛Ó˚ˆÏì˛ â˛yÎ˚⁄

(ii) v ẑ̨ ÏîƒyˆÏÜÓ˚ v z̨Í˛ôy!îì˛ ˛ôíƒ Óy ˆ¢Óy Ñ˛ì˛!îò ˛ôÓ˚ !Óe´Î˚ˆÏÎyÜƒ £ˆÏÓ⁄

(iii) Ñ˛yÓ˚ÓyÓ˚ ÷Ó˚& Ñ˛Ó˚yÓ˚ ãòƒ Ñ˛# ˛ô!Ó˚õyí x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yãò £ Ï̂Ó⁄

(iv) ÓƒÓ¢y ÷Ó˚& Ñ˛Ó˚yÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ xÌ≈ ˆÑ˛yò v z̨Í¢ ˆÌ Ï̂Ñ˛ ¢Ç@˘Ã£ Ñ˛Ó˚y £ Ï̂Ó⁄

(v) Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !fl˛iÓ˚ ÓƒÎ˚ Á ˛ô!Ó˚Óì≈˛òü#ú ÓƒˆÏÎ˚Ó˚ xyò%õy!òÑ˛ ˛ô!Ó˚õyí–

(vi) v z̨Í˛ôy!îì˛ ˛ôíƒ Óy ˆ¢ÓyÓ˚ ãòƒ ¢Ω˛yÓƒ ˆe´ì˛yÓ˚y Ñ˛# îyõ ˆîˆÏÓ ÓˆÏú õˆÏò Ñ˛Ó˚y £Î˚⁄

(vii) Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !Óe´Î˚ ˛ô)Ó≈yò%õyò Ñ˛# ˛ô!Ó˚õyˆÏíÓ˚⁄

(viii) Ñ˛yÓ˚Óy Ï̂Ó˚ v z̨Í˛ôy!îì˛ ˛ôíƒ Óy ˆ¢ÓyÓ˚ ¢õ¶˛D !Ó®% (BEP) Ñ˛ì˛⁄

(ix) ¢õ¶˛D !Ó®%̂ Ïì˛ ˆ˛ô§ÔäÈyˆÏòyÓ˚ ãòƒ Ñ˛ì˛ ˛ô!Ó˚õyí !Óe´Î˚ Ñ˛Ó˚ˆÏì˛ £ˆÏÓ⁄

(x) Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v z̨Í˛ôyîò õ¢,í¶˛yˆÏÓ â˛y!úˆÏÎ˚ !òˆÏÎ˚ ÎyÁÎ˚yÓ˚ ãòƒ Ñ˛ì˛ ˛ô!Ó˚õyí Ñ˛yÎ≈Ñ˛Ó˚#

õ)úï Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò £ Ï̂Ó⁄

(xi) ú!@¿Ó˚ v z̨̨ ôÓ˚ ≤Ãì˛ƒy!üì˛ xyˆÏÎ˚Ó˚ £yÓ˚ (Rate of return) Ñ˛ì˛⁄

v˛z˛ôˆÏÓ˚y_´ ≤ÃŸ¿=!úÓ˚ v˛z_Ó˚ ¢îÌ≈Ñ˛ £ˆÏú Óúy ÎyÎ˚ ˆÎ ïyÓ˚íyÓ˚ Óy!í!ãƒÑ˛ ¢Ω˛yÓòy Ó˚ˆÏÎ˚ˆÏäÈ ~ÓÇ

¢yö˛ Ï̂úƒÓ˚ ¢Ω˛yÓòy v z̨Iμú–

3. xòƒyòƒ !ÓˆÏÓâ˛ƒ !Ó°ÏÎ˚¢õ)£ (Other Considerations) : ïyÓ˚íyÓ˚ ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛yÎ˚

ÓyãyÓ˚ÈÙÈ¢Ω˛yÓƒì˛y Á Óy!í!ãƒÑ˛ ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛yÓ˚ ˛ôÓ˚Á xòƒyòƒ Ñ˛ì˛Ñ˛=!ú !Ó°ÏÎ˚ ˛ôÓ˚#«˛y Ñ˛Ó˚y

£Î˚– ò# Ï̂â˛ ~=!ú ì%̨ Ï̂ú ïÓ˚y £úÈÙÙÙÈ

(i) Ñ˛yÓ˚ÓyÓ˚ ÷Ó˚& Ñ˛Ó˚yÓ˚ ãòƒ !Ñ˛ ˆÑ˛y Ï̂òy xy£zòÜì˛ !Ó!ï!ò Ï̂°Ïï ˆõ Ï̂ò â˛úy xyÓüƒÑ˛⁄

(ii) Ñ˛yÓ˚ÓyÓ˚ ÷Ó˚&Ó˚ ãòƒ Î!î úy£ẑ Ï¢™ Óy xò%õ!ì˛˛ô Ï̂eÓ˚ ≤Ã Ï̂Î˚yãò £Î˚ ì˛y£ Ï̂ú ˆ¢=!ú

¢Ç@˘Ã£ Ñ˛Ó˚yÓ˚ ãòƒ ˛ôîˆÏ«˛˛ô @˘Ã£í Ñ˛Ó˚y £ˆÏÎ˚ˆÏäÈ !Ñ˛òy⁄

(iii) Ñ˛yÓ˚ÓyÓ˚ ÷Ó˚& Ñ˛Ó˚ˆÏì˛ ˆî!Ó˚ £ÁÎ˚yÓ˚ !˛ôäÈˆÏò ˆÑ˛yˆÏòy Ñ˛yÓ˚í Ó˚ˆÏÎ˚ˆÏäÈ !Ñ˛òy⁄

(iv) ¢Ω˛yÓƒ ˛ôíƒ Óy ˆ¢ÓyÓ˚ ÓyãyÓ˚ãyì˛Ñ˛Ó˚̂ ÏíÓ˚ ãòƒ v ẑ̨ Ïîƒy_´yÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ î«˛ì˛y Ó˚̂ ÏÎ˚̂ ÏäÈ

!Ñ˛òy⁄

4.4  Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yÓ

xÌ≈ Á ¢ÇK˛y (Meaning and Definition) : ¢yïyÓ˚í Ñ˛ÌyÎ˚ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yÓ

£ú Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v ẑ̨ Ïîƒy_´y Ñ˛# Ñ˛Ó˚ˆÏì˛ â˛yÎ˚ ˆ¢ ¢Çe´yhs˛ ~Ñ˛!›˛ !ú!Öì˛ ≤Ã!ì˛ˆÏÓîò– ~Ñ˛!›˛ òì%̨ ò v ẑ̨ ÏîƒyÜ Óy

¢Çfl˛iy Ü Ï̂v ¸̨ ˆì˛yúyÓ˚ ˆ«˛ Ï̂e Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy !¶˛!_≤Ãhfl˛Ó˚ !£¢y Ï̂Ó ˛Üíƒ £Î˚– Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Á ≤ÃÑ˛“

≤Ãhfl˛yÓ ¢õyÌ≈Ñ˛ xÌ≈yÍ ~Ñ˛£z– ˆ¢ Ñ˛yÓ˚̂ Ïí v ẑ̨ ÏîƒyÜ v z̨ß¨Î˚̂ ÏòÓ˚ ≤Ãõyíƒ @˘Ã Ï̂s˛i Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Á ≤ÃÑ˛“ ≤Ãhfl˛yÓ

v z̨¶˛Î˚£z ~Ñ˛£z v ẑ̨ ÏjˆÏüƒ ÓƒÓ£*ì˛ £Î˚– xÌ≈yÍ ~ˆÏÑ˛Ó˚ ÓîˆÏú xòƒ!›˛Ó˚ ÓƒÓ£yÓ˚ ˆîÖy ÎyÎ˚–
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Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy £ú Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˛ôÌ ≤Ãîü≈Ñ˛ Óy Îy Ñ˛Ó˚y £ˆÏÓ ì˛yÓ˚ ì˛y!úÑ˛y– ~ˆÏì˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚

v˛zˆÏîƒy_´y Ñ˛# Ñ˛Ó˚ˆÏì˛ â˛yÎ˚ ~ÓÇ Ñ˛#¶˛yˆÏÓ Ñ˛Ó˚ˆÏì˛ â˛yÎ˚ ì˛yÓ˚ !ÓÓÓ˚í v˛ẑ ÏÕ‘Ö ÌyˆÏÑ˛– xòƒ¶˛yˆÏÓ Óúy ÎyÎ˚

v ẑ̨ Ïîƒy_´y ì˛yÓ˚ ú«˛ƒ xã≈ò Ñ˛Ó˚yÓ˚ ãòƒ ˆÎ ˛ôÌ ï Ï̂Ó˚ â˛ú Ï̂ì˛ â˛yÎ˚ ~!›˛ ì˛yÓ˚ ¢yÓ˚!í– ~£z ≤Ã!ì˛ Ï̂Óî Ï̂ò ˆÎõò

ú«˛ƒ !fl˛iÓ˚ Ñ˛Ó˚y £Î˚ ˆì˛õ!ò ú«˛ƒ xã≈̂ ÏòÓ˚ ãòƒ Ñ˛# Ñ˛# Ñ˛yã Ñ˛Ó˚̂ Ïì˛ £ Ï̂Óñ Ñ˛Öò Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó ~ÓÇ Ñ˛#¶˛y Ï̂Ó

Ñ˛Ó˚ˆÏì˛ £ˆÏÓ ˆ¢ Óƒy˛ôyˆÏÓ˚ xyÜyõ Ñ˛yÎ≈¢)!â˛ !ú!˛ôÓk˛ ÌyˆÏÑ˛–

Á Ï̂Î˚Ófi›˛yÓ˚ x!¶˛ïyò (Websters Dictionary) ˛≤Ãî_ ¢ÇK˛yÎ˚ Óúy £ Ï̂Î˚̂ ÏäÈ ˆÎ Ú~Ñ˛!›˛ ≤ÃÑ˛“ £ú

~Ñ˛!›˛ Ñ˛õ≈¢)!â˛ñ òÑ‰˛üy Á ˆÑ˛yˆÏòy !Ñ˛ä%È Ñ˛Ó˚ˆÏì˛ â˛yÁÎ˚yÓ˚ ≤Ãhfl˛yÓÛ–

õyÑ≈̨  ˆã. ˆv˛y!úDyÓ˚ (Marc J. Dollinger) Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ ¢ÇK˛yÎ˚ Ó Ï̂ú Ï̂äÈò ˆÎ Ñ˛yÓ˚ÓyÓ˚

˛ô!Ó˚Ñ˛“òy £ú v ẑ̨ Ïîƒy_´yÓ˚ ú«˛ƒ˛ô)Ó˚̂ ÏíÓ˚ !Ó!ï¢¡øì˛ !ú!Öì˛ Ó_´Óƒ Îy Ï̂ì˛ ≤Ãhfl˛y!Óì˛ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆÑ˛Ôüú Á

Ñ˛y Ï̂ãÓ˚ !ÓÓÓ˚í xhs˛¶%≈̨ _´ Ìy Ï̂Ñ˛–

ãƒyÑ˛. ~õ. Ñ˛y˛ôúyò (Jack. M. Kaplan) Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ ¢ÇK˛y !îˆÏì˛ !ÜˆÏÎ˚ ÓˆÏúˆÏäÈò ˆÎ

ÚÑ˛yÓ˚ÓyÓ˚ Óy v z̨ˆÏîƒyÜ ˛ô!Ó˚Ñ˛“òy ÓúˆÏì˛ ˆÓyG˛yÎ˚ ~Ñ˛!›˛ !ú!Öì˛ î!úˆÏúÓ˚ v˛zß¨Î˚ò Îy v˛ẑ ÏîƒyˆÏÜÓ˚ â˛úyÓ˚ ˛ôˆÏÌÓ˚

!îüy ˆîÖyÎ˚ñ Îy ˆÌˆÏÑ˛ ˆÓyG˛y ÎyÎ˚ ˆÎ Ñ˛yÓ˚ÓyÓ˚ ~Öò ˆÑ˛yÌyÎ˚ xyˆÏäÈñ ˆÑ˛yÌyÎ˚ ˆÎˆÏì˛ â˛yÎ˚ ~ÓÇ Ñ˛#¶˛yˆÏÓ

ˆÎ Ï̂ì˛ â˛yÎ˚ ~ÓÇ Ñ˛#¶˛y Ï̂Ó ˆÎ Ï̂ì˛ â˛yÎ˚Û–

Ñ˛yˆÏã£z ÓƒÓ¢yÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yÓ ˆÎ òyˆÏõ£z x!¶˛!£ì˛ ˆ£yÑ˛ òy ˆÑ˛òñ ~!›˛ £ú ≤Ãhfl˛y!Óì˛

v˛zˆÏîƒyˆÏÜÓ˚ Ñ˛õ≈¢)!â˛ Îy xˆÏòÑ˛ !â˛hs˛yÈÙÈ¶˛yÓòyÓ˚ ˛ôÓ˚ !fl˛iÓ˚ Ñ˛Ó˚y £Î˚ ~ÓÇ !ò!î≈‹T ú«˛ƒ ˛ô)Ó˚ˆÏíÓ˚ v˛ẑ ÏjˆÏüƒ ÓƒÓ£*ì˛

£Î˚– Ñ˛y Ï̂ã£z Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy £ú ~Ñ˛!›˛ Ñ˛yÎ≈!òÓ≈y£# î!úú–

4.4.1 Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yˆÏÓÓ˚ ì˛yÍ˛ôÎ≈

ÜˆÏÓ°ÏíyÓ˚ õyïƒˆÏõ ãyòy !ÜˆÏÎ˚ˆÏäÈ ˆÎ xˆÏòÑ˛ òì%˛ò Ñ˛yÓ˚Óy!Ó˚£z ˆÑ˛yˆÏòy Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy äÈyv˛¸y£z

Ñ˛yÓ˚ÓyÓ˚ ÷Ó˚& Ñ˛ˆÏÓ˚– xòƒ¶˛yˆÏÓ ÓúˆÏì˛ ˆÜˆÏú Óúy ÎyÎ˚ ˆÎ ì˛yÓ˚y ì˛yˆÏîÓ˚ Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ Ó˚*˛ôyÎ˚í ˆÑ˛yˆÏòy

˛ô!Ó˚Ñ˛“òy äÈyv ¸̨y£z ÷Ó˚& Ñ˛ˆÏÓ˚– !Ñ˛ls˛ Ñ˛yúe´ˆÏõ ~£z v ẑ̨ Ïîƒy_´yÓ˚y Ó%G˛ˆÏì˛ ˛ôyˆÏÓ˚ ˆÎ Ñ˛yÓ˚Óy!Ó˚ ˛ô!Ó˚ˆÏÓü Á ˛ôÌ

xì˛ƒhs˛ Óı%̨ Ó˚– ì˛y£z ì˛yÓ˚y xò%ïyÓò Ñ˛ˆÏÓ˚ ˆÎ ì˛yˆÏîÓ˚ ÷Ó˚& òì%̨ ò Ñ˛ˆÏÓ˚ ˛ô%òÜ≈‡˛ò Ñ˛Ó˚y îÓ˚Ñ˛yÓ˚ ~ÓÇ ~Ñ˛!›˛ ˛ôÌÈ

!òˆÏî≈!üÑ˛y Óy ˆÓ˚yv˛ õƒy˛ô ÌyÑ˛y îÓ˚Ñ˛yÓ˚– Ñ˛yˆÏã£z ≤ÃÌˆÏõ òy £ˆÏúÁ ˛ôÓ˚Óì≈˛#Ñ˛yˆÏú ì˛yÓ˚y ~Ñ˛!›˛ Ñ˛yÓ˚ÓyÓ˚

˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ Ñ˛ˆÏÓ˚– xyÓ˚ ~ÖyˆÏò£z Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy ì˛Ìy ≤ÃÑ˛“ ≤Ãhfl˛yˆÏÓÓ˚ ì˛yÍ˛ôÎ≈ ˆÓyG˛y ÎyÎ˚–

!ú!Öì˛ xyÑ˛yˆÏÓ˚ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚Ó˚ ˛ôˆÏ«˛ Á !Ó˛ôˆÏ«˛ !Ó!¶˛ß¨ õì˛Óyî Ó˚ˆÏÎ˚ˆÏäÈ– ~Ó˚ !Ó˛ôˆÏ«˛

≤Ãïyò Î%!_´ £ú ˆÎ ~ˆÏì˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ÓƒÎ˚ Ó,!k˛ áˆÏ›˛– Ñ˛yÓ˚í Ñ˛yÓ˚ÓyÓ˚ ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ ãòƒ Óy£ẑ ÏÓ˚Ó˚ ˛ôÓ˚yõü≈îyì˛y

Óy !£¢yÓÓ˚«˛Ñ˛ Óy v z̨!Ñ˛ú ¶˛yv ¸̨y Ñ˛Ó˚ˆÏì˛ £Î˚ ~ÓÇ ì˛yˆÏîÓ˚ ãòƒ xˆÏòÑ˛ xÌ≈ ÓƒÎ˚ Ñ˛Ó˚ˆÏì˛ £Î˚– xòƒ!îˆÏÑ˛

ÓƒÓ¢yÎ˚ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ òy £ÁÎ˚yÓ˚ !˛ôäÈˆÏò ≤Ãïyò Ñ˛yÓ˚í £ú ˆÎ Ñ˛yÓ˚ÓyÓ˚ ÜˆÏv ¸̨ Á‡˛yÓ˚ xyˆÏÜ£z ˆ¢!›˛ Óı˛

£ Ï̂Î˚ ÎyÁÎ˚yÓ˚ xyüB˛y– ì˛ Ï̂Ó !ú!Öì˛ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yÓ ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ !˛ôäÈ Ï̂ò ≤Ãïyò Î%!_´

£ú ˆÎ ~!›˛ v ẑ̨ Ïîƒy_´yˆÏîÓ˚ v ẑ̨ ÏmÜ Á õyò!¢Ñ˛ â˛y˛ô Ñ˛õyˆÏì˛ Á Ñ˛yÓ˚ÓyÓ˚ ÜˆÏv ¸̨ ì%̨ úˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚– ~äÈyv ¸̨y

~ ïÓ˚̂ ÏòÓ˚ ˛ô!Ó˚Ñ˛“òy ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ î!úú !£¢y Ï̂Ó Üíƒ £Î˚ ~ÓÇ ˆÎ ¢Ó v ẑ̨ Ïîƒy_´y Óy!£ƒÑ˛ v z̨Í¢ ˆÎõò
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ÓƒyÇÑ˛ñ xy!Ì≈Ñ˛ ≤Ã!ì˛¤˛yò ˆÌˆÏÑ˛ }í !òˆÏÎ˚ Ñ˛yÓ˚ÓyÓ˚ â˛yúyˆÏì˛ â˛yÎ˚ ì˛yˆÏîÓ˚ ˆ«˛ˆÏe ~!›˛ xì˛ƒhs˛ ≤ÃˆÏÎ˚yãò#Î˚–

Ñ˛yÓ˚í ÓƒyÇÑ˛ Á xòƒyòƒ xy!Ì≈Ñ˛ ¢Çfl˛iy Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy ˆÌˆÏÑ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¶˛!Ó°ÏƒÍ ¢yö˛ˆÏúƒÓ˚ ïyÓ˚íy

˛ôyÎ˚ Á ¢ls˛‹T £ˆÏú v ẑ̨ ÏîƒyˆÏÜ }í !îˆÏì˛ ¢¡øì˛ £Î˚– xòƒÌyÎ˚ }í ˛ôyÁÎ˚y x¢Ω˛Ó £ˆÏÎ˚ ˛ôˆÏv ¸̨– ~Ñ˛Ìy !‡˛Ñ˛

ˆÎ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yÓ ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ ãòƒ !Ñ˛ä%È xÌ≈ ÓƒÎ˚ £Î˚ !Ñ˛ls˛ ~Ó˚ ˆÌ Ï̂Ñ˛ ˆÎ ¢%!Óïy

˛ôyÁÎ˚y ÎyÎ˚ ì˛yÓ˚ !ò!Ó˚̂ ÏÖ ÓƒÎ˚ x!Ñ˛!M˛ÈÍÑ˛Ó˚–

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ~Ñ˛!›˛ ¢%!ò!î≈‹T ú«˛ƒ ÌyˆÏÑ˛ ~ÓÇ ú«˛ƒ äÈyv˛¸y Ñ˛yÓ˚ÓyÓ˚ Ü‡˛ò Ñ˛Ó˚ˆÏì˛ ÎyÁÎ˚y !îÓy fl˛∫̂ Ï≤¿Ó˚

òyõyhs˛Ó˚– Î!î Ñ˛yÜˆÏã ~£z ú«˛ƒ Á ú«˛ƒ˛ôÌ !ú!˛ôÓk˛ Ñ˛Ó˚y òy £Î˚ ì˛y£ˆÏú ì˛y xˆÏòÑ˛yÇˆÏü õy!›˛ äÈyv˛¸y Ó#ã

Óy ˆÑ˛Óúõye £zFäÈyÓ˚ ¢yˆÏÌ ì%˛úòy Ñ˛Ó˚y ÎyÎ˚ñ Îy Ó˚*˛ôyÎ˚íˆÏÎyÜƒ òÎ˚ ~ÓÇ Ó˚*˛ôyÎ˚í äÈyv˛¸y ˆÑ˛yˆÏòy ö˛ˆÏúÓ˚Á

xyüy Ñ˛Ó˚y ÎyÎ˚ òy– ˆ¢ Ñ˛yÓ˚̂ Ïí£z Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yÓ v ẑ̨ Ïîƒy_´yÓ˚ Ñ˛y Ï̂äÈ xì˛ƒhs˛ =Ó˚&c˛ô)í≈–

~Ñ˛!›˛ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy î%ÈÙÈïÓ˚ˆÏòÓ˚ x˛ô!Ó˚£yÎ≈ Ñ˛yã Ñ˛ˆÏÓ˚ ÌyˆÏÑ˛– ≤ÃÌõì˛ ~ÓÇ Îy !Ó Ï̂ü°Ï =Ó˚&c˛ô)í≈ ì˛y

£ú ~!›˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ˛ôÌ≤Ãîü≈̂ ÏÑ˛Ó˚ Ñ˛yã Ñ˛ Ï̂Ó˚– ~Ó˚ ˆÌ Ï̂Ñ˛ ˆÎ ¢Ó ≤Ã Ï̂Ÿ¿Ó˚ v z̨_Ó˚ ˛ôyÁÎ˚y ÎyÎ˚ ˆ¢=!ú £ú

ˆÑ˛yò !îˆÏÑ˛ Óy !îüyÎ˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy!›˛ x@˘Ã¢Ó˚ £ˆÏFäÈñ ~Ó˚ ú«˛ƒ Ñ˛# ~ÓÇ ˆÑ˛yÌyÎ˚ ˆÎˆÏì˛ â˛yÎ˚ ~ÓÇ Ñ˛#¶˛yˆÏÓ

ˆÜ Ï̂ú ú«˛ƒ˛ô)Ó˚í ¢Ω˛Ó £ Ï̂Ó– ~äÈyv ¸̨yÁ ~Ó˚ õyïƒ Ï̂õ£z v ẑ̨ Ïîƒy_´ ãyò Ï̂ì˛ ˛ôy Ï̂Ó˚ ˆÎ ˆ¢ ¢!‡˛Ñ˛ !î Ï̂Ñ˛£z x@˘Ã¢Ó˚

£ Ï̂FäÈ– x Ï̂òÑ˛ !Ó Ï̂ü°Ï̂ ÏK˛Ó˚ õì˛ £ú ˆÎ ¢%!ò!î≈‹T ˛ô!Ó˚Ñ˛“òy äÈyv ¸̨y v ẑ̨ Ïîƒy_´y Ñ˛yÓ˚Óy Ï̂Ó˚ x@˘Ã¢Ó˚ £ Ï̂ú ˆîÖy

ÎyÎ˚ ˆÎ ì˛yˆÏîÓ˚ ˛ôÌ xì˛ƒhs˛ Ñ˛!‡˛ò Á î%Ü≈õ £ˆÏÎ˚ ˛ôˆÏv˛¸̂ ÏäÈ–

Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óî Ï̂òÓ˚ !mì˛#Î˚ Ñ˛yã!›˛ £ú ˆÎ !Ó!òˆÏÎ˚yÜÑ˛yÓ˚# Á }íîyì˛yˆÏîÓ˚

xyÑ˛°Ï≈í Ñ˛Ó˚y– Î!îÁ ~!›˛ ˜ì˛!Ó˚ Ñ˛Ó˚y ˆäÈyˆÏ›˛y Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆ«˛ˆÏe Óyïƒì˛yõ)úÑ˛ òÎ˚ ì˛Ó%Á ~Ó˚ ÓƒÓ£y!Ó˚Ñ˛

Ñ˛yÎ≈Ñ˛y!Ó˚ì˛y Á xòƒyòƒ ¢%!ÓïyÓ˚ ãòƒ ~!›˛ ˜ì˛!Ó˚ Ñ˛Ó˚y ≤ÃˆÏÎ˚yãò#Î˚– !ÓˆÏü°Ïì˛ ˆÎ ¢Ó «%̨ o Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy

ÓƒyÇÑ˛ Óy xòƒyòƒ xy!Ì≈Ñ˛ ≤Ã!ì˛¤˛yò ˆÌ Ï̂Ñ˛ xÌ≈ ¢Ç@˘Ã£ Ñ˛Ó̊ Ï̂ì˛ â˛yÎ̊ ì˛y Ï̂îÓ̊ ˆ«˛ Ï̂e ~!›˛ ˜ì˛!Ó̊ Ñ˛Ó̊y Óyïƒì˛yõ)úÑ˛–

Ñ˛yÓ˚í ~£z ≤Ã!ì˛ Ï̂Óîò Óy ˛ô!Ó˚Ñ˛“òyÓ˚ î!úú !Ó Ï̂Ÿ’°Ïí Ñ˛ Ï̂Ó˚£z ~£z¢Ó xy!Ì≈Ñ˛ ≤Ã!ì˛¤˛yò }íÈÙÈîy Ï̂òÓ˚ !¢k˛yhs˛

@˘Ã£í Ñ˛ˆÏÓ˚– xÌ≈yÍ ~£z î!úˆÏúÓ˚ v z̨̨ ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚£z Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ }íˆÏÎyÜƒì˛y !òï≈y!Ó˚ì˛ £Î˚– ~äÈyv ¸̨yÁ

ÎyÓ˚y òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü Ó#ã õ)úïò ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ñ Ñ˛y Ï̂ãÓ˚ ãyÎ˚Üy ˆîÎ˚ Óy Ñ§̨ yâ˛yõyú ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ ì˛yÓ˚yÁ

ãyò Ï̂ì˛ â˛yÎ˚ ˆÎ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¶˛!Ó°ÏƒÍ Ñ˛#Ó˚*˛ô– Ñ˛y Ï̂ã£z }í ¢Ç@˘Ã£ Ñ˛Ó˚̂ Ïì˛ Óy !Ó!ò Ï̂Î˚yÜÑ˛yÓ˚# Ï̂îÓ˚ xyfl˛iy xã≈ò

Ñ˛Ó˚ˆÏì˛ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ ˆÑ˛yˆÏòy !ÓÑ˛“ ˆò£z–

˛ô!Ó˚ˆÏüˆÏ°Ï Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yˆÏÓÓ˚ ì˛yÍ˛ôÎ≈ ÓƒyÖƒy Ñ˛Ó˚ˆÏì˛ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ Ó_´Óƒ ì%̨ ˆÏú

ïÓ˚y ÎyÎ˚– ~£z Ó_´ Ï̂Óƒ Óúy £ Ï̂Î˚̂ ÏäÈ ˆÎ ÚÚÎ!î ~Ñ˛ãò v ẑ̨ Ïîƒy_´y ì˛yÓ˚ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy !ú!Öì˛ xyÑ˛y Ï̂Ó˚

˜ì˛!Ó˚ Ñ˛Ó˚ˆÏì˛ ÓƒÌ≈ £Î˚ ì˛y£ˆÏú ˆ¢ ì˛yÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ÓƒÌ≈ì˛yÓ˚ ˛ô!Ó˚Ñ˛“òy Ñ˛ˆÏÓ˚ÛÛ ("If an entrepreneur
fails to write business plan, he plans to fail in his/her business" )–

4.4.2 Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛y Ï̂ÓÓ˚ xhs˛¶%≈˛_´ !Ó°ÏÎ˚¢õ)£

òì%̨ ò v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ˆ«˛ˆÏe Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ã!ì˛ˆÏÓîò xì˛ƒhs˛ =Ó˚&c˛ô)í≈ ~ÓÇ ~Ó˚

ˆÑ˛y Ï̂òy !ÓÑ˛“ £Î˚ òy– xyÓyÓ˚ ~Ñ˛!›˛ ¶˛y Ï̂úy¶˛y Ï̂Ó Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy ≤Ãlfl˛ì˛ Ñ˛Ó˚yÓ˚ ˆÑ˛y Ï̂òy ¢Ó˚ú Á ¢£ã

Ó˚yhfl˛y ˆò£z– ~Ñ˛!›˛ ¢%®Ó˚ Á ¢¡ô)í≈ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy£ẑ ÏÓ˚Ó˚ !Ó!¶˛ß¨ ˛ôˆÏ«˛Ó˚ xyfl˛iy xã≈ˆÏòÓ˚ ¢£yÎ˚Ñ˛ £Î˚
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~ÓÇ Ñ˛yÓ˚ÓyÓ˚ â˛yúy Ï̂ì˛ ì˛y Ï̂îÓ˚ ¢y£yÎƒ Á ¢£ Ï̂Îy!Üì˛y ¢£ Ï̂ã£z ˛ôyÁÎ˚y ÎyÎ˚– ˆ¢Ñ˛yÓ˚̂ Ïí£z ~Ñ˛!›˛ Ñ˛yÓ˚ÓyÓ˚

˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óîò Î Ï̂Ì‹T !â˛hs˛yÈÙÈ¶˛yÓòyÓ˚ ¢y Ï̂Ì ~ÓÇ ¢Ó!îÑ˛ !Ó Ï̂Óâ˛òy Ñ˛ Ï̂Ó˚ ≤Ãlfl˛ì˛ Ñ˛Ó˚̂ Ïì˛ £Î˚–

¢yïyÓ˚íì˛ ~Ñ˛!›˛ ¶˛y Ï̂úy ≤ÃÑ˛“ ≤Ãhfl˛yÓ Óy Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ õ Ï̂ïƒ ò# Ï̂â˛Ó˚ !Ó°ÏÎ˚=!ú xhs˛¶%≈̨ _´ Ìy Ï̂Ñ˛–

(i) ¢yïyÓ˚í K˛yì˛Óƒ ì˛Ìƒ¢õ)£ (General Information) : ¢yïyÓ˚í K˛yì˛Óƒ !Ó°ÏÎ˚=!ú £ú

˛ôíƒ ì˛y!úÑ˛y Á ˛ôˆÏíƒÓ˚ !Óüî !ÓÓÓ˚í– xÌ≈yÍ ˆÎ¢Ó ˛ôíƒ v z̨Í˛ôyîò Ñ˛Ó˚y £ˆÏÓ ì˛yˆÏîÓ˚ ¢¡ôˆÏÑ≈˛

!Óüî !ÓÓÓ˚í–

(ii) ≤ÃÓì≈˛Ñ˛ Óy v˛zˆÏîƒy_´y (Promoter) : Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy Ü‡˛ˆÏò Ñ˛yÓ˚y õ%Öƒ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚

Á ≤Ãïyò õy!úÑ˛yòy ÌyˆÏÑ˛ ì˛yˆÏîÓ˚ òyõ !ü«˛yÜì˛ ˆÎyÜƒì˛yñ Ñ˛yˆÏãÓ˚ x!¶˛K˛ì˛yñ ≤ÃÑ˛“ ¢Çe´yhs˛

K˛yò £zì˛ƒy!î !Ó°ÏÎ˚=!ú v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £Î˚–

(iii) fl įyò (Location) : ≤ÃÑ˛“ Óy v ẑ̨ Ïîƒy Ï̂Ü ¢!‡˛Ñ˛ xÓfl įyòñ !‡˛Ñ˛yòyñ ú# Ï̂ã ˆòÁÎ̊y !Ñ˛òyñ xÓfl įyòÜì˛

¢%!Óïy £zì˛ƒy!î !Ó°ÏÎ˚=!úÁ ˛ô!Ó˚Ñ˛“òyÎ˚ fl˛iyò ˛ôyÎ˚–

(iv) ã!õ Á Óy!v˛¸ (Land and Building) : ¢Çfl˛iy!›˛ ˆÎ ã!õˆÏì˛ xÓ!fl˛iì˛ ì˛yÓ˚ xyÎ˚ì˛òñ Ñ˛ì˛

˛ô!Ó˚õyí ã!õˆÏì˛ !òõ≈yí Ñ˛yã £ˆÏÎ˚ˆÏäÈ Óy £ˆÏÓñ !òõ≈yí Ñ˛yˆÏãÓ˚ ïÓ˚òñ !òõ≈yí Ñ˛yˆÏãÓ˚ ãòƒ ˆÎ

˛ô!Ó˚õyí ÓƒÎ˚ £ˆÏÎ˚ˆÏäÈ Óy xò%!õì˛ ÓƒÎ˚ñ Ñ˛yÓ˚ÖyòyÓ˚ òÑ‰̨ üy ~ÓÇ ˆõy›˛ ≤Ãì˛ƒy!üì˛ ÓƒÎ˚ £zì˛ƒy!î

Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ xhs˛¶%≈˛_´ Ñ˛Ó˚ˆÏì˛ £Î˚–

(v) ˆõ!üò˛ôe (Plant and Machineries) : ˆÎ ¢Ó ˆõ!üò˛ô Ï̂eÓ˚ ≤Ã Ï̂Î˚yãò £ Ï̂Ó ì˛y Ï̂îÓ˚

!Óüî !ÓÓÓ˚íñ Ñ˛õ≈«˛õì˛yñ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy ¢Çe´yhs˛ ì˛Ìƒñ îyõñ !ÓÑ˛“ ˆõ!üò˛ô Ï̂eÓ˚ õ)úƒ

~ÓÇ !Ó!Óï ¢¡ô!_Ó˚ õ)úƒÁ ~Ó˚ xhs˛¶%≈̨ _´ £Î˚–

(vi) v z̨Í˛ôyîò ≤Ã!e´Î˚y (Production Process) :  v z̨Í˛ôyîò ˛≤Ã!e´Î˚yÓ˚ !ÓÓÓ˚íñ ≤Ã!e´Î˚y ì˛y!úÑ˛y

≤ÃÎ%!_´Üì˛ Ñ,̨ ÍÈÙÈˆÑ˛Ôüúñ !ÓÑ˛“ ≤ÃÎ%!_´Ó˚ ¢£ãú¶˛ƒì˛y Á v z̨Í˛ôyîò Ñ˛yÎ≈¢)!â˛ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚̂ Ïì˛

£Î˚–

(vii) ¢£yÎ˚Ñ˛ !Ó°ÏÎ˚¢õ)£ (Utilities) : Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v z̨Í˛ôyîò ≤Ã!e´Î˚y â˛yúyˆÏòyÓ˚ ãòƒ Óy xòƒyòƒ

Ñ˛yã ¢¡ôyî Ï̂òÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ !Ó°ÏÎ˚¢õ)̂ Ï£Ó˚ ˆÎõòñ ãúñ ü!_´ñ Óy‹ôñ â˛y Į̈̂ ôÓ˚ õyïƒ Ï̂õ

¢B%˛!â˛ì˛ Óyì˛yˆÏ¢Ó˚ ≤ÃˆÏÎ˚yãò#Î˚ì˛yñ xyò%õy!òÑ˛ ÓƒÎ˚ Á ¢Ó˚ÓÓ˚yˆÏ£Ó˚ v˛zÍ¢ £zì˛ƒy!î Ñ˛yÓ˚ÓyÓ˚

˛ô!Ó˚Ñ˛“òyÎ˚ fl˛iyò ˛ôyÎ˚–

(viii) ˛ô!Ó˚Ó£ò Á ˆÎyÜy Ï̂ÎyÜ (Transport and Communication) : Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ fl˛iyò!›˛ Ñ˛#

ïÓ˚ˆÏòÓ˚ ˛ô!Ó˚Ó£ò õyïƒõ myÓ˚y Î%_´ñ ˛ô!Ó˚Ó£ò Îyò ˛ôyÁÎ˚yÓ˚ ¢Ω˛yÓòy Á ÓƒÎ˚ £zì˛ƒy!îÁ

≤ÃÑ˛ˆÏ“Ó˚ xhs˛¶%≈˛_´ Ñ˛Ó˚ˆÏì˛ £Î˚–

(ix) Ñ§̨ yâ˛yõyú (Raw Materials) : Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ Ñ§̨ yâ˛yõy Ï̂úÓ˚ ~Ñ˛!›˛ ì˛y!úÑ˛y

Î%_´ Ñ˛Ó˚ˆÏì˛ £Î˚ Á ¢yˆÏÌ ¢yˆÏÌ ì˛yˆÏîÓ˚ =íõyò Á ˛ô!Ó˚õyíÁ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £Î˚– ~äÈyv ¸̨yÁ

≤Ãhfl˛y!Óì˛ Ñ§̨ yâ˛yõy Ï̂úÓ˚ v z̨Í¢¢õ)£ xÌ≈yÍ ˆÎÖyò ˆÌ Ï̂Ñ˛ ˆ¢=!ú ¢Ç@˘Ã£ Ñ˛Ó˚y £ Ï̂Ó ˆ¢ ¢Çe´yhs˛

ì˛ÌƒÁ !îˆÏì˛ £Î˚– Î!î Ñ§˛yâ˛yõyú ¢Ó˚ÓÓ˚y£ Ñ˛Ó˚yÓ˚ ãòƒ ˆÑ˛yˆÏòy ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#Ó˚ ¢yˆÏÌ â%̨ !_´
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£ˆÏÎ˚ ÌyˆÏÑ˛ ì˛y£ˆÏú ì˛yÓ˚ !ÓÓÓ˚í ~ÓÇ xyò%õy!òÑ˛ ÓƒÎ˚ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚y ≤ÃˆÏÎ˚yãò– ~äÈyv ¸̨yÁ Î!î

!ò!î≈‹T Ñ§˛yâ˛yõyú!›˛ òy ˛ôyÁÎ˚y ÎyÎ˚ ì˛y£ˆÏú !ÓÑ˛“ ˛ÓƒÓfl˛iyÓ˚ !Ó°ÏÎ˚!›˛Á ≤Ã!ì˛ˆÏÓîˆÏò v˛zˆÏÕ‘Ö

Ñ˛Ó˚ˆÏì˛ £Î˚–

(x) õò%°Ïƒü!_´ (Manpower) : Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚â˛yúòyÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ Ñ˛õ≈#Ó˚ ¢ÇÖƒyñ =íÜì˛õyò

xÌ≈yÍ Ñ˛ì˛ãò î«˛ñ Ñ˛ì˛ãò xyïyÈÙÈî«˛ Á Ñ˛ì˛ãò xî«˛ Ñ˛õ≈#Ó˚ ≤Ã Ï̂Î˚yãò ì˛y v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚yñ Ñ˛õ≈#

¢Ç@˘Ã Ï̂£Ó˚ v z̨Í¢¢õ)£ñ Ñ˛õ≈# ¢Ç@˘Ã Ï̂£Ó˚ ÓƒÎ˚ñ ≤Ã!ü«˛ Ï̂íÓ˚ ≤Ã Ï̂Î˚yãò !Ñ˛òy ~ÓÇ ì˛yÓ˚ ãòƒ xyò%õy!òÑ˛

ÓƒÎ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ õˆÏïƒ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £Î˚–

(xi) ˛ôíƒ¢õ)£ (Products) : ˛ôíƒ ¢Çe´yhs˛ ÎyÓì˛#Î˚ ì˛Ìƒ ~Ñ˛!›˛ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÎ˚ ¢¡∫!úì˛

Ìy Ï̂Ñ˛– ~Ó˚ xhs˛¶%≈̨ _´ v z̨̨ ôyîyò=!ú £ú ˛ôíƒ !õ◊íñ ¢Ω˛yÓƒ !Óe´Î˚ Ó^˘›˛ò ≤Ãíyú#ñ ≤Ã!ì˛ Ï̂Îy!Üì˛yÓ˚

ì˛#Ó ì˛yñ ˛ôíƒÈÙÈõyòñ £zò‰˛ô%›˛ÈÙÈxyv˛z›˛˛ô%›˛ xò%˛ôyì˛ñ !ÓÑ˛“ ˛ôíƒ £zì˛ƒy!î–

(xii) ÓyãyÓ˚ (Market) : ˆ¶˛y_´y ¢Çe´yhs˛ ì˛Ìƒñ fl˛iyò#Î˚ñ ãyì˛#Î˚ Á xyhs˛ã≈y!ì˛Ñ˛ ÓyãyˆÏÓ˚ ˛ôˆÏíƒÓ˚

â˛y!£îyñ ÓƒÓ¢yÎ˚ ≤ÃÌy¢õ)£ñ !Óe´Î˚ ¢¡±¢yÓ˚̂ ÏíÓ˚ ˆÑ˛Ôüú¢õ)£ ~ÓÇ ÓyãyÓ˚ Ü Ï̂Ó°Ïíy £zì˛ƒy!î

!Ó°ÏÎ˚¢õ)£Á ˛ô!Ó˚Ñ˛“òyÓ˚ xhs˛¶%≈̨ _´ £Î˚–

(xiii) Ñ˛yÎ≈Ñ˛Ó̊# õ)úï Ï̂òÓ̊ ≤Ã Ï̂Î̊yãò#Î̊ì˛y (Requirement of Working Capital) : ≤Ã Ï̂Î̊yãò#Î̊

Ñ˛yÎ≈Ñ˛Ó˚# õ)úï Ï̂òÓ˚ ˛ô!Ó˚õyíñ ì˛y Ï̂îÓ˚ v z̨Í¢¢õ)£ñ } Ï̂íÓ˚ õyïƒ Ï̂õ Ñ˛yÎ≈Ñ˛Ó˚# õ)úïò ¢Ç@˘Ã Ï̂£Ó˚

≤ÃÑ,̨ !ì˛ Á ˛ô!Ó˚õyí £zì˛ƒy!îÁ ≤ÃÑ˛“ ≤Ã!ì˛ˆÏÓîˆÏò v ẑ̨ ÏÕ‘Ö ÌyˆÏÑ˛–

(xiv) ì˛£!Ó Ï̂úÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ì˛y (Requirement of Fund) : ~£z !üˆÏÓ˚yòyˆÏõ ˆÎ ¢Ó ì˛Ìƒ

˛ô!Ó˚Ñ˛“òyÎ˚ fl˛iyò ˛ôyÎ˚ ˆ¢=!ú £ú !Ó!¶˛ß¨ Öy Ï̂ì˛ ˆõy›˛ ≤ÃÑ˛“ ÓƒÎ˚ Á ì˛y Ï̂îÓ˚ !Ó¶˛yãò ˆÎõòñ

ã!õÓ˚ õ)úƒ Óy!v ¸̨Ó˚ ãòƒ ÓƒÎ˚ñ Îs˛f˛ôy!ì˛ e´ Ï̂Î˚Ó˚ õ)úƒñ !Ó!Óï ¢¡ô!_Ó˚ ãòƒ ÓƒÎ˚ñ ≤ÃyÌ!õÑ˛

ÓƒÎ˚ñ Ñ˛yÎ≈Ñ˛Ó˚# õ)úï Ï̂òÓ˚ ˛ô!Ó˚õyò ~ÓÇ !Ó!Óï Ö%â˛ Ï̂Ó˚y ÓƒÎ˚–

(xv) õ%òyö˛y Ï̂ÎyÜƒì˛y (Profitability) : ≤ÃÑ˛ Ï̂“Ó̊ ≤ÃÌõ 10 ÓäÈ Ï̂Ó̊Ó̊ v z̨Í˛ôyîò ÓƒÎ̊ Á õ%òyö˛y Ï̂ÎyÜƒì˛y

¢Çe´yhs˛ ì˛ÌƒÁ ˛ô!Ó˚Ñ˛“òyÓ˚ õˆÏïƒ fl˛iyò ˛ôyÎ˚–

(xvi) ¢õ¶˛D !ÓˆÏŸ’°Ïí (Brak even Analysis) : v˛zÍ˛ôyîò# ¢Çfl˛iyÓ˚ !fl˛iÓ˚ ÓƒÎ˚ñ ˛ô!Ó˚Óì≈˛òü#ú

ÓƒÎ˚ Á !Óe´ˆÏÎ˚Ó˚ v z̨˛ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ ¢õ¶˛D !Ó®% !fl˛iÓ˚ Ñ˛Ó˚y £Î˚– ~£z !Ó®%̂ Ïì˛ ≤ÃÑ˛ˆÏ“Ó˚ ˆÑ˛yˆÏòy

«˛!ì˛ Óy úy¶˛ £Î˚ òy– ~Ó˚ v z̨˛ôˆÏÓ˚ ˛ôíƒ !Óe´Î˚ Ñ˛Ó˚ˆÏì˛ ˛ôyÓ˚ˆÏú úy¶˛ £Î˚– ¢%ì˛Ó˚yÇ Ñ˛ì˛ ˛ô!Ó˚õyí

˛ôíƒ !Óe´Î˚ Ñ˛Ó˚ˆÏú úy¶˛ Óy «˛!ì˛ £Î˚ òy ~ÓÇ Ñ˛yõƒ õ%òyö˛y xãò≈ Ñ˛Ó˚ˆÏì˛ £ˆÏú Ñ˛# ˛ô!Ó˚õyí

˛ôíƒ !Óe´Î˚ Ñ˛Ó˚ˆÏì˛ £ˆÏÓ ˆ¢ ¢Çe´yhs˛ ì˛Ìƒ ˛ô!Ó˚Ñ˛“òyÓ˚ xhs˛¶%≈˛_´ Ñ˛Ó˚ˆÏì˛ £Î˚–

(xvii) Ó˚*˛ôyÎ˚í (Implementation) : ≤ÃÑ˛“ Ó˚*˛ôyÎ˚í !Ó!¶˛ß¨ hfl˛ˆÏÓ˚Ó˚ õïƒ !îˆÏÎ˚ ¢¡ôß¨ £ˆÏì˛

˛ôyˆÏÓ˚– ì˛y£z ¢!‡˛Ñ˛ ¢õˆÏÎ˚ ÎyˆÏì˛ ≤ÃÑ˛“ Ó˚*˛ôy!Î˚ì˛ £ˆÏì˛ ˛ôyˆÏÓ˚ ˆ¢ãòƒ ~Ñ˛!›˛ ¢õÎ˚¢yÓ˚!í ˜ì˛!Ó˚

Ñ˛Ó˚ˆÏì˛ £Î˚ ~ÓÇ ~£z ì˛Ìƒ !îˆÏÎ˚£z ≤ÃÑ˛“ ≤Ã!ì˛ˆÏÓîò Óy Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy ¢¡ô)í≈ì˛y xã≈ò

Ñ˛ Ï̂Ó˚–



NSOU  CC-CO-1064

4.5  Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy ≤ÃíÎ˚ò

Ñ˛yÓ˚ÓyÓ˚ ~Ñ˛!›˛ ïyÓ˚yÓy!£Ñ˛ ≤Ã!e´Î˚yÓ˚ õyïƒ Ï̂õ ì˛yÓ˚ Ñ˛yã ¢¡ôß¨ Ñ˛ Ï̂Ó˚– ÎÖò ˆÑ˛y Ï̂òy Ñ˛yã ~Ñ˛y!ïÑ˛

ïyˆÏ˛ô ¢¡ôß¨ £Î˚ ì˛Öò ≤Ã!ì˛!›˛ ïy˛ô ~Ñ˛!›˛ !ò!î≈‹T e´ˆÏõ Ñ˛Ó˚ˆÏì˛ £Î˚– Ñ˛yÓ˚í ≤Ã!ì˛!›˛ ïy˛ô£z ˛ô)̂ ÏÓ≈y_´ Á

˛ôÓ˚Óì≈˛# ïyˆÏ˛ôÓ˚ ¢yˆÏÌ ¢¡ôÑ≈˛Î%_´ ~ÓÇ ˆÑ˛yˆÏòy ïy˛ôˆÏÑ˛ Óyî !îˆÏú Óy x!ì˛e´õ Ñ˛ˆÏÓ˚ ˆÜˆÏú Ñ˛yã!›˛

¢!‡˛Ñ˛¶˛y Ï̂Ó ¢¡ôß¨ £Î˚ òy– ~ Ï̂Ñ˛£z ˛≤Ã!e´Î˚y Ó Ï̂ú– xÌ≈yÍ ˛≤Ã!e´Î˚y £ú v ẑ̨ Ïjüƒ Óy ú«˛ƒ xã≈̂ ÏòÓ˚ ãòƒ ˆÎ

¢Ó Ñ˛yã ¢¡ôyîò Ñ˛Ó˚̂ Ïì˛ £Î˚ ~ÓÇ ˆÎ e´õyß∫̂ ÏÎ˚ ¢¡ôyîò Ñ˛Ó˚̂ Ïì˛ £Î˚ ì˛yÓ˚ ¢yõ!@˘ÃÑ˛ Ó˚*˛ô– v z̨îy£Ó˚ífl ∫̨Ó˚*˛ô

â˛y ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ ãòƒ ≤ÃÌˆÏõ ~Ñ˛!›˛ â˛y ˜ì˛!Ó˚Ó˚ ˛ôye !òˆÏì˛ £Î˚ñ ì˛yˆÏì˛ Îì˛ Ñ˛y˛ô â˛y ˜ì˛!Ó˚ £ˆÏÓ ˆ¢£zõˆÏì˛y

ãú !îˆÏì˛ £Î˚ñ ˛ôÓ˚Óì≈˛# ïyˆÏ˛ô xy=ˆÏòÓ˚ ¢y£yˆÏÎƒ ãúˆÏÑ˛ ˆö˛y›˛yˆÏì˛ £Î˚ñ ãú ö%̨ ›˛ˆÏú ì˛yˆÏì˛ â˛y ˛ôyì˛y !îˆÏÎ˚

ë˛yÑ˛y !îˆÏì˛ £Î˚ ~ÓÇ xy=ò ˆÌˆÏÑ˛ òy!õˆÏÎ˚ !òˆÏì˛ £Î˚– ~Ó˚˛ôÓ˚ Ñ˛yˆÏ˛ô ≤ÃˆÏÎ˚yãòõˆÏì˛y !â˛!ò !îˆÏÎ˚ â˛yÈÙÈ~Ó˚

!úÑ˛yÓ˚ äÈ§yÑ˛!òÓ˚ ¢y£y Ï̂Îƒ Ñ˛y Į̈̂ ô ë˛yú Ï̂ì˛ £Î˚ ~ÓÇ ≤Ã Ï̂Î˚yãò õ Ï̂ì˛y ÜÓ˚õ î%ï ˆõüy Ï̂ì˛ £Î˚ Á ¢Ó Ï̂ü Ï̂°Ï â˛yõâ˛

!îˆÏÎ˚ ˆòˆÏv ¸̨ ˛ô!Ó˚ˆÏÓüò Ñ˛Ó˚ˆÏì˛ £Î˚– ¢%ì˛Ó˚yÇ ¢yõ!@˘ÃÑ˛¶˛yˆÏÓ â˛y ˜ì˛!Ó˚ £ú ~Ñ˛!›˛ ≤Ã!e´Î˚y ~ÓÇ â˛y ˜ì˛!Ó˚Ó˚

≤Ã!ì˛!›˛ ïy˛ô ˛ô)Ó≈Óì≈̨ # ïy Į̈̂ ôÓ˚ ¢y Ï̂Ì ¢¡ôÑ≈̨ Î%_´– ~£z ïy˛ô=!úÓ˚ xîúÈÙÈÓîú Ñ˛Ó˚̂ Ïú ¢!‡˛Ñ˛¶˛y Ï̂Ó â˛y ˜ì˛!Ó˚

£ˆÏÓ òy– xò%Ó˚*˛ô¶˛yˆÏÓ Ñ˛yÓ˚Óy!Ó˚ Ñ˛yÎ≈Ñ˛úy˛ô ¢yõ!@˘ÃÑ˛¶˛yˆÏÓ ~Ñ˛!›˛ ≤Ã!e´Î˚y ~ÓÇ Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ Ïjüƒ Óy ú«˛ƒ

˛ô)Ó˚í Ñ˛Ó˚ˆÏì˛ ˆÑ˛yò‰ Ñ˛yã!›˛ ˆÑ˛yò‰ Ñ˛yˆÏãÓ˚ ˛ôˆÏÓ˚ Ñ˛Ó˚y £ˆÏÓ ì˛y xyÜyõ !fl˛iÓ˚ Ñ˛Ó˚y£z £ú Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛yÎ≈¢¡ôyîò

≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy ≤ÃíÎ˚ò– Ólfl˛ì˛ ~!›˛ £ú ~Ñ˛!›˛ Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy– ÓƒÓ¢y Ï̂Î˚Ó˚ Ñ˛yã Îy Ï̂ì˛ ïyÓ˚yÓy!£Ñ˛

Á õ¢,ò¶˛yˆÏÓ â˛úˆÏì˛ ˛ôyˆÏÓ˚ ~ÓÇ Ñ˛yˆÏãÓ˚ ˆ«˛ˆÏe ˆÑ˛yˆÏòy !Óá¯ òy £Î˚ ~ÓÇ Ñ˛yˆÏãÓ˚ !Ó!¶˛ß¨ ïy˛ô=!ú ˆÎ

e´ Ï̂õ ¢¡ôyîò Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó ì˛yÓ˚ òÑ‰̨ üy Óy Ö¢v ¸̨y£z £ú Ñ˛yÓ˚ÓyÓ˚ ≤Ã!e´Î˚yÓ˚ Ó˚*Ó˚̂ ÏÓ˚Öy ≤ÃíÎ˚ò–

≤Ãyõyíƒ ˛ôy‡˛˛ô%hfl˛ Ï̂Ñ˛ Ñ˛yÓ˚ÓyÓ˚ ≤Ã!e´Î˚yÓ˚ ˆÎ ¢ÇK˛y ˛ôyÁÎ˚y ÎyÎ˚ ì˛y £úÈÙÙÙÈ~!›˛ £ú Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ú«˛ƒ˛ô)Ó˚̂ ÏíÓ˚

v ẑ̨ Ïj Ï̂üƒ =Ó˚&c˛ô)í≈ ˆ˛ôÔòÈÉ˛ô%!òÑ˛ ˛ôî Ï̂«˛˛ô @˘Ã£ Ï̂íÓ˚ ~Ñ˛!›˛ ˆ◊í# (It's a series of repeatable steps that
are critical for achieving some sort of a business goal)– ~£z ¢ÇK˛yÎ˚ ˆ˛ôÔòÉ˛ô%!òÑ˛ ü∑!›˛ £ú

ì˛yÍ˛ôÎ≈̨ ô)í≈– Ñ˛yÓ˚í Ñ˛yÓ˚Óy Ï̂Ó˚ ˆÎ ¢Ó Ñ˛yã !òÎ˚!õì˛¶˛y Ï̂Ó Á Óy Ï̂Ó˚ Óy Ï̂Ó˚ Ñ˛Ó˚̂ Ïì˛ £Î˚ ì˛y£z £ú ≤Ã!e´Î˚y–

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛yã â˛yú% Ó˚yÖˆÏì˛ ˆÜˆÏú ~=!ú ÓyˆÏÓ˚ ÓyˆÏÓ˚ Ñ˛Ó˚ˆÏì˛ £Î˚ ~ÓÇ ~=!ú xˆÏ˛ôÔòÉ˛ô%!òÑ˛ ≤ÃÑ,̨ !ì˛Ó˚

òÎ˚ xÌ≈yÍ ~Ñ˛ÓyÓ˚ ¢¡ôyîò Ñ˛Ó˚ˆÏú£z Ñ˛yã ˆü°Ï £ˆÏÎ˚ ÎyÎ˚ òy– ~Ñ˛!›˛ Ñ˛yÓ˚ÓyÓ˚ ≤Ã!e´Î˚yÓ˚ ≤Ã!ì˛!›˛ ˛ôîˆÏ«˛˛ô£z

£ú ¢ÇÜ!‡˛ì˛ ~ÓÇ ˆÎ=!úÓ˚ ˛ô%òÓ˚yÓ,!_ xÌ≈yÍ Ñ˛yÓ˚ÓyˆÏÓ˚ ÓyˆÏÓ˚ ÓyˆÏÓ˚ á›˛ˆÏì˛ ÌyˆÏÑ˛– ˆÎõò Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛õ≈#

!òˆÏÎ˚yˆÏÜÓ˚ ˆ«˛ˆÏe Ñ˛ì˛ãò Ñ˛õ≈# !òˆÏÎ˚yÜ Ñ˛Ó˚y £ˆÏÓ ì˛y =Ó˚&c˛ô)í≈ òÎ˚ñ Ñ˛#¶˛yˆÏÓ Ñ˛õ≈# !òˆÏÎ˚yÜ Ñ˛Ó˚y £ˆÏÓ ˆ¢!›˛

=Ó˚&c˛ô)í≈– xÌ≈yÍ Ñ˛õ≈# !ò Ï̂Î˚yÜ ≤Ã!e´Î˚yÎ˚ ~Ñ˛£z ˛ôk˛!ì˛ ÓyÓ˚ÓyÓ˚ xò%¢,ì˛ £Î˚ ì˛y ~Ñ˛ãò Óy ˆÓ!üãò Ñ˛õ≈#

!òˆÏÎ˚yÜ Îy£z ˆ£yÑ˛ òy ˆÑ˛ò– ¢%ì˛Ó˚yÇ Ñ˛õ≈# !òˆÏÎ˚yÜ ≤Ã!e´Î˚yÓ˚ ˆÑ˛yˆÏòy ~Ñ˛!›˛ ïy˛ô xò%¢,ì˛ òy £ˆÏú Ñ˛õ≈#

!òˆÏÎ˚yÜ e&!›˛˛ô)í≈ £ˆÏÎ˚ ˛ôˆÏv ¸̨– Ólfl˛ì˛ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !Ó!¶˛ß¨ Ñ˛yãˆÏÑ˛ õ¢,í Ñ˛ˆÏÓ˚ ˆì˛yˆÏú

~ÓÇ Óyïy=!úˆÏÑ˛ x˛ô¢y!Ó˚ì˛ Ñ˛ˆÏÓ˚–

ˆÓ!üÓ˚ ¶˛yÜ ˆ«˛ Ï̂e£z Ñ˛yÓ˚ÓyÓ˚ ≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy (BPD) ˜ì˛!Ó˚ Ñ˛Ó˚y £Î˚ ÎÖò ˆÑ˛y Ï̂òy Ñ˛yÓ˚ÓyÓ˚ ÷Ó˚&

Ñ˛Ó˚y £Î˚– ~õì˛yÓfl˛iyÎ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆÑ˛yò‰ Ñ˛yã=!ú Ñ˛Ó˚y £ˆÏÓ ~ÓÇ Ñ˛#¶˛yˆÏÓ Óy ˆÑ˛yò‰ ˛ôk˛!ì˛ˆÏì˛ Ñ˛Ó˚y £ˆÏÓ

ì˛y !fl˛iÓ˚ Ñ˛Ó˚y £Î˚– ~¶˛yˆÏÓ Ñ˛yã=!úˆÏÑ˛ ¢ÇÜ!‡˛ì˛ Ñ˛Ó˚y £Î˚ñ Ñ˛yˆÏãÓ˚ Ó˚*˛ôˆÏÓ˚Öy ˜ì˛!Ó˚ Ñ˛Ó˚y £Î˚ ÎyÓ˚ ö˛úfl ∫̨Ó˚*˛ô

Ñ˛y Ï̂ãÓ˚ ˆ«˛ Ï̂e ¢Ó≈y!ïÑ˛ î«˛ì˛y xã≈ò Ñ˛Ó˚y ÎyÎ˚– Ñ˛yÓ˚ÓyÓ˚ ≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy Ñ˛õ≈# Ï̂îÓ˚ ˛ôÌ ≤Ãîü≈̂ ÏÑ˛Ó˚ Ñ˛yã
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Ñ˛ˆÏÓ˚ ~ÓÇ ~£z Ó˚*˛ôˆÏÓ˚Öy ˆÌˆÏÑ˛ ì˛yÓ˚y Ñ˛yã ¢¡ôyîˆÏòÓ˚ ˆ«˛ˆÏe ˆÑ˛yò‰ ˛ôîˆÏ«˛˛ô ˆÑ˛yò‰ xò%e´ˆÏõ xò%¢Ó˚í

Ñ˛Ó˚ˆÏÓ ì˛y ãyòˆÏì˛ ˛ôyˆÏÓ˚– ~Ó˚ ö˛ˆÏú Ñ˛yˆÏãÓ˚ ˆ«˛ˆÏe ˆÑ˛yˆÏòy Óƒyáyì˛ £Î˚ òy ~ÓÇ ¢£ˆÏã£z Ñ˛yã!›˛ ¢¡ôß¨

£Î˚– Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy ˜ì˛!Ó˚Ó˚ ≤Ãïyò v ẑ̨ Ïjüƒ £ú ˆe´ì˛y Óy ˆ¶˛y_´y Ï̂îÓ˚ =íÜì˛ õy Ï̂òÓ˚ ˛ôíƒ

¢Ó˚ÓÓ˚yˆÏ£Ó˚ !òÿ˛Î˚ì˛y îyò ì˛y Ñ˛õ≈# Óy fl ∫̨Î˚Ç!e´Î˚ ÎˆÏs˛fÓ˚ õyïƒˆÏõ ˆÎ¶˛yˆÏÓ£z ˆ£yÑ˛ òy ˆÑ˛ò– ~Ñ˛!›˛ ¶˛yˆÏúy

Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy ~Ñ˛!›˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¢yö˛úƒ Á õ%òyö˛y Ï̂ÎyÜƒì˛y Ï̂Ñ˛ ≤Ãì˛ƒ«˛¶˛y Ï̂Ó ≤Ã¶˛y!Óì˛

Ñ˛ˆÏÓ˚– ~£z Ó˚*˛ôˆÏÓ˚Öy Îì˛ ¶˛yˆÏúy £ˆÏÓ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ö˛úyö˛úÁ ì˛ì˛ ¶˛yˆÏúy £ˆÏÓ–

¢%!Óïy¢õ)£ (Benefits) : ~Ñ˛!›˛ ¶˛y Ï̂úy Ñ˛yÓ˚ÓyÓ˚ ≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ú«˛ƒ˛ô)Ó˚̂ ÏíÓ˚ ¢£yÎ˚Ñ˛–

~Ó˚ xòƒyòƒ ¢%!Óïy=!ú £ú !ò¡¨Ó˚*˛ô ≠

(i) Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ Ñ˛õ≈¢¡ôyî Ï̂ò v z̨ß¨Î˚ò á›˛yÎ˚ (Facilitates the business Operation) : ~Ñ˛!›˛

¶˛y Ï̂úy Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy !Ó!¶˛ß¨ !ÓÑ˛“ Ñ˛õ≈̨ ôs˛iyÓ˚ õïƒ ˆÌ Ï̂Ñ˛ ¢Ó˚ú Á ¢£ã

˛ôs˛iy!›˛ ˆÓˆÏäÈ ˆòÎ˚– ~Ó˚ ö˛ˆÏú ÎyÓ˚y Ñ˛õ≈≤Ã!e´Î˚yÓ˚ ¢yˆÏÌ Î%_´ ÌyˆÏÑ˛ ì˛yÓ˚y ≤Ã!e´Î˚y!›˛ ¢£ˆÏã£z

Ó%G˛ˆÏì˛ ˛ôyˆÏÓ˚ Á õˆÏò Ó˚yÖˆÏì˛ ˛ôyˆÏÓ˚– ~Ó˚ ö˛ˆÏú Ñ˛õ≈¢¡ôyîˆÏò Ñ˛õ≈#Ó˚y î«˛ £ˆÏÎ˚ ÁˆÏ‡˛ ~ÓÇ

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v˛zÍ˛ôyîòü#úì˛y Ó,!k˛ ˛ôyÎ˚–

(ii) v z̨Í˛ôyîòü#úì˛y Ó,!k˛ (Increase Productivity) : ˆÎ Ï̂£ì%̨  Ñ˛õ≈#Ó˚y ¢¡ô)í≈ Ñ˛õ≈ ≤Ã!e´Î˚y ¢¡∫̂ Ïı˛

ÁÎ˚y!Ñ˛Ó£yú Ìy Ï̂Ñ˛ ì˛y£z ¶%̨ úÈÙÈºy!hs˛ £ÁÎ˚yÓ˚ ¢Ω˛yÓòyÁ £…y¢ ˛ôyÎ˚– Ñ˛õ≈# Ï̂îÓ˚ Ñ˛õ≈ ≤Ã!e´Î˚yÓ˚ õ Ï̂ïƒ

Ü!ì˛ü#úì˛yÓ˚ ¢M˛ÈyÓ˚ £Î˚ Á ö˛úfl ∫̨Ó˚*˛ô Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v z̨Í˛ôyîòü#úì˛y Ó,!k˛ ˛ôyÎ˚–

(iii) v˛zFâ˛õy Ï̂òÓ˚ ˛ôíƒ Á ˆ¢Óy (High Quality Products and Services) : ~Ñ˛!›˛ ¶˛y Ï̂úy Ñ˛õ≈

≤Ã!e´Î˚yÓ˚ Ó˚*˛ôˆÏÓ˚Öy Ñ˛õ≈#ˆÏîÓ˚ Ñ˛yã Ó%G˛ˆÏì˛ Á Ñ˛yã Ñ˛Ó˚ˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚– ÓyˆÏÓ˚ ÓyˆÏÓ˚ ~Ñ˛£z

˛ôk˛!ì˛ˆÏì˛ Ñ˛yã Ñ˛Ó˚yÓ˚ ö˛ˆÏú ì˛yˆÏîÓ˚ õˆÏïƒ î«˛ì˛y Ó,!k˛ ˛ôyÎ˚ñ ¶%̨ úÈÙÈºy!hs˛ £…y¢ ˛ôyÎ˚– ~Ó˚ ¢yõ!@˘ÃÑ˛

ö˛ú £ú v z̨Fâ˛õyˆÏòÓ˚ ˛ôíƒ Óy ˆ¢Óy ≤ÃîyˆÏòÓ˚ !òÿ˛Î˚ì˛y Ó,!k˛–

(iv) ÓƒÎ˚ £…y¢ (Reduces Cost) : ~Ñ˛!›˛ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ô Ï̂Ó˚Öy Ñ˛õ≈# Ï̂îÓ˚ Ñ˛õ ¢õ Ï̂Î˚

Ñ˛yã ¢¡ôß¨ Ñ˛Ó˚̂ Ïì˛ ¢y£yÎƒ Ñ˛ Ï̂Ó˚ñ ì˛y Ï̂îÓ˚ î«˛ì˛y Ó,!k˛ Ñ˛ Ï̂Ó˚ Á ¶%̨ úÈÙÈºy!hs˛ Ñ˛õyÎ˚– ~Ó˚ ö˛ Ï̂ú

ˆÎõò ¢¡ô Ï̂îÓ˚ x˛ôâ˛Î˚ £Î˚ òyñ ¢y Ï̂Ì ¢y Ï̂Ì v z̨Í˛ôyîòü#úì˛y Ó,!k˛ ˛ôyÎ˚– ~Ó˚ ¢yõ!@˘ÃÑ˛ ö˛ú £ú

Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ÓƒÎ˚ £…y¢–

Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î̊y ≤ÃíÎ̊ Ï̂òÓ̊ ò#!ì˛¢õ)£ (Principles for designing business processes) :
~Ñ˛!›˛ v˛zˆÏîƒyÜ Óy Ñ˛yÓ˚ÓyÓ˚ ÜˆÏv ¸̨ ÁˆÏ‡˛ õ%òyö˛yÓ˚ v˛ẑ ÏjˆÏüƒ– õ%òyö˛y xã≈ò Ñ˛Ó˚yÓ˚ ãòƒ Ñ˛yÓ˚ÓyÓ˚ˆÏÑ˛ !Ó!¶˛ß¨

Ñ˛yã ¢¡ôyîò Ñ˛Ó˚̂ Ïì˛ £Î˚– ~£z Ñ˛y Ï̂ãÓ˚ ö˛ Ï̂ú£z v ẑ̨ ÏîƒyÜ ˛ôíƒ Óy ˆ¢Óy v z̨Í˛ôy!îì˛ £Î˚ ~ÓÇ ˛ôíƒ Á ˆ¢Óy

!Óe´ˆÏÎ˚Ó˚ ö˛ˆÏú õ%òyö˛yÓ˚ ¢,!‹T £Î˚ xÌ≈yÍ Î!î ˛ôíƒ Óy ˆ¢Óy v z̨Í˛ôyîò ÓƒˆÏÎ˚Ó˚ ˆâ˛ˆÏÎ˚ ˆÓ!üîyˆÏõ !Óe´Î˚ £Î˚–

Óì≈̨ õy Ï̂ò Óyãy Ï̂Ó˚ ì˛#Ó  ≤Ã!ì˛ Ï̂Îy!Üì˛y ˆîÖy ÎyÎ˚ ö˛ Ï̂ú ˛ôíƒ !Óe´Î˚ ¢£ã £Î˚ òy– Ñ˛yÓ˚í ≤Ã Ï̂ì˛ƒÑ˛ ≤Ã!ì˛ Ï̂ÎyÜ#£z

ì˛yˆÏîÓ˚ ˛ôíƒ !òˆÏÎ˚ ÓyãyˆÏÓ˚ v z̨̨ ô!fl˛iì˛ £Î˚ ~ÓÇ ì˛yˆÏîÓ˚ ˛ôíƒ !Óe´Î˚ Ñ˛Ó˚ˆÏì˛ â˛yÎ˚– ~õì˛yÓfl˛iyÎ˚ ˆ¢£z v z̨Í˛ôyîˆÏÑ˛Ó˚

˛ôíƒ Óy ˆ¢Óy !Óe´Î˚ £Î˚ Îy Ï̂îÓ˚ îyõ Ñ˛õ ~ÓÇ =íÜì˛ õyò ¶˛y Ï̂úy– ~ Ï̂Ñ˛£z ≤Ã!ì˛ Ï̂Îy!Üì˛yõ)úÑ˛ ¢%!Óïy

ÓˆÏú– ì˛y£z ˆÑ˛yˆÏòy Ñ˛yÓ˚ÓyÓ˚ˆÏÑ˛ ~£z ¢%!Óïy ˆ˛ôˆÏì˛ £ˆÏú ì˛yˆÏÑ˛ xÓüƒ£z Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ôˆÏÓ˚Öy
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Óy Ö¢v ¸̨y ˜ì˛!Ó˚ Ñ˛ˆÏÓ˚ ˆ¢£z xò%ÎyÎ˚# v z̨Í˛ôyîò ≤Ã!e´Î˚y â˛yúyˆÏì˛ £ˆÏÓ– xòƒÌyÎ˚ ~£z ¢%!Óïy ˛ôyÁÎ˚y ¢Ω˛Ó

òÎ˚– ˆ¢ Ñ˛yÓ˚ˆÏí Óì≈˛õyˆÏò ˆÎ ˆÑ˛yˆÏòy ¢ÇÜ!‡˛ì˛ Ñ˛yÓ˚ÓyÓ˚£z Ñ˛õ≈ ≤Ã!e´Î˚y â)̨ v ¸̨yhs˛ Ñ˛ˆÏÓ˚ xˆÏòÑ˛ !Óâ˛yÓ˚ÈÙÈ!ÓˆÏÓâ˛òy

Ñ˛ˆÏÓ˚ ÎyˆÏì˛ v z̨Í˛ôyîò ÓƒÎ˚ ò)ƒòì˛õ Ñ˛Ó˚y ¢Ω˛Ó £Î˚– ~Ñ˛!›˛ ¶˛yˆÏúy Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ôˆÏÓ˚Öy ˜ì˛!Ó˚Ó˚

ãòƒ Ñ˛ì˛Ñ˛=!ú ò#!ì˛ ˆõˆÏò â˛úˆÏì˛ £Î˚– ò#ˆÏâ˛ ~ˆÏîÓ˚ ~Ñ˛!›˛ ì˛y!úÑ˛y ì%̨ ˆÏú ïÓ˚y £úÈÈÙÙÙÈ

 Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ôˆÏÓ˚Öy ≤ÃíÎ˚ˆÏòÓ˚ ò#!ì˛¢õ)£

(i) v ẑ̨ Ïj Ï̂üƒÓ˚ ò#!ì˛ (Principle of purpose)

(ii) ¢yÓ̊ Ï̂úƒÓ̊ ò#!ì˛ (Principle of Simplicity)

(iii) ˆÎÔÌ ˆÓyG˛y˛ôv˛̧yÓ̊ ò#!ì˛ (Principle of joint understanding)

(iv) ïyÓ̊yÓy!£Ñ˛ì˛yÓ̊ ò#!ì˛ (Principle of continuity)

(v) ¢¡ôyîò Ï̂ÎyÜƒì˛yÓ˚ ò#!ì˛ (Principle of enablement)

(vi) ˆÎyÜîy Ï̂òÓ̊ ò#!ì˛ (Principle of involvement)

(vii) òõò#Î̊ì˛y ò#!ì˛ (Principle of flexibility)

ò#ˆÏâ˛ ~=!ú ¢ÇˆÏ«˛ˆÏ˛ô xyˆÏúyâ˛òy Ñ˛Ó˚y £ú–

(i) v˛zˆÏjˆÏüƒÓ˚ ò#!ì˛ (Principle of Purpose) : ~Ñ˛!›˛ òì%˛ò fl˛iy!˛ôì˛ v˛zˆÏîƒyÜ Óy Ñ˛yÓ˚ÓyÓ˚

fl˛iy˛ôˆÏòÓ˚ !˛ôäÈˆÏò ≤Ãïyò v ẑ̨ Ïjüƒ £ú ˆe´ì˛yˆÏîÓ˚ òƒyÎƒ õ)̂ Ïúƒ v z̨ÍÑ,̨ ‹T ˛ôíƒ Óy ˆ¢Óy ¢Ó˚ÓÓ˚y£

Ñ˛Ó˚y– xyÓ˚ ~Ó˚ ãòƒ ≤Ã Ï̂Î˚yãò v z̨Í˛ôyîò ÓƒÎ˚ Ñ˛!õ Ï̂Î˚ ≤Ã!ì˛ Ï̂Îy!Üì˛yõ)úÑ˛ ¢%!Óïy xã≈ò Ñ˛Ó˚y–

xyÓ˚ ì˛y£z òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ Ñ˛õ≈ ≤Ã!e´Î˚y òÑ‰̨ üy Óy Ó˚*˛ôˆÏÓ˚Öy ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ ≤ÃˆÏÎ˚yãò £Î˚– Ñ˛yÓ˚í

˛ô)Ó≈˛ ˛ô!Ó˚Ñ˛!“ì˛ Ñ˛õ≈ ¢¡ôyîò ≤Ã!e´Î˚y ˆÑ˛Óúõye v z̨Í˛ôyîòü#úì˛y Ó,!k˛ Ñ˛ˆÏÓ˚ òyñ ¢yˆÏÌ ¢yˆÏÌ

x˛ôâ˛Î˚ ˆÓ˚yï Ñ˛ˆÏÓ˚ Á ÓƒÎ˚ £…y¢ Ñ˛ˆÏÓ˚– ¢%ì˛Ó˚yÇ ≤Ã!ì˛ˆÏÎy!Üì˛yõ)úÑ˛ ¢%!Óïy Îy Ñ˛õ≈ ¢¡ôîò

≤Ã!e´Î˚yÓ˚ õ)ú v ẑ̨ Ïjüƒ ì˛y xã≈ò Ñ˛Ó˚y ¢Ω˛Ó £Î˚– v ẑ̨ Ïj Ï̂üƒÓ˚ ò#!ì˛ xò%¢y Ï̂Ó˚ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ Ñ˛õ≈

≤Ã!e´Î˚y ~õò¶˛y Ï̂Ó ˜ì˛!Ó˚ Ñ˛Ó˚y £Î˚ Îy Ï̂ì˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ v ẑ̨ Ïjüƒ¢yïò ¢£ã £Î˚–

(ii) ¢yÓ̊ Ï̂úƒÓ̊ ò#!ì˛ (Principle of Simplicity) : Ñ˛yÓ̊Óy Ï̂Ó̊Ó̊ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î̊y ˆÎò ¢£ã Ï̂Óyïƒñ

¢Ó˚ú Á î«˛ £Î˚– Ñ˛yÓ˚í ã!›˛ú Ñ˛õ≈ ≤Ã!e´Î˚yÓ˚ ˆ«˛ Ï̂e !Ó!¶˛ß¨ ¢õ¢ƒy ˆîÖy ˆîÎ˚ ~ÓÇ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚

v ẑ̨ Ïjüƒ˛ô)Ó˚í ¢£ã £Î˚ òy– xòƒ!î Ï̂Ñ˛ ~Ñ˛!›˛ ¢Ó˚ú Ñ˛õ≈ ≤Ã!e´Î˚y ¢yïyÓ˚í õy Ï̂òÓ˚ Ñ˛õ≈#Ó˚yÁ ¢£ Ï̂ã

Ó%G˛ˆÏì˛ ˛ôyˆÏÓ˚ñ ì˛yˆÏîÓ˚ Ñ˛Ó˚í#Î˚ Ñ˛yã ¢£ˆÏã£z ¢¡ôyîò Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ ~ÓÇ ì˛yˆÏîÓ˚ î«˛ì˛y Ó,!k˛

˛ôyÎ˚– ¢yÓ˚̂ ÏúƒÓ˚ ˛ò#!ì˛ ~Á îy!Ó Ñ˛ Ï̂Ó˚ ˆÎ Ñ˛yÓ˚Óy Ï̂Ó˚ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y ˆÎò Ñ˛y Ï̂ãÓ˚ fl ∫̨y¶˛y!ÓÑ˛

≤ÃÓy£ˆÏÑ˛ (work flow) ˆÑ˛yˆÏòy¶˛yˆÏÓ£z !Ó!á¯ì˛ òy Ñ˛ˆÏÓ˚–

(iii) ˆÎÔÌ ˆÓyG˛y˛ôv ¸̨yÓ˚ ò#!ì˛ (Principle of Joint understanding) : v ẑ̨ ÏîƒyÜ Óy Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚

Ñ˛õ≈ ≤Ã!e´Î˚y !Ó!¶˛ß¨ ïyˆÏ˛ô ¢¡ôß¨ £Î˚– xyÓyÓ˚ !Ó!¶˛ß¨  ïyˆÏ˛ô Ñ˛yˆÏãÓ˚ îy!Î˚c !Ó!¶˛ß¨ Ñ˛õ≈#Ó˚ v z̨̨ ôÓ˚

Óì≈̨ yÎ˚– Ñ˛õ≈ ¢¡ôyîò ≤Ã!e´Î˚y Îì˛ î#á≈ £Î˚ Ñ˛õ≈#Ó˚ ¢ÇÖƒyÁ ì˛ì˛ ˆÓ!ü £Î˚– ~£z ≤Ã!e´Î˚yÓ˚ !Ó!¶˛ß¨
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ïyˆÏ˛ôÓ˚ Ñ˛õ≈#ˆÏîÓ˚ õˆÏïƒ ¢õß∫Î˚ xÌ≈yÍ ˆÎÔÌ ˆÓyG˛y˛ôv ¸̨y xyÓ!üƒÑ˛¶˛yˆÏÓ ÌyÑ˛ˆÏì˛ £ˆÏÓ– xòƒÌyÎ˚

~£z î#á≈ ≤Ã!e´Î˚yÓ˚ õˆÏïƒ Ñ˛õ≈#ˆÏîÓ˚ õˆÏïƒ ˆÓyG˛y˛ôv ¸̨yÓ˚ x¶˛yˆÏÓ Ñ˛yã ˛ôu˛ £ÁÎ˚yÓ˚ xyüB˛y ÌyˆÏÑ˛–

Ñ˛yˆÏã£z ≤Ã!ì˛!›˛ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÎ˚ ˆÎÔÌ ˆÓyG˛y˛ôv ¸̨yÓ˚ ò#!ì˛ ÌyÑ˛y xyÓüƒÑ˛– ~£z ò#!ì˛ Ñ˛õ≈

≤Ã!e´Î˚yÎ˚ Ñ˛õ≈# Ï̂îÓ˚ õ Ï̂ïƒ ˛ôyÓ˚fl˛ô!Ó˚Ñ˛ ¢£ Ï̂Îy!Üì˛y Á ¢õß∫Î˚ Ü Ï̂v ¸̨ ì%̨ ú Ï̂ì˛ ¢y£yÎƒ Ñ˛ Ï̂Ó˚–

(iv) ïyÓ̊yÓy!£Ñ˛ì˛yÓ̊ ò#!ì˛ (Principle of Continuity) : ~£z ò#!ì˛ xò%ÎyÎ̊# v ẑ̨ ÏîƒyÜ Óy Ñ˛yÓ̊Óy Ï̂Ó̊Ó̊

Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y ˆÎò ïyÓ˚yÓy!£Ñ˛¶˛y Ï̂Ó xò%¢,ì˛ £Î˚– Ólfl˛ì˛ ≤Ã!e´Î˚yÓ˚ ˆ«˛ Ï̂e ¢¡ô)í≈ Ñ˛yã!›˛

¢¡ôyîˆÏòÓ˚ ãòƒ ~Ñ˛y!ïÑ˛ ïy˛ô x!ì˛e´õ Ñ˛Ó˚ˆÏì˛ £Î˚ Á ÓyˆÏÓ˚ ÓyˆÏÓ˚ ~£z ˛ôk˛!ì˛ ˆõˆÏò â˛úˆÏì˛

£Î˚– Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ ïyÓ˚yÓy!£Ñ˛ì˛yÓ˚ ò#!ì˛ xò%ÎyÎ˚# ˛ôíƒ Óy ˆ¢ÓyÓ˚ v z̨Í˛ôyîò ˛ôk˛!ì˛

ˆÑ˛yˆÏòy !Ó!FäÈß¨ á›˛òy òÎ˚ ~ÓÇ ïyÓ˚yÓy!£Ñ˛¶˛yˆÏÓ v z̨Í˛ôyîò ≤Ã!e´Î˚y â˛úˆÏì˛ ÌyˆÏÑ˛– ïyÓ˚yÓy!£Ñ˛ì˛yÓ˚

ò#!ì˛ ≤Ã!e´Î˚yÓ˚ õˆÏïƒ òy ÌyÑ˛ˆÏú v z̨Í˛ôyîòü#úì˛y £…y¢ ˛ôyÎ˚ ~ÓÇ Ñ˛yÓ˚ÓyÓ˚ Óy v ẑ̨ ÏîƒyˆÏÜÓ˚ v ẑ̨ Ïjüƒ

¢ö˛ú £Î˚ òy– Ñ˛yˆÏã£z ≤Ã!e´Î˚yÓ˚ õˆÏïƒ ïyÓ˚yÓy!£Ñ˛ì˛yÓ˚ ò#!ì˛ xÓüƒ ÌyÑ˛y îÓ˚Ñ˛yÓ˚–

(v) ¢¡ôyîò Ï̂ÎyÜƒì˛yÓ˚ ò#!ì˛ (Principle of Enablement) : ÓƒÓfl˛iy˛ôòyÓ˚ ˆ«˛ˆÏe ~Ñ˛!›˛ ò#!ì˛

¢Ó≈ãò#ò¶˛y Ï̂Ó xò%¢,ì˛ £Î˚ ~ÓÇ ˆ¢!›˛ £ú ¢!‡˛Ñ˛ Ñ˛y Ï̂ãÓ˚ ãòƒ ¢!‡˛Ñ˛ Ñ˛õ≈# Ï̂Ñ˛ ¢!‡˛Ñ˛ ¢õ Ï̂Î˚

îy!Î˚c !î Ï̂ì˛ £Î˚– ¢¡ôyîò Ï̂ÎyÜƒì˛yÓ˚ ò#!ì˛ xò%¢y Ï̂Ó˚ Ñ˛yÓ˚ÓyÓ˚ Óy v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y

~õò £ˆÏÓ ÎyˆÏì˛ Ñ˛õ≈¢¡ôyîˆÏò ˆÑ˛yˆÏòy Óƒyáyì˛ òy áˆÏ›˛– ˆÎ Ñ˛õ≈#Ó˚ v z̨̨ ôÓ˚ ≤Ã!e´Î˚yÓ˚ ˆÑ˛yˆÏòy

ïyˆÏ˛ôÓ˚ Ñ˛yã ¢¡ôyîˆÏòÓ˚ îy!Î˚c ˆîÁÎ˚y £Î˚ ˆ¢ ˆÎò Ñ˛yã!›˛ Ó%G˛ˆÏì˛ ˛ôyˆÏÓ˚ ~ÓÇ ì˛yÓ˚ Ñ˛yã!›˛

Ñ˛Ó˚yÓ˚ ˆÎyÜƒì˛y Ìy Ï̂Ñ˛– ~Ñ˛Ñ˛ÌyÎ˚ Ñ˛õ≈# ˆÎò Ñ˛y Ï̂ãÓ˚ v z̨̨ ôÎ%_´ £Î˚ ~ÓÇ Ñ˛yã ¢¡ôyî Ï̂òÓ˚ ãòƒ

ˆÎ¢Ó Îs˛f˛ôy!ì˛ îÓ˚Ñ˛yÓ˚ ˆ¢=!ú ˆÎò ¢Ó˚ÓÓ˚y£ Ñ˛Ó˚y £Î˚– ~Ñ˛ãò !â˛!Ñ˛Í¢Ñ˛ ¢yã≈ò Óy üúƒ

!ÓüyÓ˚î òy £ˆÏú ˆÎõò ã!›˛ú x˛ôyˆÏÓ˚üò Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ò òyñ ˆì˛õ!ò Ñ˛õ≈î«˛ì˛y òy ÌyÑ˛ˆÏú Ñ˛yã

¢¡ôyîò Ñ˛Ó˚yÁ ¢Ω˛Ó £Î˚ òy–

(vi) ˆÎyÜîy Ï̂òÓ̊ ò#!ì˛ (Principle of Involvement) : Ñ˛õ≈#Ó̊y õyò!ÓÑ˛¶˛y Ï̂Ó Ñ˛ Ï̂õ≈Ó̊ ¢y Ï̂Ì ¢¡ô,_´

£ˆÏì˛ òy ˛ôyÓ˚ˆÏú Óy ˆfl ∫̨FäÈyÎ˚ Ñ˛yˆÏã Ó ì˛# òy £ˆÏú ¢!‡˛Ñ˛¶˛yˆÏÓ Ñ˛yã ¢¡ôy!îì˛ £Î˚ òy– ˆÎyÜîyˆÏòÓ˚

ò#!ì˛ Ñ˛õ≈#Ó˚ ¢y Ï̂Ì Ñ˛y Ï̂ãÓ˚ x!¶˛ Ï̂Îyã Ï̂òÓ˚ Ñ˛Ìy Ó Ï̂ú– v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ xhs˛¶%≈̨ _´

¢õhfl˛ Ñ˛õ≈# Ï̂îÓ˚ xÇü@˘Ã£ Ï̂íÓ˚ ò#!ì˛£z £ú ˆÎyÜîy Ï̂òÓ˚ ò#!ì˛–

(vii) òõò#Î˚ì˛yÓ˚ ò#!ì˛ (Principle of Flexibility) : Ñ˛yÓ˚ÓyÓ˚ Óy v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y

ïyˆÏ˛ô ïyˆÏ˛ô ¢¡ô)í≈ì˛yÓ˚ !îˆÏÑ˛ x@˘Ã¢Ó˚ £Î˚– ~ÓÇ ≤Ã!e´Î˚yÓ˚ ~£z ïy˛ô=!ú ˆ˛ôÔòÉ˛ô%!òÑ˛ xÌ≈yÍ

ÓyˆÏÓ˚ ÓyˆÏÓ˚ xò%¢,ì˛ £Î˚– v ẑ̨ ÏîƒyÜ Óy Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y ~Ñ˛ÓyÓ˚ â)̨ v ¸̨yhs˛ £ˆÏÎ˚ ˆÜˆÏú

ì˛y ¢yïyÓ˚íì˛ !fl˛iÓ˚ Ìy Ï̂Ñ˛– ˆÑ˛Óúõye Óy!£ƒÑ˛ ˛ô!Ó˚̂ ÏÓ Ï̂üÓ˚ ˛ô!Ó˚Óì≈̨ ò £ Ï̂ú Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚

õˆÏïƒÁ Ñ˛yˆÏã ˛ô!Ó˚Óì≈˛ò xyòˆÏì˛ £Î˚– ˆÎõòñ ≤ÃÎ%!_´ v˛zß¨Î˚ˆÏòÓ˚ ö˛ˆÏú Î!î v˛zß¨ì˛ õyˆÏòÓ˚

ˆõ!üò˛ôˆÏeÓ˚ v z̨qyÓò £Î˚ ì˛y£ˆÏú Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚Á ˛ô!Ó˚Óì≈˛ò á›˛yˆÏì˛ £Î˚ ÎyˆÏì˛ v z̨ß¨ì˛

˛≤ÃÎ%!_´Ó˚ ˆõ!üò˛ôe ÓƒÓ£yÓ˚ Ñ˛Ó˚y ¢Ω˛Ó £Î˚– ~Ó˚ ö˛ Ï̂ú v z̨Í˛ôyîòü#úì˛y Ó,!k˛ ˛ôyÎ˚ñ x˛ôâ˛Î˚
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Ñ˛õ £Î˚ñ ÓƒÎ˚ £…y¢ ˛ôyÎ˚ Á õ%òyö˛yˆÏÎyÜì˛y Ó,!k˛ ˛ôyÎ˚– ~ˆÏÑ˛£z òõò#Î˚ì˛yÓ˚ ò#!ì˛ ÓˆÏú–

xÌ≈yÍ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ xyÓ˚Á v˛zß¨Î˚ˆÏòÓ˚ fl˛∫yˆÏÌ≈ ≤Ã!e´Î˚yÓ˚ ˛ô!Ó˚Óì≈˛ò Ñ˛Ó˚y£z

Óyhfl˛ˆÏÓy!â˛ì˛–

v z̨̨ ôˆÏÓ˚y_´ ò#!ì˛=!ú ˆõˆÏò â˛úˆÏú Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y v z̨ß¨ì˛ñ î«˛ Á v ẑ̨ Ïjüƒ ¢£yÎ˚Ñ˛

£ˆÏÎ˚ ÁˆÏ‡˛– ~Ó˚ ö˛ˆÏú Ñ˛yÓ˚Óy!Ó˚ Óy v˛zˆÏîƒy_´yÓ˚ ≤Ãì˛ƒyüy ˛ô)Ó˚ˆÏíÓ˚ ¢Ω˛yÓòy Ó,!k˛ ˛ôyÎ˚ ~ÓÇ ˆÑ˛ÔüúÜì˛

ÓƒÓ¢y!Î˚Ñ˛ ≤Ã Ï̂Î˚yãò ˛ô)Ó˚íÁ Óyhfl˛Ó £Î˚–

4.6  òì%̨ ò v ẑ̨ ÏîƒyÜ Óy Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ xÓfl˛iyò

v˛zˆÏîƒy_´yÓ˚ Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íy ¢Ω˛yÓòyõÎ˚ £ˆÏú ˛ôÓ˚Óì≈˛# ïyˆÏ˛ô ì˛yˆÏÑ˛ Ñ˛yÓ˚ÓyÓ˚ ÜˆÏv˛¸ ˆì˛yúyÓ˚ ãòƒ

v˛z˛ôÎ%_´ ãyÎ˚Üy !â˛!£´ì˛ Ñ˛Ó˚ˆÏì˛ £Î˚– v˛zˆÏîƒyˆÏÜÓ˚ xyÑ,˛!ì˛ñ ≤ÃÑ,˛!ì˛ Á ¶˛!Ó°ÏƒÍ ¢¡±¢yÓ˚ˆÏòÓ˚ !Ó°ÏÎ˚=!ú

!ÓˆÏÓâ˛òy Ñ˛ˆÏÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢Ω˛yÓƒ xÓfl˛iyò ¢¡ôˆÏÑ≈˛ !¢k˛yhs˛ !òˆÏì˛ £Î˚– Ñ˛yÓ˚í v z̨Í˛ôyîò# ¢Çfl˛iyÓ˚ ˆ«˛ˆÏe ˆÎ

˛ô!Ó˚õyí ãyÎ˚Üy ≤Ã Ï̂Î˚yãò £Î˚ ~Ñ˛!›˛ ˆ¢Óyõ)úÑ˛ ≤Ã!ì˛¤˛y Ï̂ò xyò%̨ ôy!ì˛Ñ˛ Ñ˛õ ãyÎ˚Üy úy Ï̂Ü– xyÓyÓ˚ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚

xÓfl˛iyò ˆÎ Óy!v ¸̨ˆÏì˛ £ˆÏÓ ˆ¢!›˛ ˜ì˛!Ó˚ Ñ˛Ó˚y £ˆÏÓ òy!Ñ˛ ¶˛yv˛¸yÎ˚ ˆòÁÎ˚y £ˆÏÓ ˆ¢ÈÙÈÓƒy˛ôyˆÏÓ˚Á !¢k˛yhs˛ !òˆÏì˛

£Î˚– ~äÈyv ¸̨yÁ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ≤ÃÑ,˛!ì˛ xò%ÎyÎ˚# Ñ˛yÓ˚ÓyÓ˚!›˛ ˆÑ˛yˆÏòy ÓyãyÓ˚ ~úyÑ˛yÎ˚ xÓ!fl˛iì˛ £ˆÏÓ òy!Ñ˛ î)Ó˚Óì≈˛#

~úyÑ˛yÎ˚ xÓ!fl˛iì˛ £ˆÏÓ ì˛yÁ xyÜyõ !fl˛iÓ˚ Ñ˛Ó˚ˆÏì˛ £Î˚–

òì%˛ò v z̨ˆÏîƒyÜ!›˛ v z̨Í˛ôyîò# !ü“ ¢Çfl˛iy !£¢yˆÏÓ ÜˆÏv˛¸ v˛z‡˛ˆÏú ÁˆÏÎ˚ÓyˆÏÓ˚Ó ̊!ü“fl˛iy!òÑ˛ì˛yÓ˚ ì˛ˆÏ_¥ ˆÎ¶˛yˆÏÓ

Óúy £ˆÏÎ˚ˆÏäÈ ˆ¢¶˛yˆÏÓ£z v ẑ̨ ÏîƒyÜ!›˛Ó˚ xÓfl˛iyò !‡˛Ñ˛ Ñ˛Ó˚y ÓyN˛ò#Î˚– ~£z ì˛_¥ xò%¢yˆÏÓ˚ òì%̨ ò !ü“¢Çfl˛iy!›˛

Ñ§˛yâ˛yõyˆÏúÓ˚ v˛zÍˆÏ¢Ó˚ Ñ˛yäÈyÑ˛y!äÈ £ˆÏì˛ ˛ôyˆÏÓ˚ Óy ÓyãyÓ˚ ~úyÑ˛yÎ˚ xÓ!fl˛iì˛ Óy ~ˆÏîÓ˚ õïƒÓì≈˛# ˆÑ˛yˆÏò

ãyÎ˚ÜyÎ˚ xÓ!fl˛iì˛ £ˆÏì˛ ˛ôyˆÏÓ˚– ¶˛yÓ˚# !üˆÏ“Ó˚ ˆ«˛ˆÏe ¢yïyÓ˚íì˛ Ñ˛yÓ˚Öyòy Óy v z̨Í˛ôyîòfl˛iú Ñ§˛yâ˛yõyˆÏúÓ˚

Ñ˛yäÈyÑ˛y!äÈ xÓ!fl˛iì˛ £ˆÏú ˛ô!Ó˚Ó£ò ÓƒÎ˚ Ñ˛õ £Î˚ ~ÓÇ v z̨Í˛ôyîò ÓƒÎ˚ £…y¢ ˛ôyÎ˚– xòƒ!îˆÏÑ˛ ì%̨ ˆÏúyÓ˚ õˆÏì˛y

£yÕÒy Ñ§˛yâ˛yõyˆÏúÓ˚ v˛z˛ôÓ˚ v˛zÍ˛ôyîò !ò¶≈˛Ó˚ü#ú v˛zˆÏîƒyÜ!›˛ ÓyãyˆÏÓ˚Ó˚ Ñ˛yˆÏäÈÁ ÜˆÏv˛¸ v˛z‡˛ˆÏì˛ ˛ôyˆÏÓ˚ Ñ˛yÓ˚í

~ˆÏ«˛ˆÏe ˛ô!Ó˚Ó£ò ÓƒÎ˚ ˆÓ!ü ˛ôˆÏv ¸̨ òy– !Ñ˛ls˛ Ñ§˛yâ˛yõyú äÈyv ¸̨yÁ xòƒyòƒ !Ñ˛ä%È !Ó°ÏÎ˚Á ˆÎõò ü!_´Ó˚ v z̨Í¢ñ

ãúñ !òÓ˚y˛ô_yã!òì˛ xy£zòÈÙÈü,Cúyñ ◊!õÑ˛ £zì˛ƒy!î xòƒyòƒ !Ó°ÏÎ˚Á v˛zˆÏîƒyˆÏÜÓ˚ xÓfl˛iyòˆÏÑ˛ ≤Ã¶˛y!Óì˛

Ñ˛ Ï̂Ó˚– ~Ó˚*˛ô ˆ«˛ Ï̂e õyG˛yõy!G˛ ˆÑ˛y Ï̂òy ãyÎ˚ÜyÁ !òÓ≈yâ˛ò Ñ˛Ó˚y ÎyÎ˚ Î!î xòƒyòƒ !Ó°ÏÎ˚=!ú ¢£ãú¶˛ƒ £Î˚–

xyÓyÓ˚ ˆ¢Óy v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ«˛ Ï̂e ~õò ãyÎ˚ÜyÎ˚ v ẑ̨ ÏîƒyÜ fl˛iy˛ôò £ÁÎ˚y v z̨!â˛ì˛ ˆÎÖy Ï̂ò ˆÎyÜy Ï̂ÎyÜ ÓƒÓfl˛iy

v˛zFâ˛õyˆÏòÓ˚ ~ÓÇ ˆe´ì˛y ¢£ˆÏã£z v˛zˆÏîƒyˆÏÜ xy¢yÈÙÈÎyÁÎ˚y Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚– ~äÈyv˛¸yÁ v˛zˆÏîƒyˆÏÜÓ˚ x!ö˛¢ñ

ˆ›˛!ú@˘Ãyö˛ x!ö˛¢ñ £zr›˛yÓ˚ˆÏò›˛ ˛ô!Ó˚ˆÏ°ÏÓy £zì˛ƒy!îÓ˚ ¢%!Óïy ÌyÑ˛y ≤ÃˆÏÎ˚yãò– ¢%ì˛Ó˚yÇ òì%̨ ò ˆ¢Óy v˛ẑ ÏîƒyÜ

~¢Ó ãyÎ˚ÜyÓ˚ Ñ˛yäÈyÑ˛y!äÈ fl˛iy!˛ôì˛ £ Ï̂ú ¢%!Óïy £Î˚–

Ólfl˛ì˛ v z̨ˆÏîƒyÜ Óy Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÓfl˛iyòÁ ˛ôíƒñ Ñ˛õ≈# Á ˆ¢Óy !Ó˛ôíˆÏòÓ˚ õˆÏì˛y£z ¢õyò =Ó˚&c˛ô)í≈–

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢yö˛úƒ xˆÏòÑ˛yÇü£z Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÓfl˛iyˆÏòÓ˚ v˛z̨ ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚– õ)ú !Ó°ÏÎ˚ £ú ˆÎ v˛ẑ ÏîƒyˆÏÜÓ˚
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xÓfl˛iyò ~õò £ Ï̂Ó Îy Ï̂ì˛ ≤Ã Ï̂Î˚yãò#Î˚ ¢%!Óïy ¢£ Ï̂ã£z ˛ôyÁÎ˚y ÎyÎ˚ ~ÓÇ ˆe´ì˛yñ Ñ˛õ≈# Á xòƒyòƒÓ˚y ¢£ Ï̂ã£z

v˛zˆÏîƒyˆÏÜÓ˚ ãyÎ˚ÜyÎ˚ ˆ˛ô§ÔäÈyˆÏì˛ ˛ôyˆÏÓ˚– ~äÈyv˛¸yÁ v˛ẑ ÏîƒyˆÏÜÓ˚ xÓfl˛iyò!›˛ ÓˆÏv˛¸y Ó˚yhfl˛yÓ˚ Ñ˛yäÈyÑ˛y!äÈ £ˆÏú ~ÓÇ

Ó˚yhfl˛y ˆÌˆÏÑ˛ Î!î ˆîÖy ÎyÎ˚ ì˛y£ˆÏú ¶˛yˆÏúy £Î˚ Ñ˛yÓ˚í ~Ó˚ õyïƒˆÏõ v˛zˆÏîƒyˆÏÜÓ˚ ˛ô!Ó˚!â˛!ì˛ ÓyˆÏv˛¸ ~ÓÇ

!ÓK˛y˛ôˆÏòÓ˚ ¢%!Óïy ˛ôyÁÎ˚y ÎyÎ˚– ì˛ˆÏÓ ~Ó˚*˛ô ãyÎ˚Üy !òÓ≈yâ˛ò Ñ˛Ó˚yÓ˚ ¢õÎ˚ xy!Ì≈Ñ˛ !îÑ˛!›˛Á ú«˛ Ñ˛Ó˚ˆÏì˛

£Î˚– ì˛ˆÏÓ òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ ˆüyÓ˚&õ ÌyÑ˛ˆÏú xÓüƒ£z ì˛y ≤Ãïyò Ó˚yhfl˛Ïy xÌÓy Ö%Ó ¢£ˆÏã ˆ˛ô§ÔäÈyˆÏòy ÎyˆÏÓ

~õò ˆÑ˛yˆÏòy Ó˚yhfl˛yÓ˚ v z̨̨ ôÓ˚ £ˆÏú ¶˛yˆÏúy £Î˚–

Óyhfl˛Ó x!¶˛K˛ì˛yÎ̊ ˆîÖy !Ü Ï̂Î̊ Ï̂äÈ òì%̨ ò Ñ˛yÓ̊ÓyÓ̊ Óy v ẑ̨ Ïîƒy Ï̂ÜÓ̊ xÓfl įyò Ñ˛yÓ̊Óy Ï̂Ó̊Ó̊ ¢yö˛úƒ Ï̂Ñ˛ ¶˛#°Ïí¶˛y Ï̂Ó

≤Ã¶˛y!Óì˛ Ñ˛ˆÏÓ˚– xÌ≈yÍ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢yö˛ˆÏúƒÓ˚ ¢Ω˛yÓòy Ó,!k˛ ˛ôyÎ˚ Î!î Ñ˛yÓ˚ÓyÓ˚!›˛ ~Ñ˛!›˛ ¶˛yˆÏúy ãyÎ˚ÜyÎ˚

xÓ!fl˛iì˛ £Î˚– xòƒ!îˆÏÑ˛ Ñ˛yÓ˚ÓyÓ˚!›˛ Î!î ~õò ãyÎ˚ÜyÎ˚ xÓ!fl˛iì˛ £Î˚ Îy Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˛ôˆÏ«˛ xò%̨ ôˆÏÎyÜ#

ì˛y£ Ï̂ú Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¢yö˛ Ï̂úƒÓ˚ ¢Ω˛yÓòy £…y¢ ˛ôyÎ˚– ˆ¢ãòƒ£z Óúy £Î˚ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¢yö˛úƒ ˆÎ¢Ó !Ó°Ï̂ ÏÎ˚Ó˚

v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ õˆÏïƒ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ !Ó°ÏÎ˚ £ú Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÓfl˛iyò– Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÓfl˛iyò

!òÓ≈yâ˛ˆÏòÓ˚ ˆ«˛ˆÏe ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ ò#!ì˛ £ú ˆÎ Ñ˛yÓ˚ÓyÓ˚!›˛ ~õò ãyÎ˚ÜyÎ˚ xÓ!fl˛iì˛ £ˆÏÓ ÎyˆÏì˛ ¢Ó≈y!ïÑ˛

ˆe´ì˛yÓ˚ ¢õyÜõ áˆÏ›˛– Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÓfl˛iyˆÏòÓ˚ ì˛yÍ˛ôÎ≈ £ú ÎyˆÏì˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ãyÎ˚Üy xyˆÏÓîòõ)úÑ˛

(appealing) £Î˚ ~ÓÇ ¢ÓïÓ˚ˆÏòÓ˚ ÎyòÓy£ò ¢£ˆÏã£z Á£z ãyÎ˚ÜyÎ˚ ˆ˛ô§ÔäÈyˆÏì˛ ˛ôyˆÏÓ˚– xÌ≈yÍ ãyÎ˚Üy!›˛Ó˚

xÓfl˛iyòÜì˛ ¢%!Óïy ˆÎò ˛ôyÁÎ˚y ÎyÎ˚–

v˛z˛ôˆÏÓ˚y_´ Ñ˛yÓ˚í=!ú äÈyv˛¸yÁ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÓfl˛iyòˆÏÑ˛ xˆÏòÑ˛ˆÏ«˛ˆÏe£z ≤Ã¶˛y!Óì˛ Ñ˛ˆÏÓ˚ Ñ˛Ó˚ÈÙÈ¢%!Óïy–

v˛zîy£Ó˚ífl˛∫Ó˚*˛ô ˆÑ˛yˆÏòy òì%˛ò v˛z˛ôyîyò v˛zˆÏîƒyÜ Î!î ˆÑ˛yˆÏòy !Ó Ï̂ü°Ï xÌ≈̃ Ïò!ì˛Ñ˛ xM˛È Ï̂ú (SEZ) Óy ≤ÃÎ%!_´

v˛zß¨Î˚ò ˛ôyÑ≈˛ (TDP) Óy xö˛ˆÏüyÓ˚ ~úyÑ˛yÎ˚ (Offshore Site) xÓ!fl˛iì˛ £Î˚ ~ÓÇ Ó˚Æy!ò ≤Ã!e´Î˚yÑ˛Ó˚í

~úyÑ˛y (Export process Zone), v z̨Í˛ôyîò Ñ˛ˆÏÓ˚ ì˛y£ˆÏú ì˛yÓ˚y !ÓˆÏü°Ï Ñ˛Ó˚ÈÙÈäÈyv ¸̨ Á xòƒyòƒ ¢Ó˚Ñ˛y!Ó˚

¢%!Óïy ˛ôyÎ˚– ¢%ì˛Ó˚yÇ ¶˛!Ó°ÏƒˆÏì˛Ó˚ Ñ˛Ìy ˆ¶˛ˆÏÓ ~ÓÇ ¢Ó˚Ñ˛y!Ó˚ ¢%!Óïy ˛ôyÁÎ˚yÓ˚ ãòƒ òì%̨ ò v ẑ̨ ÏîƒyÜ ~¢Ó

ãyÎ˚ÜyÎ˚ fl˛iy!˛ôì˛ £Î˚– Ñ˛Ó˚ÈÙÈäÈyv ¸̨ñ ¶˛ì%≈˛!Ñ˛ñ v z̨Í¢y£ ¶˛yì˛y £zì˛ƒy!î ö˛ˆÏú òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ xy!Ì≈Ñ˛ ¢%!Óïy £Î˚

~ÓÇ ì˛yÓ˚ xy!Ì≈Ñ˛ ≤ÃÓyˆÏ£Ó˚ v z̨̨ ôÓ˚ ïòydÑ˛ ≤Ã¶˛yÓ ˛ôˆÏv ¸̨–

4.6.1 v˛z Ï̂îƒy Ï̂ÜÓ˚ xÓfl˛iyò !òï≈yÓ˚íÑ˛yÓ˚# !Ó°ÏÎ˚¢õ)£

òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ !Ó°ÏÎ˚ £ú ˆÎ v ẑ̨ ÏîƒyÜ!›˛ ˆÑ˛yÌyÎ˚ ÜˆÏv ¸̨ v z̨‡˛ˆÏÓ– Ñ˛yÓ˚í ¢!‡˛Ñ˛

ãyÎ˚ÜyÎ˚ v ẑ̨ ÏîƒyÜ!›˛ ÜˆÏv ¸̨ òy v z̨‡˛ˆÏú ì˛yÓ˚ ¢yö˛úƒ ˛ôyÁÎ˚y x!ò!ÿ˛ì˛ £ˆÏÎ˚ ˛ôˆÏv ¸̨– xÓüƒ xˆÏòÑ˛ v ẑ̨ Ïîƒy_´y£z

~£z õì˛ ˆ˛ôy°Ïí Ñ˛ˆÏÓ˚ò ˆÎ v ẑ̨ ÏîƒyˆÏÜÓ˚ v z̨Í˛ôy!îì˛ ˛ôíƒ Óy ˆ¢Óy ¢!‡˛Ñ˛ õyˆÏòÓ˚ £ˆÏú v ẑ̨ ÏîƒyˆÏÜÓ˚ xÓfl˛iyò

!Ó Ï̂ü°Ï ≤Ã¶˛yÓ ˆö˛ Ï̂ú òy– xyÓyÓ˚ x Ï̂òÑ˛ òì%̨ ò v ẑ̨ Ïîƒy_´y ì˛y Ï̂îÓ˚ ÓƒÓ¢y ÷Ó˚& Ñ˛Ó˚yÓ˚ ¢õÎ˚ ÓƒÎ˚ ¢Ç Ï̂Ñ˛yâ˛

Ñ˛Ó˚yÓ˚ ãòƒ ¢hfl˛y ãyÎ˚ÜyÎ˚ Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôò Ñ˛ Ï̂Ó˚ò– Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ãòƒ ~Ñ˛!›˛ ¶˛y Ï̂úy ãyÎ˚Üy ˛ôyÁÎ˚y ~ÓÇ

¶˛yˆÏúy ãyÎ˚ÜyÎ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÓfl˛iyò Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢yö˛ˆÏúƒÓ˚ !˛ôäÈˆÏò Ñ˛ì˛›˛y xÓîyò Ó˚yˆÏÖ ì˛yÓ˚ õ)úƒyÎ˚ò Ñ˛Ó˚y

î%Ó˚*£ Óƒy˛ôyÓ˚– !Ñ˛ls˛ ~Ñ˛!›˛ ¶˛yˆÏúy ãyÎ˚ÜyÎ˚ Ñ˛yÓ˚ÓyÓ˚ xÓ!fl˛iì˛ £ˆÏú Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢yö˛úƒ ˛ôyÁÎ˚yÓ˚ ¢Ω˛yÓòy
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Ó,!k˛ ˛ôyÎ˚– ~Ñ˛!›˛ òì%˛ò Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ xÓfl˛iyò !òÓ≈yâ˛ˆÏòÓ˚ ˆ«˛ˆÏe ˆÎ¢Ó !Ó°ÏÎ˚ !ÓˆÏÓâ˛òy Ñ˛Ó˚y xyÓ!üƒÑ˛

Ó Ï̂ú Üíƒ £Î˚ ˆ¢=!ú ò# Ï̂â˛ ì%̨ Ï̂ú ïÓ˚y £ú–

òì%̨ ò Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ fl˛iyò !òÓ≈yâ˛ Ï̂ò !Ó Ï̂Óâ˛ƒ !Ó°ÏÎ˚¢õ)£

(i) Ñ§˛yâ˛yõyˆÏúÓ˚ ≤Ãy˛ôƒì˛y

(ii) Óyãy Ï̂Ó˚Ó˚ ˜òÑ˛›˛ƒ

(iii) ◊!õ Ï̂Ñ˛Ó˚ ú¶˛ƒì˛y

(iv) ˛ô!Ó˚Ñ˛y‡˛yˆÏõyÜì˛ ¢%!Óïy

(v) ¢Ó˚Ñ˛y!Ó˚ ò#!ì˛

(vi) fl˛iyò#Î˚ Ñ˛Ó˚ñ xy£zò Á !Ó!ï!òÎ˚õ

(vii) Óylfl˛ì˛s˛f Á ˛ô!Ó˚̂ ÏÓü

(viii) ãúÓyÎ˚%Ó˚ xÓfl˛iy

(ix) Ó˚yã Ï̃ò!ì˛Ñ˛ xÓfl˛iy

ò# Ï̂â˛ ~ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £úÈÙÙÙÈ

(i) Ñ§̨ yâ˛yõy Ï̂úÓ˚ ≤Ãy˛ôƒì˛y Óy ¢£ãú¶˛ƒì˛y (Availability of raw Materials) : òì%˛ò òì%˛ò

!ü“ ¢Çfl˛iyÓ˚ xÓfl˛iyò !òï≈yÓ˚ˆÏí Ñ§˛yâ˛yõyˆÏúÓ˚ ¢£ãú¶˛ƒì˛y Á ≤Ãy˛ôƒì˛y ~Ñ˛!›˛ x!ì˛ =Ó˚&c˛ô)í≈

!Ó°ÏÎ˚– Ñ˛yÓ˚í !ü“ ¢Çfl˛iyÓ˚ v z̨Í˛ôyîò Ñ§˛yâ˛yõyú !ò¶≈˛Ó˚– Ñ§˛yâ˛yõyˆÏúÓ˚ v˛zÍ¢ ˆÌˆÏÑ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚

ãyÎ˚Üy î)ˆÏÓ˚ £ˆÏú ˛ô!Ó˚Ó£ò ÓƒÎ˚ Ó,!k˛ ˛ôyÎ˚ ~ÓÇ õ%òyö˛y ≤Ã¶˛y!Óì˛ £Î˚– ¢%ì˛Ó˚yÇ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ fl˛iyò

Ñ§̨ yâ˛yõy Ï̂úÓ˚ v z̨Í Ï̂¢Ó˚ Ñ˛yäÈyÑ˛y!äÈ £ÁÎ˚y£z ÓyN˛ò#Î˚–

(ii) ÓyãyˆÏÓ˚Ó˚ ˜òÑ˛›˛ƒ (Nearness to Market) : òì%̨ ò Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ fl˛iyò !òÓ≈yâ˛ˆÏòÓ˚ ˆ«˛ˆÏe

xyÓ˚ ~Ñ˛!›˛ =Ó˚&c˛˛ô)í≈ !Ó°ÏÎ˚ £ú ÓyãyˆÏÓ˚Ó˚ ˜òÑ˛›˛ƒ– Ñ˛yÓ˚í v˛zÍ˛ôy!îì˛ ˛ôíƒ Óy ˆ¢ÓyÓ˚ ˆe´ì˛yÓ˚y£z

ÓyãyÓ˚ ÜˆÏv ¸̨ ˆì˛yˆÏú– xòƒ¶˛yˆÏÓ Óúy ÎyÎ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆe´ì˛yˆÏîÓ˚ Ñ˛yäÈyÑ˛y!äÈ ãyÎ˚ÜyÎ˚ Ñ˛yÓ˚ÓyÓ˚!›˛

fl˛iy!˛ôì˛ £ˆÏú ¢yö˛úƒ ˛ôyÁÎ˚yÓ˚ ¢Ω˛yÓòy Ó,!k˛ ˛ôyÎ˚ Ñ˛yÓ˚í ˆe´ì˛yÓ˚y ˛ôˆÏíƒÓ˚ Ñ˛yˆÏäÈ ˆ˛ô§ÔäÈyˆÏì˛

˛ôyˆÏÓ˚– xÌ≈yÍ ì˛yˆÏîÓ˚ ˛ôíƒ ˛ôyÁÎ˚y ¢£ã £Î˚ñ Îy !Óe´Î˚ˆÏÑ˛ ≤Ã¶˛y!Óì˛ Ñ˛ˆÏÓ˚–

(iii) ◊!õÑ˛ Ï̂îÓ˚ ú¶˛ƒì˛y (Availability of Labour) : ~Ñ˛!›˛ v˛zÍ˛ôyîò# ¢Çfl˛iyÓ˚ v˛zÍ˛ôyîò

ïyÓ˚yÓy!£Ñ˛¶˛yˆÏÓ â˛yúyˆÏòyÓ˚ ãòƒ î«˛ ◊!õˆÏÑ˛Ó˚ ≤ÃˆÏÎ˚yãò £Î˚– ˆÎ ãyÎ˚ÜyÎ˚ Ñ˛yÓ˚ÓyÓ˚ fl˛iy!˛ôì˛

£Î˚ñ fl˛iyò#Î˚ !¶˛!_ˆÏì˛ Î!î î«˛ ◊!õÑ˛ ˛ôyÁÎ˚y ÎyÎ˚ ì˛y£ˆÏú v˛zÍ˛ôyîò Óƒy£ì˛ £Î˚ òy ~ÓÇ

◊õÈÙÈÓƒÎ˚Á ˆÓ!ü £Î˚ òy– Ñ˛yˆÏã£z ◊õ!ò!Óv ¸̨ v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ˆ«˛ˆÏe ◊!õÑ˛ Óy Ñ˛õ≈# ú¶˛ƒì˛yÁ

fl˛iyò !òÓ≈yâ˛òˆÏÑ˛ ≤Ã¶˛y!Óì˛ Ñ˛ˆÏÓ˚–

(iv) ˛ô!Ó˚Ñ˛y‡˛y Ï̂õyÜì˛ ¢%!Óïy (Infrastructural Facilities) : Î!îÁ Ñ˛yÓ˚ÓyÓ˚ ˆÌˆÏÑ˛ Ñ˛yÓ˚ÓyˆÏÓ˚

˛ô!Ó˚Ñ˛y‡˛yˆÏõyÜì˛ ¢%!ÓïyÓ˚ ≤ÃˆÏÎ˚yãò ¢õyò òÎ˚ ì˛Ìy!˛ô ~!›˛ Óyhfl˛Ó ˆÎ ˛ô!Ó˚Ñ˛y‡˛yˆÏõyÜì˛ ¢%!ÓïyÓ˚

v˛z˛ô!fl˛i!ì˛ ~Ñ˛!›˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ fl˛iyò !òÓ≈yâ˛ˆÏòÓ˚ !¢k˛yhs˛ˆÏÑ˛ ¶˛#°Ïí¶˛yˆÏÓ ≤Ã¶˛y!Óì˛ Ñ˛ˆÏÓ˚– ~£z

˛ô!Ó˚Ñ˛y‡˛yˆÏõyÜì˛ ¢%!ÓïyÓ˚ õˆÏïƒ ˛ôˆÏv ¸̨ !Óî%ƒÍ Óy ü!_´ñ ˛ô!Ó˚Ó£ò Á ˆÎyÜyˆÏÎyÜ ÓƒÓfl˛iyñ ãúñ

ÓƒyÇ!Ñ˛Ç Á xy£zòÈÙÈü,CúyÓ˚ xÓfl˛iy £zì˛ƒy!î–˛
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(v) ¢Ó̊Ñ˛y!Ó̊ ò#!ì˛ (Government Policy) : x Ï̂òÑ˛ ¢õÎ̊£z ¢Ó̊Ñ˛yÓ̊ xyM˛È!úÑ˛ v z̨ß̈Î̊ Ï̂ò ¶˛yÓ̊¢yõƒ

xyòyÓ˚ ãòƒ ˛ôÿ˛yÍ˛ôî ~úyÑ˛yÎ˚ òì%̨ ò v˛ẑ ÏîƒyÜ fl˛iy˛ôòˆÏÑ˛ v˛zÍ¢y£ ˆîÎ˚– ~¢Ó ~úyÑ˛yÎ˚ v˛ẑ ÏîƒyÜ

fl˛iy˛ôò Ñ˛Ó˚ˆÏú ¢Ó˚Ñ˛yÓ˚ !Ó!¶˛ß¨ v˛zÍ¢y£õ)úÑ˛ ÓƒÓfl˛iy ˆÎõò Ñ˛Ó˚ ä%È›˛ñ äÈyv˛¸ñ Ñ˛õ îyˆÏõ !Óî%ƒÍñ

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆüv˛ ˜ì˛!Ó˚ˆÏì˛ ¶˛ì%≈˛!Ñ˛ £zì˛ƒy!î !îˆÏÎ˚ ÌyˆÏÑ˛ ÎyˆÏì˛ v˛zˆÏîƒy_´yÓ˚y xyÑ,˛‹T £Î˚– xÌ≈yÍ

¢Ó̊Ñ˛y Ï̂Ó̊Ó̊ v ẑ̨ Ïjüƒ £ú ~¢Ó ˛ôÿ˛yÍ˛ôî ~úyÑ˛yÎ̊ v ẑ̨ ÏîƒyÜ fl įy˛ô Ï̂òÓ̊ õyïƒ Ï̂õ ~úyÑ˛yÎ̊ xÌ≈̃ Ïò!ì˛Ñ˛

v˛zß¨Î˚ò á›˛yˆÏòy– Ñ˛yˆÏã£z ¢Ó˚Ñ˛y!Ó˚ ò#!ì˛Á òì%˛ò v˛zˆÏîƒyˆÏÜÓ˚ fl˛iyò !òÓ≈yâ˛ˆÏò =Ó˚&c˛ô)í≈ ¶)˛!õÑ˛y

˛ôyúò Ñ˛ Ï̂Ó˚–

(vi) fl˛iyò#Î˚ Ñ˛Ó˚ñ xy£zò Á !òÎ˚õÑ˛yò%ò (Local Tax, Laws and Regulations) : ˆîˆÏüÓ˚

xy£zòÁ xˆÏòÑ˛ ¢õÎ˚ òì%˛ò Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôˆÏòÓ˚ ˆ«˛ˆÏe Óyïy £ˆÏÎ˚ î§yv˛¸yÎ˚ñ ˛ô!Ó˚ˆÏÓü î)°Ïí Ñ˛ˆÏÓ˚

~ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyÓ˚ ¢Ó≈e fl˛iy˛ôò Ñ˛Ó˚y ÎyÎ˚ òyñ !ÓˆÏü°Ïì˛ ˆÎ¢Ó ãyÎ˚ÜyÎ˚ î)°ÏˆÏíÓ˚ õyey xˆÏòÑ˛

ˆÓ!üÈÙÙÙÈÓyÎ%̊ î)°Ïí S≤Ã!ì˛ˆÏÓ˚yï Á !òÎ˚s˛fíV xy£zò 1981 ˘£ú ~ÈÙÈïÓ˚̂ ÏòÓ˚ ~Ñ˛!›˛ xy£zò– ~£z

xy£zò xò%¢yˆÏÓ˚ Ö%Ó ˆÓ!ü ãòáòc ¢¡ôß¨ ~úyÑ˛yÎ˚ î)°Ïí äÈv˛¸yÎ˚ ~ ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôò

Ñ˛Ó˚y ÎyÎ˚ òy– xò%Ó˚*˛ô¶˛yˆÏÓ xyÎ˚Ñ˛Ó˚ xy£zò xò%¢yˆÏÓ˚ Ñ˛ì˛Ñ˛=!ú !ÓˆÏü°Ï xM˛ÈˆÏú v˛zˆÏîƒyÜ

fl˛iy˛ôò Ñ˛Ó˚ˆÏú Ñ˛Ó˚ÈÙÈä%È›˛ ˛ôyÁÎ˚y ÎyÎ˚– xòƒ!îˆÏÑ˛ xòƒe Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôò Ñ˛Ó˚ˆÏú v˛zFâ˛ÈÙÈ£yˆÏÓ˚ Ñ˛Ó˚

!îˆÏì˛ £Î˚ Ñ˛yˆÏã£z v z̨ˆÏîƒyˆÏÜÓ˚ fl˛iyò !òÓ≈yâ˛ò !¢k˛yˆÏhs˛Ó˚ ˆ«˛ˆÏe ~ˆÏîÓ˚ ¶)̨ !õÑ˛y =Ó˚&c˛ô)í≈–

(vii) Óylfl˛ì˛s˛f Á ˛ô!Ó˚ˆÏÓü (Ecology and Environment) : !Ñ˛ä%È !üˆÏ“yˆÏîƒyˆÏÜÓ˚ xÓfl˛iyˆÏòÓ˚

ãyÎ˚Üy !òÓ≈yâ˛ˆÏòÓ˚ ˆ«˛ˆÏe Óylfl˛ì˛s˛f Á ˛ô!Ó˚ˆÏÓˆÏüÓ˚ !Ó°ÏÎ˚=!úÁ !ÓˆÏÓâ˛òy Ñ˛Ó˚ˆÏì˛ £Î˚– Ñ˛yÓ˚í

¢Ω˛yÓƒ !üˆÏ“yˆÏîƒyˆÏÜÓ˚ ö˛ˆÏú Î!î Á£z ~úyÑ˛yÓ˚ Óyhfl˛ì˛s˛f !Ó!á¯ì˛ £Î˚ Óy ÓyÎ˚% î)°Ïíñ ãú

î)°ÏíÈÙÈ~Ó˚ õyey Ó,!k˛ ˛ôyÎ˚ ì˛y£ˆÏú xy£zòÜì˛ Óyïy ˆÎõò ÌyÑ˛ˆÏì˛ ˛ôyˆÏÓ˚ ˆì˛õ!ò Óã≈ƒ ˛ôîyˆÏÌ≈Ó˚

!ò‹ÒyüˆÏòÓ˚ ãòƒÁ v˛zÍ˛ôyîò ÓƒÎ˚ xˆÏòÑ˛ ˆÓˆÏv˛¸ ÎyÎ˚– Ñ˛yˆÏã£z ≤Ãhfl˛y!Óì˛ v˛zˆÏîƒyÜ!›˛ Á£z ~úyÑ˛yÎ˚

xÓ!fl˛iì˛ £ˆÏì˛ ˛ôyˆÏÓ˚ òy–

(viii) ãúÓyÎ˚%Ó˚ xÓfl˛iy (Climatic Condition) : ˆî Ï̂üÓ˚ !Ó!¶˛ß¨ ãyÎ˚ÜyÎ˚ ãúÓyÎ%̊Ó˚ ì˛yÓ˚ì˛õƒ

~Ñ˛!›˛ fl ∫̨y¶˛y!ÓÑ˛ á›˛òy– õ£yˆÏîü#Î˚ xÓfl˛iyˆÏòÓ˚ ˆ«˛ˆÏe ~Ñ˛!›˛ ˆîˆÏüÓ˚ ãúÓyÎ˚% â˛Ó˚õ¶˛yÓy˛ôß¨

£Î˚– xyÓyÓ˚ õÓ˚& xM˛È Ï̂ú v z̨°åì˛y â˛Ó˚õ £Î˚ñ xòƒ!î Ï̂Ñ˛ õÓ˚& xM˛È Ï̂ú ü#ì˛ú ãúÓyÎ%̊ ˆîÖy ÎyÎ˚–

v z̨ˆÏîƒyˆÏÜÓ˚ xÓfl˛iyÜì˛ ãúÓyÎ%̊Á =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ÌyˆÏÑ˛ ~ÓÇ ˆÎˆÏÑ˛yˆÏòy ãúÓyÎ˚%̂ Ïì˛ ˆÎˆÏÑ˛yˆÏòy

!ü“ ÜˆÏv˛¸ v˛z‡˛ˆÏì˛ ˛ôyˆÏÓ˚ òy– ˆÎõò ì%˛ˆÏúy ˆÌˆÏÑ˛ ¢%ˆÏì˛y ˜ì˛!Ó˚Ó˚ Ñ˛yÓ˚Öyòy ˆ¢£z ãyÎ˚ÜyˆÏì˛£z

fl˛iy!˛ôì˛ £ˆÏì˛ ˛ôyˆÏÓ˚ ˆÎÖyˆÏò ãúÓyÎ˚% xyo≈ì˛yÎ%_´– xyÓyÓ˚ ãúÓyÎ˚% õyò%ˆÏ°ÏÓ˚ Ñ˛õ≈«˛õì˛yÓ˚

v z̨˛ôÓ˚Á ≤Ã¶˛yÓ !Óhfl˛yÓ˚ Ñ˛ˆÏÓ˚– ‡˛yu˛y ãúÓyÎ˚%Î%_´ xM˛ÈˆÏúÓ˚ õyò%̂ Ï°ÏÓ˚ Ñ˛õ≈«˛õì˛y ˆÓ!ü Ñ˛yˆÏã£z

v˛zÍ˛ôyîòü#úì˛yÁ Ó,!k˛ ˛ôyÎ˚– xò%Ó˚*˛ô¶˛yˆÏÓ ˛ôy›˛ !üˆÏ“Ó˚ ˆ«˛ˆÏeÁ ÓyÎ˚%õu˛ˆÏúÓ˚ xyo≈ì˛y xˆÏòÑ˛

ˆÓ!ü ÌyÑ˛y îÓ˚Ñ˛yÓ˚– xòƒ!îˆÏÑ˛ á!v˛¸ ˜ì˛!Ó˚Ó˚ Ñ˛yÓ˚Öyòy ‡˛yu˛y ãyÎ˚ÜyÎ˚ xÓ!fl˛iì˛ £ˆÏú ¶˛yˆÏúy

£Î˚– ~Ñ˛yÓ˚ˆÏí£z ~ ïÓ˚ˆÏòÓ˚ v z̨ˆÏîƒyÜ ã¡ø%ÈÙÈÑ˛yŸ¬#Ó˚ Á !£õyâ˛ú≤ÃˆÏîˆÏü fl˛iy!˛ôì˛ £ˆÏú ¢%!Óïy £Î˚–

Ñ˛yˆÏã£z òì%˛ò v z̨ˆÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ãyÎ˚Üy !òÓ≈yâ˛ˆÏòÓ˚ ˆ«˛ˆÏe Á£z ~úyÑ˛yÓ˚ ãúÓyÎ˚%Ó˚ !Ó°ÏÎ˚!›˛Á

!Ó Ï̂Óâ˛òy Ñ˛Ó˚̂ Ïì˛ £Î˚–
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(ix) Ó̊yã Ï̃ò!ì˛Ñ˛ xÓfl įy (Political Condition) : ˆî Ï̂üÓ̊ !ü Ï̂“yß̈Î̊ Ï̂òÓ̊ ãòƒ Ó̊yã Ï̃ò!ì˛Ñ˛ !fl įÓ̊ì˛y

ÌyÑ˛y îÓ˚Ñ˛yÓ˚– Ó˚yã˜Ïò!ì˛Ñ˛ x!fl˛iÓ˚ì˛y !üˆÏ“yß¨Î˚ˆÏòÓ˚ v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ xhs˛Ó˚yÎ˚ !£¢yˆÏÓ Üíƒ

£Î˚– Ó˚yã˜Ïò!ì˛Ñ˛ xÓfl˛iy ¢%!fl˛iì˛ £ˆÏú v˛ẑ ÏîƒyÜ @˘Ã£ˆÏí xˆÏòˆÏÑ˛£z ~!ÜˆÏÎ˚ xyˆÏ¢ ~ÓÇ v˛ẑ Ïîƒy_´yˆÏîÓ˚

xyd!ÓŸªy¢ Ó,!k˛ ˛ôyÎ˚– xòƒ!îˆÏÑ˛ Ó˚yã˜Ïò!ì˛Ñ˛ x!fl˛iÓ˚ì˛y ì˛yˆÏîÓ˚ xyd!ÓŸªy¢ Á xyfl˛iy Ñ˛!õˆÏÎ˚

ˆîÎ˚– xˆÏòÑ˛ ¢õÎ˚ ˆîÖy ÎyÎ˚ òì%̨ ò v˛ẑ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ˆ«˛ˆÏe ¶)̨ !õ˛ô%̂ ÏeÓ˚ (Son of the Soil)
fl˛∫yÌ≈Ó˚«˛yÓ˚ xyˆÏ®yúò ÜˆÏv˛¸ v˛zˆÏ‡˛ˆÏäÈ– ~Ó˚ ö˛ˆÏú v˛zˆÏîƒyÜ @˘Ã£í !Ó!á¯ì˛ £Î˚– ~äÈyv˛¸yÁ ˆÑ˛yˆÏòy

ãyÎ˚ÜyÎ˚ Ó˚yã˜Ïò!ì˛Ñ˛ xÓfl˛iyÓ˚ v˛z˛ôÓ˚ ˆ¢£z ãyÎ˚ÜyÓ˚ üy!hs˛ Á xy£zòÈÙÈü,Cúy !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚–

Ñ˛yˆÏã£z ˆÑ˛yˆÏòy ~úyÑ˛y üy!hs˛ Á v˛zˆÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ãòƒ ≤ÃˆÏÎ˚yãò#Î˚ ˛ô!Ó˚ˆÏ°ÏÓy Óy ˛ô!Ó˚Ñ˛y‡˛yˆÏõy

òy ÌyÑ˛ˆÏú ˆ¢£z ãyÎ˚ÜyÎ˚ v z̨ˆÏîƒyÜ fl˛iy˛ôò Ñ˛Ó˚y ÎyÎ˚ òy– Ñ˛yˆÏã£z ˆîˆÏüÓ˚ Óy ~úyÑ˛yÓ˚ Ó˚yã˜Ïò!ì˛Ñ˛

xÓfl˛iyÁ ~Ñ˛!›˛ òì%˛ò v˛zˆÏîƒyˆÏÜÓ˚ fl˛iyò !òÓ≈yâ˛ˆÏòÓ˚ ˆ«˛ˆÏe =Ó˚&c˛ô)í≈ ¶)˛!õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚–

1910 ¢yˆÏú ÖB˛y (Khanka) ~Ñ˛!›˛ ¢õ#«˛yÎ˚ ~Ñ˛!›˛ òì%˛ò v˛zˆÏîƒyÜ Óy Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôˆÏòÓ˚ fl˛iyò

!òÓ≈yâ˛ˆÏò !ÓˆÏÓâ˛ƒ !Ó°ÏÎ˚=!ú ~Ñ˛!›˛ ì˛y!úÑ˛y Ñ˛ˆÏÓ˚!äÈˆÏúò– ò#ˆÏâ˛ ~£z ì˛y!úÑ˛y!›˛ ì%̨ ˆÏú ïÓ˚y £úÈÙÙÙÈ

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xÓfl˛iyò !òÓ≈yâ˛ Ï̂ò !Ó Ï̂Óâ˛ƒ !Ó°ÏÎ˚¢õ)£

1. =íÜì˛ !Ó°ÏÎ˚¢õ)£ (Qualitative Factors) 33.69%
(i) Ñ˛õ ◊õ ÓƒÎ˚ È— 10.32%
(ii) î«˛ ◊!õˆÏÑ˛Ó˚ v z̨̨ ô!fl˛i!ì˛ È— 28.67%
(iii) Ñ˛õ îy Ï̂õ ã!õÓ˚ ú¶˛ƒì˛y — 21.%
(iv) ˆõÔ!úÑ˛ ˛ô!Ó˚Ñ˛y‡˛yˆÏõyÜì˛ ¢%!ÓïyÓ˚ v˛z˛ô!fl˛i!ì˛ — 55.38%
(v) Ñ§˛yâ˛yõyˆÏúÓ˚ ¢£ãú¶˛ƒì˛y — 40.62%
(vi) xy!Ì≈Ñ˛ ˆ¢Óy ˛ôyÁÎ˚yÓ˚ ¢Ω˛yÓòy — 31.93%
(vii) ãúÓyÎ%̊ Á ˛ô!Ó˚ˆÏÓˆÏüÓ˚ xÓfl˛iy — 18.56%
(viii) xÌ≈̃ Ïò!ì˛Ñ˛ñ ¢yõy!ãÑ˛ Á Ó˚yã Ï̃ò!ì˛Ñ˛ xÓfl˛iy — 32.76%
(ix) v z̨Fâ˛ ãò áòc¢¡ôß¨ ~úyÑ˛yÎ˚ ˜òÑ˛›˛ƒ — 38.39%
(x) ~úyÑ˛y ˆe´ì˛y/ˆ¶˛y_´yÓ˚ xy!ïÑ˛ƒ — 63.43%
(xi) ~úyÑ˛yÓ˚ ≤Ã!ì˛ˆÏÎyÜ#ˆÏîÓ˚ ¢ÇÖƒy — 29.56%

2. õ Ï̂òyÜì˛ !Ó°ÏÎ˚¢õ)£ (Subjective Factors) 65.60%
(xii) v ẑ̨ Ïîƒy_´yÓ˚ Óy¢fl˛iyò ˆÌ Ï̂Ñ˛ î)Ó˚c — 69.62%
(xiii) v ẑ̨ Ïîƒy_´yÓ˚ Óy¢fl˛iyò ¢!ß¨!£ì˛ ~úyÑ˛y — 61.58%

3. !òÎ˚s˛fíõ)úÑ˛ !Ó°ÏÎ˚¢õ)£ (Regulative Factors) 12.30%
(xiv) v z̨Í¢y£ñ äÈyv˛¸ Á xò%îyˆÏòÓ˚ ¢%̂ ÏÎyÜ — 9.38%
(xv) Ñ˛Ó˚ÈÙÈäÈyv˛¸ Á xòƒyòƒ v˛zÍ¢y£ ¶˛yì˛y — 8.94%
(xvi) ◊õ Á !ü“ xy£zò — 11.23%
(xvii) ≤Ãüy¢!òÑ˛ î,!‹T¶˛!D — 19.68%
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4.7  òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢Iy

òì%˛ò v˛zˆÏîƒyˆÏÜÓ˚ ¢Iy ÓúˆÏì˛ ˆÓyG˛yÎ˚ òì%˛ò v˛zˆÏîƒyÜ Óy Ñ˛yÓ˚ÓyÓ˚ Îì˛›˛y ãyÎ˚Üy ã%ˆÏv˛¸ ÜˆÏv˛¸ ÁˆÏ‡˛ ì˛yÓ˚

v˛zˆÏjüƒõ)úÑ˛ !Ó¶˛yãò Óy ¢yãyˆÏòy– ~Ñ˛!›˛ !üˆÏ“yˆÏîƒyˆÏÜÓ˚ Ñ˛yÓ˚ÖyòyÓ˚ ¢Iy ÓúˆÏì˛ ˆÓyG˛yÎ˚ !Ó!¶˛ß¨

Îs˛f˛ôy!ì˛ñ xy¢ÓyÓ˛ôeñ Ñ˛y Ï̂ãÓ˚ ãyÎ˚Üy Á õã%ì˛yÜyÓ˚ £zì˛ƒy!îÓ˚ xÓfl˛iyòã!òì˛ !Ó°ÏÎ˚– ~Ó˚ v ẑ̨ Ïjüƒ £ú

Ñ˛y Ï̂ãÓ˚ ≤ÃÓy£ Óy v z̨Í˛ôyîò ≤ÃÓy£ Îy Ï̂ì˛ !ÓòyÓyïyÎ˚ â˛ú Ï̂ì˛ ˛ôy Ï̂Ó˚– òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢IyÓ˚ !˛ôäÈ Ï̂ò ≤Ãïyò

Ñ˛yÓ˚í £ú ˆÎ ≤ÃˆÏÎ˚yãò#Î˚ õyú˛ôe ÎyˆÏì˛ ¢£ˆÏã£z ˛ôyÁÎ˚y ÎyÎ˚ ~ÓÇ Ñ˛õ≈#ˆÏîÓ˚ ˆÓ!ü £§y›˛y£y!›˛ Ñ˛Ó˚ˆÏì˛ òy

£Î˚– ~Ñ˛!›˛ ≤Ã!e´Î˚yÑ˛Ó˚í ¢Çfl˛iyÎ˚ ≤Ã Ï̂Î˚yãò#Î˚ ˆõ!üò˛ôe ˛ôÓ˚̨ ôÓ˚ ~õò¶˛y Ï̂Ó ¢yãy Ï̂òy £Î˚ Îy Ï̂ì˛ v z̨Í˛ôyî Ï̂òÓ˚

ïyÓ˚yÓy!£Ñ˛ì˛y ÓãyÎ˚ Ìy Ï̂Ñ˛– xÌ≈yÍ ~Ó˚ xòƒì˛õ v ẑ̨ Ïjüƒ £ú Ñ˛õ≈≤ÃÓy£ ¢â˛ú Ó˚yÖy Á ˆÑ˛y Ï̂òy ÓyïyÓ˚ ¢,!‹T

ÎyˆÏì˛ òy £Î˚ ~ÓÇ ¢õˆÏÎ˚Ó˚ x˛ôâ˛Î˚ òy £Î˚– òì%̨ ò v ẑ̨ ÏîƒyÜ !‡˛Ñ˛õˆÏì˛y ¢yãyˆÏòy £ˆÏú v z̨Í˛ôyîò ≤Ã!e´Î˚y

x Ï̂òÑ˛ ¢yÓú#ú Á Ü!ì˛ü#ú £Î˚ ~ÓÇ v z̨Í˛ôyîò ÓƒÎ˚ ¢!‡˛Ñ˛ õyeyÎ˚ Ìy Ï̂Ñ˛– Ólfl˛ì˛ òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢yã¢Iy

Óú Ï̂ì˛ ˆÓyG˛yÎ˚ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛yãÑ˛õ≈ Î!î ¢!‡˛Ñ˛¶˛y Ï̂Ó ¢¡ôy!îì˛ £Î˚ ì˛yÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ v z̨̨ ôyîyò Á

v z̨̨ ôÑ˛Ó˚í=!úˆÏÑ˛ ¢!‡˛Ñ˛¶˛yˆÏÓ fl˛iy˛ôò Ñ˛Ó˚y ÎyˆÏì˛ ˆ¢=!ú ¢Ç@˘Ã£ Ñ˛Ó˚yÓ˚ ãòƒ xˆÏ£ì%̨ Ñ˛ â˛úyˆÏö˛Ó˚y Ñ˛Ó˚ˆÏì˛ òy

£Î˚ñ ¢õÎ˚ ¢ÇˆÏ«˛˛ô £Î˚ ~ÓÇ Ñ˛yˆÏãÓ˚ ≤ÃÓy£ ÎyˆÏì˛ ˆÑ˛yˆÏòy¶˛yˆÏÓ£z Ÿ’Ì òy £ˆÏÎ˚ ˛ôˆÏv ¸̨– v z̨Í˛ôyîò# ¢Çfl˛iyÓ˚

ˆ«˛ Ï̂e ~ Ï̂Ñ˛ Ñ˛yÓ˚ÖyòyÓ˚ ¢yãÈÙÈ¢Iy Óúy £Î˚–

v ẑ̨ Ïjüƒ Óy ¢%!Óïy¢õ)£ (Objective/Advantages) : ~Ñ˛!›˛ òì%̨ ò v˛ẑ ÏîƒyÜ Óy !ü“ v˛ẑ ÏîƒyˆÏÜÓ˚

ˆ«˛ Ï̂e Ñ˛yÓ˚ÖyòyÓ˚ ¢yã¢IyÓ˚ v ẑ̨ Ïjüƒ Óy ¢%!Óïy=!ú £ú !ò¡¨Ó˚*˛ô ≠

(i) ¢õ@˘Ã Ñ˛yÓ˚ÖyòyÓ˚ Ñ˛õ≈≤ÃÓy Ï̂£Ó˚ õ Ï̂ïƒ ¢Ç£!ì˛ ¢yïò Ñ˛Ó˚y ¢Ω˛Ó £Î˚–

(ii) õyú˛ôe ˆì˛yúyÈÙÈòyõyˆÏòyÓ˚ ˆ«˛ˆÏe ò)ƒòì˛õ ≤ÃˆÏâ˛‹TyÓ˚ ≤ÃˆÏÎ˚yÜ áˆÏ›˛–

(iii) v z̨Í˛ôyîò ≤Ã!e´Î˚yÓ˚ ¶˛yÓ˚¢yõƒ ÓãyÎ˚ Ó˚yÖy ¢Ω˛Ó £Î˚–

(iv) !Ó!¶˛ß¨ ÓƒÓfl˛iyÓ˚ ~ÓÇ ¢yˆÏÌ ¢yˆÏÌ Ñ˛yÎ≈Ñ˛úyˆÏ˛ôÓ˚ òõò#Î˚ì˛y ÓãyÎ˚ Ó˚yÖy ¢Ω˛Ó £Î˚–

(v) ¢Çfl˛iyÓ˚ Ñ˛õ≈#ˆÏîÓ˚ñ xy¢ÓyÓ˛ôˆÏeÓ˚ñ Îs˛f˛ôy!ì˛Ó˚ ~ÓÇ fl˛iyˆÏòÓ˚ Ñ˛yÎ≈Ñ˛Ó˚ ÓƒÓ£yÓ˚ ¢Ω˛Ó £Î˚–

(vi) Ñ§˛yâ˛yõyˆÏúÓ˚ ÓƒÓ£yˆÏÓ˚Ó˚ ˆ«˛ˆÏe v˛zFâ˛ ›˛yò≈Á¶˛yÓ˚ xã≈ò Ñ˛Ó˚y ¢Ω˛Ó £Î˚–

(vii) ~Ó˚ö˛ˆÏú Ñ˛õ≈â˛yÓ˚#ˆÏîÓ˚ õˆÏòyÓú Ó,!k˛ ˛ôyÎ˚–

(viii) Ñ˛õ≈#ˆÏîÓ˚ fl˛∫yˆÏfl˛iÓ˚ v˛z˛ôÓ˚ x!ò‹T Ñ˛ˆÏÓ˚ ~Ó˚*˛ô v˛z˛ôyîyò £…y¢ ˛ôyÎ˚–

(ix) !Ó!¶˛ß¨ Îs˛f˛ôy!ì˛ Ï̂ì˛ ú!@¿Ó˚ ˛ô!Ó˚õyí Ñ˛õ Ó˚yÖy ¢Ω˛Ó £Î˚–

ò#!ì˛¢õ)£ (Principles of Layout) : v ẑ̨ ÏîƒyÜ Óy Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ x¶˛ƒhs˛Ó˚#í ¢Iy Ñ˛#¶˛yˆÏÓ Ñ˛Ó˚ˆÏú

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v ẑ̨ Ïjüƒ˛ô)Ó˚í ¢£ã £Î˚ ˆ¢ ¢Çe´yhs˛ ò#!ì˛¢õ)£ £ú !ò¡¨Ó˚*˛ô ≠

(i) ò)ƒòì˛õ â˛úyâ˛ Ï̂úÓ̊ ò#!ì˛ (Principles of minimum movement) : Ñ§̨ yâ˛yõyú Á ◊!õÑ˛ Ï̂îÓ̊

â˛úyâ˛ú fl ∫̨“ î)Ó˚̂ ÏcÓ˚ õ Ï̂ïƒ Îy Ï̂ì˛ £Î˚ ˆ¢¶˛y Ï̂Ó£z v z̨Í˛ôyî Ï̂òÓ˚ v z̨̨ ôyîyò=!ú Ï̂Ñ˛ ¢yãy Ï̂ì˛ £ Ï̂Ó– ~Ó˚

ö˛ˆÏú ˛ô!Ó˚Ó£ò ÓƒÎ˚ Á Ñ§˛yâ˛yõyú ˆì˛yúyÈÙÈòyõyÓ˚ ÓƒÎ˚ £…y¢ ˛ôyÎ˚–
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(ii) fl˛iyò ÓƒÓ£y Ï̂Ó˚Ó˚ ò#!ì˛ (Principle of space utilization) : v ẑ̨ ÏîƒyÜ ˆÎ ãyÎ˚ÜyÎ˚ xÓ!fl˛iì˛

£Î˚ ì˛yÓ˚ ¢¡ô)í≈ xÇü£z Ñ˛yÎ≈Ñ˛Ó˚¶˛y Ï̂Ó v z̨Õ‘¡∫ Á ¢õyhs˛Ó˚yú¶˛y Ï̂Ó ÓƒÓ£yÓ˚ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó– xÓƒÓ£*ì˛

fl˛iyò ÎyˆÏì˛ òy ÌyˆÏÑ˛ ì˛y ˆîÖˆÏì˛ £ˆÏÓ–

(iii) òõò#Î˚ì˛yÓ˚ ò#!ì˛ (Principle of flexibility) : fl˛iyˆÏòÓ˚ Ó^˘›˛ò Óy ¢yã òõò#Î˚ £ˆÏì˛ £ˆÏÓ

Îy Ï̂ì˛ ¶˛!Ó°Ïƒ Ï̂ì˛ ≤ÃÎ%!_´Üì˛ v z̨ß¨Î˚ò Á ¢¡±¢yÓ˚̂ ÏíÓ˚ ≤Ã Ï̂Î˚yãò £ Ï̂ú ˆÎò Ñ˛Ó˚y ÎyÎ˚–

(iv) ˛ôyÓ̊fl˛ô!Ó̊Ñ˛ !ò¶≈̨ Ó̊ì˛yÓ̊ ò#!ì˛ (Principle of interdependance) : ˆÎ ¢Ó Ñ˛yã Óy Ñ˛õ≈≤Ã!e´Î̊y

˛ôÓ˚fl˛ôˆÏÓ˚Ó˚ v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ü#ú ˆ¢=!úˆÏÑ˛ ˛ôÓ˚fl˛ôˆÏÓ˚Ó˚ Ñ˛yäÈyÑ˛y!äÈ Ó˚yÖˆÏì˛ £ˆÏÓ– ~Ó˚ ö˛ˆÏú ˛ôíƒ

hfl˛ Ï̂Ó˚Ó˚ £…y¢ á Ï̂›˛–

(v) ¢y!Ó≈Ñ˛ ¢Ç£!ì˛Ó˚ ò#!ì˛ (Principle of over all integration) : Ñ˛yÓ˚ÖyòyÓ˚ ¢õhfl˛ ¢%!Óïy

Á ˆ¢Óy=!ú ~Ñ˛!›˛ Ñ˛yÎ≈!òÓ≈y£# !Ó¶˛yˆÏÜÓ˚ õˆÏïƒ Ó˚yÖˆÏì˛ £ˆÏÓ ÎyˆÏì˛ v z̨Í˛ôyîò ÓƒÎ˚ £…y¢ ˛ôyÎ˚–

(vi) !òÓ̊y˛ô_yÓ̊ ò#!ì˛ (Principle of Safety) : ˆúÈÙÈxyv z̨›˛ òÑ‰̨ üyÓ̊ õ Ï̂ïƒ Ñ˛õ≈# Ï̂îÓ̊ xyÓ̊yõ (comfort)
Á !òÓ˚y˛ô_y !Ó°ÏÎ˚!›˛Á xhs˛¶%≈˛_´ Ó˚yÖˆÏì˛ £ˆÏÓ–

(vii) ¢yÓú#ú ≤ÃÓy Ï̂£Ó˚ ò#!ì˛ (Principle of smooth flow) : ~£z ò#!ì˛ xò%ÎyÎ˚# v˛zˆÏîƒyˆÏÜÓ˚

x¶˛ƒhs˛Ó˚#í ¢Iy ˆÎò ~õò £Î˚ Îy Ï̂ì˛ Ñ˛õ≈≤ÃÓy£ ˆÑ˛y Ï̂òy¶˛y Ï̂Ó Óyïy≤ÃyÆ òy £Î˚ ~ÓÇ Ñ˛õ≈≤ÃÓy£

¢yÓú#ú¶˛y Ï̂Ó â˛ú Ï̂ì˛ ˛ôy Ï̂Ó˚–

(viii) ÓƒÎ˚ ¢Ç Ï̂Ñ˛y Ï̂â˛Ó˚ ò#!ì˛ (Principle of economy) : x¶˛ƒhs˛Ó˚#í ¢IyÓ˚ ~Ñ˛!›˛ xòƒì˛õ

v z̨ˆÏjüƒ £ú ÎyˆÏì˛ fl˛iyÎ˚# ¢¡ôˆÏî ú!@¿Ó˚ ˆ«˛ˆÏe ÓƒÎ˚ £…y¢ áˆÏ›˛–

(ix) ¢ls˛!‹TÓ˚ ò#!ì˛ (Principle of satisfaction) : v ẑ̨ Ïîƒy Ï̂ÜÓ˚ x¶˛ƒhs˛Ó˚#í ¢Iy ~õò £ÁÎ˚y

v z̨!â˛ì˛ ÎyˆÏì˛ ì˛y Ñ˛õ≈#ˆÏîÓ˚ ˛ôäÈ® £Î˚ Á ì˛yÓ˚y ¢ls˛‹T £Î˚– ~Ó˚ ö˛ˆÏú Ñ˛õ≈# õˆÏòyÓú Ó,!k˛ ˛ôyÎ˚–

(x) ˛ô!Ó˚îü≈̂ ÏòÓ˚ ò#!ì˛ (Principle of supervision) : ~£z ò#!ì˛ xò%¢y Ï̂Ó˚ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ x¶˛ƒhs˛Ó˚#í

¢yã ~Ó˚*˛ô £ˆÏÓ ÎyˆÏì˛ ˛ô!Ó˚îü≈Ñ˛Ó˚y Ñ˛yã ˛ô!Ó˚îü≈ˆÏòÓ˚ ¢õÎ˚ x¢%!ÓïyÓ˚ õˆÏïƒ òy ˛ôˆÏv ¸̨– xÌ≈yÍ

~Ñ˛!›˛ xyîü≈ x¶˛ƒhs˛Ó˚#í ¢Iy Ñ˛õ≈ ˛ô!Ó˚îü≈ò Ï̂Ñ˛ ¢£ã Ñ˛ Ï̂Ó˚–

4.7.1 v ẑ̨ Ïîƒy Ï̂ÜÓ˚ x¶˛ƒhs˛Ó˚#í ¢IyÓ˚ ïÓ˚ò

v z̨Í˛ôyîò# ¢Çfl˛iyÓ˚ î%!›˛ ˆõÔ!úÑ˛ x¶˛ƒhs˛Ó˚#í ¢Iy £úÈÙÙÙÈ˛ôíƒ ¢Iy Á ≤Ã!e´Î˚y ¢Iy– xyÓyÓ˚ xˆÏòÑ˛

¢Çfl˛iyÎ˚ ~£z î%£z ïÓ˚ˆÏòÓ˚ ¢IyˆÏÑ˛ ¢ÇÎ%_´ Ñ˛ˆÏÓ˚ ¢õÓyÎ˚ ¢Iy ÓƒÓ£*ì˛ £Î˚– ~äÈyv ¸̨yÁ v z̨Í˛ôyîò# ¢Çfl˛iyÎ ̊!fl˛iÓ˚

xÓfl˛iy ¢Iy (fixed position layout) ˆîÖ Ï̂ì˛ ˛ôyÁÎ˚y ÎyÎ˚– ò# Ï̂â˛Ó˚ ˆÓ˚Öy!â˛ Ï̂e v ẑ̨ Ïîƒy Ï̂ÜÓ˚ x¶˛ƒhs˛Ó˚#í

¢IyÓ˚ ïyÓ˚íy=!ú ì%̨ Ï̂ú ïÓ˚y £ú–

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ x¶˛ƒhs˛Ó˚#í ¢IyÓ˚ ïyÓ˚íy¢õ)£

˛ôíƒ ¢Iy ≤Ã!e´Î˚y ¢Iy ¢õÓyÎ˚ ¢Iy !fl˛iÓ˚yÓfl˛iy ¢Iy

(Product layout) (Process layout) (Combination layout) (Fixed position layout)
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ò# Ï̂â˛ ~ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £úÈÙÙÙÈ

1. ˛ôíƒ ¢Iy (Product layout) : ~ ïÓ˚̂ ÏòÓ˚ x¶˛ƒhs˛Ó˚#í ¢IyÎ˚ ˛ôíƒ v z̨Í˛ôyî Ï̂òÓ˚ ˆÎ ¢Ó

ˆõ!üò˛ôˆÏeÓ˚ îÓ˚Ñ˛yÓ˚ ì˛yˆÏîÓ˚ ÓƒÓ£yˆÏÓ˚Ó˚ e´õyò%¢yˆÏÓ˚ fl˛iy˛ôò Óy ¢yãyˆÏòy £Î˚– ~!›˛ˆÏÑ˛ ˜Ó˚!ÖÑ˛ ¢IyÁ

(Line layout) Óúy £Î˚ñ Ñ˛yÓ˚í ˆõ!üò˛=!ú Ï̂Ñ˛ ~Ñ˛!›˛ ¢Ó˚ú Ï̂Ó˚ÖyÎ˚ fl˛iy˛ôò Ñ˛Ó˚y £Î˚– ≤ÃÌõ ˆõ!ü Ï̂ò

Ñ§˛yâ˛yõyˆÏúÓ˚ ˆÎyÜyò ˆîÁÎ˚y £Î˚ ~ÓÇ v z̨Í˛ôy!îì˛ ˛ôíƒ ˆü°Ï ˆõ!üò ˆÌˆÏÑ˛ ˆÓ!Ó˚ˆÏÎ˚ xyˆÏ¢– ~ ïÓ˚ˆÏòÓ˚

ˆúÈÙÈxyv z̨›˛ Óy ¢IyÓ˚ ïÓ˚ò!›˛ £ú !ò¡¨Ó˚*˛ôÈÙÙÙÈ

Ñ §̨yâ˛yõyú ›˛y!ò≈Ç x˛ôyˆÏÓ˚üò !õ!úÇ x˛ôyˆÏÓ˚üò !v»˛!úÇ x˛ôyˆÏÓ˚üò xƒyˆÏ¢¡∫!ú ˛ôíƒ

˛ôíƒ ¢Iy ˆÎ ¢Ó ˆ«˛ Ï̂e !Ó Ï̂ü°Ï v z̨̨ ô Ï̂ÎyÜ# Ó Ï̂ú Üíƒ £Î˚ ˆ¢=!ú £úÈÙÙÙÈ

(i) ˆÎˆÏ«˛ˆÏe ~Ñ˛ Óy ~Ñ˛y!ïÑ˛ ¢õõyˆÏòÓ˚ ˛ôíƒ v˛zÍ˛ôy!îì˛ £Î˚–

(ii) ˆÎˆÏ«˛ˆÏe v z̨Í˛ôyîò ≤Ã!e´Î˚yÎ˚ ˆÓ!ü ˛ô!Ó˚õyí ˛ôíƒ v˛zÍ˛ôy!îì˛ £Î˚–

(iii) ˆÎ Ï̂«˛ Ï̂e Ñ˛y Ï̂ãÓ˚ ¢õÎ˚ Á Ü!ì˛ ¢õ#«˛y Ñ˛Ó˚y £Î˚ Îy Ï̂ì˛ Ñ˛y Ï̂ãÓ˚ õã%!Ó˚Ó˚ £yÓ˚ !òï≈yÓ˚í Ñ˛Ó˚y ÎyÎ˚–

(iv) ˆÎ Ï̂«˛ Ï̂e ◊!õÑ˛ Á Îs˛f˛ôy!ì˛Ó˚ õ Ï̂ïƒ ¶˛yÓ˚¢yõƒ Ìy Ï̂Ñ˛–

(v) ˆÎ Ï̂«˛ Ï̂e v z̨Í˛ôyîò ≤Ã!e´Î˚y â˛úyÑ˛yú#ò ò)ƒòì˛õ ˛ô!Ó˚îü≈ò â˛yúy Ï̂ú£z Ñ˛yã £ Ï̂Î˚ ÎyÎ˚–

2. ≤Ã!e´Î˚y ¢Iy (Process layout) : ~ïÓ˚̂ ÏòÓ˚ x¶˛ƒhs˛Ó˚#í ¢Iy Ï̂Ñ˛ Ñ˛yÎ≈!¶˛!_Ñ˛ ¢Iy (Func-
tional layout) òyˆÏõÁ x!¶˛!£ì˛ Ñ˛Ó˚y £Î˚– ≤Ã!e´Î˚y !ò¶≈˛Ó˚ ~Ó˚*˛ô x¶˛ƒhs˛Ó˚#í ¢IyÓ˚ ˆ«˛ˆÏe ~Ñ˛£z ïÓ˚ˆÏòÓ˚

ˆõ!üò=!ú ~Ñ˛!›˛ ãyÎ˚ÜyÎ˚ ¢!ß¨̂ ÏÓ!üì˛ Ñ˛Ó˚y £Î˚– ˆÎõò ¢õhfl˛ ˆúî ˆõ!üò ~Ñ˛ ãyÎ˚ÜyÎ˚ Á !õ!úÇ

ˆõ!üò=!ú xòƒ ~Ñ˛ ãyÎ˚ÜyÎ˚ fl˛iy˛ôò Ñ˛Ó˚y £Î˚– ò# Ï̂â˛Ó˚ ~ ïÓ˚̂ ÏòÓ˚ x¶˛ƒhs˛Ó˚#í ¢IyÓ˚ ~Ñ˛!›˛ !â˛e ì%̨ Ï̂ú

ïÓ˚y £ú–

~Ñ˛e#Ñ˛Ó̊í (Assembly)
ˆúî ˆõ!üò¢õ)£ !õ!úÇ ˆõ!üò¢õ)£

@˘Ã£í Á Óy!£Ó˚ ˆ˛ô!r›˛Ç

         

ˆÎ ¢Ó ˆ«˛ Ï̂e ~ ïÓ˚̂ ÏòÓ˚ x¶˛ƒhs˛Ó˚#í ¢Iy v z̨̨ ô Ï̂ÎyÜ# !£¢y Ï̂Ó Üíƒ £Î˚ ˆ¢=!ú £ú !ò¡¨Ó˚*˛ôÈÙÙÙÈ

(i) ˆÎˆÏ«˛ˆÏe v z̨Í˛ôy!îì˛ ˛ôíƒ=!ú ¢õõyˆÏòÓ˚ òÎ˚– xÌ≈yÍ ˆe´ì˛yˆÏîÓ˚ !ÓˆÏü°Ï ö˛Ó˚õyü xò%¢yˆÏÓ˚ ˛ôíƒ

v˛zÍ˛ôy!îì˛ £Î˚–

(ii) ˆÎ Ï̂«˛ Ï̂e ◊!õÑ˛ Á Îs˛f˛ôy!ì˛Ó˚ õ Ï̂ïƒ ¶˛y Ï̂úy ¶˛yÓ˚¢yõƒ ÓãyÎ˚ Ó˚yÖy ÎyÎ˚ òy–

(iii) ˆÎ ¢Ó ¢Çfl˛iyÎ˚ v z̨Í˛ôyî Ï̂òÓ˚ ˛ô!Ó˚õyí Ö%Ó ˆÓ!ü òÎ˚–

(iv) ˆÎ ¢Ó ¢Çfl˛iyÓ˚ ˆ«˛ Ï̂e ¢õÎ˚ Á Ü!ì˛ ¢õ#«˛y â˛yúy Ï̂òy x¢%!ÓïyãòÑ˛–

(v) ˆÎ Ï̂«˛ Ï̂e v z̨Í˛ôyîò ≤Ã!e´Î˚y ˛ô!Ó˚îü≈̂ ÏòÓ˚ ãòƒ x Ï̂òÑ˛ ˆÓ!ü ˛ô!Ó˚îü≈̂ ÏÑ˛Ó˚ ≤Ã Ï̂Î˚yãò £Î˚–

3. ¢õÓyÎ˚ ¢Iy (Combination layout) : Ñ˛yÎ≈ˆÏ«˛ˆÏe v˛zÍ˛ôyîò# ¢Çfl˛iyÓ˚ x¶˛ƒhs˛Ó˚#í ¢IyÓ˚

ˆ«˛ Ï̂e ˆÑ˛Óúõye ˛ôíƒ ¢Iy Óy ≤Ã!e´Î˚y ¢Iy Ö%Ó Ñ˛õ ˆ«˛ Ï̂e£z ˆîÖ Ï̂ì˛ ˛ôyÁÎ˚y ÎyÎ˚– Óyhfl˛Ó £ú ˆÎ

ˆÓ!üÓ˚¶˛yÜ ¢Çfl˛iyÓ˚ ˆ«˛ Ï̂e ~£z î%£z x¶˛ƒhs˛Ó˚#í ¢Iy Ï̂Ñ˛ !õ!ú Ï̂Î˚ ~Ñ˛!›˛ ˆÎÔÌ Óy ¢ÇÎ%_´ Óy ¢õÓyÎ˚ ¢Iy
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xò%¢,ì˛ £Î˚– ~Ó˚ v ẑ̨ Ïjüƒ £ú Îy Ï̂ì˛ v z̨¶˛Î˚ ïÓ˚̂ ÏòÓ˚ ¢IyÓ˚ ¢%!Óïy=!ú ˛ôyÁÎ˚y ¢Ω˛Ó £Î˚– v z̨îy£Ó˚ífl ∫̨Ó˚*˛ôñ

ˆÓ˚!ö ̨ ãy Ï̂Ó˚›˛Ó˚ v z̨Í˛ôyîò# ¢Çfl˛iyÓ˚ x¶˛ƒhs˛Ó˚#í ¢Iy £ú ¢õÓyÎ˚ ¢Iy–

≤Ã!e´Î˚y ¢Iy ¢yïyÓ˚íì˛ ÓƒÓ£*ì˛ £Î˚ ÎÖò !Ó!¶˛ß¨ ïÓ˚̂ ÏòÓ˚ Ñ˛y Ï̂ãÓ˚ õyïƒ Ï̂õ v z̨Í˛ôyîò ¢Çe´yhs˛ Ñ˛yã

¢¡ôß¨ £Î˚ ~ÓÇ ¢ÓˆÏüˆÏ°Ï ~Ñ˛e#Ñ˛Ó˚í !Ó¶˛yˆÏÜ (Assembly) ~ˆÏ¢ â)˛v˛¸yhs˛ ˛ôˆÏíƒ ˛ô!Ó˚íì˛ £Î˚– ~£z

~Ñ˛e#Ñ˛Ó˚̂ ÏíÓ˚ ˆ«˛ Ï̂e ˆÎ x¶˛ƒhs˛Ó˚#í ¢Iy xò%¢,ì˛ £Î˚ ˆ¢!›˛ £ú ˛ôíƒ ¢Iy– Ñ˛y Ï̂ã£z ˆÎ ¢Ó ˛ô Ï̂íƒÓ˚

v z̨Í˛ôyîò ≤Ã!e´Î˚yÓ˚ õyïƒˆÏõ ¢¡ôß¨ £Î˚ ~ÓÇ ¢Ó≈ˆÏüˆÏ°Ï ~Ñ˛e#Ñ˛Ó˚ˆÏíÓ˚ õyïƒˆÏõ ˛ôíƒ â)̨ v ¸̨yhs˛ Ó˚*˛ô ˛ôyÎ˚ ˆ¢ÖyˆÏò

¢õÓyÎ˚ ¢Iy xò%¢,ì˛ £Î˚–

4. !fl˛iÓ˚ xÓfl˛iyõ)úÑ˛ ¢Iy (Fixed position layout) : ~£z ïÓ˚ˆÏòÓ˚ x¶˛ƒhs˛Ó˚#í ¢Iy xò%¢,ì˛ £Î˚

ˆÎÖy Ï̂ò v z̨Í˛ôy!îì˛ ˛ôíƒ!›˛ !Óüyú xyÑ,̨ !ì˛Ó˚ £Î˚– ¢yïyÓ˚íì˛ ãy£yã ˜ì˛!Ó˚ñ ˆÓ˚úÁ Ï̂Î˚Ó˚ ÁÎ˚yÜyò ˜ì˛!Ó˚ñ

~ˆÏÓ˚yˆÏ≤’ò ˜ì˛!Ó˚Ó˚ ˆ«˛ˆÏe ¢õhfl˛ Ñ§˛yâ˛yõyúñ ˆõ!üò˛ôe £zì˛ƒy!î ˛ôˆÏíƒÓ˚ Ñ˛yˆÏäÈ !òˆÏÎ˚ xy¢y £Î˚ñ Ñ˛yÓ˚í

˛ôíƒ!›˛ˆÏÑ˛ !Ó!¶˛ß¨ ãyÎ˚ÜyÎ˚ fl˛iyòyhs˛Ó˚ Ñ˛Ó˚y ÎyÎ˚ òy– ~äÈyv ¸̨yÁ ÓˆÏv ¸̨y ÓˆÏv ¸̨y !Ó!”˛Ç ≤ÃˆÏãQñ ˆ¢ì%̨ ñ òî#Ó§yï

˜ì˛!Ó˚ˆÏì˛Á !fl˛iÓ˚ xÓfl˛iyòõ)úÑ˛ x¶˛ƒhs˛Ó˚#í ¢Iy ˆîÖˆÏì˛ ˛ôyÁÎ˚y ÎyÎ˚–

4.8  òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛yÎ≈¢¡ôyîò

¢ÇK˛y (Definition) : ~Ñ˛!›˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õˆÏïƒ Îy !Ñ˛ä%È áˆÏ›˛ ~ÓÇ ÎyÓ˚ myÓ˚y Ñ˛yÓ˚ÓyÓ˚ ¢â˛ú ÌyˆÏÑ˛

Á xÌ≈ v z̨̨ ôyã≈ò Ñ˛ˆÏÓ˚ ~=!úˆÏÑ˛£z ¢!¡ø!úì˛¶˛yˆÏÓ Ñ˛yÓ˚Óy!Ó˚ Ñ˛yÎ≈Ñ˛úy˛ô ÓˆÏú– Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÎ˚ ~Ñ˛!›˛

xÇü ÌyˆÏÑ˛ ÎyˆÏì˛ v ẑ̨ Ïîƒy_´yÓ˚y Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛õ≈˛ôk˛!ì˛ñ Îs˛f˛ôy!ì˛ñ Ñ˛õ≈# ~ÓÇ ≤Ã!e´Î˚y ¢¡∫̂ Ïı˛ ãyòˆÏì˛ ˛ôyˆÏÓ˚

ÎyˆÏì˛ Ñ˛yÓ˚ÓyÓ˚ ì˛yÓ˚ Ñ˛yãÑ˛õ≈ ¢¡ôß¨ Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚–

Ñ˛yÎ≈Ñ˛úy˛ô ÓƒÓfl˛iy˛ôòy ÓúˆÏì˛ ˆÓyG˛yÎ˚ ~Ñ˛!›˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ≤Ãüy¢!òÑ˛ ÓƒÓfl˛iy ~ÓÇ ˆÎ ˛ôk˛!ì˛ˆÏì˛ ˆ¢

Ñ˛yã Ñ˛ˆÏÓ˚ ÎyˆÏì˛ ¢ˆÏÓ≈yFâ˛ î«˛ì˛yÓ˚ hfl˛ˆÏÓ˚ ˆ˛ô§ÔäÈyˆÏòy ÎyÎ˚– ~Ó˚ ≤Ãïyò Ñ˛yã £ú Ñ§˛yâ˛yõyú Á ◊õˆÏÑ˛ Îì˛›˛y

¢Ω˛Ó î«˛ì˛yÓ˚ ¢yˆÏÌ ˛ôíƒ Óy ˆ¢ÓyÎ˚ Ó˚*˛ôyhs˛Ó˚ Ñ˛Ó˚y ÎyˆÏì˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õ%òyö˛yÓ˚ ¢Ó≈y!ïÑ˛#Ñ˛Ó˚í ¢Ω˛Ó £Î˚–

Ñ˛yÓ˚Óy!Ó˚ Ñ˛yÎ≈¢¡ôyîò Óú Ï̂ì˛ ˆÓyG˛yÎ˚ ˆÎ ¢Ó ≤Ã!e´Î˚yÎ˚ ~ÓÇ ˆÎ ¢Ó ¢¡ô Ï̂îÓ˚ ÓƒÓ£y Ï̂Ó˚Ó˚ õïƒ !î Ï̂Î˚

¢ˆÏÓ≈y_õ =íõyò¢¡ôß¨ ˛ôíƒ Óy ˆ¢Óy Ñ˛ì˛›˛y ¢Ω˛Ó î«˛ì˛yÓ˚ ¢yˆÏÌ v˛zÍ˛ôyîò Ñ˛Ó˚y ÎyÎ˚–

v z̨̨ ôyîyò (Elements) : Ñ˛yÓ˚Óy!Ó˚ Ñ˛yÎ≈ ¢¡ôyîˆÏòÓ˚ ≤Ãïyò v z̨̨ ôyîyò £ú â˛yÓ˚!›˛– ~=!ú £úÈÙÙÙÈ

(i) xÓfl˛iyò (Location) : ˆÎÖyò ˆÌˆÏÑ˛ Ñ˛yÓ˚Óy!Ó˚ Ñ˛yÎ≈Ñ˛úy˛ô ¢¡ôß¨ £Î˚ ì˛yˆÏÑ˛£z Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Óy

v ẑ̨ ÏîƒyˆÏÜÓ˚ xÓfl˛iyò Óúy £Î˚– ~!›˛ ˆÑ˛yˆÏòy ˆ¶˛Ôì˛ xÓfl˛iyò £ˆÏì˛ ˛ôyˆÏÓ˚ Óy xòúy£zòÁ £ˆÏì˛

˛ôyˆÏÓ˚–

(ii) Îs˛f˛ôy!ì˛ (Equipment) : Ñ˛yã ¢¡ôyî Ï̂òÓ˚ ˛ô)Ó≈üì≈̨ £z £ú ≤Ã Ï̂Î˚yãò#Î˚ Îs f̨̨ ôy!ì˛ ˆÎò ¢£ãú¶˛ƒ

£Î˚– Ñ˛yÓ˚í ~¢ Ï̂ÓÓ˚ ¢y£y Ï̂Îƒ£z Ñ˛yã ¢¡ôyîò Ñ˛Ó˚y ¢Ω˛Ó £Î˚–

(iii) ≤Ã!e´Î˚y (Process) : ≤Ã!e´Î˚yˆÏÑ˛ Ñ˛yÎ≈ ¢¡ôyîˆÏòÓ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ v˛z̨ ôyîyò !£¢yˆÏÓ Üíƒ Ñ˛Ó˚y

£Î˚ Ñ˛yÓ˚í ≤Ã!e´Î˚y v z̨Í˛ôyîòü#úì˛y Á î«˛ì˛yÓ˚ v˛z̨ ôÓ˚ ≤Ã¶˛yÓ !Óhfl˛yÓ˚ Ñ˛ˆÏÓ˚– Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛yÎ≈
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¢¡ôyîò ≤Ã!e´Î˚yÓ˚ !Ó¶˛yÜ#Î˚ !Ó˚ˆÏ˛ôy›≈˛ ˜ì˛!Ó˚ Ñ˛Ó˚y ÓyN˛ò#Î˚ ÎyˆÏì˛ ¶˛!Ó°ÏƒˆÏì˛ Ñ˛õ≈ ¢¡ôyîˆÏò v z̨ß¨!ì˛

Ñ˛Ó˚y ¢Ω˛Ó £Î˚–

(iv) Ñ˛õ≈# (Staffing) : ~Ñ˛!›˛ òì%̨ ò v ẑ̨ ÏîƒyÜ Óy Ñ˛yÓ˚ÓyˆÏÓ˚ Ñ˛ì˛ãò Ñ˛õ≈#Ó˚ ≤ÃˆÏÎ˚yãò ì˛y ¢yïyÓ˚íì˛

Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y !Ó Ï̂Ÿ’°Ï̂ ÏíÓ˚ õyïƒ Ï̂õ ˛ôyÁÎ˚y ÎyÎ˚– xÌyÍ v z̨Í˛ôyîò ≤Ã!e´Î˚yÓ˚ !ò!î≈‹T ˆÑ˛y Ï̂òy

Ñ˛yã ˆÑ˛yò Ñ˛õ≈# Ñ˛Ó˚ˆÏÓ ~ÓÇ ~ãòƒ Ñ˛ì˛ãò Ñ˛õ≈# úyÜˆÏÓ ì˛y !òï≈yÓ˚í Ñ˛Ó˚y £Î˚– ~Ñ˛!›˛ ˆäÈyˆÏ›˛y

Ñ˛yÓ˚Óy Ï̂Ó˚ Ñ˛õ ¢ÇÖƒÑ˛ ~ÓÇ ¢yïyÓ˚í õy Ï̂òÓ˚ Ñ˛õ≈#Ó˚ ≤Ã Ï̂Î˚yãò £ Ï̂úÁ ~Ñ˛!›˛ Ó Ï̂v ¸̨y ≤Ã!ì˛¤˛y Ï̂ò

x!ïÑ˛ ¢ÇÖƒÑ˛ î«˛ Ñ˛õ≈#Ó˚ ≤Ã Ï̂Î˚yãò £Î˚–

4.9  !òÎ˚s˛fí

~Ñ˛!›˛ ≤Ã!ì˛¤˛yò ~Ñ˛!›˛ !ò!î≈‹T ú«˛ƒ Óy v ẑ̨ Ïjüƒ¢yï Ï̂òÓ̊ ãòƒ Ü Ï̂v˛̧ Á Ï̂‡˛– xyÓ̊ Á£z ú«˛ƒ Óy v ẑ̨ Ïjüƒ¢yï Ï̂òÓ̊

ãòƒ ì˛y Ï̂Ñ˛ !Ñ˛ä%È Ñ˛yã ¢¡ôyîò Ñ˛Ó˚̂ Ïì˛ £Î˚– ˆÎ Ï̂£ì%̨  ˛˛≤Ã!ì˛¤˛yò !ò Ï̂ã Ñ˛yã=!ú ¢¡ôyîò Ñ˛Ó˚̂ Ïì˛ ˛ôy Ï̂Ó˚ òyñ

ì˛y£z ì˛yˆÏÑ˛ Ñ˛õ≈# !òˆÏÎ˚yÜ Ñ˛Ó˚ˆÏì˛ £Î˚– ~£z Ñ˛õ≈#Ó˚y ≤Ã!ì˛¤˛yˆÏòÓ˚ ≤Ã!ì˛!ò!ïÓ˚*ˆÏ˛ô ≤Ã!ì˛¤˛yˆÏòÓ˚ !Ó!¶˛ß¨ Ñ˛yã

¢¡ôyîò Ñ˛ Ï̂Ó˚–

~Öò ~£z Ñ˛yã ¢!‡˛Ñ˛ ¢õˆÏÎ˚ñ ¢!‡˛Ñ˛ ˛ôk˛!ì˛ˆÏì˛ Á ¢!‡˛Ñ˛ ÓƒˆÏÎ˚ ¢¡ôyîò Ñ˛Ó˚ˆÏì˛ £ˆÏú ≤Ã!ì˛!›˛ Ñ˛yˆÏãÓ˚

˛ô!Ó˚Ñ˛“òy Ó˚â˛òy Ñ˛Ó˚ˆÏì˛ £Î˚ ~ÓÇ ˛ô!Ó˚Ñ˛“òy Ó˚*˛ôyÎ˚ˆÏíÓ˚ ãòƒ ¢ÇÜ‡˛ò ÜˆÏv ¸̨ ì%̨ úˆÏì˛ £Î˚– ≤Ã!ì˛¤˛yˆÏòÓ˚

¢yÇÜ!‡˛Ñ˛ Ñ˛y‡˛yˆÏõyÓ˚ õïƒ !îˆÏÎ˚ Ñ˛ì,≈˛c Á îy!Î˚ˆÏcÓ˚ ¶˛yÓ˚y˛ôí≈ áˆÏ›˛– ≤Ã!ì˛¤˛yˆÏòÓ˚ ≤ÃˆÏì˛ƒÑ˛ Ñ˛õ≈# ì˛yÓ˚ !òã !òã

îy!Î˚c xò%ÎyÎ˚# ˛ô!Ó˚Ñ˛“òy xò%¢yˆÏÓ˚ ¢!‡˛Ñ˛ ¢õˆÏÎ˚ ¢!‡˛Ñ˛ ˛ôk˛!ì˛ xò%¢Ó˚í Ñ˛ˆÏÓ˚ ¢!‡˛Ñ˛ ÓƒˆÏÎ˚ ì˛yÓ˚ Ñ˛yã

¢¡ôß¨ Ñ˛Ó˚̂ ÏÓÈÙÙÙÈ≤Ã!ì˛¤˛yò Ñ˛õ≈#Ó˚ Ñ˛y Ï̂äÈ ~£z ≤Ãì˛ƒyüy£z Ñ˛ Ï̂Ó˚ Ìy Ï̂Ñ˛– !Ñ˛ls˛ ˆÓ!üÓ˚¶˛yÜ ˆ«˛ Ï̂e£z ~£z Ú≤Ãì˛ƒyüyÛ

Á ÚÓyhfl˛Ó xÓfl˛iyÓ˚Û õˆÏïƒ ö˛yÓ˚yÑ˛ ˆîÖy ÎyÎ˚– ~£z ö˛yÓ˚yÑ˛ Îì˛ ˆÓ!ü £Î˚ ≤Ã!ì˛¤˛yˆÏòÓ˚ v ẑ̨ Ïjüƒ¢yïò ì˛ì˛£z

Ñ˛!‡˛ò £ˆÏÎ˚ ˛ôˆÏv ¸̨– Ólfl˛ì˛ !òÎ˚s˛fí £ú ˛ô!Ó˚Ñ˛“òy Á ì˛yÓ˚ Óyhfl˛Ó ≤ÃˆÏÎ˚yˆÏÜÓ˚ õˆÏïƒ ÎyˆÏì˛ ˆÑ˛yˆÏòy !Óâ%̨ ƒ!ì˛ Óy

ö§˛yÑ˛ òy ÌyˆÏÑ˛ ì˛yÓ˚£z ~Ñ˛ ¢%¢Ç£ì˛ ≤ÃˆÏâ˛‹Ty xÌ≈yÍ ˛ô!Ó˚Ñ˛“òy xò%ÎyÎ˚# Ñ˛yã ¢¡ôy!îì˛ £ˆÏÎ˚ˆÏäÈ !Ñ˛òy ì˛y

Îyâ˛y£z Ñ˛Ó˚yÓ˚ Ñ˛yã£z £ú !òÎ˚s˛fí– !òÎ˚s˛fˆÏíÓ˚ õyïƒˆÏõ Ú≤Ãì˛ƒy!üì˛ ö˛úÛ Á Ú≤ÃÑ,̨ ì˛ ö˛ˆÏúÓ˚Û ì%̨ úòy Ñ˛Ó˚y £Î˚

~ÓÇ e&!›˛ÈÙÈ!Óâ%̨ ƒ!ì˛=!ú ¢òy_´ Ñ˛Ó˚y £Î˚– ~Ó˚ ¢y Ï̂Ì ¶˛!Ó°Ïƒ Ï̂ì˛ Îy Ï̂ì˛ ˙ ïÓ˚̂ ÏòÓ˚ e&!›˛ÈÙÈ!Óâ%̨ ƒ!ì˛Ó˚ ˛ô%òÓ˚yÓ,!_

òy áˆÏ›˛ ì˛yÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y £Î˚– xyÓ˚ ~£z ¢yõ!@˘ÃÑ˛ ≤Ã!e´Î˚yˆÏÑ˛£z ÓˆÏú !òÎ˚s˛fí–

¢%ì˛Ó˚yÇ !òÎ˚s˛fí £ú ~Ñ˛!›˛ ˆõÔ!úÑ˛ ÓƒÓfl˛iy˛ôòyõ)úÑ˛ Ñ˛yã Îy ¢yïyÓ˚í ÓƒÓfl˛iy˛ôòyÓ˚ xòƒyòƒ Ñ˛yãˆÏÑ˛

xò%¢Ó˚í Ñ˛ˆÏÓ˚– ˛ô!Ó˚Ñ˛“òy Óy !òˆÏî≈üòyÓ˚ õˆÏì˛y !òÎ˚s˛fíÁ ÓƒÓfl˛iy˛ôòyÓ˚ ~Ñ˛!›˛ ïyÓ˚yÓy!£Ñ˛ Ñ˛yã– ~Ó˚

v˛zˆÏjüƒ £ú ˛ô!Ó˚Ñ˛“òy xò%ÎyÎ˚# Ñ˛yã=!ú ÎyˆÏì˛ ¢¡ôy!îì˛ £Î˚ ˆ¢ ÓƒÓfl˛iy ¢%!ò!ÿ˛ì˛ Ñ˛Ó˚y– !òÎ˚s˛fí

≤Ã!ì˛¤˛y Ï̂òÓ˚ ¢Ó Ï̂«˛ Ï̂e£z xÌ≈yÍ Ólfl˛ñ Óƒ!_´ñ Ñ˛yãñ xÌ≈ñ ¢õÎ˚ £zì˛ƒy!î ¢Ó≈e£z ≤Ã Ï̂Îyãƒ £Î˚–

ò#!ì˛ Á ˛ôk˛!ì˛ !£¢yˆÏÓ !òÎ˚s˛fí ÓƒÓfl˛iy˛ôòyÓ˚ ~ˆÏÑ˛ÓyˆÏÓ˚ ÷Ó˚& ˆÌˆÏÑ˛ !Ó!¶˛ß¨ ≤Ã!ì˛¤˛yˆÏò xò%¢,ì˛ £ˆÏÎ˚

xy¢ Ï̂äÈ– Ñ˛yÓ˚í ÓƒÓfl˛iy˛ôÑ˛Ó˚y ÓÓ˚yÓÓ˚£z ì˛y Ï̂îÓ˚ xy Ï̂îü Á ˛ô!Ó˚Ñ˛“òyÓ˚ ö˛ú ãyò Ï̂ì˛ !Ó Ï̂ü°Ï¶˛y Ï̂Ó xy@˘Ã£#

£ò– ~Ñ˛!›˛ Óyhfl˛Ó v z̨îy£Ó˚̂ ÏíÓ˚ ¢y£y Ï̂Îƒ !òÎ˚s˛fí ¢¡ô Ï̂Ñ≈̨  ïyÓ˚íy Ü Ï̂v ¸̨ ˆì˛yúy ÎyÎ˚– Ú¶˛yÓ˚ì˛#Î˚ ˆÓ˚ú˛ôÌÛ

˛ô!Ó˚Ó£ Ï̂òÓ˚ ¢Ó≈y!ïÑ˛ =Ó˚&c˛ô)í≈ õyïƒõ– Îye# Á ˛ôíƒ ˛ô!Ó˚Ó£ Ï̂ò Î%_´ x¢ÇÖƒ ˆÓ˚úÜy!v ¸̨ ~Ñ˛£z úy£ẑ Ïò !Ñ˛ls˛
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!¶˛ß¨ !¶˛ß¨ ¢õˆÏÎ˚ Îyì˛yÎ˚yì˛ Ñ˛Ó˚ˆÏäÈ– ~£z ˆÓ˚úÜy!v ¸̨Ó˚ â˛yúÑ˛ˆÏîÓ˚ Ü!ì˛ü!_´Ó˚ v z̨̨ ôÓ˚ ¢¡ô)í≈ !òÎ˚s˛fí ÌyˆÏÑ˛ ~ÓÇ

ì˛yÓ˚y ˆÎ¶˛yˆÏÓ Ö%!ü ˆÓ˚úÜy!v˛¸ â˛yúyˆÏì˛ ˛ôyˆÏÓ˚– !Ñ˛ls˛ Î!î ì˛yÓ˚y !òˆÏãÓ˚ £zFäÈyõˆÏì˛y ˆ¢=!úˆÏÑ˛ â˛yúyÎ˚

ì˛y£ˆÏú ˆÓ˚ú â˛úyâ˛ˆÏú !Óü,Cúy á›˛ˆÏÓ ~ÓÇ î%á≈›˛òy á›˛yÁ ˆÑ˛yˆÏòy !Ó!â˛e Óƒy˛ôyÓ˚ òÎ˚– ì˛y£z ì˛yÓ˚y !òˆÏãÓ˚

ˆÖÎ˚yú Ö%!üõˆÏì˛y ˆÓ˚úÜy!v ¸̨!›˛ â˛yúyˆÏì˛ ˛ôyˆÏÓ˚ òy– Óyhfl˛ˆÏÓ â˛yúÑ˛ˆÏîÓ˚ Ñ˛yãÑ˛õ≈ !òÎ˚!s˛fì˛ £Î˚ !¢Üòƒyúñ Üyv≈˛

Á ˆfi›˛üò õyfi›˛yÓ˚ myÓ˚y– xÌ≈yÍ !òÎ˚s˛fí £ú ˆ¢£z ≤Ã!e´Î˚y Îy ˆÓ˚ú â˛úyâ˛ú Ï̂Ñ˛ !ò!î≈‹T ¢)!â˛ xò%ÎyÎ˚# Á

ò)ƒòì˛õ !Óâ%̨ ƒ!ì˛Ó˚ õyïƒ Ï̂õ Ü!ì˛ü#ú Ó˚y Ï̂Ö– ~Ñ˛£z á›˛òy ~Ñ˛!›˛ ≤Ã!ì˛¤˛y Ï̂òÓ˚ ˆ«˛ Ï̂eÁ ≤Ã Ï̂Îyãƒ £Î˚– ≤Ã!ì˛¤˛yò Ï̂Ñ˛

Ü!ì˛ü#ú Ó˚yÖ Ï̂ì˛ ~ÓÇ !Ó!¶˛ß¨ Ñ˛yã ¢¡ôyî Ï̂òÓ˚ ˆ«˛ Ï̂e ˛ô!Ó˚Ñ˛“òy Á ì˛yÓ˚ Óyhfl˛Ó ≤Ã Ï̂Î˚y Ï̂ÜÓ˚ õ Ï̂ïƒ !Óâ%̨ ƒ!ì˛

ò)ƒòì˛õ Ñ˛Ó˚y£z £ú !òÎ˚s˛f Ï̂íÓ˚ v ẑ̨ Ïjüƒ–

4.9.1 !òÎ˚s˛f Ï̂íÓ˚ v ẑ̨ Ïjü

ˆäÈyˆÏ›˛yñ ÓˆÏv ¸̨y Á õyG˛y!Ó˚ ¢Ó ïÓ˚ˆÏòÓ˚ ≤Ã!ì˛¤˛yˆÏò£z Ñ˛õ ˆÓ!ü !òÎ˚s˛fˆÏíÓ˚ ≤ÃˆÏÎ˚yãò £Î˚– ≤Ã!ì˛¤˛yˆÏò

~Ñ˛!›˛ ¢%°Ïõ !òÎ˚s˛fí ÓƒÓfl˛iy ÜˆÏv ¸̨ òy ì%˛úˆÏì˛ ˛ôyÓ˚ˆÏú ≤Ã!ì˛¤˛yˆÏòÓ˚ v˛ẑ Ïjüƒ¢yïò î%Ó˚*£ £ˆÏÎ˚ ˛ôˆÏv˛¸– ~Ñ˛!›˛

≤Ã!ì˛¤˛yˆÏò ˆÎ ¢Ó v z̨ˆÏjˆÏüƒ !òÎ˚s˛fí ÓƒÓfl˛iy ÜˆÏv˛¸ ˆì˛yúy £Î˚ ˆ¢=!ú £ú !ò¡¨Ó˚*˛ô ≠

!òÎ˚s˛f Ï̂íÓ˚ v ẑ̨ Ïjüƒ

(i) Ñ˛õ≈¢¡ôyî Ï̂òÓ˚ ¶%̨ úÈÙÈe&!›˛=!ú ¢òy_´ Ñ˛Ó˚y–

(ii) ¶%̨ úÈÙÈe&!›˛=!ú ¢ÇˆÏüyïò Ñ˛Ó˚y Á ≤Ã!ì˛ˆÏÓ˚yï Ñ˛Ó˚y–

(iii) ˛ô)Ó≈ !òï≈y!Ó˚ì˛ õyò xò%¢yˆÏÓ˚ Ñ˛õ≈¢¡ôyîˆÏòÓ˚ ãòƒ !òˆÏî≈üîyò

(iv) ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ Ñ˛yÎ≈ ¢¡ôyîò

(v) ¢!‡˛Ñ˛ Óƒ Ï̂Î˚ Ñ˛yÎ≈ ¢¡ôyîò

(vi) ˛≤Ã!ì˛¤˛yˆÏòÓ˚ v˛zˆÏjüƒ¢yïò

(i) Ñ˛yÎ≈ ¢¡ôyîˆÏòÓ˚ ¶%˛úÈÙÈe&!›˛=!ú ¢òy_´ Ñ˛Ó˚y (To detect errors and defects in
performance) : !òÎ˚s˛fˆÏíÓ˚ õyïƒˆÏõ ˆÑ˛yˆÏòy Ñ˛yã ˛ô)Ó≈!òïy!Ó˚ì˛ ˛ô!Ó˚Ñ˛“òy xò%¢yˆÏÓ˚ ¢¡ôß¨

£ˆÏÎ˚ˆÏäÈ !Ñ˛òy ì˛y Îyâ˛y£z Ñ˛Ó˚y £Î˚ ~ÓÇ Î!î òy £ˆÏÎ˚ ÌyˆÏÑ˛ ì˛y£ˆÏú Ñ˛# Ñ˛yÓ˚ˆÏí £Î˚!ò ì˛y xò%¢ı˛yò

Ñ˛ˆÏÓ˚ ¢òy_´ Ñ˛Ó˚y £Î˚– ~Ó˚ ö˛ˆÏú ¶%̨ úÈÙÈe&!›˛Ó˚ ˛ô%òÓ˚yÓ,!_ á›˛ˆÏì˛ ˛ôyˆÏÓ˚ òy ~ÓÇ Ñ˛õ≈¢¡ôyîˆÏò

î«˛ì˛y xy Ï̂¢–

(ii) ¶%̨ úÈÙÈe&!›˛=!ú ¢Ç Ï̂üyïò Ñ˛Ó˚y Á ≤Ã!ì˛ Ï̂Ó˚yï Ñ˛Ó˚y (To rectify and prevent the errors
and defects) : !òÎ˚s˛fˆÏíÓ˚ xòƒì˛õ v ẑ̨ Ïjüƒ £ú Ñ˛yˆÏãÓ˚ ˆ«˛ˆÏe î%Ó≈úì˛y=!ú !â˛!£´ì˛ Ñ˛Ó˚y

~ÓÇ ˆÎ ¢Ó ¶%̨ úÈÙÈe&!›˛ á Ï̂›˛ ˆ¢=!ú ¢Ç Ï̂üyïò Ñ˛Ó˚yñ ~äÈyv ¸̨yÁ !òÎ˚s˛f Ï̂íÓ˚ v ẑ̨ Ïj Ï̂üƒÓ˚ xhs˛¶%≈̨ _´

£ú ¶˛!Ó°ÏƒˆÏì˛ ÎyˆÏì˛ ¶%˛úÈÙÈe&!›˛Ó˚ ˛ô%òÓ˚yÓ,!_ òy áˆÏ›˛ ì˛yÓ˚ ãòƒ v˛z̨ ôÎ%_´ ≤Ã!ì˛ˆÏÓ˚yï ÓƒÓfl˛iy ÜˆÏv˛¸

ˆì˛yúy–
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(iii) ˛ô)Ó≈ !òï≈y!Ó˚ì˛ õyò xò%¢y Ï̂Ó˚ Ñ˛õ≈¢¡ôyî Ï̂òÓ˚ ãòƒ !ò Ï̂î≈üîyò (To provide direction in
conformity with the predetermined standard) : ≤Ã!ì˛¤˛y Ï̂òÓ̊ ˆÑ˛y Ï̂òy Ñ˛yã ¢¡ôyî Ï̂òÓ̊

ˆ«˛ˆÏe ~Ñ˛!›˛ ˛ô!Ó˚Ñ˛“òy Ó˚â˛òy Ñ˛Ó˚y ÎyÎ˚– ~£z ˛ô!Ó˚Ñ˛“òy Ñ˛yã ¢¡ôyîò ¢Çe´yhs˛ ≤Ã!ì˛¤˛yˆÏòÓ˚

≤Ãì˛ƒyüy– ˛ô!Ó˚Ñ˛“òy Ñ˛ì˛Ñ˛=!ú ≤Ãõyí õy Ï̂òÓ˚ v z̨̨ ôÓ˚ Ü Ï̂v ¸̨ Á Ï̂‡˛– ˆÎõòÈÙÙÙÈÑ˛yã!›˛ Ñ˛Ó˚̂ Ïì˛ Ñ˛ì˛

¢õÎ˚ úyÜ Ï̂Óñ Ñ˛ì˛ ÓƒÎ˚ £ Ï̂Óñ Ñ˛# ˛ô!Ó˚õyí v z̨̨ ôyîy Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò £ Ï̂Ó £zì˛ƒy!î– Î!î ˆÑ˛y Ï̂òy Ñ˛yã

˛ô)Ó≈!òï≈y!Ó˚ì˛ õyò xò%¢yˆÏÓ˚ ¢¡ôy!îì˛ òy £Î˚ ì˛y£ˆÏú ÓƒÓfl˛iy˛ôÑ˛Ó˚y ≤ÃˆÏÎ˚yãò#Î˚ !òˆÏî≈ü ˆîò

ÎyˆÏì˛ ˛ô!Ó˚Ñ˛!“ì˛ ˛ôˆÏÌ Ñ˛yã!›˛Ó˚ Ó˚*˛ôyÎ˚í áˆÏ›˛–

(iv) ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ Ñ˛yÎ≈¢¡ôyîò (Performance at right time) : ÓƒÓfl įy˛ôòyÓ˚ xòƒì˛õ v ẑ̨ Ïjüƒ

£ú ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ ¢!‡˛Ñ˛ Ñ˛yã!›˛ ¢!‡˛Ñ˛ ˛ôk˛!ì˛ Ï̂ì˛ Á ¢!‡˛Ñ˛ Óƒ Ï̂Î˚ ¢¡ôyî Ï̂òÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y–

ÓƒÓfl˛iy˛ôòyÓ˚ ~£z îy!Î˚c !òÎ˚s˛fˆÏíÓ˚ õyïƒˆÏõ Óyhfl˛Óy!Î˚ì˛ £Î˚ ÓˆÏú ~!›˛Á !òÎ˚s˛fˆÏíÓ˚ v˛zˆÏjüƒ

!£¢yˆÏÓ !â˛!£´ì˛ £Î˚–

(v) ¢!‡˛Ñ˛ Óƒ Ï̂Î˚ Ñ˛yÎ≈¢¡ôyîò (Performance of work at right time) : Ñ˛yÎ≈¢¡ôyî Ï̂òÓ˚

ˆ«˛ˆÏe ÓƒÎ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ !Ó°ÏÎ˚– ≤Ã!ì˛¤˛yò xyüy Ñ˛ˆÏÓ˚ ò)ƒòì˛õ ≤ÃˆÏâ˛‹TyÓ˚ myÓ˚y Á ò)ƒòì˛õ

Óƒ Ï̂Î˚ Ñ˛õ≈¢¡ôyî Ï̂òÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y– !òÎ˚s˛fí ~£z v ẑ̨ Ïjüƒ ¢ö˛ú Ñ˛Ó˚yÓ˚ ú Ï̂«˛ƒ Ñ˛yã Ñ˛ Ï̂Ó˚– xÌ≈yÍ

!òÎ˚s˛fí ÓƒÓfl˛iy ≤Ã!ì˛¤˛y Ï̂òÓ˚ ÓƒÎ˚ £…y Ï̂¢Ó˚ !Ó°ÏÎ˚!›˛ Ï̂Ñ˛Á Î Ï̂Ì‹T =Ó˚&c ˆîÎ˚–

(vi) ≤Ã!ì˛¤˛y Ï̂òÓ˚ v ẑ̨ Ïjüƒ¢yïò (Attainment of organisational objectives) : !òÎ˚s˛fí £ú

~Ñ˛!›˛ ÓƒÓfl įy˛ôòyõ)úÑ˛ ïyÓ˚yÓy!£Ñ˛ Ñ˛yã– ~Ñ˛!›˛ ≤Ã!ì˛¤˛y Ï̂òÓ˚ v ẑ̨ Ïjüƒ¢yïò !ò¶≈̨ Ó˚ Ñ˛ Ï̂Ó˚ ≤Ã!ì˛¤˛y Ï̂òÓ˚

Ñ˛yã=!úÓ̊ ÎÌyÎÌ ¢¡ôyî Ï̂òÓ̊ v z̨̨ ôÓ̊– xyÓ̊ Ñ˛yã=!úÓ̊ ÎÌyÎÌ ¢¡ôyîò !ò¶≈̨ Ó̊ Ñ˛ Ï̂Ó̊ ÓƒÓfl įy˛ôòyÓ̊

Ñ˛õ≈ÈÙÈî«˛ì˛yÓ˚ v z̨̨ ôÓ˚– ˛ô!Ó˚Ñ˛“òyñ ¢ÇÜ‡˛òñ !ò Ï̂î≈üòyñ ¢õß∫Î˚ Óy ¢Ç Ï̂Îyãò ˆÎõò ≤Ã!ì˛¤˛y Ï̂òÓ˚

v ẑ̨ Ïjüƒ!¢!k˛Ó˚ v z̨̨ ôyÎ˚ Ó Ï̂ú Üíƒ £Î˚ñ ˆì˛õ!ò !òÎ˚s˛fíÁ ≤Ã!ì˛¤˛y Ï̂òÓ˚ v ẑ̨ Ïjüƒ¢yï Ï̂ò =Ó˚&c˛ô)í≈

¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚– ì˛y£z Óúy £Î˚ ˆÎ !òÎ˚s˛f Ï̂íÓ˚ xòƒì˛õ v ẑ̨ Ïjüƒ £ú ≤Ã!ì˛¤˛y Ï̂òÓ˚ v ẑ̨ Ïjüƒ¢yïò–

4.9.2 !òÎ˚s˛fí ˛≤Ã!e´Î˚yÓ˚ ïy˛ô¢õ)£

ÓƒÓfl˛iy˛ôòyÓ˚ ˆõÔ!úÑ˛ Ñ˛yã=!úÓ˚ õˆÏïƒ !òÎ˚s˛fí £ú ˆü°Ï ˛ôÎ≈yˆÏÎ˚Ó˚ Ñ˛yã– !òÎ˚s˛fí £ú ~Ñ˛!›˛ ïyÓ˚yÓy!£Ñ˛

≤Ã!e´Î˚y ÎyÓ˚ ÷Ó˚& £Î˚ ˆÑ˛y Ï̂òy Ñ˛y Ï̂ãÓ˚ ˆ«˛ Ï̂e ≤Ãõyí õyò fl˛iy˛ô Ï̂òÓ˚ õïƒ !î Ï̂Î˚ ~ÓÇ ˆü°Ï £Î˚ ¢¡ôy!îì˛

Ñ˛yˆÏãÓ˚ ˆ«˛ˆÏe v˛zîáy!›˛ì˛ e&!›˛ÈÙÈ!Óâ%˛ƒ!ì˛Ó˚ ¢ÇˆÏüyïˆÏòÓ˚ õïƒ !îˆÏÎ˚– ò#ˆÏâ˛Ó˚ ˆÓ˚Öy!â˛ˆÏeÓ˚ õyïƒˆÏõ !òÎ˚s˛fí

≤Ã!e´Î˚yÓ˚ xhs˛¶%≈̨ _´ ïy˛ô¢õ)£ ì%̨ Ï̂ú ïÓ˚y £ú ≠

1õ ïy˛ô

2Î˚ ïy˛ô

4Ì≈ ïy˛ô

â)̨ v ¸̨yhs˛ ïy˛ô

Ñ˛y Ï̂ãÓ˚ ≤Ãõyí

õyò !òï≈yÓ˚í

Ñ,˛ì˛ Ñ˛yˆÏãÓ˚

˛ô!Ó̊õy˛ô

≤Ãì˛ƒy!üì˛ Á

˛≤ÃÑ,˛ì˛ Ñ˛yˆÏãÓ˚

õˆÏïƒ ì%˛úòy

!Óâ%˛ƒ!ì˛Ó˚ Ñ˛yÓ˚í

¢òy_´ Ñ˛Ó˚y

¢ÇˆÏüyïòõ)úÑ˛

ÓƒÓfl˛iy @˘Ã£í
3Î˚ ïy˛ô
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1. Ñ˛y Ï̂ãÓ˚ ≤Ãõyí õyò ≤Ã!ì˛¤˛y (Establishment of Standards) : !òÎ˚s˛fí ≤Ã!e´Î˚yÓ˚ ≤ÃÌõ

ïy˛ô £ú Ñ˛y Ï̂ãÓ˚ ≤Ãõyí õyò !òï≈yÓ˚í ÎyÓ˚ ¢y Ï̂Ì ì%̨ úòy Ñ˛ Ï̂Ó˚ Ñ˛ì˛ Ñ˛y Ï̂ãÓ˚ õ)úƒyÎ˚ò Ñ˛Ó˚y £Î˚–

~£z õyò !Ó!¶˛ß¨ Ñ˛õ≈â˛yÓ˚#ˆÏîÓ˚ ˆ«˛ˆÏe !Ó!¶˛ß¨ £ˆÏì˛ ˛ôyˆÏÓ˚– ~£z õyò xyÓyÓ˚ !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ £ˆÏì˛

˛ôyˆÏÓ˚ñ ˆÎõò v z̨Í˛ôîyˆÏòÓ˚ ˛ô!Ó˚õyíñ ◊õÈÙÈá^˘›˛y £zì˛ƒy!î £ú ˆ¶˛Ôì˛õyò (Physical standard)
xyÓyÓ˚ !Óe´Î˚ñ xyÎ˚ñ ÓƒÎ˚ £zì˛ƒy!î £ú xy!Ì≈Ñ˛ õyò (Financial standard) £zì˛ƒy!î– ~£z

õyò=!ú fl˛ôü≈ò#Î˚– xòƒ!î Ï̂Ñ˛ ≤Ã!ì˛¤˛y Ï̂òÓ˚ ¢%òyõ ¢Çe´yhs˛ ≤Ãõyí õyò £ú xfl˛ôü≈ò#Î˚–

ˆÑ˛y Ï̂òy Ñ˛y Ï̂ãÓ˚ ≤Ãõyí õyò Á£z Ñ˛y Ï̂ãÓ˚ ¢¡ôyîòã!òì˛ ≤Ãì˛ƒyüy Ï̂Ñ˛ ¢)!â˛ì˛ Ñ˛ Ï̂Ó˚– ≤Ã!ì˛¤˛y Ï̂òÓ˚

v ẑ̨ ÏjˆÏüƒÓ˚ ¢yˆÏÌ ¢Ç£!ì˛ ˆÓ˚ˆÏÖ ÓƒÓfl˛iy˛ôÑ˛Ó˚y ~£z õyò !òï≈yÓ˚í Ñ˛ˆÏÓ˚ò ~ÓÇ ~£z õyòÈÙÈ£z !òÎ˚s˛fˆÏíÓ˚

!¶˛!_ !£¢y Ï̂Ó Üíƒ £Î˚– ˆ¢ãòƒ xì˛ƒhs˛ ¢yÓïyòì˛y xÓú¡∫ò Ñ˛ Ï̂Ó˚ ~£z õyò !òï≈yÓ˚í Ñ˛Ó˚̂ Ïì˛

£Î˚– ¢yïyÓ˚íì˛ !òÎ˚s˛fˆÏíÓ˚ ˆ«˛ˆÏe ≤Ãõyí õyˆÏòÓ˚ xyÓ!üƒÑ˛ üì≈˛=!ú £ú !ò¡¨Ó˚*˛ô ≠

(i) ≤Ãõyí õyò xÓüƒ£z ¢Ó˚ú Á ¢£ Ï̂ã ˆÓyïÜõƒ £ Ï̂Ó–

(ii) ≤Ã!ì˛!¤˛ì˛ ≤Ãõyí õyò ˆÎò ¢Dì˛ ˛ô!Ó˚õyí ≤Ã Ï̂â˛‹Ty Á ¢õ Ï̂Î˚Ó˚ myÓ˚y ≤Ã!ì˛!¤˛ì˛ Ñ˛Ó˚y ¢Ω˛Ó

£Î˚–

(iii) ≤Ãõyí õyò xÓüƒ£z òõò#Î˚ £ Ï̂Ó xÌ≈yÍ ≤Ã Ï̂Î˚yãò ˛˛ôv ¸̨̂ Ïú ˆ¢=!ú Îy Ï̂ì˛ ˛ô!Ó˚Ó!ì≈̨ ì˛

Ñ˛Ó˚y ÎyÎ˚–

(iv) !ÓK˛yò¢¡øì˛¶˛y Ï̂Ó Ü!ì˛ ¢õ#«˛y Á ¢õÎ˚ ¢õ#«˛yÓ˚ õyïƒ Ï̂õ ≤Ãõyí õyò !fl˛iÓ˚ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó–

(v) ˛ô!Ó˚õy Į̈̂ ôÓ˚ ¢%!ÓïyÓ˚ ãòƒ ≤Ãõyí õyò Îì˛›˛y ¢Ω˛Ó ˛ô!Ó˚õyíÜì˛¶˛y Ï̂Ó ≤ÃÑ˛yü Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó–

(vi) Ñ˛õ≈#ˆÏîÓ˚ ¢yˆÏÌ ÎÌy¢Ω˛Ó xyˆÏúyâ˛òyÓ˚ !¶˛!_ˆÏì˛ ~£z õyò !òï≈yÓ˚í Ñ˛Ó˚ˆÏì˛ £ˆÏÓ–

2. ¢¡ôy!îì˛ Ñ˛y Ï̂ãÓ˚ ˛ô!Ó˚õy˛ô (Measurement of performance) : ≤Ãì˛ƒy!üì˛ Ñ˛yˆÏãÓ˚ õyò

~Ñ˛ÓyÓ˚ !fl˛iÓ˚ £ˆÏÎ˚ ˆÜˆÏú ˛ôˆÏÓ˚Ó˚ ïy˛ô!›˛ £ú ≤ÃÑ,̨ ì˛ Ñ˛y Ï̂ãÓ˚ ˛ô!Ó˚õy˛ô– ïÓ˚y ÎyÑ˛ ~Ñ˛!›˛ ≤Ã!ì˛¤˛yˆÏòÓ˚

!Óe´Î˚ !fl˛iÓ˚ Ñ˛Ó˚y £ Ï̂Î˚̂ ÏäÈ 50,000 £zv z̨!ò›˛– ¢%ì˛Ó˚yÇ ≤ÃÑ,̨ ì˛ !Óe´Î˚ 50,000 £zv˛z!òˆÏ›˛Ó˚ Ñ˛õ òy

ˆÓ!ü ì˛y ˆîÖ Ï̂ì˛ £Î˚– Ñ˛yã â˛úyÑ˛yú#òÁ Ñ˛y Ï̂ãÓ˚ ˛ô!Ó˚õy˛ô Ñ˛Ó˚y £Î˚– ~Ó˚ ö˛ Ï̂ú ú Ï̂«˛ƒ ˆ˛ô§ÔäÈy Ï̂òyÓ˚

ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ ÓƒÓfl˛iy @˘Ã£í Ñ˛Ó˚yÓ˚ ¢%̂ ÏÎyÜ Ìy Ï̂Ñ˛–

3. ≤Ãì˛ƒy!üì˛ Á ¢¡ôy!îì˛ Ñ˛y Ï̂ãÓ˚ Ñ˛Ìy ì%̨ úòy (Comparison between the actual per-
formance and standard performance) : Ñ˛y Ï̂ãÓ˚ ≤Ãõyí õyò £ú ≤Ã!ì˛¤˛y Ï̂òÓ˚ Ñ˛yÎ≈

¢¡ôyîò ¢Çe´yhs˛ ≤Ãì˛ƒyüy– xòƒ!îˆÏÑ˛ ¢¡ôy!îì˛ Ñ˛yã £ú Óyhfl˛Ó á›˛òy– ≤Ãì˛ƒyüyÓ˚ ¢yˆÏÌ

Óyhfl˛ˆÏÓÓ˚ ì%˛úòy Ñ˛ˆÏÓ˚ Ñ˛õ≈¢¡ôyîˆÏò ≤Ã!ì˛¤˛yˆÏòÓ˚ ü!_´ (Strength) Óy î%Ó≈úì˛y (Weakness)
˛ô!Ó˚õy˛ô Ñ˛Ó˚y ÎyÎ˚– Î!î ¢¡ôy!îì˛ Ñ˛yã ≤Ãõyí õy Ï̂òÓ˚ ¢y Ï̂Ì !õ Ï̂ú ÎyÎ˚ ì˛y£ Ï̂ú ï Ï̂Ó˚ ˆòÁÎ˚y

£Î˚ ˆ¢ ¢Ó!Ñ˛ä%È !òÎ˚s˛fˆÏíÓ˚ õˆÏïƒ Ó˚ˆÏÎ˚ˆÏäÈ– !Ñ˛ls˛ Î!î !Óâ%˛ƒ!ì˛ ˆîÖy ÎyÎ˚ ì˛y£ˆÏú !Óâ%˛ƒ!ì˛Ó˚

Ñ˛yÓ˚í=!ú !â˛!£´ì˛ Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ !òÎ˚s˛fˆÏíÓ˚ ≤ÃˆÏÎ˚yãò ˆîÖy ˆîÎ˚– ì˛ˆÏÓ ˆäÈyˆÏ›˛yÖyˆÏ›˛y !Óâ%̨ ƒ!ì˛

x@˘Ãy£ƒ Ñ˛Ó˚y £Î˚– ˆÎõòñ !Óâ%̨ ƒ!ì˛ Î!î ≤Ãõyí õyˆÏòÓ˚ ÚÑ˛õ ˆÓ!ü 5%Û £Î˚ ì˛y£ˆÏú ÓƒÓfl˛iy˛ôÑ˛Ó˚y

ì˛y x@˘Ãy£ƒ Ñ˛ Ï̂Ó˚ò– !Ñ˛ls˛ ~Ó˚ ˆÓ!ü £ Ï̂ú ≤Ã Ï̂Î˚yãò#Î˚ ÓƒÓfl˛iy @˘Ã£í Ñ˛Ó˚̂ Ïì˛ £Î˚– Ólfl˛ì˛ ¢B˛›˛ãòÑ˛
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Óy Óƒ!ì˛e´õ# !Óâ%̨ ƒ!ì˛Ó̊ (Critical or exceptional deviation) v z̨̨ ôÓ̊ =Ó̊&c xy Ï̂Ó̊y˛ô ÚÓƒ!ì˛e´õ#

!òÎ˚s˛fíÛ (Control by exception) òyˆÏõ ˛ô!Ó˚!â˛ì˛–

4. !Óâ%̨ ƒ!ì˛Ó˚ Ñ˛yÓ˚í !â˛!£´ì˛ Óy ¢òy_´Ñ˛Ó˚í (Indentifying cause of deviation) : ì,˛ì˛#Î˚

ïyyˆÏ˛ô Ñ˛yˆÏãÓ˚ ≤Ãõyí õyò Á ¢¡ôyîòyÓ˚ õˆÏïƒ ì%̨ úòy Ñ˛ˆÏÓ˚ ˆÎ !Óâ%̨ ƒ!ì˛ ˆîÖy ÎyÎ˚ ì˛y ì˛yÍ˛ôÎ≈˛ô)í≈

£ Ï̂ú ~Ó˚ Ñ˛yÓ˚í xò%¢ı˛yò Ñ˛Ó˚y £Î˚– ~ãòƒ Ñ˛yã ¢¡ôyîò ¢¡ô!Ñ≈̨ ì˛ !Ó!¶˛ß¨ !Ó°ÏÎ˚ !Ó Ï̂Ÿ’°Ïí

Ñ˛Ó˚y £Î˚ ~ÓÇ !Óâ%̨ ƒ!ì˛Ó˚ Ñ˛yÓ˚í!›˛ !â˛!£´ì˛ Ñ˛Ó˚y £Î˚– ¢yïyÓ˚íì˛ !Óâ%̨ ƒ!ì˛Ó˚ !˛ôäÈˆÏò ˆÎ¢Ó Ñ˛yÓ˚í

Óì≈̨ õy Ï̂ò Ìy Ï̂Ñ˛ ˆ¢=!ú £ú ˛ô!Ó˚Ñ˛“òyÎ˚ ¶%̨ úÈÙÈe&!›˛ñ ¢¡ôyî Ï̂òÓ˚ ˆ«˛ Ï̂e xõ Ï̂òy Ï̂Îy!Üì˛y xÌÓy

˛ô!Ó˚Ñ˛“òyÓ˚ î%Ó≈ú Ó˚*˛ôyÎ˚í–

5. ¢Ç Ï̂üyïòõ)úÑ˛ ÓƒÓfl˛iy @˘Ã£í (Taking corrective actions) : !Óâ%̨ ƒ!ì˛Ó˚ Ñ˛yÓ˚í xò%¢ı˛yò

Ñ˛ Ï̂Ó˚ ˆ¢=!ú ¢Ç Ï̂üyï Ï̂òÓ˚ ÓƒÓfl˛iy òy Ñ˛Ó˚̂ Ïú !òÎ˚s˛fí Ñ˛yÎ≈Ñ˛Ó˚# £Î˚ òy– xÌ≈yÍ !òÎ˚s˛fí ˆÑ˛Óúõye

Ñ˛yã ¢¡ôyî Ï̂òÓ˚ ˆ«˛ Ï̂e ¶%̨ úÈÙÈe&!›˛ xò%¢ı˛y Ï̂ò£z !òÓk˛ Ìy Ï̂Ñ˛ òyñ ˆ¢=!ú Îy Ï̂ì˛ ¢Ç Ï̂üyïò Ñ˛Ó˚y

ÎyÎ˚ Á ¶˛!Ó°ÏƒˆÏì˛ ÎyˆÏì˛ ì˛yˆÏîÓ˚ ˛ô%òÓ˚yÓ,!_ òy áˆÏ›˛ ì˛yÓ˚Á ÓƒÓfl˛iy Ñ˛ˆÏÓ˚– xÌ≈yÍ !òÎ˚s˛fí ≤Ã!e´Î˚y

ˆü°Ï £Î˚ Ñ˛yã ¢¡ôyî Ï̂ò v z̨î‰áy!›˛ì˛ e&!›˛ÈÙÈ!Óâ%̨ ƒ!ì˛=!úÓ˚ ¢Ç Ï̂üyïòõ)úÑ˛ ÓƒÓfl˛iy @˘Ã£ Ï̂íÓ˚ õïƒ

!îˆÏÎ˚– xÓüƒ ˆÎÖyˆÏò !Óâ%̨ ƒ!ì˛ áˆÏ›˛ òy Óy xì˛ƒhs˛ Ñ˛õ !Óâ%̨ ƒ!ì˛ áˆÏ›˛ ˆ¢ˆÏ«˛ˆÏe ¢ÇˆÏüyïòõ)úÑ˛

ÓƒÓfl˛iy @˘Ã£ Ï̂íÓ˚ ≤Ã Ï̂Î˚yãò £Î˚ òy–

v˛zîy£Ó˚ífl˛∫Ó˚*˛ôñ Ñ˛yˆÏãÓ˚ ≤ÃÑ,˛ì˛ ¢¡ôyîò ≤Ãõyí õyˆÏòÓ˚ ˆâ˛ˆÏÎ˚ ÖyÓ˚y˛ô £ÁÎ˚yÓ˚ !˛ôäÈˆÏò Ñ˛yÓ˚í £ú

Ñ˛õ≈#ˆÏîÓ˚ ≤Ã!ü«˛ˆÏíÓ˚ x¶˛yÓñ ˛ô%Ó˚yˆÏòy Á xˆÏÑ˛ˆÏãy Îs˛f˛ôy!ì˛ñ ˆúyv˛ˆÏü!v˛Çñ ÖyÓ˚y˛ô õyˆÏòÓ˚ Ñ§˛yâ˛yõyúñ Ñ˛õ≈#ˆÏîÓ˚

õˆÏïƒ ≤ÃˆÏíyîòyÓ˚ x¶˛yÓ £zì˛ƒy!î– ¢%ì˛Ó˚yÇ ¢ÇˆÏüyïòõ)úÑ˛ ÓƒÓfl˛iy !£¢yˆÏÓ Ñ˛õ≈#ˆÏîÓ˚ ≤Ã!ü«˛ˆÏíÓ˚ ÓƒÓfl˛iyñ

v˛zß¨ì˛õyˆÏòÓ˚ Îs˛f˛ôy!ì˛ fl˛iy˛ôòñ ¶˛yˆÏúy õyˆÏòÓ˚ Ñ§˛yâ˛yõyˆÏúÓ˚ ÓƒÓfl˛iyñ Ñ˛yˆÏãÓ˚ ˛ô!Ó˚ˆÏÓˆÏüÓ˚ v˛zß¨Î˚òñ ˛ô!Ó˚îü≈ò

£zì˛ƒy!î @˘Ã£í Ñ˛Ó˚̂ Ïú Ñ˛õ≈¢¡ôyîò v z̨ß¨ì˛ £Î˚– ì˛ Ï̂Ó ˆÎ Ï̂«˛ Ï̂e ˆÑ˛y Ï̂òy¶˛y Ï̂Ó£z Ñ˛õ≈¢¡ôyîò ≤Ãõyí õy Ï̂òÓ˚ hfl˛ Ï̂Ó˚

v z̨ß¨#ì˛ Ñ˛Ó˚y ÎyÎ˚ òyñ ˆ¢ˆÏ«˛ˆÏe ≤Ãõyí õyòˆÏÑ˛£z ¢ÇˆÏüyïò Ñ˛Ó˚ˆÏì˛ £Î˚ Á Ñ˛õyˆÏì˛ £Î˚– ~Ó˚*˛ô á›˛òyÁ ˆîÖy

ÎyÎ˚ ÎÖò !Óâ%̨ ƒ!ì˛Ó˚ Ñ˛yÓ˚í ÓƒÓfl˛iy˛ôÑ˛ Ï̂îÓ˚ !òÎ˚s˛f Ï̂íÓ˚ õ Ï̂ïƒ Ìy Ï̂Ñ˛ òy–

!òÎ˚s˛fí ≤Ã!e´Î˚yÓ˚ ïy˛ô=!ú xòƒ ~Ñ˛!›˛ ˆÓ˚Öy!â˛ˆÏeÓ˚ õyïƒˆÏõ !ò¡¨!ú!Öì˛ xyÑ˛yˆÏÓ˚ ≤ÃÑ˛yü Ñ˛Ó˚y ÎyÎ˚ ≠

1. Ñ˛yˆÏãÓ˚ ≤Ãõyí õyò fl˛iy˛ôòÈÙÙÙÈ≤Ãì˛ƒy!üì˛ ö˛ú

(Establishment of standardized result)

2. Ñ,˛ì˛Ñ˛yˆÏãÓ˚ ˛ô!Ó˚õyíÈÙÙÙÈ≤ÃÑ,˛ì˛ ö˛ú

(Measurement of performance actual
result)

!Óâ%˛ƒ!ì˛ òy á›˛ˆÏú !Ñ˛ä%È Ñ˛Ó˚yÓ˚ ≤ÃˆÏÎ˚yãò ˆò£z

(If no deviation, nothing to do)

3. ¢¡ôy!îì˛ Ñ˛yã Á Ñ˛yˆÏãÓ˚ ≤Ãõyí õyˆÏòÓ˚

õˆÏïƒ ì%˛úòy (Comparison of actual
performance and standard)

5. ¢ÇˆÏüyïòõ)úÑ˛ ÓƒÓfl˛iy @˘Ã£í

(Taking corrective measures)
4. !Óâ%˛ƒ!ì˛Ó˚ Ñ˛yÓ˚í ¢òy_´ Ñ˛Ó˚y (Identifying

causes of deviation)

Î!î !Óâ%˛ƒ!ì˛ áˆÏ›˛

(If deviation exists)
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4.9.3 ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛f Ï̂íÓ˚ õ Ï̂ïƒ ¢¡ôÑ ≈̨

˛ô!Ó˚Ñ˛“òy £ú ÓƒÓfl˛iy˛ôòyÓ˚ ≤ÃyÌ!õÑ˛ Ñ˛yã– ˆ££zõƒyò (T. Haimann) Ó Ï̂ú Ï̂äÈòÈÙÙÙÈÚÑ˛# Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó

xyˆÏÜ ˆÌˆÏÑ˛ !‡˛Ñ˛ Ñ˛ˆÏÓ˚ ˆòÁÎ˚yÓ˚ òyõ£z ˛ô!Ó˚Ñ˛“òyÛ– xÌ≈yÍ ˛ô!Ó˚Ñ˛“òy £ú ≤Ã!ì˛¤˛yˆÏòÓ˚ ú«˛ƒ !òï≈yÓ˚í Á

ú«˛ƒ xã≈ˆÏòÓ˚ ãòƒ v z̨̨ ôÎ%_´ ˛ôˆÏÌÓ˚ !òÓ≈yâ˛ò– xòƒ!îˆÏÑ˛ !òÎ˚s˛fí £ú ÓƒÓfl˛iy˛ôòyÓ˚ ≤Ãy!hs˛Ñ˛ Ñ˛yã Óy ˆü°Ï

˛ôÎ≈yˆÏÎ˚Ó˚ Ñ˛yã– !òÎ˚s˛fí ÓúˆÏì˛ ˆÓyG˛yÎ˚ Ú˛ô!Ó˚Ñ˛“òyÎ˚ Ü,£#ì˛ õyˆÏòÓ˚ ¢yˆÏÌ Ñ˛yã ¢¡ôyîˆÏòÓ˚ ˛ôyÌ≈Ñ˛ƒ

!òï≈yÓ˚íñ Ñ˛yÓ˚í xò%¢ı˛yò Á ¢Ç Ï̂üyïòÛ– Ólfl˛ì˛ ÓƒÓfl˛iy˛ôòyÓ˚ Ñ˛yã ÷Ó˚& £Î˚ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚Ó˚ õïƒ !î Ï̂Î˚

~ÓÇ ˆü°Ï £Î˚ !òÎ˚s˛f Ï̂íÓ˚ õyïƒ Ï̂õ– Î!îÁ ÓƒÓfl˛iy˛ôòy ≤Ã!e´Î˚yÓ˚ xÓfl˛iyòÜì˛ !îÑ˛ !î Ï̂Î˚ ~ Ï̂îÓ˚ õ Ï̂ïƒ ˛ôyÌ≈Ñ˛ƒ

Ó˚̂ ÏÎ˚̂ ÏäÈñ ì˛Ó%Á ì˛y Ï̂îÓ˚ õ Ï̂ïƒ xyhs˛É¢¡ôÑ≈̨  !Óîƒõyò– ~ Ï̂îÓ˚ õ Ï̂ïƒ ˆÎ¢Ó ¢¡ôÑ≈̨ =!ú !Óîƒõyò ˆ¢=!ú ò# Ï̂â˛

xyˆÏúyâ˛òy Ñ˛Ó˚y £ú–

1. ˛ôÓ˚fl˛ô Ï̂Ó˚Ó˚ ˛ô!Ó˚̨ ô)Ó˚Ñ˛ (Complimentary each other) : ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s f̨í ˛ôÓ˚fl˛ô Ï̂Ó˚Ó˚

v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ü#ú– ˛ô!Ó˚Ñ˛“òy äÈyv ¸̨y !òÎ˚s˛fí xÌ≈£#ò– xÌ≈yÍ ˛ô!Ó˚Ñ˛“òy £ú !òÎ˚s˛fˆÏíÓ˚ !¶˛!_–

Ñ˛yÓ˚í !òÎ˚s˛fˆÏíÓ˚ ˆ«˛ˆÏe ˆÎ ≤Ãõyí õyˆÏòÓ˚ (Standard) ≤ÃˆÏÎ˚yãò £Î˚ ì˛y ˛ô!Ó˚Ñ˛“òyÓ˚ õˆÏïƒ

xhs˛¶%≈˛_ ÌyˆÏÑ˛– ~£z ˛ô)Ó≈!òï≈y!Ó˚ì˛ õyò Óy ˛ô!Ó˚Ñ˛“òy xò%¢yˆÏÓ˚ Ñ˛yã ¢¡ôy!îì˛ £ˆÏFäÈ !Ñ˛òy ì˛y

ˆîÖy£z !òÎ˚s˛fˆÏíÓ˚ v z̨ˆÏjüƒ– xÌ≈yÍ ˛ô!Ó˚Ñ˛!“ì˛ ˛ôÌ ïˆÏÓ˚£z ÎyˆÏì˛ Ñ˛yã ¢¡ôß¨ £Î˚ ì˛yÓ˚ ÓƒÓfl˛iy

Ñ˛Ó˚y£z !òÎ˚s˛fˆÏíÓ˚ v z̨ˆÏjüƒ– xòƒ¶˛yˆÏÓ Óúy ÎyÎ˚ ˛ô!Ó˚Ñ˛“òy£z !òÎ˚s˛fˆÏíÓ˚ Ñ˛yˆÏãÓ˚ ïyÓ˚y Á ˛ô!Ó˚!ï

!‡˛Ñ˛ Ñ˛ˆÏÓ˚ ˆîÎ˚– ˛ô!Ó˚Ñ˛“òy äÈyv˛¸y !òÎ˚s˛fí xı˛– ì˛y£z Óúy £Î˚ !òÎ˚s˛fí Á ˛ô!Ó˚Ñ˛“òy ˛ôÓ˚fl˛ôˆÏÓ˚Ó˚

˛ô!Ó˚˛ô)Ó˚Ñ˛ñ ~Ñ˛!›˛ˆÏÑ˛ Óyî !îˆÏú xòƒ!›˛ x!hfl˛c£#ò £ˆÏÎ˚ ˛ôˆÏv˛¸–

2. !òÎ˚s˛fí ˛ô!Ó˚Ñ˛“òy Ï̂Ñ˛ ¢!‡˛Ñ˛ ˛ô Ï̂Ì â˛y!úì˛ Ñ˛ Ï̂Ó˚̨  (Control keeps the planning in the
right track) : !òÎ˚s˛fí äÈyv ¸̨y ˛ô!Ó˚Ñ˛“òy v˛ẑ Ïjüƒ¢yïò Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ òy– ˛ô!Ó˚Ñ˛“òy !ò!î≈‹T ˛ôÌ

!‡˛Ñ˛ Ñ˛ Ï̂Ó˚ñ !òÎ˚s˛fí ˆî Ï̂Ö Á£z̨ ô Ï̂Ì Ñ˛yã ¢¡ôß¨ £ Ï̂FäÈ !Ñ˛òy– ˛ô!Ó˚Ñ˛“òyÓ˚ Óyhfl˛Ó ≤Ã Ï̂Î˚y Ï̂ÜÓ˚

ˆ«˛ˆÏe ˆÑ˛yˆÏòy !Óâ%˛ƒ!ì˛ á›˛ˆÏú !òÎ˚s˛fí ì˛y ¢òy_´ Ñ˛ˆÏÓ˚ Á Ñ˛yã ÎyˆÏì˛ ˛ô!Ó˚Ñ˛“òy xò%¢yˆÏÓ˚

¢¡ôy!îì˛ £Î˚ ì˛yÓ˚ ÓƒÓfl˛iy Ñ˛ˆÏÓ˚– !òÎ˚s˛fˆÏíÓ˚ õyïƒˆÏõ£z ˛ô!Ó˚Ñ˛“òyÎ˚ ≤ÃˆÏÎ˚yãò#Î˚ ˛ô!Ó˚Óì≈˛ò xyòy

£Î˚– ˛ô!Ó˚Ñ˛“òy ì˛Öò£z ö˛ú≤Ã¢) £Î˚ ÎÖò ì˛yÓ˚ v z̨̨ ôÓ˚ !òÎ˚s˛fí ÓãyÎ˚ Ìy Ï̂Ñ˛– ˆ¢ãòƒ Óúy £Î˚

˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fí £ú ÓƒÓfl˛iy˛ôòyÓ˚ Îãõ ¢hs˛yò (Twins of management)–

3. ˛v˛z¶˛Î˚£z ¶˛!Ó°Ïƒ Ï̂ì˛Ó˚ ≤Ã!ì˛ î,!‹T ˆîÎ˚ (Both are forward-looking) : Î!îÁ x Ï̂òÑ˛ ¢õÎ˚

Óúy £Î˚ ˆÎ ˛ô!Ó˚Ñ˛“òy ¶˛!Ó°ÏƒÍõ%Ö# !Ñ˛ls˛ !òÎ˚s˛fí xì˛#ì˛õ%Ö#– !Ñ˛ls˛ !òÎ˚s˛fˆÏíÓ˚ ˆ«˛ˆÏe ~!›˛

˛ô%̂ ÏÓ˚y˛ô%!Ó˚ ¢ì˛ƒ òÎ˚– ˛ô!Ó˚Ñ˛“òy £ú ¶˛!Ó°ÏƒˆÏì˛Ó˚ Ñ˛yÎ≈e´õ Îy xì˛#ì˛ x!¶˛K˛ì˛y Á ˛ô)Ó≈yò%õyˆÏòÓ˚

¢y£y Ï̂Îƒ Óì≈̨ õy Ï̂ò !fl įÓ˚ Ñ˛Ó˚y £Î˚– xòƒ!î Ï̂Ñ˛ !òÎ˚s f̨í xì˛#ì˛ Ñ˛y Ï̂ãÓ˚ ˛ôÎ≈y Ï̂úyâ˛òy Ñ˛ Ï̂Ó˚ e&!›˛ÈÙÈ!Óâ%̨ ƒ!ì˛

ˆÎõò !òï≈yÓ˚í Ñ˛ˆÏÓ˚ñ ˆì˛õ!ò ¶˛!Ó°ÏƒÍ Ñ˛yˆÏãÓ˚ ˆ«˛ˆÏe xò%Ó˚*˛ô e&!›˛ÈÙÈ!Óâ%̨ ƒ!ì˛Ó˚ ˛ô%òÓ˚yÓì≈˛ò ÎyˆÏì˛

òy áˆÏ›˛ ì˛yÓ˚Á ÓƒÓfl˛iy Ñ˛ˆÏÓ˚– !òÎ˚s˛fí ˛ô!Ó˚Ñ˛“òy xò%¢yˆÏÓ˚ Ñ˛yã Ñ˛Ó˚ˆÏì˛ Óyïƒ Ñ˛ˆÏÓ˚– !òÎ˚s˛fˆÏíÓ˚

¢ÇˆÏüyïòõ)úÑ˛ ÓƒÓfl˛iy ¶˛!Ó°ÏƒˆÏì˛ ˛ô!Ó˚Ñ˛“òyÓ˚ Ó˚*˛ôyÎ˚í ÎyˆÏì˛ xyÓ˚Á v˛zß¨ì˛ £Î˚ ˆ¢£z úˆÏ«˛ƒ Ñ˛yã

Ñ˛ Ï̂Ó˚– Ñ˛y Ï̂ã£z !òÎ˚s˛fíÁ ¶˛!Ó°ÏƒÍõ%Ö#–
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ò#ˆÏâ˛Ó˚ ˆÓ˚Öy!â˛ˆÏeÓ˚ õyïƒˆÏõ ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fˆÏíÓ˚ õˆÏïƒ xhs˛É¢¡ôÑ≈˛ ì%̨ ˆÏú ïÓ˚y £ú–

Ñ˛y Ï̂ãÓ˚ õyò ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚

˛ô!Ó˚Ñ˛“òy Ó˚*˛ôyÎ˚í !òÎ˚s˛fí

(Planning) (Action) (Control)

˛ô!Ó˚Ñ˛“òyÎ˚ ≤ÃˆÏÎ˚yãò#Î˚ ˛ô!Ó˚Óì≈˛ˆÏòÓ˚ ˛¢%̨ ôy!Ó˚ü Ñ˛ˆÏÓ˚

4.9.4 Ñ˛yÎ≈¢¡ôyî Ï̂òÓ˚ ˆ«˛ Ï̂e ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fí

Ñ˛õ≈¢¡ôyîˆÏòÓ˚ ˆ«˛ˆÏe ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fí ˛x˛ô!Ó˚£yÎ≈ !£¢yˆÏÓ Üíƒ £Î˚ ~ÓÇ ~£z î%!›˛ !Ó°ÏÎ˚£z

Ñ˛õ≈¢¡ôyî Ï̂òÓ˚ ¢)!â˛ Ï̂Ñ˛ xò%¢Ó˚í Ñ˛ Ï̂Ó˚– Ñ˛yÓ˚í ~Ñ˛ÓyÓ˚ ˛ôíƒ Óy ˆ¢ÓyÓ˚ òÑ˛üy â)̨ v ¸̨yhs˛ £ Ï̂Î˚ ˆÜ Ï̂ú ˛ôíƒ Óy

ˆ¢Óy v z̨Í˛ôyî Ï̂òÓ˚ Ñ˛yã ÷Ó˚& £Î˚– Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fí ˛ôíƒ Óy ˆ¢ÓyÓ˚ ˜îò!®ò v z̨Í˛ôyîò

≤Ã!e´Î˚y ÎyˆÏì˛ ¢yÓú#ú¶˛yˆÏÓ xÌ≈yÍ !Óòy ÓyïyÎ˚ â˛úˆÏì˛ ˛ôyˆÏÓ˚ ˆ¢ Óƒy˛ôyˆÏÓ˚ !òÿ˛Î˚ì˛y ˆîÎ˚– v˛zÍ˛ôyîò

≤Ã!e´Î˚yÓ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ xÇü £ú =íõyò (quality) ÓãyÎ˚ Ó˚yÖy– Ñ˛yÓ˚í ~!›˛ Ñ˛yÎ≈¢¡ôyîò ˛ô!Ó˚õyˆÏ˛ôÓ˚

ˆ«˛ Ï̂e xòƒì˛õ v ẑ̨ Ïjüƒ !£¢y Ï̂Ó Üíƒ £Î˚– =íõyò ≤Ã!e´Î˚yñ ˛ôk˛!ì˛ Á ˆÑ˛Ôüú Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy Á

!òÎ˚s˛fˆÏíÓ˚ õˆÏïƒ xhs˛¶%≈˛_´ £ˆÏú ˆÎ !Ó°ÏÎ˚!›˛ ¢%!ò!ÿ˛ì˛ £Î˚ ì˛y £ú =íõyò !ò¶≈˛Ó˚ v z̨Í˛ôyîò ≤Ã!e´Î˚y–

4.9.5 ˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fí Ñ˛yÎ≈Ñ˛úy˛ô

Ñ˛õ≈¢¡ôyîò ˛ô!Ó˚Ñ˛“òy £ú ~Ñ˛!›˛ xò%õyò– ~£z xò%õyò £ú Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y=!ú Ï̂Ñ˛ î«˛ ~ÓÇ

Ñ˛yÎ≈Ñ˛Ó˚ Ñ˛Ó˚yÓ˚ ãòƒ Îy Ñ˛Ó˚y ≤Ã Ï̂Î˚yãò ˆ¢ ¢Çe´yhs˛ xÌ≈yÍ ˆÎyÜyò ˆÎò â˛y!£îy xò%¢y Ï̂Ó˚ £Î˚ ˆ¢ Óƒy˛ôy Ï̂Ó˚

xyÜyõ !¢k˛yhs˛ @˘Ã£í– xòƒ!î Ï̂Ñ˛ Ñ˛yÎ≈¢¡ôyîò ¢Çe´yhs˛ !òÎ˚s˛fí £ú ˆÎ Ñ˛yã xò%õyò xò%ÎyÎ˚# ¢¡ôß¨

£ˆÏÎ˚ˆÏäÈ ˆ¢ Óƒy˛ôyˆÏÓ˚ !òÿ˛Î˚ì˛y îyò ~ÓÇ Î!î ì˛y òy £Î˚ ì˛y£ˆÏú ≤ÃˆÏÎ˚yãòõˆÏì˛y ¢õß∫Î˚ Ñ˛Ó˚y–

˛ô!Ó˚Ñ˛“òy Á !òÎ˚s˛fí Ñ˛yÎ≈Ñ˛úyˆÏ˛ôÓ˚ õˆÏïƒ ò#ˆÏâ˛Ó˚ Ñ˛yã=!ú xhs˛¶%≈˛_´ ÌyˆÏÑ˛ ≠

(i) v z̨ˆÏjüƒ !fl˛iÓ˚ Ñ˛Ó˚y xÌ≈yÍ xyÜyõ ˆÎò ãyòy ÎyÎ˚ !Ñ˛ ˛ô!Ó˚Ñ˛“òy Ñ˛# Ñ˛Ó˚ˆÏì˛ â˛yÎ˚ Á Ñ˛Öò Ñ˛Ó˚ˆÏì˛

â˛yÎ˚–

(ii) Ñ˛yã Á îy!Î˚ˆÏcÓ˚ Ó^˘›˛ò xÌ≈yÍ Ñ˛yÓ˚y òì%̨ ò ˛ôíƒ Óy ˆ¢ÓyÓ˚ ¢yˆÏÌ Î%_´ £ˆÏÓ ~ÓÇ Ñ˛#¶˛yˆÏÓ Î%_´

£ˆÏÓ–

(iii) Ñ˛õ≈¢)!â˛ ≤ÃíÎ˚ò ~ÓÇ ~Ó˚ xhs˛¶%≈̨ _´ £ú Ñ˛y Ï̂ãÓ˚ ïÓ˚òñ ≤Ã!e´Î˚y ¢Çe´yhs˛ Ñ˛yÎ≈¢)!â˛ñ ˆÎyÜyò Á

â˛y!£îyÓ˚ Ñ˛yÎ≈¢)!â˛–

(iv) ¢¡ôˆÏîÓ˚ ≤ÃˆÏÎ˚yãòñ Ñ˛õ≈# Á ì˛yˆÏîÓ˚ î«˛ì˛yñ xÌ≈ñ ¢õÎ˚ñ Ñ§˛yâ˛yõyúñ ˆõ!üò˛ôe Á Îs˛f˛ôy!ì˛

£zì˛ƒy!îÓ˚ õ)úƒyÎ˚ò Ñ˛Ó˚y–

(v) Ñ˛y Ï̂ãÓ˚ ˛ô!Ó˚îü≈ò ~ÓÇ ¢¡ôyîò Ï̂ÎyÜƒì˛yÓ˚ õ)úƒyÎ˚ò Îy !òÎ˚s˛f Ï̂íÓ˚ xÇü !£¢y Ï̂Ó Üíƒ £Î˚ ~ÓÇ

~Ó˚ xhs˛¶%≈˛_´ £ú !òÎ˚s˛fíõ)úÑ˛ Ñ˛yÎ≈Ñ˛úy˛ôñ Ñ˛yˆÏãÓ˚ ˛ô!Ó˚õyí ~ÓÇ !òÎ˚s˛fíõ)úÑ˛ ˛ôk˛!ì˛¢õ)£–
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4.10  ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óîò ≤ÃíÎ˚ò

ˆÑ˛y Ï̂òy v ẑ̨ Ïîƒy Ï̂ÜÓ̊ Óyhfl˛Ó Ó̊*˛ôyÎ̊ Ï̂íÓ̊ ú Ï̂«˛ƒ ¢yõ!@˘ÃÑ˛¶˛y Ï̂Ó ≤Ãlfl˛ì˛ =FäÈ !ò Ï̂î≈!üÑ˛y£z £ú ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óîò–

!ò!î≈‹T ¢õÎ˚¢#õyÓ˚ õˆÏïƒ Ñ˛y!A«˛ì˛ ú«˛ƒ ˛ô)Ó˚ˆÏíÓ˚ v ẑ̨ ÏjˆÏüƒ ¶˛!Ó°ÏƒÍ Ñ˛õ≈˛ôs˛iy ˆÎ ≤Ã!ì˛ˆÏÓîˆÏò v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚y £Î˚

ì˛y£z ≤ÃÑ˛“ ˛≤Ã!ì˛ Ï̂Óîò– òì%̨ ò v ẑ̨ ÏîƒyÜ fl˛iy˛ôò xÌÓy â˛yú% v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xyï%!òÑ˛#Ñ˛Ó˚í Óy ¢¡±¢yÓ˚í Óy

v z̨ß¨Î˚ò ~£z ≤Ã!ì˛!›˛ ˆ«˛ Ï̂e ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óîò x˛ô!Ó˚£yÎ≈ Ó Ï̂ú Üíƒ £Î˚– Ólfl˛ì˛ ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óîò £ú ≤ÃÑ˛“

˛ô!Ó˚Ñ˛“òyÓ˚ !ú!Öì˛ Ó˚*˛ô– !ò!î≈‹T ú«˛ƒ ˛ô)Ó˚ˆÏíÓ˚ v ẑ̨ ÏjˆÏüƒ ≤ÃÑ˛ˆÏ“Ó˚ Ó˚*˛ôyÎ˚ˆÏíÓ˚ ˆ«˛ˆÏe ˆÎ ˛ô!Ó˚Ñ˛“òy Á

Ñ˛õ≈˛ôs˛iy !fl˛iÓ˚ Ñ˛Ó˚y £Î˚ ˆ¢=!ú ≤ÃÑ˛“ ≤Ã!ì˛ˆÏÓîˆÏò ¢!ß¨ˆÏÓ!üì˛ Ñ˛Ó˚y £Î˚ ~ÓÇ Ó˚*˛ôyÎ˚íÑ˛yˆÏú ˆ¢=!ú

xò%¢Ó˚í Ñ˛Ó˚y £Î˚– xòƒÌyÎ˚ ≤ÃÑ˛ Ï̂“Ó˚ ¢yö˛úƒ ˛ôyÁÎ˚y î%Ó˚*£ £ Ï̂Î˚ ˛ô Ï̂v ¸̨–

¢yïyÓ˚íì˛ «%˛o Á «%˛oyÎ˚ì˛ò Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ ≤ÃÑ˛“ ≤Ã!ì˛ˆÏÓîò ˜ì˛!Ó˚Ó˚ ˆ«˛ˆÏe Ö%Ó ˆÓ!ü xyï%!òÑ˛

˛ôk˛!ì˛ ÓƒÓ£*ì˛ £Î˚ òy Îy Ó,£îyÎ˚ì˛ò Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ«˛ Ï̂e ˆîÖy ÎyÎ˚ xyÓyÓ˚ ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óî Ï̂ò Ñ˛ì˛

ˆÓ!ü ì˛Ìƒ xhs˛¶%≈˛_´ Ñ˛Ó˚y £ˆÏÓ ì˛yÁ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ v˛ẑ ÏîƒyˆÏÜÓ˚ xyÑ,̨ !ì˛ Á v˛zÍ˛ôyîˆÏòÓ˚ ≤ÃÑ,̨ !ì˛Ó˚ v˛z̨ ôÓ˚– 1999
¢y Ï̂ú !Ó Ï̂òyî =Æy ((Vinod Gupta) ~Ñ˛!›˛ ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óîò ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ ˆ«˛ Ï̂e ˆÎ¢Ó ì˛ÌƒÓ˚ ≤Ã Ï̂Î˚yãò

ì˛yÓ˚ ~Ñ˛!›˛ ¢yïyÓ˚í ì˛y!úÑ˛y ˜ì˛!Ó˚ Ñ˛ Ï̂Ó˚!äÈ Ï̂úò– !ì˛!ò ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óîò ≤ÃíÎ˚̂ ÏòÓ˚ ˆ«˛ Ï̂e ≤ÃÑ˛“ v z̨ß¨Î˚ò

≤Ã!e´Î˚y Ï̂Ñ˛ xy›˛!›˛ !ò!î≈‹T Á xò%e´!õÑ˛ hfl˛ Ï̂Ó˚ !Ó¶˛_´ Ñ˛ Ï̂Ó˚̂ ÏäÈò– ~£z !ò!î≈‹T Á xò%e´!õÑ˛ hfl˛Ó˚=!ú £ú

!ò¡¨Ó˚*˛ô ≠

1. ¢yïyÓ˚í ì˛ÌƒyÓ!ú

2. ≤ÃÑ˛“ !ÓÓÓ˚í

3. ÓyãyÓ˚ ¢Ω˛yÓòy

4. õ)úïò# ÓƒÎ˚ Á x Ï̂Ì≈Ó˚ v z̨Í¢¢õ)£

5. Ñ˛yÎ≈Ñ˛Ó˚# õ)úïˆÏòÓ˚ ˛ô!Ó˚õyí !òï≈yÓ˚í

6. xòƒyòƒ xy!Ì≈Ñ˛ !Ó°ÏÎ˚¢õ)£

7. xÌ≈̃ Ïò!ì˛Ñ˛ Á ¢yõy!ãÑ˛ â˛úÑ˛¢õ)£

8. ≤ÃÑ˛“ Ó˚*˛ôyÎ˚í

~£z ≤Ã!ì˛!›˛ hfl˛Ó˚ ¢Çe´yhs˛ ˆÎ¢Ó ì˛Ìƒ ≤ÃÑ˛“ ≤Ã!ì˛ˆÏÓîˆÏò v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £Î˚ ˆ¢ ¢¡∫̂ Ïı˛ ò#ˆÏâ˛ xyˆÏúyâ˛òy

Ñ˛Ó˚y £úÈÙÙÙÈ

1. ¢yïyÓ˚í ì˛ÌƒÓ!ú (General Information) : ~Ñ˛!›˛ ˛≤ÃÑ˛“ ˛≤Ã!ì˛ Ï̂Óî Ï̂ò ˆÎ¢Ó ¢yïyÓ˚í

ì˛ÌƒyÓ!ú v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚̂ Ïì˛ £Î˚ ˆ¢=!ú £ú !ò¡¨Ó˚*˛ôÈÙÙÙÈ

(i) v ẑ̨ Ïîƒy_´y ¢¡ô!Ñ≈̨ ì˛ ì˛ÌƒyÓ!ú (Bio-data promoter) : ~£z !üˆÏÓ˚yòyˆÏõ v˛zˆÏîƒy_´yÓ˚

òyõ !‡˛Ñ˛yòyñ !ü«˛yÜì˛ ˆÎyÜƒì˛yñ x!¶˛K˛ì˛y Á xòƒ ˆÑ˛yˆÏòy ïÓ˚ˆÏòÓ˚ ˆÎyÜƒì˛yñ v˛zˆÏîƒyÜ

¢Çfl˛iy!›˛ xÇü#îy!Ó˚ Ñ˛yÓ˚ÓyÓ˚ !£¢yˆÏÓ ÜˆÏv˛¸ v˛z‡˛ˆÏú ≤ÃˆÏì˛ƒÑ˛ xÇü#îyˆÏÓ˚Ó˚ v˛z˛ôˆÏÓ˚y_´ ì˛Ìƒ=!ú

≤Ã!ì˛ˆÏÓîˆÏò v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚y xyÓüƒÑ˛–
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(ii) !ü“¢Çe´yhs˛ ¢Ç!«˛Æ ˛ô!Ó˚â˛Î˚ (Industry Profile) : ≤ÃÑ˛“!›˛ ˆÎ !üˆÏ“Ó˚ xhs˛¶%≈˛_´ ˆ¢

¢¡∫ˆÏı˛ ¢Ç!«˛Æ ˛ô!Ó˚â˛Î˚ ˛≤Ã!ì˛ˆÏÓîˆÏò fl˛iyò ˛ôyÎ˚– ~äÈyv˛¸yÁ ~£z !üˆÏ“Ó˚ xì˛#ì˛ £z!ì˛£y¢ñ

Óì≈˛õyò xÓfl˛iy ¢yÇÜ‡˛!òÑ˛ xÓfl˛iy ~ÓÇ ¢õ¢ƒy ¢¡∫̂ Ïı˛Á xyˆÏúyÑ˛˛ôyì˛ Ñ˛Ó˚y £Î˚–

(iii) Ü‡˛ò Á ¢ÇÜ‡˛ò (Constitution and Organisation) : v ẑ̨ ÏîƒyˆÏÜÓ˚ Ü‡˛ò Á ì˛yÓ˚

¢yÇÜ‡˛!òÑ˛ Ñ˛y‡˛yˆÏõyñ xÇü#îy!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆ«˛ˆÏe xÇü#îy!Ó˚ â%̨ !_´Ó˚ ≤Ãïyò !Ó°ÏÎ˚¢õ)£ñ

!òÓı˛ò ¢ÇÖƒy Î!î ÌyˆÏÑ˛ñ £zì˛ƒy!îÓ˚ v˛zˆÏÕ‘Ö ÌyˆÏÑ˛–

(iv) ˛ôíƒ !ÓÓÓ˚í (Product Description) : ˆÎ ¢Ó ˛ôíƒ v z̨Í˛ôyîò Ñ˛Ó˚y £ Ï̂Ó Ó Ï̂ú !fl˛iÓ˚ £Î˚

ì˛yˆÏîÓ˚ v˛z˛ôˆÏÎy!Üì˛y Óƒy!Æñ ˛ôíƒ òÑ‰˛üyñ ¢õãyì˛#Î˚ !ÓÑ˛“ ˛ôˆÏíƒÓ˚ ˆÌˆÏÑ˛ Ñ˛# Ñ˛# x!ì˛!Ó˚_´

¢%!Óïy ˛ôyÁÎ˚y ÎyÎ˚ £zì˛ƒy!î ≤Ã!ì˛ˆÏÓîˆÏò v˛ẑ ÏÕ‘Ö Ñ˛Ó˚y £Î˚–

2. ≤ÃÑ˛“ !ÓÓÓ˚í (Project Description) : ≤ÃÑ˛ Ï̂“Ó˚ ~Ñ˛!›˛ ¢Ç!«˛Æ !ÓÓÓ˚í ≤Ã!ì˛ Ï̂Óî Ï̂ò v ẑ̨ ÏÕ‘Ö

Ñ˛Ó˚̂ Ïì˛ £Î˚– ≤ÃÑ˛“ !ÓÓÓ˚̂ ÏíÓ˚ xhs˛¶%≈̨ _´ !Ó°ÏÎ˚=!ú £ú !ò¡¨Ó˚*˛ô ≠

(i) xÓfl įyò (Location) : v˛ẑ ÏîƒyÜ# ¢Çfl˛iyÓ˚ !‡˛Ñ˛yòyñ ˆÎ ãyÎ˚ÜyÎ˚ v˛ẑ ÏîƒyÜ xÓ!fl˛iì˛ ˆ¢!›˛

¶˛yv˛¸yÎ˚ ˆòÁÎ˚y òy!Ñ˛ !òãfl˛∫ñ ˆâ˛Ô£!jñ fl˛iyò#Î˚ Ñ˛ì,≈˛˛ô«˛ ˆÌˆÏÑ˛ ¢ÇÜ,£#ì˛ ¢¡ø!ì˛˛ôe £zì˛ƒy!î–

(ii) ˆ¶˛Ôì˛ ˛ô!Ó̊Ñ˛y‡˛y Ï̂õy (Physical Infrastructure) : ˆ¶˛Ôì˛ ˛ô!Ó̊Ñ˛y‡˛y Ï̂õy xhs˛¶%≈̨ _´ ò# Ï̂â˛Ó̊

!Ó°ÏÎ˚=!ú ≤Ã!ì˛ Ï̂Óî Ï̂ò v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚̂ Ïì˛ £Î˚ÈÙÙÙÈ

a) Ñ§˛yâ˛yõyú (Raw Materials) : Ñ§˛yâ˛yõyˆÏúÓ˚ ≤ÃˆÏÎ˚yãò#Î˚ì˛yñ x¶˛ƒhs˛Ó˚#í v z̨Í¢ ˆÌˆÏÑ˛

˛ôyÁÎ˚y ÎyÎ˚ òy!Ñ˛ !ÓˆÏîü ˆÌˆÏÑ˛ xyõîy!ò Ñ˛Ó˚ˆÏì˛ £Î˚ñ Ñ§˛yâ˛yõyú ˆÎyÜyˆÏòÓ˚ v z̨Í¢¢õ)£–

b) î«˛ ◊!õÑ˛ (Skilled Labour) : fl˛iyò#Î˚ xM˛Èú ˆÌ Ï̂Ñ˛ î«˛ ◊!õÑ˛ ˛ôyÁÎ˚y ÎyÎ˚ !Ñ˛òyñ

ì˛y Ï̂îÓ˚ ≤Ã!ü«˛ Ï̂íÓ˚ ÓƒÓfl˛iy £zì˛ƒy!î–

(iii) !Ó!¶˛ß¨ ¢Ó˚ÓÓ˚y£ (Utilities) : ~Ó˚ xhs˛¶%≈̨ _´ £úÈÙÙÙÈ

a) ü!_´ (Power) : ü!_´Ó˚ ≤ÃˆÏÎ˚yãò#Î˚ì˛yñ v z̨Í¢ ~ÓÇ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iyÓ˚ ˆÎõò

Ú!Óî%ƒÍ ˛ô°Ï≈îÛ ˆÌˆÏÑ˛ xò%õ!ì˛–

b) ãμyúy!ò (Fuel) : ˆÎ ¢Ó ãμyúy!òÓ˚ ≤Ã Ï̂Î˚yãòñ ˆÎõòÈÙÙÙÈÑ˛Î˚úyñ Üƒy¢ñ !v˛ Ï̂ãúñ ˆ˛ô› Δ̨ú

£zì˛ƒy!îÓ˚ xyò%õy!òÑ˛ ˛ô!Ó˚õyí Á ¢Ó˚ÓÓ˚yˆÏ£Ó˚ v z̨Í¢–

c) ãú (Water) : !ü Ï̂“y Ï̂îƒy Ï̂Ü ãú x˛ô!Ó˚£yÎ≈– ≤Ã!ì˛ Ï̂Óî Ï̂ò ≤Ã Ï̂Î˚yãò#Î˚ ã Ï̂úÓ˚ v z̨Í¢

˛ô!Ó˚fl˛ÒyÓ˚¶˛yˆÏÓ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £ˆÏÓ–

d) î)°Ïí !òÎ˚s˛fí (Polution Control) : ˆÎ ¢Ó !üˆÏ“yˆÏîƒyˆÏÜ ˆï§yÎ˚yñ Ó˚y¢yÎ˚!òÑ˛ Á

xòƒyòƒ Óã≈ƒ ˛ôîyÌ≈ £zì˛ƒy!î ¢,!‹T £Î˚ ì˛yˆÏîÓ˚ ˆ«˛ˆÏe ˛ô!Ó˚fl˛ÒyÓ˚¶˛yˆÏÓ v˛zˆÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £ˆÏÓ

ˆÎ î)°Ïí ˆÓ˚yˆÏï Ñ˛# Ñ˛# ÓƒÓfl˛iy xÓú¡∫ò Ñ˛Ó˚y £ˆÏÓ–

e) K˛yì˛Ñ˛Ó˚í ÓƒÓfl˛iy (Communication System) : v ẑ̨ ÏîƒyˆÏÜÓ˚ K˛yì˛Ñ˛Ó˚í ÓƒÓfl˛iyÓ˚

xÓfl˛iy ˆÎõòÈÙÙÙÈˆ›˛!úˆÏö˛yòñ ˆ›˛!úÑ˛õñ £zr›˛yÓ˚ˆÏò›˛ £zì˛ƒy!î ¢¡∫ˆÏı˛ ≤Ã!ì˛ˆÏÓîò ¢)!â˛ì˛

Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó–
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f) ÎyòÓy£ Ï̂òÓ˚ ¢%!Óïy (Transport Facilities) : v ẑ̨ ÏîƒyÜ ˆÎ ãyÎ˚ÜyÎ˚ xÓ!fl˛iì˛ ì˛yÓ˚

˛ô!Ó˚Ó£ò ÓƒÓfl˛iy ˆÎõòÈÙÙÙÈ¢v ¸̨Ñ˛˛ôÌñ ˆÓ˚ú˛ôÌñ ãú˛ôÌ £zì˛ƒy!î myÓ˚y Î%_´ !Ñ˛òy ì˛yÁ

v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚̂ Ïì˛ £Î˚–

g) v z̨Í˛ôyîò ≤Ã!e´Î˚y (Production Process) : ˆÎ ≤Ã!e´Î˚yÎ˚ Ñ§̨ yâ˛yõyú ˛ô Ï̂íƒ ˛ô!Ó˚íì˛

£Î˚ ì˛yÓ˚ ¢Ç!«˛Æ !ÓÓÓ˚í–

h) ˆõ!üò˛ôe Á xòƒyòƒ Îs˛f˛ôy!ì˛ (Machineries and Equipments) : ≤ÃÑ˛“

≤Ã!ì˛ˆÏÓˆÏîò ≤ÃˆÏÎ˚yãò#Î˚ ˆõ!üò Á Îs˛f˛ôy!ì˛Ó˚ ~Ñ˛!›˛ ì˛y!úÑ˛y ˛ô)í≈yD !ÓÓÓ˚í¢£ !îˆÏì˛

£ˆÏÓ xÌ≈yÍ ˆõ!üˆÏòÓ˚ îyõ xyÑ˛yÓ˚ Á xyÑ,̨ !ì˛ñ ïÓ˚òñ îyõ ~ÓÇ ˆÎyÜyˆÏòÓ˚ v z̨Í¢¢õ)£–

i) ≤ÃÎ%!_´ (Technology) : ≤ÃÎ%!_´ !òÓ≈yâ˛ò ~ÓÇ ≤ÃÎ%!_´ ˛ôyÁÎ̊yÓ̊ ãòƒ Ü,£#ì˛ ÓƒÓfl įy¢õ)£

≤Ã!ì˛ˆÏÓîˆÏò v z̨ˆÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £Î˚–

3. ÓyãyÓ˚ ¢Ω˛yÓòy (Market Potential) : v˛zˆÏîƒyˆÏÜÓ˚ ¢Ω˛yÓƒ ˛ôˆÏíƒÓ˚ ÓyãyÓ˚ ¢Ω˛yÓòy ¢¡∫ˆÏı˛

~Ñ˛!›˛ ¢%fl˛ô‹T ïyÓ˚íy ÎyˆÏì˛ ˛ôyÁÎ˚y ÎyÎ˚ ì˛yÓ˚ ãòƒ ò#ˆÏâ˛Ó˚ !Ó°ÏÎ˚=!ú ≤Ã!ì˛ˆÏÓîˆÏò v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £Î˚ÈÙÙÙÈ

i) ˛ô Ï̂íƒÓ˚ â˛y!£îy Á ˆÎyÜy Ï̂òÓ˚ xÓfl˛iyó

ii) ˛ô Ï̂íƒÓ˚ ≤Ãì˛ƒy!üì˛ îyõó

iii) !Ó˛ôíò ˆÑ˛Ôüúó

iv) !Óe´Î˚ ˛ôÓ˚Óì≈̨ # ˛ô!Ó˚̂ Ï°ÏÓy ˆîÁÎ˚yÓ˚ ÓƒÓfl˛iy¢õ)£ó ~ÓÇ

v) ˛ô!Ó˚Ó£ò ÓƒÓfl˛iy

4. õ)úïò# ÓƒÎ˚ Á x Ï̂Ì≈Ó˚ v z̨Í¢¢õ)£ (Capital Cost and Sources of Finance) : v ẑ̨ Ïîƒy Ï̂Ü

ˆÎ ¢Ó õ)úïò# oÓƒ ˆÎõòÈÙÙÙÈã!õ Á Óy!v ¸̨ñ ˆõ!üò˛ôe Á xy¢ÓyÓ˛ôeñ ˆõ!üò ≤Ã!ì˛fl˛iy˛ôò ÓƒÎ˚ £zì˛ƒy!îÓ˚

ãòƒ ˆÎ õ)úïò# ÓƒÎ˚ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó ì˛yÓ˚ ~Ñ˛!›˛ xyò%õy!òÑ˛ !£¢yÓ ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óî Ï̂òÓ˚ xhs˛¶%≈̨ _´ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó–

¢y Ï̂Ì ¢y Ï̂Ì ~¢Ó Óƒ Ï̂Î˚Ó˚ ãòƒ x Ï̂Ì≈Ó˚ v z̨Í¢=!úÁ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚̂ Ïì˛ £Î˚–

5. Ñ˛yÎ≈Ñ˛Ó̊# õ)úï Ï̂òÓ̊ ˛ô!Ó̊õyí !òï≈yÓ̊í (Estimation of Working Capital Requirement) :
õ)úïò# Óƒ Ï̂Î˚Ó˚ õ Ï̂ì˛y£z v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xyò%õy!òÑ˛ Ñ˛yÎ≈Ñ˛Ó˚# õ)úï Ï̂òÓ˚ ˛ô!Ó˚õyí Á ¢Ç@˘Ã Ï̂£Ó˚ v z̨Í¢=!ú ˛≤Ã!ì˛ Ï̂Óî Ï̂ò

v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚̂ Ïì˛ £Î˚–

6. xòƒyòƒ xy!Ì≈Ñ˛ !îÑ˛ (Other Financial Aspects) : ~£z !üˆÏÓ˚yòyˆÏõ v˛zˆÏîƒyˆÏÜÓ˚ ~Ñ˛!›˛

¢Ω˛yÓƒ úy¶˛ÈÙÈ«˛!ì˛Ó˚ !£¢yÓ ˜ì˛!Ó˚ Ñ˛Ó˚ˆÏì˛ £Î˚– ~Ó˚ ˆÌˆÏÑ˛ ˆõy›˛ !Óe´Î˚ v z̨Í˛ôyîò ÓƒÎ˚ñ xòƒyòƒ v z̨̨ ô!Ó˚ÓƒÎ˚

~ÓÇ xyò%õy!òÑ˛ úy¶˛ ¢¡∫̂ Ïı˛ ãyòy ÎyÎ˚– ~äÈyv ¸̨yÁ ~Ñ˛!›˛ ¢Ω˛yÓƒ v z̨m≈ì˛˛ôe Á òÜî xÌ≈ ≤ÃÓy Ï̂£Ó˚ !ÓÓÓ˚í#

˜ì˛!Ó˚ Ñ˛Ó˚̂ Ïú xyÓ˚Á ¶˛y Ï̂úy £Î˚– ~äÈyv ¸̨yÁ !ü“ÈÙÈv ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ«˛ Ï̂e ¢õ¶˛D !Ó Ï̂Ÿ’°Ï̂ ÏíÓ˚ õyïƒ Ï̂õ ¢õ¶˛D !Ó®%

xÌ≈yÍ ˆÎ ˛ô!Ó˚õyí ˛ôíƒ !Óe´Î˚ £ˆÏú úy¶˛ Óy «˛!ì˛ !Ñ˛ä%È£z £ˆÏÓ òy ˆ¢!›˛Á ≤Ã!ì˛ˆÏÓîˆÏò ì%̨ ˆÏú ïÓ˚y £Î˚–

7. xÌ≈̃ Ïò!ì˛Ñ˛ Á ¢yõy!ãÑ˛ â˛úÑ˛¢õ)£ (Economic and Social Variables) : Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚

¢yõy!ãÑ˛ îy!Î̊c ˛ôyú Ï̂òÓ̊ !Ó°ÏÎ̊!›˛ ≤Ã!ì˛ Ï̂Óî Ï̂ò v ẑ̨ ÏÕ‘Ö Ñ˛Ó̊ Ï̂ì˛ £Î̊– ~äÈyv˛̧y ≤ÃÑ˛“ ˆÌ Ï̂Ñ˛ ˆÎ¢Ó xyÌ≈ÈÙÈ¢yõy!ãÑ˛
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¢%!Óïy (Socio-economic benefits) ˛ôyÁÎ˚yÓ˚ ≤Ãì˛ƒyüy ÌyˆÏÑ˛ ˆ¢=!úÁ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £Î˚– ~ ïÓ˚ˆÏòÓ˚

¢%!ÓïyÓ˚ Ñ˛ˆÏÎ˚Ñ˛!›˛ v z̨îy£Ó˚í ò#ˆÏâ˛ ˆîÁÎ˚y £ú ≠

i) Ñ˛õ≈¢Çfl˛iyˆÏòÓ˚ ¢%ˆÏÎyÜ ¢,!‹Tó

ii) xyõîy!òÓ˚ !ÓÑ˛“ó

iii) Ó˚Æy!òó

iv) fl˛iyò#Î˚ ¢¡ô Ï̂îÓ˚ ÓƒÓ£yÓ˚ó

v) ~úyÑ˛yÓ˚ v˛zß¨Î˚ò £zì˛ƒy!î

8. ≤ÃÑ˛“ Ó̊*˛ôyÎ̊í (Project Implementation) : ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óî Ï̂òÓ̊ ~!›˛£z ˆü°Ï ~ÓÇ =Ó̊&c˛ô)í≈

!Ó°ÏÎ˚– ≤Ã Ï̂ì˛ƒÑ˛ v ẑ̨ Ïîƒy_´yÓ˚£z ≤ÃÑ˛“ Ó˚*˛ôyÎ˚̂ ÏíÓ˚ ãòƒ ~Ñ˛!›˛ Ñ˛õ≈¢)!â˛ ˜ì˛!Ó˚ Ñ˛Ó˚y xyÓüƒÑ˛– ~£z Ñ˛õ≈¢)!â˛

≤ÃÑ˛ Ï̂“Ó˚ !Ó!¶˛ß¨ Ñ˛yã ÎÌy¢õ Ï̂Î˚ xÌ≈yÍ ¢õÎ˚¢yÓ˚!í xò%¢y Ï̂Ó˚ Ó˚*˛ôyÎ˚̂ ÏíÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚̂ ÏÓ– ≤ÃÑ˛“ Ó˚*˛ôyÎ˚̂ ÏíÓ˚

ˆ«˛ Ï̂e ¢õÎ˚¢)!â˛ xò%ÎyÎ˚# !Ó!¶˛ß¨ Ñ˛yã ¢¡ôyîò Ñ˛Ó˚y xì˛ƒhs˛ =Ó˚&c˛ô)í≈– Ñ˛yÓ˚í ≤ÃÑ˛“ Ó˚*˛ôyÎ˚̂ Ïí ˆî!Ó˚ £ Ï̂ú

xyò%°Ï!DÑ˛ ÓƒÎ˚ ˆÓˆÏv ¸̨ ÎyÎ˚ Óy ≤ÃÑ˛“ ˛Ó˚*˛ôyÎ˚í ÓƒÌ≈ £ˆÏÎ˚ ˛ôˆÏv ¸̨– Ñ˛yˆÏã£z ≤ÃÑ˛“ Ó˚*˛ôyÎ˚ˆÏíÓ˚ Ñ˛yÎ≈¢)!â˛ ˜ì˛!Ó˚

Ñ˛Ó˚y ~ÓÇ ˆ¢£z xò%ÎyÎ˚# ≤ÃÑ˛“ Ó˚*˛ôyÎ˚í ¢õÎ˚õ Ï̂ì˛y ¢¡ô)í≈ Ñ˛Ó˚y xì˛ƒhs˛ =Ó˚&c˛ô)í≈– ¢%ì˛Ó˚yÇ ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óîò

≤ÃíÎ˚ò Óy ≤Ãlfl˛!ì˛ ˆü°Ï £Î˚ ~Ñ˛!›˛ ≤ÃÑ˛“ Ó˚*˛ôyÎ˚̂ ÏíÓ˚ Ñ˛õ≈¢)!â˛ Á ¢õÎ˚¢)!â˛Ó˚ õïƒ !î Ï̂Î˚–

4.11  ¢yÓ˚yÇü

~£z ~Ñ˛Ñ˛!›˛ ˛ôˆÏv˛¸ xyõÓ˚y Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ v˛zÍ¢¢õ)£ ~ÓÇ ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y ¢¡ôˆÏÑ≈˛ ~Ñ˛ ¢%®Ó˚

ïyÓ˚íy úy¶˛ Ñ˛Ó˚̂ Ïì˛ ˛ôyÓ˚úyõ– Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ãhfl˛yÓñ ≤Ãhfl˛y Ï̂ÓÓ˚ ì˛yÍ˛ôÎ≈ñ ≤Ãhfl˛y Ï̂ÓÓ˚ xhs˛¶%̨ ≈_´

!Ó°ÏÎ˚¢õ)£ ¢¡ôˆÏÑ≈˛ ~Ñ˛ ¢%fl˛ô‹T ïyÓ˚íy úy¶˛ Ñ˛Ó˚ˆÏì˛ ˛ôyÓ˚úyõ– ¢ˆÏD ¢ˆÏD òì%̨ ò Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÓfl˛iyòñ

xÓfl˛iyò !òïyÓ˚íÑ˛yÓ˚# !Ó°ÏÎ˚¢õ)£ñ òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢Iyñ ¢IyÓ˚ ïÓ˚òñ !òÎ˚s˛fí ~ÓÇ ¢Ó≈̨ ô!Ó˚ ˛ô!Ó˚Ñ˛“òy

≤Ã!ì˛ Ï̂Óîò ≤ÃíÎ˚ò ¢¡ô Ï̂Ñ≈̨ Á ~Ñ˛ ¢%®Ó˚ ïyÓ˚íy úy¶˛ Ñ˛Ó˚̂ Ïì˛ ˛ôyÓ˚úyõ–

4.12 ˛≤ÃŸ¿yÓú#

Ñ˛. ~õ!¢!Ñ˛v z̨ ≤ÃŸ¿yÓ!ú

1. Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ v z̨Í¢ !£¢y Ï̂Ó ò# Ï̂â˛Ó˚ ˆÑ˛yò!›˛ Üíƒ £Î˚⁄

SÑ˛V Óy!í!ãƒÑ˛ ≤Ãîü≈ò# Á ˆõúy

SÖV v˛zˆÏîƒy_´yÓ˚ !òãfl˛∫ ˛ôÎ≈ˆÏÓ«˛í

SÜV xòƒ v ẑ̨ Ïîƒy_´yÓ˚ Ñ˛yäÈ ˆÌ Ï̂Ñ˛ ¢Ç@˘Ã£ Ñ˛Ó˚y

SáV SÑ˛V Á SÖV
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2. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ v˛zÍ¢ !£¢yˆÏÓ Üíƒ £Î˚ òy⁄

SÑ˛V v ẑ̨ Ïîƒy_´yÓ˚ Óƒ!_´Üì˛ ˛ôÎ≈̂ ÏÓ«˛í

SÖV ÜˆÏÓ°Ïíy

SÜV ˛≤Ãâ˛!úì˛ ˛ôíƒ Ï̂Ñ˛ xò%Ñ˛Ó˚í Ñ˛Ó˚y

SáV ˆÑ˛y Ï̂òy x!¶˛K˛ Óƒ!_´Ó˚ Ñ˛yäÈ ˆÌ Ï̂Ñ˛ ≤ÃyÆ ïyÓ˚íy

3. ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y õ)úì˛ Ñ˛Î˚ ïÓ˚ˆÏòÓ˚⁄

SÑ˛V !ì˛ò ïÓ˚̂ ÏòÓ˚ SÖV â˛yÓ˚ ïÓ˚̂ ÏòÓ˚

SÜV ˛ô§yâ˛ ïÓ˚̂ ÏòÓ˚ SáV äÈÎ˚ ïÓ˚̂ ÏòÓ˚

4. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ Óy!í!ãƒÑ˛ ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛yÓ˚ !Ó°ÏÎ˚ !£¢yˆÏÓ Üíƒ £Î˚ òy⁄

SÑ˛V ú!@¿Ó˚ v z̨̨ ôÓ˚ ≤Ãì˛ƒy!üì˛ xyˆÏÎ˚Ó˚ £yÓ˚ SÖV !Óe´Î˚ ˛ô)Ó≈yò%õyˆÏòÓ˚ ˛ô!Ó˚õyí

SÜV ˆÑ˛yò ïÓ˚̂ ÏòÓ˚ ˆe´ì˛y ˛ôíƒ e´ Ï̂Î˚ xy@˘Ã£# SáV Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ !Óe´Î˚ ˛ô)Ó≈yò%õy Ï̂òÓ˚ ˛ô!Ó˚õyí

5. ò# Ï̂â˛Ó˚ ˆÑ˛yò Ñ˛yã!›˛ ~Ñ˛!›˛ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy Óy ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óîò Ñ˛yã !£¢y Ï̂Ó Üíƒ £Î˚⁄

SÑ˛V ˛˛ôÌ ≤Ãîü≈̂ ÏÑ˛Ó˚ Ñ˛yã SÖV Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚â˛yúòyÓ˚ Ñ˛yã

SÜV !Ó!ò Ï̂Î̊yÜÑ˛yÓ̊# Ï̂îÓ̊ xyÑ˛°Ï≈í Ñ˛Ó̊yÓ̊ Ñ˛yã SáV SÑ˛V Á SÜV

6. Ñ˛yÎ≈¢¡ôyîò ≤Ã!e´Î˚yÓ˚ Ó˚*˛ôˆÏÓ˚Öy Óy òÑ˛üy ˜ì˛!Ó˚Ó˚ ≤Ãïyò v ẑ̨ Ïjüƒ Ñ˛#⁄

SÑ˛V Ñ˛yã Îy Ï̂ì˛ ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ ¢¡ôß¨ £Î˚

SÖV Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ Ñ˛yã ¢¡ôyîò Ï̂Ñ˛ õ¢,í Ñ˛Ó˚y

SÜV ÓƒÎ˚ £…y¢

SáV ˆe´ì˛y Ï̂îÓ˚ =íÜì˛ õy Ï̂òÓ˚ ˛ôíƒ ¢Ó˚ÓÓ˚y Ï̂£Ó˚ !òÿ˛Î˚ì˛y îyò

7. òì%˛ò v z̨ˆÏîƒyˆÏÜÓ˚ xÓfl˛iyò !òÓ≈yâ˛ˆÏò ò#ˆÏâ˛Ó˚ ˆÑ˛yò !Ó°ÏÎ˚!›˛ =Ó˚&c˛ô)í≈ òÎ˚⁄

SÑ˛V Ñ§˛yâ˛yõyú SÖV õ%òyö˛y

SÜV ◊!õÑ˛ SáV ˛ô!Ó˚Ñ˛y‡˛yˆÏõy

8. v ẑ̨ ÏîƒyˆÏÜÓ˚ fl˛iyò ¢Çe´yhs˛ !¢k˛yhs˛ !òï≈yÓ˚íÑ˛yÓ˚# ˆÎ ¢Ó !Ó°ÏÎ˚ !ÓˆÏÓâ˛òy Ñ˛Ó˚ˆÏì˛ £Î˚ ì˛yˆÏîÓ˚ õˆÏïƒ

ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ˛ôˆÏv˛¸ òy⁄

SÑ˛V Ñ§̨ yâ˛yõy Ï̂úÓ˚ ú¶˛ƒì˛y SÖV õ%òyö˛yˆÏÎyÜƒì˛y

SÜV Óyãy Ï̂Ó˚Ó˚ ˜òÑ˛›˛ƒ SáV ◊!õˆÏÑ˛Ó˚ ¢£ã≤Ãy˛ôƒì˛y

9. Ñ˛y˛ô≈y¢ ÓÎ˚ò !ü“ fl˛iy˛ôˆÏòÓ˚ ãòƒ ˆÎ !Ó°ÏÎ˚!›˛Ó˚ v z̨̨ ôÓ˚ ¢Ó≈y!ïÑ˛ =Ó˚&c ˆîÁÎ˚y £Î˚ ì˛y £úÈÙÙÙÈ

SÑ˛V Ó˚yã Ï̃ò!ì˛Ñ˛ xÓfl˛iy SÖV Óyãy Ï̂Ó˚ ˜òÑ˛›˛ƒ

SÜV ãúÓyÎ˚% SáV Ñ§˛yâ˛yõyˆÏúÓ˚ ≤Ãy˛ôƒì˛y
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10. ã¡ø%ÈÙÈÑ˛yŸ¬#Ó˚ñ !£õyâ˛ú ≤Ã Ï̂îü ≤Ã¶,̨ !ì˛ ‡˛y[˛y ãyÎ˚ÜyÎ˚ Ñ˛# ïÓ˚̂ ÏòÓ˚ v ẑ̨ ÏîƒyÜ Ü‡˛ò Ñ˛Ó˚̂ Ïú ¢%!Óïy

˛ôyÁÎ˚y ÎyÎ˚⁄

SÑ˛V ˆúÔ£ÈÙÈ£zfl˛ôyì˛ v˛zˆÏîƒyÜ SÖV Ófl˛f Ñ˛yÓ˚Öyòy

SÜV Ñ˛yÜã !ü“ SáV á!v ¸̨ ˜ì˛!Ó˚Ó˚ Ñ˛yÓ˚Öyòy

11. 2010 ¢yˆÏú ÖB˛y (Khanka) ~Ñ˛!›˛ v˛zˆÏîƒyˆÏÜÓ˚ fl˛iyò !òÓ≈yâ˛ˆÏò !ÓˆÏÓâ˛ƒ !Ó°ÏÎ˚=!ú !ì˛ò!›˛

!Ó¶˛yˆÏÜ !Ó¶˛_´ Ñ˛ˆÏÓ˚ !Ó°ÏÎ˚=!úÓ˚ ~Ñ˛!›˛ ì˛y!úÑ˛y ˜ì˛!Ó˚ Ñ˛ˆÏÓ˚!äÈˆÏúò– ò#ˆÏâ˛ v z̨!Õ‘!Öì˛ ˆÑ˛yò

!Ó¶˛yÜ!›˛ ì§˛yÓ˚ ì˛y!úÑ˛yÎ˚ !äÈú òy⁄

SÑ˛V ¢yõy!ãÑ˛ !Ó°ÏÎ˚¢õ)£ SÖV =íÜì˛ !Ó°ÏÎ˚¢õ)£

SÜV !òÎ˚s˛fíõ)úÑ˛ !Ó°ÏÎ˚¢õ)£ SáV ãß√Üì˛ !Ó°ÏÎ˚¢õ)£

12. òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢Iy (Lay out)ÈÙÈÓ˚ v˛zˆÏjüƒ !£¢yˆÏÓ ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ xhs˛¶%≈˛_´ £Î˚ òy⁄

SÑ˛V v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ¢Ô®Î≈ Ó,!k˛

SÖV Ñ˛õ≈≤ÃÓy£ ¢â˛ú Ó˚yÖy

SÜV v˛zÍ˛ôyîˆÏòÓ˚ ïyÓ˚yÓy!£Ñ˛ì˛yÎ˚ ˆÎò ˆäÈî òy ˛ôˆÏv˛¸

SáV ¢õ Ï̂Î˚Ó˚ x˛ôâ˛Î˚ ˆÎò òy £Î˚

13. v ẑ̨ Ïîƒy Ï̂ÜÓ˚ x¶˛ƒhs˛Ó˚#í ¢Iy !fl˛iÓ˚ Ñ˛Ó˚yÓ˚ ˆ«˛ Ï̂e ˆÎ¢Ó ò#!ì˛ ˆõ Ï̂ò â˛úy £Î˚ ì˛y Ï̂îÓ˚ õ Ï̂ïƒ ò# Ï̂â˛

v˛z!Õ‘!Öì˛ ˆÑ˛yò ò#!ì˛!›˛ !ÓˆÏÓâ˛òy Ñ˛Ó˚y £Î˚ òy⁄

SÑ˛V ò)ƒòì˛õ â˛úyâ˛ Ï̂úÓ˚ ò#!ì˛ SÖV fl˛iyò ÓƒÓ£yˆÏÓ˚Ó˚ ò#!ì˛

SÜV fl ∫̨FäÈì˛yÓ˚ ò#!ì˛ SáV ˛ô!Ó˚îü≈̂ ÏòÓ˚ ò#!ì˛

14. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ v ẑ̨ ÏîƒyˆÏÜÓ˚ x¶˛ƒhs˛Ó˚#í ¢IyÓ˚ ïÓ˚ò ÓˆÏú Üíƒ £Î˚ òy⁄

SÑ˛V ˛ôíƒ ¢Iy SÖV ≤Ã!e´Î˚y ¢Iy

SÜV ¢y!Ó≈Ñ˛ ¢Iy SáV ¢õÓyÎ˚ ¢Iy

15. ãy£yã ˜ì˛!Ó˚ñ ~ Ï̂Ó˚y Ï̂≤’òñ ÁÎ˚yÜò ˜ì˛!Ó˚Ó˚ ˆ«˛ Ï̂e Ñ˛# ïÓ˚̂ ÏòÓ˚ x¶˛ƒhs˛Ó˚#í ¢Iy xò%¢,ì˛ £Î˚⁄

SÑ˛V ˛ôíƒ ¢Iy SÖV ¢õÓƒÎ˚ ¢Iy

SÜV ≤Ã!e´Î˚y ¢Iy SáV !fl˛iÓ˚ xÓfl˛iyõ)úÑ˛ ¢Iy

v˛z_Ó˚≠ 1. SáV 2. SÜ˛V 3. SÑ˛V 4. SÜ˛V 5. SáV 6. SáV

7. SÖV 8. SÖ˛V 9. SÜV 10. SáV 11. SÑ˛V 12. SÑ˛V

13. SÜV 14. SÜ˛V 15. SáV

Ö. ¢Ç!«˛Æ ≤ÃŸ¿yÓ!ú

1. ¢Ω˛yÓƒì˛y ˛ôÓ˚#«˛y Ñ˛yˆÏÑ˛ Óúy £Î˚⁄

2. Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òy ÓúˆÏì˛ !Ñ˛ ˆÓyˆÏG˛ò⁄
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3. Óy!í!ãƒÑ˛ ¢Ω˛yÓƒì˛y Ñ˛y Ï̂Ñ˛ Ó Ï̂ú⁄

4. òì%˛ò v z̨ˆÏîƒyˆÏÜÓ˚ ¢Iy ÓúˆÏì˛ !Ñ˛ ˆÓyG˛yÎ˚⁄

5. ˛ôíƒ ¢Iy Ñ˛y Ï̂Ñ˛ Ó Ï̂ú⁄

Ü. î#á≈ ≤ÃŸ¿yÓ!ú

1. Ñ˛yÓ˚Óy!Ó˚ ïyÓ˚íyÓ˚ v z̨Í¢¢õ)£ xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

2. ÓyãyÓ˚ ¢Ω˛yÓƒì˛y ~ÓÇ Óy!í!ãƒÑ˛ ¢Ω˛yÓƒì˛y !Ñ˛ !Ñ˛ !Ó°ÏÎ˚ xhs˛¶%≈˛_´ Ñ˛ˆÏÓ˚⁄

3. ˛Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ ì˛yÍ˛ôÎ≈ xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

4. Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚Ñ˛“òyÓ˚ xhs˛¶%≈̨ _´ !Ó°ÏÎ˚¢õ)£ xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

5. Ñ˛õ≈¢¡ôyîò ≤Ã!e´Î˚y ≤ÃíÎ˚̂ ÏòÓ˚ ò#!ì˛¢õ)£ xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

6. Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ xÓfl˛iyò !òï≈yÓ˚íÑ˛yÓ˚# !Ó°ÏÎ˚¢õ)£ xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

7. v ẑ̨ Ïîƒy Ï̂ÜÓ˚ x¶˛ƒhs˛Ó˚#í ¢IyÓ˚ ïÓ˚ò ÓƒyÖƒy Ñ˛Ó˚&ò–

8. ≤ÃÑ˛“ ≤Ã!ì˛ Ï̂Óî Ï̂òÓ˚ !Ó!¶˛ß¨ hfl˛Ó˚ ˆÎ ¢õhfl˛ ì˛Ìƒ v ẑ̨ ÏÕ‘Ö Ñ˛ Ï̂Ó˚ ì˛y xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–
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~Ñ˛Ñ˛ÈÙÈ5  ¢¡ôî ¢Ç@˘Ã£ (Resource Mobilization)

Ü‡˛ò

5.0 v ẑ̨ Ïjüƒ

5.1 ≤Ãhfl˛yÓòy

5.2 ¢¡ôî ¢Ç@˘Ã£ÈÙÙÙÈxÌ≈ Á ¢ÇK˛y

5.3 ¢¡ôî ¢Ç@˘Ã£ Óy Ü!ì˛ü#úì˛yÓ˚ ïÓ˚ò

5.4 ¢¡ôî ¢Ç@˘Ã£ Óy Ü!ì˛ü#úì˛yÓ˚ =Ó˚&c

5.5 òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xyÓy¢fl˛iú Á v z̨̨ ô Ï̂ÎyÜ¢õ)£

5.6 !Ó Ï̂e´ì˛yñ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#ñ ÓƒyB˛yÓ˚ñ õ%Öƒ ˆe´ì˛y Ï̂îÓ˚ ¢y Ï̂Ì ≤ÃyÌ!õÑ˛ â%̨ !_´

5.7 ¢yÓ˚yÇü

5.8 ≤ÃŸ¿yÓú#

5.0  v ẑ̨ Ïjüƒ

~£z ~Ñ˛Ñ˛!›˛ ˆÌˆÏÑ˛ xy˛ôòyÓ˚y !ò¡¨!ú!Öì˛ !Ó°ÏÎ˚=!ú ¢¡∫̂ Ïı˛ xÓ!£ì˛ £ˆÏÓòÈÙÙÙÈÈ

 ¢¡ôî ¢Ç@˘Ã£ ÓúˆÏì˛ Ñ˛# ˆÓyG˛yÎ˚–

 ¢¡ôî ¢Ç@˘Ã£ÈÙÈ~Ó˚ !Ó!¶˛ß¨ ïÓ˚ò–

 ¢¡ôî ¢Ç@˘Ã£ÈÙÈ~Ó˚ =Ó˚&c–

 òì%˛ò v z̨ˆÏîƒyˆÏÜÓ˚ xyÓy¢fl˛iú Á v˛z̨ ôˆÏÎyÜ¢õ)£

 !ÓˆÏe´ì˛yñ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#ñ ÓƒyB˛yÓ˚ñ õ%Öƒ ˆe´ì˛yˆÏîÓ˚ ¢yˆÏÌ ≤ÃyÌ!õÑ˛ â%̨ !_´–

5.1  ≤Ãhfl˛yÓòy

¢¡ôî ¢Ç@˘Ã£ Óy ¢¡ôˆÏîÓ˚ Ü!ì˛ü#úì˛y ÓúˆÏì˛ ˆÑ˛yˆÏòy Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ òì%̨ ò Á x!ì˛!Ó˚_´ ¢¡ôî

¢Ç@˘Ã Ï̂£Ó˚ ˆ«˛ Ï̂e ˆÎ¢Ó Ñ˛yÎ≈Ñ˛úy˛ô Ñ˛Ó˚y £Î˚ ì˛y Ï̂îÓ˚ ˆÓyG˛yÎ˚– ~Ó˚ õ Ï̂ïƒ ¢¡ô Ï̂îÓ˚ x!ïÑ˛ ÓƒÓ£yÓ˚ ~ÓÇ

!Óîƒõyò ¢¡ô Ï̂îÓ˚ ¢Ó≈y!ïÑ˛#Ñ˛Ó˚í Ñ˛Ó˚yÓ˚ !Ó°ÏÎ˚!›˛Á xhs˛¶%≈̨ _´ Ìy Ï̂Ñ˛– x Ï̂òÑ˛ ¢õÎ˚ ~ Ï̂Ñ˛ òì%̨ ò Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚

v z̨ß¨Î˚ò !£¢y Ï̂ÓÁ Üíƒ Ñ˛Ó˚y £Î˚– ~£z ~Ñ˛Ñ˛ ˆÌ Ï̂Ñ˛ xy˛ôòyÓ˚y ¢¡ôî ¢Ç@˘Ã£ÈÙÈ~Ó˚ !Ó!¶˛ß¨ !Ó°ÏÎ˚=!ú ¢¡ô Ï̂Ñ≈̨

xÓÜì˛ £ Ï̂Óò–
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5.2  ¢¡ôî ¢Ç@˘Ã£ÈÙÙÙÈxÌ≈ Á ¢ÇK˛y

¢¡ôî ¢Ç@˘Ã£ Óy ¢¡ôˆÏîÓ˚ Ü!ì˛ü#úì˛y ÓúˆÏì˛ ˆÑ˛yˆÏòy Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ òì%̨ ò Á x!ì˛!Ó˚_´ ¢¡ôî

¢Ç@˘Ã Ï̂£Ó˚ ˆ«˛ Ï̂e ˆÎ¢Ó Ñ˛yÎ≈Ñ˛úy˛ô Ñ˛Ó˚y £Î˚ ì˛y Ï̂îÓ˚ ˆÓyG˛yÎ˚– ~Ó˚ õ Ï̂ïƒ ¢¡ô Ï̂îÓ˚ x!ïÑ˛ ÓƒÓ£yÓ˚ ~ÓÇ

!Óîƒõyò ¢¡ô Ï̂îÓ˚ ¢Ó≈y!ïÑ˛#Ñ˛Ó˚í Ñ˛Ó˚yÓ˚ !Ó°ÏÎ˚!›˛Á xhs˛¶%≈̨ _´ Ìy Ï̂Ñ˛– x Ï̂òÑ˛ ¢õÎ˚ ~ Ï̂Ñ˛ òì%̨ ò Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚

v z̨ß¨Î˚ò !£¢y Ï̂ÓÁ Üíƒ Ñ˛Ó˚y £Î˚–

Ú¢¡ôî ¢Ç@˘Ã£ Óy ¢¡ô Ï̂îÓ˚ Ü!ì˛ü#úì˛yÓ˚ x˛ôÓ˚ ~Ñ˛!›˛ ¢ÇK˛y £ú ˆÎ !Ó!¶˛ß¨ ¢¡ôî ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# Ï̂îÓ˚

ˆÌ Ï̂Ñ˛ !Ó!¶˛ß¨ v z̨̨ ôy Ï̂Î˚ ≤Ã Ï̂Î˚yãò#Î˚ ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ ~Ñ˛!›˛ ≤Ã!e´Î˚yÛ– ~£z ¢¡ôî=!úÓ˚ Ñ˛yõƒ ÓƒÓ£y Ï̂Ó˚Ó˚

õyïƒ Ï̂õ£z Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ ˛ô)Ó≈!òï≈y!Ó˚ì˛ ú«˛ƒ˛ô)Ó˚í ¢Ω˛Ó £Î˚– xÌ≈yÍ ~Ó˚ Ñ˛yã £ú ¢õÎ˚õ Ï̂ì˛y fl ∫̨“Óƒ Ï̂Î˚

≤Ã Ï̂Î˚yãò#Î˚ ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ ÓƒÓfl˛iy Ñ˛Ó˚y–

x˛ôÓ˚ ~Ñ˛!›˛ ¢ÇK˛yÎ˚ Óúy £ˆÏÎ˚ˆÏäÈ ˆÎ ¢¡ôî ¢Ç@˘Ã£ Óy Ü!ì˛ü#úì˛y £ú ~Ñ˛!›˛ òì%̨ ò v ẑ̨ ÏîƒyÜ Óy

!Óîƒõyò Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ òì%̨ ò Óy x!ì˛!Ó˚_´ xÌ≈ñ õyòÓ¢¡ôî Á Ólfl˛Üì˛ ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ ãòƒ Ü,£#ì˛

Ñ˛yÎ≈Ñ˛úy˛ô ÎyÓ˚ myÓ˚y v˛zˆÏîƒyˆÏÜÓ˚ ú«˛ƒ˛ô)Ó˚í ¢Ω˛Ó £Î˚– ~Ó˚ v˛zˆÏjüƒ £ú ≤Ã!ì˛¤˛yˆÏòÓ˚ ¢%°Ïõ v˛zß¨Î˚òˆÏÑ˛

(Sustainability) ¢%!ò!ÿ˛ì˛ Ñ˛Ó̊y–

~Ñ˛!›˛ v z̨ˆÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ãòƒ xÌ≈ ¢Ç@˘Ã£ äÈyv˛¸yÁ !Ó!¶˛ß¨ ˛ôˆÏ«˛Ó˚ ¢õÌ≈ò ˆÎõò Óı%̨ Óyı˛ÓˆÏîÓ˚

¢õÌ≈òñ ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢õÌ≈òñ !v˛úyÓ˚̂ ÏîÓ˚ ¢õÌ≈òñ Ñ˛õ≈â˛yÓ˚# Ï̂îÓ˚ ¢õÌ≈òñ ˛ô!Ó˚Ñ˛y‡˛y Ï̂õy £zì˛ƒy!î ¢Ç@˘Ã£ Ñ˛Ó˚̂ Ïì˛

£Î˚– xÌ≈yÍ xÌ≈ ¢ Ï̂õì˛ ~¢Ó ¢¡ôî Ï̂Ñ˛£z ¢!¡ø!úì˛¶˛y Ï̂Ó ¢¡ôî ¢Ç@˘Ã£ Óy ¢¡ô Ï̂îÓ˚ Ü!ì˛ü#úì˛y Ó Ï̂ú–

Ñ˛yˆÏã£z ~!›˛ £ú ≤ÃÑ,˛ì˛˛ôˆÏ«˛ v z̨ˆÏîƒyˆÏÜÓ˚ fl˛∫̨ ôˆÏ«˛ !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ ¢õÌ≈ò ¢Ç@˘Ã£ Ñ˛Ó˚yÓ˚ ≤Ã!e´Î˚y ~ÓÇ

~Ó˚ xhs˛¶%≈̨ _´ £ú òÜî xÌ≈ Á Ólfl˛Üì˛ ¢õÌ≈ò– ¢¡ôî Ü!ì˛ü#úì˛yÓ˚ v ẑ̨ Ïjüƒ £ú ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ ¢!‡˛Ñ˛ îy Ï̂õ

¢Ç@˘Ã£ Ñ˛Ó˚y Á ˆ¢=!ú ¢!‡˛Ñ˛¶˛y Ï̂Ó ÓƒÓ£yÓ˚ Ñ˛Ó˚y Îy Ï̂ì˛ ˆ¢=!úÓ˚ ¢ Ï̂Ó≈y_õ ÓƒÓ£yÓ˚ ¢%!ò!ÿ˛ì˛ £Î˚–

5.3  ¢¡ôî ¢Ç@˘Ã£ Óy Ü!ì˛ü#úì˛yÓ˚ ïÓ˚ò

≤Ã!ì˛!›˛ v˛zˆÏîƒyˆÏÜÓ˚ !òãfl˛∫ !Ñ˛ä%È fl˛∫ì˛s˛f ˜Ó!ü‹Tƒ ÌyˆÏÑ˛ ~ÓÇ Á£z ˜Ó!ü‹Tƒ xò%ÎyÎ˚# ì˛yˆÏîÓ˚ Ñ˛yãÑ˛õ≈

˛ô!Ó˚â˛y!úì˛ £Î˚– ~ì˛î‰¢ Ï̂_¥Á ~¢Ó Ñ˛yãÑ˛õ≈ â˛yúy Ï̂òyÓ˚ ãòƒ v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ ¢¡ôî ¢Ç@˘Ã£ Ñ˛Ó˚̂ Ïì˛ £Î˚ ~ÓÇ

¢ÇÜ,£#ì˛ ¢¡ô Ï̂îÓ˚ Ñ˛yõƒ ÓƒÓ£yÓ˚ ¢%!ò!ÿ˛ì˛ Ñ˛Ó˚̂ Ïì˛ £Î˚– ~¢Ó ¢¡ô Ï̂îÓ˚ ¢y£y Ï̂Îƒ£z v ẑ̨ ÏîƒyÜ ˛ôíƒ Óy ˆ¢Óy

v z̨Í˛ôyîò Ñ˛Ó˚̂ Ïì˛ ¢õÌ≈ £Î˚ ~ÓÇ xyÎ˚ xã≈ò Ñ˛ Ï̂Ó˚– ~£z ¢¡ôî=!úÓ˚ õ Ï̂ïƒ ˆÎ=!ú õ)ú ¢¡ôî !£¢y Ï̂Ó

Üíƒ £Î˚ ˆ¢=!ú £úÈÙÙÙÈ

i) ˆ¶˛Ôì˛ Óy Ólfl˛Üì˛ ¢¡ôî

ii) xy!Ì≈Ñ˛ ¢¡ôî

iii) õyò!ÓÑ˛ ¢¡ôî

v˛zîy£Ó˚ífl˛∫Ó˚*˛ô ˆÎ¢Ó v˛zÍ˛ôyîÑ˛ Úõy£zˆÏe´y!â˛˛ôÛ ˜ì˛!Ó˚ Ñ˛ˆÏÓ˚ ì˛yÓ˚y õ)úïòÈÙÈ!ò!Óv˛¸ v˛zÍ˛ôyîò ¢%!Óïy

ˆ˛ôˆÏì˛ â˛yÎ˚– xòƒ!îˆÏÑ˛ õy£zˆÏe´y!â˛ˆÏ˛ôÓ˚ òÑ˛üy ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ ˛ôˆÏÓ˚ ~Ó˚*˛ô v˛ẑ ÏîƒyÜ õyò!ÓÑ˛ ¢¡ôˆÏîÓ˚ v˛z̨ ôÓ˚£z
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ˆÓ!ü !ò¶≈̨ Ó˚ Ñ˛ Ï̂Ó˚– ì˛ Ï̂Ó ~Ñ˛!›˛ òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü Î!îÁ xy!Ì≈Ñ˛ ¢¡ôî£z ¢Ó≈y!ïÑ˛ =Ó˚&c˛ô)í≈ Ó Ï̂ú Üíƒ £Î˚

ì˛Ó%Á ò# Ï̂â˛ v z̨!Õ‘!Öì˛ ¢¡ôî=!úÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ì˛yÁ ˆÑ˛y Ï̂òy xÇ Ï̂ü Ñ˛õ òÎ˚– ~=!ú £úÈÙÙÙÈ

i) xy!Ì≈Ñ˛ ¢¡ôî

ii) ˆõïy ¢¡ôî

iii) õyò!ÓÑ˛ ¢¡ôî

iv) ˆ¶˛Ôì˛ ¢¡ôî

v) !ü«˛yõ)úÑ˛ ¢¡ôî

vi) xy Ï̂ÓÜõ)úÑ˛ ¢¡ôî

vii) ˜ò!ì˛Ñ˛ ¢¡ôî

viii) ¢yÇfl ,̨Ò!ì˛Ñ˛ K˛yòã!òì˛ ¢¡ôî

ix) ¢¡ôÑ≈̨ !¶˛!_Ñ˛ ¢¡ôî

ò# Ï̂â˛ ~ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ xy Ï̂úyâ˛òy Ñ˛Ó˚y £ú–

i. xy!Ì≈Ñ˛ ¢¡ôî (Financial Resources) : ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ v˛ẑ ÏîƒyÜ ÷Ó˚& Ñ˛Ó˚yÓ˚ ˆ«˛ˆÏe ¢ÓˆÏâ˛ˆÏÎ˚

=Ó˚&c˛ô)í≈ v z̨̨ ôyîyò!›˛ £ú ≤Ã Ï̂Î˚yãò#Î˚ x Ï̂Ì≈Ó˚ ÓƒÓfl˛iy Ñ˛Ó˚y– Ñ˛yÓ˚í xÌ≈£z £ú !Ó!òõ Ï̂Î˚Ó˚ õyïƒõ– xy!Ì≈Ñ˛

¢¡ô Ï̂îÓ˚ ¢y£y Ï̂Îƒ xòƒyòƒ ≤Ã Ï̂Î˚yãò#Î˚ ¢¡ôî ¢£ Ï̂ã£z ¢Ç@˘Ã£ Ñ˛Ó˚y ÎyÎ˚– ~äÈyv ¸̨yÁ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ xyÑ,̨ !ì˛ÈÙÈ≤ÃÑ,̨ !ì˛

Îy£z ˆ£yÑ˛ òy ˆÑ˛ò Ñ˛õÈÙÈˆÓ!ü ≤ÃyÌ!õÑ˛ Óƒ Ï̂Î˚Ó˚ ãòƒ xÌ≈ ¢Ç@˘Ã£ Ñ˛Ó˚̂ Ïì˛£z £Î˚– ì˛y£z ~ïÓ˚̂ ÏòÓ˚ ÓƒÎ˚ £ú ≤ÃyÑ‰̨

v ẑ̨ ÏîƒyÜ ¢Çe´yhs˛ ÓƒÎ˚– ¢%ì˛Ó˚yÇ xy!Ì≈Ñ˛ ¢¡ôî ¢Ç@˘Ã£ Ñ˛Ó˚y £ú v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂òÓ˚ ≤ÃyÌ!õÑ˛ Ñ˛yã– !Ó!¶˛ß¨

v z̨Í¢ ˆÌ Ï̂Ñ˛ xy!Ì≈Ñ˛ ¢¡ôî ¢Ç@˘Ã£ Ñ˛Ó˚y ÎyÎ˚ !Ñ˛ls˛ ~ Ï̂îÓ˚ õ Ï̂ïƒ ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ ¢£ã v z̨Í¢=!ú £úÈÙÙÙÈ

(a) v ẑ̨ Ïîƒy_´yÓ˚ !òãfl ∫̨ ì˛£!Óú ˆÌ Ï̂Ñ˛ xÌ≈ ¢Ç@˘Ã£ Ñ˛Ó˚y ¢Ó Ï̂â˛ Ï̂Î˚ ¢£ã Ñ˛yã–

(b) !ÓÑ˛“ v z̨˛ôyÎ˚ £ú ÓƒyB˛ Óy xy!Ì≈Ñ˛ ≤Ã!ì˛¤˛yò ˆÌˆÏÑ˛ }í ¢Ç@˘Ã£ Ñ˛Ó˚y–

(c) ~äÈyv ¸̨yÁ xyd#Î˚fl ∫̨ãò Á Óı%̨ ÈÙÈÓyı˛ˆÏÓÓ˚ Ñ˛yäÈ ˆÌˆÏÑ˛Á v ẑ̨ Ïîƒy_´y Óƒ!_´Üì˛ }í !òˆÏÎ˚ xÌ≈

¢Ç@˘Ã£ Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚–

(d) ˆÎ¢Ó Óƒ!_´ v ẑ̨ ÏîƒyˆÏÜ xÌ≈ !Ó!òˆÏÎ˚yÜ Ñ˛Ó˚ˆÏì˛ £zFä%ÈÑ˛–

~=!ú äÈyv ¸̨yÁ òì%̨ ò v ẑ̨ ÏîƒyÜ ÷Ó˚& Ñ˛Ó˚yÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ xy!Ì≈Ñ˛ ¢¡ôî ˆÎ¢Ó v z̨Í¢ ˆÌ Ï̂Ñ˛ ¢Ç@˘Ã£

Ñ˛Ó˚y ÎyÎ˚ ˆ¢=!ú £ú !ò¡¨Ó˚*˛ô ≠

(e) ¶˛y Ï̂úyÓy¢yÓ˚ xÌ≈ (Love Money) : ¢yïyÓ˚í v ẑ̨ Ïîƒy_´y fl ∫̨yõ#/fl f̨#Ó˚ Ñ˛yäÈ ˆÌ Ï̂Ñ˛ñ !˛ôì˛yÈÙÈõyì˛yÓ˚

Ñ˛yäÈ ˆÌˆÏÑ˛ñ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ xòƒyòƒ ¢î¢ƒ Á Óı%̨ ÈÙÈÓyı˛ÓˆÏîÓ˚ Ñ˛yäÈ ˆÌˆÏÑ˛Á }í !£¢yˆÏÓ xÌ≈

¢Ç@˘Ã£ Ñ˛ˆÏÓ˚– ˆÎˆÏ£ì%̨  xˆÏÌ≈Ó˚ v z̨ÍˆÏ¢Ó˚ ¢yˆÏÌ v ẑ̨ Ïîƒy_´yÓ˚ ¶˛yˆÏúyÓy¢yÓ˚ ¢¡ôÑ≈˛ ÌyˆÏÑ˛ ~ÓÇ ~£z

¶˛yˆÏúyÓy¢yÓ˚ v z̨̨ ôÓ˚ !¶˛!_ Ñ˛ˆÏÓ˚£z xÌ≈ ¢ÇÜ,£#ì˛ £Î˚ñ ì˛y£z ~ˆÏÑ˛ ¶˛yˆÏúyÓy¢yÓ˚ xÌ≈ Óúy £Î˚–

¶˛!Ó°Ïƒ Ï̂ì˛Ó˚ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ úy¶˛ £ Ï̂ú ~ Ï̂îÓ˚ xÌ≈ e´õyß∫̂ ÏÎ˚ ˛ô!Ó˚̂ Ïüyï Ñ˛Ó˚y £Î˚–
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(f) v ẑ̨ ÏîƒyÜ õ)úïò (Venture Capital) : v ẑ̨ ÏîƒyÜ õ)úïò ì˛£!Óú ˆÌ Ï̂Ñ˛ xÌ≈ ¢Ç@˘Ã£ v ẑ̨ Ïîƒy Ï̂ÜÓ̊

~Ñ˛!›˛ !ò¶≈˛Ó˚ˆÏÎyÜƒ v˛zÍ¢ñ ì˛ˆÏÓ ¢Ó ïÓ˚ˆÏòÓ˚ v˛zˆÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe£z !Ñ˛ls˛ ~£z v˛zÍ¢!›˛ v˛z˛ôˆÏÎyÜ#

òÎ˚– Ñ˛yÓ˚í v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy ˆÑ˛Óúõye ˆ¢¢Ó v ẑ̨ Ïîƒy Ï̂Ü£z xÌ≈ ¢Ó˚ÓÓ˚y£

Ñ˛Ó˚ˆÏì˛ ¢¡øì˛ £Î˚ ÎyÓ˚y ≤ÃÎ%!_´ !ò¶≈˛Ó˚ Ñ˛yÓ˚ÓyÓ˚ Ñ˛ˆÏÓ˚ ~ÓÇ ÎyˆÏîÓ˚ ¶˛!Ó°ÏƒÍ ¢Ω˛yÓòy xì˛ƒhs˛

v z̨Iμú– ~Ó˚y ì˛Ìƒ≤ÃÎ%!_´ñ ˆÎyÜy Ï̂ÎyÜ ÓƒÓfl˛iy Á Óy Ï̂Î˚yÈÙÈ≤ÃÎ%!_´ !ò¶≈̨ Ó˚ !ü“ v ẑ̨ Ïîƒy Ï̂Ü ú!@¿

Ñ˛Ó˚ˆÏì˛ ˆÓ!ü xy@˘Ã£# £Î˚– ~äÈyv ¸̨yÁñ ~¢Ó ≤Ã!ì˛¤˛yò òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ õy!úÑ˛yòyÓ˚ xÇˆÏüÓ˚

xÌ≈ ú!@¿ Ñ˛Ó˚ˆÏì˛ ¢¡øì˛ £Î˚ Îy ¢Ó v ẑ̨ ÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe v z̨̨ ôˆÏÎyÜ# £Î˚ òyñ ì˛ˆÏÓ ¢yˆÏÌ ¢yˆÏÌ

~Ó˚y G%§˛!Ñ˛Ó˚ xÇüÁ Ó£ò Ñ˛ˆÏÓ˚–

(g) ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# (Angel Investers) : ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# Óú Ï̂ì˛ ˆÓyG˛yÎ˚ ˆÎ¢Ó !Ó_üyú#

Óƒ!_´ ì˛yˆÏîÓ˚ ¢!M˛Èì˛ xÌ≈ òì%̨ ò v ẑ̨ ÏîƒyˆÏÜ ú!@¿ Ñ˛ˆÏÓ˚– ~Ó˚y ¢yïyÓ˚íì˛ ¢¡ôîüyú# ˛ô!Ó˚ÓyˆÏÓ˚Ó˚

¢î¢ƒ Óy xÓ¢Ó˚≤ÃyÆ ˆÑ˛y¡ôy!ò ˛ô!Ó˚â˛yúÑ˛ Óy ≤Ãïyò Ñ˛yÎ≈!òÓ≈y£#– ~ Ï̂îÓ˚ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚â˛yúòyÎ˚

˛≤Ãâ%̨ Ó˚ K˛yò Á x!¶˛K˛ì˛y ÌyˆÏÑ˛– ì˛yÓ˚y ¢îƒ ÜˆÏv ¸̨ Á‡˛y v ẑ̨ ÏîƒyˆÏÜ õy!úÑ˛yòyÓ˚ !Ó!òõˆÏÎ˚ ¢Ó˚y¢!Ó˚

xÌ≈ !Ó!òˆÏÎ˚yÜ Ñ˛ˆÏÓ˚– ~äÈyv ¸̨yÁ ~Ó˚y v ẑ̨ ÏîƒyÜ ˛ô!Ó˚â˛yúòyÎ˚ xÇü@˘Ã£íÁ Ñ˛ˆÏÓ˚ ÎyˆÏì˛ v ẑ̨ ÏîƒyˆÏÜÓ˚

Ñ˛yãÑ˛ˆÏõ≈ fl ∫̨FäÈì˛y ÌyˆÏÑ˛– ~¢Ó ú!@¿Ñ˛yÓ˚#Ó˚y v ẑ̨ ÏîƒyˆÏÜÓ˚ G%§˛!Ñ˛Á Ó£ò Ñ˛Ó˚ˆÏì˛ ¢¡øì˛ ÌyˆÏÑ˛–

(h) Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛Ó˚ (Business Incubator) : Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛Ó˚ ÓúˆÏì˛ ˆÓyG˛yÎ˚

ˆÎ¢Ó ≤Ã!ì˛!¤˛ì˛ Ñ˛yÓ˚ÓyÓ˚ Óy ˆÑ˛y¡ôy!ò òì%̨ ò v ẑ̨ ÏîƒyÜˆÏÑ˛ ≤Ã!ì˛!¤˛ì˛ £ˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚– ~¢Ó

ˆÑ˛y¡ôy!ò òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ v z̨ß¨Î˚ˆÏòÓ˚ ≤Ã!ì˛!›˛ hfl˛ˆÏÓ˚ ¢£yÎ˚ì˛y ≤Ãîyò Ñ˛ˆÏÓ˚ñ ˆÎõòÈÙÙÙÈv ẑ̨ ÏîƒyÜ

ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ãyÎ˚Üyñ x!ö˛¢ ¢Çe´yhs˛ ¢£yÎ˚ì˛y ≤ÃÎ%!_´ Á xòƒyòƒ ¢£yÎ˚ì˛yñ Ñ˛õ≈# !òˆÏÎ˚yÜ

Á ≤Ã!ü«˛ˆÏíÓ˚ ¢£yÎ˚ì˛yñ v z̨Í˛ôy!îì˛ ˛ôíƒ Óy ˆ¢ÓyÓ˚ !Ó˛ôíò ¢Çe´yhs˛ ˛ôÓ˚yõü≈ £zì˛ƒy!î– xÌ≈yÍ

ˆÎ ˆÑ˛y¡ôy!ò £zòÑ%̨ ƒˆÏÓ›˛Ó˚ !£¢ˆÏÓ Ñ˛yã Ñ˛ˆÏÓ˚ ì˛yÓ˚y òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ ¢yˆÏÌ ì˛yˆÏîÓ˚ ≤Ãüy¢!òÑ˛ñ

˛ôíƒ â˛úyâ˛ú Á ≤ÃÎ%!_´Üì˛ ¢¡ôˆÏîÓ˚ ¢%!Óïy ˆ˛ôˆÏÎ˚ ÌyˆÏÑ˛– ¢yïyÓ˚íì˛ ~ ïÓ˚ˆÏòÓ˚ ¢y£yÎƒ

ˆîÁÎ˚y £Î˚ v z̨ˆÏîƒyÜ fl˛iy˛ôˆÏòÓ˚ ˛ôÓ˚ ˆÌˆÏÑ˛ î%£z ÓäÈˆÏÓ˚Ó˚ ãòƒ– xÌ≈yÍ òì%̨ ò v˛ẑ ÏîƒyˆÏÜÓ˚ ˛ôíƒ Óy

ˆ¢Óy ÓyãyˆÏÓ˚ v z̨˛ôfl˛iy!˛ôì˛ £ÁÎ˚yÓ˚ ˛ôÓ˚ ~Ó˚y ¢ˆÏÓ˚ ÎyÎ˚ Á òì%̨ ò v˛ẑ ÏîƒyÜˆÏÑ˛ !òˆÏãÓ˚ õˆÏì˛y

â˛ú Ï̂ì˛ ˆîÎ˚–

(i) ¢Ó˚Ñ˛y!Ó˚ xò%îyò Á ¶˛ì%≈̨ !Ñ˛ (Grants and Subsidy) : x Ï̂òÑ˛ ¢õÎ˚£z òì˛ò v ẑ̨ ÏîƒyÜ Ï̂Ñ˛

v z̨Í¢y!£ì˛ Ñ˛Ó˚yÓ˚ ãòƒ ¢Ó˚Ñ˛y!Ó˚ òì%̨ ò v˛ẑ ÏîƒyÜˆÏÑ˛ xò%îyò Á ¶˛ì%≈˛!Ñ˛ !îˆÏÎ˚ ÌyˆÏÑ˛– ~Ó˚ !˛ôäÈˆÏò

Ñ˛yÓ˚í £ú ÎyˆÏì˛ Ñ˛õ≈¢Çfl˛iyˆÏòÓ˚ ¢,!‹T £Î˚ñ !ü“yÎ˚ˆÏòÓ˚ ˆ«˛ˆÏe xyM˛È!úÑ˛ ¶˛yÓ˚¢yõƒ ÓãyÎ˚ ÌyˆÏÑ˛

Á ãyì˛#Î˚ xÌ≈ò#!ì˛Ó˚ !ÓÑ˛yü áˆÏ›˛– òì%̨ ò v˛ẑ ÏîƒyˆÏÜÓ˚ ÜˆÏÓ°Ïíy Á v˛zß¨Î˚ò ÓƒÎ˚ñ !Ó˛ôíò ÓƒÎ˚ñ

ˆÓì˛ò ÓyÓî ÓƒÎ˚ ~ÓÇ Îs˛f˛ôy!ì˛ e´Î˚ Ñ˛Ó˚yÓ˚ ãòƒ xò%îyò !îˆÏÎ˚ ÌyˆÏÑ˛– xò%îyò (grant)
ÓúˆÏì˛ ˆÓyG˛yÎ˚ ˆÎ¢Ó ¢Ó˚Ñ˛y!Ó˚ ¢y£yÎƒ ˛ô!Ó˚ˆÏüyï Ñ˛Ó˚yÓ˚ ≤ÃˆÏÎ˚yãò £Î˚ òy– xòƒ!îˆÏÑ˛ ¶˛ì%≈˛!Ñ˛

£ú v ẑ̨ ÏîƒyˆÏÜÓ˚ ÓƒˆÏÎ˚Ó˚ xÇü!ÓˆÏü°Ï Îy ¢Ó˚Ñ˛yÓ˚ ˛ô)Ó˚í Ñ˛ˆÏÓ˚ ˆîÎ˚ñ Î!î ¢Ó˚Ñ˛y!Ó˚ üì≈˛ v ẑ̨ ÏîƒyÜ

˛ô)Ó˚í Ñ˛Ó˚ˆÏì˛ ¢õÌ≈ £Î˚–
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ii. ˆõïy¢¡ôî (Intellectual Resource) : ˆõïy¢¡ôî Óú Ï̂ì˛ ˆÓyG˛yÎ˚ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ~õò ~Ñ˛

¢¡ôî Îy ˆîÖy ÎyÎ˚ òy Óy fl˛ôü≈ Ñ˛Ó˚y ÎyÎ˚ òy xÌâ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xhs˛!ò≈!£ì˛ õ)úƒ Óy!v ¸̨̂ ÏÎ˚ ˆîÎ˚– ¢yïyÓ˚íì˛

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Ñ˛õ≈# Ï̂îÓ˚ K˛yòñ î«˛ì˛yñ x!¶˛K˛ì˛y £zì˛ƒy!î ˆõïy¢¡ôî Ó Ï̂ú Üíƒ £Î˚– ~!›˛ £ú v ẑ̨ Ïîƒy Ï̂ÜÓ˚

¢Ó!Ñ˛ä%ÈÓ˚ ˆÎyÜö˛ú Îy v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ≤Ã!ì˛ Ï̂Îy!Üì˛yõ)úÑ˛ ¢%!Óïy Ü Ï̂v ¸̨ ì%̨ ú Ï̂ì˛ ¢y£yÎƒ Ñ˛ Ï̂Ó˚– ~=!ú v ẑ̨ Ïîƒy Ï̂ÜÓ˚

v z̨î‰Óì≈˛˛ôˆÏe ˆîÖyˆÏòy £Î˚ òy !Ñ˛ls˛ ˆõïy¢¡ôî v ẑ̨ ÏîƒyÜˆÏÑ˛ ¢yö˛ˆÏúƒÓ˚ ˛ôˆÏÌ ~!ÜˆÏÎ˚ !òˆÏÎ˚ ˆÎˆÏì˛ ¢y£yÎƒ

Ñ˛ˆÏÓ˚– Ó,£Í ˆÑ˛y¡ôy!òÓ˚ ˆ«˛ˆÏe ˆõïy¢¡ôî ˛ô!Ó˚â˛yúòyˆÏÑ˛ ÚK˛yò ÓƒÓfl˛iy˛ôòyÛ (kowledge management)
!£¢yˆÏÓ x!¶˛!£ì˛ Ñ˛Ó˚y £Î˚– Ólfl˛ì˛ v z̨ˆÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe ~!›˛ Úˆõïy õ)úïòÛ (intellectual capital) !£¢y Ï̂Ó

Üíƒ £Î˚–

iii. õyò!ÓÑ˛ ¢¡ôî (Human Resource) : ˆÎˆÏÑ˛yˆÏòy Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ ÏîƒyˆÏÜÓ˚£z ¢yö˛úƒ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ õyò!ÓÑ˛ ¢¡ô Ï̂îÓ˚ =íõy Ï̂òÓ˚ v z̨̨ ôÓ˚– Ñ˛yÓ˚í !ò¶≈̨ Ó˚̂ ÏÎyÜƒ £ Ï̂ú v z̨Í˛ôyîòü#úì˛y ˆÎõò Ó,!k˛ ˛ôyÎ˚

¢y Ï̂Ì ¢y Ï̂Ì ≤Ã!ì˛ Ï̂Îy!Üì˛yõ)úÑ˛ ¢%!Óïy xã≈ò Ñ˛Ó˚yÁ ¢£ã £Î˚– x!¶˛K˛ì˛y¢¡ôß¨ î«˛ Ñ˛õ≈#Ó˚y£z v ẑ̨ Ïîƒy Ï̂ÜÓ˚

ú«˛ƒ Á v ẑ̨ Ïjüƒ ˛ô)Ó˚í Ñ˛Ó˚yÓ˚ ˆ«˛ˆÏe =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚– ˆ¢Ñ˛yÓ˚ˆÏí£z v ẑ̨ ÏîƒyˆÏÜÓ˚ Ñ˛õ≈# !òˆÏÎ˚yˆÏÜÓ˚

ˆ«˛ Ï̂e Î Ï̂Ì‹T ¢yÓïyòì˛y xÓú¡∫ò Ñ˛Ó˚̂ Ïì˛ £Î˚ Îy Ï̂ì˛ ¢!‡˛Ñ˛ Ñ˛y Ï̂ãÓ˚ ãòƒ ¢!‡˛Ñ˛ Ñ˛õ≈# !òÓ≈yâ˛ò Á !ò Ï̂Î˚yÜ

Ñ˛Ó˚y ¢Ω˛Ó £Î˚– Î!îÁ ~Ñ˛!›˛ òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ«˛ Ï̂e Ö%Ó ˆÓ!ü ¢ÇÖƒÑ˛ Ñ˛õ≈# !ò Ï̂Î˚yÜ Ñ˛Ó˚y ¢Ω˛Ó £Î˚ òy

ì˛Ó%Á ~õò Ñ˛õ≈# !òÓ≈yâ˛ò Ñ˛Ó˚ˆÏì˛ £ˆÏÓ ÎyˆÏîÓ˚ õˆÏïƒ Úv z̨Fâ˛ ¢Ω˛yÓòyÛ (High potentiality) ÌyˆÏÑ˛– ¢%ì˛Ó˚yÇ

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ õyòÓ¢¡ôî ˆÎò ˛ô!Ó˚õy Ï̂í ˆÓ!ü òy £ Ï̂Î˚ =íÜì˛ õy Ï̂ò ¶˛y Ï̂úy £Î˚ ˆ¢!î Ï̂Ñ˛ î,!‹T !î Ï̂ì˛ £Î˚–

iv. ˆ¶˛Ôì˛ Á Ólfl˛Üì˛ ¢¡ôî (Physical Resource) : Ñ˛yÓ˚Óy!Ó˚ v˛zˆÏîƒyÜ ˆäÈyˆÏ›˛y Óy ÓˆÏv˛¸y Îy£z

ˆ£yÑ˛ òy ˆÑ˛ò ì˛y Ï̂îÓ˚ !Ñ˛ä%È ˛ô!Ó˚õyí ˆ¶˛Ôì˛ ¢¡ô Ï̂îÓ˚ ≤Ã Ï̂Î˚yãò £Î˚ ~ÓÇ ~ Ï̂Ñ˛ ˛ô!Ó˚Ñ˛y‡˛y Ï̂õyÜì˛ ¢¡ôîÁ

Óúy £Î˚– ˆ¶˛Ôì˛ ¢¡ôî ˆîÖy ÎyÎ˚ñ fl˛ôü≈ Ñ˛Ó˚y ÎyÎ˚ñ ì˛yÓ˚ xyÑ˛yÓ˚ Á xyÑ,̨ !ì˛ ÌyˆÏÑ˛ ~ÓÇ !Ñ˛ä%È fl˛iyò ã%̂ Ïv ¸̨

ÌyˆÏÑ˛– áÓ˚ÈÙÈÓy!v ¸̨ñ Îs˛f˛ôy!ì˛ñ xy¢ÓyÓ˛ôeñ ˆÎyÜyˆÏÎyÜ Ñ˛Ó˚yÓ˚ Îs˛f˛ôy!ì˛ñ Ñ˛yÎ≈Ñ˛!Ó˚ !Ó˛ôíò ¢Çe´yhs˛ !ã!ò¢˛ôe

£zì˛ƒy!î– v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢ÇÜ,£#ì˛ x Ï̂Ì≈Ó˚ x Ï̂òÑ˛›˛y£z ~£z¢Ó ˆ¶˛Ôì˛ Óy Ólfl˛Üì˛ ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ !˛ôäÈ Ï̂ò£z ÓƒÎ˚

£ˆÏÎ˚ ÎyÎ˚– Óyhfl˛ˆÏÓ ˆîÖy ˆÜˆÏäÈ ˆÎ x!ïÑ˛yÇü ˆäÈˆÏ›˛y ˆäÈyˆÏ›˛y v ẑ̨ ÏîƒyÜ ¶˛yv ¸̨y Óy!v ¸̨̂ Ïì˛ Óy ÜƒyˆÏÓ˚ˆÏã Óy Ö%Ó

ˆäÈy Ï̂›˛y ãyÎ˚Üy ÷Ó˚& Ñ˛Ó˚y £ Ï̂Î˚̂ ÏäÈ–

v. !ü«˛yõ)úÑ˛ ¢¡ôî (Educational Resources) : ~Ñ˛!›˛ òì%˛ò v˛zˆÏîƒyÜ ÜˆÏv˛¸ ˆì˛yúyÓ˚ ≤Ã!e´Î˚yÓ˚

õïƒ !îˆÏÎ˚ v z̨ˆÏîƒy_´y !Ñ˛ä%È Óyhfl˛Ó !ü«˛yúy¶˛ Ñ˛ˆÏÓ˚ Óy ¶˛!Ó°ÏƒˆÏì˛ ì˛yˆÏÑ˛ v˛ẑ ÏîƒyˆÏÜÓ˚ !Ó!¶˛ß¨ !¢k˛yhs˛ !òˆÏì˛

¢y£yÎƒ Ñ˛ Ï̂Ó˚– v ẑ̨ Ïîƒy_´y !£¢y Ï̂Ó ì˛yÓ˚ !ü Ï̂“y Ï̂îƒyÜ ¢¡∫̂ Ïı˛ ïyÓ˚íy ˆÎõò ˛ô!Ó˚fl˛ÒyÓ˚ £Î˚ ˆì˛õ!ò ≤Ã!ì˛ Ï̂ÎyÜ# Ï̂îÓ˚

¢¡∫̂ Ïı˛Á ˆ¢ ïyÓ˚íy ˛ôyÎ˚– ~Ó˚ ö˛ˆÏú ì˛yÓ˚ Ñ˛yÓ˚Óy!Ó˚ K˛yò Ó,!k˛ ˛ôyÎ˚–

!ü«˛yõ)úÑ˛ ¢¡ô Ï̂îÓ˚ v z̨Í¢=!ú £ú !Ó!¶˛ß¨ Óy!í!ãƒÑ˛ ¢!õ!ì˛ (Trade Associations), fl˛iyò#Î˚ ˆâ˛¡∫yÓ˚

xö‰̨  Ñ˛õ≈y¢ £zì˛ƒy!î– ~äÈyv ¸̨yÁ v ẑ̨ ÏîƒyÜ ¢Çe´yhs˛ ≤Ãüy¢!òÑ˛ ¢Çfl˛iy=!ú ˆÌˆÏÑ˛Á !Ó!¶˛ß¨ ì˛Ìƒ Á ˛ôÓ˚yõü≈

˛ôyÁÎ˚y ÎyÎ˚ Îy !ü«˛yõ)úÑ˛ ¢¡ôî !£¢y Ï̂Ó Üíƒ £Î˚–

vi. xy Ï̂ÓÜã!òì˛ ¢¡ôî (Emotional Resource) : õyò%°Ï õye£z xy Ï̂ÓÜ≤ÃÓí ~ÓÇ v ẑ̨ Ïîƒy_´y Ï̂îÓ˚

ˆ«˛ˆÏeÁ ~£z !òÎ˚õ ≤ÃˆÏÎyãƒ– ~Ñ˛!›˛ v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yúy xì˛ƒhs˛ õyò!¢Ñ˛ â˛yˆÏ˛ôÓ˚ Óƒy˛ôyÓ˚– xyˆÏÓÜˆÏÑ˛
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¢ÇÎì˛ Ó˚yÖyÓ˚ ãòƒ v˛zˆÏîƒy_´yÓ˚ ≤ÃˆÏÎ˚yãò £ú ~Ñ˛!›˛ ¢£yÎ˚Ñ˛ îú ˜ì˛!Ó˚ Ñ˛Ó˚y ≤ÃˆÏÎ˚yãˆÏò ÎyˆÏì˛ ì˛yÓ˚y

v ẑ̨ Ïîƒy_´yˆÏÑ˛ ¢!‡˛Ñ˛ ˛ôÓ˚yõü≈ !îˆÏì˛ ¢õÌ≈ £Î˚ Á v z̨Í¢y!£ì˛ Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚– ~£z îˆÏú Óı%̨ ÈÙÈÓyı˛Óñ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚

¢î¢ƒ Á î«˛ ˆ˛ôüyã#!Ó Ï̂îÓ˚ !ò Ï̂Î˚ Ü Ï̂v ¸̨ v z̨‡˛ Ï̂ì˛ ˛ôy Ï̂Ó˚– ~¶˛y Ï̂Ó ˜ì˛!Ó˚ îú Ï̂Ñ˛£z xy Ï̂ÓÜã!òì˛ ¢¡ôî

!£¢y Ï̂Ó Üíƒ Ñ˛Ó˚y £Î˚–

vii. ˜ò!ì˛Ñ˛ ¢¡ôî (Moral Resource) : ˜ò!ì˛Ñ˛ ¢¡ôî ÜˆÏv˛¸ ÁˆÏ‡˛ ¢Ç£!ì˛ Óy ˛ôyÓ˚fl˛ô!Ó˚Ñ˛

!ò¶≈̨ Ó˚ì˛yã!òì˛ ¢õÌ≈òñ xy£zòÜì˛ ¢õÌ≈ò Á ¢£yò%¶)̨ !ì˛ü#ú ¢õÌ≈ò !ò Ï̂Î˚– ~£z ¢¡ôî=!ú ≤Ãì˛ƒy£yÓ˚ Ñ˛ Ï̂Ó˚

ˆòÁÎ˚y ÎyÎ˚ Ó Ï̂ú ~=!ú ¢Ç@˘Ã£ Ñ˛Ó˚y Ö%Ó ¢£ã £Î˚ òy–

viii. ¢yÇfl ,̨Ò!ì˛Ñ˛ K˛yò ¢¡ôî (Cultural Knowledge Resource) : ¢y¡±!ì˛Ñ˛yˆÏú ¢yÇfl˛,Ò!ì˛Ñ˛

K˛yò ¢¡ô Ï̂îÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ì˛y Ó,!k˛ ˆ˛ô Ï̂Î˚̂ ÏäÈ ~ÓÇ ¢Ó≈ãò#ò Ó˚*˛ô ˆ˛ô Ï̂Î˚̂ ÏäÈ– v ẑ̨ ÏîƒyÜ ˛ô!Ó˚â˛yúòyÓ˚ ˆ«˛ Ï̂e

~£z ¢¡ôî Ö%Ó£z Ñ˛yÎ≈Ñ˛Ó˚# ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚– ~Ó˚*˛ô ¢¡ô Ï̂îÓ˚ v z̨îy£Ó˚í £ú Ñ˛#¶˛y Ï̂Ó ~Ñ˛!›˛ îy!Î˚c ˛ôyúò

Ñ˛Ó˚ˆÏì˛ £Î˚ñ Ñ˛#¶˛yˆÏÓ !Ó˚ˆÏ˛ôy›≈˛yÓ˚ˆÏîÓ˚ ¢yˆÏÌ ~Ñ˛!›˛ xyˆÏúyâ˛òy â˛e´ â˛yúyˆÏòy £Î˚ñ Ñ˛#¶˛yˆÏÓ ~Ñ˛!›˛ ¢¶˛y xò%!¤˛ì˛

Ñ˛Ó˚y £Î˚ñ Ñ˛#¶˛yˆÏÓ ¢ÇÜ‡˛ò ÜˆÏv ¸̨ ˆì˛yúy £Î˚ñ Ñ˛#¶˛yˆÏÓ !ÓŸªÓƒy˛ô# K˛yì˛Ñ˛Ó˚ˆÏíÓ˚ xhs˛ã≈yú (www) xò%¢ı˛yò

Ñ˛Ó˚̂ Ïì˛ £Î˚ñ ~Ñ˛!›˛ v z̨Í¢Ó Ñ˛#¶˛y Ï̂Ó ÷Ó˚& Ñ˛Ó˚y £Î˚ £zì˛ƒy!î–

ix. ¢¡ôÑ≈̨  !¶˛!_Ñ˛ ¢¡ôî (Relational Resource) : ¢¡ôÑ≈̨ !¶˛!_Ñ˛ ¢¡ô Ï̂îÓ˚ õ Ï̂ïƒ ˆÎ¢Ó !Ó°ÏÎ˚

xhs˛¶%≈̨ _´ Ìy Ï̂Ñ˛ ˆ¢=!ú £ú ˆe´ì˛y ¢¡ôÑ≈̨ ñ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢¡ôÑ≈̨ ñ ˆ› Δ̨v˛ õyÑ≈̨  Óy ˆ› Δ̨v˛ òyõ ~ÓÇ ≤Ã!ì˛!ò!ï

¢¡ôÑ≈˛– v ẑ̨ ÏîƒyˆÏÜÓ˚ õ)úƒ Ó,!k˛ˆÏì˛ ~Ó˚ ¶)̨ !õÑ˛y x˛ô!Ó˚¢#õ– ~Ó˚ v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚£z ~Ñ˛!›˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢%òyõ

ÜˆÏv ¸̨ ÁˆÏ‡˛– Ñ˛yˆÏã£z ¢¡ôÑ≈˛!¶˛!_Ñ˛ ¢%òyõ !üˆÏÓ˚yòyõ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !£¢yˆÏÓ !ÓˆÏü°Ï Ñ˛ˆÏÓ˚ v z̨mì≈˛˛ôˆÏe ˆîÖyˆÏòy

£Î˚–

5.4  ¢¡ôî ¢Ç@˘Ã£ Óy Ü!ì˛ü#úì˛yÓ˚ =Ó˚&c

~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ v˛zˆÏîƒyÜ ~Ñ˛!›˛ !ò!î≈‹T ú«˛ƒ ˛ô)Ó˚í Óy v˛zˆÏjüƒ ˛ô)Ó˚ˆÏíÓ˚ ãòƒ ÜˆÏv˛¸ ÁˆÏ‡˛– v˛zˆÏjüƒ

˛ô)Ó˚̂ ÏíÓ˚ ãòƒ v ẑ̨ ÏîƒyÜ !Ó!¶˛ß¨ Ñ˛yÎ≈Ñ˛úy˛ô @˘Ã£í Ñ˛ Ï̂Ó˚– ~¢Ó Ñ˛yÎ≈Ñ˛úy˛ô ¢¡ôyîò Ñ˛Ó˚yÓ˚ ãòƒ v ẑ̨ Ïîƒy Ï̂ÜÓ˚

!Ó!¶˛ß¨ ïÓ˚̂ ÏòÓ˚ ¢¡ô Ï̂îÓ˚ ≤Ã Ï̂Î˚yãò £Î˚– ˆÎ Ï̂£ì%̨  v ẑ̨ ÏîƒyÜ ~Ñ˛!›˛ Ñ,̨ !eõ Óƒ!_´ !£¢y Ï̂Ó Üíƒ £Î˚ ˆ¢Ñ˛yÓ˚̂ Ïí

v ẑ̨ ÏîƒyÜ !òˆÏã !òˆÏã ˆÑ˛yˆÏòy Ñ˛yã Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ òy– ì˛y£z ì˛yˆÏÑ˛ !Ó!¶˛ß¨ ¢¡ôî ¢Ç@˘Ã£ Ñ˛Ó˚ˆÏì˛ £Î˚ ÎyˆÏîÓ˚

õ Ï̂ïƒ ˛≤Ãïyò £ú Ólfl˛Üì˛ ¢¡ôî xÌ≈yÍ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ˛ô!Ó˚Ñ˛y‡˛y Ï̂õyÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚yñ xy!Ì≈Ñ˛ ¢¡ôî ¢Ç@˘Ã£ Ñ˛Ó˚yÓ˚

¢y Ï̂Ì ¢y Ï̂Ì xy!Ì≈Ñ˛ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ Á õyò!ÓÑ˛ ¢¡ôî ¢Ç@˘Ã£ Ñ˛Ó˚y Îy Ï̂îÓ˚ ¢y£y Ï̂Îƒ Á Îy Ï̂îÓ˚ õyïƒ Ï̂õ

Ñ˛yÓ˚Óy!Ó˚ v˛zˆÏîƒyÜ ì˛yÓ˚ Ñ˛yÎ≈Ñ˛úy˛ô ¢¡ôyîò Ñ˛ˆÏÓ˚– ¢ÇÜ,£#ì˛ ¢¡ôˆÏîÓ˚ Ü!ì˛ü#úì˛yÓ˚ õyïƒˆÏõ Ñ˛yÓ˚Óy!Ó˚

v ẑ̨ ÏîƒyÜ ˛ôíƒ Óy ˆ¢ÓyÓ˚ v z̨Í˛ôyîò Ñ˛ˆÏÓ˚ Á ˆe´ì˛yˆÏîÓ˚ â˛y!£îy ˛ô)Ó˚ˆÏíÓ˚ v ẑ̨ ÏjˆÏüƒ ˆ¢=!úÓ˚ !Ó˛ôíò Ñ˛ˆÏÓ˚–

¢¡ôî ¢Ç@˘Ã£ Á ¢¡ô Ï̂îÓ˚ Ñ˛yÎ≈Ñ˛Ó˚# ÓƒÓ£yÓ˚£z ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ Ïîƒy Ï̂Ü ¢yö˛úƒ ~ Ï̂ò ˆîÎ˚– ~Ó˚ =Ó˚&c

ˆÓyG˛yÓ˚ ãòƒ ò# Ï̂â˛Ó˚ Î%!_´=!ú ì%̨ Ï̂ú ïÓ˚y £ú–

(i) v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢¡ô Ï̂îÓ˚ !Ó!¶˛ß¨ì˛y Á Óƒy˛ôÑ˛ì˛y Ó,!k˛Ó˚ ãòƒ ¢¡ôî Ü!ì˛ü#úì˛yÓ˚ ≤Ã Ï̂Î˚yãò £Î˚–

(ii) ~!›˛ ~Ñ˛!›˛ fl ∫̨yï#ò ÓyˆÏã›˛ ˜ì˛!Ó˚ Ñ˛Ó˚ˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚–
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(iii) v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˛ôäÈ®¢£z ≤ÃÑ˛ Ï̂“ ÓƒÎ˚ ÓÓ˚yj Ñ˛Ó˚y Á Ñ˛õ≈¢)!â˛ ¢ö˛ú Ñ˛Ó˚yÓ˚ ˆ«˛ Ï̂eÁ ~Ó˚ ¶)̨ !õÑ˛y

Ó˚ˆÏÎ˚ˆÏäÈ–

(iv) xòƒˆÏîÓ˚ v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ì˛y Ñ˛õyÎ˚–

(v) ~!›˛ ≤Ã!ì˛¤˛y Ï̂òÓ˚ ïyÓ˚yÓy!£Ñ˛ î#á≈̂ ÏõÎ˚y!î x!hfl˛c ÓãyÎ˚ Ó˚yÖ Ï̂ì˛ ¢y£yÎƒ Ñ˛ Ï̂Ó˚–

(vi) ~Ó˚ õyïƒ Ï̂õ ˆîü#Î˚ õ)úïò Á ≤ÃÎ%!_´Ó˚ ¢Ó≈y!ïÑ˛ ÓƒÓ£yÓ˚ ¢Ω˛Ó £Î˚–

(vii) v ẑ̨ Ïîƒy Ï̂Ü Îy Ï̂îÓ˚ fl ∫̨yÌ≈ Ìy Ï̂Ñ˛ ì˛y Ï̂îÓ˚ ¢y Ï̂Ì Á ¢yõ!@˘Ã¶˛y Ï̂Ó ¢õy Ï̂ãÓ˚ ¢y Ï̂Ì Ü¶˛#Ó˚ ¢¡ôÑ≈̨  Ü Ï̂v ¸̨

ˆì˛yúy £Î˚–

(viii) Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õÎ≈yîy Ó,!k˛ áˆÏ›˛ ÎyÓ˚ ö˛ˆÏú î#á≈Ñ˛yú#ò ¢%!Óïy ˛ôyÁÎ˚y ÎyÎ˚–

¢¡ôî ¢Ç@˘Ã£ Óy ¢¡ôî Ü!ì˛ü#úì˛yÓ˚ ˜Ó!ü‹Tƒ¢õ)£ ≠ ¢ÇÜ,£#ì˛ ¢¡ôî Á ì˛y Ï̂îÓ˚ Ü!ì˛ü#úì˛yÓ˚

ˆ«˛ˆÏe ˆÎ¢Ó ˜Ó!ü‹Tƒ !ÓˆÏü°Ï¶˛yˆÏÓ ˛ô!Ó˚ú!«˛ì˛ £Î˚ ˆ¢=!ú £ú !ò¡¨Ó˚*˛ô ≠

(i) ¢¡ô Ï̂îÓ˚ ¢òy_´Ñ˛Ó˚í

(ii) ¢¡ôî ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#Ó˚ ¢òy_´Ñ˛Ó˚í

(iii) ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ ˆ«˛ Ï̂e ˆÎ¢Ó ˛ôk˛!ì˛ xò%¢,ì˛ £Î˚ ˆ¢=!úÓ˚ !â˛!£´ì˛Ñ˛Ó˚í

(iv) ¢¡ôî ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#Ó˚ ¢yˆÏÌ ¢¡ôˆÏÑ≈˛Ó˚ v z̨ß¨Î˚ò

(v) ¢¡ô Ï̂îÓ˚ ¢!‡˛Ñ˛ ÓƒÓ£yÓ˚

(vi) õyò!ÓÑ˛ î«˛ì˛yñ ˆ¢Óyñ ì˛Ìƒ Á Îs˛f˛ôy!ì˛

(vii) òì%̨ ò ¢¡ôî Ö%§̂ Ïã ˆÓÓ˚ Ñ˛Ó˚y

(viii) v ẑ̨ ÏîƒyˆÏÜÓ˚ î#á≈ˆÏõÎ˚y!î fl˛iy!Î˚c ¢¡ô!Ñ˛ì≈˛ !â˛hs˛yÈÙÈ¶˛yÓòy

(ix) xy!Ì≈Ñ˛ G%§˛!Ñ˛ £…y¢ Ñ˛Ó˚y–

5.5  òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xyÓy¢fl˛iú Á v z̨̨ ô Ï̂ÎyÜ¢õ)£

v˛zˆÏîƒyˆÏÜÓ˚ ¢¡ôî ¢Çe´yhs˛ ˛ô!Ó˚Ñ˛“òy â)̨ v˛¸yhs˛ £ˆÏÎ˚ ˆÜˆÏú v˛ẑ Ïîƒy_´y fl˛ô‹T ïyÓ˚íy ˛ôyÎ˚ ˆÎ v˛ẑ ÏîƒyÜ

˛Ü‡˛ Ï̂òÓ˚ ãò Ñ˛ì˛ ˛ô!Ó˚õyí ~ÓÇ Ñ˛# ïÓ˚̂ ÏòÓ˚ ãyÎ˚Üy úyÜ Ï̂Ó– ¢y Ï̂Ì ¢y Ï̂Ì ì˛y Ï̂Ñ˛ ~Á !fl˛iÓ˚ Ñ˛Ó˚̂ Ïì˛ £Î˚ ˆÎ

v˛zˆÏîƒyÜfl˛iˆÏú Ñ˛# Ñ˛# ˛ô!Ó˚ˆÏ°ÏÓy ì˛Ìy v z̨˛ôˆÏÎy!Üì˛y ÌyÑ˛y îÓ˚Ñ˛yÓ˚– Ñ˛yÓ˚í v˛ẑ ÏîƒyÜ Î!î v˛z̨ ôÎ%_´ fl˛iyˆÏò fl˛iy!˛ôì˛

òy £Î˚ ~ÓÇ ˆÎ¢Ó ¢%!Óïy Ñ˛yÓ˚ÓyÓ˚ â˛yúy Ï̂ì˛ ˆÜ Ï̂ú xÓüƒ£z ÌyÑ˛y îÓ˚Ñ˛yÓ˚ ˆ¢=!úÓ˚ ÓƒÓfl˛iy xyÜyõ Ñ˛Ó˚y

îÓ˚Ñ˛yÓ˚– Ñ˛y Ï̂ã£z ~£z !Ó°ÏÎ˚=!úÓ˚ v z̨̨ ôÓ˚ !Ó Ï̂ü°Ï õ Ï̂òy Ï̂ÎyÜ !î Ï̂ì˛ £Î˚– xòƒÌyÎ˚ ¶˛!Ó°Ï̂ Ïì˛ Ñ˛yÓ˚ÓyÓ˚ â˛y!ú Ï̂Î˚

!òˆÏÎ˚ ÎyÁÎ˚y î%Ó˚*£ £ˆÏÎ˚ ˛ôˆÏv ¸̨– Ñ˛yÓ˚í v ẑ̨ ÏîƒyˆÏÜÓ˚ ãyÎ˚Üy ˛ô!Ó˚Óì≈˛ò Ñ˛Ó˚y ¢£ã Ñ˛yã òÎ˚ ~ÓÇ ÓyˆÏÓ˚ ÓyˆÏÓ˚

ì˛y Ñ˛Ó˚y ¢Ω˛ÓÁ òÎ˚– ì˛y£z ÎˆÏÌ‹T ¶˛yÓòyÈÙÈ!â˛hs˛y Ñ˛ˆÏÓ˚ fl˛iyò !òÓ≈yâ˛ò Á v ẑ̨ ÏîƒyˆÏÜÓ˚ ãyÎ˚ÜyÓ˚ ˛ô!Ó˚õyí !fl˛iÓ˚

Ñ˛Ó˚ˆÏì˛ £ˆÏÓ ~ÓÇ ¢yˆÏÌ ¢yˆÏÌ ~›˛yÁ ˆîÖˆÏì˛ £ˆÏÓ ˆÎ Á£z fl˛iyˆÏò ≤ÃˆÏÎ˚yãò#Î˚ ˛ô!Ó˚ˆÏ°ÏÓyÓ˚ ¢%!Óïy Ó˚ˆÏÎ˚ˆÏäÈ

!Ñ˛òy–
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Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ xÓfl˛iyò Á fl˛iyò !òÓ≈yâ˛ò ≠ ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ v˛ẑ ÏîƒyÜ ÎÖò ÜˆÏv˛¸ ÁˆÏ‡˛ ì˛Öò ì˛yÓ˚ xÓfl˛iyò

Á fl˛iyò Óy ãyÎ˚Üy !òÓ≈yâ˛ Ï̂òÓ˚ ¢õÎ˚ ò# Ï̂â˛Ó˚ !Ó°ÏÎ˚=!ú !Ó Ï̂Óâ˛òy Ñ˛Ó˚̂ Ïì˛ £Î˚– ~=!ú £úÈÙÙÙÈ

(i) Ñ˛yÓ˚ÓyÓ˚ ˜üú# xÌ≈yÍ !â˛Ó˚yâ˛!Ó˚ì˛ Ö%â˛Ó˚y !Ó˛ôí# òy!Ñ˛ !ÓˆÏü°Ïc¢)â˛Ñ˛ !Ó˛ôí#ñ òy!Ñ˛ !Ñ˛Î˚fl˛Ò £zì˛ƒy!î–

(ii) v ẑ̨ ÏîƒyˆÏÜÓ˚ ¢Ω˛yÓƒ ˆe´ì˛y Ñ˛yÓ˚yñ ì˛yˆÏîÓ˚ ˜òÑ˛›˛ƒ ~ÓÇ Ñ˛ì˛ ¢£ˆÏã ì˛yÓ˚y Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ãyÎ˚ÜyÎ˚

ˆ˛ô§ÔäÈyˆÏì˛ ˛ôyÓ˚ˆÏÓ–

(iii) Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¢yõ Ï̂ò ˆ£§̂ Ï›˛ â˛úy ˆúy Ï̂Ñ˛ Ï̂îÓ˚ ¢ÇÖƒy ¢¡∫̂ Ïı˛ ì˛Ìƒ ¢Ç@˘Ã£–

(iv) Üy!v ¸̨ñ Óy£zÑ˛ñ ¢y£zˆÏÑ˛ú £zì˛ƒy!î Ó˚yÖyÓ˚ ¢%!Óïy–

(v) Ñ˛yÓ˚ÓyÓ˚ ˆÎ ~úyÑ˛yÎ˚ xÓ!fl˛iì˛ ˆ¢!›˛ ˛ô!Ó˚̂ ÏÓü Óyı˛Ó !Ñ˛òy–

(vi) Ñ˛yÓ˚ÓyÓ˚ ~úyÑ˛y Ñ˛yÓ˚ÓyÓ˚ Á ˆe´ì˛yˆÏîÓ˚ ˛ôˆÏ«˛ !òÓ˚y˛ôî !Ñ˛òy–

(vii) xòƒyòƒ Ñ˛yÓ˚ÓyÓ˚ Á !Ó!¶˛ß¨ ˛ô!Ó˚ˆÏ°ÏÓyÓ˚ xÓfl˛iyò Ñ˛ì˛›˛y !òÑ˛ˆÏ›˛–

(viii) Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# Ï̂îÓ˚ xÓfl˛iyò ˆÌ Ï̂Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ î)Ó˚c–

(ix) Ñ˛# Ñ˛# ˛ô!Ó˚Ñ˛y‡˛yˆÏõy ˜ì˛!Ó˚ Ñ˛Ó˚yÓ˚ ≤ÃˆÏÎ˚yãò ˛ôv˛¸ˆÏÓ–

(x) !Ó!¶˛ß¨ ˛ô!Ó˚̂ Ï°ÏÓy Óy ¢%!ÓïyÓ˚ xÓfl˛iyò Á ˆ¢ ¢Çe´yhs˛ ÓƒÎ˚–

(xi) Á£z ãyÎ˚ÜyÎ˚ Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôò xy£zò¢¡øì˛ !Ñ˛òy–

(xii) ◊!õÑ˛ñ ˛ô!Ó˚Ó£íñ ãμyúy!òñ ü!_´ñ Ñ§̨ yâ˛yõyú £zì˛ƒy!î ¢£ãú¶˛ƒ !Ñ˛òy–

(xiii) ¶˛!Ó°Ïƒ Ï̂ì˛ ≤Ã¢yÓ˚í Ñ˛Ó˚yÓ˚ ¢Ω˛yÓòy–

v˛z˛ô Ï̂Îy!Üì˛y Óy ¢%!Óïy¢õ)£ ≠ ã#ÓòïyÓ˚̂ ÏíÓ˚ ãòƒ x˛ô!Ó˚£yÎ≈ ˛ô!Ó˚̂ Ï°ÏÓy=!ú Ï̂Ñ˛ ~Ñ˛Ñ˛ÌyÎ˚ v z̨̨ ô Ï̂Îy!Üì˛y

Óy ¢%!Óïy Ó Ï̂ú Üíƒ Ñ˛Ó˚y £Î˚– ~Ñ˛!›˛ ¢ö˛ú v ẑ̨ ÏîƒyÜ ˛ô!Ó˚â˛yúòyÓ˚ ˆ«˛ Ï̂e ~=!úÓ˚ v z̨̨ ô!fl˛i!ì˛ xyÓ!üƒÑ˛–

v z̨îy£Ó˚ífl ∫̨Ó˚*˛ôñ ãúñ ãμyúy!òñ !Óî%ƒÍ £zì˛ƒy!î v ẑ̨ ÏîƒyÜ ˛ô!Ó˚â˛yúòyÓ˚ ˆ«˛ˆÏe =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚–

Ñ˛# ïÓ˚ˆÏòÓ˚ v z̨̨ ôˆÏÎy!Üì˛y v ẑ̨ ÏîƒyˆÏÜÓ˚ ãòƒ ≤ÃˆÏÎ˚yãò ì˛y !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xyÑ,̨ !ì˛ Á ≤ÃÑ,̨ !ì˛Ó˚ v z̨̨ ôÓ˚–

~¢Ó v z̨̨ ôˆÏÎy!Üì˛y Ñ˛yÓ˚Óy!Ó˚ Ñ˛yÎ≈Ñ˛úy˛ô ¶˛yˆÏúy¶˛yˆÏÓ â˛yúyˆÏì˛£z ¢y£yÎƒ Ñ˛ˆÏÓ˚ òyñ ¢yˆÏÌ ¢yˆÏÌ Ñ˛õ≈#ˆÏîÓ˚

fl ∫̨yfl˛iƒñ !òÓ˚y˛ô_yˆÏÑ˛ ¢%!ò!ÿ˛ì˛ Ñ˛ˆÏÓ˚ ~ÓÇ ì˛yˆÏîÓ˚ î«˛ì˛y Ó,!k˛ˆÏì˛Á ¢y£yÎƒ Ñ˛ˆÏÓ˚– ~Ñ˛!›˛ òì%̨ ò v ẑ̨ ÏîƒyˆÏÜ

ˆÎ¢Ó v z̨̨ ô Ï̂Îy!Üì˛y ÌyÑ˛y xÓüƒ£z îÓ˚Ñ˛yÓ˚ ˆ¢=!ú ò# Ï̂â˛ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚y £ú–

(i) ãú ≠ òì%˛ò v˛zˆÏîƒyˆÏÜ ÎˆÏÌ‹T ˛ô!Ó˚õyí ãˆÏúÓ˚ ÓƒÓfl˛iy ÌyÑ˛y îÓ˚Ñ˛yÓ˚– ãú î%ÈÙÈ¶˛yˆÏÓ Ñ˛yˆÏã

úy Ï̂ÜÈÙÙÙÈv z̨Í˛ôyîò ≤Ã!e´Î˚yÎ˚ ~ÓÇ Ñ˛õ≈# Ï̂îÓ˚ ÖyÁÎ˚yñ £yì˛ÈÙÈõ%Ö ˆïyÁÎ˚y Á ›˛Î˚̂ Ïú›˛ÈÙÈ~Ó˚ ãòƒ ãú

äÈyv˛¸y v˛zˆÏîƒyÜ ~Ñ˛!îòÁ â˛úˆÏì˛ ˛ôyˆÏÓ˚ òy–

(ii) ˛ôÎ˚É≤Ãíyú# ≠ v z̨ˆÏîƒyˆÏÜÓ˚ Ñ˛yÎ≈Ñ˛úyˆÏ˛ôÓ˚ ö˛ˆÏú !Ó!¶˛ß¨ Óã≈ƒ ˛ôîyˆÏÌ≈Ó˚ v˛zqÓ £Î˚– ~äÈyv˛¸y Ñ˛õ≈#Ó˚yÁ

›˛Î˚ˆÏúˆÏ›˛ õúÈÙÈõ)e ì˛ƒyÜ Ñ˛ˆÏÓ˚ Îy !ò‹ÒyüˆÏòÓ˚ ÓƒÓfl˛iy ÌyÑ˛ˆÏì˛ £ˆÏÓ– Ñ˛yˆÏã£z ˛ôÎ˚É≤Ãíyú#Ó˚ ¢%!Óïy

ÌyÑ˛y îÓ˚Ñ˛yÓ˚–

(iii) ˆ›˛!ú Ï̂ÎyÜy Ï̂Îy Ï̂ÜÓ˚ ÓƒÓfl˛iy ≠ Óì≈˛õyò ì˛Ìƒ≤ÃÎ%!_´Ó˚ Î%̂ ÏÜ ˆ›˛!úˆÏÎyÜyˆÏÎyÜ äÈyv˛¸y Ñ˛yÓ˚ÓyÓ˚ â˛yúyˆÏòy

Ñ˛“òy£z Ñ˛Ó˚y ÎyÎ˚ òy– ˆ¢Ñ˛yÓ˚̂ Ïí v ẑ̨ Ïîƒy Ï̂Ü ˆ¢¢Ó ˛ô!Ó˚̂ Ï°ÏÓyã!òì˛ ¢%!Óïy ÌyÑ˛y îÓ˚Ñ˛yÓ˚ ˆ¢=!ú

£ú ˆ›˛!úˆÏö˛yòñ xhs˛ã≈yú Óy £zr›˛yÓ˚ˆÏò›˛ñ ö˛ƒy: ˆõ!üò £zì˛ƒy!î–
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(iv) !Óî%ƒÍ ≠ Óì≈˛õyò Î%ˆÏÜ !Óî%ƒÍ ¢ÇˆÏÎyÜ òy ÌyÑ˛ˆÏú ~Ñ˛ ˛ôyÁ â˛úy ÎyÎ˚ òyñ v˛zˆÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe

v z̨Í˛ôyîò ≤Ã!e´Î˚y â˛yúyˆÏòyÓ˚ ãòƒÁ !Óî%ƒˆÏì˛Ó˚ ≤ÃˆÏÎ˚yãò £ˆÏì˛ ˛ôyˆÏÓ˚ xyÓyÓ˚ xyˆÏúyñ ˛ôyÖyñ ~!¢

ˆõ!üò £zì˛ƒy!î â˛yúyˆÏòyÓ˚ ãòƒ !Óî%ƒˆÏì˛Ó˚ îÓ˚Ñ˛yÓ˚– ì˛y£z !Óî%ƒˆÏì˛Ó˚ ¢%!Óïy òy ÌyÑ˛ˆÏú Ñ˛yÓ˚ÓyÓ˚

ÜˆÏv˛¸ v˛z‡˛ˆÏì˛ ˛ôyˆÏÓ˚ òy–

(v) ˛ôy!Ñ˛≈Ç ≠ Ó,£îyÎ˚ì˛ò v ẑ̨ ÏîƒˆÏÜÓ˚ ˆ«˛ˆÏe ˆÎõò Ö%Ó˚â˛y ˛ôíƒ !Óe´Î˚Ñ˛yÓ˚# ¢%̨ ôyÓ˚ˆÏfi›˛yÓ˚ñ õú ≤Ã¶,̨ !ì˛

ãyÎ˚ÜyÎ˚ ˆe´ì˛yÓ˚ xyÜõò á Ï̂›˛ Á ì˛yÓ˚y î)Ó˚ÈÙÈî)Ó˚yhs˛ ˆÌ Ï̂Ñ˛ ~¢Ó ãyÎ˚ÜyÎ˚ !ã!ò¢˛ôe e´Î˚ Ñ˛Ó˚̂ Ïì˛

xyˆÏ¢– Ñ˛yˆÏã£z ì˛yˆÏîÓ˚ Üy!v ¸̨ Óy£zÑ˛ £zì˛ƒy!î Ó˚yÖyÓ˚ ãò ˛ôy!Ñ≈˛ÇÈÙÈ~Ó˚ ÓƒÓfl˛iy ÌyÑ˛y xyÓüƒÑ˛–

(vi) Ñ˛ƒy!r›˛ò ≠ !›˛!ö˛òÈÙÈ~Ó˚ ¢õÎ˚ Ñ˛õ≈#Ó˚y ÎyˆÏì˛ ÖyÓyÓ˚ ˛ôyÎ˚ ì˛yÓ˚ ÓƒÓfl˛iy ÌyÑ˛y îÓ˚Ñ˛yÓ˚– ì˛ˆÏÓ ˆäÈyˆÏ›˛y

Ñ˛yÓ˚ÓyˆÏÓ˚ ˆÎÖyˆÏò Ñ˛õ≈# ¢ÇÖƒy Ñ˛õ ˆ¢ÖyˆÏò ~ ÓƒÓfl˛iy òy ÌyÑ˛ˆÏúÁ â˛ˆÏú– !Ñ˛ls˛ ÓˆÏv˛¸y v˛ẑ ÏîƒyˆÏÜ

ˆÎÖyˆÏò Ó˝ ˆúyÑ˛ Ñ˛yã Ñ˛ˆÏÓ˚ ˆ¢ÖyˆÏò Ñ˛ƒy!r›˛ˆÏòÓ˚ ¢%!Óïy ÌyÑ˛y xyÓüƒÑ˛–

(vii) ›˛Î˚ˆÏú›˛ ≠ v˛zˆÏîƒyÜÈÙÈfl˛iyˆÏò ˛ô!Ó˚fl˛ÒyÓ˚ Á ˛ô!Ó˚FäÈß¨ ›˛Î˚ˆÏú›˛ ÌyÑ˛y xyÓ!üƒÑ˛ üì≈˛– ˆõÔ!úÑ˛ fl˛∫yfl˛iƒ

Ñ˛úƒyíñ ˆÜy˛ôò#Î˚ì˛y Á õÎ≈yîy Ó˚«˛yÓ˚ ãòƒ ›˛Î˚ˆÏú›˛ x˛ô!Ó˚£yÎ≈ ~ÓÇ ›˛Î˚ˆÏú›˛ xÓüƒ£z

˛ô!Ó˚fl˛ÒyÓ˚ÈÙÈ˛ô!Ó˚FäÈß¨ £ Ï̂Ó ~ÓÇ õ!£úy Á ˛ô%Ó˚&°Ï̂ ÏîÓ˚ ãòƒ ˛ô,ÌÑ˛ ÓƒÓfl˛iy ÌyÑ˛ Ï̂ì˛ £ Ï̂Ó–

v˛z˛ôˆÏÓ˚y_´ v˛z˛ôˆÏÎyÜ Óy ˛ô!Ó˚ˆÏ°ÏÓy äÈyv˛¸yÁ xyÓ˚Á !Ñ˛ä%È ˛ô!Ó˚ˆÏ°ÏÓy Óy ¢%!Óïy ÌyÑ˛y ÓyN˛ò#Î˚– ì˛ˆÏÓ

Ñ˛yÓ˚ÓyÓ˚ˆÏ¶˛ˆÏî ~¢Ó ˛ô!Ó˚ˆÏ°ÏÓy Ñ˛õyˆÏì˛Á ˛ôyˆÏÓ˚ Óy òyÁ ˛ôyˆÏÓ˚– v˛zîy£Ó˚ífl˛∫Ó˚*˛ô ˆ˛ôyüyÑ˛ ˛ôyŒ›˛yˆÏòyÓ˚ ãò áÓ˚

òy!¢≈Ç Ï̂£yõ £y¢˛ôyì˛y Ï̂úÓ˚ ˆ«˛ Ï̂e òy¢≈̂ ÏîÓ˚ ãòƒ xÓüƒ£z ≤Ã Ï̂Î˚yãò !Ñ˛ls˛ xòƒe ˆ¢¶˛y Ï̂Ó ≤Ã Ï̂Î˚yãò òyÁ

£ˆÏì˛ ˛ôyˆÏÓ˚ó ˆì˛õ!ò ö˛ˆÏ›˛yÑ˛!˛ôÓ˚ ¢%!Óïy ~ú.!¢.!v˛ ˆ≤ÃyˆÏãQyÓ˚ñ !¶˛!v˛Á Ñ˛ò≈ö˛yˆÏÓ˚!™ÇÈÙÈ~ ¢%!Óïyñ ÖyÓyÓ˚

áÓ˚ñ Óƒ!_´Üì˛ !ã!ò¢˛ôe Ó˚yÖyÓ˚ ÓƒÓfl˛iy £zì˛ƒy!î ¢Ó Ï̂«˛ Ï̂e ≤Ã Ï̂Î˚yãò £Î˚ òy–

5.6  !Ó Ï̂e´ì˛yñ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#ñ ÓƒyB˛yÓ˚ñ õ%Öƒ ˆe´ì˛y Ï̂îÓ˚ ¢y Ï̂Ì ≤ÃyÌ!õÑ˛ â%̨ !_´

≤ÃyÌ!õÑ˛ â%˛!_´ ÓúˆÏì˛ ˆÓyG˛yÎ˚ ~Ñ˛!›˛ v˛ẑ ÏîƒyÜ Ü!‡˛ì˛ £ÁÎ˚yÓ˚ xyˆÏÜ xÌ≈yÍ v˛ẑ ÏîƒyÜÈ Ü‡˛ˆÏòÓ˚ ≤Ã!e´Î˚y

÷Ó˚& £ÁÎ˚yÓ˚ ãòƒ v ẑ̨ Ïîƒy_´yÓ˚y ˆÎ¢Ó â%̨ !_´ Ñ˛ Ï̂Ó˚– v z̨îy£Ó˚ífl ∫̨Ó˚*˛ô v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂òÓ˚ ãòƒ Î!î ˆÑ˛y Ï̂òy ¢¡ô!_

ˆÎõò Óy!v ¸̨ñ Ñ˛yÓ˚ÖyòyÓ˚ Îs˛f˛ôy!ì˛ £zì˛ƒy!î e´ˆÏÎ˚Ó˚ ãòƒ â%̨ !_´ Ñ˛Ó˚y £Î˚ Óy òì%̨ ò ˆÑ˛yˆÏòy ≤ÃÎ%!_´ ÓƒÓ£yÓ˚

Ñ˛Ó˚yÓ˚ ãòƒ â%̨ !_´ Ñ˛Ó˚y £Î˚ ì˛y£ˆÏú ~=!ú ~ ïÓ˚ˆÏòÓ˚ â%̨ !_´Ó˚ xhs˛Ü≈ì˛– Ólfl˛ì˛ ~£z hfl˛ˆÏÓ˚ ˆÎˆÏ£ì%̨  v ẑ̨ ÏîƒyÜ

Ü!‡˛ì˛ £Î˚!ò ì˛y£z v ẑ̨ Ïîƒy_´yÓ˚ ¢yˆÏÌ£z â%̨ !_´ ¢¡ôß¨ £Î˚– Îì˛«˛í òy ˛ôÎ≈hs˛ v ẑ̨ ÏîƒyÜ!›˛ !òÓ!ı˛ì˛ £ˆÏFäÈ xÌ≈yÍ

xy£zòÜì˛¶˛yˆÏÓ ÜˆÏv ¸̨ v z̨‡˛ˆÏäÈ ì˛ì˛«˛í ˛ôÎ≈hs˛ ~ïÓ˚ˆÏòÓ˚ â%̨ !_´Ó˚ ãòƒ v ẑ̨ ÏîƒyÜ îyÎ˚# ÌyˆÏÑ˛ òy– ~Ó˚*˛ô â%̨ !_´Ó˚

xy£zòÜì˛ xÓfl˛iy 1963 ¢y Ï̂ú Specific Relief Act, 1963 myÓ˚y !fl˛iÓ˚ £Î˚– ~ïÓ˚ˆÏòÓ˚ â%̨ !_´Ó˚ ˜Óïì˛y

¢Çe´yhs˛ ~£z xy£zˆÏòÓ˚ !òˆÏî≈ü=!ú ì%˛ˆÏú ïÓ˚y £ú–

(i) 1963 ¢y Ï̂úÓ˚ Specific Relief Act ˛≤ÃÓ!ì≈̨ ì˛ £ÁÎ˚yÓ˚ xy Ï̂Ü ~ ïÓ˚̂ ÏòÓ˚ ≤ÃyÌ!õÑ˛ â%̨ !_´ Óy!ì˛ú

(void) ÓˆÏú Üíƒ £ì˛– ~Ó˚ ö˛ˆÏú v ẑ̨ Ïîƒy_´yˆÏîÓ˚ â%̨ !_´ xò%ÎyÎ˚# Ñ˛yã Ñ˛Ó˚ˆÏì˛ x¢%!Óïy £ì˛–

(ii) !Ñ˛ls˛ 1963 ¢y Ï̂úÓ˚ Specific Relief Act â˛yú% £ÁÎ˚yÓ˚ ö˛ˆÏú v ẑ̨ Ïîƒy_´yÓ˚y fl ∫̨!hfl˛ ˛ôyÎ˚ Ñ˛yÓ˚í

1963 ¢y Ï̂úÓ˚ xy Ï̂Ü ˆÎ¢Ó â%̨ !_´ Ñ˛Ó˚y £ Ï̂Î˚!äÈú ˆ¢=!ú ˜Óï Ó Ï̂ú Üíƒ £Î˚–
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(iii) Óì≈˛õyò xy£zò xò%¢yˆÏÓ˚ ˆÑ˛yˆÏòy ˆÑ˛y¡ôy!òÓ˚ v˛ẑ Ïîƒy_´yÓ˚y ˆÑ˛y¡ôy!òÓ˚ ≤ÃÓì≈˛ò ì˛Ìƒ !òÓı˛ˆÏòÓ˚

xyˆÏÜ Î!î ˆÑ˛y¡ôy!òÓ˚ £ˆÏÎ˚ ~ÓÇ ˆÑ˛y¡ôy!òÓ˚ v˛ẑ Ïjüƒ ¢yïˆÏòÓ˚ ãòƒ ˆÑ˛yˆÏòy òƒyÎƒ â%̨ !_´ Ñ˛ˆÏÓ˚

ÌyˆÏÑ˛ ì˛y£ˆÏú ˆÑ˛y¡ôy!ò ˆ¢£z â%̨ !_´ ÓúÓÍ Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚–

â%̨ !_´ x˛ô!Ó˚£yÎ≈ !Ó°ÏÎ˚¢õ)£ ≠ ~Ñ˛ãò Óƒ!_´ Óy ¢Çfl˛iy x˛ôÓ˚ ~Ñ˛ãò Óƒ!_´ Óy ¢Ç¢ÌyÓ˚ Ñ˛y Ï̂äÈ

â%˛!_´ˆÏì˛ xyÓk˛ £Î˚ Ñ˛yÓ˚í ˜Óï â%˛!_´ ì˛yˆÏÑ˛ xy£zòyò%Ü !òÓ˚y˛ô_y ≤Ãîyò Ñ˛ˆÏÓ˚ñ ~äÈyv˛¸yÁ â%˛!_´Ó˚ !Ó°ÏÎ˚

¢¡ô!Ñ≈˛ì˛ ~Ñ˛!›˛ ˛ô!Ó˚fl˛ÒyÓ˚ !â˛e ì%̨ ˆÏú ïˆÏÓ˚– v z̨îy£Ó˚ífl ∫̨Ó˚*˛ô Î!î ˆÑ˛yˆÏòy oÓƒ e´ˆÏÎ˚Ó˚ â%̨ !_´ ¢¡ôy!îì˛ £Î˚

ì˛y£ˆÏú â%̨ !_´ˆÏì˛ Á£z oˆÏÓƒÓ˚ xy£zòyò%Ü !ÓÓÓ˚í !îˆÏì˛ £ˆÏÓ ÎyˆÏì˛ ˆÓyG˛y ÎyÎ˚ ˆÎ ˆÑ˛yò‰ oÓƒ e´ˆÏÎ˚Ó˚ â%̨ !_´

£ˆÏÎ˚ˆÏäÈ– ~äÈyv ¸̨yÁ ÎyˆÏîÓ˚ õˆÏïƒ â%̨ !_´ £ˆÏFäÈ ì˛yˆÏîÓ˚ òyõ ~ÓÇ ˆúòˆÏîò ì˛yˆÏîÓ˚ Ñ˛# ¶)̨ !õÑ˛y ì˛y ¢%fl˛ô‹T¶˛yˆÏÓ

!î Ï̂ì˛ £ Ï̂Ó– ~äÈyv ¸̨yÁ ~Ñ˛!›˛ ˜Óï â%̨ !_´Ó˚ ˆ«˛ Ï̂e ˆÎ¢Ó !Ó°ÏÎ˚ x˛ô!Ó˚£yÎ≈ Ó Ï̂ú Üíƒ £Î˚ ˆ¢=!ú ò# Ï̂â˛ ì%̨ Ï̂ú

ïÓ˚y £ú–

¶˛yÓ˚ì˛#Î˚ â%̨ !_´ xy£ẑ ÏòÓ˚ 10 ïyÓ˚y xò%ÎyÎ˚# ¢õhfl˛ ¢¡ø!ì˛£z â%̨ !_´ Ó Ï̂ú Üíƒ £ Ï̂Ó Î!îÈÙÙÙÈ

(i) â%˛!_´Ó˚ì˛ !Ó!¶˛ß¨ ˛ôˆÏ«˛Ó˚ â%˛!_´ˆÏì˛ xyÓk˛ £ÓyÓ˚ ˆÎyÜƒì˛y ÌyˆÏÑ˛ó

(ii) xy£zò¢Dì˛ ≤Ã!ì˛îy Ï̂òÓ˚ ¢ Ï̂D ¢¡ø!ì˛ Óy ¢yÎ˚ ˆfl ∫̨FäÈy≤Ãî_ £Î˚ó

(iii) ¢¡ø!ì˛Ó˚ !Ó°ÏÎ˚Ólfl˛Ó˚ ˜Óïì˛y ÌyˆÏÑ˛ó ~ÓÇ

(iv) Î!î ˆ¢£z ¢¡ø!ì˛ ¢Ó˚y¢!Ó˚ Óy!ì˛ú ÓˆÏú ˆáy!°Ïì˛ òy £Î˚–

xÌ≈yÍ ˆÑ˛yˆÏòy ¢¡ø!ì˛ Î!î !Ñ˛ä%È !ò!î≈‹T üì≈˛ ˛ôyúò Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ñ ì˛ˆÏÓ£z ˆ¢£z ¢¡ø!ì˛ xy£zò myÓ˚y

ÓúÓÍˆÏÎyÜƒ £ˆÏÎ˚ â%̨ !_´ˆÏì˛ ˛ô!Ó˚íì˛ £Î˚– ˆÎ !ò!î≈‹T üì≈˛=!ú ˛ô)Ó˚ˆÏíÓ˚ ö˛ˆÏú ˆÑ˛yˆÏòy ¢¡ø!ì˛ â%̨ !_´ ÓˆÏú Üíƒ

£ Ï̂ì˛ ˛ôy Ï̂Ó˚ñ ˆ¢£z üì≈̨ ¢õ)£ Ï̂Ñ˛ â%̨ !_´Ó˚ xì˛ƒyÓüƒÑ˛#Î˚ v z̨̨ ôyîyò Óúy £Î˚– â%̨ !_´Ó˚ v z̨̨ ôyîyò=!ú ò# Ï̂â˛Ó˚ ˆÓ˚Öy!â˛ Ï̂e

ˆîÖy Ï̂òy £ú ≠

v z̨̨ ôˆÏÓ˚Ó˚ ˆÓ˚Öy!â˛ˆÏe v z̨!Õ‘!Öì˛ !Ó°ÏÎ˚=!ú ò#ˆÏâ˛ !Óüî¶˛yˆÏÓ xyˆÏúyâ˛òy Ñ˛Ó˚y £ú ≠

!Ó°ÏÎ˚Ólfl˛Ó˚ ˜Óïì˛y

â%˛!_´Ó˚ xì˛ƒyÓüƒÑ˛#Î˚

v˛z˛ôyîyò

≤Ãhfl˛yÓ Á fl ∫̨#Ñ,̨ !ì˛

xy£zòõ)úÑ˛ ¢¡ø!ì˛

xy£zòÜì˛ ¢¡ø!ì˛

xy£zò¢Dì˛ ≤Ã!ì˛îyò

ˆÎyÜƒì˛y

¢¡ø!ì˛ Óy!ì˛ú Ó Ï̂ú

ˆáy!°Ïì˛ òy £ÁÎ˚y

!òÿ˛Î˚ì˛y ~ÓÇ

¢¡ôyîˆÏòÓ˚ ¢Ω˛yÓƒì˛y

ˆfl˛∫FäÈy≤Ãî_ ¢yÎ˚
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1. ≤Ãhfl˛yÓ Óy fl ∫̨#Ñ,̨ ì˛ (Offer and Acceptance) : â%̨ !_´Ó˚ v˛zÍ˛ô!_Ó˚ ãòƒ ò)ƒòì˛õ î%!›˛ ˛ô«˛ ÌyÑ˛y

≤Ã Ï̂Î˚yãò– ~ Ï̂îÓ˚ õïƒ ~Ñ˛ ˛ô«˛ ≤Ãhfl˛yÓ ˆîÎ˚ ~ÓÇ x˛ôÓ˚ ˛ô«˛ ˆ¢£z ≤Ãhfl˛yÓ fl ∫̨#Ñ˛yÓ˚ Ñ˛ Ï̂Ó˚– ~£z ≤Ãhfl˛yÓ!›˛

¢%!ò!ÿ˛ì˛ (Definite) £ Ï̂ì˛ £ Ï̂Ó ~ÓÇ ≤Ãhfl˛y Ï̂ÓÓ̊ fl ∫̨#Ñ,̨ !ì˛Á !òÉüì≈̨  ~ÓÇ ¢¡ô)í≈ (Unqualified and absolute)
£ˆÏì˛ £ˆÏÓ– â%̨ !_´ Ü‡˛ˆÏòÓ˚ ãòƒ ~£z ïÓ˚ˆÏòÓ˚ ≤Ãhfl˛yÓ Á ì˛yÓ˚ fl ∫̨#Ñ,̨ !ì˛ xy£zò¢Dì˛ £ˆÏì˛ £ˆÏÓ ~ÓÇ â%̨ !_´ xy£ẑ Ïò

≤Ãhfl˛yÓ Á fl˛∫#Ñ,˛!ì˛ ¢¡∫ˆÏı˛ ˆÎ¢Ó !òÎ˚õÑ˛yò%ò xyˆÏäÈñ ˆ¢£z ¢Ó !òÎ˚õ xò%¢yˆÏÓ˚£z ≤Ãhfl˛yÓ ~ÓÇ fl˛∫#Ñ,˛!ì˛

¢¡ôy!îì˛ £ Ï̂ì˛ £ Ï̂Ó–

2. xy£zòõ)úÑ˛ ¢¡ôÑ≈̨  fl˛iy˛ô Ï̂òÓ˚ £zFäÈy (Intention to create legal relationship) : ÎÖò î%!›˛

˛ô«˛ â%̨ !_´ˆÏì˛ xyÓk˛ £Î˚ ì˛Öò xÓüƒ£z ì˛yˆÏîÓ˚ õˆÏïƒ ˛ôyÓ˚fl˛ô!Ó˚Ñ˛ xy£zòÜì˛ ¢¡ôÑ≈˛ ÜˆÏv ¸̨ ˆì˛yúyÓ˚ £zFäÈy

ÌyÑ˛y ≤Ã Ï̂Î˚yãò– xy£zòõ)úÑ˛ ¢¡ôÑ≈̨  Óú Ï̂ì˛ ˛ôyÓ˚fl˛ô!Ó˚Ñ˛ îyÎ˚ ~ÓÇ x!ïÑ˛y Ï̂Ó˚Ó˚ ¢¡ôÑ≈̨ Ï̂Ñ˛ ˆÓyG˛yÎ˚– Î!î

ì˛yˆÏîÓ˚ õˆÏïƒ ~£z ¢¡ôÑ≈˛ ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ˆÑ˛yˆÏòy x!¶˛≤ÃyÎ˚ òy ÌyˆÏÑ˛ñ ì˛ˆÏÓ ì˛yˆÏîÓ˚ õˆÏïƒ ˆÑ˛yˆÏòy â%̨ !_´ £ÁÎ˚y

¢Ω˛Ó òÎ˚–

ˆÑ˛yˆÏòy ¢yõy!ãÑ˛ ¢¡ø!ì˛ (Social agreement) ˆÎˆÏ£ì%˛ î%!›˛ ˛ôˆÏ«˛ õˆÏïƒ ˆÑ˛yˆÏòy xy£zòõ)úÑ˛ ¢¡ôÑ≈˛

¢,!‹T Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ òyñ ˆ¢ãòƒ ~=!ú â%˛!_´ £ˆÏì˛ ˛ôyˆÏÓ˚ òy–

Óy!í!ãƒÑ˛ Óy xÌ≈̃ Ïò!ì˛Ñ˛ ≤Ã Ï̂Î˚yã Ï̂ò ˆÎ ¢õhfl˛ ¢¡ø!ì˛ (Agreement) Ü Ï̂v ¸̨ Á Ï̂‡˛ñ ˆ¢¢Ó ˆ«˛ Ï̂e

!Ó!¶˛ß¨ ˛ôˆÏ«˛Ó˚ õˆÏïƒ xy£zòÜì˛ ¢¡ôÑ≈˛ ÜˆÏv˛¸ ˆì˛yúyÓ˚ x!¶˛≤ÃyÎ˚ ÌyˆÏÑ˛–

xyÓyÓ˚ Óy!í!ãƒÑ˛ Óy xÌ≈˜Ïò!ì˛Ñ˛ ¢¡ø!ì˛ £ÁÎ˚y ¢ˆÏ_¥Á ì˛y â%˛!_´ ÓˆÏú !ÓˆÏÓ!â˛ì˛ òyÁ £ˆÏì˛ ˛ôyˆÏÓ˚ñ Î!î

ˆîÖy ÎyÎ˚ ˆÎ ¢¡ø!ì˛Ó˚ !Ó!¶˛ß¨ ˛ô«˛ xy Ï̂îÔ !ò Ï̂ã Ï̂îÓ˚ õ Ï̂ïƒ xy£zòõ)úÑ˛ ¢¡ôÑ≈̨  Ü Ï̂v ¸̨ ì%̨ ú Ï̂ì˛ v z̨Í¢y£# òÎ˚–

3. xy£zò¢Dì˛ ≤Ã!ì˛îyò (Lawful consideration) : Ú≤Ã!ì˛îyòÛ Ñ˛Ìy!›˛Ó˚ xÌ≈ £ú ˆÑ˛yˆÏòy ¢%!Óïy

Óy úy¶˛ Îy ~Ñ˛ ˛ôˆÏ«˛Ó˚ Ñ˛yäÈ ˆÌˆÏÑ˛ x˛ôÓ˚ ˛ôˆÏ«˛Ó˚ Ñ˛yˆÏäÈ ÎyÎ˚– ˆÑ˛yˆÏòy Ú¢¡ø!ì˛Û xy£ẑ ÏòÓ˚ myÓ˚y ÓúÓÍˆÏÎyÜƒ

£ˆÏÎ˚ â%˛!_´ˆÏì˛ ˛ô!Ó˚íì˛ £ÁÎ˚yÓ˚ ãòƒ â%˛!_´¢Ç!Ÿ’‹T ≤Ã!ì˛!›˛ ˛ô«˛ˆÏÑ˛£z !Ñ˛ä%È !îˆÏì˛ £ˆÏÓ ~ÓÇ ì˛yÓ˚ ˛ô!Ó˚ÓˆÏì≈˛

x˛ôÓ˚ ˛ôˆÏ«˛Ó˚ Ñ˛yäÈ ˆÌˆÏÑ˛ !Ñ˛ä%È ˆ˛ôˆÏì˛ £ˆÏÓ– â%̨ !_´ ÓyÓî ~£z ÚÎy !Ñ˛ä%È ˆîÁÎ˚y £úÛ Óy ÚÎy !Ñ˛ä%È ˛ôyÁÎ˚y

ˆÜúÛñ ì˛yˆÏÑ˛£z ÓˆÏú ≤Ã!ì˛îyò– ~£z ≤Ã!ì˛îyò ˆÎ ›˛yÑ˛y Óy ˆÑ˛yˆÏòy oÓƒ £ˆÏì˛ £ˆÏÓ ì˛yÓ˚ ˆÑ˛yˆÏòy ÓyïƒÓyïÑ˛ì˛y

ˆò£z– ˆÎõòñ ˆÑ˛yˆÏòy Ñ˛yã Ñ˛Ó˚y Óy ˆÑ˛yˆÏòy Ñ˛yã Ñ˛Ó˚y ˆÌˆÏÑ˛ !ÓÓ˚ì˛ ÌyÑ˛y Óy ˆÑ˛yˆÏòy Ñ˛yã òy Ñ˛Ó˚yÓ˚

≤Ã!ì˛◊&!ì˛ ˆîÁÎ˚yñ ~=!úÁ ≤Ã!ì˛îyò !£ Ï̂¢ Ï̂Ó Üíƒ £Î˚– ì˛ Ï̂Ó ~£z ≤Ã!ì˛îyò xÓüƒ£z xy£zò¢Dì˛ £ÁÎ˚y

â˛y£z– ˆÑ˛yˆÏòy !Ñ˛ä%È òy ˆ˛ôˆÏÎ˚ ˆÑ˛yˆÏòy Ñ˛yã Ñ˛Ó˚yÓ˚ Óy ˆÑ˛yˆÏòy !Ñ˛ä%È ˆîÓyÓ˚ ≤Ã!ì˛◊&!ì˛ ˆîÁÎ˚y ¢yïyÓ˚íì˛

xy£zˆÏòÓ˚ myÓ˚y ÓúÓÍˆÏÎyÜƒ òÎ˚ [Abdul Aziz vz Masum Ali (1974)]–

4. ˛ô«˛Ü Ï̂íÓ˚ ˆÎyÜƒì˛y (Capacity to the parties) : â%˛!_´ xy£zˆÏòÓ˚ 11 ~ÓÇ 12 ïyÓ˚yÎ˚ Óúy

£ˆÏÎ˚ˆÏäÈ ˆÎ â%̨ !_´ Ñ˛Ó˚yÓ˚ ãòƒ â%̨ !_´Ó˚ !Ó!¶˛ß¨ ˛ôˆÏ«˛Ó˚ !Ñ˛ä%È !ò!î≈‹T ˆÎyÜƒì˛y ÌyÑ˛y ≤ÃˆÏÎ˚yãò– ¢Óy£z â%̨ !_´

Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ òy– â%̨ !_´ xy£zò xò%¢yˆÏÓ˚ â%̨ !_´Ó˚ ˛ô«˛Üí !ò¡¨!ú!Öì˛ üì≈˛=!ú ˛ô)Ó˚í Ñ˛Ó˚ˆÏì˛ ˛ôyÓ˚ˆÏú ì˛ˆÏÓ£z

â%̨ !_´ Ñ˛Ó˚yÓ˚ ˆÎyÜƒ ÓˆÏú Üíƒ £Î˚– xÌ≈yÍñ ˆ¢£z Óƒ!_´£z â%̨ !_´ Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ ˆÎÈÙÙÙÈ

(i) ≤ÃyÆÓÎ˚fl˛Ò (Major) :

(ii) ¢%fl˛i õ!hfl˛ˆÏ‹ÒÓ˚ x!ïÑ˛yÓ˚# (Sound Mind) :
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(iii) xy£ẑ ÏòÓ˚ myÓ˚y â%̨ !_´ ¢¡ôyîˆÏòÓ˚ xˆÏÎyÜƒ ÓˆÏú !ÓˆÏÓ!â˛ì˛ òÎ˚ (Not disqualified from
contracting by any law to which he is subject)–

xòƒ¶˛yˆÏÓ Óúy Îy ˆÎñ !Ñ˛ä%È !ÓˆÏü°Ï ˆ«˛e ÓyˆÏî x≤ÃyÆÓÎ˚fl˛Òñ ãv˛¸Ó%!k˛¢¡ôß¨ñ v˛zß√_ Óy !ÓÑ,̨ ì˛õ!hfl˛‹Ò

Óƒ!_´Ó˚y ~ÓÇ xy£zòyò%¢y Ï̂Ó˚ â%̨ !_´ ¢¡ôyî Ï̂ò x Ï̂ÎyÜƒ Óƒ!_´Ó˚y â%̨ !_´ ¢¡ôyî Ï̂òÓ˚ ˆÎyÜƒ Ó Ï̂ú !Ó Ï̂Ó!â˛ì˛ £Î˚

òy–

5. ≤ÃÑ,̨ ì˛ ~ÓÇ ˆfl ∫̨FäÈy≤Ãî_ ¢yÎ ̊ (Free and genuine consent [ïyÓ˚y 13 ~ÓÇ 14]) : â%˛!_´

¢¡ôyî Ï̂òÓ˚ ãòƒ xyÓ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ v z̨̨ ôyîyò £ú ˆfl ∫̨FäÈy≤Ãî_ ¢yÎ˚– î%£z Óy ì˛ Ï̂ì˛y!ïÑ˛ Óƒ!_´ñ ˆÎ ˆÎ

!Ó°Ï̂ ÏÎ˚ â%̨ !_´Ók˛ £ Ï̂Î˚̂ ÏäÈ ˆ¢£z ¢Ó !Ó°Ï̂ ÏÎ˚ñ ~Ñ˛£z ¢õ Ï̂Î˚ñ ~Ñ˛£z x Ï̂Ì≈ Î!î ~Ñ˛õì˛ £Î˚ñ ì˛Öò Óúy £Î˚ ˆÎ

ì˛yÓ˚y ˆfl ∫̨FäÈy≤Ãî_¶˛y Ï̂Ó ¢yÎ˚ !î Ï̂Î˚̂ ÏäÈ– Î!î Óú≤Ã Ï̂Î˚yÜ (Coercion), xò%!â˛ì˛ ≤Ã¶˛yÓ (undue influence).
≤Ãì˛yÓ˚íy (Fraud), !õÌƒy Óí≈òy (Misrepresentation), ¶%̨ ú (Mistake) £zì˛ƒy!îÓ˚ myÓ˚y ¢yÎ˚ ≤Ãî_ £Î˚

ì˛Öò ì˛yˆÏÑ˛ ˆfl ∫̨FäÈy≤Ãî_ ¢yÎ˚ !£ˆÏ¢ˆÏÓ Üíƒ Ñ˛Ó˚y £Î˚ òy–

6. !Ó°ÏÎ˚Ólfl˛Ó˚ ˜Óïì˛y (Lawful object [ïyÓ˚y 23]) : â%̨ !_´Ó˚ !Ó°ÏÎ˚Ólfl˛ xÓüƒ£z xy£zò¢Dì˛ ~ÓÇ

˜Óï £ÁÎ˚y ≤ÃˆÏÎ˚yãò– xòƒ¶˛yˆÏÓ Óúy ÎyÎ˚ ˆÎñ ¢¡ø!ì˛Ó˚ !Ó°ÏÎ˚Ólfl˛ Ñ˛ÖˆÏòy£z x˜ÏÓïñ ò#!ì˛!ÓÜ!£≈ì˛ Óy

ãòfl˛∫yˆÏÌ≈Ó˚ !ÓˆÏÓ˚yï# £ˆÏì˛ ˛ôyÓ˚ˆÏÓ òy– ˆÑ˛ò òy ~¢Ó ˆ«˛ˆÏe ˙ ¢¡ø!ì˛ xy£zò myÓ˚y ÓúÓÍˆÏÎyÜƒ òÎ˚–

7. ¢¡ø!ì˛ Óy!ì˛ú ˆáy!°Ïì˛ òy £ÁÎ˚y (Agreement declared not viod [ïyÓ˚y 24-30]) : â%˛!_´

¢¡ôyî Ï̂òÓ˚ ˆ«˛ Ï̂e ˆîÖy îÓ˚Ñ˛yÓ˚ ˆÎ ¢¡ø!ì˛ ˆÎò ˆî Ï̂üÓ˚ xy£ẑ Ïò Óy!ì˛ú Ó Ï̂ú ˆáy!°Ïì˛ òy £Î˚– ¶˛yÓ˚ì˛#Î˚

â%˛!_´ xy£zˆÏò !ò¡¨!ú!Öì˛ ˛ô§yâ˛ ïÓ˚ˆÏòÓ˚ ¢¡ø!ì˛ Óy!ì˛ú ÓˆÏú ˆáy!°Ïì˛ ≠

(i) !ÓÓy£ÈÙÈ≤Ã!ì˛Óı˛Ñ˛ ¢¡ø!ì˛ [ïyÓ˚y 26];

(ii) Óy!íãƒÈÙÈ≤Ã!ì˛Óı˛Ñ˛ ¢¡ø!ì˛ [ïyÓ˚y 27];

(iii) õyõúyÎ˚ ≤Ã!ì˛Óı˛Ñ˛ì˛y ¢,!‹TÑ˛yÓ˚# ¢¡ø!ì˛ [ïyÓ˚y 28];

(iv) x!ò!ÿ˛ì˛ ¢¡ø!ì˛ [ïyÓ˚y 29];

(v) Óy!ã ïÓ˚yÓ˚ ¢¡ø!ì˛ [ïyÓ˚y 30];

8. !òÿ˛Î̊ì˛y (Certainty [ïyÓ̊y 29]) : â%̨ !_´Ó̊ xÌ≈ ¢%fl˛ô‹T £ÁÎ̊y îÓ̊Ñ˛yÓ̊– ¢¡ø!ì˛Ó̊ õ Ï̂ïƒ ˆÑ˛y Ï̂òyÓ̊Ñ˛õ

x!òÿ˛Î˚ì˛y Óy xfl˛ô‹Tì˛y ÌyÑ˛ Ï̂ú ì˛y ˜Óï Ó Ï̂ú !Ó Ï̂Ó!â˛ì˛ £Î˚ òy– Î!î ¢¡ø!ì˛ x!ò!ÿ˛ì˛ ~ÓÇ xfl˛ô‹T £Î˚

Óy ¢¡ø!ì˛Ó˚ xÌ≈ ˆÓyG˛y ¢Ω˛Ó òy £Î˚ñ ˆ¢ˆÏ«˛ˆÏe ˆ¢£z ¢¡ø!ì˛ Ñ˛ÖˆÏòy£z xy£ẑ ÏòÓ˚ myÓ˚y Ñ˛yÎ≈Ñ˛Ó˚# £Î˚ òy–

ò#ˆÏâ˛Ó˚ v z̨îy£Ó˚ˆÏí !Ó°ÏÎ˚!›˛ ÓƒyÖƒy Ñ˛Ó˚y £ú–

9. ¢¡ôyî Ï̂òÓ˚ ¢Ω˛yÓƒì˛y (Possibility of performance [ïyÓ˚y 56]) : ˆÎ Ñ˛yã Ñ˛Ó˚y x¢Ω˛Ó ì˛y

¢¡ôyîò Ñ˛Ó˚yÓ˚ ¢¡ø!ì˛ !ò‹≥˛ú Ó Ï̂ú£z !Ó Ï̂Ó!â˛ì˛ £Î˚– x¢Ω˛Ó ˆÑ˛y Ï̂òy !Ó°ÏÎ˚ Óy Ñ˛yã ¢¡ôyîò Ñ˛Ó˚yÓ˚ ãòƒ

ˆÑ˛y Ï̂òy ¢¡ø!ì˛ xy£zò myÓ˚y ÓúÓÍ Ï̂ÎyÜƒ £Î˚ òy– ¢¡ø!ì˛Ó˚ !Ó°ÏÎ˚Ólfl˛ ¢¡ôyîò Ï̂ÎyÜƒ £ÁÎ˚y îÓ˚Ñ˛yÓ˚–

10. xy£zòÜì˛ ≤Ã!e´Î˚y (Legal formalities [ïyÓ˚y 10]) : â%̨ !_´ !ú!Öì˛ Óy ˆõÔ!ÖÑ˛ £ˆÏì˛ ˛ôyˆÏÓ˚–

!Ñ˛ls˛ ≤ÃˆÏÎ˚yãò xò%¢yˆÏÓ˚ ~ÓÇ !ÓˆÏü°Ï !ÓˆÏü°Ï ˆ«˛ˆÏe â%̨ !_´ !ú!Öì˛ £Î˚– xyÓyÓ˚ xy£zòÜì˛ !îÑ˛ ˆÌˆÏÑ˛
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ˆÑ˛y Ï̂òy ˆÑ˛y Ï̂òy ¢õ Ï̂Î̊ â%̨ !_´ !òÓı˛ Ï̂òÓ̊ (Registration) ≤Ã Ï̂Î̊yãò £Î̊– xÌ≈yÍ ˆ«˛e!Ó Ï̂ü Ï̂°Ï â%̨ !_´Ó̊ xy£zòÜì˛

≤Ã!e´Î̊y Óyïƒì˛yõ)úÑ˛¶˛y Ï̂Ó xò%¢Ó̊í Ñ˛Ó̊ Ï̂ì˛ £Î̊– ~Öy Ï̂ò xy£zòÜì˛ ≤Ã!e´Î̊y Óú Ï̂ì˛ !Ó!¶˛ß̈ ˆ«˛ Ï̂e ˆÓ̊!ã Ï̂fl˛T…üòñ

ÎÌyÎÌ fl ∫̨y«˛Ó˚ £zì˛ƒy!îˆÏÑ˛ ˆÓyG˛yˆÏòy £Î˚–

â%̨ !_´ Ï̂ì˛ xyÓk˛ £ÁÎ˚yÓ˚ ˆ«˛ Ï̂e ¢yïyÓ˚í ò#!ì˛¢õ)£ ≠ ~Ñ˛!›˛ â%̨ !_´Ó˚ ¢,!‹T £Î˚ ÎÖò î%ÈÙÈãò Óƒ!_´

˛ôÓ˚fl˛ô Ï̂Ó˚Ó˚ ãòƒ !Ñ˛ä%È Ñ˛Ó˚̂ Ïì˛ ¢¡øì˛ £Î˚ ~ÓÇ ~ Ï̂îÓ˚ Úâ%̨ !_´Ók˛ ˛ô«˛Û Óúy £Î˚– ~Ó˚y ˆÑ˛y Ï̂òy Óƒ!_´!Ó Ï̂ü°Ï

£ˆÏì˛ ˛ôyˆÏÓ˚ Óy ÓƒyB˛yÓ˚ñ ˆe´ì˛yñ !v˛úyÓ˚ñ xy!Ì≈Ñ˛ ≤Ã!ì˛¤˛yòñ !Ñ˛ä%È õyò%̂ Ï°ÏÓ˚ ˆÜy¤˛# Óy ˆÑ˛yˆÏòy Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚

≤Ã!ì˛!ò!ïÁ £ˆÏì˛ ˛ôyˆÏÓ˚– ¢yïyÓ˚í¶˛yˆÏÓ â%˛!_´Ó˚ ãòƒ ~Ñ˛!›˛ î!úú ˜ì˛!Ó˚ Ñ˛Ó˚y £Î˚ ÎyˆÏì˛ v˛z¶˛Î˚˛ô«˛ fl˛∫y«˛Ó˚

Ñ˛ˆÏÓ˚– ˆõÔ!ÖÑ˛ â%˛!_´Á xy£zòyò%¢yˆÏÓ˚ ˜Óï £Î˚– ì˛ˆÏÓ Ñ˛yÓ˚Óy!Ó˚ ˆ«˛ˆÏe !ú!Öì˛ â%˛!_´£z Ñ˛Ó˚y £Î˚ Ñ˛yÓ˚í

¶˛!Ó°Ïƒ Ï̂ì˛ Î!î î%ÈÙÈ˛ô Ï̂«˛Ó˚ õ Ï̂ïƒ !Ó Ï̂Ó˚yï ˆîÖy ˆîÎ˚ ì˛y£ Ï̂ú !ú!Öì˛ â%̨ !_´ ˆ¢£z !ò‹ô!_ Ï̂ì˛ ¢y£yÎƒ Ñ˛ Ï̂Ó˚–

xyÓyÓ˚ ~õò !Ñ˛ä%È â%̨ !_´ xyˆÏäÈ ˆÎ=!ú xÓüƒ£z !ú!Öì˛ £ˆÏì˛ £ˆÏÓ ~ÓÇ xyÓ˚Á !Ñ˛ä%È x!ì˛!Ó˚_´ üì≈˛˛ô)Ó˚í

Ñ˛Ó˚ˆÏú ì˛ˆÏÓ£z â%̨ !_´!›˛ ˜Óï ÓˆÏú Üíƒ £ˆÏÓ–

v z̨îy£Ó̊íÈÙÈ1. ˆe´ì˛y Á !ÓˆÏe´ì˛yÓ̊ õˆÏïƒ ˆÑ˛yˆÏòy â%˛!_´ £ˆÏú ì˛y xÓüƒ£z !ú!Öì˛ £ˆÏì˛ £ˆÏÓ–

v z̨îy£Ó̊íÈÙÈ2. ~Ñ˛!›˛ ¢¡ô!_Ó˚ Óyı˛!Ñ˛ â%˛!_´ xyÓ!üƒÑ˛¶˛yˆÏÓ !ú!Öì˛ £ˆÏÓ ~ÓÇ Ú ˆòy›˛y!Ó˚Û myÓ˚y

≤Ãlfl˛ì˛ £ˆÏì˛ £ˆÏÓ–

xyÓyÓ˚ñ !Ñ˛ä%È ˆ«˛ˆÏe xy£zò !ú!Öì˛ â%̨ !_´Ó˚ Ñ˛Ìy òy ÓúˆÏúÁ v˛ẑ Ïîƒy_´yˆÏîÓ˚ v˛z!â˛ì˛ £ú â%̨ !_´ !ú!Öì˛

xyÑ˛yˆÏÓ˚ Ñ˛Ó˚y– ˆÑ˛òòy ˆõÔ!ÖÑ˛ â%˛!_´Ó˚ ˆ«˛ˆÏe ˛ôÓ˚Óì≈˛#Ñ˛yˆÏú â%̨ !_´ ¢¡∫ı˛#Î˚ ˆÑ˛yˆÏòy ¢õ¢ƒy ˆîÖy !îˆÏú

¢õ¢ƒy ¢õyïyò ã!›˛ú £ Ï̂Î˚ ˛ô Ï̂v ¸̨ Ñ˛yÓ˚íÈÙÙÙÈâ%̨ !_´Ó˚ î%ÈÙÈ˛ô«˛Á ˛ô,ÌÑ˛ õì˛yõì˛ ˆ˛ôy°Ïí Ñ˛ Ï̂Ó˚– ì˛y£z â%̨ !_´Ó˚

¢yïyÓ˚í ò#!ì˛!›˛ £ú ˆÎ Óy!í!ãƒÑ˛ â%̨ !_´ !ú!Öì˛ £ÁÎ˚y£z ÓyN˛ò#Î˚ ~ÓÇ â%̨ !_´ !ú!Öì˛ £ Ï̂ú ¶˛!Ó°Ïƒ Ï̂ì˛ â%̨ !_´

¢Çe´yhs˘˛ ¢õ¢ƒy ˆîÖy ˆîÁÎ˚yÓ˚ xyüB˛y Ìy Ï̂Ñ˛ òy Óy ¢õ¢ƒy ˆîÖy !î Ï̂úÁ ì˛y ¢£ Ï̂ã£z !òÓ˚¢ò Ñ˛Ó˚y ÎyÎ˚–

Óyhfl˛ÓˆÏ«˛ˆÏe v ẑ̨ Ïîƒy_´y ÎÖò !ÓˆÏe´ì˛yñ ˆe´ì˛yñ ÓƒyB˛yÓ˚ñ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# £zì˛ƒy!îÓ˚ ¢yˆÏÌ â%̨ !_´ˆÏì˛ xyÓk˛ £ˆÏì˛

â˛yÎ˚ ˆ¢ˆÏ«˛ˆÏe â%˛!_´ ¢Çe´yhs˛ ò#ˆÏâ˛Ó˚ !Ó°ÏÎ˚=!úÓ˚ ≤Ã!ì˛ !ÓˆÏü°Ï =Ó˚&c !îˆÏì˛ £Î˚– ~£z !Ó°ÏÎ˚=!ú £ú

!ò¡¨Ó˚*˛ô ≠

(i) â%̨ !_´ˆÏì˛ â%̨ !_´Ó˚ !Ó°ÏÎ˚¢õ)£ xÓüƒ ¢Ç!«˛Æ Á ¢%!ò!î≈‹T £ˆÏì˛ £ˆÏÓ– â%̨ !_´Ó˚ õˆÏïƒ ¶%̨ ú ˆÓyG˛yÓ%!G˛Ó˚

ãyÎ˚Üy ÌyÑ˛y â˛úˆÏÓ òy ~ÓÇ ˛ô!Ó˚fl˛ÒyÓ˚¶˛yˆÏÓ â%̨ !_´Ó˚ üì≈˛¢õ)£ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚ˆÏì˛ £ˆÏÓ–

(ii) â%˛!_´Ó˚ õˆÏïƒ ~õò ˆÑ˛yˆÏòy !Ó°ÏÎ˚ ÌyÑ˛ˆÏÓ òy Îy x!ò!î‹T Óy ˆÑ˛yˆÏòy ˛ôˆÏ«˛Ó˚ îyÎ˚ x¢#õ–

~äÈyv ¸̨yÁ â%˛!_´ˆÏì˛ ~õò ˆÑ˛yˆÏòy üì≈˛ ÌyÑ˛ˆÏÓ òy Îy xfl˛∫y¶˛y!ÓÑ˛ â˛!Ó˚ˆÏeÓ˚– ~Ó˚Ñ˛õ ˆÑ˛yˆÏòy üì≈˛

ÌyÑ˛ˆÏú v z̨¶˛Î˚˛ôˆÏ«˛Ó˚ xyÜyõ xò%õ!ì˛ ÌyÑ˛ˆÏì˛ £ˆÏÓ–

(iii) â%̨ !_´Ó˚ üì≈̨ =!ú Î Ï̂Ì‹T ˛ôÓ˚#«˛yÈÙÈ!òÓ˚#«˛yÓ˚ ˛ôÓ˚ ˆÎÖy Ï̂ò ¢Ω˛Ó ¢yïyÓ˚í Á !Ó Ï̂ü°Ï üì≈̨ =!ú ~Ñ˛!›˛

≤Ãõyí xyÑ,̨ !ì˛Ó˚ â%̨ !_´Ó˚ õyïƒˆÏõ ˜ì˛!Ó˚ Ñ˛Ó˚y ÓyN˛ò#Î˚–

(iv) ˆÎˆÏ«˛ˆÏe ≤Ãõyí xyÑ,˛!ì˛Ó˚ â%˛!_´ ÓƒÓ£yÓ˚ Ñ˛Ó˚y £Î˚ òy ˆ¢ˆÏ«˛ˆÏe xy£zòì˛ Á xy!Ì≈Ñ˛ ˛ôÓ˚yõü≈ !òˆÏÎ˚

â%˛!_´Ó˚ !Ó°ÏÎ˚=!ú â%˛!_´ˆÏì˛ !ú!˛ôÓk˛ Ñ˛Ó˚y ÓyN˛ò#Î˚ ~ÓÇ â%˛!_´ˆÏì˛ v˛z¶˛Î˚˛ôˆÏ«˛Ó˚ ¢¡ø!ì˛¢)â˛Ñ˛

fl ∫̨y«˛ˆÏÓ˚Ó˚ xyˆÏÜ£z Á£z ˛ôÓ˚yõü≈ !òˆÏì˛ £ˆÏÓ–
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(v) â%˛!_´Ók˛ £ÁÎ˚yÓ˚ xyˆÏÜ£z v z̨ˆÏîƒy_´yˆÏÑ˛ â%̨ !_´˛ôˆÏeÓ˚ !Ó!¶˛ß¨ Ö%§!›˛òy!›˛ !Ó°ÏÎ˚ ¶˛yˆÏúy¶˛yˆÏÓ ãyòˆÏì˛

£ˆÏÓ ~ÓÇ ˆîÖˆÏì˛ £ˆÏÓ ˆÎ â%˛!_´Ó˚ ˜Óïì˛y ˆÎò ¢%!ò!ÿ˛ì˛ £Î˚–

(vi) â%˛!_´Ók˛ ˆÑ˛yˆÏòy ˛ô«˛ Î!î ˛ôÓ˚Óì˛≈#Ñ˛yˆÏú â%̨ !_´ ˛ôyúˆÏò xfl˛∫#Ñ˛yÓ˚ Ñ˛ˆÏÓ˚ ~ÓÇ xyîyúˆÏì˛ õyõúy

£Î˚ ì˛y£ˆÏú â%˛!_´ ˆÌˆÏÑ˛ !ò‹,Ò!ì˛ ˛ôyÁÎ˚yÓ˚ v˛z̨ ôyÎ˚ £ú Î!î õyõúyÑ˛yÓ˚# {ŸªˆÏÓ˚Ó˚ Ñ˛yã (Act of
God) ≤Ãõyí Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ xÌ≈yÍ ˆÎ Ñ˛yã Ñ˛Ó˚y õyò%̂ Ï°ÏÓ˚ ¢yˆÏïƒÓ˚ Óy£ẑ ÏÓ˚– xÓüƒ â%̨ !_´ˆÏì˛ Î!î

v ẑ̨ ÏÕ‘Ö Ìy Ï̂Ñ˛ ˆÎ Ú{Ÿª Ï̂Ó˚Ó˚ Ñ˛yãÛÈÙÈ~Ó˚ v z̨qÓ £ Ï̂úÁ â%̨ !_´Ó˚ îyÎ˚ !ò‹,Ò!ì˛ £ Ï̂Ó òy ì˛y£ Ï̂ú õyõúyÑ˛yÓ˚#

ì˛yÓ˚ îyÎ˚ xfl ∫̨#Ñ˛yÓ˚ Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ òy–

(vii) ¢yïyÓ˚í¶˛yˆÏÓ ~Ñ˛!›˛ â%˛!_´ Óy!ì˛ú £ˆÏì˛ ˛ôyˆÏÓ˚ òy– ì˛ˆÏÓ !Ñ˛ä%È !ÓˆÏü°Ï ˛ô!Ó˚!fl˛i!ì˛ˆÏì˛ â%̨ !_´ Óy!ì˛ú

Óy Ó˚î £ˆÏì˛ ˛ôyˆÏÓ˚ Î!î â%˛!_´Ók˛ ˆÑ˛yˆÏòy ˛ôˆÏ«˛Ó˚ â%̨ !_´ Ñ˛Ó˚yÓ˚ ˆ«˛ˆÏe xˆÏÎyÜƒ ÓˆÏú Üíƒ £Î˚–

v z̨îy£Ó˚ífl ∫̨Ó˚*˛ô ~Ñ˛ãò òyÓyúÑ˛ Óy v z̨ß√yî Óy ˆîv z̨!úÎ˚y Óƒ!_´ â%̨ !_´ Ñ˛Ó˚yÓ˚ ˆ«˛ Ï̂e x Ï̂ÎyÜƒ Ó Ï̂ú

Üíƒ £Î˚ ~ÓÇ ~Ó˚*˛ô Óƒ!_´ â%̨ !_´Ó˚ ˛ô«˛ £ˆÏú ˆ¢£z â%̨ !_´ ˆÜyv ¸̨y ˆÌˆÏÑ˛£z Óy!ì˛ú ÓˆÏú Üíƒ £Î˚

(void abinitio)–

(viii) Î!î ˆÑ˛yˆÏòy â%˛!_´ Óy!ì˛ú £Î˚ ì˛y£ˆÏú â%̨ !_´Ó˚ v˛z¶˛Î˚˛ô«˛ ˛ô)Ó≈ xÓfl˛iyÎ˚ !ö˛ˆÏÓ˚ ÎyÎ˚ xÌ≈yÍ ì˛yÓ˚y

â%̨ !_´ ¢¡ôyî Ï̂òÓ˚ xy Ï̂Ü ˆÎ xÓfl˛iyÎ˚ !äÈú ˆ¢£z xÓfl˛iyÎ˚– Ñ˛yÓ˚í â%̨ !_´ Óy!ì˛ú £ Ï̂ú â%̨ !_´Ó˚ xyÓ˚

ˆÑ˛y Ï̂òy x!fl˛ic Ìy Ï̂Ñ˛ òy– ~õì˛yÓfl˛iyÎ˚ v z̨¶˛Î˚̨ ô Ï̂«˛Ó˚ õ Ï̂ïƒ â%̨ !_´ ¢Çe´yhs˛ ˆÎ¢Ó ˆúò Ï̂îò á Ï̂›˛!äÈú

ì˛y ˆö˛Ó˚ì˛ !î Ï̂ì˛ £Î˚–

(ix) ¢yïyÓ˚í¶˛yˆÏÓ ~Ñ˛!›˛ â%˛!_´ v˛z¶˛Î˚˛ôˆÏ«˛Ó˚ xyˆÏúyâ˛òy Á ¢¡ø!ì˛Ó˚ õyïƒˆÏõ â)˛v˛¸yhs˛ £Î˚– !Ñ˛ls˛

ˆ¶˛yÜƒ˛ôˆÏíƒÓ˚ e´Î˚ÈÙÈ!Óe´ˆÏÎ˚Ó˚ ˆ«˛ˆÏe v˛z¶˛Î˚˛ôˆÏ«˛Ó˚ õˆÏïƒ xyúy˛ôÈÙÈxyˆÏúyâ˛òyÓ˚ ˆÑ˛yˆÏòy ¢%ˆÏÎyÜ

ÌyˆÏÑ˛ òy– ~Ó˚*˛ôˆÏ«˛ˆÏe ˆe´ì˛y/ˆ¶˛y_´yÓ˚ !òÓ˚y˛ô_y ˆîÁÎ˚yÓ˚ ÓƒÓfl˛iyÁ xy£ẑ Ïò xyˆÏäÈ. ~ïÓ˚ˆÏòÓ˚

â%̨ !_´ˆÏì˛ Î!î xòƒyòƒ ˆÑ˛yˆÏòy üì≈˛ !ÓˆÏe´ì˛y v ẑ̨ ÏÕ‘Ö Ñ˛ˆÏÓ˚ ì˛y£ˆÏú ˆ¢=!ú Óy!ì˛ú ÓˆÏú Üíƒ £Î˚

~ÓÇ ~ ïÓ˚ˆÏòÓ˚ â%̨ !_´Ó˚ ˆ«˛ˆÏe ≤Ãõyí xyÑ,̨ !ì˛Ó˚ â%̨ !_´Ó˚ (Standard form of contract) ò#!ì˛

xò%¢,ì˛ £Î˚–

5.7  ¢yÓ˚yÇü

~£z ~Ñ˛Ñ˛!›˛ ˛ôˆÏv ¸̨ xy˛ôòyÓ˚y ˆÎ ¢õhfl˛ !Ó°ÏÎ˚=!ú ãyòˆÏì˛ ˛ôyÓ˚ˆÏúò ì˛y £úÈÙÙÙÈ

 ¢¡ôî ¢Ç@˘Ã£ÈÙÈ~Ó˚ xÌ≈ Á ¢ÇK˛y–

 ¢¡ôî ¢Ç@˘Ã£ Óy Ü!ì˛ü#úì˛yÓ˚ ïÓ˚ò ~ÓÇ =Ó˚&c–

 òì%˛ò v z̨ˆÏîƒyˆÏÜÓ˚ xyÓy¢fl˛iú Á v˛z̨ ôˆÏÎyÜ¢õ)£–

 !ÓˆÏe´ì˛yñ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#ñ ÓƒyB˛yÓ˚ñ õ%Öƒ ˆe´ì˛yˆÏîÓ˚ ¢yˆÏÌ ≤ÃyÌ!õÑ˛ â%̨ !_´–



NSOU  CC-CO-10 105

5.8  ≤ÃŸ¿yÓú#

Ñ˛. ~õ!¢!Ñ˛v z̨ ≤ÃŸ¿yÓ!ú

1. ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ v ẑ̨ Ïjüƒ !£¢y Ï̂Ó ò# Ï̂â˛Ó˚ ˆÑ˛yò Ó_´Óƒ!›˛ ¢!‡˛Ñ˛⁄

SÑ˛V v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ ¢¡ôî ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ Á ¢!‡˛Ñ˛ Óƒ Ï̂Î˚ ¢Ç@˘Ã£ Ñ˛Ó˚y Á ¢%°Ïõ v z̨ß¨Î˚ò Ï̂Ñ˛

¢%!ò!ÿ˛ì˛ Ñ˛Ó˚y

SÖV ¢¡ô Ï̂îÓ˚ õyïƒ Ï̂õ Ñ˛yÓ˚Óy!Ó˚ Ñ˛yÎ≈Ñ˛úy˛ô â˛yúy Ï̂òy

SÜV õ%òyö˛y xã≈ò

SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

2. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ v z̨ˆÏîƒyˆÏÜÓ˚ ¢¡ôî !£¢yˆÏÓ !ÓˆÏÓ!â˛ì˛ £Î˚⁄

SÑ˛V xy!Ì≈Ñ˛ ¢¡ôî SÖV Ólfl˛Üì˛ ¢¡ôî

SÜV ˛◊!õÑ˛ Á Ñ˛õ≈â˛yÓ˚# SáV ¢Ó=!ú£z

3. v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢¡ôî=!úÓ˚ õ Ï̂ïƒ õ)ú ¢¡ôî !£¢y Ï̂Ó Üíƒ £Î˚ÈÙÙÙÈ

SÑ˛V xy!Ì≈Ñ˛ ¢¡ôî SÖV õyò!ÓÑ˛ ¢¡ôî

SÜV Ólfl˛Üì˛ ¢¡ôî SáV ¢Ó=!ú£z

4. v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢¡ôî=!úÓ˚ õ Ï̂ïƒ ¢Ó Ï̂â˛ Ï̂Î˚ =Ó˚&c˛ô)í≈ ¢¡ôî!›˛ £úÈÙÙÙÈ

SÑ˛V Ólfl˛Üì˛ ¢¡ôî SÖV xy!Ì≈Ñ˛ ¢¡ôî

SÜV õyò!ÓÑ˛ ¢¡ôî SáV xú#Ñ˛ ¢¡ôî

5. ò# Ï̂â˛Ó˚ ˆÑ˛yò!›˛ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ¶˛Ôì˛ ¢¡ôî !£¢y Ï̂Ó Üíƒ £Î˚⁄

SÑ˛V ˛˛xÌ≈ SÖV ◊!õÑ˛

SÜV Ñ§˛yâ˛yõyú SáV ¢%òyõ

6. ò#ˆÏâ˛Ó˚ ˆÑ˛yò v z̨Í¢!›˛ ˆÌˆÏÑ˛ òì%̨ ò v˛ẑ ÏîƒyˆÏÜÓ˚ ≤ÃˆÏÎ˚yãò#Î˚ xÌ≈ ¢Ç@˘Ã£ Ñ˛Ó˚y £Î˚⁄

SÑ˛V ¶˛yˆÏúyÓy¢yÓ˚ xÌ≈ SÖV v˛zˆÏîƒyÜ õ)úïò

SÜV ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# SáV ¢Ó=!ú£z

7. ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# Óú Ï̂ì˛ ˆÓyG˛yÎ˚ÈÙÙÙÈ

SÑ˛V ÎyÓ˚y â˛v ¸̨y ¢%̂ Ïî }í ˆîÎ˚

SÖV ÎyÓ˚y x Ï̂Ì≈Ó˚ !Ó!òõ Ï̂Î˚ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xÇü#îyÓ˚ £Î˚

SÜV ˆÎ¢Ó !Ó_üyú# Óƒ!_´ ì˛y Ï̂îÓ˚ ¢!M˛Èì˛ xÌ≈ òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü ú!@¿ Ñ˛Ó˚̂ Ïì˛ â˛yÎ˚

SáV ˛ˆÑ˛y Ï̂òy!›˛£z òÎ˚
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8. Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛Ó˚ ÓúˆÏì˛ Ñ˛# ˆÓyˆÏG˛yÎ˚⁄

SÑ˛V v ẑ̨ Ïîƒy Ï̂Ü ≤ÃÎ%!_´Üì˛ ¢%!Óïy îyˆÏòÓ˚ Îs˛f

SÖV ˆÎ¢Ó ≤Ã!ì˛!¤˛ì˛ Ñ˛yÓ˚ÓyÓ˚ òì%̨ ò v˛ẑ ÏîƒyÜˆÏÑ˛ ≤Ã!ì˛!¤˛ì˛ £ˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚

SÜV ¢Ó˚Ñ˛y!Ó˚ ¢£yÎ˚ì˛y ≤Ãîyò

SáV ¢Ó=!ú£z

9. v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆõïy¢¡ôî Óú Ï̂ì˛ Ñ˛# ˆÓy Ï̂G˛yÎ˚⁄

SÑ˛V ˆõïy myÓ˚y Ü!‡˛ì˛ ¢¡ôî

SÖV v˛zˆÏîƒyˆÏÜÓ˚ Ñ˛õ≈#ˆÏîÓ˚ K˛yòñ î«˛ì˛yñ x!¶˛K˛ì˛y £zì˛ƒy!î

SÜV ˆÎ ¢¡ôî Öy!ú ˆâ˛y Ï̂Ö ˆîÖy ÎyÎ˚ òy

SáV ˆÎ ¢¡ôî Ö%Ó =Ó˚&c˛ô)í≈ òÎ˚

10. Óv ¸̨ Óv ¸̨ ˆÑ˛y¡ôy!òÓ˚ ˆ«˛ˆÏe ˆõïy ¢¡ôî ˛ô!Ó˚â˛yúòyˆÏÑ˛ Ñ˛# Óúy £Î˚⁄

SÑ˛V õyòÓ¢¡ôî ÓƒÓfl˛iy˛ôòy SÖV Ñ˛õ≈# ÓƒÓfl˛iy˛ôòy

SÜV K˛yò ÓƒÓfl˛iy˛ôòy SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

11. ˜ò!ì˛Ñ˛ ¢¡ô Ï̂îÓ˚ v z̨̨ ôyîyò !£¢y Ï̂Ó ò# Ï̂â˛Ó˚ ˆÑ˛yò!›˛ Üíƒ £Î˚⁄

SÑ˛V ¢Ç£!ì˛ Óy ˛ôyÓ˚fl˛ô!Ó˚Ñ˛ !ò¶≈̨ Ó˚ì˛yÓ˚ ¢õÌ≈ò

SÖV xy£zòÜì˛ ¢õÌ≈ò

SÜV ¢£yò%¶)˛!ì˛Ó˚ ¢õÌ≈ò

SáV ¢Ó=!ú£z

12. ò# Ï̂â˛Ó˚ ˆÑ˛yò!›˛ ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ ˜Ó!ü‹Tƒ Ó Ï̂ú Üíƒ £Î˚⁄

SÑ˛V ¢¡ô Ï̂îÓ˚ ¢òy_´Ñ˛Ó˚í SÖV ¢¡ôî ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#Ó˚ ¢òy_´Ñ˛Ó˚í

SÜV xy!Ì≈Ñ˛ G%§˛!Ñ˛ £…y¢ Ñ˛Ó˚y SáV ¢Ó=!ú£z

13. v ẑ̨ ÏîƒyˆÏÜÓ˚ xÓfl˛iyò Óy fl˛iyò !òÓ≈yâ˛ˆÏò !ÓˆÏÓâ˛ƒ !Ó°ÏÎ˚=!úÓ˚ õˆÏïƒ ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ òÎ˚⁄

SÑ˛V ïÓ˚ò

SÖV ¢£ãÜõƒì˛y

SÜV !òãfl ∫̨ ãyÎ˚Üy òy ú# Ï̂ã ˆòÁÎ˚y ãyÎ˚ÜyÎ˚ v ẑ̨ ÏîƒyÜ fl˛iy!˛ôì˛ £ Ï̂Ó

SáV ¢Ó=!ú£z

14. ¢¡ôÑ≈˛!¶˛!_Ñ˛ ¢¡ôˆÏîÓ˚ v z̨˛ôyîyò òÎ˚ ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛⁄

SÑ˛V ˆe´ì˛y ¢¡ôÑ≈̨ SÖV ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#Ó˚ ¢¡ôÑ≈˛

SÜV ≤Ã!ì˛ˆÏÎyÜ# ¢¡ôÑ≈˛ SáV ≤Ã!ì˛!ò!ï ¢¡ôÑ≈˛
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15. ¢¡ôî ¢Ç@˘Ã£ Óy ¢¡ôî Ü!ì˛ü#úì˛yÓ˚ =Ó˚&c ˆÓyG˛y Ï̂ì˛ ò# Ï̂â˛Ó˚ ˆÑ˛yò!›˛ ≤Ãy¢!DÑ˛⁄

SÑ˛V Óy Ï̂ã›˛ ˜ì˛!Ó˚̂ Ïì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚

SÖV ˆîü#Î˚ õ)úïò Á ≤ÃÎ%!_´Ó˚ ¢Ó≈y!ïÑ˛ ÓƒÓ£yÓ˚ ¢Ω˛Ó £Î˚

SÜV xòƒˆÏîÓ˚ v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ì˛y Ñ˛õyÎ˚

SáV ¢Ó=!ú£z

16. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ v˛zˆÏîƒyˆÏÜÓ˚ v˛z˛ôˆÏÎy!Üì˛y Óy ¢%!Óïy !£¢yˆÏÓ Üíƒ £Î˚ òy⁄

SÑ˛V ãú SÖV !Óî%ƒÍ

SÜV Ó®Ó˚ SáV ˛ôÎ˚É≤Ãíyú#

17. v ẑ̨ Ïîƒy Ï̂ÜÓ˚ v z̨̨ ô Ï̂Îy!Üì˛y Óy ¢%!Óïy¢õ)£ ≤Ãì˛ƒ«˛ ≤Ã¶˛yÓ !£¢y Ï̂Ó ò# Ï̂â˛Ó˚ ˆÑ˛yò!›˛ ¢Ó≈y!ïÑ˛ =Ó˚&c˛ô)í≈⁄

SÑ˛V ÓƒÎ˚ Ó,!k˛ á›˛yÎ˚

SÖV v ẑ̨ ÏîƒyÜ v z̨ß¨Î˚̂ Ïò ¢y£yÎƒ Ñ˛ Ï̂Ó˚

SÜV ˛v˛zˆÏîƒyˆÏÜÓ˚ Ñ˛õ≈#ˆÏîÓ˚ fl˛∫yfl˛iƒ Á !òÓ˚y˛ô_yˆÏÑ˛ ¢%!ò!ÿ˛ì˛ Ñ˛ˆÏÓ˚

SáV ˆÑ˛yˆÏòy!›˛£z

18. !ÓˆÏe´ì˛yñ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#ñ ÓƒyB˛yÓ˚ñ õ%Öƒ ˆe´ì˛y £zì˛ƒy!îÓ˚ ¢yˆÏÌ ≤ÃyÌ!õÑ˛ â%̨ !_´ ¶˛yÓ˚ì˛#Î˚ â%̨ !_´

xy£zò äÈyv˛¸yÁ xòƒ ˆÑ˛yò xy£zò myÓ˚y !òÎ˚!s˛fì˛ £Î˚⁄

SÑ˛V Negotiable Instruments Act SÖV Specific Relief Act
SÜV Indian Partnership Act SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

19. â%̨ !_´Ó˚ x˛ô!Ó˚£yÎ≈ !Ó°ÏÎ˚ !£¢yˆÏÓ ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ≤Ãy¢!DÑ˛⁄

SÑ˛V ≤Ã!ì˛îyò SÖV xy£zòÜì˛ ˜Óïì˛y

SÜV â%̨ !_´ Ñ˛Ó˚yÓ˚ ¢yõÌ≈ƒ SáV ¢Ó=!ú£z

20. ˆõÔ!ÖÑ˛ â%˛!_´ xy£zòyò%¢yˆÏÓ˚ÈÙÙÙÙÙÙÙÙÈò#ˆÏâ˛Ó˚ !ÓÑ˛“ ˆÌˆÏÑ˛ ü)òƒfl˛iyò!›˛ ˛ô)Ó˚í Ñ˛ˆÏÓ˚y–

SÑ˛V ˛x˜ÏÓï SÖV ˜Óï

SÜV Óy!ì˛úˆÏÎyÜƒ SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

21. ˆe´ì˛y Á !Ó Ï̂e´ì˛yÓ˚ õ Ï̂ïƒ â%̨ !_´ Ñ˛#Ó˚*˛ô £ÁÎ˚y ÓyN˛ò#Î˚⁄

SÑ˛V ˆõÔ!ÖÑ˛ â%̨ !_´ SÖV !ú!Öì˛ â%˛!_´

SÜV !ú!Öì˛ Á !òÓ!ı˛ì˛ SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

22. ~Ñ˛!›˛ ¢¡ô!_Ó˚ Óı˛Ñ˛# â%˛!_´ Ñ˛# ïÓ˚ˆÏòÓ˚ £ÁÎ˚y v˛z!â˛ì˛⁄

SÑ˛V ˆõÔ!ÖÑ˛

SÖV !ú!Öì˛
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SÜV !ú!Öì˛ ~ÓÇ ˆòy›˛y!Ó˚ myÓ˚y ≤Ãlfl˛ì˛ £ˆÏì˛ £ˆÏÓ

SáV ˛¢Ó=!ú£z

23. â%̨ !_´Ó˚ õˆÏïƒ ~õò ˆÑ˛yˆÏòy !Ó°ÏÎ˚ ÌyÑ˛ˆÏÓ òy ÎyÈÙÙÙÈ

SÑ˛V x!ò!î≈‹T SÖV ˆÑ˛yˆÏòy ˛ôˆÏ«˛Ó˚ îyÎ˚ x¢#õ

SÜV xfl ∫̨y¶˛y!ÓÑ˛ â˛!Ó˚̂ ÏeÓ˚ SáV ¢Ó=!ú£z

24. â%˛!_´Ók˛ ˆÑ˛yˆÏòy ˛ô«˛ ˛ôÓ˚Óì≈˛#Ñ˛yˆÏú â%̨ !_´ ˛ôyúˆÏòÓ˚ îyÎ˚ xfl˛∫#Ñ˛yÓ˚ Ñ˛Ó˚ˆÏú ì˛yˆÏÑ˛ ≤Ãõyí Ñ˛Ó˚ˆÏì˛

£ Ï̂Ó ˆÎÈÙÙÙÈ

SÑ˛V â%̨ !_´!›˛ x≤ÃÓì≈˛ò#Î˚ SÖV â%̨ !_´˛ôyúò x¢Ω˛Ó

SÜV {Ÿª Ï̂Ó˚Ó˚ Ñ˛yã SáV ¢Ó=!ú£z

25. ~Ñ˛!›˛ â%̨ !_´ ˆÜyv ¸̨y ˆÌˆÏÑ˛£z Óy!ì˛ú ÓˆÏú Üíƒ £Î˚ Î!î â%̨ !_´Ó˚ ˆÑ˛yˆÏòy ˛ô«˛ÈÙÙÙÈ

SÑ˛V ¢yÓyúÑ˛ £Î˚ SÖV ¢%fl˛i õ!hfl˛ˆÏ‹ÒÓ˚ õyò%°Ï £Î˚

SÜV òyÓyúÑ˛ £Î˚ SáV Á£z Óƒ!_´ xy!Ì≈Ñ˛¶˛y Ï̂Ó ¢FäÈú £Î˚

26. â%̨ !_´ ˜Óï £ Ï̂ú ≤Ã!ì˛îyò xÓüƒ£z ÌyÑ˛ Ï̂ì˛ £ Ï̂Ó ~ÓÇ ≤Ã!ì˛îyò xÓüƒ£z £ Ï̂ÓÈÙÙÙÈ

SÑ˛V xÌ≈ !î Ï̂Î˚ SÖV Ólfl˛Üì˛ o Ï̂Óƒ

SÜV xÇüì˛ xÌ≈ Á xÇüì˛ Ólfl˛Üì˛ o Ï̂Óƒ SáV ˆÑ˛y Ï̂òy!›˛£z òÎ˚

27. Ñ˛Öò ≤Ãõyí xyÑ,˛!ì˛Ó˚ â%˛!_´Ó˚ ò#!ì˛ xyÓ!üƒÑ˛¶˛yˆÏÓ xò%¢,ì˛ £Î˚⁄

SÑ˛V ˆ¶˛yÜƒ˛ô Ï̂íƒÓ˚ â%̨ !_´Ó˚ ˆ«˛ Ï̂e SÖV Óy!v ¸̨ Óı˛ Ï̂Ñ˛Ó˚ â%̨ !_´Ó˚ ˆ«˛ Ï̂e

SÜV ú›˛y!Ó˚ñ Óy!ã £zì˛ƒy!î â%˛!_´Ó˚ ˆ«˛ˆÏe SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

v˛z_Ó˚≠ 1. SÑ˛V 2. Sá˛V 3. Sá˛V 4. SÖV 5. SÜV 6. SáV

7. SÜV 8. SÖ˛V 9. SÖV 10. SÜV 11. SáV 12. SáV

13. SáV 14. SÜ˛V 15. SÜV 16. SáV 17. SÜ˛V 18. SÖV

19. SáV 20. SáV 21. SÖV 22. SÖV 23. SÜ˛V 24. SáV

25. SÜV 26. SÜV 27. SÑ˛V

Ö. ¢Ç!«˛Æ ≤ÃŸ¿yÓ!ú

1. ¢¡ôî ¢Ç@˘Ã£ Ñ˛y Ï̂Ñ˛ Ó Ï̂ú⁄

2. ˆõïy ¢¡ôî Ñ˛y Ï̂Ñ˛ Ó Ï̂ú⁄ v z̨îy£Ó˚í !îò–

3. ˜ò!ì˛Ñ˛ ¢¡ôî Ñ˛yˆÏÑ˛ ÓˆÏú⁄ v z̨îy£Ó˚í !îò–

4. õyò!ÓÑ˛ ¢¡ôî Óú Ï̂ì˛ Ñ˛# ˆÓyG˛yÎ˚⁄

5. xy!Ì≈Ñ˛ ¢¡ôî ¢Ç@˘ÃˆÏ£Ó˚ ˆÎˆÏÑ˛yˆÏòy î%!›˛ v z̨Í¢ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò–
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6. v z̨ˆÏîƒyÜ õ)úïò ÓúˆÏì˛ Ñ˛# ˆÓyG˛yÎ˚⁄

7. ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# Óú Ï̂ì˛ Ñ˛# ˆÓyG˛yÎ˚⁄

8. xy Ï̂ÓÜã!òì˛ ¢¡ôî Ñ˛y Ï̂Ñ˛ Ó Ï̂ú⁄

Ü. î#á≈ ≤ÃŸ¿yÓ!ú

1. ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ !Ó!¶˛ß¨ ïÓ˚ò xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

2. ¢¡ôî ¢Ç@˘Ã Ï̂£Ó˚ =Ó˚&c xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

3. ˛òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ xyÓy¢fl˛iú Á v z̨̨ ôˆÏÎyÜ¢õ)£ ÓƒyÖƒy Ñ˛Ó˚&ò–

4. â%̨ !_´Ó˚ x˛ô!Ó˚£yÎ≈ !Ó°ÏÎ˚¢õ)£ xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

5. â%˛!_´ˆÏì˛ xyÓk˛ £ÁÎ˚yÓ˚ ˆ«˛ˆÏe ¢yïyÓ˚í ò#!ì˛¢õ)£ xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

6. ¢¡ôî Ü!ì˛ü#úì˛yÓ˚ ˜Ó!ü‹Tƒ¢õ)£ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò–
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~Ñ˛Ñ˛ÈÙÈ6  ¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚ v˛zˆÏîƒyÜ (Family
business in India)

Ü‡˛ò

6.0 v ẑ̨ Ïjüƒ

6.1 ≤Ãhfl˛yÓòy

6.2 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ÙÙÙÈxÌ≈ Á ¢ÇK˛y

6.3 ¶˛yÓ˚ì˛Ó Ï̂°Ï≈ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢y Óy v˛z Ï̂îƒy Ï̂ÜÓ˚ ¶)˛!õÑ˛y

6.4 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ â˛y!Ó˚!eÑ˛ ˜Ó!ü‹Tƒ

6.5 ¶˛yÓ˚̂ Ïì˛Ó˚ ¢õÑ˛yú#ò ˆÓ˚yú õ Ï̂v˛ú¢õ)£ÈÙÙÙÈì˛y Ï̂îÓ˚ õ)úƒ Ï̂Óyïñ Ñ˛yÓ˚Óy!Ó˚ îü≈ò Á xyâ˛Ó˚íÜì˛

x!¶˛ˆÏÎyãò

6.6 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚ v˛z Ï̂îƒy Ï̂Ü !Ó Ï̂Ó˚yï Óy m®

6.6.1 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚ !Ó Ï̂Ó˚y Ï̂ïÓ˚ Ñ˛yÓ˚í Óy v˛zÍ¢¢õ)£

6.6.2 ˛ôy!Ó˚Óy!Ó˚Ñ˛ !Ó Ï̂Ó˚yï !ò‹ô!_

6.7 ¢yÓ˚yÇü

6.8 ≤ÃŸ¿yÓú#

6.0  v ẑ̨ Ïjüƒ

~£z ~Ñ˛Ñ˛!›˛ ˆÌˆÏÑ˛ xy˛ôòyÓ˚y !ò¡¨!ú!Öì˛ !Ó°ÏÎ˚=!ú !Ó°ÏÎ˚=!ú ¢¡∫̂ Ïı˛ xÓ!£ì˛ £ˆÏÓòÈÙÙÙÈÈ

 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÌ≈ Á ¢ÇK˛y

 ¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢y Óy v ẑ̨ ÏîƒyˆÏÜÓ˚ ¶)̨ !õÑ˛y

 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ â˛y!Ó˚!eÑ˛ ˜Ó!ü‹Tƒ

 ¶˛yÓ˚̂ Ïì˛Ó˚ ¢õÑ˛yú#ò ˆÓ˚yú õ Ï̂v˛ú¢õ)£

 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚ v z̨ˆÏîƒyˆÏÜ !ÓˆÏÓ˚yï ~ÓÇ ~£z !ÓˆÏÓ˚yˆÏïÓ˚ !ò‹ô!_

6.1  ≤Ãhfl˛yÓòy

˛ô!Ó˚ÓyÓ˚ Á ÓƒÓ¢yÎ˚ ü∑ î%!›˛ ≤Ãyâ˛#òÑ˛yú ˆÌˆÏÑ˛£z ¢õÑ˛yú#ò– ˛ô!Ó˚ÓyÓ˚ ˆÎÖyˆÏò ≤Ãyâ˛#òì˛õ !›˛ˆÏÑ˛ ÌyÑ˛y

¢yõy!ãÑ˛ ÓƒÓfl˛iy (Social system)  ˆ¢ÖyˆÏò Ñ˛yÓ˚ÓyÓ˚ Óy ÓƒÓ¢y £ú ≤Ãyâ˛#òì˛õ !›˛ˆÏÑ˛ ÌyÑ˛y xÌ≈˜Ïò!ì˛Ñ˛
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ÓƒÓfl˛iy (Economic system)– ÓƒÓ¢yÓ˚ £z!ì˛£y¢ ˛ôÎ≈y Ï̂úyâ˛òy Ñ˛Ó˚̂ Ïú ˆîÖy ÎyÎ˚ ˛ô,!ÌÓ#Ó˚ ¢Ó Ï̂î Ï̂ü£z ~

ïÓ˚ˆÏòÓ˚ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢y ÜˆÏv ¸̨ v ẑ̨ Ï‡˛ˆÏäÈ ~ÓÇ ˆîˆÏüÓ˚ xÌ≈ò#!ì˛ˆÏì˛ =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚ˆÏäÈ–

ˆîˆÏüÓ˚ ˆõy›˛ ãyì˛#Î˚ v˛zÍ˛ôyîò (GNP), Ñ˛õ≈¢Çfl˛iy Ï̂ò Á Ó˚Æy!ò Ï̂ì˛ ~ Ï̂îÓ˚ xÓîyò x˛ô!Ó˚¢#õ– Î!îÁ

ˆîüÈÙÈˆ¶˛ˆÏî ~ˆÏîÓ˚ ¢ÇÖƒy !Ó!¶˛ß¨ ì˛Ó%Á ˆîˆÏüÓ˚ ˆõy›˛ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ ≤ÃyÎ˚ 60 üì˛yÇü ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢y

~ÓÇ ~Ó˚y Fortune 500 ì˛y!úÑ˛yÓ˚ ≤ÃyÎ˚ ~Ñ˛ÈÙÈì,̨ ì˛#Î˚yÇü fl˛iyò îÖú Ñ˛ˆÏÓ˚– v z̨îy£Ó˚ífl ∫̨Ó˚*˛ôñ õy!Ñ≈˛ò Î%_´Ó˚yˆÏ‹T…

˛ô!Ó˚ÓyˆÏÓ˚Ó˚ õy!úÑ˛yòyÎ˚ ˛ô!Ó˚â˛y!úì˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢ÇÖƒy ≤ÃyÎ˚ 80 üì˛yÇü ~ÓÇ Á£z ˆîˆÏüÓ˚ ˆõy›˛ x¶˛ƒhs˛Ó˚#í

v˛zÍ˛ôyîˆÏòÓ˚ (GDP) 40 üì˛yÇü v˛zÍ˛ôyîò ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyÜ ˆÌˆÏÑ˛ xyˆÏ¢– 1965 ¢y Ï̂ú ˆÑ˛w#Î˚

¢Ó˚Ñ˛yˆÏÓ˚Ó˚ ~Ñ˛ ¢õ#«˛yÎ˚ ¶˛yÓ˚ˆÏì˛Ó˚ ˆÓ¢Ó˚Ñ˛y!Ó˚ v ẑ̨ ÏîƒyÜ ˆ«˛ˆÏe 75!›˛ Ó,£îyÑ˛yÓ˚ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyÜˆÏÑ˛

!â˛!£´ì˛ Ñ˛ Ï̂Ó˚!äÈú ÎyÓ˚y 1536!›˛ ˆÑ˛y¡ôy!òˆÏÑ˛ !òÎ˚s˛fí Ñ˛Ó˚ì˛ ~ÓÇ ~£z ˆ«˛ˆÏeÓ˚ 47 üì˛yÇü ¢¡ô Ï̂îÓ˚

õy!úÑ˛yòy Á xyîyÎ˚#Ñ,˛ì˛ õ)úïˆÏòÓ˚ 44 üì˛yÇü ~ˆÏîÓ˚ õy!úÑ˛yòyÎ˚ !äÈú– ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢yÎ˚ Óy v ẑ̨ ÏîƒyˆÏÜÓ˚

v z̨̨ ô!fl˛i!ì˛ ≤Ãyâ˛#òÑ˛yú ˆÌˆÏÑ˛ !ÓˆÏŸªÓ˚ ¢Ó ˆîˆÏü£z ˆîÖˆÏì˛ ˛ôyÁÎ˚y ÎyÎ˚– 80 üì˛yÇ Ï̂üÓ˚ ˆÓ!ü ÓƒÓ¢y !òÎ˚!s˛fì˛

£Î˚ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v z̨ˆÏîƒyˆÏÜ– !ÓˆÏŸªÓ˚ ˆõy›˛ Ñ˛õ≈¢Çfl˛iyˆÏòÓ˚ 50 üì˛yÇü ~ÓÇ !ÓˆÏŸªÓ˚ x¶˛ƒhs˛Ó˚#í v˛zÍ˛ôyîˆÏòÓ˚ 40
ˆÌˆÏÑ˛ 50 üì˛yÇü ˛ôy!Ó˚Óy!Ó˚Ñ˛ v ẑ̨ ÏîƒyÜ ˆÌˆÏÑ˛ xyˆÏ¢– ≤Ãyõyíƒ ì˛Ìƒ xò%ÎyÎ˚# !ÓˆÏŸªÓ˚ ≤Ãyâ˛#òì˛õ ˛ôy!Ó˚Óy!Ó˚Ñ˛

Ñ˛yÓ˚ÓyÓ˚!›˛ £ú ÚÑ˛ˆÏDy =!õÛ (Kongo Gumi) òyˆÏõ ~Ñ˛!›˛ ãy˛ôy!ò ˆÑ˛y¡ôy!ò Îy 578 !Ö fi›˛y Ï̂∑ Ü Ï̂v ¸̨

v˛zˆÏ‡˛!äÈú ~ÓÇ ˆÑ˛y¡ôy!ò!›˛ Óì˛≈õyˆÏò 40 ≤ÃãˆÏß√Ó˚ ÓÇüïˆÏÓ˚Ó˚ myÓ˚y ~ÖòÁ ˛ô!Ó˚â˛y!úì˛ £ˆÏFäÈ– ò#ˆÏâ˛

!ÓˆÏŸªÓ˚ Ñ˛ˆÏÎ˚Ñ˛!›˛ !ÓÖƒyì˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢y ˆ›˛!ÓúyÑ˛yˆÏÓ˚ ì%̨ ˆÏú ïÓ˚y £ú ≠

òyõ ˆîü ÓyÍ¢!Ó˚Ñ˛ xyÎ˚ ˛ô!Ó˚ÓyÓ˚

1. ÁÎ˚yú õy›≈˛ õy!Ñ˛≈ò Î%_´Ó˚y‹T… (USA) 245 !Ó!úÎ˚ò v˛úyÓ˚ ¢ƒyõ ÁÎ˚yŒ›˛yÓ˚

2. ¢ƒyõ¢yà ˆÜy¤˛# î!«˛í ˆÑ˛y!Ó˚Î˚y 99 !Ó!úÎ˚ò v˛úyÓ˚ ú# (Lee) ˛ô!Ó˚ÓyÓ˚

3. öœ˛ƒy›˛ ˆÜy¤˛# £zì˛y!ú 55 !Ó!úÎ˚ò v˛úyÓ˚ xƒyÜˆÏâ˛ú ˛ô!Ó˚ÓyÓ˚

4. õƒyÑ˛ˆÏÑ˛ò ö%˛v‰˛¢ Ñ˛yòyv˛y 3.5 !Ó!úÎ˚ò v˛úyÓ˚ õƒyÑ‰̨ Ï̂Ñ˛ò ˛ô!Ó˚ÓyÓ˚

5. ›˛y›˛y ˆÜy¤˛# ¶˛yÓ˚ì˛Ó°Ï≈ 7.9 !Ó!úÎ˚ò v˛úyÓ˚ ›˛y›˛y ˛ô!Ó˚ÓyÓ˚

~£z ~Ñ˛Ñ˛!›˛ˆÏì˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÌ≈ Á ¢ÇK˛yñ ˜Ó!ü‹Tƒñ ¶˛yÓ˚ˆÏì˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyˆÏÜÓ˚

¶)̨ !õÑ˛yñ ¶˛yÓ˚ˆÏì˛Ó˚ ¢õÑ˛yú#ò ˆÓ˚yú õˆÏv˛ú¢õ)£ñ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ ÏîƒyˆÏÜ !ÓˆÏÓ˚yï ~ÓÇ ˆ¢£z !ÓˆÏÓ˚yï

!ò‹ô!_ ¢¡ôˆÏÑ≈˛ xyˆÏúyâ˛òy Ñ˛Ó˚y £ú–

6.2  ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ÈÙÙÙÈxÌ≈ Á ¢ÇK˛y

!ÓˆÏŸª xòƒyòƒ ˆîˆÏüÓ˚ õˆÏì˛y ¶˛yÓ˚ˆÏì˛Á ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛ẑ ÏîƒyˆÏÜ Ó˝ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy ≤Ãyâ˛#òÑ˛yú ˆÌˆÏÑ˛£z

ÜˆÏv˛¸ v˛zˆÏ‡˛ˆÏäÈ– ˛ôy!Ó˚Óy!Ó˚Ñ˛ v z̨ˆÏîƒyÜ Óy Ñ˛yÓ˚ÓyÓ˚ ˆÓyG˛yˆÏì˛ !Ó!¶˛ß¨ ü∑ÓˆÏı˛Ó˚ ≤ÃˆÏÎ˚yÜ £ˆÏì˛ ˆîÖy ÎyÎ˚– ~£z

≤Ã!ì˛ü∑=!ú £ú Ú˛ôy!Ó˚Óy!Ó˚Ñ˛ õy!úÑ˛yòyÛñ Ú˛ô!Ó˚ÓyÓ˚ !òÎ˚!s˛fì˛Ûñ Ú˛ô!Ó˚ÓyÓ˚ ˛ô!Ó˚â˛y!úì˛Ûñ Ú!ÓãˆÏò¢ £yv˛ẑ Ï¢¢Ûñ

Ú£zu˛y!fl˛T…Î˚yú £yv ẑ̨ Ï¢¢Û £zì˛ƒy!î Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy–
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˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyˆÏÜ Ü!‡˛ì˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆÎ¢Ó ¢ÇK˛y ˛ôyÁÎ˚y ÎyÎ˚ ì˛yˆÏîÓ˚ î%ÈÙÈ¶˛yˆÏÜ !Ó¶˛_´ Ñ˛Ó˚y

£Î˚ÈÙÙÙÈ˛ô!Ó˚Ñ˛y‡˛y Ï̂õyÜì˛ ¢ÇK˛y Á ≤Ã!e´Î˚yÜì˛ ¢ÇK˛y– ˛ô!Ó˚Ñ˛y‡˛y Ï̂õyÜì˛ ¢ÇK˛yÓ˚ (Structured definition)
Ñ˛ˆÏÎ˚Ñ˛!›˛ ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £úÈÙÙÙ

ˆÓÓ˚# (Baury) ≤Ãî_ ¢ÇK˛y!›˛ £ú ˆÎñ ÚÑ˛yÓ˚ÓyˆÏÓ˚Ó˚ õy!úÑ˛yòy ~Ñ˛!›˛ õye ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ v˛z˛ôÓ˚ òƒhfl˛

ÌyÑ˛ˆÏú ì˛yˆÏÑ˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ Óúy £Î˚–Û

ˆÓ̊y Ï̂¢ò Óœy›˛ñ ˆv˛ !õÑ˛ñ xƒyu˛yÓ̊¢ò Á ãò¢ò (Rosenblate, De Mik, Anderson and Johnson)
Ó Ï̂ú Ï̂äÈòÈÙÙÙÈÚˆÎ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¢ÇÖƒyÜ!Ó˚¤˛ õy!úÑ˛yòy ~Ñ˛!›˛õye ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ Ìy Ï̂Ñ˛ ~ÓÇ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ Ñ˛yãÑ˛ Ï̂õ≈

xhs˛ì˛ î%ãò ¢î¢ƒ Î%_´ ÌyˆÏÑ˛ ì˛y£z £ú ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚–Û

ú#â˛ (Leach) ≤Ãî_ ¢ÇK˛yÎ˚ Óúy £ˆÏÎ˚ˆÏäÈñ ÚˆÎ Ñ˛yÓ˚ÓyˆÏÓ˚ ~Ñ˛!›˛õye ˛ô!Ó˚ÓyÓ˚ Ñ˛yÎ≈Ñ˛Ó˚¶˛yˆÏÓ Ñ˛yÓ˚ÓyÓ˚

!òÎ˚s˛fí Ñ˛ˆÏÓ˚ ~ÓÇ 50 üì˛yÇˆÏüÓ˚ ˆÓ!ü ˆ¶˛y›˛y!ïÑ˛yÓ˚ ÌyˆÏÑ˛ ~ÓÇ ¢Çfl˛iyÓ˚ v˛zFâ˛ hfl˛ˆÏÓ˚Ó˚ ÓƒÓfl˛iy˛ôòy ˛ô!Ó˚ÓyˆÏÓ˚Ó˚

¢î¢ƒˆÏîÓ˚ õïƒ ˆÌˆÏÑ˛ ÜˆÏv ¸̨ ÁˆÏ‡˛ ì˛y£z £ú ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚–Û

xòƒ!îˆÏÑ˛ ≤Ã!e´Î˚yÜì˛ ¢ÇK˛yÎ˚ Ñ˛#¶˛yˆÏÓ ~Ñ˛!›˛ ˛ô!Ó˚ÓyÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚ ã!v˛¸ì˛ £Î˚ ì˛yÓ˚ v˛z̨ ôÓ˚ =Ó˚&c ˆîÁÎ˚y

£ Ï̂Î˚̂ ÏäÈ– ò# Ï̂â˛Ó˚ ¢ÇK˛y=!ú ~£z î,!‹T Ï̂Ñ˛yí ˆÌ Ï̂Ñ˛ ˆîÁÎ˚y £ Ï̂Î˚̂ ÏäÈ–

xyÓ˚. !ã. ˆv˛y Ï̂ò!ú (R. G. Donneley)ÈÙÈ~Ó˚ õì˛yò%¢yˆÏÓ˚ Ú˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ £ú ~õò ~Ñ˛ ¢Çfl˛iy

Îy ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ xhs˛ì˛ î%!›˛ ≤Ããß√ Á£z Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢yˆÏÌ Î%_´ ÌyˆÏÑ˛ ~ÓÇ ¢Çfl˛iyÓ˚ ò#!ì˛ˆÏÑ˛ ≤Ã¶˛y!Óì˛ Ñ˛ˆÏÓ˚

Á ¢yˆÏÌ ¢yˆÏÌ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ fl ∫̨yÌ≈ Á v ẑ̨ ÏjüƒˆÏÑ˛ â˛!Ó˚ì˛yÌ≈ Ñ˛ˆÏÓ˚–Û

!˛ô. ˆv˛!¶˛¢ (P. Davis) ˛ôy!Ó˚Óy!Ó˚Ñ˛ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢ÇK˛y !î Ï̂ì˛ !Ü Ï̂Î˚ Ó Ï̂ú Ï̂äÈòÈÙÙÙÈÚÎÖò Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚

ò#!ì˛ ~ÓÇ !¢k˛yhs˛ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ~Ñ˛y!ïÑ˛ ¢î¢ƒˆÏîÓ˚ myÓ˚y ≤Ã¶˛y!Óì˛ £Î˚ ì˛Öò ì˛yˆÏÑ˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v ẑ̨ ÏîƒyÜ

Óy Ñ˛yÓ˚ÓyÓ˚ Ó Ï̂ú– ~£z ≤Ã¶˛yÓ ¢î¢ƒÓ˚y õy!úÑ˛yòy õyïƒ Ï̂õ Óy ÓƒÓfl˛iy˛ôòyÎ˚ Î%_´ ÌyÑ˛yÓ˚ ö˛ Ï̂ú ≤Ã Ï̂Î˚yÜ Ñ˛ Ï̂Ó˚–

~!›˛ ˛ô!Ó˚ÓyÓ˚ Á Ñ˛yÓ˚ÓyÓ˚ ~£z î%ÈÙÈïÓ˚ˆÏòÓ˚ ¢ÇÜ‡˛ˆÏòÓ˚ !õÌ!fl˛;˛Î˚yÎ˚ ÜˆÏv ¸̨ ÁˆÏ‡˛ Îy £ú ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚

xòƒì˛õ â˛y!Ó˚!eÑ˛ ˜Ó!ü‹Tƒ–

˛ô!Ó˚ˆÏüˆÏ°Ï ¢Ç!«˛Æ Á ¢Ó˚ú¶˛yˆÏÓ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢ÇK˛y !£¢yˆÏÓ Óúy ÎyÎ˚ñ ˆÎ Ñ˛yÓ˚ÓyÓ˚

˛ô!Ó˚ÓyˆÏÓ˚Ó˚ î%£z Óy ì˛ˆÏì˛y!ïÑ˛ ¢î¢ƒˆÏîÓ˚ myÓ˚y ÜˆÏv˛¸ ÁˆÏ‡˛ Á ÎyˆÏîÓ˚ £yˆÏì˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xy!Ì≈Ñ˛ !òÎ˚s˛fí ÌyˆÏÑ˛–

xòƒ¶˛yˆÏÓÁ Óúy ÎyÎ˚ ˆÎñ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ £ú ˆÎ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õy!úÑ˛yòy xÌÓy ÓƒÓfl˛iy˛ôòy ~Ñ˛£z

˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ~Ñ˛y!ïÑ˛ Óƒ!_´Ó˚ v z̨˛ôÓ˚ òƒhfl˛ ÌyˆÏÑ˛–

6.3  ¶˛yÓ˚ì˛Ó Ï̂°Ï≈ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢y Óy v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¶)̨ !õÑ˛y

¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v z̨ˆÏîƒˆÏÜ Ñ˛yÓ˚ÓyÓ˚ Óy ÓƒÓ¢y ÜˆÏv˛¸ ˆì˛yúy£z ≤Ãyâ˛#ò ˛ôk˛!ì˛– ≤Ãyâ˛#òÑ˛yú ˆÌˆÏÑ˛

Óì≈˛õyòÑ˛yú ˛ôÎ≈hs˛ ˆÎ ¢Ó v z̨ˆÏîƒyÜ ÜˆÏv ¸̨ v˛ẑ Ï‡˛ˆÏäÈ ì˛yˆÏîÓ˚ ˆÓ!üÓ˚¶˛yÜ£z ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢y£yÎƒ Á ¢õÌ≈ˆÏò ÜˆÏv˛¸

v˛zˆÏ‡˛ˆÏäÈ– ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ≤ÃˆÏÎ˚yãˆÏòñ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢î¢ƒˆÏîÓ˚ !òˆÏÎ˚ ~ÓÇ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢î¢ƒˆÏîÓ˚ ˛ô!Ó˚â˛yúòyÎ˚

Á£z¢Ó v˛zˆÏîƒyÜ ÜˆÏv ¸̨ v z̨ˆÏ‡˛!äÈú– ›˛y›˛yñ !Óv˛¸úyñ ˆÜyˆÏÎ˚B˛yñ Ìy˛ôyÓ˚ñ !¢Ç£y!òÎ˚yñ xy¡∫y!òñ xyîy!òñ v˛yú!õÎ˚y

≤Ã¶,˛!ì˛ ˛ô!Ó˚ÓyÓ˚ ¢ö˛ú ˛ôy!Ó˚Óy!Ó˚Ñ˛ v z̨ˆÏîƒyÜ ÜˆÏv˛¸ ì%̨ úˆÏì˛ ¢õÌ≈ £ˆÏÎ˚!äÈú–
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˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ Óy v z̨ˆÏîƒyˆÏÜÓ˚ v˛zÍ¢ ¢ı˛yò Ñ˛Ó˚ˆÏú ˆîÖy ÎyÎ˚ ˆÎ ≤Ãyâ˛#òÑ˛yˆÏúÓ˚ ÚÓyãyÓ˚ ˛ôk˛!ì˛Û

(bazar system) ˛ôy!Ó˚Óy!Ó˚Ñ˛ v z̨ˆÏîƒyÜ Ü‡˛ˆÏò ¢y£yÎ˚ƒ Á ¢£yÎ˚ì˛y Ñ˛ˆÏÓ˚ˆÏäÈ– ≤ÃyÌ!õÑ˛¶˛yˆÏÓ ˛ôy!Ó˚Óy!Ó˚Ñ˛

Ñ˛yÓ˚ÓyÓ˚ ˛ôíƒ e´Î˚ÈÙÈ!Óe´Î˚ Á ›˛yÑ˛y îyîò ˆîÁÎ˚yÓ˚ Ñ˛yˆÏã !òÎ%_´ !äÈú– ~ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyÓ˚ Ñ˛ˆÏÎ˚Ñ˛!›˛ !ÓˆÏü°Ï

¢¡±îyÎ˚ ˆÎõò v z̨_Ó˚ ¶˛yÓ˚ˆÏì˛ ˜ãò ~ÓÇ õyv˛¸ÁÎ˚y!Ó˚ˆÏîÓ˚ myÓ˚y ÜˆÏv˛¸ v˛ẑ Ï‡˛!äÈú– ì˛ˆÏÓ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛ẑ ÏîƒyˆÏÜ

!ü“¢Çfl˛iy Ü Ï̂v ¸̨ ì%̨ ú Ï̂ì˛ ˆîÖy ÎyÎ˚ xyï%!òÑ˛Ñ˛y Ï̂ú£zÈÙÙÙÈ!Ó !›˛ü Ó˚yãcÑ˛y Ï̂ú Á ≤ÃÌõ !ÓŸªÎ%̂ Ïk˛Ó˚ ¢õÎ˚Ñ˛y Ï̂ú–

Ñ˛yÁÎ˚y¢!ã îy¶˛Ó˚ (Cawasji Davar) 1854 ¢yˆÏú ≤ÃÌõ ~Ñ˛!›˛ Ñ˛y˛ôˆÏv˛¸Ó˚ Ñ˛ú fl˛iy˛ôò Ñ˛ˆÏÓ˚ò xï%òy

õ%¡∫y£zˆÏì˛– ~Ó˚ ö˛ú◊&!ì˛ˆÏì˛ v z̨!òü üì˛ˆÏÑ˛Ó˚ õyG˛yõy!G˛ ¢õÎ˚ ˛ôÎ≈hs˛ !Ñ˛ä%È ÓƒÓ¢y!Î˚Ñ˛ ¢¡±îyÎ˚ õ%¡∫y£z Á

xy Ï̂õîyÓy Ï̂î !Ñ˛ä%È Ófl˛f ÓÎ˚ò Ñ˛yÓ˚ÖyòyÓ˚ ˛ô_ò Ñ˛ Ï̂Ó˚ò– ~£z ¢õ Ï̂Î˚ ˆÎ¢Ó ÓƒÓ¢y!Î˚Ñ˛ ¢¡±îy Ï̂Î˚Ó˚ v z̨qÓ

áˆÏ›˛!äÈú ì˛yˆÏîÓ˚ õˆÏïƒ v˛z_Ó˚ ¶˛yÓ˚ˆÏì˛ xyÜÓ˚ÁÎ˚yú Á =Æyñ î!«˛ˆÏí ˆäÈ!›˛Î˚yÓ˚ñ ˛ô!ÿ˛õ ¶˛yÓ˚ˆÏì˛ ˛ôy!ü≈ñ

=ãÓ˚yˆÏ›˛ ˜ãò ~ÓÇ ˆÓ!òÎ˚yñ õ%¢!úõ ˆÖyãy Á ˆõõòÓ˚y ~ÓÇ ¢yÓ˚y¶˛yÓ˚ì˛ ã%̂ Ïv ¸̨ õyv ¸̨ÁÎ˚y!Ó˚Ó˚y–

¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyˆÏÜÓ˚ ¶%˛!õÑ˛y ˛ôÎ≈yˆÏúyâ˛òy Ñ˛Ó˚ˆÏì˛ ˆÜˆÏú ≤ÃÌˆÏõ£z ˆÎ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ òyõ

Ñ˛Ó˚ˆÏì˛ £Î˚ ˆ¢!›˛ £ú ~Ñ˛!›˛ ˛ôy!ü≈ ˛ô!Ó˚ÓyÓ˚ ÎyÓ˚ Ñ˛í≈ïyÓ˚ !äÈˆÏúò ãyõˆÏ¢î!ã Ó˚&hfl˛õ!ã ›˛y›˛y– !ì˛!ò xï%òy

G˛yv ¸̨Öu˛ Ó˚yˆÏãƒÓ˚ ¢yÑ˛yì˛ @˘ÃyˆÏõ ~Ñ˛!›˛ !Óüyú £zfl˛ôyì˛ Ñ˛yÓ˚ÖyòyÓ˚ ˛ô_ò Ñ˛ˆÏÓ˚ò Îy !ÓŸª!ÓÖƒyì˛– ˛ôÓ˚Óì≈˛#Ñ˛yˆÏú

ì§˛yÓ˚ òyˆÏõ ~£z ~úyÑ˛yÓ˚ òyõ £Î˚ ãyõˆÏ¢î˛ô%Ó˚ Óy ›˛y›˛yòÜÓ˚– ~£z !ü“ Ñ˛yÓ˚Öyòy äÈyv ¸̨yÁ ãyõˆÏ¢î!ã ›˛y›˛y

!Ó!¶˛ß¨  ïÓ˚ˆÏòÓ˚ !üˆÏ“yˆÏîƒyÜ ÜˆÏv ¸̨ ì%̨ ˆÏú!äÈˆÏúò ÎyˆÏîÓ˚ õˆÏïƒ òyÜ˛ô%̂ ÏÓ˚ Ñ˛y˛ôv ¸̨ Ñ˛úñ õ%¡∫y£z ì˛yã ˆ£yˆÏ›˛ú

~ÓÇ ˆÓü !Ñ˛ä%È xyÓy¢ò ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ÓƒÓfl˛iy– ›˛y›˛yˆÏîÓ˚ ~£z v ẑ̨ ÏîƒyÜ xòƒyòƒ v ẑ̨ ÏîƒyÜ# ˛ô!Ó˚ÓyÓ˚ˆÏÑ˛Á

v z̨Í¢y!£ì˛ Ñ˛ˆÏÓ˚– ~Ó˚ ö˛ú◊&!ì˛ˆÏì˛ ~Ñ˛y!ïÑ˛ ˛ô!Ó˚ÓyÓ˚ ˆÎõò !Óv ¸̨úyñ ˜Öì˛yòñ Óyà%Ó˚ñ ˆÜyˆÏÎ˚B˛y Ñ˛úÑ˛yì˛yÎ˚

!Ó!¶˛ß¨ ïÓ˚̂ ÏòÓ˚ ÓƒÓ¢y Ü Ï̂v ¸̨ ˆì˛y Ï̂úò ~ÓÇ ~Ó˚ ö˛ Ï̂ú Ñ˛úÑ˛yì˛y ~Ñ˛!›˛ Óy!íãƒ Ï̂Ñ˛w !£¢y Ï̂Ó ≤Ã!ì˛!¤˛ì˛ £Î˚–

≤ÃyÌ!õÑ˛¶˛yˆÏÓ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢yÎ˚ ÜˆÏv ¸̨ ÁˆÏ‡˛ «%̨ oyÎ˚ì˛ò Ñ˛yÓ˚ÓyÓ˚ ÎyˆÏì˛ Ñ˛õ õ)úïˆÏòÓ˚ ≤ÃˆÏÎ˚yãò £ì˛

~ÓÇ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚â˛yúòyÁ ¢Ó˚ú !äÈú– !Ñ˛ls˛ ÎÖò v z̨Í˛ôyîò Á !òõ≈yí !ü Ï̂“Á ˛ôy!Ó˚Óy!Ó˚Ñ˛ v ẑ̨ ÏîƒyÜ ≤Ã Ï̂Óü

Ñ˛ Ï̂Ó˚ ì˛Öò x Ï̂òÑ˛ ˆÓ!ü õ)úï Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò ˛ô Ï̂v ¸̨ ~ÓÇ ~£z Ó,£Í !ü Ï̂“y Ï̂îƒyÜ ˆÑ˛Óúõye ˛ô!Ó˚Óy Ï̂Ó˚Ó˚

¢î¢ƒˆÏîÓ˚ !îˆÏÎ˚ ˛ô!Ó˚â˛yúòy Ñ˛Ó˚yÁ î%Ó˚*£ £ˆÏÎ˚ ˛ôˆÏv ¸̨– xÌâ˛ ì˛yÓ˚y Óy£ẑ ÏÓ˚Ó˚ ˆÑ˛yˆÏòy Óƒ!_´ˆÏÑ˛ ˛ô!Ó˚â˛yúòyÎ˚

xÇü@˘Ã£ Ï̂í x!òFä%ÈÑ˛ £Î˚ñ Ñ˛yÓ˚í ì˛yÓ˚y ãyòì˛ ˆÎ Óy£ẑ ÏÓ˚Ó˚ Óƒ!_´ ˛ô!Ó˚â˛yúòyÎ˚ xÇü@˘Ã£í Ñ˛Ó˚̂ Ïú ˛ô!Ó˚Óy Ï̂Ó˚Ó˚

!òÎ˚s˛fí î%Ó≈ú £ÁÎ˚yÓ˚ ¢Ω˛yÓòy ÌyˆÏÑ˛– ~ãòƒ ì˛yÓ˚y ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢î¢ƒˆÏîÓ˚ Óy£zˆÏÓ˚Á xyd#Î˚ÈÙÈfl˛∫ãò Á

Óı%̨ ÈÙÈÓyı˛Ó Ï̂îÓ˚ ÓƒÓ¢yÓ˚ xhs˛¶%≈̨ _´ Ñ˛ Ï̂Ó˚ Á ì˛y Ï̂îÓ˚ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ xÇü !î Ï̂ì˛ ÷Ó˚& Ñ˛ Ï̂Ó˚– ~Ó˚ ö˛ Ï̂ú õ)úïò

¢Ç@˘ÃˆÏ£Ó˚ ¢õ¢ƒy xˆÏòÑ˛›˛y£z ˆõˆÏ›˛– ì˛ˆÏÓ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õy!úÑ˛yòyÓ˚ ˆÓ!ü xÇü£z ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ £yˆÏì˛ ÌyˆÏÑ˛–

~¶˛yˆÏÓ£z ˆÎÔÌ õ)úïò# Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˛ôÌ ≤Ãühfl˛ £Î˚– Ó,£îyÎ˚ì˛ò Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !òÎ˚s˛fí ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ £yˆÏì˛ Ó˚yÖyÓ˚

ãòƒ ~¢õÎ˚£z õƒy Ï̂ò!ãÇ ~ Ï̂ã!™ !¢ Ï̂fi›˛õ â˛yú% £ Ï̂Î˚!äÈú Îy 1970 ¢yú ˛ôÎ≈hs˛ ÓúÓÍ !äÈú– 1970 ¢y Ï̂ú

~£z ˛ôk˛!ì˛Ó˚ !ÓˆÏúy˛ô áˆÏ›˛– £z!ì˛õˆÏïƒ ˆÑ˛y¡ôy!ò ÓƒÓfl˛iy˛ôòy xì˛ƒhs˛ ãò!≤ÃÎ˚ì˛y ˛ôyÎ˚ ~ÓÇ ¶˛yÓ˚ˆÏì˛Ó˚

x!ïÑ˛yÇü Ñ˛yÓ˚Óy!Ó˚ ≤Ã!ì˛¤˛yò ˆÑ˛y¡ôy!ò !£¢yˆÏÓ ÜˆÏv˛¸ ÁˆÏ‡˛ Á ˛ô!Ó˚â˛y!úì˛ £ˆÏì˛ ÌyˆÏÑ˛– ~ì˛î‰¢ˆÏ_¥Á

¶˛yÓ˚ˆÏì˛Ó˚ ˆÓ¢Ó˚Ñ˛y!Ó˚ ˆ«˛ˆÏe x!ïÑ˛yÇü ˆÑ˛y¡ôy!òÓ˚£z !òÎ˚s˛fí Á ÓƒÓfl˛iy˛ôòy Ñ˛!ì˛˛ôÎ˚ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ £yˆÏì˛£z

!äÈú– 1950ÈÙÈ~Ó˚ îü Ï̂Ñ˛ ≤ÃÖƒyì˛ xÌ≈ò#!ì˛!Óî‰ xyÓ˚. ˆÑ˛. £yãyÓ˚# (R. K. Hazari) ~Ñ˛!›˛ !Óhfl+˛ì˛ ¢õ#«˛yÎ˚
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ˆîˆÏÖò ˆÎñ Á£z ¢õÎ˚Ñ˛yÓ˚ =Ó˚&c˛ô)í≈ !ü“¢Çfl˛iy=!úÓ˚ õy!úÑ˛yòy 18!›˛ ¶˛yÓ˚ì˛#Î˚ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ Á 2!›˛ !Ó !›˛ü

˛ô!Ó˚ÓyˆÏÓ˚Ó˚ õy!úÑ˛yòyÎ˚ !äÈú– xÓüƒ 1950 ¢yˆÏúÓ˚ ˛ôÓ˚ ˆÎˆÏ£ì%˛ ¶˛yÓ˚ˆÏì˛ Ñ˛yÓ˚Óy!Ó˚ ˛ô!Ó˚ˆÏÓˆÏüÓ˚ õˆÏïƒ

Óƒy˛ôÑ˛ ˛ô!Ó˚Óì≈˛ò áˆÏ›˛ˆÏäÈñ ~Ó˚ ö˛ˆÏú ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õˆÏïƒÁ Óƒy˛ôÑ˛ ˛ô!Ó˚Óì≈˛ò áˆÏ›˛ˆÏäÈ– ˛ôy!Ó˚Óy!Ó˚Ñ˛

Ñ˛yÓ˚ÓyÓ˚ ¶˛yÓ˚ì˛#Î˚ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚ˆÏò ˆÎ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚ ~ˆÏ¢ˆÏäÈ ˆ¢=!ú ¢ÇˆÏ«˛ˆÏ˛ô ì%̨ ˆÏú ïÓ˚y £ú–

(i) fl ∫̨yï#ˆÏòy_Ó˚ ˛ôˆÏÓ≈ ¶˛yÓ˚ì˛ÓˆÏ°Ï≈Ó˚ îy!Ó˚o î)Ó˚#Ñ˛Ó˚ˆÏí Á ˆÓÑ˛yÓ˚¢õ¢ƒy ¢õïyˆÏò ˛ôy!Ó˚Óy!Ó˚Ñ˛ v ẑ̨ ÏîƒyÜ

=Ó˚&c˛ô)í≈ ˛ôyúò Ñ˛ Ï̂Ó˚ xy¢ Ï̂äÈ– ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Óƒy!Æ !Óüyú– ˆÓ¢Ó˚Ñ˛y!Ó˚

ˆ«˛ Ï̂eÓ˚ ≤ÃyÎ˚ 90 üì˛yÇü Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy ~Ó˚ xhs˛Ü≈ì˛ ÎyÓ˚ õˆÏïƒ x!ì˛ÈÙÈ«%̨ oñ «%̨ oyÎ˚ì˛òñ õyG˛y!Ó˚

!ü“¢Çfl˛iy (MSME) ˆÎõò Ó˚ˆÏÎ˚ˆÏäÈ ˆì˛õ!ò xÇü#îy!Ó˚ñ áˆÏÓ˚yÎ˚y ˆÑ˛y¡ôy!ò Á ¢yÓ≈ã!òÑ˛

ˆÑ˛y¡ôy!òÁ ˛ô!Ó˚ÓyÓ˚ myÓ˚y !òÎ˚!s˛fì˛ Á ˛ô!Ó˚â˛y!úì˛ £Î˚– ˆîˆÏüÓ˚ !ü“yÎ˚ˆÏò ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚

v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¶)̨ !õÑ˛y ¢Ó≈y!ïÑ˛–

(ii) ˛ôy!Ó˚Óy!Ó˚Ñ˛ v ẑ̨ ÏîƒyˆÏÜÓ˚ ¶)̨ !õÑ˛y !Óâ˛yÓ˚ Ñ˛ˆÏÓ˚ Óúy £Î˚ ~Ó˚y£z £ú ¶˛yÓ˚ì˛#Î˚ xÌ≈ò#!ì˛Ó˚ ˆõÓ˚&îu˛–

ˆîˆÏüÓ˚ ˆõy›˛ x¶˛ƒhs˛Ó˚#í v˛zÍ˛ôyîˆÏòÓ˚ (GDP) 70 üì˛yÇˆÏüÓ˚ ˆÓ!ü v˛zÍ˛ôyîò ~£z ˛ôy!Ó˚Óy!Ó˚Ñ˛

v ẑ̨ ÏîƒyÜ=!ú ˆÌˆÏÑ˛ xyˆÏ¢– Ñ˛yˆÏã£z ˆîˆÏüÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ Ó,!k˛Ó˚ !ò!Ó˚ˆÏÖ ~Ó˚ ¶)̨ !õÑ˛y xòfl ∫̨#Ñ˛yÎ≈–

(iii) ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚=!ú õ)úïò Ü‡˛ Ï̂òÁ x@˘Ãí# ¶)̨ !õÑ˛y @˘Ã£í Ñ˛ Ï̂Ó˚ ~ Ï̂¢ Ï̂äÈ– õ)úïò ú¶˛ƒì˛yÓ˚

Ñ˛yÓ˚ˆÏí x!ì˛ÈÙÈ«%˛oñ «%˛oyÎ˚ì˛òñ õyG˛y!Ó˚ Á Ó,£îyÎ˚ì˛ò ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛ẑ ÏîƒyÜ ÜˆÏv˛¸ v˛ẑ Ï‡˛ˆÏäÈ– ~Ó˚

ö˛ˆÏú õ)úïˆÏòÓ˚ Ñ˛yÎ≈Ñ˛y!Ó˚ì˛yÁ Ó,!k˛ ˆ˛ôˆÏÎ˚ˆÏäÈ– Ñ˛yˆÏã£z õ)úïò Ü‡˛ˆÏò Á õ)úïˆÏòÓ˚ ÓƒÓ£yˆÏÓ˚Ó˚

ˆ«˛ˆÏeÁ ~ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyÓ˚ ≤Ãì˛ƒ«˛ Á Ñ˛yÎ≈Ñ˛Ó˚# ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚–

(iv) ¶˛yÓ˚ì˛#Î˚ xÌ≈ò#!ì˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v ẑ̨ ÏîƒyˆÏÜÓ˚ ¢yö˛úƒ Á ÓƒÌ≈ì˛yÓ˚ myÓ˚y ¶˛#°Ïí¶˛yˆÏÓ ≤Ã¶˛y!Óì˛ £Î˚–

ˆÓy Ï̂¡∫ fi›˛Ñ˛ ~: Ï̂â˛O xÌ≈yÍ ˆ¢ò Ï̂¢:ÈÙÈ~Ó̊ 500!›˛ ˆÑ˛y¡ôy!òÓ̊ 73 üì˛yÇü ˆÑ˛y¡ôy!ò£z ˛ôy!Ó̊Óy!Ó̊Ñ˛

õy!úÑ˛yòyï#ò ˆÑ˛y¡ôy!ò– !òö‰˛!›˛Ó˚ 30!›˛ ˆÑ˛y¡ôy!òÓ˚ õˆÏïƒ ≤ÃyÎ˚ xˆÏï≈Ñ˛ ˆÑ˛y¡ôy!ò ˛ôy!Ó˚Óy!Ó˚Ñ˛

ˆÑ˛y¡ôy!ò– xÌ≈yÍ õ)úïò Óyãy Ï̂Ó˚Ó˚ =Ó˚&c˛ô)í≈ xÇü ~¢Ó Ñ˛yÓ˚ÓyÓ˚ myÓ˚y !òÎ˚!s˛fì˛ £Î˚– Ñ˛y Ï̂ã£z

õ)úïò Óyãy Ï̂Ó˚Á ~ Ï̂îÓ˚ x¢yõyòƒ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛Ó˚̂ Ïì˛ ˆîÖy ÎyÎ˚–

6.4  ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ â˛y!Ó˚!eÑ˛ ˜Ó!ü‹Tƒ

˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õˆÏïƒ ˆÎ¢Ó ˜Ó!ü‹Tƒ Óì≈˛õyò ÌyˆÏÑ˛ ˆ¢=!ú £ú !ò¡¨Ó˚*˛ô ≠

1. ~Ñ˛ Óy ~Ñ˛y!ïÑ˛ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ !Ñ˛ä%È ¢î¢ƒ ˆÑ˛Óúõye ~Ñ˛!›˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy ÜˆÏv ¸̨

ˆì˛yˆÏú–

2. ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢î¢ƒ Ï̂îÓ˚ xyhs˛É¢¡ô Ï̂Ñ≈̨ Ó˚ !¶˛!_ Ï̂ì˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚ ~Ñ˛ãò ¢î Ï̂¢ƒÓ˚ ˛ôîõÎ≈yîy

!ò¶≈̨ Ó˚ Ñ˛ Ï̂Ó˚–

3. ˛ô!Ó˚ÓyÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v z̨˛ôÓ˚ !òÎ˚s˛fí xyˆÏÓ˚y˛ô Ñ˛ˆÏÓ˚ õy!úÑ˛yòyÓ˚ !¶˛!_ˆÏì˛ xÌÓy Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚

˛ô!Ó˚â˛yúòyÓ˚ !¶˛!_ˆÏì˛ ~ÓÇ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢î¢ƒÓ˚y£z ˛ô!Ó˚â˛yúòyÓ˚ ˆ«˛ˆÏe õ)ú îy!Î˚ˆÏc ÌyˆÏÑ˛ò–
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4. ˛ô!Ó˚ÓyÓ˚ Ñ˛yÓ˚Óy!Ó˚ ò#!ì˛ â)˛v ¸̨yhs˛ Ñ˛Ó˚yÓ˚ ˆ«˛ˆÏe ≤Ã¶˛yÓ !Óhfl˛yÓ˚ Ñ˛ˆÏÓ˚ ÎyˆÏì˛ Ñ˛yÓ˚ÓyÓ˚ Á ˛ô!Ó˚ÓyÓ˚

v˛z¶˛ˆÏÎ˚Ó˚£z fl˛∫yÌ≈ ¢%Ó˚!«˛ì˛ ÌyˆÏÑ˛–

5. ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ õy!úÑ˛yòy ïyÓ˚yÓy!£Ñ˛¶˛yˆÏÓ ˛ôÓ˚Óì≈˛# ≤ÃãˆÏß√Ó˚ v˛z̨ ôÓ˚ Óì≈˛yÎ˚–

6. ¶˛yÓ˚ì˛ÓˆÏ°Ï≈Ó˚ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢yÎ˚ õ)úì˛ ãyì˛!¶˛!_Ñ˛ (Caste based), ≤Ã Ï̂ì˛ƒÑ˛ ãy Ï̂ì˛Ó˚ !òãfl ∫̨

¢Çfl ,̨Ò!ì˛ ÌyˆÏÑ˛ Îy ì˛yˆÏîÓ˚ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢yˆÏì˛Á ≤Ã!ì˛ö˛!úì˛ £Î˚–

6.5  ¶˛yÓ˚̂ Ïì˛Ó˚ ¢õÑ˛yú#ò ˆÓ˚yú õ Ï̂v˛ú¢õ)£ÈÙÙÙÈì˛y Ï̂îÓ˚ õ)úƒ Ï̂Óyïñ Ñ˛yÓ˚Óy!Ó˚ îü≈ò

Á xyâ˛Ó˚íÜì˛ x!¶˛ Ï̂Îyãò

¶˛yÓ˚ˆÏì˛Ó˚ !Ó!¶˛ß¨ ˆ«˛ˆÏe !Ó!¶˛ß¨ ˆÓ˚yú õˆÏv˛ú Ó˚ˆÏÎ˚ˆÏäÈ– ì˛ˆÏÓ Ñ˛yÓ˚Óy!Ó˚ ˆ«˛ˆÏe ì˛yˆÏîÓ˚ ¢ÇÖƒy !Ó˛ô%ú–

!ÓˆÏü°Ïì˛ fi›˛y›≈˛ÈÙÈxy˛ô Ñ˛yÓ˚Óy!Ó˚ ˆ«˛ˆÏe xï%òy xˆÏòÑ˛ ˆÓ˚yú õˆÏv˛ú ˆîÖˆÏì˛ ˛ôyÁÎ˚y ÎyÎ˚ ÎyÓ˚y Ñ˛yÓ˚Óy!Ó˚

ˆ«˛ˆÏe !ÓˆÏü°Ï ¢yö˛úƒ ˆ˛ôˆÏÎ˚ˆÏäÈ ~ÓÇ xˆÏòˆÏÑ˛£z ¢yö˛ˆÏúƒÓ˚ â)̨ v˛¸yÎ˚ ˆ˛ô§ÔˆÏäÈ ˆÜˆÏäÈ– ¶˛yÓ˚ˆÏì˛Ó˚ ¢õÑ˛yú#ò ˆÓ˚yú

õ Ï̂v˛ú ¢¡∫̂ Ïı˛ xy Ï̂úyâ˛òy Ñ˛Ó˚yÓ˚ ˆ«˛ Ï̂e xyõÓ˚y ~õò Ñ˛ Ï̂Î˚Ñ˛ãò Óƒ!_´ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ xy Ï̂úyâ˛òy Ñ˛Ó˚!äÈ ÎyÓ˚y

fl ∫̨yï#ˆÏòy_Ó˚ Î%̂ ÏÜ ¶˛yÓ˚ˆÏì˛Ó˚ !ü“ ÓƒÓfl˛iyˆÏÑ˛ xˆÏòÑ˛ v z̨Fâ˛ì˛yÎ˚ ì%̨ ˆÏú !îˆÏÎ˚ˆÏäÈò ~ÓÇ xˆÏòÑ˛ Ñ˛yÓ˚Óy!Ó˚Ó˚ xyîü≈

!£¢y Ï̂Ó !ò Ï̂ã Ï̂îÓ˚ ≤Ã!ì˛!¤˛ì˛ Ñ˛ Ï̂Ó˚̂ ÏäÈò– ~ Ï̂îÓ˚ õ Ï̂ïƒ î%ÈÙÈãò ˛ô%Ó˚&°Ï Á î%ÈÙÈãò õ!£úy ˆÓ˚yú õ Ï̂v˛úñ ì§̨ y Ï̂îÓ˚

õ)úƒ Ï̂Óyïñ Ñ˛yÓ˚Óy!Ó˚ îü≈ò Á xyâ˛Ó˚íÜì˛ x!¶˛ Ï̂Îyãò ò# Ï̂â˛ ì%̨ Ï̂ú ïÓ˚y £ú–

ï#Ó˚&¶˛y£z xy¡∫y!ò (1932-2002)

ï#Ó˚&¶˛y£z xy¡∫y!òÓ˚ ≤ÃÑ,̨ ì˛ òyõ ï#Ó˚ã úyú £#Ó˚yâ§˛yî xy¡∫y!ò– !ì˛!ò =ãÓ˚yˆÏ›˛Ó˚ ~Ñ˛!›˛ @˘ÃyˆÏõ ãß√@˘Ã£í

Ñ˛ Ï̂Ó˚ò ~ÓÇ Ñ˛yúe´ Ï̂õ ~Ñ˛ãò Óƒ!ì˛e´õ# v ẑ̨ Ïîƒy_´y !£¢y Ï̂Ó !ò Ï̂ã Ï̂Ñ˛ ≤Ã!ì˛!¤˛ì˛ Ñ˛ Ï̂Ó˚ò– 1960 ¢yˆÏú !ì˛!ò

õüúyÓ˚ Ñ˛yÓ˚ÓyÓ˚ ÷Ó˚& Ñ˛ˆÏÓ˚ò õ%¡∫y£zˆÏì˛ ~Ñ˛ Ñ˛yõÓ˚yÓ˚ ~Ñ˛!›˛ áˆÏÓ˚ ~ÓÇ ì§˛yÓ˚ ≤Ã!ì˛!¤˛ì˛ ˆÑ˛y¡ôy!òÓ˚ òyõ

Ó̊y Ï̂Öò !Ó˚úy Ï̂Î˚™ Ñ˛õy!ü≈Î˚yú Ñ˛ Į̈̂ ô≈y Ï̂Ó˚üò– 50 ÓäÈ Ï̂Ó˚Ó˚ xy Ï̂Ü£z ˆÑ˛y¡ôy!ò!›˛ ¶˛yÓ˚ì˛Ó Ï̂°Ï≈Ó˚ Ó,£_õ ˆÓ¢Ó˚Ñ˛y!Ó˚

ˆÑ˛y¡ôy!ò !£¢yˆÏÓ ≤Ã!ì˛!¤˛ì˛ £Î˚ ~ÓÇ Úö˛Ó˚â%̨ òÈÙÈ500Û ˆÑ˛y¡ôy!òÓ˚ fl˛∫#Ñ,˛!ì˛ ˛ôyÎ˚– !ì˛!ò ÎÖò fl˛%Òú äÈye

!äÈˆÏúò ì˛ÖòÁ !ì˛!ò Ñ˛yÓ˚Óy!Ó˚ Ñ˛yÎ≈Ñ˛úyˆÏ˛ô !òÎ%_´ !äÈˆÏúò– !ì˛!ò Ó˚yß¨yÓ˚ ˆ¶˛yãƒ ˆì˛ú !Óe´Î˚ Ñ˛Ó˚ˆÏì˛ò ~ÓÇ

@˘Ãyõ#í Óyãy Ï̂Ó˚ ¢Æy£y Ï̂hs˛ @˘Ãyõ#í ˆõúyÎ˚ xyú% Á ˆ˛ô§Î˚yã ¶˛yãy !Óe´Î˚ Ñ˛Ó˚̂ Ïì˛ò– v z̨Fâ˛ !Óîƒyú Ï̂Î˚ ˛ôv ¸̨yÓ˚

¢õÎ˚ !ì˛!ò Á£z fl %̨Ò Ï̂úÓ˚ ¢yïyÓ˚í ¢î¢ƒ !£¢y Ï̂Ó !òÓ≈y!â˛ì˛ £ Ï̂Î˚!äÈ Ï̂úò– ¶˛yÓ˚̂ Ïì˛Ó˚ fl ∫̨yï#òì˛yÓ˚ ¢õÎ˚ ã%òyÜv ¸̨

!äÈú òÓy Ï̂ÓÓ̊ ¢y¡Àyãƒ– ï#Ó̊&¶˛y£z ã%òyÜv˛̧ Ï̂Ñ˛ ¶˛yÓ̊ì˛Ó Ï̂°Ï≈Ó̊ xhs˛¶%≈̨ !_´Ó̊ xy Ï̂®yú Ï̂ò ¢y!õú £ò ~ÓÇ xy Ï̂®yú Ï̂ò

¢yö˛úƒ úy¶˛ Ñ˛ Ï̂Ó˚ò– ì§̨ yÓ˚ â˛!Ó˚̂ ÏeÓ˚ õ Ï̂ïƒ ˆòì,̨ Ï̂cÓ˚ =íyÓ!ú !äÈú ÎyÓ˚ õ Ï̂ïƒ !äÈú ˛ô!Ó˚◊õ Ñ˛Ó˚yÓ˚ «˛õì˛y

Á î%î≈õò#Î˚ £zFäÈyü!_´– fl ∫̨yï#òì˛yÓ˚ ˛ôÓ˚ !ì˛!ò ¢õyãÓyî# xy Ï̂®yú Ï̂ò ˆÎyÜîyò Ñ˛ Ï̂Ó˚ò– Ó˚yã Ï̃ò!ì˛Ñ˛ ¢yö˛úƒ

˛ôyÁÎ˚y ¢ˆÏ_¥Á !ì˛!ò Ó˚yãò#!ì˛ ˆäÈˆÏv ¸̨ ˆîò Ñ˛yÓ˚í ì§˛yÓ˚ £*îˆÏÎ˚ ÓƒÓ¢yÓ˚ ≤Ã!ì˛ xîõƒ ›˛yò !äÈú– ˛ôy!Ó˚Óy!Ó˚Ñ˛

î)Ó˚Ófl˛iy ~ÓÇ ÓyÓyÓ˚ x¢%fl˛iì˛yÓ˚ ö˛ˆÏú !ì˛!ò ì§˛yÓ˚ fl ¨̨yì˛Ñ˛ hfl˛ˆÏÓ˚Ó˚ !ü«˛y Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ò!ò– Á£z ¢õÎ˚ ¢%̂ ÏÎ˚ã

Ñ˛ƒy Ï̂òúÈÙÈ~Ó˚ v z̨̨ ôÓ˚ xÓ!fl˛iì˛ ~ Ï̂v˛ò (Aden) Ó®Ó˚!›˛ xì˛ƒì˛ =Ó˚&c˛ô)í≈ !äÈú ~ÓÇ Ö!òã Ï̂ì˛ú õã%̂ Ïì˛Ó˚
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Ó®Ó˚ !£¢y Ï̂Ó !Ó Ï̂Ÿª ¢%̨ ô!Ó˚!â˛ì˛ !äÈú– ÓäÈ Ï̂Ó˚ ≤ÃyÎ˚ 6,300 ãy£yã ~£z Ó® Ï̂Ó˚ ˆòyàÓ˚ Ñ˛Ó˚ì˛ Á ÓƒÓ¢y!Î˚Ñ˛

Ñ˛yãÑ˛õ≈ Ñ˛Ó˚ì˛– ¢%̂ ÏÎ˚ã Öy Ï̂úÓ˚ ˛ô)Ó≈!î Ï̂Ñ˛ ~. ˆÓ Ï̂¢ ~u˛ ˆÑ˛y¡ôy!ò ~Ñ˛!›˛ Óv ¸̨ ÓƒÓ¢y!Î˚Ñ˛ ≤Ã!ì˛¤˛yò !äÈú–

~£z ≤Ã!ì˛¤˛yò!›˛ !Ó!¶˛ß¨ £zv z̨ˆÏÓ˚y˛ô#Î˚ñ ~!üÎ˚yñ xyˆÏõ!Ó˚Ñ˛y Á xy!ö ̨ Ñ˛yÓ˚ Ó˝ ˆÑ˛y¡ôy!òÓ˚ ÓƒÓ¢y!Î˚Ñ˛ ≤Ã!ì˛!ò!ï

!äÈú– 1954 ¢ Ï̂ú ~ Ï̂v˛ Ï̂ò ˆüú !Ó̊ö˛y£zòy!Ó̊ ˆÑ˛y¡ôy!ò (Shell Refinary Co.) Ü!‡˛ì˛ £Î˚ Á ˆÑ˛y¡ôy!ò!›˛

ì˛yˆÏîÓ˚ v z̨Í˛ôy!îì˛ oÓƒ !Óe´ˆÏÎ˚Ó˚ ãòƒ ~. ˆÓˆÏ¢ ~u˛ ˆÑ˛y¡ôy!òˆÏÑ˛ ≤Ãïyò Ó^˘›˛òÑ˛yÓ˚# !£¢yˆÏÓ !òˆÏÎ˚yÜ

Ñ˛ Ï̂Ó˚– ï#Ó˚&¶˛y£z ~£z ˆÑ˛y¡ôy!òÓ˚ Ñ˛õ≈# !£¢y Ï̂Ó Ó® Ï̂Ó˚Ó˚ !ö˛!úÇ ˆfi›˛üò=!ú ˆîÖ¶˛yú Ñ˛Ó˚yÓ˚ îy!Î˚c ˛ôyò–

~Öyò ˆÌˆÏÑ˛£z !ì˛!ò ¶˛!Ó°ÏƒˆÏì˛Ó˚ !òãfl ∫̨ !Ó˚ö˛y£zòy!Ó˚ ÜˆÏv˛¸ ˆì˛yúyÓ˚ fl˛∫≤¿ ˆîˆÏÖò–

1958 ¢yˆÏú ï#Ó˚&¶˛y£z ì§˛yÓ˚ fl˛∫“ ¢M˛ÈÎ˚ !òˆÏÎ˚ õ%¡∫y£zˆÏì˛ !ö˛ˆÏÓ˚ xyˆÏ¢ò Á ì§˛yÓ˚ õüúyÓ˚ ÓƒÓ¢y ÷Ó˚&

Ñ˛ Ï̂Ó˚ò– ~£z ÓƒÓ¢y Ï̂ì˛ !ì˛!ò õüúyÓ˚ v z̨Fâ˛ õyò Á ˆe´ì˛y Ï̂îÓ˚ ¢õÎ˚õ Ï̂ì˛y õüúy ¢Ó˚ÓÓ˚y Ï̂£Ó˚ v z̨̨ ôÓ˚ =Ó˚&c

!îˆÏÎ˚!äÈˆÏúò– !Ñ˛ls˛ ~£z ÓƒÓ¢yˆÏì˛ ì§˛yÓ˚ õò ¶˛Ó˚!äÈú òy ~ÓÇ !ì˛!ò xyÓ˚Á ÓˆÏv˛¸y !Ñ˛ä%È Ñ˛ÓyÓ˚ ¢%ˆÏÎyÜ

Ö%§ã!äÈˆÏúò– !ì˛!ò ú«˛ Ñ˛ˆÏÓ˚ò ˆÎ ¢%̂ Ïì˛y ÓƒÓ¢yˆÏì˛ ¶˛yˆÏúy õ%òyö˛y Ó˚ˆÏÎ˚ˆÏäÈ !Ñ˛ls˛ ¢yˆÏÌ ¢yˆÏÌ xˆÏòÑ˛ ˆÓ!ü

õ)úï Ï̂òÓ˚ ≤Ã Ï̂Î˚yãòñ !ì˛!ò ì§̨ yÓ˚ Óı%̨ Óyı˛Ó Á xyd#Î˚̂ ÏîÓ˚ Ñ˛yäÈ ˆÌ Ï̂Ñ˛ }í !ò Ï̂Î˚ x“ Ñ˛ Ï̂Ó˚ ¢%̂ Ïì˛y ÓƒÓ¢y ÷Ó˚&

Ñ˛ Ï̂Ó˚ò ~ÓÇ Ñ˛yúe´ Ï̂õ ~£z ÓƒÓ¢yÓ˚ ~Ñ˛ãò x@˘Ãí# ÓƒÓ¢yÎ˚# !£¢y Ï̂Ó ≤Ã!ì˛!¤˛ì˛ £ò– ï#Ó˚&¶˛y£z ˆî Ï̂Öò ˆÎ

¢%ˆÏì˛y !Óe´Î˚ òy Ñ˛ˆÏÓ˚ Î!î Ófl˛f !ü“ ÜˆÏv ¸̨ ˆì˛yúy ÎyÎ˚ ì˛y£ˆÏú õ%òyö˛y xyÓ˚Á ˆÓ!ü £ˆÏÓ– ì˛y£z !ì˛!ò 1966
¢yˆÏú xyˆÏõîyÓyˆÏîÓ˚ Ñ˛yˆÏäÈ òy Ï̂Ó˚yîy !ü“ ì˛yú%̂ ÏÑ˛ 5000 ÓÜ≈Üã ˛ô!Ó˚õyí ã!õ !ò Ï̂Î˚ ~Ñ˛!›˛ Ófl˛fÓÎ˚ò

Ñ˛yÓ˚Öyòy ÜˆÏv˛¸ ˆì˛yˆÏúò– ˛ôÓ˚Óì≈˛#Ñ˛yˆÏú ~£z Ñ˛yÓ˚Öyòy 125 ~Ñ˛Ó˚ ã!õÓ˚ v z̨̨ ôÓ˚ !Óhfl˛yÓ˚ úy¶˛ Ñ˛ Ï̂Ó˚– ~£z

Ñ˛yÓ˚ÖyòyÎ˚ v z̨Í˛ôy!îì˛ Ófl˛f !Óe´ˆÏÎ˚Ó˚ ãòƒ !ì˛!ò ˆÑ˛Óúõye !Óõú (Only Vimal) òy Ï̂õ ¢Ó≈e !Óe´ Ï̂Î˚Ó˚

ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚ò– 1990 ¢yú òyÜyî ~£z Ñ˛yÓ˚ÖyòyÎ˚ 85,000 ◊!õÑ˛ Ñ˛yã Ñ˛Ó˚ì˛ Á Óy!°Ï≈Ñ˛ v z̨Í˛ôyîò !äÈú

28 ú«˛ ˆÑ˛y!›˛ ›˛yÑ˛y– !Ó˚úyˆÏÎ˚™ £zu˛y!fl˛T…ãÈÙÈ~Ó˚ v˛zß¨Î˚ò xyÓ˚Á Ü!ì˛ ˛ôyÎ˚ ÎÖò ì§˛yÓ˚ î%£z ˆäÈˆÏú õ%ˆÏÑ˛ü

xy¡∫y!ò Á x!òú xy¡∫y!ò Ñ˛yÓ˚ÓyˆÏÓ˚ ˆÎyÜ ˆîÎ˚– Óì≈˛õyˆÏò ~£z ˆÑ˛y¡ôy!ò Ófl˛f !ü“ñ ˆ˛ôˆÏ›˛ΔyÈÙÈÓ˚¢yÎ˚ò !ü“ñ

!Óî%ƒÍ ˆÑ˛wñ ˆ›˛!ú ˆÎyÜy Ï̂ÎyÜ (Jio), ì˛Ìƒ ≤ÃÎ%!_´ñ ˛ô!Ó˚Ñ˛y‡˛yˆÏõy ˆ«˛ˆÏeñ Ö%â˛ˆÏÓ˚y Ñ˛yÓ˚ÓyÓ˚ñ õ)úïò ÓyãyÓ˚

Á ˆÎyÜyˆÏÎyÜ ˆ«˛ˆÏe Ñ˛yÓ˚ÓyÓ˚ Ñ˛ˆÏÓ˚– 2002 ¢yˆÏú ï#Ó˚&¶˛y£z xy¡∫y!òÓ˚ õ,ì%̨ ƒÓ˚ ˛ôÓ˚ î%£z ¶˛y£ẑ ÏÎ˚Ó˚ õˆÏïƒ

ˆÑ˛y¡ôy!òÓ˚ õy!úÑ˛yòy Ó^˘›˛ò £Î˚ Á öœ˛ƒyÜ!ü˛ô !Ó˚úyˆÏÎ˚™ ˆÑ˛y¡ôy!ò õ%̂ ÏÑ˛ü xy¡∫y!òÓ˚ ¶˛yˆÏÜ ˛ôˆÏv˛¸– v˛ẑ Ïîƒy_´y

!£¢yˆÏÓ ï#Ó˚&¶˛y£z xy¡∫y!ò ¢yÓ˚y !ÓŸªã%ˆÏv ¸̨£z fl˛∫#Ñ,̨ !ì˛ ˆ˛ôˆÏÎ˚!äÈˆÏúò ~ÓÇ ˆö˛v˛yˆÏÓ˚üò Á £z!u˛Î˚yò ˆâ˛¡∫yÓ˚ xÓ‰

Ñ˛õy¢≈ xƒyu˛ £zu˛y!fl˛T…ã (FICCI) ì§̨ y Ï̂Ñ˛ Ú!ÓÇü üì˛ Ï̂Ñ˛Ó˚ v˛z Ï̂îƒy_´yÛ (Entrepreneur of the 20th cen-
tury) !üˆÏÓ˚yòyˆÏõ ¶)˛!°Ïì˛ Ñ˛ˆÏÓ˚–

õ)ú Ï̂Óyï (Values) :

(i) xyd!ÓŸªy¢

(ii) ¢ì˛ì˛y

(iii) Ñ˛ˆÏ‡˛yÓ˚ ˛ô!Ó˚◊õ#
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(iv) î%î≈õò#Î˚ ≤Ã Ï̂â˛‹Ty

(v) Ñ˛yÓ˚Óy!Ó˚ ˜ò!ì˛Ñ˛ì˛y

Ñ˛yÓ˚Óy!Ó˚ îü≈ò (Business Philosophy) : ì˛§yÓ˚ Ñ˛yÓ˚Óy!Ó˚ îü≈ò !äÈú ˆÎ Úì%˛!õ Î!î ˆì˛yõyÓ˚ fl˛∫≤¿

òy ˛ô)Ó˚í Ñ˛ˆÏÓ˚y ì˛y£ˆÏú xòƒ ˆÑ˛v z̨ ˆì˛yõyˆÏÑ˛ ¶˛yv˛¸y !òˆÏÎ˚ ì˛yˆÏîÓ˚ fl˛∫≤’ˆÏÑ˛ ¢yÌ≈Ñ˛ Ñ˛ˆÏÓ˚ ì%̨ úˆÏÓÛ– Óv˛¸ !Ñ˛ä%È Ñ˛Ó˚yÓ˚

!â˛hs˛y Ñ˛ˆÏÓ˚yñ o&ì˛ !â˛hs˛y Ñ˛ˆÏÓ˚y ~ÓÇ xòƒˆÏîÓ˚ xyˆÏÜ£z !â˛hs˛y Ñ˛ˆÏÓ˚y– ÓƒÓ¢y!Î˚Ñ˛ ïyÓ˚íy Ñ˛yÓ˚Á ~Ñ˛ˆÏâ˛!›˛Î˚y

õy!úÑ˛yòy òÎ˚– õ%òyö˛y ˛ôyÓyÓ˚ ãòƒ ˆÑ˛v z̨ ˆì˛yõyˆÏÑ˛ xyõs˛fí Ñ˛Ó˚ˆÏÓ òyñ ˆì˛yõyˆÏÑ˛£z Îy Ñ˛Ó˚yÓ˚ Ñ˛Ó˚ˆÏì˛ £ˆÏÓ–

ÓƒÓ£y!Ó˚Ñ˛ x!¶˛ Ï̂Îyãò (Behavioural Orientation) :
(i) ¢y£¢#ñ

(ii) ˆÑ˛Ôüú#ñ

(iii) ¢,ãòü#úì˛yñ

(iv) ¢yÓ˚úƒ–

Ó˚ì˛ò ›˛y›˛y (Ratan N. Tata)

Ó˚ì˛ò ›˛y›˛yñ ›˛y›˛y @˘Ã&˛ô xö˛ ˆÑ˛y¡ôy!òãÙÈ~Ó˚ ›˛y›˛y ¢™ xƒyu˛ ˆ£y!”˛Ç ˆÑ˛y¡ôy!òÓ˚ ˆâ˛Î˚yÓ˚õƒyò !äÈˆÏúò

1991 ¢yú ˆÌ Ï̂Ñ˛ 2012 ¢yˆÏú xÓ¢Ó˚ ˆòÁÎ˚yÓ˚ !îò ˛ôÎ≈hs˛– ~äÈyv˛¸yÁ !ì˛!ò ›˛y›˛y ˆÑ˛y¡ôy!òÓ˚ xòƒyòƒ

ˆÑ˛y¡ôy!ò ˆÎõòÈÙÙÙÈ›˛y›˛y !fi›˛úñ ›˛y›˛y ˆ@’yÓyú ˆÓ¶˛yˆÏÓ˚ãñ ›˛y›˛y ˆ›˛!ú¢y!¶≈˛¢ñ ›˛y›˛y ˆõy›˛Ó˚ñ !›˛.!¢.~¢ñ ›˛y›˛y

ˆÑ˛!õÑ˛ƒyú Á £z!u˛Î˚y ˆ£yˆÏ›˛ú £zì˛ƒy!îÓ˚Á ˆâ˛Î˚yÓ˚õƒyò !äÈˆÏúò– ì§˛yÓ˚ Ñ˛yÎ≈Ñ˛yˆÏú ›˛y›˛y @˘Ã&ˆÏ˛ôÓ˚ xyÎ˚ xˆÏòÑ˛

=ˆÏí ˆÓˆÏv ¸̨ ÎyÎ˚ ~ÓÇ ~Ó˚ ˛ô!Ó˚õyí 2011-12 ¢y Ï̂ú !äÈú 100 !Ó!úÎ˚ò v˛úyÓ˚– ›˛y›˛y @˘Ã& Į̈̂ ôÓ˚ x Ï̂òÑ˛

ˆÑ˛y¡ôy!òÁ !Ó Ï̂Ÿª Óyãy Ï̂Ó˚ ˆòì,̨ c ˆîÎ˚– ˆÎõò ›˛y›˛y !fi›˛ú !Ó Ï̂ŸªÓ˚ x@˘Ãí# £zfl˛ôyì˛ v z̨Í˛ôyîÑ˛ 15!›˛ ˆÑ˛y¡ôy!òÓ˚

õˆÏïƒ fl˛iyò Ñ˛ˆÏÓ˚ !òˆÏÎ˚ˆÏäÈ– xò%Ó˚*˛ô¶˛yˆÏÓ ›˛y›˛y ˆõy›˛Ó˚ !ÓˆÏŸªÓ˚ 10!›˛ ≤ÃÌõ ¢y!Ó˚Ó˚ Óy!í!ãƒÑ˛ Üy!v ¸̨ v z̨Í˛ôyîˆÏÑ˛Ó˚

õˆÏïƒ ãyÎ˚Üy Ñ˛ˆÏÓ˚ !òˆÏÎ˚ˆÏäÈñ !›˛. !¢. ~¢ !ÓˆÏŸªÓ˚ !mì˛#Î˚ Ó,£_õ ì˛Ìƒ≤ÃÎ%!_´ ˆÑ˛y¡ôy!òñ ›˛y›˛y ˆÓ¶˛yˆÏÓ˚ã

!ÓˆÏŸªÓ˚ !mì˛#Î˚ Ó,£_õ â˛yÈÙÈˆÑ˛y¡ôy!ò ~ÓÇ ›˛y›˛y ˆÑ˛!õÑ˛ƒyú !ÓˆÏŸªÓ˚ !mì˛#Î˚ Ó,£_õ ˆ¢yv˛y xƒyü ˜ì˛!Ó˚Ó˚

¢Çfl˛iy–

õ)ú Ï̂Óyï (Values) :
(i) ˆì˛yõyÓ˚ îúÜì˛ ≤Ã Ï̂â˛‹Ty Ï̂Ñ˛ ¢¡øyò ãyòyÁñ

(ii) xòƒ Ï̂îÓ˚ v z̨̨ ôÓ˚ !ÓŸªy¢ (Trust) Ó˚y Ï̂Öy

(iii) !òˆÏãÓ˚ v˛z˛ôÓ˚ !ÓŸªy¢ £y!Ó˚ˆÏÎ˚y òy–

Ñ˛yÓ˚Óy!Ó˚ îü≈ò (Business Philosophy) :
(i) Ñ˛ÖˆÏòy£z ˆüÖy Á ˆüyòy Óı˛ Ñ˛ˆÏÓ˚y òyñ

(ii) ~Ñ˛!›˛ ïyÓ˚íy£z ˛ôyÌ≈Ñ˛ƒ ˆ›˛ˆÏò ˆîÎ˚ (an idea makes a difference),
(iii) ¢y¡ÀyˆÏãƒÓ˚ ≤Ãy˛ôƒ !ö˛!Ó˚ˆÏÎ˚ îyÁ–
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ÓƒÓ£yÓ˚Üì˛ x!¶˛ Ï̂Îyãò (Behavioural Orientation) :
(i) ˆì˛yõyÓ˚ !¢k˛yˆÏhs˛Ó˚ v z̨̨ ôÓ˚ xyfl˛iy Á !ÓŸªy¢ ˆÓ˚ˆÏÖy

(ii) Ñ˛õ≈#ˆÏîÓ˚ fl ∫̨yÌ≈ ˆîÖy Á ì˛yˆÏîÓ˚ ¢yˆÏÌ ¢%¢¡ôÑ≈˛ ÜˆÏv˛¸ ˆì˛yúy–

ˆÓ˚yú õˆÏv˛ú !£¢y Ï̂Ó õ!£úy v˛z Ï̂îƒy_´y

!Ñ˛Ó˚í õã%õîyÓ˚ ü (Kiran Mazumdar Shaw)

!Ñ˛Ó˚í õã%õîyÓ˚ ~Ñ˛ãò ¶˛yÓ˚ì˛#Î˚ v ẑ̨ Ïîƒy_´y !Î!ò ÚÓyˆÏÎ˚yÑ˛ò !ú!õˆÏ›˛v˛ÛÈÙÈ~Ó˚ ˆâ˛Î˚yÓ˚õƒyò Á õƒyˆÏò!ãÇ

!v˛ˆÏÓ˚QÓ˚– Á°Ï%ï ˆÑ˛y¡ôy!ò=!úÓ˚ õˆÏïƒ ÚÓyˆÏÎ˚yÑ˛òÛ ~Ñ˛!›˛ ˛ô!Ó˚!â˛ì˛ òyõ ˆÎ!›˛ ÓyDyˆÏúyˆÏÓ˚ xÓ!fl˛iì˛– 1953
¢yˆÏú ì§˛yÓ˚ ãß√ ~ÓÇ !Óü˛ô Ñ˛›˛ò fl %̨ÒˆÏú ì§˛yÓ˚ fl˛%Òú !ü«˛y ˆü°Ï Ñ˛ˆÏÓ˚ ≤Ãyí#!ÓîƒyÎ˚ xòy¢≈ !òˆÏÎ˚ õyv˛zr›˛

Ñ˛yÓ˚̂ Ïõú Ñ˛ Ï̂úã ˆÌ Ï̂Ñ˛ ˛ôy¢ Ñ˛ Ï̂Ó˚ò 1971 ¢yˆÏú– !ì˛!ò ì§˛yÓ˚ fl˛¨yì˛ˆÏÑ˛y_Ó˚ !v˛!@˘Ã xã≈ò Ñ˛ˆÏÓ˚ò ˆõúˆÏÓyò≈

!ÓŸª!ÓîƒyúÎ˚ ˆÌˆÏÑ˛–

˛ôv˛¸yˆÏüyòy ˆü°Ï Ñ˛ˆÏÓ˚ !Ñ˛Ó˚í ˆõúˆÏÓyˆÏò≈ !ÓÎ˚yÓ˚ ˜ì˛!Ó˚Ó˚ !ü«˛yòÓ#ü !£¢yˆÏÓ !Ñ˛ä%È!îò Ñ˛yã Ñ˛ˆÏÓ˚ò–

~äÈyv˛¸yÁ !ì˛!ò Ñ˛úÑ˛yì˛yÎ˚ ã%!˛ô›˛yÓ˚ òyõÑ˛ ~Ñ˛!›˛ õî ˜ì˛!Ó˚Ó˚ Ñ˛yÓ˚ÖyòyÎ˚ ≤ÃÎ%!_´Üì˛ ˛ôÓ˚yõü≈îyì˛y !£¢yˆÏÓ

Ñ˛yã Ñ˛ˆÏÓ˚!äÈˆÏúò ~ÓÇ 1975 ˆÌ Ï̂Ñ˛ 1977 ¢yú ˛ôÎ≈hs˛ !ì˛!ò ÓˆÏÓ˚yîyÎ˚ fi›˛ƒyu˛yv≈˛ ˆõ!Ñ˛Ç Ñ˛ˆÏ˛ô≈yˆÏÓ˚üòÈÙÈ~Ó˚

≤ÃÎ%!_´ ÓƒÓfl˛iy˛ôÑ˛ !£¢yˆÏÓ â˛yÑ%̨ !Ó˚ Ñ˛ˆÏÓ˚!äÈˆÏúò–

1978 ¢yˆÏú !ì˛!ò ÚÓyˆÏÎ˚yÑ˛òÛ ≤Ã!ì˛¤˛y Ñ˛ˆÏÓ˚ò ~ÓÇ ≤ÃÌõ!îˆÏÑ˛ ˆÑ˛y¡ôy!ò !üˆÏ“Ó˚ ãòƒ ˛≤ÃˆÏÎ˚yãò#Î˚

~òãy£zõ ≤Ãhfl%˛ì˛ Ñ˛Ó˚ì˛– ˛ôˆÏÓ˚ ~!›˛ ~Ñ˛!›˛ ÓyˆÏÎ˚yö˛yõ≈y!¢v˛z!›˛Ñ˛ƒyú ˆÑ˛y¡ôy!òˆÏì˛ Ó˚*˛ôyhs˛!Ó˚ì˛ £Î˚– ˆÑ˛y¡ôy!ò

Ü Ï̂Ó°ÏíyÓ˚ ˆ«˛ Ï̂e Ó˝õ)e (Diabetes), Ñ˛ƒy™yÓ˚ (Oncology) ~ÓÇ fl ∫̨ÈÙÈ!òˆÏÓ˚yïÑ˛ x¢%̂ ÏÖÓ˚ v z̨̨ ôÓ˚ ÜˆÏÓ°ÏíyˆÏÑ˛

x@˘Ãy!ïÑ˛yÓ˚ ˆîÎ˚– ì§˛yÓ˚ ~£z Ñ˛yˆÏãÓ˚ ãòƒ !ì˛!ò Ó˝ ˛ô%Ó˚fl˛ÒyÓ˚ ˆ˛ôˆÏÎ˚ˆÏäÈò ÎyÓ˚ õˆÏïƒ xòƒì˛õ £ú 1989 ¢y Ï̂ú

Ú˛ôp◊#Û Á 2005 ¢y Ï̂ú Ú˛ôp¶)̨ °ÏíÛ ˛ô%Ó˚fl˛ÒyÓ˚– ¢¡±!ì˛ ›˛y£zõ õƒyÜy!ãò ˛ô,!ÌÓ#Ó˚ 100 ãò «˛õì˛yÓyò

õyò%ˆÏ°ÏÓ˚ ˆÎ ì˛y!úÑ˛y ≤ÃÑ˛yü Ñ˛ˆÏÓ˚ˆÏäÈ ˆ¢£z ì˛y!úÑ˛yÎ˚ !ì˛!ò fl˛iyò ˆ˛ôˆÏÎ˚ˆÏäÈò– ~äÈyv˛¸yÁ ö˛Ó≈¢ ≤ÃÑ˛y!üì˛

!Ó Ï̂ŸªÓ˚ 100 ãò «˛õì˛yïÓ˚ õ!£úy !£¢y Ï̂Ó ~ÓÇ ›˛y£zõ¢ õƒyÜy!ãò !Ó Ï̂ŸªÓ˚ 50 ãò õ!£úy v ẑ̨ ÏîƒyÜ˛ô!ì˛Ó˚

ˆÎ ì˛y!úÑ˛y ≤ÃÑ˛yü Ñ˛ Ï̂Ó˚̂ ÏäÈòñ ˆ¢=!ú Ï̂ì˛Á !Ñ˛Ó˚í õã%õîyÓ˚ üÈÙÈ~Ó˚ òyõ Ó˚̂ ÏÎ˚̂ ÏäÈ– ì˛yäÈyv ¸̨yÁ !ì˛!ò £z!u˛Î˚yò

fl %̨Òú xö‰̨  !Óã Ï̂ò¢ (Indian School of Business) ~ÓÇ £yÎ˚oyÓyˆÏî xÓ!fl˛iì˛ £z!u˛Î˚yò £zò!fi›˛!›˛v˛z›˛ xö˛

ˆ›˛Ñ˛ Ï̂òyú!ã (IIT)ÈÙÈÓ˚ õ Ï̂ì˛y î%!›˛ ≤ÃÌõ ¢y!Ó˚Ó˚ ≤Ã!ì˛¤˛y Ï̂òÓ˚ ˛ô!Ó˚â˛yúÑ˛õu˛ú#Ó˚ ¢î¢ƒ–

õ)ú Ï̂Óyï (Values) :
(i) !òˆÏãÓ˚ ≤Ã!ì˛ !ÓŸªy¢ (Belief in herself),
(ii) ˆòì,̨ cîyò (Leadership),
(iii) î)Ó̊î,!‹T (Vision),
(iv) v z̨îƒõ#

(vi) ÓƒÌ≈ì˛y Ï̂Ñ˛ ¶˛Î˚ òy ˛ôyÁÎ˚y–
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Ñ˛yÓ˚Óy!Ó˚ îü≈ò (Business Philosophy) :
(i) Ñ˛yÓ˚Óy!Ó˚ ˜ò!ì˛Ñ˛ì˛y (Ethics in business),
(ii) !ò¶%≈˛ú Ñ˛yã (Precision in work)
(iii) =íÜì˛ õyò ÓãyÎ˚ (Quality)–
xyâ˛Ó˚íõ)úÑ˛ x!¶˛ Ï̂Îyãò (Behavioural Orientation) :
(i) ¢y£¢# (Courageous),
(ii) î%É¢õ Ï̂Î˚Á xâ˛M˛Èú (Undeterred by set-backs)
(iii) Ñ˛ Į̈̂ ô≈y Ï̂Ó̊›˛ òyÜ!Ó̊Ñ˛c (Corporate citizenship)–

Ñ˛“òy ¢ Ï̂Ó˚yã (Kalpana Saroj)

Ñ˛“òy ¢ˆÏÓ˚yã ~Ñ˛ãò î!úì˛ õ!£úyñ ¶˛yÓ˚ì˛#Î˚ v˛zˆÏîƒy_´yñ õ£yÓ˚yˆÏ‹T…Ó˚ ˆÓ˚yˆÏüÓ˚ˆÏÖîy @˘ÃyˆÏõ ãˆÏß√

!äÈˆÏúò– Óì˛≈õyˆÏò !ì˛!ò ÚÑ˛yõy!ò !›˛v z̨Ó ˆÑ˛y¡ôy!òÓ˚Û ≤Ãïyò Ñ˛yÎ≈!òÓ≈y£# (CEO)– Ñ˛yõy!ò !›˛v˛zÓ ˆÑ˛y¡ôy!ò

e´õyÜì˛ ˆúyÑ˛¢yˆÏò â˛úyÓ˚ ö˛ˆÏú ˆîv˛z!úÎ˚y £ˆÏÎ˚ ˛ôˆÏv˛¸– Ñ˛“òy ¢ˆÏÓ˚yã ˆÑ˛y¡ôy!ò!›˛ !Ñ˛ˆÏò ˆòò ~ÓÇ

˛ô%òÜ≈‡˛ò Ñ˛ Ï̂Ó˚ò– x!â˛ Ï̂Ó˚£z ˆÑ˛y¡ôy!ò úy Ï̂¶˛Ó˚ õ%Ö ˆî Ï̂Ö– !Ñ˛ls˛ v ẑ̨ Ïîƒy_´y !£¢y Ï̂Ó Ñ˛“òy ¢ Ï̂Ó˚y Ï̂ãÓ˚ ã#Óò

¢Ç@˘Ãyõ ~ì˛›˛y ¢£ã !äÈú òy–

Ñ˛“òy 12 ÓäÈÓ˚ ÓÎ˚ˆÏ¢ !ÓˆÏÎ˚ £ˆÏÎ˚ ÎyÎ˚ ~ÓÇ ˆ¢ ì˛yÓ˚ fl˛∫yõ#Ó˚ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢yˆÏÌ õ%¡∫y£zˆÏÎ˚Ó˚ ~Ñ˛!›˛

Ó!hfl˛ˆÏì˛ Ó¢Óy¢ Ñ˛Ó˚ˆÏì˛ ÌyˆÏÑ˛– !Ñ˛ls˛ Ÿª÷Ó˚Óy!v ¸̨̂ Ïì˛ ì˛yˆÏÑ˛ òyòy¶˛yˆÏÓ !ò@˘Ã£ Ñ˛Ó˚yÎ˚ ì˛yÓ˚ ã#Óò î%!Ó≈°Ï£ £ˆÏÎ˚

ÁˆÏ‡˛– ì˛yÓ˚ ÓyÓy ì˛yˆÏÑ˛ ~£z xÓfl˛iy ˆÌˆÏÑ˛ v z̨k˛yÓ˚ Ñ˛ˆÏÓ˚ @˘ÃyˆÏõ !ö˛!Ó˚ˆÏÎ˚ xyˆÏòò ~ÓÇ ˆ¢ õyÈÙÈÓyÓyÓ˚ ¢yˆÏÌ

Ó¢Óy¢ Ñ˛Ó˚̂ Ïì˛ Ìy Ï̂Ñ˛– @˘ÃyõÓy¢#Ó˚yÁ ì˛y Ï̂îÓ˚ ˛ô!Ó˚ÓyÓ˚̂ ÏÑ˛ ~Ñ˛á Ï̂Ó˚ Ñ˛ Ï̂Ó˚ ˆîÎ˚ ~ÓÇ ˆ¢ xyd£ì˛ƒy Ñ˛Ó˚yÓ˚ ˆâ˛‹Ty

Ñ˛ Ï̂Ó˚– 16 ÓäÈÓ˚ ÓÎ˚ˆÏ¢ ˆ¢ ì˛yÓ˚ Ñ˛yÑ˛yÓ˚ ¢yˆÏÌ õ%¡∫y£ẑ Ïì˛ Ó¢Óy¢ Ñ˛Ó˚yÓ˚ ãòƒ xyˆÏ¢ ~ÓÇ ~Ñ˛!›˛ ˆ˛ôyüyÑ˛

˜ì˛!Ó˚Ó˚ Ñ˛yÓ˚ÖyòyÎ˚ Ñ˛yã ˆòÎ˚– ~Ó˚̨ ôÓ˚ !ò¡¨Ó Ï̂í≈Ó˚ õyò%°Ï̂ ÏîÓ˚ ãòƒ ¢Ó˚Ñ˛y!Ó˚ }í !ò Ï̂Î˚ ≤ÃÌ Ï̂õ ~Ñ˛!›˛ î!ã≈Ó˚

ˆîyÑ˛yò Á ˛ôˆÏÓ˚ ~Ñ˛!›˛ xy¢ÓyÓ˛ôˆÏeÓ˚ ˆîyÑ˛yò ÷Ó˚& Ñ˛ˆÏÓ˚ò– ˛ôˆÏÓ˚ !ì˛!ò xyÓyÓ˚ ì§˛yÓ˚ !Ó!¶˛ß¨ ˆÎyÜyˆÏÎyÜ

Á î«˛ì˛yÓ˚ ãòƒ Óy!v ¸̨ÈÙÈã!õ e´Î˚ÈÙÈ!Óe´ Ï̂Î˚Ó˚ ÓƒÓ¢y Ï̂ì˛Á ¢yö˛úƒ xã≈ò Ñ˛ Ï̂Ó˚ò– Á£z ¢õÎ˚£z !ì˛!ò ÚÑ˛yõy!ò

!›˛v˛zÓÛÈÙÈ~Ó˚ ˛ô!Ó˚â˛yúÑ˛õu˛ú#ˆÏì˛ xhs˛¶%≈_´ £ò ~ÓÇ ˆÑ˛y¡ôy!ò ˆîv˛z!úÎ˚y ˆáy!°Ïì˛ £ÁÎ˚yÓ˚ ö˛ˆÏú !ì˛!ò

ˆÑ˛y¡ôy!ò!›˛ !Ñ˛ˆÏò ˆòò Á ˛ô%òÜ≈!‡˛ì˛ Ñ˛ˆÏÓ˚ ì˛yˆÏÑ˛ õ%òyö˛yÓ˚ õˆÏïƒ !òˆÏÎ˚ xyˆÏ¢ò– Óì˛≈õyˆÏò ì§˛yÓ˚ fl˛iyÓÓ˚ Á

xfl˛iyÓÓ˚ xyò%õy!òÑ˛ õ)úƒ 112 !õ!úÎ˚ò v˛úyÓ˚– 2013 ¢yˆÏú ¶˛yÓ˚ì˛ ¢Ó˚Ñ˛yÓ˚ ì§˛yˆÏÑ˛ ÓƒÓ¢y Á !üˆÏ“Ó˚

v˛zß¨Î˚ˆÏòÓ˚ ãòƒ Ú˛ôp◊#Û ≤Ãîyò Ñ˛ˆÏÓ˚ò–

õ)ú Ï̂Óyï (Values) :
(i) ¢yö˛ Ï̂úƒÓ˚ ãòƒ î,ë ¸̨≤Ã!ì˛K˛ñ

(ii) xòƒˆÏîÓ˚ xò%≤Ãy!íì˛ Ñ˛Ó˚y£z ≤Ãïyò ú«˛ƒ

(iii) ¢yõy!ãÑ˛ ˆ«˛ˆÏe ¢y£yˆÏÎƒÓ˚ £yì˛ Óyv˛¸yˆÏò–
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Ñ˛yÓ̊Óy!Ó̊ îü≈ò (Business Philosophy) : ~Ñ˛ãò î,ë˛̧≤Ã!ì˛K˛ v ẑ̨ Ïîƒy_´yÓ̊ ÌyõyÓ̊ ˆÑ˛y Ï̂òy ãyÎ̊Üy ˆò£z–

xyâ˛Ó˚íÜì˛ x!¶˛ Ï̂Îyãò (Behavioural Orientation) :
(i) ¢y£¢# (Courageous),
(ii) ˆÓ˛ô Ï̂Ó˚yÎ˚y Á x¢õ¢y£¢# (Daring)
(iii) úv˛̧yÑ%̨  (Fighter)–

6.6  ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ ÏîƒyÜ !Ó Ï̂Ó˚yï Óy m®

˛ô!Ó˚ÓyÓ˚ÈÙÈ!¶˛!_Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚ ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢î¢ƒ ~ÓÇ Óy£ẑ ÏÓ˚Ó˚ ˆÎ¢Ó ¢î¢ƒ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚â˛yúòyÓ˚ xÇü@˘Ã£í

Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ õˆÏïƒ ˆÑ˛yˆÏòy !Ó°ÏˆÏÎ˚ õì˛!ÓˆÏÓ˚yï xÓüƒΩ˛yÓ#– Ñ˛yÓ˚í ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ £ú !Ó!¶˛ß¨ Óƒ!_´Ó˚

~õò ~Ñ˛ ¢Ç!õ◊í ˆÎÖy Ï̂ò ˆÑ˛y Ï̂òy !Ó°Ï̂ ÏÎ˚ ì˛y Ï̂îÓ˚ õì˛yõì˛ !Ó!¶˛ß¨ £Î˚ ~ÓÇ õì˛!Ó Ï̂Ó˚y Ï̂ïÓ˚ ¢,!‹T £Î˚–

~äÈyv˛¸y ˛ôy!Ó˚Óy!Ó˚Ñ˛ ¢î¢ƒˆÏîÓ˚ õˆÏïƒ fl ∫̨yÌ≈ã!òì˛ ›˛yòyˆÏ˛ôyˆÏv˛¸̂ ÏòÓ˚ ö˛ˆÏú !ÓˆÏÓ˚yˆÏïÓ˚ ¢,!‹T £Î˚ Ñ˛yÓ˚í ˛ô!Ó˚ÓyˆÏÓ˚Ó˚

≤Ã Ï̂ì˛ƒÑ˛ ¢î¢ƒ£z Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¢%!Óïy ¢õyò¶˛y Ï̂Ó ˆ¶˛yÜ Ñ˛ Ï̂Ó˚ Î!îÁ õ!£úy ¢î¢ƒ Ï̂îÓ˚ ˆ¢ x!ïÑ˛yÓ˚ Ìy Ï̂Ñ˛ òy–

≤ÃÑ,̨ ì˛˛ôˆÏ«˛ Î!î ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚ ˆÑ˛yˆÏòy !ÓˆÏÓ˚yï òy ÌyˆÏÑ˛ ì˛y£ˆÏú õˆÏò Ñ˛Ó˚y £Î˚ ˆÎ ¢î¢ƒˆÏîÓ˚

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Óƒy˛ôyˆÏÓ˚ ˆÑ˛yˆÏòy !â˛hs˛yÈÙÈ¶˛yÓòy ˆò£z Óy ˆÑ˛yˆÏòy !Ñ˛ä%È Ñ˛Ó˚yÓ˚ «˛õì˛y ˆò£z– Ñ˛yˆÏã£z mˆÏ®Ó˚

xò%̨ ô!fl˛i!ì˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ÷¶˛ ú«˛í òÎ˚– xyÓyÓ˚ â˛Ó˚õ m®Á Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢õy!Æ á›˛yˆÏì˛ ˛ôyˆÏÓ˚–

ì˛y£z Óúy £Î˚ ˆÎ Î%!_´¢Dì˛ ˛ô!Ó˚õyˆÏí m® ÌyÑ˛y ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢yÓ˚ ˛ôˆÏ«˛ õDú– ì˛ˆÏÓ !ÓˆÏÓ˚yï ÎyˆÏì˛

â˛Ó˚õ ãyÎ˚ÜyÎ˚ òy ˆ˛ô§ÔäÈyÎ˚ ~ÓÇ ÷Ó˚&ˆÏì˛£z !ÓˆÏÓ˚yˆÏïÓ˚ !ò‹ô!_ Ñ˛Ó˚ˆÏì˛ ˛ôyÓ˚ˆÏú ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ ¢%!fl˛iì˛

£Î˚ ~ÓÇ ¢î¢ƒˆÏîÓ˚ õˆÏïƒ xyhs˛É¢¡ôÑ≈˛ xˆÏòÑ˛ õãÓ%ì˛ £Î˚– ì˛y£z ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚ !ÓˆÏÓ˚yˆÏïÓ˚ !ò‹ô!_

Ñ˛Ó˚̂ Ïì˛ £ Ï̂ú !Ó Ï̂Ó˚y Ï̂ïÓ˚ Ñ˛yÓ˚í Óy v z̨Í¢ Ï̂Ñ˛ !â˛!£´ì˛ Ñ˛Ó˚y îÓ˚Ñ˛yÓ˚– xòƒÌyÎ˚ !Ó Ï̂Ó˚yïÈÙÈ!ò‹ô!_ ¢£ã £Î˚ òy–

6.6.1 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚ !Ó Ï̂Ó˚y Ï̂ïÓ˚ Ñ˛yÓ˚í Óy v˛zÍ¢¢õ)£

˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyˆÏÜÓ˚ v˛z˛ôÓ˚ !Ó!¶˛ß¨ ¢õ#«˛yÎ˚ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyˆÏÜ !ÓˆÏÓ˚yˆÏïÓ˚ ˆÎ¢Ó Ñ˛yÓ˚í ì%˛ˆÏú

ïÓ˚y £ Ï̂Î˚̂ ÏäÈ ˆ¢=!ú ì%̨ Ï̂ú ïÓ˚y £ú–

˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚ !ÓˆÏÓ˚yˆÏïÓ˚ Ñ˛yÓ˚í Óy v˛zÍ¢¢õ)£ ≠

1. !¢k˛yhs˛ @˘Ã£í (Decision making)
2. Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ !îÑ‰̨ !ò Ï̂î≈ü (Direction for the business)
3. ¢î¢ƒ Ï̂îÓ˚ ¶)̨ !õÑ˛y Á îy!Î˚c (Roles and responsibilities)
4. ¢%̂ ÏÎyÜÈÙÈ¢%!Óïy (Opportunities and Benefits)
5. õy!úÑ˛yòy (Ownership)
6. Óƒ!_´ Ï̂cÓ̊ ≤Ã Ï̂¶˛î (Personality difference)
7. !Ó°ÏÎ˚ÈÙÈ¢¡ô!_ ¢Çe´yhs˛ ˛ô!Ó˚Ñ˛“òy (Estate Plan)
8. ˜ÓÓy!£Ñ˛ ¢)̂ Ïe xyd#Î˚ (In-laws)
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9. ãÓyÓ!î!£Ó˚ ÓyïƒÓyïÑ˛ì˛y (Accountability)
10. ¶˛y£zˆÏÎ˚ ¶˛y£zˆÏÎ˚ ≤Ã!ì˛m!®ì˛y (Sibling rivalry)
11. v z̨_Ó˚y!ïÑ˛yÓ˚ (Succession)
12. K˛yì˛Ñ˛Ó̊í (Communication)

ò# Ï̂â˛ ~ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £ú–

1. !¢k˛yhs˛@˘Ã£í (Decision making) : ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !¢k˛yhs˛ @˘Ã£ˆÏíÓ˚ ˆ«˛ˆÏe Î!î

fl ∫̨FäÈì˛y òy ÌyˆÏÑ˛ ì˛y£ˆÏú !ÓˆÏÓ˚yˆÏïÓ˚ ¢,!‹T £Î˚– xÌ≈yÍ ˆÑ˛yˆÏòy !Ó°ÏˆÏÎ˚ !¢k˛yhs˛ @˘Ã£ˆÏíÓ˚ ˆ«˛ˆÏe

¢î¢ƒˆÏîÓ˚ õˆÏïƒ Ñ˛yÓ˚ Ñ˛ì˛›˛y «˛õì˛y ì˛y ¢%fl˛ô‹T¶˛yˆÏÓ ÓˆÏú !îˆÏì˛ £ˆÏÓ– xòƒÌyÎ˚ !òˆÏî≈ˆÏüÓ˚ ~Ñ˛ì˛y

ÓãyÎ˚ Ó˚yÖy ÎyÎ˚ òy ~ÓÇ ~Ñ˛y!ïÑ˛ ¢î¢ƒ ~Ñ˛y!ïÑ˛ !¢k˛yhs˛ !ò Ï̂ú Ñ˛yÓ˚ÓyÓ˚ â˛yúy Ï̂òy x¢Ω˛Ó £ Ï̂Î˚

˛ô Ï̂v ¸̨– ˆ¢Ñ˛yÓ˚̂ Ïí !¢k˛yhs˛ @˘Ã£íã!òì˛ õì˛!Ó Ï̂Ó˚yï xB%̨ Ï̂Ó˚£z !Óò‹T Ñ˛Ó˚y îÓ˚Ñ˛yÓ˚ ~ÓÇ ~ÈÙÈïÓ˚̂ ÏòÓ˚

!ÓˆÏÓ˚yï ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢Ó≈y!ïÑ˛ «˛!ì˛ Ñ˛ˆÏÓ˚–

2. Ñ˛yÓ˚Ó Ï̂Ó˚Ó˚ !îÑ‰̨  !ò Ï̂î≈ü (Direction for the business) : ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ú«˛ƒ Ñ˛#

ì˛y ¢î¢ƒ Ï̂îÓ˚ Ñ˛y Ï̂äÈ ¢%‹ô‹T £ÁÎ˚y îÓ˚Ñ˛yÓ˚– Î!î ¢î¢ƒ Ï̂îÓ˚ õ Ï̂ïƒ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ú«˛ƒ˛ô)Ó˚̂ ÏíÓ˚ ¢!¡ø!úì˛

≤ÃˆÏâ˛‹Ty ÌyˆÏÑ˛ ì˛y£ˆÏú !ÓˆÏÓ˚yï xÓüƒΩ˛yÓ# £ˆÏÎ˚ ˛ôˆÏv˛¸–

3. ¢î¢ƒ Ï̂îÓ˚ ¶)̨ !õÑ˛y Á îy!Î˚c (Role and responsibilities) : ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆ«˛ˆÏe

~Ñ˛!›˛ ¢õ¢ƒy £ú ˆÎ ¢î¢ƒ Ï̂îÓ˚ îy!Î˚c Á Ñ˛ì≈̨ Óƒ ¢¡∫̂ Ïı˛ fl ∫̨FäÈ ïyÓ˚íy ˆîÁÎ˚y £Î˚ òy– ~Ó˚ ö˛ Ï̂ú

Ñ˛yÓ˚Óy Ï̂Ó˚ õì˛!Ó Ï̂Ó˚y Ï̂ïÓ˚ ¢,!‹T £Î˚– xyÓyÓ˚ x Ï̂òÑ˛ ¢õÎ˚ ¢î¢ƒ Ï̂îÓ˚ õ Ï̂ïƒ îy!Î˚c Á Ñ˛ì≈̨ Ï̂ÓƒÓ˚

›˛yòyˆÏ˛ôyˆÏv˛¸ò mˆÏ®Ó˚ ¢,!‹T Ñ˛ˆÏÓ˚–

4. ¢%̂ ÏÎyÜÈÙÈ¢%!Óïy (Opportunities and benefits) : !Ó!¶˛ß¨ ¢î Ï̂¢ƒÓ˚ õ Ï̂ïƒ ¢%̂ ÏÎyÜÈÙÈ¢%!ÓïyÓ˚

ì˛yÓ˚ì˛õƒÁ x Ï̂òÑ˛ ¢õÎ˚ õì˛!Ó Ï̂Ó˚y Ï̂ïÓ˚ Ñ˛yÓ˚í £Î˚– Á£z ¢%̂ ÏÎyÜÈÙÈ¢%!Óïy ≤Ãîy Ï̂ò xòƒyÎ˚ Á x¢yõƒ

ÌyÑ˛ Ï̂ú m® xyÓ˚Á ≤ÃÑ˛›˛ £Î˚ !Ó Ï̂ü°Ïì˛ ˛ôÓ˚Óì≈̨ # ≤Ãã Ï̂ß√Ó˚ ¢î¢ƒ Ï̂îÓ˚ õ Ï̂ïƒ–

5. õy!úÑ˛yòy (Ownership) : ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛ì≈˛yÓ˚ îy!Î˚c ¢Ó≈y!ïÑ˛– ≤ÃÑ,̨ ì˛ õy!úÑ˛yòy

Á ˛ôÓ˚Óì≈˛# ≤ÃãˆÏß√Ó˚ £yˆÏì˛ Á£z õy!úÑ˛yòyÓ˚ £hfl˛yhs˛ˆÏÓ˚Ó˚ !Ó°ÏÎ˚!›˛ !fl˛iÓ˚ Ñ˛ˆÏÓ˚ ≤ÃˆÏÎ˚yãò#Î˚

î!úúÈÙÈîhfl˛yˆÏÓã ≤Ãlfl˛ì˛ Ñ˛Ó˚y Á ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢î¢ƒˆÏî ãyòyˆÏòy ÓyN˛í#Î˚– ~Ó˚ xòƒÌy £ˆÏú

¢î¢ƒ Ï̂îÓ˚ õ Ï̂ïƒ õì˛!Ó Ï̂Ó˚yï xÓüƒΩ˛yÓ# £ Ï̂Î˚ ˛ô Ï̂v ¸̨–

6. Óƒ!_´ Ï̂cÓ˚ ≤Ã Ï̂¶˛î (Personality difference) : Ñ˛yÓ˚ÓyˆÏÓ˚ ˆÎõò ˛ôy!Ó˚Óy!Ó˚Ñ˛ ¢î¢ƒÓ˚y ÌyˆÏÑ˛

ˆì˛õ!ò Óy£ẑ ÏÓ˚Ó˚ Ñ˛õ≈â˛yÓ˚# ¢î¢ƒÁ Ìy Ï̂Ñ˛– ~ Ï̂îÓ˚ õ Ï̂ïƒ Óƒ!_´ Ï̂cÓ˚ ≤Ã Ï̂¶˛î Óy ˛ôyÌ≈Ñ˛ƒ Ìy Ï̂Ñ˛£z–

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛yã £ú ~£z !Ó!¶˛ß¨ Óƒ!_´ˆÏcÓ˚ õyò%°ÏˆÏîÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õˆÏïƒ xhs˛¶%≈˛_´ Ñ˛ˆÏÓ˚ úˆÏ«˛ƒÓ˚

!î Ï̂ì˛ ~!Ü Ï̂Î˚ â˛úyñ Îy Ï̂ì˛ Óƒ!_´ Ï̂cÓ˚ ¢Çáyì˛ òy ˆîÖy ˆîÎ˚– ~ãòƒ ¢î¢ƒ Ï̂îÓ˚ õ Ï̂ïƒ Îy Ï̂ì˛

ˆÖyúyˆÏõúy K˛yì˛Ñ˛Ó˚í áˆÏ›˛ ì˛yÓ˚ ˛ô!Ó˚ÓˆÏü ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ≤ÃˆÏÎ˚yãò £Î˚–

7. !Ó°ÏÎ˚ÈÙÈ¢¡ô!_ ¢Çe´yhs˛ ˛ô!Ó˚Ñ˛“òy (Estate Plan) : !Ó°ÏÎ˚ÈÙÈ¢¡ô!_ ¢Çe´yhs˛ ˛ô!Ó˚Ñ˛“òy Î!î

˛ô!Ó˚fl˛ÒyÓ˚ òy £Î˚ ~ÓÇ ˛ôÓ˚Óì≈˛# ≤ÃãˆÏß√Ó˚ ¢î¢ƒˆÏîÓ˚ Ñ˛yˆÏäÈ ì˛y fl˛ô‹T òy Ñ˛Ó˚y £Î˚ ì˛y£ˆÏú ì˛yˆÏîÓ˚
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õˆÏò v ẑ̨ ÏmˆÏÜÓ˚ ¢,!‹T £Î˚– xyÓ˚ ~£z v ẑ̨ ÏmÜ ˆÌˆÏÑ˛£z õì˛!ÓˆÏÓ˚yï ˆîÖy ˆîÎ˚– õì˛!ÓˆÏÓ˚yï â)̨ v ¸̨yhs˛

xyÑ˛yÓ˚ !òˆÏú ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ Óı˛Á £ˆÏÎ˚ ˆÎˆÏì˛ ˛ôyˆÏÓ˚–

8. ˜ÓÓy!£Ñ˛ ¢)̂ Ïe xyd#Î̊ (In-laws) : ˛ô%eÓï) Óy ãyõyì˛y Óy ¢î¢ƒ Ï̂îÓ̊ fl f̨# ≤Ã Ï̂ì˛ƒ Ï̂Ñ˛Ó̊£z ˛ôy!Ó̊Óy!Ó̊Ñ˛

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ≤Ã!ì˛ ˛ô,ÌÑ˛ î,!‹T¶˛!D Á fl˛∫yÌ≈ ÌyˆÏÑ˛– xˆÏòÑ˛ ¢õÎ˚£z ì˛yÓ˚y òy Ó%̂ ÏG˛£z mˆÏ®Ó˚ xÓì˛yÓ˚íy

Ñ˛ Ï̂Ó˚ ˆö˛ Ï̂ú– ˆ¢ãòƒ ì˛y Ï̂îÓ˚ Ñ˛yÓ˚Óy Ï̂Ó˚ Ñ˛# ¶)̨ !õÑ˛y ì˛y fl˛ô‹T¶˛y Ï̂Ó ãy!ò Ï̂Î˚ ˆîÁÎ˚y ÓyN˛ò#Î˚–

xòƒÌyÎ˚ õì˛!ÓˆÏÓ˚yï Ó,!k˛ ˛ôyÎ˚–

9. ãÓyÓ!î!£Ó̊ ÓyïƒÓyïÑ˛ì˛y (Accountability) : ˛ôy!Ó̊Óy!Ó̊Ñ˛ ¢î¢ƒ Ï̂îÓ̊ xyÓ!üƒÑ˛¶˛y Ï̂Ó ãÓyÓ!î!£

xhs˛¶%≈̨ _´ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó– ì˛yÓ˚y Î!î ≤Ãì˛ƒyüy xò%ÎyÎ˚# Ñ˛yã ¢¡ôyî Ï̂ò x˛ôyÓ˚Ü £Î˚ ì˛y£ Ï̂ú ~ãòƒ

ì˛y Ï̂îÓ˚ ãÓyÓ!î!£ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó– xÌ≈yÍ ¢Ñ˛ Ï̂úÓ˚ ãòƒ ~Ñ˛£z !òÎ˚õü,Cúy ˆõ Ï̂ò â˛úyÓ˚ !Ó°ÏÎ˚!›˛

Óyïƒì˛yõ)úÑ˛ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó–

10. ¶˛y£ẑ ÏÎ˚ ¶˛y£ẑ ÏÎ˚ ≤Ã!ì˛m!®ì˛y (Sibling rivalry) : ÓyÓyÈÙÈõyˆÏÎ˚Ó˚ õˆÏòyˆÏÎyÜ ˛ôyÁÎ˚yÓ˚ ãòƒ

˜üüÓÑ˛yˆÏú ¶˛y£z Á ˆÓyˆÏòˆÏîÓ˚ õˆÏïƒ ≤Ã!ì˛m!®ì˛y Ö%Ó£z ¢yïyÓ˚í Óƒy˛ôyÓ˚– !Ñ˛ls˛ Î!î ~£z

≤Ã!ì˛m!®ì˛y Óv ¸̨ £ÁÎ˚yÓ˚ ˛ôÓ˚Á ì˛yˆÏîÓ˚ õˆÏïƒ ˆîÖy ˆîÎ˚ ì˛Öò ì˛y xyÓ˚ ¢yïyÓ˚í Óƒy˛ôyÓ˚ ÌyˆÏÑ˛

òyñ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ Óy ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õˆÏïƒ ¢B˛›˛ãòÑ˛ ¢õ¢ƒyÓ˚ ¢,!‹T Ñ˛ˆÏÓ˚– ~õò!Ñ˛ ~Ó˚

ö˛ˆÏú ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ !Ó¶˛_´ £ˆÏÎ˚ î%£z Óy !ì˛ò¶˛yˆÏÜ ˛ô!Ó˚íì˛ £Î˚– ~Ó˚ ˛≤ÃÑ,̨ ‹T v z̨îy£Ó˚í £ú

2005 ¢yˆÏú õ%̂ ÏÑ˛ü xy¡∫y!ò Á x!òú xy¡∫y!òÓ˚ !ÓˆÏÓ˚yï– ~Ó˚ ö˛ú◊&!ì˛ˆÏì˛ ï#Ó˚&¶˛y£z xy¡∫y!òÓ˚

ÓƒÓ¢y î%£z ˆäÈˆÏú Á fl˛f#Ó˚ õˆÏïƒ 30 : 30 : 40 xò%̨ ôy Ï̂ì˛ ¶˛yÜ £ Ï̂Î˚ ÎyÎ˚–

11. v z̨_Ó˚y!ïÑ˛yÓ˚ (Succession) : ~Ñ˛!›˛ ≤Ãâ˛!úì˛ ≤ÃÓyî £ú ˆÎ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ £ú !ì˛ò

≤Ãã Ï̂ß√Ó˚– ≤ÃÌõ ≤Ããß√ Ñ˛yÓ˚ÓyÓ˚ Ü Ï̂v ¸̨ñ !mì˛#Î˚ ≤Ããß√ Ñ˛yÓ˚ÓyÓ˚̂ ÏÑ˛ õãÓ%ì˛ Ñ˛ Ï̂Ó˚ Á ì,̨ ì˛#Î˚ ≤Ããß√

Ñ˛yÓ˚ÓyÓ˚ˆÏÑ˛ ˆü°Ï Ñ˛ˆÏÓ˚– ¢õ#«˛yÎ˚ ˆîÖy ˆÜˆÏäÈ ˆÎ 97 üì˛yÇü ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ ì,˛ì˛#Î˚

≤ÃãˆÏß√£z ˆü°Ï £ˆÏÎ˚ ˆÜˆÏäÈ– ì˛y£z Óúy £Î˚ ˆÎ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v z̨_Ó˚y!ïÑ˛yˆÏÓ˚Ó˚ !Ó°ÏÎ˚!›˛

xì˛ƒhs˛ =Ó˚&c ¢£Ñ˛y Ï̂Ó˚ !Óâ˛yÓ˚ÈÙÈ!Ó Ï̂Óâ˛òy Ñ˛ Ï̂Ó˚ !fl˛iÓ˚ Ñ˛Ó˚̂ Ïì˛ £Î˚– v z̨_Ó˚y!ïÑ˛yÓ˚ Óú Ï̂ì˛ ~Öy Ï̂ò

≤Ãïyòì˛ ¶˛!Ó°Ïƒ Ï̂ì˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ˆòì,̨ cîy Ï̂òÓ˚ x!ïÑ˛yÓ˚# ˆÑ˛ £ Ï̂Ó ì˛y Ï̂Ñ˛ ˆÓyG˛yÎ˚– ≤Ã Ï̂ì˛ƒÑ˛ ¢î Ï̂¢ƒÓ˚

x!¶˛õì˛ˆÏÑ˛ =Ó˚&c !îˆÏÎ˚ v z̨_Ó˚y!ïÑ˛yÓ˚# â)̨ v˛¸yhs˛ Ñ˛Ó˚ˆÏì˛ £Î˚– xòƒÌyÎ˚ õì˛!ÓˆÏÓ˚yï â)̨ v˛¸yhs˛ xyÑ˛yÓ˚

ˆòÎ˚ Á Ñ˛yÓ˚ÓyÓ˚ Ü¶˛#Ó˚ ¢B˛ Ï̂›˛ ˛ô Ï̂v ¸̨–

12. K˛yì˛Ñ˛Ó˚í (Communication) : ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ K˛yì˛Ñ˛Ó˚í ≤Ã!e´Î˚y î%Ó≈ú £ˆÏú xÌ≈yÍ

¢î¢ƒ Ï̂îÓ˚ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ !Ó!¶˛ß¨ !Ó°ÏÎ˚ ¢!‡˛Ñ˛ ¢õ Ï̂Î˚ ¢!‡˛Ñ˛¶˛y Ï̂Ó K˛yì˛ Ñ˛Ó˚y òy £ Ï̂ú ì˛y Ï̂îÓ˚ õ Ï̂ïƒ

ˆ«˛y¶˛ Á £ì˛yüyÓ˚ ¢,!‹T £Î˚ Îy ˛ôÓ˚Óì≈˛# ¢õˆÏÎ˚ õì˛!ÓˆÏÓ˚yˆÏïÓ˚ ¢,!‹T Ñ˛ˆÏÓ˚– xfl˛ô‹Tñ x!òÎ˚!õì˛ Á

x¢¡ô)í≈ Óyì≈˛y K˛y˛ôò ¶%̨ ú ˆÓyG˛yÓ%!G˛ ¢,!‹T Ñ˛ˆÏÓ˚ Îy ˆÌˆÏÑ˛£z õì˛!ÓˆÏÓ˚yï Á òyòy ïπÇ¢ydÑ˛

Ñ˛yãÑ˛ Ï̂õ≈Ó˚ v z̨qÓ £Î˚–

v˛z˛ôˆÏÓ˚Ó˚ xyˆÏúyâ˛òy ˆÌˆÏÑ˛ ˆîÖy ÎyÎ˚ ˆÎ ˛ôy!Ó˚Óy!Ó˚Ñ˛ m® Óy õì˛ˆÏ¶˛î ¢,!‹T £ÁÎ˚yÓ˚ !˛ôäÈˆÏò v˛z˛ôˆÏÓ˚Ó˚

~Ñ˛ Óy ~Ñ˛y!ïÑ˛ Ñ˛yÓ˚í ÌyÑ˛ˆÏì˛ ˛ôyˆÏÓ˚– Ü‡˛òõ)úÑ˛ õì˛!ÓˆÏÓ˚yï Óy m® @˘Ã£íˆÏÎyÜƒ £ˆÏúÁ ïπÇ¢ydÑ˛

õì˛!ÓˆÏÓ˚yï Ñ˛Öò£z Ñ˛yõƒ òÎ˚ Ñ˛yÓ˚í ~Ó˚ ö˛ˆÏú ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚ x!hfl˛ˆÏcÓ˚ ¢B˛›˛ ˆîÖy ˆîÎ˚–
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6.6.2 ˛ôy!Ó˚Óy!Ó˚Ñ˛ !Ó Ï̂Ó˚yï !ò‹ô!_

x“õyeyÎ˚ !ÓˆÏÓ˚yˆÏïÓ˚ v z̨˛ô!fl˛i!ì˛ ≤Ã!ì˛!›˛ Ñ˛yÓ˚ÓyÓ˚ÈÙÈ¢Çfl˛iyÓ˚£z fl˛∫y¶˛y!ÓÑ˛ á›˛òy– !Ñ˛ls˛ ÎÖò ¢£Ñ˛õ≈# Á

Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ Ñ˛õ≈â˛yÓ˚#Ó˚y ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢î¢ƒ £Î˚ ˆ¢ Ï̂«˛ Ï̂e ˛ôyÓ˚fl˛ô!Ó˚Ñ˛ !Ó Ï̂Ó˚yï Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ~Ñ˛!›˛ ãμúhs˛ ¢õ¢ƒy

!£¢y Ï̂Ó Üíƒ £Î˚– Ñ˛yÓ˚í ¢î¢ƒ Ï̂îÓ˚ õ Ï̂ïƒ !Ó Ï̂Ó˚yï ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ x!hfl˛ Ï̂cÓ˚ v z̨̨ ôÓ˚£z xyáyì˛ Ñ˛ Ï̂Ó˚–

ˆ¢Ñ˛yÓ˚̂ Ïí£z Óúy £Î˚ ˆÎ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ ì,̨ ì˛#Î˚ ≤Ãã Ï̂ß√£z ˆü°Ï £ Ï̂Î˚ ÎyÎ˚– ~Ó˚ !˛ôäÈ Ï̂ò ≤Ãïyò Ñ˛yÓ˚í

£ú Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v z̨_Ó˚y!ïÑ˛yÓ˚ ¢Çe´yhs˛ !ÓˆÏÓ˚yï– ¢%ì˛Ó˚yÇ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !ÓˆÏÓ˚yï ¢Ó¢õÎ˚£z xòƒ

õyey ˛ôyÎ˚– ˆÎÔÌ õ%úïò# Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ˆ«˛ Ï̂e ¢£Ñ˛õ≈# Ï̂îÓ˚ õ Ï̂ïƒ Óy Ñ˛õ≈# Á ÓƒÓfl˛iy˛ôÑ˛ Ï̂îÓ˚ õ Ï̂ïƒ !Ó Ï̂Ó˚yï

Îy Ï̂ì˛ ¢õ¢ƒy ¢,!‹T òy Ñ˛ Ï̂Ó˚ ˆ¢ãòƒ v z̨̨ ôÎ%_´ ÓƒÓfl˛iy xÓú¡∫ò Ñ˛Ó˚y £Î˚ ~ÓÇ ˆÑ˛y¡ôy!òÓ˚ õyòÓ¢¡ôî !Ó¶˛yÜ

!ÓˆÏÓ˚yï !ò‹ô!_Ó˚ ãòƒ ≤ÃˆÏÎ˚yãò#Î˚ ÓƒÓfl˛iy @˘Ã£í Ñ˛ˆÏÓ˚– !Ñ˛ls˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe ˆÎˆÏ£ì%˛

˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢î¢ƒÓ˚y£z Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ Ñ˛õ≈â˛yÓ˚# Óy ÓƒÓfl˛iy˛ôÑ˛ !£¢yˆÏÓ Ñ˛yã Ñ˛ˆÏÓ˚ ì˛y£z ˛ô!Ó˚ÓyÓ˚ Á ÓƒÓfl˛iy˛ôòyÓ˚

õˆÏïƒ ˛ôyÌ≈Ñ˛ƒ ›˛yòy õ%ü!Ñ˛ú £ˆÏÎ˚ ˛ôˆÏv ¸̨– Ñ˛yÓ˚í ˛ôy!Ó˚Óy!Ó˚Ñ˛ !ÓˆÏÓ˚yˆÏïÓ˚ ≤Ã¶˛yÓ ˆÎõò Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v z̨̨ ôÓ˚ ˛ôˆÏv ¸̨

ˆì˛õ!ò Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !ÓˆÏÓ˚yï ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ v z̨̨ ôÓ˚Á ˛ôˆÏv ¸̨– Ñ˛yˆÏã£z ¢!‡˛Ñ˛ ¢õˆÏÎ˚ Á ¢!‡˛Ñ˛¶˛yˆÏÓ !ÓˆÏÓ˚yˆÏïÓ˚

!ò‹ô!_ Ñ˛Ó˚ˆÏì˛ òy ˛ôyÓ˚ˆÏú ì˛y Ñ˛yÓ˚ÓyÓ˚ Á ˛ô!Ó˚ÓyÓ˚ v z̨¶˛ˆÏÎ˚Ó˚ õˆÏïƒ£z â˛Ó˚õ ¢B˛›˛ ¢,!‹T Ñ˛ˆÏÓ˚– ò#ˆÏâ˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !ÓˆÏÓ˚yï !ò‹ô!_Ó˚ ˛ô§yâ˛!›˛ v˛z˛ôyÎ˚ ì%˛ˆÏú ïÓ˚y £ú–

˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ !Ó Ï̂Ó˚yï !ò‹ô!_Ó˚ v˛z˛ôyÎ˚¢õ)£ ≠

(i) !òÎ˚õyò%Ü ≤Ãüy¢!òÑ˛ Ñ˛y‡˛yˆÏõyÓ˚ v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ì˛y Ó,!k˛

(Reliance on formal Governance structure)
(ii) ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢î¢ƒ Ï̂îÓ˚ ˆ«˛y¶˛ ≤ÃÑ˛y Ï̂üÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y

(Give family members space to air grievance)
(iii) ˛ôy!Ó˚Óy!Ó˚Ñ˛ ˆ«˛ˆÏe Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xyˆÏúyâ˛òy òÎ˚

(No business discussion in family domain)
(iv) !Ó!¶˛ß¨ !Ó°ÏˆÏÎ˚ K˛yì˛Ñ˛Ó˚í ¢õÎ˚õˆÏì˛y Á o&ì˛ Ñ˛Ó˚ˆÏì˛ £ˆÏÓ

(Timely and fast communication)
(v) !Ó Ï̂Ó˚yï Óv ¸̨ ïÓ˚̂ ÏòÓ˚ £ Ï̂ú !Ó Ï̂ü°ÏK˛ !ò Ï̂Î˚yÜ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó

(Appoint expert to mediate major conflicts)
ò# Ï̂â˛Ó˚ ~ Ï̂îÓ˚ ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £ú ≠

(i) !òÎ˚õyò%Ü ≤Ãüy¢!òÑ˛ Ñ˛y‡˛y Ï̂õyÓ˚ v z̨̨ ôÓ˚ !ò¶≈̨ Ó˚ì˛y Ó,!k˛ (Reliance on formal governance
structure) : x!ïÑ˛yÇü ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆ«˛ˆÏe£z ˆîÖy ÎyÎ˚ ˆÎ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢î¢ƒ

Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !Ó!¶˛ß¨ !Ó°ÏÎ˚ !ÓˆÏü°Ïì˛ ˆÎ=!ú !ÓˆÏÓ˚yˆÏïÓ˚ ãß√ ˆîÎ˚ ˆ¢=!ú xyˆÏúyâ˛òyÓ˚ ãòƒ

ˆÑ˛yˆÏòy ˆö˛yÓ˚yõ ˛ôyÎ˚ òy– !òÎ˚õyò%Ü ≤Ãüy¢!òÑ˛ Ñ˛y‡˛yˆÏõyˆÏì˛ !Ñ˛ls˛ Ú˛ôy!Ó˚Óy!Ó˚Ñ˛ ¢Ç¢îÛ (family
council) ~ÓÇ Ú˛ôy!Ó˚Óy!Ó˚Ñ˛ ˆö˛yÓ˚yõÛ (family forum) Ìy Ï̂Ñ˛ ˆÎÖy Ï̂ò ¢î¢ƒÓ˚y !ò Ï̂ã Ï̂îÓ˚ õ Ï̂ïƒ

xyˆÏúyâ˛òyÓ˚ õyïƒˆÏõ !ÓˆÏÓ˚yˆÏïÓ˚ !Ó°ÏÎ˚=!úÓ˚ !ò‹ô!_ á›˛yˆÏì˛ ˛ôyˆÏÓ˚– Ñ˛yˆÏã£z !òÎ˚õyò%Ü ≤Ãüy¢ò



NSOU  CC-CO-10124

˛ôy!Ó˚Óy!Ó˚Ñ˛ Óy xy!Ì≈Ñ˛ !Ó°ÏÎ˚ ¢Çe´yhs˛ ¢õ¢ƒy=!ú ˆõ›˛yˆÏì˛ ¢õÌ≈ £Î˚ Ñ˛yÓ˚í ~£z Ñ˛y‡˛yˆÏõyÓ˚

õyïƒˆÏõ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õy!úÑ˛yòy Á ÓƒÓfl˛iy˛ôòyˆÏÑ˛ xyúyîy Ñ˛Ó˚y £Î˚–

(ii) ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢î¢ƒ Ï̂îÓ˚ ˆ«˛y¶˛ ≤ÃÑ˛y Ï̂üÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y (Give family members space to
air grievances) : ˛ôy!Ó̊Óy!Ó̊Ñ˛ Ñ˛yÓ̊Óy Ï̂Ó̊Ó̊ ¢î¢ƒ Ï̂îÓ̊ x¢ls˛!‹Tñ ˆ«˛y¶˛ñ ˛£ì˛yüy £zì˛ƒy!î Ñ˛yÓ̊Óy Ï̂Ó̊

!ÓˆÏÓ˚yˆÏïÓ˚ ¢,!‹T Ñ˛ˆÏÓ˚– ~£z ˆ«˛y¶˛ ≤Ãü!õì˛ òy £ÁÎ˚yÓ˚ ö˛ˆÏú£z ì˛y !ÓˆÏ«˛yˆÏ¶˛ ˛ô!Ó˚íì˛ £Î˚– ~£z

!Ó°ÏÎ˚!›˛ ¢Ó Ï̂â˛ Ï̂Î˚ ˆÓ!ü ˆîÖy ÎyÎ˚ ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ≤ÃÌõ ≤Ãã Ï̂ß√Ó˚ ¢î¢ƒ Ï̂îÓ˚ õ Ï̂ïƒñ Ñ˛yÓ˚í ì˛yÓ˚y

ì˛y Ï̂îÓ˚ ≤Ã Ï̂Î˚yãò Á v ẑ̨ ÏmÜ ãyòy Ï̂òyÓ˚ ˆÑ˛y Ï̂òy !òÓ˚y˛ôî ãyÎ˚Üy ˛ôyÎ˚ òy– ÎÖò ~¢Ó ¢î¢ƒ Ï̂îÓ˚

Ñ˛Ìy ˆüyòyÓ˚ ˆÑ˛v z̨ ÌyˆÏÑ˛ òyñ ì˛Öò ˆäÈy›˛ ¢õ¢ƒy£z Óv˛¸ £ˆÏÎ˚ ÎyÎ˚– ˆ¢Ñ˛yÓ˚ˆÏí£z !ÓˆÏÓ˚yï ~v˛¸yˆÏòyÓ˚

¢ˆÏÓ≈y_õ v˛z˛ôyÎ˚ £ú ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆòì,˛c ÎyÓ˚ £yˆÏì˛ ÌyˆÏÑ˛ ì˛yˆÏÑ˛ ˜ïÎ≈¢£Ñ˛yˆÏÓ˚

xòƒyòƒ ¢î¢ƒ Ï̂îÓ˚ ˆ«˛y¶˛ Á v ẑ̨ ÏmÜ ÷ò Ï̂ì˛ £ Ï̂Ó ~ÓÇ õì˛!Ó Ï̂Ó˚y Ï̂ïÓ˚ !Ó°ÏÎ˚=!ú xy Ï̂úyâ˛òyÓ˚

õyïƒ Ï̂õ !õ!›˛ Ï̂Î˚ !î Ï̂ì˛ £ Ï̂Ó– ¢%ì˛Ó˚yÇ ÓÎ˚fl˛Ò Óƒ!_´ Ï̂îÓ˚ xòƒyòƒ ¢î¢ƒ Ï̂îÓ˚ Ñ˛Ìy ˆüyòyÓ˚ õyò!¢Ñ˛ì˛y

ÜˆÏv ¸̨ ì%˛úˆÏì˛ £ˆÏÓ ~ÓÇ õì˛˛ôyÌ≈ˆÏÑ˛ƒÓ˚ !Ó°ÏÎ˚=!ú ì˛yˆÏîÓ˚ Ó%!G˛ˆÏÎ˚ !îˆÏì˛ £ˆÏÓ Á v˛zÍ¢y!£ì˛ Ñ˛Ó˚ˆÏì˛

£ˆÏÓ– ì˛ˆÏÓ ÓÎ˚fl˛Ò ¢î¢ƒÓ˚y xÓüƒ£z !Óâ˛yÓ˚ˆÏÑ˛Ó˚ õˆÏì˛y xyâ˛Ó˚í Ñ˛Ó˚ˆÏÓò òyñ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚

ˆòì˛y !£¢yˆÏÓ ì˛yˆÏîÓ˚ xyfl˛iy Á !ÓŸªy¢ ÜˆÏv˛¸ ì%̨ úˆÏÓò–

(iii) ˛ôy!Ó˚Óy!Ó˚Ñ˛ ˆ«˛ Ï̂e Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ xy Ï̂úyâ˛òy òÎ˚ (No business discussion in the family
domain) : ˛˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ~Ñ˛!›˛ Óv˛¸ ¢õ¢ƒy £ú ˆÎ ˛ô!Ó˚ÓyÓ˚ Á Ñ˛yÓ˚ÓyÓ˚ xˆÏòÑ˛

¢õÎ˚£z ¢õÌ≈Ñ˛ £ Ï̂Î˚ ˛ô Ï̂v ¸̨– xÌâ˛ ~Ó˚y ˛ô,ÌÑ˛ î%!›˛ ¢_y– ˛ô!Ó˚ÓyÓ˚ £ú ~Ñ˛!›˛ ¢yõy!ãÑ˛ ¢ÇÜ‡˛òñ

xòƒ!îˆÏÑ˛ Ñ˛yÓ˚ÓyÓ˚ £ú ~Ñ˛!›˛ xÌ≈˜Ïò!ì˛Ñ˛ ≤Ã!ì¤˛yò– ˆÎˆÏ£ì%˛ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢î¢ƒˆÏîÓ˚ myÓ˚y£z

˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚â˛y!úì˛ £Î˚ ì˛y£z ì˛yˆÏîÓ˚ õˆÏïƒ ˛ôyÌ≈Ñ˛ƒ ›˛yòy î%Ó˚*£ £ˆÏÎ˚ ÁˆÏ‡˛– xˆÏòÑ˛

¢õÎ˚ ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢õ¢ƒy Ñ˛yÓ˚ÓyÓ˚̂ ÏÑ˛ ≤Ã¶˛y!Óì˛ Ñ˛ Ï̂Ó˚ñ xyÓyÓ˚ Ñ˛yÓ˚Óy!Ó˚ ¢õ¢ƒy ˛ôy!Ó˚Óy!Ó˚Ñ˛ ¢õ¢ƒyÓ˚

Ñ˛yÓ˚í £ˆÏÎ˚ ÁˆÏ‡˛– Ñ˛yˆÏã£z ~£z î%£z ¢ÇÜ‡˛ˆÏòÓ˚ õˆÏïƒ ˛ô,ÌÑ˛#Ñ˛Ó˚í á›˛yˆÏú ¢õ¢ƒy xˆÏòÑ˛›˛y£z

!òÓ˚¢ò £ Ï̂Ó Ó Ï̂ú õ Ï̂ò Ñ˛Ó˚y £Î˚–

!Ó Ï̂ü°ÏK˛ Ï̂îÓ˚ x!¶˛õì˛ £ú ˆÎ Ñ˛yÓ˚Óy Ï̂Ó˚ Ñ˛yÓ˚Óy!Ó˚ !Ó°ÏÎ˚=!ú xy Ï̂úyâ˛òyÓ˚ ãòƒ ~Ñ˛!›˛ !ò!î≈‹T

¢õÎ˚ !‡˛Ñ˛ Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó– ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢î¢ƒÓ˚y Ñ˛yÓ˚ÓyÓ˚ ¢Çe´yhs˛ !Ó!¶˛ß¨ !Ó°ÏÎ˚ ¢¡∫̂ Ïı˛ Á£z !ò!î≈‹T

¢õ Ï̂Î˚ ì˛y Ï̂îÓ˚ õì˛yõì˛ ˆî Ï̂Ó Óy xòƒyòƒ Ï̂îÓ˚ ¢y Ï̂Ì õì˛yõì˛ !Ó!òõÎ˚ Ñ˛Ó˚̂ ÏÓ– ~Ó˚ Óy£ẑ ÏÓ˚ xòƒyòƒ

¢õÎ˚ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ¢î¢ƒÓ˚y Ñ˛yÓ˚ÓyÓ˚ ¢Çe´yhs˛ xyˆÏúyâ˛òy Ñ˛Ó˚ˆÏÓ òyñ ˆÑ˛Óúõye ˛ôy!Ó˚Óy!Ó˚Ñ˛

!Ó°Ï̂ ÏÎ˚ ì˛y Ï̂îÓ˚ îyÎ˚ÈÙÈîy!Î˚c ˛ôyúò Ñ˛Ó˚̂ ÏÓ– xÌ≈yÍ Á£z !ò!î≈‹T ¢õ Ï̂Î˚Ó˚ Óy£ẑ ÏÓ˚ ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢î¢ƒÓ˚y

ÚxyˆÏúyâ˛òy ˆÑ˛ˆÏwÓ˚Û (No discussion zone) Óy£ẑ ÏÓ˚ ÌyÑ˛ˆÏÓ ÓˆÏú ì˛yÓ˚y xˆÏòÑ˛ £yúÑ˛y õˆÏò

˛ô!Ó˚Óy Ï̂Ó˚ ÌyÑ˛ Ï̂ì˛ ˛ôyÓ˚̂ ÏÓ–

(iv) !Ó!¶˛ß¨ !Ó°ÏˆÏÎ˚ K˛yì˛Ñ˛Ó˚í ¢õÎ˚õˆÏì˛y Á o&ì˛ Ñ˛Ó˚ˆÏì˛ £ˆÏÓ (Timely and fast
Communication) : Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ x!ïÑ˛yÇü !ÓˆÏÓ˚yˆÏïÓ˚ v˛zÍ˛ô!_ áˆÏ›˛ ¢!‡˛Ñ˛ õyeyÎ˚ñ ¢!‡˛Ñ˛

¢õ Ï̂Î˚ Á ¢!‡˛Ñ˛¶˛y Ï̂Ó ˆÑ˛y Ï̂òy !Ó°ÏÎ˚ ˛ô!Ó˚Óy Ï̂Ó˚Ó˚ ¢î¢ƒ Ï̂îÓ˚ òy ãyòy Ï̂òyÓ˚ ãòƒ– ¢!‡˛Ñ˛¶˛y Ï̂Ó

K˛yì˛Ñ˛Ó˚í Ñ˛Ó˚y £ˆÏú xˆÏòÑ˛ ¢õ¢ƒy ÷Ó˚&ˆÏì˛£z !õˆÏ›˛ ÎyÎ˚ ~ÓÇ !ÓˆÏÓ˚yï Óyv ¸̨̂ Ïì˛ ˛ôyˆÏÓ˚ òy– ˆÎ¢Ó
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¢î¢ƒÓ˚y !òÎ˚!õì˛¶˛y Ï̂Ó Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ Ñ˛yãÑ˛ Ï̂õ≈ xÇü@˘Ã£í Ñ˛ Ï̂Ó˚ ì˛y Ï̂îÓ˚ ¢y Ï̂Ì Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ !Ó!¶˛ß¨

=Ó˚&c˛ô)í≈ !Ó°ÏÎ˚ xy Ï̂úyâ˛òy Ñ˛Ó˚yÓ˚ ãòƒ !òÎ˚õyò%Ü ¢¶˛yÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚̂ Ïì˛ £ Ï̂Ó– ~¶˛y Ï̂Ó ã!›˛ú

!Ó°ÏÎ˚=!úÓ˚ v˛z˛ôÓ˚ ¢î¢ƒˆÏîÓ˚ ˙Ñ˛õì˛ƒ £ÁÎ˚yÓ˚ ¢%ˆÏÎyÜ áˆÏ›˛ ~ÓÇ !ÓˆÏÓ˚yï v˛zÍ˛ô!_Ó˚ ãyÎ˚Üy

ÌyˆÏÑ˛ òy– xÌ≈yÍ ˆÖyúyˆÏõúy K˛yì˛Ñ˛Ó˚í !ÓˆÏÓ˚yïÈÙÈ¢,!‹T Á !ÓˆÏÓ˚yï ˆÓˆÏv ¸̨ ÎyÁÎ˚yˆÏÑ˛ ≤Ã!ì˛ˆÏÓ˚yï

Ñ˛ˆÏÓ˚– ~Ó˚ myÓ˚y ¢î¢ƒˆÏîÓ˚ õˆÏïƒ ¢£ˆÏÎy!Üì˛yÓ˚ Óyì˛yÓÓ˚í ¢,!‹T £Î˚ Ñ˛yÓ˚í ì˛yÓ˚y Ó%G˛ˆÏì˛ ˛ôyˆÏÓ˚

ˆÎ ˆÑ˛yˆÏòy =Ó˚&c˛ô)í≈ !Ó°ÏÎ˚ ì˛yˆÏîÓ˚ xˆÏÜyâ˛ˆÏÓ˚ ˆò£z ~ÓÇ ì˛yˆÏîÓ˚ õì˛yõì˛Á ˆüyòy £ˆÏÎ˚ˆÏäÈ–

(v) Óv ¸̨ xyÑ˛y Ï̂Ó˚ !Ó Ï̂Ó˚y Ï̂ïÓ˚ ˆ«˛ Ï̂e !Ó Ï̂ü°ÏK˛ !ò Ï̂Î˚yÜ (Appointment of an expert when
the problem has been aggravated) : ÎÖò ˛ôy!Ó˚Óy!Ó˚Ñ˛ !Ó Ï̂Ó˚yï â˛Ó˚õ xyÑ˛yÓ˚ ïyÓ˚í

Ñ˛ˆÏÓ˚ ~ÓÇ ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ ¢î¢ƒˆÏîÓ˚ õˆÏïƒ ïyÓ˚yÓy!£Ñ˛ xyˆÏúyâ˛òy Ñ˛ˆÏÓ˚Á !ÓˆÏÓ˚yï !ò‹ô!_ Ñ˛Ó˚y

¢Ω˛Ó £Î˚ òy ì˛Öò Óy£ẑ ÏÓ˚Ó˚ ˆÑ˛yˆÏòy !ÓˆÏü°ÏˆÏK˛Ó˚ ¢y£yÎƒ !òˆÏú ¶˛yˆÏúy ö˛ú ˛ôyÁÎ˚y ÎyÎ˚– ~Ó˚*˛ô

!ÓˆÏü°ÏK˛ õïƒfl˛iì˛yÑ˛yÓ˚#Ó˚ ¶)˛!õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚– x!¶˛K˛ì˛yÎ˚ ˆîÖy ˆÜˆÏäÈ ˆÎ î#á≈!îò ïˆÏÓ˚

xy Ï̂úyâ˛òyÓ˚ ˛ôÓ˚Á ˆÑ˛y Ï̂òy ¢õyïyò¢)e ˛ôyÁÎ˚y òy ÎyÁÎ˚yÎ˚ õïƒfl˛iì˛yÑ˛yÓ˚#Ó˚ v z̨̨ ô!fl˛i!ì˛ Ï̂ì˛ xy Ï̂úyâ˛òy

ö˛ú≤Ã¢) £ Ï̂Î˚̂ ÏäÈ ~ÓÇ !Ó Ï̂Ó˚y Ï̂ïÓ˚ !ò‹ô!_ á Ï̂›˛ Ï̂äÈ– Ñ˛yÓ˚í !Ó Ï̂ü°ÏK˛Ó˚y !Ó!¶˛ß¨ ¢î Ï̂¢ƒÓ˚ õòhfl˛y!_¥Ñ˛

!Ó°ÏÎ˚ xò%ïyÓò Ñ˛ Ï̂Ó˚ @˘Ã£í Ï̂ÎyÜƒ ~Ñ˛!›˛ ¢õyïyò ¢)e ˆ˛ôü Ñ˛ Ï̂Ó˚ò Îy ¢Ñ˛ Ï̂ú£z ˆõ Ï̂ò ˆòÎ˚–

ˆ¢Ñ˛yÓ˚ˆÏí£z ˛ô!Ó˚ÓyˆÏÓ˚Ó˚ Óy£ẑ ÏÓ˚Ó˚ ˆÑ˛yˆÏòy x!¶˛K˛ñ î«˛ Á !ÓˆÏü°ÏK˛ Óƒ!_´ˆÏÑ˛ !òˆÏÎ˚yÜ Ñ˛Ó˚ˆÏú

xˆÏòÑ˛ ¢õÎ˚£z ¶˛yˆÏúy ö˛ú ˛ôyÁÎ˚y ÎyÎ˚ ~ÓÇ î#á≈Ñ˛yú#ò ˛ôy!Ó˚Óy!Ó˚Ñ˛ !ÓˆÏÓ˚yï !ò‹ô!_ Ñ˛Ó˚y ¢Ω˛Ó

£Î˚– x!¶˛K˛ì˛y ˆÌ Ï̂Ñ˛ ˆîÖy ˆÜ Ï̂äÈ ˆÎ x Ï̂òÑ˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ¢õ¢ƒy Îy î#á≈!îò ÎyÓÍ ˆõ›˛y Ï̂òy

¢Ω˛Ó £Î˚ òy ì˛y Óy£zˆÏÓ˚Ó˚ î«˛ õïƒfl˛iì˛yÑ˛yÓ˚#Ó˚ v˛z̨ ô!fl˛i!ì˛ˆÏì˛ Ñ˛ˆÏÎ˚Ñ˛ á^˘›˛yÓ˚ õˆÏïƒ !õˆÏ›˛ ˆÜˆÏäÈ–

xò%Ó˚*˛ô ¢õ¢ƒy £ˆÏÎ˚!äÈú 2003 ¢yˆÏú !Ó˚úyˆÏÎ˚™ÈÙÈ~Ó˚ ≤Ã!ì˛¤˛yì˛y ï#Ó˚&¶˛y£z xy¡∫y!òÓ˚ õ,ì%̨ ƒÓ˚ ˛ôÓ˚

ì§˛yÓ˚ î%£z ˆäÈˆÏú õ%̂ ÏÑ˛ü Á x!òú xy¡∫y!òÓ˚ õˆÏïƒ ≤ÃyÎ˚ î%ÈÙÈÓäÈÓ˚ ˛ôÓ˚ !ÓˆÏÓ˚yˆÏïÓ˚ !ò‹ô!_ áˆÏ›˛

2005 ¢yˆÏú ~ÓÇ ~£z Ñ˛yˆÏã ¶˛yÓ˚ˆÏì˛Ó˚ ì˛îyò#hs˛ò ≤Ãïyòõs˛f# Á xÌ≈õs˛f#ˆÏÑ˛Á £hfl˛ˆÏ«˛˛ô Ñ˛Ó˚ˆÏì˛

£ˆÏÎ˚!äÈú–

6.7  ¢yÓ˚yÇü

~£z ~Ñ˛Ñ˛!›˛ ˛ôˆÏv˛¸ xy˛ôòyÓ˚y ˆÎ !Ó°ÏÎ˚=!ú ãyòˆÏì˛ ˛ôyÓ˚ˆÏúò ì˛y £úÈÙÙÙÈ

 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÌ≈ Á ¢ÇK˛y–

 ¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v z̨ˆÏîƒyˆÏÜÓ˚ ¶)̨ !õÑ˛y–

 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ â˛y!Ó˚!eÑ˛ ˜Ó!ü‹Tƒ–

 ¶˛yÓ˚̂ Ïì˛Ó˚ ¢õÑ˛yú#ò ˆÓ˚yú õ Ï̂v˛ú¢õ)£–

 ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚Óy!Ó˚ v z̨ˆÏîƒyˆÏÜ !ÓˆÏÓ˚yï ~ÓÇ !ÓˆÏÓ˚yï !ò‹ô!_–
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6.8  ≤ÃŸ¿yÓú#

Ñ˛. ~õ!¢!Ñ˛v z̨ ≤ÃŸ¿yÓ!ú

1. !ÓˆÏŸªÓ˚ !ò!Ó˚ˆÏÖ ˆõy›˛ ÓƒÓ¢yÓ˚ Ñ˛ì˛ üì˛yÇü ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyˆÏÜ !òÎ˚!s˛fì˛ £Î˚⁄

SÑ˛V 60% SÖV 70%

SÜV 80% SáV 90%

2. !ÓˆÏŸªÓ˚ ˆõy›˛ Ñ˛õ≈¢Çfl˛iyˆÏòÓ˚ Ñ˛ì˛ üì˛yÇü ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ ˆÌˆÏÑ˛ xyˆÏ¢⁄

SÑ˛V 40% SÖV 50%

SÜV ˛60% SáV 75%

3. !Ó Ï̂ŸªÓ˚ ≤Ãyâ˛#òì˛õ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚!›˛ £úÈÙÙÙÙÙÙÈ~ÓÇ ~!›˛ÈÙÙÙÙÙÙÈÈÙÈ~ xÓ!fl˛iì˛– ü)òƒfl˛iyò ˛ô)Ó˚í

Ñ˛ˆÏÓ˚y–

SÑ˛V õƒyÑ‰̨ Ï̂v˛yòy”˛ñ õy!Ñ≈˛ò Î%_´Ó˚y‹T… SÖV öœ˛ƒy›˛ ˆÜy¤˛#ñ £zì˛y!ú

SÜV Ñ˛ˆÏDy =!õñ ãy˛ôyò SáV xy!úÓyÓyñ !â˛ò

4. ¶˛yÓ˚ì˛ÓˆÏ°Ï≈Ó˚ ˛ôy!Ó˚Óy!Ó˚Ñ˛ ÓƒÓ¢yÎ˚ £úÈÙÙÙÙÙÙÈ– ü)òƒfl˛iyò ˛ô)Ó˚í Ñ˛ˆÏÓ˚y–

SÑ˛V ¢õyã!¶˛!_Ñ˛ SÖV ãyì˛!¶˛!_Ñ˛

SÜV ïõ≈!¶˛!_Ñ˛ SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

5. 1854 ¢yˆÏú õ%¡∫y£ẑ Ïì˛ ≤ÃÌõ Ñ˛y˛ôˆÏv ¸̨Ó˚ Ñ˛ú fl˛iy˛ôò Ñ˛ˆÏÓ˚!äÈˆÏúò ˆÑ˛⁄

SÑ˛V ˛ï#Ó˚&¶˛y£z xy¡∫y!ò SÖV áòüƒyõ îy¢ !Óv ¸̨úy

SÜV Ñ˛yÁÎ˚y¢!ã îy¶˛Ó˚ SáV £zfi›˛ÈÙÈ£z!u˛Î˚y ˆÑ˛y¡ôy!ò

6. ¢yÓ˚y ¶˛yÓ˚ì˛Ó°Ï≈ ã%ˆÏv ¸̨ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ ÜˆÏv˛¸ ì%̨ ˆÏú!äÈú ˆÑ˛yò ¢¡±îyÎ˚⁄

SÑ˛V õyˆÏv˛¸yÎ˚y!Ó˚ ¢¡±îyÎ˚ SÖV ˛ôy!ü≈ ¢¡±îyÎ˚

SÜV ˆäÈy!›˛Î˚yÓ˚ ¢¡±îyÎ˚ SáV ˆõòò ¢¡±îyÎ˚

7. ¶˛yÓ˚ì˛Ó Ï̂°Ï≈ õƒy Ï̂ò!ãÇ ~ Ï̂ã!™ ≤ÃÌy Ñ˛ì˛ ¢y Ï̂ú !Óú%Æ £Î˚⁄

SÑ˛V 1962 ¢y Ï̂ú SÖV 1966 ¢y Ï̂ú

SÜV 1970 ¢y Ï̂ú SáV ˛1975 ¢y Ï̂ú

8. ¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ˆÓ¢Ó˚Ñ˛y!Ó˚ ˆ«˛ˆÏe ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÇü Ñ˛ì˛⁄

SÑ˛V 65% SÖV 70%

SÜV 85% SáV 90%
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9. ò#ˆÏâ˛Ó˚ v˛z!Õ‘!Öì˛ ˆÑ˛yò !ÓÑ˛“!›˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !ÓˆÏÓ˚yˆÏïÓ˚ Ñ˛yÓ˚í !£¢yˆÏÓ Üíƒ £Î˚⁄

SÑ˛V Óƒ!_´ Ï̂cÓ˚ ≤Ã Ï̂¶˛î Óy ˛ôyÌ≈Ñ˛ƒ SÖV v˛z_Ó˚y!ïÑ˛yÓ˚

SÜV ãÓyÓ!î!£ ÓyïƒÓyïÑ˛ì˛y SáV ¢Ó=!ú£z

10. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v z̨ˆÏîƒyˆÏÜÓ˚ !ÓˆÏÓ˚yˆÏïÓ˚ v˛zÍ¢ !£¢yˆÏÓ Üíƒ £Î˚ òy⁄

SÑ˛V ¢î¢ƒ Ï̂îÓ˚ x¢õ ¢%̂ ÏÎyÜ ¢%!Óïy SÖV ¶˛y£ẑ ÏÎ˚ ¶˛y£ẑ ÏÎ˚ õì˛!Ó Ï̂Ó˚yï

SÜV ÓyãyˆÏÓ˚ ì˛#Ó  ≤Ã!ì˛ˆÏÎy!Üì˛yÓ˚ v˛z˛ô!fl˛i!ì˛ SáV K˛yì˛Ñ˛Ó˚í e&!›˛

11. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ !ÓˆÏÓ˚yï !ò‹ô!_Ó˚ v˛z˛ôyÎ˚ !£¢yˆÏÓ Üíƒ £Î˚⁄

SÑ˛V !òÎ˚õyò%Ü ≤Ãüy¢!òÑ˛ Ñ˛y‡˛y Ï̂õyÓ˚ v z̨̨ ôÓ˚ !ò¶≈˛Ó˚ì˛y Ó,!k˛

SÖV ¢î¢ƒˆÏîÓ˚ ˆ«˛y¶˛ ≤ÃÑ˛yˆÏüÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y

SÜV ˛ôy!Ó˚Óy!Ó˚Ñ˛ ˆ«˛ˆÏe Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xyˆÏúyâ˛òy

SáV ¢Ó=!ú£z

12. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyˆÏÜÓ˚ !ÓˆÏÓ˚yï !ò‹ô!_Ó˚ v˛z˛ôyÎ˚ !£¢yˆÏÓ Üíƒ £Î˚ òy⁄

SÑ˛V o&ì˛ K˛yì˛Ñ˛Ó˚̂ ÏíÓ˚ ÓƒÓfl įy

SÖV !ÓˆÏÓ˚yï !ò‹ô!_Ó˚ ãòƒ x!¶˛K˛ Óƒ!_´ !òˆÏÎ˚yÜ

SÜV ¢î¢ƒ Ï̂îÓ˚ ˆ«˛y¶˛ â˛y˛ôy ˆîÁÎ˚yÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y

SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

13. ÚˆÓ˚yú õˆÏv˛úÛ ü∑Óı˛!›˛Ó˚ ≤Ãâ˛úò ˆÑ˛ Ñ˛ˆÏÓ˚ò⁄

SÑ˛V ¢õyã!ÓK˛yò# õƒyÑ˛y£z¶˛yÓ˚ SÖV ¢õyã!ÓK˛yò# Ó˚Óy›≈˛ ˆÑ˛ õy›≈˛ò

SÜV xÌ≈ò#!ì˛!Óî‰ ˆãyˆÏ¢ö˛ ÷ƒõ!˛ô›˛yÓ˚ SáV ˆÑ˛v˛z£z òò

14. ~Ñ˛ãò ˆÓ˚yú õˆÏv˛ˆÏúÓ˚ õˆÏïƒ ò#ˆÏâ˛Ó˚ ˆÑ˛yò ˜Ó!ü‹Tƒ!›˛ ˆîÖy ÎyÎ˚⁄

SÑ˛V £z!ì˛Óyâ˛Ñ˛ Á ¢ö˛ú Óƒ!_´

SÖV xyd!ÓŸªy¢# Á xyîü≈Óyò

SÜV õyò%ˆÏ°ÏÓ˚ ãòƒ ¶˛yˆÏúy !Ñ˛ä%È Ñ˛Ó˚yÓ˚ ˆâ˛‹Ty Ñ˛ˆÏÓ˚ò

SáV ¢Ó=!ú£z

15. ï#Ó˚&¶˛y£z xy¡∫y!ò ≤ÃÓ!ì≈˛ì˛ ¶˛yÓ˚ˆÏì˛Ó˚ Ó,£_õ ˆÓ¢Ó˚Ñ˛y!Ó˚ ˆÑ˛y¡ôy!òÓ˚ òyõ Ñ˛#⁄

SÑ˛V !Ó˚úy Ï̂Î˚™ Ñ˛õ≈y!üÎ˚yú Ñ˛ Į̈̂ ô≈y Ï̂Ó˚üò SÖV !Ó˚úyˆÏÎ˚™ ˆ˛ôˆÏ›˛ΔyˆÏÑ˛õ !úÉ

SÜV !Ó˚úyˆÏÎ˚™ £zu˛y!fl˛T…ã !úÉ SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚
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16. £z!u˛Î˚yò ˆâ˛¡∫yÓ˚ xÓ Ñ˛õ≈y¢ xƒyu˛ £zu˛y!fl˛T…ã (FICCI) Ñ˛yˆÏÑ˛ Ú!ÓÇü üì˛ˆÏÑ˛Ó˚ v˛zˆÏîƒy_´yÛ !£¢yˆÏÓ

fl ∫̨#Ñ,̨ !ì˛ !îˆÏÎ˚!äÈú⁄

SÑ˛V Ó˚ì˛ò ›˛y›˛y SÖV ï#Ó˚&¶˛y£z xy¡∫y!ò

SÜV õ%̂ ÏÑ˛ü xy¡∫y!ò SáV ˛ˆÜÔì˛õ xyîy!ò

17. Úì%˛!õ Î!î ˆì˛yõyÓ˚ fl˛∫≤¿ ˛ô)Ó˚í òy Ñ˛ˆÏÓ˚y ì˛y£ˆÏú ˆì˛yõyˆÏÑ˛ ¶˛yv˛¸y !òˆÏÎ˚ xòƒ ˆÑ˛v˛z ì˛yÓ˚ fl˛∫≤¿ˆÏÑ˛

˛ô)Ó˚í Ñ˛Ó˚̂ ÏÓÛ⁄ÈÙÙÙÈ~!›˛ Ñ˛yÓ˚ ã#Óò îü≈ò⁄

SÑ˛V Ó˚ì˛ò ›˛y›˛y SÖV ï#Ó˚&¶˛y£z xy¡∫y!ò

SÜV ˛!Ñ˛Ó˚í õã%õîyÓ˚ üÈÙÈ~Ó˚ SáV ¢Ñ˛ Ï̂úÓ˚£z

18. Ú~Ñ˛!›˛ ïyÓ˚íy£z ˛ôyÌ≈Ñ˛ƒ ˆ›˛ˆÏò ˆîÎ˚ ~ÓÇ ¢õyˆÏãÓ˚ ≤Ãy˛ôƒ !ö˛!Ó˚ˆÏÎ˚ îyÁÛÈÙÙÙÈÈ~!›˛ ˆÑ˛yò v ẑ̨ Ïîƒy_´yÓ˚

ã#Óòîü≈ò⁄

SÑ˛V Ó˚ì˛ò ›˛y›˛yÓ˚ SÖV ï#Ó˚&¶˛y£z xy¡∫y!òÓ˚

SÜV õ%ˆÏÑ˛ü xy¡∫y!òÓ˚ SáV Ñ˛yÓ˚Á òÎ˚

19. Ë°Ïï ˆÑ˛y¡ôy!ò ÚÓyÎ˚yÏÑ˛òÛ ˆÑ˛ ≤Ã!ì˛¤˛y Ñ˛ˆÏÓ˚ò⁄

SÑ˛V !Ó. !ã. ü SÖV !Ñ˛Ó˚í õã%õîyÓ˚ ü

SÜV !˛ôÓ˚yõú Ó yîy¢≈ SáV ~ˆÏîÓ˚ ˆÑ˛v˛z òÎ˚

20. ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ÓyˆÏÎ˚yÑ˛ò Ë°Ïï ˆÑ˛y¡ôy!òÓ˚ ≤Ã!ì˛¤˛yì˛y !Ñ˛Ó˚í õã%õîyÓ˚ üÈÙÈ~Ó˚ õ)úˆÏÓyï (values)
Ó Ï̂ú Üíƒ £Î˚⁄

SÑ˛V ˛xyd!ÓŸªy¢ SÖV î)Ó˚î,!‹T

SÜV ÓƒÌ≈ì˛y Ï̂Ñ˛ ¶˛Î˚ òy ˛ôyÁÎ˚y SáV ¢Ó=!ú£z

21. Ñ˛yõy!ò !›˛v z̨Ó ˆÑ˛y¡ôy!òÓ˚ ≤Ãïyò Ñ˛yÎ≈!òÓ≈y£# (CEO) ˆÑ˛⁄

SÑ˛V x!òú xy¡∫y!ò SÖV xy!î Üv˛ Ï̂Ó˚ã

SÜV Ñ˛“òy ¢ Ï̂Ó˚yã SáV ˆÑ˛v z̨£z òÎ˚

22. Ú~Ñ˛ãò î,ë ¸̨≤Ã!ì˛K˛ v ẑ̨ Ïîƒy_´yÓ˚ ÌyõyÓ˚ ˆÑ˛yˆÏòy ãyÎ˚Üy ˆò£zÛÈÙÙÙÈ~!›˛ ˆÑ˛yò v ẑ̨ Ïîƒy_´yÓ˚ Ñ˛yÓ˚Óy!Ó˚

îü≈ò⁄

SÑ˛V Ñ˛“òy ¢ Ï̂Ó˚yã SÖV |°Ïy õyÌ%Ó˚

SÜV äÈ®y ˆÑ˛yäÈyÓ˚ SáV ˛Ñ˛yÓ˚Á òÎ˚

v˛z_Ó˚≠ 1. SÜV 2. SÖ˛V 3. SÜ˛V 4. SáV 5. SÜV 6. SÑ˛V

7. SÜV 8. Sá˛V 9. SáV 10. SÜV 11. SÜV 12. SÜV
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13. SÖV 14. Sá˛V 15. SÜV 16. SÖV 17. SÖ˛V 18. SÑ˛˛V

19. SÖV 20. SáV 21. SÜV 22. SÑ˛V

Ö. ¢Ç!«˛Æ ≤ÃŸ¿yÓ!ú

1. ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyÓ˚ Ñ˛yˆÏÑ˛ ÓˆÏú⁄

2. ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆÎ ˆÑ˛yˆÏòy î%!›˛ ˜Ó!ü‹Tƒ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò–

3. ¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v˛zˆÏîƒyˆÏÜÓ˚ ¶)˛!õÑ˛y SˆÎ ˆÑ˛yˆÏòy î%!›˛V v˛zˆÏÕ‘Ö Ñ˛Ó˚&ò–

4. ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚ !ÓˆÏÓ˚yˆÏïÓ˚ ˆÎ ˆÑ˛yˆÏòy î%!›˛ Ñ˛yÓ˚í v˛ẑ ÏÕ‘Ö Ñ˛Ó˚&ò–

5. ˛ôy!Ó˚Óy!Ó˚Ñ˛ !ÓˆÏÓ˚yï !ò‹ô!_Ó˚ ˆÎ ˆÑ˛yˆÏòy î%!›˛ v˛z˛ôyÎ˚ v˛zˆÏÕ‘Ö Ñ˛Ó˚&ò–

Ü. î#á≈ ≤ÃŸ¿yÓ!ú

1. ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˜Ó!ü‹Tƒ xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

2. ¶˛yÓ˚ˆÏì˛Ó˚ ˛ôy!Ó˚Óy!Ó˚Ñ˛ v z̨ˆÏîƒyˆÏÜÓ˚ ¶)̨ !õÑ˛y xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

3. ˛ôy!Ó˚Óy!Ó˚Ñ˛ Ñ˛yÓ˚ÓyˆÏÓ˚ !ÓˆÏÓ˚yˆÏïÓ˚ Ñ˛yÓ˚í=!ú ÓƒyÖƒy Ñ˛Ó˚&ò–

4. ˛ôy!Ó˚Óy!Ó˚Ñ˛ !ÓˆÏÓ˚yï !ò‹ô!_Ó˚ !Ó!¶˛ß¨ v˛z̨ ôyÎ˚ ÓƒyÖƒy Ñ˛Ó˚&ò–
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~Ñ˛Ñ˛ÈÙÈ7  x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy [Micro,
Small and Medium Enterprises (MSMEs)]

Ü‡˛ò

7.0 v ẑ̨ Ïjüƒ

7.1 ≤Ãhfl˛yÓòy

7.2 ˛¢ÇK˛y

7.3 x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ ¶)̨ !õÑ˛y

7.4 x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ xÌ≈¢Çfl˛iyò

7.5 x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ ÓƒÓfl˛iy˛ôòy

7.6 ¢yÓ˚yÇü

7.7 ≤ÃŸ¿yÓú#

7.0  v ẑ̨ Ïjüƒ

~£z ~Ñ˛Ñ˛!›˛ ˆÌˆÏÑ˛ xy˛ôòyÓ˚y !ò¡¨!ú!Öì˛ !Ó°ÏÎ˚=!ú ¢¡∫̂ Ïı˛ xÓ!£ì˛ £ˆÏÓòÈÙÙÙÈÈ

 ˛x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyÓ˚ ÓúˆÏì˛ Ñ˛# ˆÓyG˛yÎ˚

 x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¶)̨ !õÑ˛y

 x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÌ≈¢Çfl˛iyò ~ÓÇ ÓƒÓfl˛iy˛ôòy

7.1  ≤Ãhfl˛yÓòy

ˆÎ ˆÑ˛yˆÏòy ˆîˆÏüÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚ˆÏò «%̨ oyÎ˚ì˛ò Ñ˛yÓ˚Óy!Ó˚ v˛ẑ ÏîƒyÜ=!ú ÎˆÏÌ‹T =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y

˛ôyúò Ñ˛ Ï̂Ó˚– x“ õ)úï Ï̂òÓ˚ ¢y£y Ï̂Îƒ «%̨ oyÎ˚ì˛ò Ñ˛yÓ˚ÓyÓ˚ Ü‡˛ò Ñ˛Ó˚y ÎyÎ˚ ~ÓÇ ˆÎ ˆÑ˛y Ï̂òy ãyÎ˚ÜyÎ˚ Ü Ï̂v ¸̨

ˆì˛yúy ÎyÎ˚ ÓˆÏú ~£z ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyÓ˚=!ú ˆîˆÏüÓ˚ Óƒy˛ôÑ˛ xM˛Èú ã%̂ Ïv ¸̨ fl˛iy!˛ôì˛ £Î˚– «%̨ oyÎ˚ì˛ò Ñ˛yÓ˚ÓyÓ˚=!ú

≤Ãâ%̨ Ó˚ Ñ˛õ≈¢Çfl˛iyˆÏòÓ˚ ¢%̂ ÏÎyÜ ¢,!‹T Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ ~ÓÇ fl˛iyò#Î˚ Á ãyì˛#Î˚ v z̨̨ ôÑ˛Ó˚ˆÏíÓ˚ Ñ˛yõƒ ÓƒÓ£yÓ˚ ¢%!ò!ÿ˛ì˛

Ñ˛ Ï̂Ó˚ ~Ñ˛ !î Ï̂Ñ˛ @˘Ãyõ#íÈÙÈxÌ≈ò#!ì˛ Ï̂Ñ˛ ü!_´üyú# Ñ˛ Ï̂Ó˚ ˆì˛y Ï̂úñ @˘Ãyõƒ ãò¢yïyÓ˚̂ ÏíÓ˚ ã#ÓòÎyeyÓ˚ õyò v z̨ß¨ì˛

Ñ˛ Ï̂Ó˚ ~ÓÇ xòƒ!î Ï̂Ñ˛ ˆî Ï̂üÓ˚ ¢yõ!@˘ÃÑ˛ xÌ≈̃ Ïòì˛Ñ˛ v z̨ß¨Î˚̂ Ïò ¢£yÎ˚ì˛y Ñ˛ Ï̂Ó˚– Ñ˛#¶˛y Ï̂Ó˚ !Ó°ÏÎ˚=!ú ¢Ω˛Ó ì˛y ~£z

~Ñ˛Ñ˛ ˆÌˆÏÑ˛ ïyÓ˚íy ˛ôyÁÎ˚y ÎyˆÏÓ–
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7.2  ¢ÇK˛y

ˆÑ˛y Ï̂òy ˆî Ï̂üÓ˚ !ü“yÎ˚̂ ÏòÓ˚ î%!›˛ hfl˛Ω˛ £ú «%̨ oyÎ˚ì˛ò Á Ó,£îyÎ˚ì˛ò !ü“¢Çfl įy– ¶˛yÓ˚̂ Ïì˛Ó˚ õ Ï̂ì˛y v z̨ß̈Î˚òü#ú

ˆîˆÏü «%̨ oyÎ˚ì˛ò !ü“¢Çfl˛iyÓ˚ x!hfl˛c Ö%Ó ˆÓ!ü ˆîÖy ÎyÎ˚ñ Ñ˛yÓ˚í fl ∫̨yï#òì˛yÓ˚ ˛ôÓ˚ ˆÌˆÏÑ˛£z ~£z ¢Çfl˛iy=!úˆÏÑ˛

˛ô!Ó˚Ñ˛“òy Ñ˛y‡˛y Ï̂õyÎ˚ =Ó˚&c ˆîÁÎ˚y £ Ï̂Î˚!äÈú– ~Ñ˛yÓ˚̂ Ïí£z ¶˛yÓ˚ì˛#Î˚ xÌ≈̃ Ïò!ì˛Ñ˛ !ÓÑ˛y Ï̂ü ¢y¡±!ì˛Ñ˛y Ï̂úÁ

«%̨ oyÎ˚ì˛ò !ü“ ¢Çfl˛iy=!ú Ï̂Ñ˛ !Ó Ï̂ü°Ï =Ó˚&c Á ¢%!Óïy ˆîÁÎ˚y £Î˚– ¶˛yÓ˚̂ Ïì˛Ó˚ ˛ô!Ó˚Ñ˛“òy Ñ˛!õüò Îy xï%òy

ò#!ì˛ xyˆÏÎ˚yÜ (NITI AYOG) òyˆÏõ ˛ô!Ó˚!â˛ì˛ñ ì˛yÓ˚y «%̨ oyÎ˚ì˛ò !ü“ v ẑ̨ ÏîƒyÜˆÏÑ˛ Ú@˘Ãyõ#í «%̨ oyÎ˚ì˛ò !ü“

(VSI)Û òyˆÏõ xyÖƒy !îˆÏÎ˚ˆÏäÈò– ~Ó˚ õˆÏïƒ ˆÎõò xyï%!òÑ˛ «%̨ oyÎ˚ì˛ò !ü“ xhs˛¶%≈˛_´ Ó˚ˆÏÎ˚ˆÏäÈ ˆì˛õ!ò ï &˛ôî#

Ñ%̨ !›˛Ó˚!ü“ñ @˘Ãyõ#í !ü“ Á ¢£yÎ˚Ñ˛ !ü“Á ~Ó˚ xhs˛¶%≈̨ _´–

«%̨ oyÎ˚ì˛ò !ü“¢Çfl˛iy

xyï%!òÑ˛ «%˛oyÎ˚ì˛ò !ü“ Ñ%˛!›˛Ó˚!ü“ @˘Ãyõ#í !ü“ ¢£ˆÏÎyÜ# !ü“

«%˛oyÎ˚ì˛ò !ü“¢Çfl˛iy=!ú Ñ˛yˆÏãÓ˚ !¶˛!_ˆÏì˛ õ)úì˛ ˛ô§yâ˛ ïÓ˚ˆÏòÓ˚ £Î˚– ~=!ú £ú v˛zÍ˛ôyîò !ü“ñ

¢Ó˚ÓÓ˚y£ !ü“ñ ˆ¢Óy !ü“ñ ¢£ Ï̂ÎyÜ# !ü“ Á Ö!òã Óy Öyîyò !ü“– ~£z «%̨ oyÎ˚ì˛ò !ü“ ¢Çfl˛iy=!ú Ï̂Ñ˛

Á ≤Ã!ì˛!¤˛ì˛ ˆäÈy›˛ ˆäÈy›˛ !üˆÏ“yˆÏîƒyÜˆÏÑ˛ v z̨Í¢y!£ì˛ Ñ˛Ó˚yÓ˚ ãòƒ 2006 ¢yˆÏú x!ì˛«%̨ oñ «%̨ oyÎ˚ì˛ò Á õyG˛y!Ó˚

!ü“¢Çfl˛iyÓ˚ v z̨ß¨Î˚ò xy£zò (MSMED Act) ≤ÃÓì≈˛ò £Î˚– ~£z xy£zˆÏò x!ì˛«%˛oñ «%˛oyÎ˚ì˛ò Á õyG˛y!Ó˚

!ü“¢Çfl˛iy=!ú Ï̂Ñ˛ î%ÈÙÈ¶˛y Ï̂Ü !Ó¶˛_´ Ñ˛Ó˚y £ Ï̂Î˚̂ ÏäÈ– ~=!ú £úÈÙÙÙÈ

!òõ≈yíÑ˛yÓ˚# !ü“¢Çfl˛iy (Manufacturing Enterprises) :

1951 ¢yˆÏúÓ˚ !üˆÏ“yß¨Î˚ò Á !òÎ˚s˛fí xy£ẑ ÏòÓ˚ ≤ÃÌõ ì˛ö˛!üˆÏú (First Schedule of Industries
[Development and Regulations] Act. 1951) v z̨!Õ‘!Öì˛ !ü“ ¢Çfl˛iy=!ú ~Ó˚ xhs˛¶%≈˛_´– ~£z xy£zò

xò%¢yˆÏÓ˚ ˆÎ¢Ó ¢Çfl˛iy xòƒ ˆÑ˛yˆÏòy !üˆÏ“Ó˚ ≤ÃˆÏÎ˚yãò#Î˚ ˛ôíƒ Óy oÓƒ v z̨Í˛ôyîò Óy !òõ≈yí Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ˆÏÑ˛

!òõ≈yíÑ˛yÓ˚# !ü“¢Çfl˛iy Óúy £Î˚– ~£z ¢Çfl˛iy=!ú !òõ≈yíÑ˛yÓ˚# !ü“¢Çfl˛iy !Ñ˛òy ì˛y !‡˛Ñ˛ Ñ˛Ó˚y £Î˚ ¢Çfl˛iyÓ˚

ˆõ!üò Á Îs˛f˛ôy!ì˛ˆÏì˛ (Plant and Machinery) ú!@¿Ó˚ ˛ô!Ó˚õyˆÏíÓ˚ v z̨̨ ôÓ˚–

ˆÎ¢Ó ¢Çfl˛iy oÓƒ !òõ≈yíñ v z̨Í˛ôyîòñ ≤Ã!e´Î˚yÑ˛Ó˚í Óy õã%ì˛Ñ˛Ó˚ˆÏíÓ˚ Ñ˛yˆÏã Î%_´ ÌyˆÏÑ˛ xÌ≈yÍ !òõ≈yíÑ˛yÓ˚#

¢Çfl įy ì˛yˆÏîÓ˚ !Ó!¶˛ß¨ ïÓ˚ò=!ú £ú !ò¡¨Ó˚*˛ô ≠

(i) x!ì˛«%̨ o !ü“¢Çfl˛iy (Mini Enterpries) : ˆÎ¢Ó ¢Çfl˛iyÓ˚ Ñ˛yÓ˚Öyòy Á Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿Ó˚

˛ô!Ó˚õyí 25 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ ì˛yˆÏîÓ˚ x!ì˛ÈÙÈ«%̨ o !ü“¢Çfl˛iy Óúy £Î˚– ~ÖyˆÏò ú!@¿ ÓúˆÏì˛

ú!@¿Ó˚ ≤ÃÑ,̨ ì˛ ˛õ)úƒˆÏÑ˛ ˆÓyG˛yÎ˚ ~ÓÇ ã!õ Á Óy!v ¸̨Ó˚ õ)úƒ ~Ó˚ xhs˛¶%≈˛_´ òÎ˚–

(ii) «%̨ oyÎ˚ì˛ò !ü“¢Çfl˛iy (Small Enterprise) : ˆÎ¢Ó !ü“¢Çfl˛iyÓ˚ Ñ˛yÓ˚Öyòy Á Îs˛f˛ôy!ì˛ˆÏì˛

˛ú!@¿Ó˚ ˛ô!Ó˚õyí 25 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü !Ñ˛ls˛ 5 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ Ñ˛õ ì˛yˆÏîÓ˚ «%˛oyÎ˚ì˛ò !ü“¢Çfl˛iy
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ÓˆÏú– v z̨̨ ôˆÏÓ˚Ó˚ xò%Ó˚*˛ôñ ~ˆÏ«˛ˆÏeÁ ú!@¿Ó˚ ≤ÃÑ,̨ ì˛ ˛ô!Ó˚õyí ÓúˆÏì˛ ú!@¿Ó˚ ≤ÃÑ,̨ ì˛ õ)úƒˆÏÑ˛ ˆÓyG˛yÎ˚

~ÓÇ ã!õ Á Óy!v ¸̨Ó˚ ãòƒ ú!@¿ÈÙÈ~Ó˚ xhs˛¶%≈̨ _´ òÎ˚–

(iii) õyG˛y!Ó˚ !ü“¢Çfl˛iy (Medium Enterprise) : ˆÎ¢Ó !ü“¢Çfl˛iyÓ˚ Ñ˛yÓ˚Öyòy Á Îs˛f˛ôy!ì˛ˆÏì˛

ú!@¿Ó˚ ˛ô!Ó˚õyí 5 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü !Ñ˛ls˛ 10 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ ~ÓÇ ú!@¿Ó˚ õˆÏïƒ Óy!v˛¸

Á ã!õÓ˚ õ)úƒ xhs˛¶%≈̨ _´ £Î˚ òy ì˛y Ï̂îÓ˚ õyG˛y!Ó˚ !ü“ ¢Çfl˛iy Ó Ï̂ú–

ˆ¢Óy≤ÃîyòÑ˛yÓ˚# !ü“¢Çfl˛iy (Service Enterprises) :

ˆÎ¢Ó ¢Çfl˛iy ˆ¢Óy ≤ÃîyˆÏòÓ˚ ¢yˆÏÌ Î%_´ ÌyˆÏÑ˛ ì˛yˆÏîÓ˚ ïÓ˚ò !‡˛Ñ˛ Ñ˛Ó˚y £Î˚ ¢Çfl˛iyÓ˚ ˆ¢Óy ≤ÃîyˆÏòÓ˚ ãòƒ

≤ÃˆÏÎ˚yãò#Î˚ Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿Ó˚ ˛ô!Ó˚õyˆÏíÓ˚ v z̨̨ ôÓ˚–

ˆ¢Óy ≤ÃîyòÑ˛yÓ˚# ¢Çfl˛iyÓ˚ ˆ«˛ Ï̂e MSMED Act. 2006ÈÙÈ~Ó˚ !òˆÏî≈üyò%¢yˆÏÓ˚ Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿ xÌ≈yÍ

Óy!v ¸̨ñ ã!õÓ˚ ãòƒ ú!@¿Ó˚ xÌ≈ Óyî !î Ï̂Î˚ ¢Çfl˛iyÓ˚ ïÓ˚ò !ò Ï̂¡¨y_´¶˛y Ï̂Ó !â˛!£´ì˛ Ñ˛Ó˚y £Î˚– ò# Ï̂â˛Ó˚ ˆ¢Óy

≤ÃîyòÑ˛yÓ˚# ¢Çfl˛iy=!ú ú!@¿ Ï̂¶˛ Ï̂î x!ì˛ÈÙÈ«%̨ oñ «%̨ o Á õyG˛y!Ó˚ !ü“¢Çfl˛iy !£¢y Ï̂Ó Üíƒ £Î˚ÈÙÙÙÈ

SÑ˛V ÎyÓ˚y Ñ˛õ î)Ó˚̂ ÏcÓ˚ Ó˚yhfl˛yÎ˚ Óy ãú˛ô Ï̂Ì ˛ô!Ó˚Ó£ò Îyò â˛yúyÎ˚ ì˛ Ï̂Ó ¢Çfl˛iyÓ˚ ÎyòÓy£ Ï̂òÓ˚ ¢ÇÖƒy

10ÈÙÈ~Ó˚ ˆÓ!ü òÎ˚ó

SÖV Ö%â˛Ó˚y Ñ˛yÓ˚Óy!Ó˚ !Ñ˛ls˛ ì˛yˆÏîÓ˚ }íÈÙÈ¢#õy (Credit Limit) 10 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ó

SÜV «%̨ oyÎ˚ì˛ò Ñ˛yÓ˚ÓyÓ˚ ÎyˆÏîÓ˚ ÓƒÓ¢yÓ˚ ≤ÃˆÏÎ˚yãò#Î˚ Îs˛f˛ôy!ì˛ ≤ÃÑ,̨ ì˛ e´Î˚õ)úƒ 20 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü

òÎ˚ó

SáV ˆ˛ôüyã#Ó# Á fl ∫̨ÈÙÈ!òÎ%_´ Óƒ!_´ Îy Ï̂îÓ˚ }í Ñ˛Ó˚yÓ˚ ¢Ó≈y!ïÑ˛ ¢#õy 10 ú«˛ ›˛yÑ˛y ˛ôÎ≈hs˛ ÎyÓ˚ õˆÏïƒ

2 ú«˛ ›˛yÑ˛y Ñ˛yÎ≈Ñ˛!Ó˚ õ)úï Ï̂òÓ˚ ã Ï̂òƒ– ì˛ Ï̂Ó Á£z Óƒ!_´ Î!î ˆ˛ôüyã#!Ó v˛y_´yÓ˚ £ò ~ÓÇ @˘Ãyõ

Óy ü£Ó˚ì˛!úˆÏì˛ !ì˛!ò !â˛!Ñ˛Í¢y ˛ô!Ó˚ˆÏ°ÏÓy ˆîò ì˛y£ˆÏú ì§˛yÓ˚ }í Ñ˛Ó˚yÓ˚ ¢#õy 15 ú«˛ ›˛yÑ˛y

˛ôÎ≈hs˛ ÎyÓ˚ õˆÏïƒ 3 ú«˛ ›˛yÑ˛y Ñ˛yÎ≈Ñ˛!Ó˚ õ)úï Ï̂òÓ˚ ãòƒ–

¢%ì˛Ó˚yÇ ˆ¢Óy Óy ˛ô!Ó˚ˆÏ°ÏÓy îyòÑ˛yÓ˚# ¢Çfl˛iyÓ˚ !Ó!¶˛ß¨ !Ó¶˛yÜ=!ú £ú !ò¡¨Ó˚*˛ô ≠

(i) x!ì˛«%̨ o ˆ¢ÓyîyòÑ˛yÓ˚# ¢Çfl˛iy (Micro Enterprise) : ˆÎ¢Ó ¢Çfl˛iyÓ˚ ˆ¢Óy ≤Ãîy Ï̂òÓ˚ ãòƒ

≤Ã Ï̂Î˚yãò#Î˚ Îs˛f˛ôy!ì˛ Ï̂ì˛ ú!@¿Ó˚ ≤ÃÑ,̨ ì˛ e´Î˚õ)úƒ 10 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ ì˛yˆÏîÓ˚ x!ì˛ÈÙÈ«%˛o

ˆ¢ÓyîyòÑ˛yÓ˚# ¢Çfl˛iy Óúy £Î˚–

(ii) «%̨ oyÎ˚ì˛ò ˆ¢ÓyîyòÑ˛yÓ˚# ¢Çfl˛iy (Small Enterprise) : ˆÎ¢Ó ˆ¢Óy≤ÃîyòÑ˛yÓ˚# ¢Çfl˛iyÓ˚ ˆ¢Óy

≤Ãîy Ï̂òÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ Îs˛f˛ôy!ì˛ e´ Ï̂Î˚Ó˚ ãòƒ ú!@¿Ó˚ ˛ô!Ó˚õyí 10 ú«˛ ›˛yÑ˛y ˆÌˆÏÑ˛ 2 ˆÑ˛y!›˛

›˛yÑ˛y ˛ôÎ≈hs˛ ì˛yˆÏîÓ˚ «%̨ oyÎ˚ì˛ò ˆ¢ÓyîyòÑ˛yÓ˚# ¢Çfl˛iy Óúy £Î˚–

(iii) õyG˛y!Ó˚ ˆ¢Óy≤ÃîyòÑ˛yÓ˚# ¢Çfl˛iy (Medium Enterprise) : ˆÎ¢Ó ¢Çfl˛iyÓ˚ ˆ¢Óy ≤Ãîy Ï̂òÓ˚

ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ Îs˛f˛ôy!ì˛ e´ Ï̂Î˚Ó˚ ãòƒ ú!@¿Ó˚ ˛ô!Ó˚õyí 2 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÌˆÏÑ˛ 5 ˆÑ˛y!›˛ ›˛yÑ˛y

ì˛y Ï̂îÓ˚ õyG˛y!Ó˚ ˆ¢Óy ≤ÃîyòÑ˛yÓ˚# ¢Çfl˛iy Ó Ï̂ú–
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~Ñ˛ òã Ï̂Ó˚ !Ó!¶˛ß¨ ¢Çfl˛iyÓ˚ ú!@¿ !â˛e

¢Çfl˛iyÓ˚ ïÓ˚ò !òõ≈yí ˆ«˛ˆÏeÓ˚ ¢Çfl˛iy ˆ¢ÓyˆÏ«˛ˆÏeÓ˚ ¢Çfl˛iy S≤ÃˆÏÎ˚yãò#Î˚

SÑ˛yÓ˚Öyòy Á Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿Ó˚ ˛ô!Ó˚õyíV Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿Ó˚ ˛ô!Ó˚õyíV

(i) x!ì˛ÈÙÈ«%̨ o (Micro) 25 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ 10 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚

(ii) «%̨ oyÎ̊ì˛ò (Small) 25 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü !Ñ˛ls˛ ¢Ó≈y!ïÑ˛ 10 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü !Ñ˛ls˛

5 ˆÑ˛y!›˛ ›˛yÑ˛y 2 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚

(iii) õyG˛y!Ó̊ (Medium) 5 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü !Ñ˛ls˛ 10 ˆÑ˛y!›˛ 2 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü !Ñ˛ls˛

›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ 5 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚

MSMED Act 2006 xò%¢y Ï̂Ó˚ MSMEÈÙÈÓ˚ ¢ÇK˛y !‡˛Ñ˛ Ñ˛Ó˚y £ˆÏúÁ 1úy ã%úy£zñ 2020 ˆÌˆÏÑ˛

x!ì˛«%˛o (Small), «%̨ oyÎ˚ì˛ò (Small) Á õyG˛y!Ó˚ (Medium) !ü“ ¢Çfl˛iyÓ˚ ¢ÇK˛y ˛ô!Ó˚Óì≈̨ ò Ñ˛Ó˚y £ Ï̂Î˚̂ ÏäÈ

ˆÎÖyˆÏò !òõ≈yí ˆ«˛e (Manufacting) Á ˆ¢Óy ˆ«˛ˆÏeÓ˚ (Service)ÈÙÈ~Ó˚ õˆÏïƒ ˆÑ˛yò ˛ôyÌ≈Ñ˛ƒ Ñ˛Ó˚y £Î˚!ò–

òì%˛ò !òÎ˚õyò%¢yˆÏÓ˚ î%!›˛ üˆÏì≈˛Ó˚ Ñ˛Ìy Óúy £ˆÏÎ˚ˆÏäÈ ˆÎõòÈÙÙÙÈ(i) Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿Ó˚ ˛ô!Ó˚õyí Á (ii) ÓyÍ¢!Ó˚Ñ˛

xyÎ˚ (Annual turnover)– üì≈̨ =!ú !ò¡¨Ó˚*˛ôÈÙÙÙÈ

¢Çfl˛iyÓ˚ ïÓ˚ò !ÓÓÓ˚í Óy üì≈̨

(i) x!ì˛«%̨ o (Micro) (i) Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿Ó˚ ˛ô!Ó˚õyí ≠ 1 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ ~ÓÇ

(ii) ÓyÍ¢!Ó˚Ñ˛ xy Ï̂Î˚Ó˚ ˛ô!Ó˚õyí ≠ 5 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚–

(ii) «%̨ oyÎ̊ì˛ò (Small) (i) Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿Ó˚ ˛ô!Ó˚õyí ≠ 10 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚

(ii) ÓyÍ¢!Ó˚Ñ˛ xy Ï̂Î˚Ó˚ ˛ô!Ó˚õyí ≠ 50 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚

(iii) õyG˛y!Ó̊ (Medium) (i) Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿Ó˚ ˛ô!Ó˚õyí ≠ 50 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ ~ÓÇ

(ii) ÓyÍ¢!Ó˚Ñ˛ xy Ï̂Î˚Ó˚ ˛ô!Ó˚õyí ≠ 250 ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚

MSME-Ó˚ â˛ì%˛Ì≈ xyîõ÷õy!Ó˚ (4th Census of MSME) :
¶˛yÓ˚ì˛ÓˆÏ°Ï≈ x!ì˛ÈÙÈ«%˛oñ «%˛o Á õyG˛y!Ó˚ !ü“¢Çfl˛iyÓ˚ xyîõ÷õy!Ó˚ â˛yúyˆÏòy £Î˚– ~£z ¢õ#«˛y ˆÌˆÏÑ˛

¶˛yÓ˚ˆÏì˛ !òÓ!ı˛ì˛ MSME ¢Çfl˛iy=!úÓ˚ ¢ÇÖƒy ¢¡∫̂ Ïı˛ ïyÓ˚íy ˛ôyÁÎ˚y ÎyÎ˚– ò# Ï̂â˛Ó˚ äÈ Ï̂Ñ˛ 2009-10 ¢y Ï̂ú

!òÓ!ı˛ì˛ MSMEÈÙÈÓ˚ ¢ÇÖƒy ~ÓÇ ì˛y Ï̂îÓ˚ õ Ï̂ïƒ !òõ≈yí ¢Çfl˛iy Á ˆ¢Óy≤ÃîyòÑ˛yÓ˚# ¢Çfl˛iyÓ˚ ¢ÇÖƒy¢£ ≤Ã!ì˛!›˛Ó˚

üì˛Ñ˛Ó˚y £yÓ˚ ì%̨ Ï̂ú ïÓ˚y £ú–

!ÓÓÓ˚í x!ì˛«%˛o «%˛oyÎ˚ì˛ò õyG˛y!Ó˚ ˆõy›˛

(Particulars) (Micro) (Small) (Medium) (Total)
1. !òõ≈yíÑ˛yÓ˚# ¢Çfl˛iyÓ˚ ¢ÇÖƒy 9,74,610 57,670 2,830 10,35,100
2. ˆ¢Óy ≤ÃîyòÑ˛yÓ˚# ¢Çfl˛iyÓ˚ ¢ÇÖƒy 5,01,070 15,910 400 5,17,390
3. ˆõy›˛ MSMEÈÙÈÓ˚ ¢ÇÖƒy 14,75,680 73,580 3,230 15,52,490
4. üì˛Ñ˛Ó˚y !£¢yˆÏÓ 95.05 4.74 0.21 100
5. üì˛Ñ˛Ó˚y !£¢yˆÏÓ !òõ≈yíÑ˛yÓ˚# ¢Çfl˛iy 94.16 5.57 0.27 66.67
6. üì˛Ñ˛Ó˚y !£¢y Ï̂Ó ˆ¢Óy ≤Ã Ï̂Î˚yãò#Î˚ ¢Çfl˛iy 96.85 3.08 0.08 33.33

v z̨Í¢ ≠ ¶˛yÓ˚ì˛ ¢Ó˚Ñ˛yˆÏÓ˚Ó˚ MSME õs˛fÑ˛ñ Óy!°Ï≈Ñ˛ ≤Ã!ì˛ˆÏÓîò 2009-10
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õy!úÑ˛yòyÓ˚ !îÑ˛ ˆÌˆÏÑ˛ ˆîÖy ÎyÎ˚ ˆÎ MSMEÈÙÈÓ˚ !¢Ç£¶˛yÜ õy!úÑ˛yòy Ó˚̂ ÏÎ˚̂ ÏäÈ ~Ñ˛Ñ˛ õy!úÑ˛yòyÎ˚

(Proprietorship)– ~ Ï̂îÓ˚ ¢ÇÖƒy ¢Ó≈y!ïÑ˛ ~ÓÇ Îy ˆõy›˛ MSME ÈÙÈ~ 90 üì˛yÇˆÏüÓ˚ õˆÏì˛y– ~Ó˚ ˛ôˆÏÓ˚£z

Ó˚ˆÏÎ˚ˆÏäÈ xÇü#îy!Ó˚ ¢Çfl˛iy !£¢yˆÏÓ ˆÎ¢Ó MSME ÜˆÏv˛¸ v˛zˆÏ‡˛ˆÏäÈ– ~Ó˚ ˛ôÓ˚ e´õyß∫ˆÏÎ˚ áˆÏÓ˚yÎ˚y ˆÑ˛y¡ôy!ò Óy

¢yÓ≈ã!òÑ˛ ˆÑ˛y¡ôy!ò !£¢y Ï̂Ó ˆÎ¢Ó MSME ÜˆÏv˛¸ v˛ẑ Ï‡˛ˆÏäÈ ì˛yÓ˚y Ó˚ˆÏÎ˚ˆÏäÈ– x“ !Ñ˛ä%È MSME ¢õÓyÎ˚

¢!õ!ì˛ !£¢y Ï̂ÓÁ Ü Ï̂v ¸̨ v ẑ̨ Ï‡˛ Ï̂äÈ– 2009-10 ¢yˆÏú ≤ÃÑ˛y!üì˛ ¶˛yÓ˚ì˛ ¢Ó˚Ñ˛yˆÏÓ˚Ó˚ MSME õs˛fÑ˛ myÓ˚y ≤ÃÑ˛y!üì˛

Óy!°Ï≈Ñ˛ ≤Ã!ì˛ˆÏÓîˆÏòÓ˚ ~ ¢Çe´yhs˛ ì˛Ìƒ ˆ›˛!ÓúyÑ˛yˆÏÓ˚ ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £ú–

õy!úÑ˛yòy ïÓ˚ò ¢ÇÖƒy üì˛Ñ˛Ó˚y

(Ownership Pattern) (Number) Percentage)

1. ~Ñ˛ÈÙÈõy!úÑ˛yòyï#ò ¢Çfl˛iy 14,02,800 90.36

2. xÇü#îy!Ó˚ ¢Çfl˛iy 59,800 3.85

3. áˆÏÓ˚yÎ˚y ˆÑ˛y¡ôy!ò 41,700 2.69

4. ¢yÓ≈ã!òÑ˛ ˆÑ˛y¡ôy!ò 8,200 0.53

5. ¢õÓyÎ˚ ¢!õ!ì˛ 4,600 0.30

6. xòƒyòƒ 35,300 2.27

ˆõy›˛ 15,52,400 100

!Ó˚ˆÏ˛ôyˆÏ›≈˛ MSMEÈÙÈÓ˚ xòƒyòƒ ˆÎ¢Ó =Ó˚&c˛ô)í≈ !îÑ˛ ì%̨ ˆÏú ïÓ˚y £ˆÏÎ˚ˆÏäÈ ì˛yÓ˚ õˆÏïƒ xòƒì˛õ £ú ˆÎ

ˆî Ï̂üÓ˚ GDPÈÙÈˆì˛ ~ˆÏîÓ˚ xÓîyò 8%– !òõ≈yíÑ˛yÓ˚# ¢Çfl˛iyÓ˚ ˆõy›˛ v z̨Í˛ôyîˆÏòÓ˚ ≤ÃyÎ˚ 45 üì˛yÇü v z̨Í˛ôyîò

~£z x!ì˛ÈÙÈ«%˛oñ «%˛o Á õyG˛y!Ó˚ !ü“ ¢Çfl˛iy=!ú (MSME) Ñ˛ˆÏÓ˚ ÌyˆÏÑ˛– ~äÈyv˛¸yÁ ¶˛yÓ˚ˆÏì˛Ó˚ ˆõy›˛ Ó˚Æy!òÓ˚

˛≤ÃyÎ˚ 40 üì˛yÇü ~£z ˆ«˛e ˆÌˆÏÑ˛ Ó˚Æy!ò £Î˚– ~äÈyv ¸̨yÁ ~¢Ó ¢Çfl˛iyÓ˚ v z̨Fâ˛ ◊!õÑ˛ÈÙÈõ)úïò xò%̨ ôyì˛ñ v z̨Fâ˛

Ó,!k˛ Á v z̨Fâ˛ Óƒy˛ôÑ˛ì˛yÓ˚ Ñ˛yÓ˚ˆÏí ˆîˆÏüÓ˚ ¢yõ!@˘ÃÑ˛ v z̨ß¨Î˚òú«˛ƒ xã≈ò Ñ˛Ó˚y ¢£ã £Î˚– MSMEÈÙÈÓ˚ â˛ì%˛Ì≈

xyîõ÷õy!Ó˚ xò%¢yˆÏÓ˚ ~£z ¢Çfl˛iy=!úˆÏì˛ ≤ÃyÎ˚ 6 ˆÑ˛y!›˛ ˆúyˆÏÑ˛Ó˚ Ñ˛õ≈¢Çfl˛iyò £Î˚– ~ˆÏîÓ˚ õˆÏïƒ !òõ≈yí !üˆÏ“

28 üì˛yÇü Á ˆ¢Óy ≤ÃîyòÑ˛yÓ˚# !ü“¢Çfl˛iyÎ˚ 72 üì˛yÇü– ~¢Ó ¢Çfl˛iyÓ˚ ◊!õÑ˛ÈÙÈõ)úïò xò%̨ ôyì˛ Á ¢y!Ó≈Ñ˛

Ó,!k˛ Ó,£Í !ü“¢Çfl˛iyÓ˚ ì%̨ úòyÎ˚ x Ï̂òÑ˛ ˆÓ!ü– ˆ¢Ñ˛yÓ˚̂ Ïí£z ¶˛yÓ˚ì˛ ¢Ó˚Ñ˛yÓ˚ MSME ¢Çfl˛iy=!úÓ˚ v˛zß¨Î˚ˆÏòÓ˚

ãòƒ !Ó!¶˛ß¨ ¢õ Ï̂Î˚ ì˛y Ï̂îÓ˚ !Ó!¶˛ß¨ ïÓ˚̂ ÏòÓ˚ ¢%!Óïy Á ¢£yÎ˚ì˛y ≤Ãîyò Ñ˛ Ï̂Ó˚ Ìy Ï̂Ñ˛ò– ì˛y£z xyüy Ñ˛Ó˚y £Î˚

ˆÎ ~£z ¢Çfl˛iy=!úÓ˚ xÇü ãyì˛#Î˚ v z̨Í˛ôyîˆÏòÓ˚ ˆ«˛ˆÏeñ Ñ˛õ≈¢Çfl˛iyˆÏòÓ˚ ˆ«˛ˆÏe ~ÓÇ Ó˚Æy!ò ˆ«˛ˆÏe xî)Ó˚

¶˛!Ó°ÏƒˆÏì˛ Ó,!k˛ ˛ôyˆÏÓ ~ÓÇ ~ˆÏîÓ˚ õyïƒˆÏõ£z ˆîˆÏüÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ !ÓÑ˛yü Á ≤ÃÜ!ì˛ òì%̨ ò Ü!ì˛ ˛ôyˆÏÓ–

2020 ¢yˆÏú ¶˛yÓ˚ì˛ ¢Ó˚Ñ˛yÓ˚ x!ì˛«%˛oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÎ˚ ú!@¿Ó˚ ˛ô!Ó˚õyò ˛ô!Ó˚Óì≈˛ò

Ñ˛ˆÏÓ˚ !Ó!òˆÏÎ˚yˆÏÜÓ˚ ~ÓÇ !Óe´ˆÏÎ˚Ó˚ !¶˛!_ˆÏì˛ !Ó!¶˛ß¨ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ ¢ÇK˛y ˛˛ô%òÓ˚yÎ˚ !‡˛Ñ˛ Ñ˛ˆÏÓ˚ò– òì%̨ ò

ú!@¿!â˛e!›˛ £ú !ò¡¨Ó˚*˛ô ≠
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òì%̨ ò ú!@¿!â˛e S2020 ¢y Ï̂ú ˆáy°Ïíy xò%ÎyÎ˚#V

¢Çfl˛iyÓ˚ !òõ≈yí ˆ«˛ Ï̂eÓ˚ ¢Çfl˛iy !Ó!ò Ï̂Î˚yÜ ˆ¢Óy ˆ«˛ Ï̂eÓ˚ ¢Çfl˛iy !Ó!ò Ï̂Î˚yÜ

ïÓ˚ò ~ÓÇ ÓyÍ¢!Ó˚Ñ˛ !Óe´Î˚ (Turnover) ~ÓÇ ÓyÍ¢!Ó˚Ñ˛ !Óe´Î˚ (Turnover)

(i) x!ì˛«%˛o !Ó!òˆÏÎ˚yˆÏÜ ~Ñ˛ ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ !Óe´Î˚ (Turnover) ˛ô§yâ˛ ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚

(Micro) ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚

(ii)  «%̨ o !Ó!òˆÏÎ˚yˆÏÜ ~Ñ˛ ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü !Ñ˛ls˛ !Óe´Î˚ (Turnover) ˛ô§yâ˛ ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚

    (Small) îü ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ ˆÓ!ü !Ñ˛ls˛ ˛ôM˛Èyü ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü

òÎ˚

(iii) õyG˛y!Ó̊ !Ó!òˆÏÎ˚yˆÏÜ îü ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü !Ñ˛ls˛ !Óe´Î˚ (Turnover) ˛ôM˛Èyü ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚

    (Medium) Ñ%˛!v˛¸ ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü òÎ˚ ˆÓ!ü !Ñ˛ls˛ ~Ñ˛üì˛ ˆÑ˛y!›˛ ›˛yÑ˛yÓ˚ ˆÓ!ü

òÎ˚

Note : !Ó!ò Ï̂Î˚yÜ (Investment) ~ÓÇ !Óe´Î˚ (Turnover)

7.3  x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ ¶)̨ !õÑ˛y

xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚ò Á ¢õ,!k˛Ó˚ ˛ô!Ó˚̂ Ï≤Ã!«˛ Ï̂ì˛ x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¶)̨ !õÑ˛y x˛ô!Ó˚¢#õ–

ˆîˆÏüÓ˚ ¢yõy!ãÑ˛ ~ÓÇ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚ˆÏòÓ˚ ˆ«˛ˆÏe ~£z ãyì˛#Î˚ ≤Ã!ì˛¤˛yò ~Ñ˛ !ÓˆÏü°Ï fl˛iyò x!ïÑ˛yÓ˚

Ñ˛ Ï̂Ó˚̂ ÏäÈ– ~£z ïÓ˚̂ ÏòÓ˚ ≤Ã!ì˛¤˛yò=!ú ≤Ãyì˛ƒ!£Ñ˛ â˛y!£îy ˆõ›˛y Ï̂òyÓ˚ Ñ˛y Ï̂ã ~ÓÇ ãò¢yïyÓ˚̂ ÏíÓ˚ x¶˛yÓÈÙÈx!¶˛ Ï̂ÎyÜ

!ò‹ô!_Ó˚ Ñ˛yˆÏã !òÎ%_´ ÌyˆÏÑ˛– ~£z ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¶%̨ !õÑ˛y !òˆÏ¡¨ xyˆÏúyâ˛òy Ñ˛Ó˚y £ú ≠

Ñ˛. xÌ≈̃ Ïò!ì˛Ñ˛ ¶)̨ !õÑ˛y (Economic Role)

(i) Ñ˛õ õ)úïò ≠ v z̨ß¨Î˚òü#ú Óy fl ∫̨̂ Ï“yß¨ì˛ ˆîˆÏü !ü“yÎ˚ˆÏòÓ˚ ˆ«˛ˆÏe ≤Ãïyò Óyïy £ú !Ó!òˆÏÎ˚yÜˆÏÎyÜƒ

õ)úï Ï̂òÓ˚ x≤Ãì%̨ úì˛y– Ñ˛y Ï̂ã£z Îy Ï̂îÓ˚ fl ∫̨“ ˛ô!Ó˚õyò õ)úïò xy Ï̂äÈ xÌâ˛ Óv ¸̨ ≤Ã!ì˛¤˛y Ï̂ò ˆüÎ˚yÓ˚

!Ñ˛ˆÏò !Ó!òˆÏÎ˚yÜ Ñ˛Ó˚ˆÏì˛ xy@˘Ã£# òò ì§˛yˆÏîÓ˚ ˛ôˆÏ«˛ fl˛∫“ õ)úïò !òˆÏÎ˚ x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚

Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôò Ñ˛Ó˚y ˆõyˆÏ›˛£z x¢%!ÓïyãòÑ˛ òÎ˚–

(ii) Ñ˛õ≈ ¢Çfl˛iy Ï̂òÓ˚ ¢%̂ ÏÎyÜ ≠ «%̨ o !ü“ v ẑ̨ ÏîƒyÜ=!ú ¢yïyÓ˚íì˛ ◊õÈÙÈ!ò!Óv ¸̨– fl ∫̨“ õ)úïò !ò Ï̂Î˚

x!ïÑ˛ ◊!õÑ˛ !ò Ï̂Î˚yÜ Ñ˛ Ï̂Ó˚ ~£z ïÓ˚̂ ÏòÓ˚ v ẑ̨ ÏîƒyÜ=!ú ˛ô!Ó˚â˛y!úì˛ £Î˚– ö˛ Ï̂ú ~£z !ü“=!ú Ï̂ì˛

Ñ˛õ≈¢Çfl˛iyˆÏòÓ˚ ≤Ãâ%̨ Ó˚ ¢%̂ ÏÎyÜ ˜ì˛!Ó˚ £Î˚– x“ õ)úïˆÏò «%̨ oñ x!ì˛«%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyÓ˚ ÜˆÏv ¸̨

ˆì˛yúy ÎyÎ˚ Ó Ï̂ú ˆÓ!ü ¢ÇÖƒÑ˛ v ẑ̨ Ïîƒy_´y ~£z ïÓ˚̂ ÏòÓ˚ Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ô Ï̂òÓ˚ ãòƒ v ẑ̨ ÏîƒyÜ @˘Ã£í

Ñ˛ Ï̂Ó̊ò–

(iii) v z̨̨ ô Ï̂Îy!Üì˛y ¢,!‹T ≠ !Ñ˛ä%È ≤Ã!ì˛Óı˛Ñ˛ì˛yõ)úÑ˛ v z̨̨ ôyîyò ÌyÑ˛yÎ˚ ~£z ãyì˛#Î˚ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ¢¡±¢yÓ˚̂ ÏíÓ˚

¢%ˆÏÎyÜ Ö%Ó£z Ñ˛õ– ì˛yˆÏîÓ˚ Ñ˛yãÑ˛ˆÏõ≈Ó˚ ˛ô!Ó˚!ï fl˛iyò#Î˚ xM˛ÈˆÏúÓ˚ õˆÏïƒ£z ¢#õyÓk˛– fl˛iyò#Î˚
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ãò¢yïyÓ˚̂ ÏíÓ˚ â˛y!£îy ~ÓÇ x¶˛yÓÈÙÈx!¶˛ Ï̂ÎyÜÈ ˆõ›˛y Ï̂òy £Î˚– fl˛iyò#Î˚ v z̨Í Ï̂¢Ó˚ ÎÌyÎÌ ÓƒÓ£yÓ˚

Ñ˛ˆÏÓ˚ v z̨˛ôˆÏÎyÜ ¢,!‹T Ñ˛Ó˚y ¢Ω˛Ó ~ÓÇ v˛z̨ ôˆÏÎyÜ ¢,!‹TÓ˚ õyïƒˆÏõ fl˛iyò#Î˚ ˆúyˆÏÑ˛Ó˚ â˛y!£îy ˆõ›˛yˆÏòy

ÎyÎ˚–

(iv) Ñ˛õ G%§˛!Ñ˛ ≠ Ó,£îyÎ˚ì˛ò Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ì%˛úòyÎ˚ x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚ G%§˛!Ñ˛ ~ÓÇ

x!òÿ˛Î˚ì˛yÓ˚ ˛ô!Ó˚õyò x Ï̂òÑ˛ Ñ˛õ– «%̨ oyÎ˚ì˛ò Ñ˛yÓ˚Óy Ï̂Ó˚ Ñ˛õ õ)úïò ≤Ã Ï̂Î˚yãò– fl ∫̨“ v z̨Í˛ôyî Ï̂òÓ˚

G%§˛!Ñ˛Á ~ÖyˆÏò Ñ˛õ ÌyˆÏÑ˛– Ñ˛yˆÏã£z Î!î Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆúyÑ˛¢yò £Î˚ ì˛y£ˆÏú ì˛yÓ˚ ˛ô!Ó˚õyò Ö%Ó

Ñ˛õ£z £ Ï̂Ó–

(v) Ñ˛õ v z̨Í˛ôyîò ÓƒÎ˚ ≠ ~£z ãyì˛#Î˚ ≤Ã!ì˛¤˛yˆÏò oÓƒ v˛zÍ˛ôyîˆÏòÓ˚ ãòƒ ˆÎ ¢Ó !Ó!¶˛ß¨ v˛z̨ ôyîyò

≤ÃˆÏÎ˚yãò xÌ≈yÍ Ñ§˛yâ˛yõyúñ ◊õñ Îs˛f˛ôy!ì˛ñ ¢yãÈÙÈ¢Ó˚Oyõ £zì˛ƒy!î ¢Ó£z fl˛iyò#Î˚¶˛yˆÏÓ ˛ôyÁÎ˚y

ÎyÎ˚– ˛ô!Ó˚Ó£ò ÓƒÎ˚ Ö%Ó£z Ñ˛õ– xòƒyòƒ v z̨̨ ô!Ó˚Óƒ Ï̂Î˚Ó˚ ÖÓ˚â˛Á Ö%Ó ¢yõyòƒ– ö˛ Ï̂ú o Ï̂ÓƒÓ˚ v z̨Í˛ôyîò

ÓƒÎ˚ fl ∫̨y¶˛y!ÓÑ˛¶˛y Ï̂Ó£z Ñ˛õ £Î˚–

(vi) òì%̨ ò ÓyãyÓ˚ ¢,!‹T ≠ ˆe´ì˛y Ï̂îÓ˚ ¢ Ï̂D õy!ú Ï̂Ñ˛Ó˚ ¢Ó˚y¢!Ó˚ ˆÎyÜy Ï̂ÎyÜ Ìy Ï̂Ñ˛ ¢%ì˛Ó˚yÇ ≤Ãì˛ƒhs˛

xM˛È Ï̂ú ˆÎ¢Ó ˆe´ì˛y Ó¢Óy¢ Ñ˛ Ï̂Ó˚ò ì˛y Ï̂îÓ˚ â˛y!£îy ˆõ›˛y Ï̂òyÓ˚ !î Ï̂Ñ˛ õy!úÑ˛ ÎÌyÎÌ õ Ï̂òy Ï̂ÎyÜ

ˆîò– ~¶˛yˆÏÓ òì%̨ ò ÓyãyÓ˚ ¢,!‹T Ñ˛Ó˚yÁ ¢Ω˛Ó–

(vii) òõò#Î˚ì˛y ≠ ˆîˆÏüÓ˚ ¢y!Ó≈Ñ˛ ˛ô!Ó˚ˆÏÓˆÏüÓ˚ e´õyÜì˛ ˛ô!Ó˚Óì≈˛ò á›˛ˆÏäÈ– ~£z ˛ô!Ó˚!fl˛i!ì˛ˆÏì˛ ~£z ¢Ó

≤Ã!ì˛¤˛y Ï̂òÓ˚ ˛ô Ï̂«˛ x!hfl˛c ÓãyÎ˚ Ó˚yÖy Ö%Ó£z Ñ˛‹TÑ˛Ó˚ Î!î òy ˛ô!Ó˚!fl˛i!ì˛Ó˚ ¢ Ï̂D ¢yõO¢ƒ !Óïyò

Ñ˛Ó˚y ÎyÎ˚ñ Îy ≤Ãïyòì˛ Ó,£Í ≤Ã!ì˛¤˛y Ï̂òÓ˚ ˆ«˛ Ï̂e ˆîÖy ÎyÎ˚– ~£z î,!‹T¶˛!D Ï̂ì˛ «%̨ o Ñ˛yÓ˚ÓyÓ˚=!úÓ˚

ÎˆÏÌ‹T òõò#Î˚ì˛y ÌyÑ˛yÎ˚ ˛ô!Ó˚Ó!ì≈˛ì˛ ˛ô!Ó˚!fl˛i!ì˛Ó˚ ¢ˆÏD Öy˛ô ÖyÁÎ˚yˆÏì˛ !ÓˆÏü°Ï ˆÑ˛yò x¢%!Óïy

£Î˚ òy–

(viii) !ò Ï̂Î˚yÜ Ñ˛ì≈̨ y Á Ñ˛õ≈# Ï̂îÓ˚ õ Ï̂ïƒ ¢%¢¡ôÑ≈̨  ≠ x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚ õy!úÑ˛ ì§˛yÓ˚

Ñ˛y Ï̂ãÓ˚ ¢%!ÓïyÓ˚ ãòƒ !Ñ˛ä%È ¢£Ñ˛y!Ó˚ Ñ˛õ≈# !ò Ï̂Î˚yÜ Ñ˛ Ï̂Ó˚ò– ~£z¢Ó Ñ˛õ≈# Ï̂îÓ˚ ¢ Ï̂D õy!ú Ï̂Ñ˛Ó˚

≤Ãì˛ƒ«˛ ¢¡ôÑ≈̨  Ìy Ï̂Ñ˛ Ó Ï̂ú ì˛y Ï̂îÓ˚ x¶˛yÓÈÙÈx!¶˛ Ï̂ÎyÜñ ¢õ¢ƒyÈÙÈx¢%!Óïy ≤Ã¶,̨ !ì˛Ó˚ !î Ï̂Ñ˛ !ì˛!ò

òãÓ˚ !î Ï̂ì˛ ˛ôy Ï̂Ó˚ò– ö˛ Ï̂ú õy!úÑ˛ Á Ñ˛õ≈# Ï̂îÓ˚ õ Ï̂ïƒ ~Ñ˛ ¢%®Ó˚ ¢¡ôÑ≈̨  Ü Ï̂v ¸̨ Á Ï̂‡˛–

(ix) ˆ¶˛yÜÑ˛y!Ó˚Ü Ï̂íÓ˚ ¢ls˛!‹T ≤Ãîyò ≠ !Ó!¶˛ß¨ ˆ¢Ô!Öò oÓƒ ¢yõ@˘Ã# ≤Ãïyòì˛ «%̨ oyÎ˚ì˛ò ≤Ã!ì˛¤˛y Ï̂ò£z

v z̨Í˛ôyîò Ñ˛Ó˚y £Î˚– ˆ¶˛yÜÑ˛y!Ó˚Ü Ï̂íÓ˚ ¢ Ï̂D «%̨ o ≤Ã!ì˛¤˛yò=!úÓ˚ õy!ú Ï̂Ñ˛Ó˚ ¢Ó˚y¢!Ó˚ ˆÎyÜy Ï̂ÎyÜ

ÌyÑ˛yÎ˚ õy!úÑ˛ ¢£ Ï̂ã£z ì§̨ y Ï̂îÓ˚ Ó˚&!â˛ÈÙÈ˛ôäÈ® ¢¡ô Ï̂Ñ≈̨  xÓ!£ì˛ £ Ï̂ì˛ ˛ôy Ï̂Ó˚ò ~ÓÇ ˆ¢£z xò%ÎyÎ˚#

oÓƒ¢yõ@˘Ã# v z̨Í˛ôyîò Á ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ò– ˛ôäÈ® xò%ÎyÎ˚# oÓƒ ¢Ç@˘Ã£ Ñ˛ Ï̂Ó˚ ˆ¶˛yÜÑ˛y!Ó˚ÜíÁ

¢ls˛!‹T úy¶˛ Ñ˛ Ï̂Ó˚ò–

(x) v z̨qyÓò# ü!_´Ó˚ ≤Ã Ï̂Î˚yÜ ≠ xˆÏòÑ˛ õyò%̂ Ï°ÏÓ˚ õˆÏïƒ v z̨qyÓò# «˛õì˛y Á v ẑ̨ ÏîƒyÜ @˘Ã£ˆÏíÓ˚ õˆÏòyÓú

ÌyˆÏÑ˛– x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ˆ«˛ˆÏe ˆ¢£z «˛õì˛y Á õˆÏòyÓú ≤ÃˆÏÎ˚yˆÏÜÓ˚ ¢%̂ ÏÎyÜ

îyò Ñ˛ Ï̂Ó˚– ö˛ Ï̂ú Ó˝ Óƒ!_´Ó˚ î«˛ì˛y Á Ñ˛õ≈«˛õì˛y Óyhfl˛Ó ˆ«˛ Ï̂e ≤ÃÎ%_´ £Î˚– ~£z¶˛y Ï̂Ó «%̨ oyÎ˚ì˛ò

Ñ˛yÓ˚Óy!Ó˚ v˛zˆÏîƒyÜ õyòÓ ¢¡ôˆÏîÓ˚ ˛ô)í≈ ÓƒÓ£yˆÏÓ˚Ó˚ õyïƒˆÏõ ˆîˆÏüÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ v˛zß¨Î˚ˆÏò

¢y£yÎƒ Ñ˛ Ï̂Ó˚–
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Ö. ¢yõy!ãÑ˛ ¶)̨ !õÑ˛y (Social Role)

(i) ¢yõy!ãÑ˛ òƒyÎ˚ ≤Ã!ì˛¤˛y ≠ x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õyïƒˆÏõ ÜíÈÙÈv z̨Í˛ôyîò Á

ÜíÈÙÈÓ^˘›˛ò ¢Ω˛Ó– ö˛ Ï̂ú ¢õy Ï̂ã òƒyÎ˚ ≤Ã!ì˛¤˛y £ÁÎ˚y ¢Ω˛Ó–

(ii) xyM˛È!úÑ˛ ˜Ó°Ïõƒ î)Ó˚#Ñ˛Ó˚í ≠ Ó,£îyÎ˚ì˛ò !ü“ Ü‡˛ˆÏòÓ˚ ãòƒ ≤Ãâ%̨ Ó˚ õ)úïò äÈyv˛¸yÁ v˛zß¨ì˛ ïÓ˚ˆÏòÓ˚

≤ÃÎ%!_´Á ≤Ã Ï̂Î˚yãò £Î˚– !Ñ˛ls˛ ˆî Ï̂üÓ˚ ≤Ãì˛ƒhs˛ xM˛Èú=!ú Ï̂ì˛ ˛ô!Ó˚Ñ˛y‡˛y Ï̂õyÓ˚ Î Ï̂Ì‹T x¶˛yÓ ÌyÑ˛yÓ˚

îÓ˚&ò ˆ¢Öy Ï̂ò Ó,£îyÎ˚ì˛ò !ü“ ≤Ã!ì˛¤˛yò Ü Ï̂v ¸̨ ˆì˛yúy ¢Ω˛Ó £Î˚ òy– ˙ ¢Ó xM˛È Ï̂ú x!ì˛«%̨ oñ

«%˛o ~ÓÇ õyG˛y!Ó˚ !ü“ fl˛iy˛ôò Ñ˛Ó˚y ÎyÎ˚– «%̨ o ~ÓÇ õyG˛y!Ó˚ !ü“ fl˛iy˛ôò Ñ˛ˆÏÓ˚ ~¶˛yˆÏÓ !üˆÏ“Ó˚

!Ó Ï̂Ñ˛w#Ñ˛Ó˚í á›˛y Ï̂òy ÎyÎ˚ ~ÓÇ xyM˛È!úÑ˛ ˜Ó°Ïõƒ x Ï̂òÑ˛›˛y £…y¢ Ñ˛Ó˚y ¢Ω˛Ó £Î˚–

(iii) xyÎ˚ Á ¢¡ôî Ó^˘›˛ Ï̂ò ˜Ó°Ïõƒ £…y¢ ≠ «%̨ oyÎ˚ì˛ò !ü“ v˛ẑ ÏîƒyÜ xyÎ˚ Á ¢¡ôˆÏîÓ˚ ¢%°Ïõ Ó^˘›˛ˆÏòÓ˚

ÓƒÓfl˛iy Ñ˛ˆÏÓ˚– ˆîˆÏüÓ˚ !Ó!¶˛ß¨ xM˛ÈˆÏú Î!î x!ïÑ˛ ¢ÇÖƒÑ˛ x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ !ü“ ÜˆÏv˛¸

ˆì˛yúy ÎyÎ˚ñ ì˛y£ˆÏú òì%˛ò òì%̨ ò Ñ˛õ≈ ¢Çfl˛iyˆÏòÓ˚ ¢%̂ ÏÎyÜ ¢,!‹T Ñ˛ˆÏÓ˚ ~ÓÇ !Ñ˛ä%È›˛y xÌ≈˜Ïò!ì˛Ñ˛

˜Ó°Ïõƒ î)Ó˚ Ñ˛Ó˚y Îy Ï̂Ó–

(iv) ˆîü#Î˚ ≤ÃÎ%!_´Ó˚ ÓƒÓ£yÓ˚ ≠ «%˛o !üˆÏ“ ¢Ó˚ú v˛zÍ˛ôyîò ≤Ã!e´Î˚y ÓƒÓ£yÓ˚ Ñ˛Ó˚y £Î˚ ÓˆÏú !ÓˆÏî!ü

≤ÃÎ%!_´ xyõîy!ò Ñ˛Ó˚yÓ˚ ≤Ã Ï̂Î˚yãò £Î˚ òy– «%̨ o !ü Ï̂“ ˆîü#Î˚ ≤ÃÎ%!_´ ÓƒÓ£*ì˛ £Î˚– ~ Ï̂«˛ Ï̂e «%̨ o

!ü“ v ẑ̨ Ïîƒy Ï̂ÜÓ˚ Î Ï̂Ì‹T ¢yõy!ãÑ˛ =Ó˚&c Óì≈̨ õyò–

(v) ¢%Æ ¢¡ô Ï̂îÓ˚ ÎÌyÎÌ ÓƒÓ£yÓ˚ ≠ fl˛iyò#Î˚ ¢¡ôîˆÏÑ˛ ÓƒÓ£yÓ˚ Ñ˛ˆÏÓ˚ «%˛oñ x!ì˛«%˛o ~ÓÇ õyG˛y!Ó˚

Ñ˛yÓ˚ÓyÓ˚ ÜˆÏv˛¸ ˆì˛yúy ÎyÎ˚– Ñ˛yˆÏã£z fl˛iyò#Î˚¶˛yˆÏÓ ˆÎ ¢¡ôî ~ì˛!îò xK˛yì˛ Óy ¢%Æ !äÈúñ

ˆ¢=!ú Ï̂Ñ˛ ÎÌyÎÌ¶˛y Ï̂Ó ÓƒÓ£yÓ˚ Ñ˛Ó˚y ¢Ω˛Ó £ Ï̂Ó– ˆ¢£z ¢ Ï̂D ãò¢yïyÓ˚̂ ÏíÓ˚ õ Ï̂ïƒ !ü“ ¢¡ô Ï̂Ñ≈̨

¢ Ï̂â˛ì˛òì˛y ãy!Ü Ï̂Î˚ ˆì˛yúy ¢Ω˛Ó £ Ï̂Ó–

(vi) ˛ô%Ó˚yì˛ò ˙!ì˛£ƒ Ó˚«˛y ≠ «%˛o Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôˆÏòÓ˚ õyïƒˆÏõ ˛ô%Ó˚yˆÏòy ˙!ì˛£ƒ Ó˚«˛y Ñ˛Ó˚y ~ÓÇ ÓãyÎ˚

Ó˚yÖy ¢Ω˛Ó £Î˚– ˆÑ˛y Ï̂òyÈÙÈòyÈÙÈˆÑ˛y Ï̂òy¶˛y Ï̂Ó ≤Ã!ì˛!›˛ ˆîü£z !òã !òã ˙!ì˛£ƒ ÓãyÎ˚ Ó˚yÖ Ï̂ì˛ â˛yÎ˚ñ

ö˛ˆÏú ˆîˆÏüÓ˚ ˆÜÔÓ˚Ó Á ˙!ì˛£ƒ ¢%Ó˚!«˛ì˛ ÌyˆÏÑ˛–

7.4  x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ xÌ≈¢Çfl˛iyò

~£z ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ õ)úïˆÏòÓ˚ ˛ô!Ó˚õyò x“ñ Ñ˛yÓ˚ÓyÓ˚ Ü‡˛ò Á ˜îò!®ò Ñ˛yÎ≈ !òÓ≈yˆÏ£Ó˚ ãòƒ

≤Ã Ï̂Î˚yãò#Î˚ xÌ≈ v ẑ̨ Ïîƒy_´yÜí ì§̨ y Ï̂îÓ˚ Óƒ!_´Üì˛ v z̨Í¢ ˆÌ Ï̂Ñ˛ ¢Ç@˘Ã£ Ñ˛ Ï̂Ó˚ò– Ñ˛yÓ˚ÓyÓ˚ ¢¡±¢yÓ˚̂ ÏíÓ˚ ≤Ã Ï̂Î˚yãò

£ Ï̂ú ÓƒyB˛ Óy xòƒyòƒ xÌ≈ ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ≤Ã!ì˛¤˛yò ˆÌ Ï̂Ñ˛ }í @˘Ã£í Ñ˛Ó˚y ÎyÎ˚– Óì≈̨ õy Ï̂ò x!ì˛«%̨ oñ «%̨ o

~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚ v˛zÍ¢y£îyˆÏòÓ˚ ãòƒ !Ó!¶˛ß¨ Ó˚y‹T…yÎ˚_ ÓƒyB˛ñ ¢õÓyÎ˚ ÓƒyB˛ ~ÓÇ ¢Ó˚Ñ˛y!Ó˚ xÌ≈

¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ≤Ã!ì˛¤˛yò=!ú }íîy Ï̂òÓ˚ ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚̂ ÏäÈ–

ˆäÈy›˛ ïÓ˚ˆÏòÓ˚ ≤Ã!ì˛¤˛yò=!ú ÜˆÏv˛¸ ˆì˛yúyÓ˚ ãòƒ ≤ÃˆÏÎ˚yãò#Î˚ xy!Ì≈Ñ˛ ¢y£yÎƒ ~ÓÇ ˛ô!Ó˚Ñ˛y‡˛yˆÏõy

¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ ¢Ó˚Ñ˛yÓ˚ ¢y£y Ï̂ÎƒÓ˚ ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚ò– !Ñ˛ls˛ Ólfl˛ì˛˛ô Ï̂«˛ ¢Ó˚Ñ˛y Ï̂Ó˚Ó˚ ã!›˛ú !òÎ˚õÑ˛yò%ò ~ÓÇ



NSOU  CC-CO-10138

î#á≈¢)!eì˛y x!ì˛e´õ Ñ˛ Ï̂Ó˚ ¢%̂ ÏÎyÜÈÙÈ¢%!Óïy v z̨̨ ô Ï̂¶˛yÜ Ñ˛Ó˚̂ Ïì˛ ˛ôy Ï̂Ó˚ò– ~äÈyv ¸̨y ¢Ó˚Ñ˛yÓ˚ ˆÎ ˛ô!Ó˚õyò ¢y£yÎƒ

!îˆÏÎ˚ ÌyˆÏÑ˛ò ì˛y ˛ôÎ≈yÆ ˛ô!Ó˚õyˆÏòÓ˚ òy £ÁÎ˚yÎ˚ ¢Ñ˛ú v˛ẑ Ïîƒy_´yÓ˚ ˛ôˆÏ«˛ ~›˛y v˛z̨ ôˆÏ¶˛yÜ Ñ˛Ó˚y ¢Ω˛Ó £Î˚ òy–

Î§yÓ˚y ≤Ã¶˛yÓüyú# ~ÓÇ ˆ¢Ô¶˛yÜƒÓyò ì§̨ yÓ˚y£z ¢Ó˚Ñ˛y!Ó˚ ¢y£y Ï̂ÎƒÓ˚ !¢Ç£¶˛yÜ v z̨̨ ô Ï̂¶˛yÜ Ñ˛ Ï̂Ó˚ò– ö˛ Ï̂ú x Ï̂òÑ˛

ˆ«˛ Ï̂e ˜Ó°Ïõƒ ˆîÖy ˆîÎ˚–

7.5  x!ì˛«%̨ oñ «%̨ o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ ÓƒÓfl˛iy˛ôòy

~£z ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ ÏîƒyÜ=!úÓ˚ Ñ˛yÎ≈yÓ!ú ˛ô!Ó˚â˛yúòy Ñ˛Ó˚y xˆÏòÑ˛ ¢£ã– ~ˆÏîÓ˚ ˛ô!Ó˚â˛yúòyÓ˚

ãòƒ Ö%Ó ˆÓ!ü ÓƒÓfl˛iy˛ôòyÎ˚ î«˛ì˛yÓ˚ ≤Ã Ï̂Î˚yãò £Î˚ òy– ˛ô)Ó≈ÈÙÈx!¶˛K˛ì˛y òy ÌyÑ˛ Ï̂úÁ ~£z ïÓ˚̂ ÏòÓ˚ v ẑ̨ ÏîƒyÜ

˛ô!Ó˚â˛yúòy Ñ˛Ó˚ˆÏì˛ ˆÑ˛yò x¢%!Óïy £Î˚ òy– Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xyÎ˚ì˛ò ˆäÈy›˛ £ÁÎ˚yÎ˚ ÓƒÓfl˛iy˛ôòyÓ˚ ˆ«˛ˆÏe ˆì˛õò

ˆÑ˛y Ï̂òy ã!›˛úì˛y ¢,!‹T £Î˚ òy– ¢£ã ˛ô!Ó˚â˛yúòyÓ˚ ãòƒ ~£z ïÓ˚̂ ÏòÓ˚ Ñ˛yÓ˚ÓyÓ˚ Ö%Ó£z ãò!≤ÃÎ˚ £ Ï̂Î˚ Á Ï̂‡˛–

~£z ïÓ̊ Ï̂òÓ̊ Ñ˛yÓ̊Óy Ï̂Ó̊Ó̊ ÓƒÓfl įy˛ôòyÈÙÈ¢Çe´yhs˛ Ñ˛yÎ≈yÓ!ú ¢¡ôyîò Ñ˛ Ï̂Ó̊ò v ẑ̨ Ïîƒy Ï̂ÜÓ̊ õy!úÑ˛ !ò Ï̂ã£z– ≤Ã Ï̂Î̊yã Ï̂òÓ̊

ˆ«˛ Ï̂e ì§̨ y Ï̂Ñ˛ ¢y£yÎƒ Ñ˛Ó˚yÓ˚ ãòƒ !Ñ˛ä%È ˆÓì˛ò¶%̨ Ñ˛ ¢y£yÎƒÑ˛yÓ˚# !ò Ï̂Î˚yÜ Ñ˛Ó˚y £Î˚– ì˛ Ï̂Ó õy!úÑ˛£z ¢ Ï̂Ó≈¢Ó≈y–

!ì˛!ò Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢Ó !îÑ˛£z ˆîˆÏÖò– ~ˆÏì˛ xÓüƒ ì§˛yÓ˚ Ñ˛yÓ˚Óy!Ó˚ fl˛∫yÌ≈Á ˛¢%Ó˚!«˛ì˛ £Î˚–

7.6  ¢yÓ˚yÇü

v˛zˆÏîƒyÜ @˘Ã£ˆÏíÓ˚ ˛ô!Ó˚ˆÏ≤Ã!«˛ˆÏì˛ x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyÓ˚ £ú òì%˛ò ≤Ã!ì˛¤˛yò ÜˆÏv˛¸ ˆì˛yúyÓ˚

ãòƒ ~Ñ˛ Óƒ!_´Üì˛ î,!‹T¶˛!D– ~£z ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyÓ˚ ÓúˆÏì˛ ~Ñ˛ Óy ~Ñ˛y!ïÑ˛ Óƒ!_´ Ñ˛ì,≈˛Ñ˛ !òˆÏãˆÏîÓ˚

≤Ã Ï̂â˛‹TyÎ˚ ã#!ÓÑ˛y xã≈̂ ÏòÓ˚ v ẑ̨ Ïj Ï̂üƒ ˆÑ˛yò ~Ñ˛ !Ó!ü‹T ~úyÑ˛yÓ˚ õ Ï̂ïƒ Ñ˛yã Ñ˛Ó˚yÓ˚ ãòƒ ˆäÈy›˛ xyÎ˚ì˛ Ï̂òÓ˚

≤Ã!ì˛¤˛yò ÜˆÏv ¸̨ ˆì˛yúy Á ¢%¤%˛¶˛yˆÏÓ ˛ô!Ó˚Ñ˛“òy Ñ˛Ó˚y ˆÓyG˛yÎ˚– ~£z ~Ñ˛Ñ˛!›˛ ˛ôy‡˛ Ñ˛ˆÏÓ˚ xyõÓ˚y ¢Ñ˛ˆÏú ˆÎ

!Ó°ÏÎ˚=!ú ãyò Ï̂ì˛ ˛ôyÓ˚úyõ ì˛y £úÈÙÙÙÈ

 ˛x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyÓ˚ ÓúˆÏì˛ Ñ˛# ˆÓyG˛yÎ˚

 x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¶)̨ !õÑ˛y

 x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÌ≈¢Çfl˛iyò ~ÓÇ ÓƒÓfl˛iy˛ôòy

7.7  ≤ÃŸ¿yÓú#

Ñ˛. ~õ!¢!Ñ˛v z̨ ≤ÃŸ¿yÓ!ú

1. MSMED xy£zò Ñ˛ì˛ ¢y Ï̂ú ≤ÃÓ!ì≈̨ ì˛ £ Ï̂Î˚!äÈú⁄

SÑ˛V 2000 ¢y Ï̂ú SÖV 2003 ¢y Ï̂ú

SÜV 2005 ¢y Ï̂ú SáV 2006 ¢y Ï̂ú
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2. 1951 ¢yˆÏúÓ˚ !üˆÏ“yß¨Î˚ò Á !òÎ˚s˛fí xy£ẑ ÏòÓ˚ ≤ÃÌõ ì˛ö˛!üˆÏú v z̨!Õ‘!Öì˛ !ü“¢Çfl˛iy=!úˆÏÑ˛ Ñ˛#

!ü“ Óúy £Î˚⁄

SÑ˛V ˆ¢Óy !ü“ SÖV !òõ≈yíÑ˛yÓ˚# !ü“

SÜV Ö!òã Óy Öyîyò !ü“ SáV ¢£ Ï̂ÎyÜ# !ü“

3. ˛ôíƒ v˛zÍ˛ôyîò Ñ˛ˆÏÓ˚ ˆÎ¢Ó !ü“¢Çfl˛iyÓ˚ Ñ˛yÓ˚Öyòy Á Îs˛f˛ôy!ì˛ˆÏì˛ ú!@¿Ó˚ ˛ô!Ó˚õyò 10 ˆÑ˛y!›˛

ˆÌ Ï̂Ñ˛ 20 ˆÑ˛y!›˛ ›˛yÑ˛y ˛ôÎ≈hs˛ ì˛yÓ˚y Ñ˛# òyˆÏõ ˛ô!Ó˚!â˛ì˛⁄ S2020 ¢y Ï̂úÓ˚ !òÎ˚õ xò%¢y Ï̂Ó˚V

SÑ˛V x!ì˛«%̨ o !ü“¢Çfl įy (Micro Enterprise)
SÖV «%̨ oyÎ̊ì˛ò !ü“¢Çfl įy (Small Enterprise)
SÜV õyG˛y!Ó˚ !ü“¢Çfl įy (Medium Enterprise)
SáV ¢Ó=!ú£z

4. ˆÎ¢Ó !òõ≈yíÑ˛yÓ˚# !üˆÏ“ Ñ˛yÓ˚Öyòy Á Îs˛f˛ôy!ì˛ˆÏì˛ !Ó!òˆÏÎ˚yÜ 1 ˆÑ˛y!›˛ ˆÌˆÏÑ˛ 10 ˆÑ˛y!›˛ ›˛yÑ˛y

ì˛yÓ˚y Ñ˛# òyˆÏõ ˛ô!Ó˚!â˛ì˛⁄ S2020 ¢y Ï̂úÓ˚ !òÎ˚õ xò%¢y Ï̂Ó˚V

SÑ˛V x!ì˛«%̨ o !ü“¢Çfl˛iy SÖV «%̨ oyÎ˚ì˛ò !ü“¢Çfl˛iy

SÜV õyG˛y!Ó˚ !ü“¢Çfl˛iy SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

5. ~Ñ˛!›˛ õyG˛y!Ó˚ ˆ¢Óy ≤ÃîyòÑ˛yÓ˚# ¢Çfl˛iyÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ Îs˛f˛ôy!ì˛ ˆÑ˛òyÓ˚ ãòƒ ú!@¿Ó˚ ò)ƒòì˛õ Á

¢Ó≈y!ïÑ˛ ú!@¿Ó˚ ˛ô!Ó˚õyò Ñ˛ì˛⁄ S2020 ¢yˆÏúÓ˚ !òÎ˚õ xò%¢yˆÏÓ˚V

SÑ˛V 10 ú«˛ ›˛yÑ˛y Á 2 ˆÑ˛y!›˛ ›˛yÑ˛y SÖV 50 ˆÑ˛y!›˛ Á 100 ˆÑ˛y!›˛ ›˛yÑ˛y

SÜV 10 ú«˛ ›˛yÑ˛y Á 1 ˆÑ˛y!›˛ ›˛yÑ˛y SáV ˆÑ˛yˆÏòy!›˛£z ¢!‡˛Ñ˛ òÎ˚

6. ˆÎ¢Ó ˆ¢Óy ≤ÃîyòÑ˛yÓ˚# ¢Çfl˛iyÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ Îs˛f˛ôy!ì˛ e´ Ï̂Î˚Ó˚ ãòƒ ú!@¿Ó˚ ò)ƒòì˛õ Á ¢Ó≈y!ïÑ˛

ú!@¿Ó˚ ˛ô!Ó˚õyò 2 ú«˛ ›˛yÑ˛yÓ˚ ˆÓ!ü !Ñ˛ls˛ 2 ˆÑ˛y!›˛Ó˚ ˆÓ!ü òÎ˚ ì˛y Ï̂îÓ˚ Óúy £Î˚ÈÙÙÙÈ S2020
¢yˆÏúÓ˚ !‡˛Ñ˛ xyˆÏÜÓ˚ !òÎ˚õ xò%¢yˆÏÓ˚V

SÑ˛V x!ì˛«%̨ o (Micro) SÖV ˛«%̨ oyÎ̊ì˛ò (Small)
SÜV õyG˛y!Ó̊ (Medium) SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

7. x!ì˛«%˛oñ «%˛oyÎ˚ì˛ò Á õyG˛y!Ó˚ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyˆÏîÓ˚ (MSME) õˆÏïƒ ˆÑ˛yò ïÓ˚ˆÏòÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚

¢ÇÖƒy ¢Ó≈y!ïÑ˛⁄

SÑ˛V ~Ñ˛õy!úÑ˛yòyï#ò ¢Çfl˛iy SÖV xÇü#îy!Ó˚ ¢Çfl˛iy

SÜV ¢õÓyÎ˚ ¢Çfl˛iy SáV ˛ˆÎÔÌ õ)úïò# ˆÑ˛y¡ôy!ò

8. ¶˛yÓ˚ˆÏì˛Ó˚ GDPÈÙÈˆì˛ MSMEÈÙÈÓ˚ xÓîyò ˆõy›˛yõ%!›˛¶˛yˆÏÓ Ñ˛ì˛⁄

SÑ˛V 4% SÖV 6%
SÜV 8% SáV 10%
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9. MSMEÈÙÈÓ˚ â˛ì%̨ Ì≈ xyîõ÷õy!Ó˚ (Census) xò%¢y Ï̂Ó˚ ~¢Ó ¢Çfl˛iyÎ˚ Ñ˛ì˛ ˆúy Ï̂Ñ˛Ó˚ Ñ˛õ≈¢Çfl˛iyò

£ˆÏÎ˚ˆÏäÈ⁄

SÑ˛V 2 ˆÑ˛y!›˛ SÖV 4 ˆÑ˛y!›˛

SÜV 6 ˆÑ˛y!›˛ SáV 8 ˆÑ˛y!›˛

10. ò# Ï̂â˛Ó˚ ˆÑ˛yò!›˛ ≤Ãyâ˛#òì˛õ !›˛ Ï̂Ñ˛ ÌyÑ˛y ¢yõy!ãÑ˛ ÓƒÓfl˛iy⁄

SÑ˛V Ñ˛yÓ˚ÓyÓ˚ SÖV ˛ô!Ó˚ÓyÓ˚

SÜV ¢õÓyÎ˚˛ SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

v˛z_Ó˚≠ 1. SáV 2. SÖ˛V 3. SÜ˛V 4. SÖV 5. SÖV

6. SÖV 7. SÑ˛V 8. SÜ˛V 9. SÜV 10. SÖV

Ö. ¢Ç!«˛Æ ≤ÃŸ¿yÓ!ú

1. ˛x!ì˛«%˛o Ñ˛yÓ˚ÓyÓ˚ Ñ˛yˆÏÑ˛ ÓˆÏú⁄

2. ˛«%˛o Ñ˛yÓ˚ÓyÓ˚ ÓúˆÏì˛ Ñ˛# ˆÓyG˛yÎ˚⁄

3. õyG˛y!Ó˚ Ñ˛yÓ˚ÓyÓ˚ Ñ˛y Ï̂Ñ˛ Ó Ï̂ú⁄

4. ˛x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ !ü“¢Çfl˛iy xy£zò ¶˛yÓ˚ˆÏì˛ ˆÑ˛yò ÓäÈˆÏÓ˚ ≤ÃÓì≈˛ò Ñ˛Ó˚y £Î˚⁄

5. x!ì˛«%˛o Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÌ≈¢Çfl˛iyò !Ñ˛¶˛yˆÏÓ £Î˚⁄

Ü. î#á≈ ≤ÃŸ¿yÓ!ú

1. x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÌ≈˜Ïò!ì˛Ñ˛ ¶)˛!õÑ˛y xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

2. x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¢yõy!ãÑ˛ ¶)̨ !õÑ˛y ÓƒyÖƒy Ñ˛Ó˚&ò–

3. 1951 ¢yˆÏúÓ˚ !üˆÏ“yß¨Î˚ò Á !òÎ˚s˛fí xy£ẑ ÏòÓ˚ ≤ÃÌõ ì˛ö˛!üˆÏú v z̨!Õ‘!Öì˛ !ü“ ¢Çfl˛iy=!ú

!Ñ˛ !Ñ˛⁄

4. x!ì˛«%˛oñ «%˛o ~ÓÇ õyG˛y!Ó˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ xÌ≈¢Çfl˛iyò ~ÓÇ ÓƒÓfl˛iy˛ôòy xyˆÏúyâ˛òy Ñ˛Ó˚&ò–
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~Ñ˛Ñ˛ÈÙÈ8  !Ó!¶˛ß¨ ≤Ã!ì˛!ò!ïÓ˚ ¶)˛!õÑ˛y ~ÓÇ Ñ˛yÎ≈yÓ!ú (Role and
Functions of Different Agencies)

Ü‡˛ò

8.0 v ẑ̨ Ïjüƒ

8.1 ≤Ãhfl˛yÓòy

8.2 ˛!ü“ ¢Çe´yhs˛ x!¶˛ Ï̂Îyãò

8.3 v˛zˆÏîƒy_´y ¢!õ!ì˛Ó˚ ¶)˛!õÑ˛y

8.4 v˛z Ï̂îƒyÜ @˘Ã£ Ï̂í fl ∫̨ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛#Ó˚ ¶)˛!õÑ˛y

8.5 Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛Ó˚

8.5.1 Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛ˆÏÓ˚Ó˚ ¶)˛!õÑ˛y

8.5.2 Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒ Ï̂Ó›˛ Ï̂Ó˚Ó˚ Ñ˛yÎ≈yÓ!ú

8.6 ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#

8.6.1 ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚ ¶)˛!õÑ˛y

8.6.2 ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚ Ñ˛yÎ≈yÓ!ú

8.7 v ẑ̨ ÏîƒyÜ õ)úïò

8.7.1 v ẑ̨ ÏîƒyÜ ì˛£!Ó Ï̂úÓ˚ ¶)̨ !õÑ˛y

8.7.2 v ẑ̨ ÏîƒyÜ õ)úï Ï̂òÓ˚ Ñ˛yÎ≈yÓ!ú

8.8 ≤Ãy£ẑ Ï¶˛›˛ £zÑ%̨ ƒ£z!›˛ ö˛yu˛

8.9 ¢yÓ˚yÇü

8.10 ≤ÃŸ¿yÓú#

8.0  v ẑ̨ Ïjüƒ

~£z ~Ñ˛Ñ˛!›˛ ˆÌˆÏÑ˛ xy˛ôòyÓ˚y !ò¡¨!ú!Öì˛ !Ó°ÏÎ˚=!ú !Ó°ÏÎ˚=!ú ¢¡∫̂ Ïı˛ xÓ!£ì˛ £ˆÏÓòÈÙÙÙÈÈ

 v ẑ̨ Ïîƒy_´y ¢!õ!ì˛Ó˚ ¶)̨ !õÑ˛y

 v z̨ˆÏîƒyÜ @˘Ã£ˆÏí fl ∫̨ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛#Ó˚ ¶)̨ !õÑ˛y

 Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ˚›˛Ó˚ñ ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# v˛zˆÏîƒyÜ õ)úïò ~ÓÇ ≤Ãy£zˆÏ¶˛›˛ £zÑ%˛ƒ£z!›˛ ö˛yu˛
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8.1  ≤Ãhfl˛yÓòy

v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yúy ˆÑ˛yˆÏòy ¢£ã Ñ˛yã òÎ˚– v ẑ̨ ÏîƒyÜ Ü‡˛ò £ú fl ∫̨̂ Ï≤¿Ó˚ Óyhfl˛ÓyÎ˚ò– v ẑ̨ Ïîƒy_´y ˆÎ fl ∫̨≤¿

ˆîˆÏÖò ì˛y ¢,ãòü#úì˛yÓ˚ õïƒ !îˆÏÎ˚ Óyhfl˛Ó Ó˚*˛ô ˛ôyÎ˚ v ẑ̨ ÏîƒyˆÏÜÓ˚ õˆÏïƒ– v ẑ̨ ÏîƒyÜ Üv ¸̨yÓ˚ ˆ«˛ˆÏe v ẑ̨ Ïîƒy_´yˆÏîÓ˚

õ Ï̂ïƒ !Ó Ï̂ü°Ï v z̨j#˛ôòy ˆîÖy ÎyÎ˚– ~£z v z̨j#˛ôòy î%ÈÙÈïÓ˚̂ ÏòÓ˚ÈÙÙÙÈx¶˛ƒhs˛Ó˚#í Á Óy!£ƒÑ˛– v ẑ̨ Ïîƒy Ï̂ÜÓ˚ x¶˛ƒhs˛Ó˚#í

v z̨j#˛ôòy ì˛yˆÏÑ˛ v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ì%̨ úˆÏì˛ v z̨Í¢y£ ˆîÎ˚– xyÓ˚ Óy!£ƒÑ˛ ˛ô!Ó˚ˆÏÓü ÎÖò v ẑ̨ ÏîƒyÜ Üv ¸̨yÓ˚ ˆ«˛ˆÏe

¢£yÎ˚Ñ˛ £Î˚ ì˛Öò v ẑ̨ ÏîƒyÜ Ü‡˛ò Ü!ì˛ü#ú £Î˚– ~ Ï̂Ñ˛£z Ó Ï̂ú Óy!£ƒÑ˛ v z̨j#˛ôòy Îy Ñ˛yÓ˚Óy!Ó˚ ˛ô!Ó˚̂ ÏÓü ˆÌ Ï̂Ñ˛

v z̨q(ì˛ £Î˚ xyÓyÓ˚ v ẑ̨ ÏîƒyÜˆÏÑ˛ Ü!ì˛ü#ú ~ÓÇ xyÑ˛°Ï≈í#Î˚ Ñ˛ˆÏÓ˚ ì%̨ úˆÏì˛ !Ó!¶˛ß¨ ¢!õ!ì˛ñ ˆÜy¤˛#ñ v ẑ̨ ÏîƒÜ õ)úïòñ

ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#¢£ !Ó!¶˛ß¨ ≤Ã!ì˛!ò!ï ~Ñ˛ =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚ Ìy Ï̂Ñ˛– ~£z ~Ñ˛ Ï̂Ñ˛ xyõÓ˚y

!Ó!¶˛ß¨ ≤Ã!ì˛!ò!ïÓ˚ ¶)̨ !õÑ˛y ~ÓÇ Ñ˛yÎ≈yÓ!ú ¢¡ôˆÏÑ≈˛ ãyòˆÏì˛ ˛ôyÓ˚Ó–

8.2  !ü“ ¢Çe´yhs˛ x!¶˛ Ï̂Îyãò

v˛zˆÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yúy ¢£ã Ñ˛yã òÎ˚– òì%̨ ò ˆÑ˛yˆÏòy ïyÓ˚íyÓ˚ Óy!í!ãƒÑ˛ ¢Ω˛yÓòy ÌyÑ˛ˆÏú v˛ẑ ÏîƒyÜ ÜˆÏv˛¸

ˆì˛yúy £Î˚– ~Ñ˛!›˛ !ü“ v z̨ˆÏîƒyÜ Üv ¸̨yÓ˚ ãòƒ v˛z̨ ôÎ%_´ ˛ô!Ó˚ˆÏÓü ~ÓÇ ˛ô!Ó˚Ñ˛y‡˛yˆÏõyÓ˚ ≤ÃˆÏÎ˚yãò £Î˚– v˛z̨ ôÎ%_´

˛ô!Ó˚ˆÏÓü Á !üˆÏ“Ó˚ v z̨˛ôˆÏÎyÜ# ˛ô!Ó˚Ñ˛y‡˛yˆÏõy ÌyÑ˛ˆÏú ˆ¢ÖyˆÏò v˛ẑ ÏîƒyÜ fl˛iy˛ôò Ñ˛Ó˚y £Î˚– ~ˆÏÑ˛£z !ü“ ¢Çe´yhs˛

x!¶˛ˆÏÎyãò Óy !ü“ fl˛iy˛ôò ÓˆÏú– !ü“ fl˛iy˛ôˆÏòÓ˚ v˛z̨ ôˆÏÎyÜ# fl˛iyò ÓúˆÏì˛ ˆÓyG˛yÎ˚ ˆÎÖyˆÏò !ü“ fl˛iy˛ôˆÏòÓ˚

ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ ˆõÔ!úÑ˛ ¢%!Óïy Ó˚̂ ÏÎ˚̂ ÏäÈ ~ÓÇ !ü“ fl˛iy˛ô Ï̂òÓ˚ fl˛iyò Óy ãyÎ˚Üy ¢Ó˚Ñ˛yÓ˚ v ẑ̨ Ïîƒy_´y Ï̂Ñ˛ ˆîÎ˚

ÎyˆÏì˛ ì˛yÓ˚y !ü“ ÜˆÏv ¸̨ ì%̨ úˆÏì˛ ˛ôyˆÏÓ˚– ¶˛yÓ˚ì˛ÓˆÏ°Ï≈ ~ˆÏîÓ˚ !ü“ ì˛yú%Ñ˛ xyÖƒy ˆîÁÎ˚y £Î˚– ~£z !ü“ ì˛yú%Ñ˛

«%̨ o Á õyG˛y!Ó˚ !ü“ v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏò =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚– ~äÈyv ¸̨yÁ ~=!ú @˘Ãyõ#í Á ˛ôÿ˛yÍ˛ôî

~úyÑ˛yÎ˚ !üˆÏ“yˆÏîƒyÜ ÜˆÏv ¸̨ ì%̨ úˆÏì˛ Á xyM˛È!úÑ˛ ˜Ó°Ïõƒ î)Ó˚ Ñ˛Ó˚ˆÏì˛Á ¢y£yÎƒ Ñ˛ˆÏÓ˚– ~Ó˚y !Ó!¶˛ß¨ òyˆÏõ

˛ô!Ó˚!â˛ì˛ñ ˆÎõòÈÙÙÙÈ!ü“yM˛Èúñ !ü“ÈÙÈ˛ôyÑ≈̨ ñ !ü“ ~úyÑ˛y £zì˛ƒy!î–

ˆÎ !ü“ ì˛yú%ˆÏÑ˛ !üˆÏ“Ó˚ Ñ˛yÓ˚Öyòy ÜˆÏv˛¸ ˆì˛yúy £Î˚ ˆ¢ÖyˆÏò xò%Ó˚*˛ô !ü“ Ñ˛yÓ˚Öyòy ˆÑ˛w#¶)̨ ì˛ £Î˚

~ÓÇ !ü“ fl˛iy!òÑ˛¶˛y Ï̂Ó ¢%!Óïy xã≈ò Ñ˛Ó˚y ÎyÎ˚– !ü Ï̂“Ó˚ ãyÎ˚Üy Óy fl˛iy Ï̂ò !ü“ Ü‡˛ Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò#Î˚ ¢%!Óïy

ˆÎõò ãúñ ˛ô!Ó˚Ó£òñ !Óî%ƒÍñ ÓƒyB˛ñ ˆ˛ôyfi›˛ x!ö˛¢ñ Ñ˛ƒy!r›˛òñ ≤ÃyÌ!õÑ˛ !â˛!Ñ˛Í¢y Á xy£zòÈÙÈü,Cúy Ó˚«˛y

ã!òì˛ ¢%!Óïy Á xòƒyòƒ ¢yïyÓ˚í ¢%!Óïy ÌyˆÏÑ˛– xÌ≈yÍ !ü“ ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ãyÎ˚Üy!›˛ ˆäÈy›˛ ≤’ˆÏ›˛ !Ó¶˛_´

Ñ˛ˆÏÓ˚ Ñ˛yÓ˚Öyòy fl˛iy˛ôˆÏòÓ˚ v z̨̨ ôˆÏÎyÜ# Ñ˛ˆÏÓ˚ ˆì˛yúy £Î˚– ~ãòƒ ~Ñ˛!›˛ ¢%¢Ç£ì˛ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ Ñ˛Ó˚y £Î˚

Îy Ï̂ì˛ !ü“ÈÙÈ¢õy Ï̂ãÓ˚ â˛y!£îy xò%ÎyÎ˚# ÓƒÓ£yÓ˚ Ñ˛Ó˚y ÎyÎ˚–

v ẑ̨ Ïjüƒ (Objective)

!ü“Üì˛ x!¶˛ Ï̂Îyãò Óy !ü“ fl˛iy˛ô Ï̂ò !ü“ ì˛yú%̂ ÏÑ˛Ó˚ ≤Ãïyò v ẑ̨ Ïjüƒ=!ú  £ú ≠

(i) v ẑ̨ Ïîƒy_´yˆÏîÓ˚ v ẑ̨ ÏîƒyˆÏÜÓ˚ Ñ˛yÓ˚Öyòy ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ãòƒ ≤ÃˆÏÎ˚yãò#Î˚ ˛ô!Ó˚Ñ˛y‡˛yˆÏõyÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚yó

(ii) ˆîˆÏüÓ˚ «%˛oyÎ˚ì˛ò Á Ñ%˛!›˛Ó˚ !üˆÏ“Ó˚ v˛zß¨Î˚òˆÏÑ˛ v˛zÍ¢y!£ì˛ Ñ˛Ó˚yó
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(iii) @˘Ãyõ#í Á ˛ôÿ˛yÍ˛ôî ~úyÑ˛yÎ˚ !ü Ï̂“Ó˚ !Ó Ï̂Ñ˛w#Ñ˛Ó˚í˛ó

(iv) Ó,£Í !ü“Ñ˛yÓ˚ÖyòyÓ˚ ¢£ˆÏÎyÜ# !ü“ !£¢yˆÏÓ v ẑ̨ ÏîƒyÜ fl˛iy˛ôòó

(v) v z̨ˆÏîƒyÜ v z̨ß¨Î˚ˆÏòÓ˚ xò%Ñ)˛ú ˛ô!Ó˚ˆÏÓü ÜˆÏv˛¸ ˆì˛yúy ~ÓÇ v˛ẑ ÏîƒyˆÏÜÓ˚ Ñ˛yãÑ˛õ≈ ÎyˆÏì˛ !Óòy ÓyïyÎ˚

â˛úˆÏì˛ ˛ôyˆÏÓ˚ ì˛yÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y–

8.3  v ẑ̨ Ïîƒy_´y ¢!õ!ì˛Ó˚ ¶)̨ !õÑ˛y

¶˛yÓ˚ˆÏì˛Ó˚ v ẑ̨ Ïîƒy_´yˆÏîÓ˚ ¢!õ!ì˛ 2016 ¢y Ï̂úÓ˚ 8 ˆö˛Ó &Î˚y!Ó˚ ~Ñ˛!›˛ áˆÏÓ˚yÎ˚y ˆÑ˛y¡ôy!ò !£¢yˆÏÓ ÜˆÏv˛¸

ÁˆÏ‡˛– ~Ó˚ ≤Ãïyò Ñ˛yÎ≈yúÎ˚ !î!Õ‘̂ Ïì˛ xÓ!fl˛iì˛– ~Ó˚ xò%̂ Ïõy!îì˛ õ)úïˆÏòÓ˚ ˛ô!Ó˚õyí £ú 10 ú«˛ ›˛yÑ˛y ~ÓÇ

xyîy!Î˚Ñ,̨ ì˛ õ)úï Ï̂òÓ˚ ˛ô!Ó˚õyí £ú 1 ú«˛ ›˛yÑ˛y– ~!›˛ ~Ñ˛!›˛ áˆÏÓ˚yÎ˚y ˆÑ˛y¡ôy!ò !£¢yˆÏÓ ÜˆÏv˛¸ v˛z‡˛ˆÏúÁ ~Ó˚

v ẑ̨ Ïjüƒ õ%òyö˛y xã≈ò òÎ˚– ~Ó˚ õ)Öƒ v ẑ̨ Ïjüƒ £ú ˆãúyhfl˛ Ï̂Ó˚ v ẑ̨ Ïîƒy_´y ~ÓÇ fi›˛y›≈̨ ÈÙÈxy˛ô ÓƒÓ¢yÎ˚ ÷Ó˚& Ñ˛Ó˚yÓ˚

ãòƒ !Ó!¶˛ß¨ ≤Ã Ï̂â˛‹Ty @˘Ã£í Ñ˛Ó˚y Á Ó˚y Ï̂ãƒÓ˚ ãòƒ v ẑ̨ ÏîƒyÜ ò#!ì˛ ˜ì˛!Ó˚ Ñ˛Ó˚y– v ẑ̨ Ïîƒy_´y ¢!õ!ì˛ ~ÎyÓÍ !Ó!¶˛ß¨

Ó˚yˆÏãƒÓ˚ ˆãúyhfl˛ˆÏÓ˚Ó˚ v ẑ̨ Ïîƒy_´yˆÏîÓ˚ !â˛!£´ì˛ Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ õˆÏïƒ ¢¡ôÑ≈˛ fl˛iy˛ôˆÏòÓ˚ ÓƒÓfl˛iy Ñ˛ˆÏÓ˚ˆÏäÈ– ~äÈyv ¸̨yÁ

!Ó!¶˛ß¨ Ó˚yˆÏãƒ ì˛yÓ˚y xÇü#îyÓ˚ ÜˆÏv ¸̨ ì%̨ ˆÏúˆÏäÈ ~ÓÇ ¢õhfl˛ v z̨qyÓò õòfl˛Ò Î%ÓÑ˛ˆÏÑ˛ ~Ñ˛!›˛ ãyì˛#Î˚ ≤’ƒy›˛ö˛ˆÏõ≈

xyòyÓ˚ ãòƒ Ñ˛yã Ñ˛ Ï̂Ó˚ â˛ Ï̂ú Ï̂äÈ– v ẑ̨ Ïîƒy_´y Ï̂îÓ˚ ¢!õ!ì˛ !Ó!¶˛ß¨ ãyì˛#Î˚ Á xyhs˛ã≈y!ì˛Ñ˛ ¢ÇÜ‡˛ò Óy ¢!õ!ì˛Ó˚

¢£yÎ˚ì˛yÎ˚ !òv z̨ !î!Õ‘Ó˚ Ñ˛ò!fi›˛!›˛v z̨üò Ñœ˛yˆÏÓ 2017 ¢y Ï̂ú 26 xyÜfi›˛ Úãyì˛#Î˚ Ñ,̨ !°Ï v ẑ̨ Ïîƒy_´y ¢ˆÏ¡øúòÛ

(National Agropreneur Summit) xò%!¤˛ì˛ Ñ˛ˆÏÓ˚– ~£z ¢ˆÏ¡øúˆÏòÓ˚ v ẑ̨ Ïjüƒ !äÈú ¶˛yÓ˚ˆÏì˛Ó˚ Ñ,̨ °ÏÑ˛ˆÏîÓ˚

¢ü!_´Ñ˛Ó˚í (Empowerment)– ~ãòƒ ¢!õ!ì˛ Î%ÓÑ˛ v ẑ̨ Ïîƒy_´yˆÏîÓ˚ Ñ,̨ !°Ï v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ˆì˛yúyÓ˚ ãòƒ

≤Ãâ˛yˆÏÓ˚Ó˚ ¢yˆÏÌ ¢yˆÏÌ ì˛yˆÏîÓ˚ Ñ,̨ !°ÏˆÏ«˛ˆÏe xyÑ˛°Ï≈íñ ì˛yˆÏîÓ˚ õˆÏïƒ ˆÎyÜyˆÏÎyÜ ÜˆÏv ¸̨ ˆì˛yúy ~ÓÇ ì˛yˆÏîÓ˚

¢y£yÎƒ Á ¢£ˆÏÎy!Üì˛yÓ˚ ÓƒÓfl˛iy Ñ˛ˆÏÓ˚– xÌ≈yÍ Ñ,̨ !°ÏˆÏ«˛ˆÏe Á Ñ,̨ !°Ï ¢£ˆÏÎyÜ# ˆ«˛ˆÏe òì%̨ ò v ẑ̨ Ïîƒy_´yˆÏîÓ˚

xyÑ˛°Ï≈í Ñ˛Ó˚y Á Ñ,̨ !°Ï v ẑ̨ ÏîƒyÜ ÜˆÏv ¸̨ ì%̨ úˆÏì˛ v z̨Í¢y!£ì˛ Ñ˛Ó˚y£z !äÈú ¢ˆÏ¡øúˆÏòÓ˚ õ%Öƒ v ẑ̨ Ïjüƒ– Ñ˛yÓ˚í ¶˛yÓ˚ì˛#Î˚

xÌ≈ò#!ì˛ ~ÖòÁ Ñ,̨ !°Ï !ò¶≈˛Ó˚ ~ÓÇ ¢yˆÏÌ ¢yˆÏÌ Üì˛yò%Ü!ì˛Ñ˛– ì˛y£z ~£z ˆ«˛eˆÏÑ˛ xyï%!òÑ˛ Ñ˛ˆÏÓ˚ ì%̨ úˆÏì˛ Á

ˆîˆÏüÓ˚ Ñ,˛!°Ïã v˛zÍ˛ôyîò Ó,!k˛ Ñ˛Ó˚ˆÏì˛ ¢!õ!ì˛ !Ó!¶˛ß¨ ˛ôîˆÏ«˛˛ô @˘Ã£ˆÏíÓ˚ ˛ô!Ó˚Ñ˛“òy Ñ˛ˆÏÓ˚– ~£z ãyì˛#Î˚

¢ˆÏ¡øúˆÏò ˆÎõò Î%ÓÑ˛ Á fi›˛y›≈˛ÈÙÈxy˛ô v˛zˆÏîƒy_´yÓ˚y ˆÎyÜîyò Ñ˛ˆÏÓ˚!äÈú ˆì˛õ!ò !Ó!¶˛ß¨ Ñ,˛!°Ï !ÓˆÏü°ÏK˛ñ

ˆv˛Î˚y!Ó˚ !ü“ñ Öyîƒ ≤Ã!e´Î˚yÑ˛Ó˚íñ õÍ¢ƒ â˛y°Ïñ v z̨îƒyò ˛ôyúòñ £zÈÙÈÓy!íãƒñ ˛ôƒy Ï̂Ñ˛›˛ãyì˛ Öyîƒñ Ñ,̨ !°Ï Îs˛f˛ôy!ì˛

Á xòƒyòƒ ¢yõ@˘Ã#ñ Ñ,̨ !°Ï ≤ÃÎ%!_´ñ Ó˚Æy!ò Á xyõîy!òÑ˛yÓ˚Ñ˛ Óƒ!_´Ó˚y Á£z ¢ Ï̂¡øú Ï̂ò ˆÎyÜîyò Ñ˛ Ï̂Ó˚ ¶˛yÓ˚ì˛#Î˚

Ñ,˛!°ÏÓ˚ v˛zß¨Î˚ˆÏòÓ˚ úˆÏ«˛ƒ xyˆÏúyâ˛òy Ñ˛ˆÏÓ˚– ~ˆÏîÓ˚ õˆÏïƒ ¶˛yÓ˚ˆÏì˛Ó˚ x@˘Ãí# Á ¢ö˛ú Ñ,˛!°Ï v˛zˆÏîƒy_´yÓ˚yÁ

ˆÎyÜîyò Ñ˛ Ï̂Ó˚ò– ¢Ç Ï̂«˛ Į̈̂ ô ~£z ¢ Ï̂¡øú Ï̂òÓ˚ ≤Ãïyò v ẑ̨ Ïjüƒ !äÈú Ñ,̨ !°Ï ¢£ Ï̂ÎyÜ# ˆ«˛ Ï̂e Î%ÓÑ˛ Ï̂îÓ˚ Á òì%̨ ò

ïyÓ˚íyÓ˚ v z̨qyÓòˆÏÑ˛ v z̨Í¢y!£ì˛ Ñ˛Ó˚y ~ÓÇ ¢ˆÏ¡øúˆÏò !fl˛iÓ˚ £Î˚ ˆÎ ˛ôÓ˚Óì≈˛# 5 ÓäÈˆÏÓ˚ ¶˛yÓ˚ˆÏì˛Ó˚ Ñ,˛!°Ï Á

¢£ Ï̂ÎyÜ# ˆ«˛ Ï̂e 1 ú«˛ Ñ,̨ !°Ï v ẑ̨ Ïîƒy_´y ÜˆÏv ¸̨ ˆì˛yúy– v ẑ̨ Ïîƒy_´y ¢!õ!ì˛ xîƒy!Ó!ï ˆÎ¢Ó ¶)̨ !õÑ˛y ˛ôyúò

Ñ˛ˆÏÓ˚ˆÏäÈ ˆ¢=!ú £ú !ò¡¨Ó˚*˛ô ≠

(i) ¶˛yÓ˚ˆÏì˛Ó˚ Ñ,˛!°ÏˆÏ«˛eˆÏÑ˛ xyÑ˛°Ïí≈#Î˚ Ñ˛ˆÏÓ˚ ˆì˛yúy ÎyˆÏì˛ Î%ÓÑ˛ v˛ẑ Ïîƒy_´yÓ˚y ì˛yˆÏîÓ˚ v˛zqyÓò# «˛õì˛y

!òˆÏÎ˚ òì%˛ò Ñ,˛!°Ï v˛zˆÏîƒyÜ ÜˆÏv˛¸ ì%˛úˆÏì˛ ~!ÜˆÏÎ˚ xyˆÏ¢–
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(ii) ÎyˆÏì˛ ¶˛yÓ˚ˆÏì˛Ó˚ 707!›˛ ˆãúy ˆÌˆÏÑ˛£z ≤Ã!ì˛!ò!ïÓ˚y Óy!°Ï≈Ñ˛ ¢ˆÏ¡øúˆÏò ˆÎyÜîyò Ñ˛ˆÏÓ˚ ì˛yÓ˚

ÓƒÓfl˛iy Ñ˛Ó˚y–

(iii) Ñ,̨ !°Ï v ẑ̨ ÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe v z̨qyÓˆÏòÓ˚ ãòƒ 20!›˛ ãyì˛#Î˚ ˛ô%Ó˚fl˛ÒyˆÏÓ˚Ó˚ ÓƒÓfl˛iy Ñ˛Ó˚y

(iv) ¢ˆÏÓ≈y_õ ïyÓ˚íy !òˆÏÎ˚ Ñ,˛!°Ï Á Ñ,̨ !°Ï ¢£yÎ˚Ñ˛ v˛ẑ ÏîƒyÜ ÜˆÏv˛¸ ˆì˛yúyÓ˚ ˆ«˛ˆÏe 1 ˆÑ˛y!›˛ ›˛yÑ˛y ˛ôÎ≈hs˛

xÌ≈ ¢Çfl˛iy Ï̂òÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y–

(v) Ñ,˛!°Ïã v˛zÍ˛ôyîò Ó,!k˛Ó˚ ãòƒ ≤ÃÎ%!_´Ó˚ ÓƒÓ£yÓ˚ ~ÓÇ !ÓˆÏî!ü ¢Ó˚Ñ˛yˆÏÓ˚Ó˚ ¢yˆÏÌ K˛yˆÏòÓ˚

xyîyòÈÙÈ≤Ãîy Ï̂òÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y–

(vi) Ñ,̨ !°Ï̂ Ï«˛ Ï̂e ˆ˛ôüyîy!Ó˚ Ñ˛yÓ˚Óy!Ó˚ î,!‹T¶˛!D ≤Ã Ï̂Î˚y Ï̂ÜÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y ~ÓÇ ≤Ã Ï̂Î˚yãò £ Ï̂ú ãyì˛#Î˚ Á

xyhs˛ã≈y!ì˛Ñ˛ ¢ÇÜ‡˛ˆÏòÓ˚ ¢£yÎ˚ì˛y ˆòÁÎ˚yÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y–

(vii) ˆî Ï̂üÓ˚ x@˘Ãí# !ü«˛y ≤Ã!ì˛¤˛yò ˆÎõò IIM, IIT ˆÌˆÏÑ˛ ≤ÃˆÏÎ˚yãˆÏò ˛ôÓ˚yõü≈ ˛ôyÁÎ˚yÓ˚ ÓƒÓfl˛iy

Ñ˛Ó˚y–

(viii) Ñ,̨ !°Ï̂ Ï«˛ Ï̂e v z̨ß¨Î˚̂ ÏòÓ˚ ¢y Ï̂Ì ¢y Ï̂Ì ˜ãÓ ˜Ó!â˛eƒ Îy Ï̂ì˛ ÓãyÎ˚ Ìy Ï̂Ñ˛ Á ˛ô!Ó˚̂ ÏÓ Ï̂üÓ˚ ¶˛yÓ˚¢yõƒ

ÎyˆÏì˛ ˆÑ˛yˆÏòy¶˛yˆÏÓ !Ó!á¯ì˛ òy £Î˚ ˆ¢ãòƒ ¢ˆÏâ˛ì˛òì˛y Ó,!k˛Ó˚ ÓƒÓfl˛iy Ñ˛Ó˚y–

v˛zˆÏîƒy_´y ¢!õ!ì˛ 2016 ¢yˆÏú ≤Ã!ì˛!¤˛ì˛ £ÁÎ˚yÓ˚ ˛ôÓ˚ ~£z fl˛∫“ ¢õˆÏÎ˚ ˆÎ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚ˆÏäÈ ì˛y

£ú î,!‹T¶˛!DÓ˚ ˛ô!Ó˚Óì≈̨ ò– ˆÑ˛Óúõye ˛ôíƒ Óy ˆ¢Óy v z̨Í˛ôyî Ï̂òÓ˚ !î Ï̂Ñ˛ =Ó˚&c òy !î Ï̂Î˚ Ñ,̨ !°Ï̂ Ï«˛e Ï̂Ñ˛ x!ïÑ˛

=Ó˚&c !î Ï̂ú v ẑ̨ ÏîƒyÜ Ü‡˛ Ï̂òÓ˚ ˆ«˛ Ï̂e ≤Ãâ%̨ Ó˚ ¢Ω˛yÓòy Ó˚̂ ÏÎ˚̂ ÏäÈ ~ÓÇ ¶˛yÓ˚ì˛#Î˚ xÌ≈ò#!ì˛Á ~Ó˚ ≤Ã¶˛y Ï̂Ó ü!_´üyú#

£ˆÏÓ–

8.4  v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂í fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ ˆÜy¤˛#Ó˚ ¶)̨ !õÑ˛y

o&ì˛ xÌ≈˜Ïò!ì˛Ñ˛ Ó,!k˛ Á xòƒyòƒ ¢yõy!ãÑ˛ Ñ˛õ≈¢)!â˛ îy!Ó˚oƒ Á xòƒyòƒ ¢yõy!ãÑ˛ ˜Ó°Ïõƒ î)Ó˚ Ñ˛Ó˚ˆÏì˛

Î Ï̂Ì‹T òÎ˚– ¢y Ï̂Ì ¢y Ï̂Ì ~¢ Ï̂ÓÓ˚ õyïƒ Ï̂õ @˘Ãyõ#í õ!£úy Ï̂îÓ˚ Ñ˛õ≈¢Çfl˛iyò £ÁÎ˚yÁ ¢Ω˛Ó òÎ˚– Ñ˛yÓ˚í ¢¡ôîñ

Ñ˛õ≈¢Çfl˛iyò Á !ü«˛y £ú ¢#!õì˛ ~ÓÇ ~Ó˚ ö˛ Ï̂ú !ÓŸªã%̂ Ïv ¸̨ ú«˛ ú«˛ õyò%°Ïñ Ñ˛ Ï̂‹TÓ˚ õ Ï̂ïƒ ã#Óò Ñ˛y›˛yÎ˚–

~Ó˚ ˆÌˆÏÑ˛ ˛ô!Ó˚eyí ˛ôyÁÎ˚yÓ˚ ~Ñ˛!›˛ ˆÑ˛Ôüú £ú ¢yõy!ãÑ˛ Á xÌ≈˜Ïò!ì˛Ñ˛ !ÓÑ˛yüˆÏÑ˛ cÓ˚y!ß∫ì˛ Ñ˛Ó˚yÓ˚ ãòƒ

¢yõy!ãÑ˛ v ẑ̨ Ïîƒy_´y Ï̂îÓ˚ v z̨Í¢y!£ì˛ Ñ˛Ó˚y– !Ó!¶˛ß¨ ¢ÇÜ‡˛ò Á ˆfl ∫̨FäÈy Ï̂¢Ó# ¢Çfl˛iy ¢yõy!ãÑ˛ ¢õ¢ƒy=!ú î)Ó˚

Ñ˛Ó˚yÓ˚ ãòƒ v z̨qyÓò Á fl˛iyò#Î˚ ¢¡ôî=!ú Ï̂Ñ˛ Ñ˛y Ï̂ã úyÜyÎ˚– ¢yõy!ãÑ˛ v ẑ̨ ÏîƒyÜ=!ú xòƒyòƒ Ñ˛yÓ˚Óy!Ó˚

v˛zˆÏîƒyÜ ˆÌˆÏÑ˛ ˛ô%ˆÏÓ˚y˛ô%!Ó˚ fl ∫̨ì˛s˛f– ¢yõy!ãÑ˛ v˛ẑ ÏîƒyÜ Ñ˛õ≈¢)!â˛ ¢õyã ˛ô!Ó˚Óì≈˛ˆÏòÓ˚ xò%á›˛ˆÏÑ˛Ó˚ ¶)̨ !õÑ˛y ˛ôyúò

Ñ˛ˆÏÓ˚ ~ÓÇ =Ó˚&c˛ô)í≈ ¢yõy!ãÑ˛ ≤ÃˆÏÎ˚yãò=!ú ˛ô)Ó˚í Ñ˛ˆÏÓ˚– ¶˛yÓ˚ì˛Ó°Ï≈ ã%ˆÏv˛¸ ¢yõy!ãÑ˛ v˛zˆÏîƒyÜ äÈ!v˛¸ˆÏÎ˚

˛ôˆÏv ¸̨̂ ÏäÈ ~¢Ó fl ∫̨ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛#Ó˚ (SHG) õyïƒˆÏõ–

fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ ˆÜy¤˛# £ú ~Ñ˛!›˛ @˘Ãyõ!¶˛!_Ñ˛ õïƒÓì≈̨ # xy!Ì≈Ñ˛ ¢Çfl˛iy Îy ¢yïyÓ˚í¶˛y Ï̂Ó fl˛iyò#Î˚ 10 ˆÌ Ï̂Ñ˛

20 ãò õ!£úy Ï̂Ñ˛ !ò Ï̂Î˚ Ü Ï̂v ¸̨ Á Ï̂‡˛– Î!îÁ xòƒ ˆî Ï̂üÁ x“ÈÙÈ!Óhfl˛yÓ˚ ~ïÓ˚̂ ÏòÓ˚ ˆÜy¤˛# !Ó Ï̂ü°Ïì˛ î!«˛í Á

î!«˛íÈÙÈ˛ô)Ó≈ ~!üÎ˚yÎ˚ ˆîÖy ÎyÎ˚ ì˛ Ï̂Ó ¶˛yÓ˚ì˛Ó Ï̂°Ï≈ ~ ïÓ˚̂ ÏòÓ˚ ˆÜy¤˛# ¢Ó≈y!ïÑ˛– ˆÜy¤˛#Ó˚ ¢î¢ƒÓ˚y !ò Ï̂ãÓ˚y£z
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!òÎ˚!õì˛¶˛yˆÏÓ x“ ˛ô!Ó˚õyí xÌ≈ ¢M˛ÈÎ˚ !£¢yˆÏÓ ≤Ã!ì˛ õyˆÏ¢ ˆÜy¤˛#ˆÏì˛ ãõy ˆîÎ˚ ~ÓÇ Îì˛!îò òy ˛ôÎ≈hs˛

ˆÜy¤˛#Ó˚ ~¶˛y Ï̂Ó ¢ÇÜ,£#ì˛ xÌ≈ ¢î¢ƒ Ï̂îÓ˚ õ Ï̂ïƒ }í !£¢y Ï̂Ó Ó^˘›˛ Ï̂òÓ˚ v z̨̨ ô Ï̂ÎyÜ# £Î˚– ~¶˛y Ï̂Ó ¢ÇÜ,£#ì˛

ì˛£!Óú ˆÌ Ï̂Ñ˛ ¢î¢ƒ Óy @˘Ãy Ï̂õÓ˚ xòƒ Ñ˛yÓ˚Á ≤Ã Ï̂Î˚yã Ï̂ò }í !£¢y Ï̂Ó ˆîÁÎ˚y £Î˚– ¶˛yÓ˚̂ Ïì˛ x Ï̂òÑ˛ fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚

ˆÜy¤˛# Ó˚̂ ÏÎ˚̂ ÏäÈ ÎyÓ˚y Ñ˛õ ˛ô!Ó˚õyí }í (Micro-Credit) ˆîÁÎ˚yÓ˚ ãòƒ Óƒy Ï̂B˛Ó˚ ¢y Ï̂Ì Î%_´– õy£ẑ Ïe´yÈÙÈˆe´!v˛›˛

Óy fl ∫̨“ }í Óú Ï̂ì˛ Ñ˛õ ˛ô!Ó˚õy Ï̂í }í Îy @˘Ãy Ï̂õÓ˚ î!Ó˚o õ!£úy Ï̂îÓ˚ ì˛yÍ«˛!íÑ˛ } Ï̂íÓ˚ ≤Ã Ï̂Î˚yãò ˆõ›˛yÎ˚–

fl˛∫ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛# ˆÎ î,!‹T¶˛!DÓ˚ v z̨˛ôÓ˚ ÜˆÏv˛¸ v˛ẑ Ï‡˛ˆÏäÈ ì˛y £ú Úõ!£úyˆÏîÓ˚ ¢y£yÎƒ Ñ˛Ó˚y ÎyˆÏì˛ ì˛yÓ˚y

fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ £ Ï̂Î˚ Á Ï̂‡˛Û– Óì≈̨ õyòÑ˛y Ï̂ú @˘Ãyõ#í xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚̂ ÏòÓ˚ òì%̨ ò ˆÑ˛Ôüú £ú õ!£úy Ï̂îÓ˚ ¢ü!_´Ñ˛Ó˚í

(Women Empowerment)– ~£z î,!‹T¶˛!D ˆÌˆÏÑ˛£z fl˛∫ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛# ÜˆÏv˛¸ ˆì˛yúyÓ˚ v˛z˛ôÓ˚ =Ó˚&c xyˆÏÓ˚y˛ô

Ñ˛Ó˚y £ Ï̂Î˚̂ ÏäÈ Îy Ï̂ì˛ Ü!Ó˚Ó @˘Ãyõ#í õ!£úy Ï̂îÓ˚ fl ∫̨“ ˛ô!Ó˚õyí } Ï̂íÓ˚ ≤Ã Ï̂Î˚yãò ˆõ›˛y Ï̂òy ¢Ω˛Ó £Î˚ ~ÓÇ ì˛y Ï̂îÓ˚

ã#ÓòÎyeyÓ˚ õyò v z̨ß¨ì˛ £Î˚–

~Ñ˛!›˛ fl˛∫ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛# !òÓ!ı˛ì˛ Óy x!òÓ!ı˛ì˛ £ˆÏì˛ ˛ôyˆÏÓ˚– ~£z ˆÜy¤˛# !Ñ˛ä%È ˆäÈy›˛ ˆäÈy›˛ v˛zˆÏîƒy_´yˆÏîÓ˚

!òˆÏÎ˚ ÜˆÏv ¸̨ ÁˆÏ‡˛ ÎyÓ˚y ¢yõy!ãÑ˛ Á xÌ≈˜Ïò!ì˛Ñ˛ !îÑ˛ !îˆÏÎ˚ ¢õÓ˚*˛ô– ~ˆÏîÓ˚ v ẑ̨ ÏjüƒÁ ~Ñ˛ xÌ≈yÍ ˆfl ∫̨FäÈyÎ˚

!òÎ˚!õì˛¶˛y Ï̂Ó fl ∫̨“ ˛ô!Ó˚õyí xÌ≈ ¢M˛ÈÎ˚ Ñ˛ Ï̂Ó˚ ˆÜy¤˛#Ó˚ ì˛£!Ó Ï̂ú ≤Ãîyò Ñ˛Ó˚y ~ÓÇ ˛ôyÓ˚fl˛ô!Ó˚Ñ˛ ¢y£yÎƒ Á

¢£ˆÏÎy!Üì˛yÓ˚ õyïƒˆÏõ !òˆÏãˆÏîÓ˚ xy˛ôÍÑ˛yú#ò ≤ÃˆÏÎ˚yãò ˆõ›˛yˆÏòy– ¢î¢ƒÓ˚y ì˛yˆÏîÓ˚ Óƒ!_´Üì˛ ¢¡ôîÁ

x Ï̂òÑ˛¢õÎ˚ ˆÜy¤˛# Ï̂ì˛ ≤Ãîyò Ñ˛ Ï̂Ó˚ Îy Ï̂ì˛ ˆÜy¤˛#Ó˚ xy!Ì≈Ñ˛ xÓfl˛iy õãÓ%ì˛ £Î˚– ˆÜy¤˛#Ó˚ ì˛£!Óú ˆÌ Ï̂Ñ˛

¢î¢ƒÓ˚y }í !ò Ï̂Î˚ fl ∫̨ÈÙÈ!òÎ%_´ £Î˚– ≤Ã Ï̂ì˛ƒÑ˛ ¢î¢ƒ£z ¢!¡ø!úì˛ fl ∫̨yï#òì˛y ˆ¶˛yÜ Ñ˛ Ï̂Ó˚ ~ÓÇ }í @˘Ã£#ì˛y Îy Ï̂ì˛

¢!‡˛Ñ˛¶˛y Ï̂Ó }í ÓƒÓ£yÓ˚ Ñ˛ Ï̂Ó˚ ~ÓÇ }í ˛ô!Ó˚̂ Ïüyï Ñ˛ Ï̂Ó˚ ˆ¢!î Ï̂Ñ˛ ¢ãyÜ î,!‹T Ó˚y Ï̂Ö– ~Ó˚ ö˛ Ï̂ú } Ï̂íÓ˚ ãòƒ

Óı˛ Ï̂Ñ˛Ó˚ ≤Ã Ï̂Î˚yãò £Î˚ òyñ ˛ôyÓ˚fl˛ô!Ó˚Ñ˛ !ò¶≈̨ Ó˚ì˛yÓ˚ !¶˛!_ Ï̂ì˛ }í ˆîÁÎ˚y £Î˚ Îy ¢yïyÓ˚íì˛ «%̨ o }íîyòÑ˛yÓ˚#

≤Ã!ì˛¤˛y Ï̂ò ˆîÖy ÎyÎ˚– } Ï̂íÓ˚ ˆ«˛ Ï̂e ~Ñ˛£z ¢%̂ ÏîÓ˚ £yÓ˚ ~ÓÇ ¢Ó˚ú !£¢yÓÓ˚«˛í ¢yïyÓ˚í¶˛y Ï̂Ó ~ ïÓ˚̂ ÏòÓ˚

≤Ã!ì˛¤˛y Ï̂ò xò%¢,ì˛ £Î˚–

Óì≈˛õyˆÏò õ!£úy fl ∫̨ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛# ¶˛yÓ˚ˆÏì˛ Ö%Ó£z ãò!≤ÃÎ˚ £ˆÏÎ˚ v ẑ̨ Ï‡˛ˆÏäÈ– xÓüƒ ~Ó˚ !˛ôäÈˆÏò ≤Ãïyò Ñ˛yÓ˚í

£ú ˆÑ˛w#Î˚ ¢Ó˚Ñ˛yÓ˚ñ Ó˚yãƒ ¢Ó˚Ñ˛yÓ˚ Á òyÓyv≈˛ (NABARD—National Bank for Agriculture and
Rural Development) õ!£úy ¢ü!_´Ñ˛Ó˚̂ ÏíÓ˚ ú Ï̂«˛ƒ fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ ˆÜy¤˛#=!ú Ï̂Ñ˛ ˛≤Ã Ï̂Î˚yãò#Î˚ ¢£ Ï̂Îy!Üì˛y

!î Ï̂Î˚ Ìy Ï̂Ñ˛ò– ~Ó˚ ö˛ Ï̂ú ¶˛yÓ˚̂ Ïì˛ !úDÈÙÈ˜Ó°ÏõƒÁ x Ï̂òÑ˛yÇ Ï̂ü £…y¢ ˆ˛ô Ï̂Î˚̂ ÏäÈ– ~äÈyv ¸̨yÁ ò#!ì˛Üì˛ ˆÎ¢Ó

≤ÃˆÏâ˛‹Ty ~ ïÓ˚ˆÏòÓ˚ ˆÜy¤˛#Ó˚ v z̨ß¨Î˚ˆÏò ˆòÁÎ˚y £ˆÏÎ˚ˆÏäÈ ì˛yˆÏîÓ˚ õˆÏïƒ xòƒì˛õ £ú Ú@˘Ãyõ#í ~úyÑ˛yÓ˚ õ!£úy

Á !ü÷ Ï̂îÓ˚ v˛zß¨Î˚ò Ñ˛õ≈¢)!â˛Û (DWACRA—Development of Women and Children in Rural
Areas Programme) ~ÓÇ Úî!«˛í ~!üÎ̊y îy!Ó̊oƒ î)Ó̊#Ñ˛Ó̊í õ Ï̂v˛úÛ (SAPAP—South Asia Poverty
Alleviation Programme)– ¢y˛ôy˛ô (SAPAP)ÈÙÈ~Ó̊ ˆ«˛ Ï̂e Ó̊y‹T…¢Ç Ï̂áÓ̊ v z̨ß̈Î̊ò Ñ˛õ≈¢)!â˛ (UNDP) ˆÌ Ï̂Ñ˛

xy!Ì≈Ñ˛ ¢y£yÎƒ ˛ôyÁÎ˚y ÎyÎ˚– ~£z Ñ˛õ≈¢)!â˛!›˛ ¢yÑ≈˛¶%̨ _´ ˆîü=!úÓ˚ ë˛yÑ˛y ¢ˆÏ¡øúˆÏò Ü,£#ì˛ ˆáy°ÏíyˆÏÑ˛ xÌ≈yÍ

Úîy!Ó˚oƒ î)Ó˚#Ñ˛Ó˚í Á !úD ˜Ó°Ïõƒ £…y¢Û (Eradication of Poverty and Reduction of Gender
Inequality) ¢yÌ≈Ñ˛ Ñ˛Ó˚yÓ˚ v ẑ̨ Ïj Ï̂üƒ Ü,£#ì˛ £ Ï̂Î˚!äÈú– fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ ˆÜy¤˛# ˆÎ Ï̂£ì%̨  ¢yõy!ãÑ˛ ˛ô!Ó˚Óì≈̨ ò á›˛y Ï̂òyÓ˚

úˆÏ«˛ƒ xÌ≈yÍ x¢yõƒ ˆÌˆÏÑ˛ ¢yõƒñ Ñ˛õ≈£#ò ˆÌˆÏÑ˛ fl ∫̨Ñ˛ˆÏõ≈ !òÎ%!_´ñ xy!Ì≈Ñ˛ î%Ó≈úì˛y ˆÌˆÏÑ˛ xy!Ì≈Ñ˛ !îÑ˛ ˆÌˆÏÑ˛
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fl ∫̨yÓú¡∫# £ÁÎ˚yÓ˚ úˆÏ«˛ƒ Ñ˛yã Ñ˛ˆÏÓ˚ ì˛y£z ≤ÃÑ,̨ ì˛˛ôˆÏ«˛ ~Á £ú v ẑ̨ ÏîƒyÜ– ~Ñ˛!›˛ fl ∫̨ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛# v ẑ̨ ÏîƒyÜ

ˆ«˛ˆÏe ˆÎ¢Ó ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚ ˆ¢=!ú ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £úÈÙÙÙÈ

(i) fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ ˆÜy¤˛# ~Ñ˛!›˛ !Ó!ï¢¡øì˛ ≤Ã!ì˛¤˛yò !£¢y Ï̂Ó Ü Ï̂v ¸̨ Á Ï̂‡˛ ~ÓÇ ~ÓÇ ¢õy Ï̂ãÓ˚ Ü!Ó˚Ó Ï̂îÓ˚

fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ Ñ˛Ó˚yÓ˚ ú Ï̂«˛ƒ Ñ˛yã Ñ˛ Ï̂Ó˚– ~¶˛y Ï̂Ó fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ ˆÜy¤˛# ¢yõy!ãÑ˛ ˛ô!Ó˚Óì≈̨ Ï̂òÓ˚ x@˘Ãî)̂ Ïì˛Ó˚

¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚–

(ii) xÌ≈̃ Ïò!ì˛Ñ˛ Ó,!k˛Ó˚ ~Ñ˛!›˛ Ñ˛yÎ≈Ñ˛Ó˚# !ÓÑ˛“ !£¢y Ï̂Ó ~Ó˚y @˘Ãyõ#í î!Ó˚o õ!£úy Ï̂îÓ˚ ¢ü!_´Ñ˛Ó˚̂ ÏíÓ˚

Ñ˛yã Ñ˛ Ï̂Ó˚– ~Ó˚ ö˛ Ï̂ú ˆî Ï̂üÓ˚ xÌ≈̃ Ïò!ì˛Ñ˛ ¢õ,!k˛ á Ï̂›˛–

(iii) î!Ó˚o õ!£úy Ï̂îÓ˚ v z̨Í˛ôyîò Á ˆ¶˛yÜfl˛ô,£y ˆõ›˛y Ï̂òyÓ˚ ãòƒ ~£z¢Ó ˆÜy¤˛# Ñ˛õ ˛ô!Ó˚õyí } Ï̂íÓ˚

ÓƒÓfl˛iy Ñ˛ˆÏÓ˚ ÎyÓ˚ ¢y£yˆÏÎƒ ì˛yÓ˚y xy˛ôÍÑ˛yú#ò ≤ÃˆÏÎ˚yãò ˆõ›˛yˆÏì˛ ¢õÌ≈ £Î˚ Á fl ∫̨yÓú¡∫# £ÁÎ˚yÓ˚

ˆâ˛‹Ty Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚–

(iv) ˆîˆÏüÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ Ñ˛yÎ≈Ñ˛úyˆÏ˛ôÓ˚ õ)úˆÏfl˛ÀyˆÏì˛ ˆÎyÜîyò Ñ˛Ó˚yÓ˚ ¢%ˆÏÎyÜ ˛ôyÎ˚ ~ÓÇ ˆÜy¤˛#=!ú

≤ÃÑ,̨ ì˛£z î!Ó˚o õ!£úyˆÏîÓ˚ ~Ñ˛!›˛ ≤’ƒy›˛ö˛õ≈ !£¢yˆÏÓ Ñ˛yã Ñ˛ˆÏÓ˚–

(v) î!Ó˚o õ!£úy Ï̂îÓ˚ ¢yõÌ≈ƒ Óyv ¸̨y Ï̂ì˛ ˆÎõò fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ ˆÜy¤˛#=!ú ¢y£yÎƒ Ñ˛ Ï̂Ó˚ ˆì˛õ!ò ì˛y Ï̂îÓ˚̂ ÏÑ˛

!Ó!¶˛ß¨ v z̨ß¨Î˚òõ)úÑ˛ Á Ñ˛úƒyíõ)úÑ˛ Ñ˛õ≈¢)!â˛ ¢¡∫̂ Ïı˛ xÓ!£ì˛ Á ¢ Ï̂â˛ì˛ò Ñ˛ Ï̂Ó˚ ˆì˛y Ï̂ú– !Ó Ï̂ü°Ïì˛

ˆÎ¢Ó Ñ˛õ≈¢)!â˛ òyÓ˚# Á !ü÷ Ï̂îÓ˚ fl ∫̨yfl˛iƒ Á !ü«˛y ¢Çe´yhs˛–

(vi) Ólfl˛ì˛ ~¢Ó ˆÜy¤˛# ¢õy Ï̂ã xì˛ƒhs˛ =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚ ¢yõy!ãÑ˛ Á xÌ≈̃ Ïò!ì˛Ñ˛

Ó˚*˛ôyhs˛ Ï̂Ó˚Ó˚ Óyhfl˛ÓyÎ˚ò á›˛yÎ˚– ~ Ï̂îÓ˚ x˛ôÓ˚ ~Ñ˛!›˛ ¢yö˛úƒ £ú ¢õy Ï̂ã !úD ˜Ó°Ïõƒ £…y¢ Ñ˛Ó˚y–

¶˛yÓ˚ˆÏì˛Ó˚ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚ˆÏò ì˛y£z ~ˆÏîÓ˚ ¶)̨ !õÑ˛y ˆÑ˛yˆÏòy¶˛yˆÏÓ£z ÖyˆÏ›˛y Ñ˛Ó˚y ÎyÎ˚ òy–

8.5  Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒ Ï̂Ó›˛Ó˚

ïyÓ˚íy (Concept) : £zòÑ%˛ƒˆÏÓ›˛Ó˚ £ú ~Ñ˛!›˛ Îs˛f!ÓˆÏü°Ï Îy ˛ôÓ˚#«˛yÜyˆÏÓ˚ Á fl˛∫yfl˛iƒˆÏÑ˛ˆÏw ÓƒÓ£*ì˛ £Î˚–

ÎyÓ˚y ˆÓ˚y Ï̂ÜÓ˚ ã#Óyí% !ò Ï̂Î˚ Ü Ï̂Ó°Ïíy Ñ˛ Ï̂Ó˚ò ì˛yÓ˚y ~£z Î˚̂ Ïs˛fÓ˚ õyïƒ Ï̂õ ˆ¢=!ú ¢ÇÓ˚«˛í Ñ˛ Ï̂Ó˚ò– xyÓyÓ˚

fl˛∫yfl˛iƒˆÏÑ˛ˆÏw x˛ô%!‹T !òˆÏÎ˚ ˆÑ˛yˆÏòy !ü÷ ãß√yˆÏú ì˛yˆÏÑ˛ £zòÑ%̨ ƒˆÏÓ›˛ˆÏÓ˚ Ó˚yÖy £Î˚ ÎyˆÏì˛ !ü÷Ó˚ xÓfl˛iy v˛zß¨!ì˛

£Î˚– Ñ˛yÓ˚í ~£z ÎˆÏs˛f !ü÷Ó˚ v z̨˛ôˆÏÎyÜ# Ñ,˛!eõ ˛ô!Ó˚ˆÏÓü ¢,!‹T Ñ˛Ó˚y £Î˚ ˆÎÖyˆÏò ¢!‡˛Ñ˛ õyeyÎ˚ v˛z°åì˛yñ xyo≈ì˛y

ÓyÎ˚%Ó˚ â˛y˛ô £zì˛ƒy!î ÓãyÎ˚ Ó˚yÖy ¢Ω˛Ó £Î˚– ˆì˛õ!ò ~Ñ˛!›˛ v˛ẑ ÏîƒyÜ ÎÖò ÜˆÏv˛¸ ÁˆÏ‡˛ ì˛Öò Á£z v˛ẑ ÏîƒyÜˆÏÑ˛

¢y£yÎƒ Á ¢£ˆÏÎy!Üì˛y Ñ˛Ó˚ˆÏì˛ xòƒyòƒ ˆÎ¢Ó Ñ˛yÓ˚Óy!Ó˚ ~!ÜˆÏÎ˚ xyˆÏ¢ò ì˛yˆÏîÓ˚£z Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ Óúy

£Î˚– xòƒ ~Ñ˛!›˛ xˆÏÌ≈ £zòÑ%˛ƒˆÏÓ›˛Ó˚ £ú ˆÎ ÎˆÏs˛fÓ˚ ¢y£yˆÏÎƒ !v˛õ ˆÌˆÏÑ˛ £§y¢ õ%Ó˚!Ü £zì˛ƒy!î ãß√ ˆòÎ˚– õy

õ%Ó˚!Ü !v˛ Ï̂õ ì˛y !î Ï̂Î˚ ˆÎõò ÓyFâ˛y õ%Ó˚!ÜÓ˚ ãß√ ˆîÎ˚ ˆì˛õ!ò !Óã Ï̂ò¢ £zòÑ%̨ ƒ Ï̂Ó›˛Ó˚ ~Ñ˛!›˛ Ñ˛yÓ˚ÓyÓ˚̂ ÏÑ˛ ¢Óú

Ñ˛ˆÏÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v z̨˛ôˆÏÎyÜ# Ñ˛ˆÏÓ˚ ÜˆÏv ¸̨ ˆì˛yˆÏú– xÌ≈yÍ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ £ú ÎyÓ˚y ¢ˆÏîƒyãyì˛ Ñ˛yÓ˚ÓyÓ˚ˆÏÑ˛

!Ó!¶˛ß¨ ¢£yÎ˚ì˛y !îˆÏÎ˚ !ÓÑ˛!üì˛ Ñ˛ˆÏÓ˚–

Ólfl˛ì˛ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛Ó˚ £ú ~õò ~Ñ˛!›˛ ˆÑ˛y¡ôy!ò Îy òì%˛ò ~ÓÇ fi›˛y›≈˛ÈÙÈxy˛ô ˆÑ˛y¡ôy!òÓ˚

v z̨ß¨Î˚ˆÏòÓ˚ ãòƒ !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ ˛ô!Ó˚ˆÏ°ÏÓy ≤Ãîyò Ñ˛ˆÏÓ˚ñ ˆÎõò ÓƒÓfl˛iyõ)úÑ˛ ˛ôÓ˚yõü≈ñ v z̨Í˛ôyîò Óy x!ö˛ˆÏ¢Ó˚
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ãòƒ ãyÎ˚Üyñ Ñ˛õ≈#ñ ≤Ã!ü«˛íñ !Ó˛ôíò ¢Çe´yhs˛ £zì˛ƒy!î– ãyì˛#Î˚ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓüò ¢!õ!ì˛Ó˚ ≤Ãî_

¢ÇK˛yÎ˚ Óúy £ˆÏÎ˚ˆÏäÈ ˆÎ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ £ú Îy ãyì˛#Î˚ Á xyM˛È!úÑ˛ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚ˆÏòÓ˚ ˆ«˛ˆÏe

xò%á›˛ˆÏÑ˛Ó˚ Ñ˛yã Ñ˛ˆÏÓ˚– Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ ˆÑ˛y¡ôy!ò òì%̨ ò ÷Ó˚& £ÁÎ˚y v ẑ̨ ÏîƒyÜˆÏÑ˛ ãyÎ˚ÜyÓ˚ ÓƒÓfl˛iy Ñ˛ˆÏÓ˚

ˆîÎ˚ Á x!ö˛¢ â˛yúy Ï̂òyÓ˚ ˆ«˛ Ï̂e ˆÎ¢Ó ˛ô!Ó˚̂ Ï°ÏÓyÓ˚ ≤Ã Ï̂Î˚yãò £Î˚ ì˛yÓ˚ ˆãyÜyò ˆîÎ˚ñ !Ó˛ôí Ï̂òÓ˚ ˆ«˛ Ï̂e

¢y£yÎƒ Ñ˛ Ï̂Ó˚ ~õò!Ñ˛ x Ï̂òÑ˛ ¢õÎ˚ xÌ≈ Á ˛ôÓ˚yõü≈ !î Ï̂Î˚Á ¢y£yÎƒ Ñ˛ Ï̂Ó˚– £zòÑ%̨ ƒ Ï̂Ó›˛Ó˚Ó˚y ¢yïyÓ˚íì˛ ~Ñ˛ Óy

~Ñ˛y!ïÑ˛ ¢ÇÜ‡˛ò ÎyÓ˚y òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ xÇü#îyÓ˚ Óy ÷¶˛yÑ˛yA«˛# !£¢y Ï̂Ó Ñ˛yã Ñ˛ Ï̂Ó˚– ˆÎ¢Ó ¢ÇÜ‡˛ò

Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛Ó˚ !£¢yˆÏÓ Ñ˛yã Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ õˆÏïƒ Ñ˛ˆÏÎ˚Ñ˛!›˛ ¢Çfl˛iy ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £ú–

(i) fl˛iyò#Î˚ Ñ˛ Ï̂úã Á !ÓŸª!ÓîƒyúÎ˚

(ii) ¢Ó˚Ñ˛y!Ó˚ ¢Çfl˛iy ˆÎõò ˆ˛ôÔÓ˚¢¶˛y

(iii) xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚̂ Ïò Î%_´ ¢Çfl˛iy

(iv) ˆÎ¢Ó v z̨ˆÏîƒyÜ õ%òyö˛yÓ˚ v z̨ˆÏjˆÏüƒ ÜˆÏv˛¸ ÁˆÏ‡˛ ~ÓÇ ú!@¿ ¢Çe´yhs˛ ¢Çfl˛iyÁ ~Ó˚ xhs˛¶%≈˛_´–

8.5.1 Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒ Ï̂Ó›˛ Ï̂Ó˚Ó˚ ¶)˛!õÑ˛y

¶)̨ !õÑ˛y (Role) : ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ ¢îƒ ≤Ã!ì˛!¤˛ì˛ òì%̨ ò Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ ÏîƒyÜˆÏÑ˛ ≤ÃˆÏÎ˚yãò#Î˚

¢£yÎ˚ì˛y !îˆÏÎ˚ ≤Ã!ì˛!¤˛ì˛ Ñ˛Ó˚yÓ˚ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚– Ólfl˛ì˛ ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ £ú ~Ñ˛!›˛ ≤Ã!ì˛!¤˛ì˛

Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy ÎyˆÏîÓ˚ Ñ˛õ≈î«˛ì˛y Á x!¶˛K˛ì˛y Ó˚ˆÏÎ˚ˆÏäÈ ~ÓÇ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚ˆÏòÓ˚ úˆÏ«˛ƒ ¢îƒ ÜˆÏv ¸̨ Á‡˛y

òì%̨ ò Ñ˛yÓ˚ÓyÓ˚̂ ÏÑ˛ ≤Ã!ì˛!¤˛ì˛ Ñ˛Ó˚yÓ˚ ú Ï̂«˛ƒ ≤Ã Ï̂Î˚yãò#Î˚ ˛ôÓ˚yõü≈ Á ≤Ã Ï̂Î˚yãò#Î˚ ¢£yÎ˚ì˛y ≤Ãîyò Ñ˛ Ï̂Ó˚– ò# Ï̂â˛

~ïÓ˚̂ ÏòÓ˚ ¢Çfl˛iyÓ˚ ¶)̨ !õÑ˛y ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £úÈÙÙÙÈ

(i) ~ Ï̂úò Á Ó˚£õyò (Allen and Rahaman) ~ˆÏîÓ˚ ¶)̨ !õÑ˛y ˛ôÎ≈yˆÏúyâ˛òy Ñ˛Ó˚ˆÏì˛ !ÜˆÏÎ˚ ÓˆÏúˆÏäÈò

ˆÎ ~Ó˚ ö˛ˆÏú v z̨ˆÏîƒyˆÏÜÓ˚ !›˛ˆÏÑ˛ ÌyÑ˛yÓ˚ ¢Ω˛yÓòy Ó,!k˛ ˛ôyÎ˚– ~äÈyv˛¸yÁ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ ¢îƒ

≤Ã!ì˛!¤˛ì˛ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ õˆÏïƒ =íÜì˛ õyò (value) Î%_´ Ñ˛ˆÏÓ˚ ÎyˆÏì˛ ¢Çfl˛iyÓ˚ v z̨ß¨Î˚ò ¢Ω˛yÓòy

Ó,!k˛ ˛ôyÎ˚–

(ii) òì%˛ò v z̨ˆÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ !Ó!¶˛ß¨ ˛ô!Ó˚ˆÏ°ÏÓy Á ¢£yÎ˚ì˛y ˆîÎ˚ ÎyˆÏì˛ v˛z̨ ô!Ó˚ÓƒÎ˚

(overhead) £…y¢ ˛ôyÎ˚– ~Ó˚ ö˛ˆÏú òì%˛ò v˛zˆÏîƒyˆÏÜÓ˚ x!hfl˛c Ó˚«˛y Á v˛zß¨Î˚ˆÏòÓ˚ ¢Ω˛yÓòy Ó,!k˛

˛ôyÎ˚–

(iii) Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛ˆÏÓ˚Ó˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y £ú ˆÎ ~Ó˚y ˆäÈy›˛ ˆäÈy›˛ Á òì%̨ ò ÷Ó˚& £ÁÎ˚y

v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ Ñ˛õ ¶˛yv ¸̨yÎ˚ ãyÎ˚ÜyÓ˚ ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚ñ ~õò!Ñ˛ ì˛y Ï̂îÓ˚ x!ö˛¢ ÓƒÓ£y Ï̂Ó˚Ó˚ xò%õ!ì˛ ˆîÎ˚–

~äÈyv ¸̨yÁ xˆÏòÑ˛ ¢õÎ˚ ~¢Ó ¢Çfl˛iy ÓƒÓfl˛iy˛ôòy Á xy!Ì≈Ñ˛ ¢£yÎ˚ì˛yÁ Ñ˛ˆÏÓ˚ ÌyˆÏÑ˛–

(iv) ˆüÓ˚õƒyò Á â˛ƒy Į̈̂ ôú (Sherman and Chappel) ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iyÓ˚ ¶)̨ !õÑ˛yÓ˚ õ)úƒyÎ˚ò

Ñ˛Ó˚̂ Ïì˛ !Ü Ï̂Î˚ õhs˛Óƒ Ñ˛ Ï̂Ó˚̂ ÏäÈò ˆÎ ÚÑ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒ Ï̂Ó›˛Ó˚ ¢Çfl˛iy xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚̂ ÏòÓ˚ ~Ñ˛ £y!ì˛Î˚yÓ˚

ÎyÓ˚y òì%˛ò ÜˆÏv ¸̨ Á‡˛y v z̨ˆÏîƒyÜˆÏÑ˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚ ÌyˆÏÑ˛– ~Ó˚y òì%̨ ò v˛zqyÓò# ¢Çfl˛iyˆÏÑ˛ !Ó!¶˛ß¨

ïÓ˚ˆÏòÓ˚ ¢£yÎ˚ì˛yõ)úÑ˛ ˛ô!Ó˚ˆÏ°ÏÓy ≤ÃîyˆÏòÓ˚ ÓƒÓfl˛iy Ñ˛ˆÏÓ˚ ÎyˆÏì˛ ì˛yÓ˚y Ó˚&@¿ £ˆÏÎ˚ òy ˛ôˆÏv˛¸– ~£z
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¶)˛!õÑ˛y ˛ôyúò Ñ˛Ó˚ˆÏì˛ !ÜˆÏÎ˚ ì˛yÓ˚y òì%˛ò v˛zˆÏîƒyÜ# ¢Çfl˛iyÓ˚ Ñ˛yÓ˚ÓyÓ˚ v˛zß¨Î˚ˆÏòÓ˚ Á !Ó˛ôíˆÏòÓ˚

˛ô!Ó˚Ñ˛“òy Ñ˛ Ï̂Ó˚ñ ÓƒÓfl˛iy˛ôòyÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ ˛ôÓ˚yõü≈ ˆîÎ˚ñ õ)úïò ¢Ç@˘Ã£ Ñ˛Ó˚̂ Ïì˛ ¢y£yÎƒ Ñ˛ Ï̂Ó˚

~ÓÇ ¢ˆÏÓ≈y˛ô!Ó˚ ≤ÃˆÏÎ˚yãò#Î˚ ˆ˛ôüyÜì˛ ¢£yÎ˚ì˛y ≤Ãîyò Ñ˛ˆÏÓ˚– ~õò!Ñ˛ ì˛yÓ˚y òì%̨ ò v ẑ̨ ÏîƒyÜ fl˛iy˛ôˆÏòÓ˚

ãòƒ ≤ÃˆÏÎ˚yãò#Î˚ ãyÎ˚ÜyÓ˚ ÓƒÓfl˛iy Ñ˛ˆÏÓ˚ Îs˛f˛ôy!ì˛ ÓƒÓ£yˆÏÓ˚Ó˚ ¢%ˆÏÎyÜ ˆîÎ˚ ~ÓÇ ≤Ãüy¢!òÑ˛

¢£yÎ˚ì˛yÁ !î Ï̂Î˚ Ìy Ï̂Ñ˛–

(v) v˛yÕ≥˛ (Dulf) ÓˆÏúˆÏäÈò ˆÎ ~Ñ˛ãò Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛ˆÏÓ˚Ó˚ õ)ú ¶)̨ !õÑ˛y £ú ÎyÓ˚y òì%̨ ò ÷Ó˚&

£ÁÎ˚y v z̨ˆÏîƒyÜˆÏÑ˛ Ó˝ïÓ˚ˆÏòÓ˚ ˛ô!Ó˚ˆÏ°ÏÓy ≤Ãîyò Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ â˛úyÓ˚ ˛ôÌˆÏÑ˛ õ¢,í Ñ˛ˆÏÓ˚ ˆì˛yˆÏú ~ÓÇ

ÎyˆÏì˛ ì˛yÓ˚y x!hfl˛ˆÏcÓ˚ fl˛iy!Î˚c xã≈ò Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚ ~ÓÇ ïyÓ˚yÓy!£Ñ˛ v˛zß¨!ì˛Ó˚ ˛ôˆÏÌ â˛úˆÏì˛ ˛ôyˆÏÓ˚

ì˛yÓ˚ ãòƒ ¢Ó ïÓ˚̂ ÏòÓ˚ ¢y£yÎƒ Á ¢£yÎ˚ì˛y ≤Ãîyò Ñ˛ Ï̂Ó˚– òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ˆ«˛ Ï̂e ~ Ï̂îÓ˚ ~£z

¶)˛!õÑ˛yÓ˚ Ñ˛yÓ˚ˆÏí£z òì%˛ò v z̨ˆÏîƒyˆÏÜÓ˚ ¢yö˛úƒ Á v˛zß¨Î˚ˆÏòÓ˚ £yÓ˚ Ó,!k˛ ˛ôyÎ˚ ~ÓÇ ~Ó˚ ö˛ˆÏú ˆîˆÏüÓ˚

xÌ≈˜Ïò!ì˛Ñ˛ Ó,!k˛Ó˚Á ¢Ó≈y!ïÑ˛#Ñ˛Ó˚í áˆÏ›˛–

(vi) ãyì˛#Î˚ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ ¢!õ!ì˛Ó˚ (NBIA) õˆÏì˛ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛Ó˚ ¢Çfl˛iy xyM˛È!úÑ˛ Á

ãyì˛#Î˚ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚ˆÏò xò%á›˛ˆÏÑ˛Ó˚ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚–

8.5.2 Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒ Ï̂Ó›˛ Ï̂Ó˚Ó˚ Ñ˛yÎ≈yÓ!ú

~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛Ó˚ ¢Çfl˛iyÓ˚ ≤Ãïyò Ñ˛yã £ú ~Ñ˛!›˛ òì%˛ò v˛zqyÓò# Ñ˛yÓ˚Óy!Ó˚ ¢Çfl˛iy Ñ˛yÓ˚ÓyÓ˚

xyÓ˚Ω˛ Ñ˛Ó˚yÓ˚ ¢õÎ˚ ˆÎ¢Ó x¢%!ÓïyÓ˚ ¢¡ø%Ö#ò £Î˚ ˆ¢=!ú î)Ó˚ Ñ˛Ó˚yÓ˚ ãòƒ ≤ÃˆÏÎ˚yãò#Î˚ ˛ô!Ó˚ˆÏ°ÏÓy Á

¢£yÎ˚ì˛y !î Ï̂Î˚ ì˛yÓ˚ Îyey˛ôÌ õ¢,í Ñ˛Ó˚y– ~ ïÓ˚̂ ÏòÓ˚ ¢Çfl˛iy òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ãòƒ ˆÎ¢Ó Ñ˛yã Ñ˛ Ï̂Ó˚ ˆ¢=!ú

ò# Ï̂â˛ ì%̨ Ï̂ú ïÓ˚y £ú–

(i) v ẑ̨ Ïîƒy Ï̂ÜÓ̊ xÌ≈¢Çfl įy Ï̂ò ¢y£yÎƒ Ñ˛ Ï̂Ó̊ (Helps Financing) : òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ̊ ˆ«˛ Ï̂e ≤Ã Ï̂Î̊yãò#Î̊

õ)úïò ˆãyÜyv ¸̨ Ñ˛Ó˚y ¢£ã òÎ˚– ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ òì%̨ ò v ẑ̨ ÏîƒyÜˆÏÑ˛ xÌ≈¢Çfl˛iyˆÏò

¢y£y Ï̂Îƒ Ñ˛ Ï̂Ó˚ ~ãòƒ ì˛yÓ˚y !Ó!¶˛ß¨ ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚Ñ˛ (Angel Investors) Á v ẑ̨ Ïîƒy Ï̂Ü õ)úïò

¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iyÓ˚ ¢y Ï̂Ì ˆÎyÜy Ï̂ÎyÜ Ñ˛ Ï̂Ó˚ ˆîÎ˚ ~ÓÇ xÌ≈ ¢Ç@˘Ã Ï̂£Ó˚ ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚–

(ii) Ñ˛õ≈# ≤Ã!ü«˛í (Personnel Training) : òì%˛ò v˛zˆÏîƒyˆÏÜÓ˚ Ñ˛õ≈#ˆÏîÓ˚ ˆÑ˛yˆÏòy ˛ô)Ó≈ x!¶˛K˛ì˛y òy

ÌyÑ˛yÓ˚ ö˛ˆÏú Ñ˛yˆÏãÓ˚ ˆ«˛ˆÏe ì˛yÓ˚y x¢%!ÓïyÎ˚ ˛ôˆÏv ¸̨– ˆ¢Ñ˛yÓ˚ˆÏí ì˛yˆÏîÓ˚ ≤Ã!ü«˛ˆÏíÓ˚ õyïƒˆÏõ î«˛

Ñ˛ˆÏÓ˚ ˆì˛yúyÓ˚ îy!Î˚cÁ Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ !òˆÏÎ˚ ÌyˆÏÑ˛ ~ÓÇ ~Ñ˛!›˛ ¢%¢Ç£ì˛ ≤Ã!ü«˛í Ñ˛õ≈¢)!â˛Ó˚

õyïƒˆÏõ Ñ˛õ≈#ˆÏîÓ˚ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ v z̨̨ ôˆÏÎyÜ# Ñ˛ˆÏÓ˚ ÜˆÏv ¸̨ ˆì˛yˆÏú–

(iii) ˛ôÓ˚yõü≈ îyò (Advisory Functions) : £zòÑ%˛ƒˆÏÓ›˛Ó˚ ¢Çfl˛iyÓ˚ ˆÎˆÏ£ì%˛ Ñ˛yÓ˚Óy!Ó˚ x!¶˛K˛ì˛y

ÌyˆÏÑ˛ ì˛y£z Ñ˛yÓ˚ÓyÓ˚ ¢Çe´yhs˛ !Ó!¶˛ß¨ ˛ôÓ˚yõü≈ !îˆÏÎ˚ òì%̨ ò v˛ẑ ÏîƒyÜˆÏÑ˛ ¢!‡˛Ñ˛ ˛ôˆÏÌ â˛úˆÏì˛ ¢y£yÎƒ

Ñ˛ˆÏÓ˚– ~ãòƒ ì˛yÓ˚y ˛ôÓ˚yõü≈ ˛ô°Ï≈î Ü‡˛ò Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ v˛z˛ôÓ˚ îy!Î˚c ˆîÎ˚– ~Ó˚ ö˛ˆÏú òì%˛ò

v ẑ̨ ÏîƒyÜˆÏÑ˛ Ñ˛yÓ˚Óy!Ó˚ ¢õ¢ƒyÎ˚ !ÓˆÏü°Ï ˛ôv ¸̨̂ Ïì˛ £Î˚ òy–
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(iv) ÓƒÓfl˛iy˛ôòy ˆÜy¤˛# Óy îú Ü‡˛ò (Formations of Management Team) : £zòÑ%˛ƒˆÏÓ›˛Ó˚

¢Çfl˛iy òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ÓƒÓfl˛iy˛ôòyõ)úÑ˛ Ñ˛yã ¢¡ôyî Ï̂òÓ˚ ãòƒ ~Ñ˛!›˛ îú ˜ì˛!Ó˚ Ñ˛ Ï̂Ó˚ ˆîÎ˚ Îy Ï̂ì˛

òì%˛ò v z̨ˆÏîƒyˆÏÜÓ˚ ˛ô!Ó˚â˛yúòy Á ÓƒÓfl˛iy˛ôòyÎ˚ ˆÑ˛yˆÏòy ¢õ¢ƒy òy £Î˚–

(v) Ñ˛yÓ˚Óy!Ó˚ !ü‹Tyâ˛yÓ˚ Óy xyîÓÑ˛yÎ˚îy !üÖˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚ (Helps with Business
Etiquette) : ~Ñ˛!›˛ £zòÑ%̨ ƒ Ï̂Ó›˛Ó̊ ¢Çfl įy òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ̊ Ñ˛õ≈# Ï̂îÓ̊ Ñ˛yÓ̊Óy!Ó̊ !ü‹Tyâ˛yÓ̊ Á xyîÓÑ˛yÎ̊îy

!üÖˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚– ~Ó˚ ö˛ˆÏú òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ Ñ˛õ≈#Ó˚y ¢£ˆÏã£z Ñ˛yÓ˚Óy!Ó˚ ˛ô!Ó˚ˆÏÓˆÏüÓ˚ ¢yˆÏÌ

õy!òˆÏÎ˚ !òˆÏì˛ ˛ôyˆÏÓ˚– ˆ¢Ñ˛yÓ˚ˆÏí ~Ó˚*˛ô ¢Çfl˛iyÓ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ Ñ˛yã £ú òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚

Ñ˛õ≈# Ï̂îÓ˚ Ñ˛yÓ˚ÓyÓ˚ ãÜ Ï̂ì˛Ó˚ v z̨̨ ô Ï̂ÎyÜ# Ñ˛ Ï̂Ó˚ Ü Ï̂v ¸̨ ˆì˛yúy–

(vi) ≤ÃÎ%!_´ Óy!í!ãƒÑ˛#Ñ˛Ó̊í ¢£yÎ̊ì˛y îyò (Technology Commercialisation Assistance) :
Ñ˛yÓ˚Óy!Ó˚ £zòÑ%̨ ƒ Ï̂Ó›˛Ó˚ ¢Çfl˛iyÓ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ Ñ˛yã £ú òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ≤ÃÎ%!_´ Óy!í!ãƒÑ˛#Ñ˛Ó˚í

¢£yÎ˚ì˛y ≤Ãîyò Ñ˛ Ï̂Ó˚ Îy Ï̂ì˛ ≤ÃÎ%!_´ !ò¶≈̨ Ó˚ Ñ˛yÓ˚ÓyÓ˚ !Óòy ÓyïyÎ˚ â˛ú Ï̂ì˛ ˛ôy Ï̂Ó˚–

(vii) xy£zò ¢Çe´yhs˛ Óy !òÎ˚s˛fíõ)úÑ˛ ÓƒÓfl˛iy ˛ôyú Ï̂ò ¢£yÎ˚ì˛y îyò (Helps with regulatory
Compliance) : ˆÎ ˆÑ˛yˆÏòy v˛ẑ ÏîƒyÜˆÏÑ˛£z !Ñ˛ä%È xy£zòÜì˛ !Ó!ï!òˆÏ°Ïï ˆõˆÏò â˛úˆÏì˛ £Î˚–

~äÈyv ¸̨yÁ ˜îò!®ò Ñ˛yÓ˚Óy!Ó˚ Ñ˛yãÑ˛ˆÏõ≈Ó˚ ˆ«˛ˆÏeÁ !Ó!¶˛ß¨ xy£zò ˆÎõò â%̨ !_´ xy£zòñ Ñ˛Ó˚ xy£zòñ

£hfl˛yhs˛Ó˚ˆÏÎyÜƒ î!úú xy£zò £zì˛ƒy!î ˆõˆÏò â˛úˆÏì˛ £Î˚– òì%̨ ò v˛ẑ ÏîƒyˆÏÜÓ˚ ~ ¢Çe´yhs˛ x!¶˛K˛ì˛y

Óy K˛yò òy ÌyÑ˛yÓ˚ ö˛ˆÏú ì˛yÓ˚y ÎyˆÏì˛ x¢%!ÓïyÎ˚ òy ˛ôˆÏv˛¸ ˆ¢ãòƒ £zòÑ%̨ ƒˆÏÓ›˛Ó˚ ¢Çfl˛iy ì˛yˆÏîÓ˚

xy£zòÜì˛ ˛ôÓ˚yõü≈ !î Ï̂Î˚ ¢y£yÎƒ Ñ˛ Ï̂Ó˚–

(viii) ˆõïyfl ∫̨c ¢¡ô!_Ó̊ ÓƒÓfl įy˛ôòyÎ̊ ¢y£yÎƒ Ñ˛ Ï̂Ó̊ (Helps in Management of Intellectural
Property) : òì%˛ò v˛zˆÏîƒyÜ ¢yïyÓ˚íì˛ òì%˛ò ˆÑ˛yˆÏòy v˛zqyÓˆÏòÓ˚ v˛z˛ôÓ˚ ÜˆÏv˛¸ ÁˆÏ‡˛– ~£z v˛zqyÓò

ˆ˛ôˆÏ›˛r›˛ xy£zò xò%¢yˆÏÓ˚ ˆ˛ôˆÏ›˛r›˛ˆÏÎyÜƒ £ˆÏú ì˛yÓ˚ ÎÌyÎÌ !òÓı˛ˆÏòÓ˚ ≤ÃˆÏÎ˚yãò £Î˚– xòƒÌyÎ˚

ì˛yÓ˚ v z̨qyÓòˆÏÑ˛ xòƒ Ñ˛yÓ˚Óy!Ó˚Ó˚y ÓƒÓ£yÓ˚ Ñ˛ˆÏÓ˚ õ%òyö˛y xã≈ò Ñ˛Ó˚ˆÏì˛ ˛ôyˆÏÓ˚– ~Ñ˛!›˛ Ñ˛yÓ˚Óy!Ó˚

£zòÑ%̨ ƒˆÏÓ›˛Ó˚ ¢Çfl˛iy ˆõïyfl ∫̨c ¢¡ô!_Ó˚ ¢%Ó˚«˛y Á ÓƒÓ£yÓ˚ ¢%!ò!ÿ˛ì˛ Ñ˛Ó˚yÓ˚ ãòƒ òì%̨ ò v ẑ̨ ÏîƒyÜˆÏÑ˛

¢y£yÎƒ Ñ˛ Ï̂Ó˚–

8.6  ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#

ïyÓ˚íy (Concept) : ¢yïyÓ˚í¶˛yˆÏÓ ˆîÓî)ì˛ ÓúˆÏì˛ ~Ñ˛ x!ì˛≤ÃyÑ,̨ !ì˛Ñ˛ õyò%°ÏˆÏÑ˛ ˆÓyG˛yÎ˚ ÎyˆÏîÓ˚

x!hfl˛c !Ó!¶˛ß¨ ïõ≈#Î˚ ˛ô%Ó˚y Ï̂í Ö%§̂ Ïã ˛ôyÁÎ˚y ÎyÎ˚– ˆîÓî)ì˛ Ï̂Ñ˛ ~Ñ˛ãò ¢y£yÎƒÑ˛yÓ˚# Óı%̨  !£¢y Ï̂Ó ì%̨ Ï̂ú ïÓ˚y

£Î˚ ÎyÓ˚y õyò%ˆÏ°ÏÓ˚ ˆÑ˛yˆÏòy x!ò‹T ˆì˛y Ñ˛ˆÏÓ˚£z òy ÓÓ˚M˛È ì˛yˆÏîÓ˚ v˛z̨ ôÑ˛yÓ˚ Ñ˛ˆÏÓ˚– ˆîÓî)ì˛ £ú ~õò ~Ñ˛ fl˛∫Ü≈#Î˚

¢%°Ïõyõ!u˛ì˛ Óƒ!_´ !Î!ò {ŸªÓ˚ Óy fl ∫̨̂ ÏÜ≈Ó˚ ¢y Ï̂Ì õyòÓãy!ì˛Ó˚ ˆÎyÜ¢)e fl˛iy˛ôò Ñ˛ Ï̂Ó˚ò– ¢Ç Ï̂«˛ Į̈̂ ô ~Ñ˛ãò

ˆîÓî)ì˛ £ú ~õò ~Ñ˛ãò xyïƒy!dÑ˛ Óƒ!_´ ˆÎ õyòÓãy!ì˛Ó˚ x!¶˛¶˛yÓÑ˛ !£¢y Ï̂Ó ~ÓÇ {Ÿª Ï̂Ó˚Ó˚ Óyì≈̨ yÓy£Ñ˛

!£¢y Ï̂Ó Ñ˛yã Ñ˛ Ï̂ÓÏ̊– ~Ó˚y ¶˛y Ï̂úyñ v z̨̨ ôÑ˛yÓ˚#ñ îÎ˚yú% ~ÓÇ ï)¢Ó˚ ò#ú Ó˚̂ ÏàÓ˚ ¢%®Ó˚ Óƒ!_´ Óy !ü÷ Ï̂Ó Ï̂ü õ Ï̂ì≈̨ ƒ
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xy!Ó¶)≈̨ ì˛ £Î˚– {Ÿª Ï̂Ó˚Ó˚ 7!›˛ ˆîÓî)ì˛ ¢Æy Ï̂£Ó˚ ¢yì˛!›˛ !î Ï̂òÓ˚ ¢y Ï̂Ì ¢¡ô!Ñ≈̨ ì˛– ~=!ú £úÈÙÙÙÈ õy£ẑ ÏÑ˛ú

(Michael)—Ó˚!ÓÓyÓ˚ñ Üƒy!Ó ˆÏÎ˚ú (Gabriel)—ˆ¢yõÓyÓ˚ñ Ó˚yö˛y Ï̂Î˚ú (Raphael)—õDúÓyÓ˚ñ v˛z!Ó˚ˆÏÎ˚ú

(Uriel)—Ó%ïÓyÓ˚ñ ˆ¢ú!ö˛ˆÏÎ˚ú (Selphiel)—Ó,£fl˛ô!ì˛ÓyÓ˚ñ Ó˚y= Ï̂Î˚ú Óy ˆã=!v ¸̨̂ ÏÎ˚ú (Raguel or
Jegudiel)—÷e´ÓyÓ˚ ~ÓÇ ÓÓ˚y!â˛ Ï̂Î˚ú (Barachiel)—ü!òÓyÓ˚–

Ñ˛yÓ˚Óy!Ó˚ ˆ«˛ˆÏe ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# ÓúˆÏì˛ ˆÓyG˛yÎ˚ ˆÎ¢Ó Óƒ!_´Ó˚ xy!Ì≈Ñ˛ ≤Ãyâ%̨ Î≈ Ó˚ˆÏÎ˚ˆÏäÈ ~ÓÇ ÎyÓ˚y

òì%̨ ò v ẑ̨ ÏîƒyˆÏÜ xÌ≈ ú!@¿Ó˚ G%§˛!Ñ˛ Ó£ò Ñ˛Ó˚ˆÏì˛ Ó˚y!ã ÌyˆÏÑ˛– Ñ˛yÓ˚í ¢ˆÏîƒyãyì˛ Ñ˛yÓ˚ÓyˆÏÓ˚ ¢yïyÓ˚í ú!@¿Ñ˛yÓ˚#Ó˚y

xÌ≈ !Ó!òˆÏÎ˚yÜ Ñ˛Ó˚ˆÏì˛ ¢¡øì˛ £Î˚ òy Ñ˛yÓ˚í ì˛yÓ˚y Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ ¶˛!Ó°ÏƒÍ ¢¡∫̂ Ïı˛ ˆÑ˛yˆÏòy ïyÓ˚íy ÜˆÏv ¸̨ ì%̨ úˆÏì˛

¢õÌ≈ £Î˚ òy– ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚y òì%˛ò ÷Ó˚& £ÁÎ˚y v˛zˆÏîƒyˆÏÜ ¢yïyÓ˚íì˛ Ó˚*˛ôyhs˛Ó˚ˆÏÎyÜƒ }í˛ôe Óy

õy!úÑ˛yòy ˆüÎ˚yÓ˚ÈÙÈ~Ó˚ õyïƒˆÏõ xÌ≈ ú!@¿ Ñ˛ˆÏÓ˚ ÌyˆÏÑ˛– xˆÏòÑ˛ ¢õÎ˚£z òì%˛ò v˛zˆÏîƒyˆÏÜÓ˚ v˛zˆÏîƒy_´yˆÏîÓ˚

xyd#Î˚fl ∫̨ãò Óy Óı%̨ ÈÙÈÓyı˛Ó ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚– ~Ó˚y ~Ñ˛Óy Ï̂Ó˚ xÌ≈ ú!@¿ Ñ˛ Ï̂Ó˚ Óy

õy Ï̂G˛ õy Ï̂G˛£z õ)úï Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò £ Ï̂ú Óy Ï̂Ó˚ Óy Ï̂Ó˚£z xÌ≈ ú!@¿ Ñ˛ Ï̂Ó˚– xòƒyòƒ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# Ï̂îÓ˚

ˆÌ Ï̂Ñ˛ x Ï̂òÑ˛ ¢£ã ü Ï̂ì≈̨  ~Ó˚y òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü õ)úïò ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚– ~Ó˚y ≤ÃyÌ!õÑ˛¶˛y Ï̂Ó òì%̨ ò v ẑ̨ ÏîƒyÜ Ï̂Ñ˛

¢y£yÎƒ Ñ˛Ó˚yÓ˚ x!¶˛≤ÃyˆÏÎ˚ xÌ≈ ¢Ó˚ÓÓ˚y£ Ñ˛ˆÏÓ˚ñ ¶˛!Ó°ÏƒÍ õ%òyö˛yÓ˚ v˛z˛ôÓ˚ !ÓˆÏü°Ï =Ó˚&c ˆîÎ˚ òy– ~Ó˚

˛ô%̂ ÏÓ˚y˛ô%!Ó˚ v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iyÓ˚ !Ó˛ôÓ˚#ì˛– ~ˆÏîÓ˚ òyòy òyˆÏõ x!¶˛!£ì˛ Ñ˛Ó˚y £Î˚ ˆÎõò

ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#ñ ≤ÃÌyÓ!£¶)≈̨ ì˛ ú!@¿Ñ˛yÓ˚#ñ ˆîÓî%ì˛ ì˛£!Óú ≤ÃîyòÑ˛yÓ˚#ñ á Ï̂Ó˚yÎ˚y ú!@¿Ñ˛yÓ˚#ñ Ó#ã ú!@¿Ñ˛yÓ˚#ñ

Ñ˛yÓ˚Óy!Ó˚ ˆîÓî%ì˛ £zì˛ƒy!î– õy!Ñ≈˛ò Î%_´Ó˚yˆÏ‹T… ~Ñ˛ãò ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# £ˆÏì˛ £ˆÏú ì˛yÓ˚ Ñ˛õ˛ôˆÏ«˛ 10 ú«˛

v˛úyÓ˚ ÌyÑ˛ˆÏì˛ £ˆÏÓ ~ÓÇ ì˛yÓ˚ Óy!°Ï≈Ñ˛ xyÎ˚ 2 ú«˛ v˛úyÓ˚ £ Ï̂ì˛ £ Ï̂Ó– ~ ïÓ˚̂ ÏòÓ˚ ú!@¿Ñ˛yÓ˚#Ó˚ !Ó Ï̂ü°Ï ˜Ó!ü‹Tƒ

£ú ˆÎ ~Ó˚y !òˆÏãÓ˚ ›˛yÑ˛y òì%̨ ò v ẑ̨ ÏîƒyÜ ú!@¿ Ñ˛ˆÏÓ˚– v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iyÓ˚ õˆÏì˛y xˆÏòƒÓ˚

›˛yÑ˛y ¢Ç@˘Ã£ Ñ˛ Ï̂Ó˚ ~Ó˚y v ẑ̨ Ïîƒy Ï̂Ü õ)úïò ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ òy– ¶˛yÓ˚̂ Ïì˛ Ó˝ ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# Ó˚̂ ÏÎ˚̂ ÏäÈ Îy Ï̂îÓ˚

õ Ï̂ïƒ Ñ˛ Ï̂Î˚Ñ˛ãò x@˘Ãí# Óƒ!_´ £ Ï̂úòÈÙÙÙÈÓ˚ì˛ò ›˛y›˛yñ ¢%ò#ú Ñ˛yúÓ˚yñ üÓ˚î üõ≈yñ Ó˚̋ ò xyò®òñ õ#òy Ü Ï̂íüñ

Ñ,̨ °åyí ÜˆÏíüñ xò%̨ ôõ !õ_yúñ Ó˚yˆÏÑ˛ü G%̨ òG%̨ òÁÎ˚yúy £zì˛ƒy!î–

8.6.1 ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚ ¶)˛!õÑ˛y

~Ñ˛ãò ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# £ú ~õò ~Ñ˛ Óƒ!_´ ˆÎ ì˛yÓ˚ !òãfl ∫̨ xÌ≈ òì%̨ ò v ẑ̨ ÏîƒyˆÏÜ Ó˚*˛ôyhs˛Ó˚ˆÏÎyÜƒ

}í˛ôe Óy õy!úÑ˛yòyÓ˚ xÇüÈÙÈ~Ó˚ !Ó!òõ Ï̂Î˚ õ)úïò !£¢y Ï̂Ó ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚– ¢y¡±!ì˛Ñ˛ ÓäÈÓ˚=!ú Ï̂ì˛ ~Ó˚y

v˛zˆÏîƒy_´yˆÏîÓ˚ õˆÏòyˆÏÎyÜ xyÑ˛°Ï≈í Ñ˛ˆÏÓ˚ˆÏäÈ–

~ Ï̂îÓ˚ õ%Öƒ ¶)̨ !õÑ˛y £ú v ẑ̨ ÏîƒyÜ ÷Ó˚&Ó˚ ≤ÃÌõ !î Ï̂Ñ˛ ÎÖò ≤Ãy!ì˛¤˛y!òÑ˛ }í ¢Ç@˘Ã£ Ñ˛Ó˚y î%Ó˚*£ £ Ï̂Î˚ Á Ï̂‡˛

ì˛Öò ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚y x Ï̂òÑ˛›˛y£z ¢£ã ü Ï̂ì≈̨  v ẑ̨ Ïîƒy Ï̂Ü ~Ñ˛Ñ˛yú#ò Óy ÷Ó˚&Ó˚ ≤ÃÌõ !î Ï̂Ñ˛ ≤Ã Ï̂Î˚yãòõ Ï̂ì˛y

xÌ≈ ¢Ó˚ÓÓ˚y£ Ñ˛ˆÏÓ˚ ÎyˆÏì˛ òì%̨ ò v ẑ̨ ÏîƒyÜ!›˛ Ñ˛yÓ˚Óy!Ó˚ ãÜˆÏì˛ ≤Ã!ì˛!¤˛ì˛ £ˆÏì˛ ˛ôyˆÏÓ˚– v ẑ̨ ÏîƒyÜ ÷Ó˚&Ó˚ ¢õÎ˚

v ẑ̨ Ïîƒy_´y Ï̂îÓ˚ ˆÎõò Ó#ã õ)úï Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò £Î˚ ˆì˛õ!ò xyï%!òÑ˛ ≤ÃÎ%!_´!ò¶≈̨ Ó˚ Îs˛f˛ôy!ì˛ e´Î˚ñ v z̨Í˛ôyîò

â˛yúy Ï̂òy Á v z̨Í˛ôy!îì˛ ˛ô Ï̂íƒÓ˚ ÓyãyÓ˚ãyì˛ Ñ˛Ó˚̂ ÏíÓ˚ ãòƒ x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yãò £Î˚– xyÓ˚ ~£z x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yãò

˛ô)Ó˚í Ñ˛ˆÏÓ˚ ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#– ¢%ì˛Ó˚yÇ ~ˆÏîÓ˚ õ%Öƒ ¶)̨ !õÑ˛y£z £úñ òì%̨ ò ÷Ó˚& £ÁÎ˚y v ẑ̨ ÏîƒyˆÏÜÓ˚ xy!Ì≈Ñ˛

≤ÃˆÏÎ˚yãò ˛ô)Ó˚í Ñ˛Ó˚y– xˆÏÌ≈Ó˚ x¶˛yˆÏÓ ÎyˆÏì˛ òì%̨ ò v ẑ̨ ÏîƒyÜ!›˛ ÷Ó˚&ˆÏì˛£z òy Óı˛ £ˆÏÎ˚ ÎyÎ˚ ˆ¢ãòƒ ~£z
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ú!@¿Ñ˛yÓ˚#Ó˚y ì˛y Ï̂îÓ˚ xÌ≈ ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚– ì˛ Ï̂Ó ~Ó˚y òì%̨ ò ÷Ó˚& £ÁÎ˚y v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ÓƒÓfl˛iy˛ôòyÎ˚ xÇü@˘Ã£í

Ñ˛ˆÏÓ˚ òy xÌ≈yÍ ÓƒÓfl˛iy˛ôòyõ)úÑ˛ ˆÑ˛yˆÏòy ¶)˛!õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚ òy–

8.6.2 ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚ Ñ˛yÎ≈yÓ!ú

ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚ ≤Ãïyò Ñ˛yã £ú ¢Ω˛yÓòy Ó˚ˆÏÎ˚ˆÏäÈ ~ ïÓ˚ˆÏòÓ˚ òì%̨ ò Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ ÏîƒyˆÏÜ xÌ≈ ú!@¿

Ñ˛Ó˚y– ò# Ï̂â˛ ~ Ï̂îÓ˚ Ñ˛yÎ≈yÓ!ú ¢¡∫̂ Ïı˛ ¢Ç!«˛Æ ïyÓ˚íy ˆîÁÎ˚y £úÈÙÙÙÈ

(i) òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ãòƒ ≤Ã Ï̂Î˚ãò#Î˚ õ)úïò ¢Ó˚ÓÓ˚y£ Ñ˛Ó˚y Îy ãμyúyò# ¢Ó˚ÓÓ˚y Ï̂£Ó˚ (Supply of
Fuel) ¢y Ï̂Ì ì%̨ úòy Ñ˛Ó˚y £Î˚– òì%̨ ò v ẑ̨ ÏîƒyÜ Îy Ï̂ì˛ ≤Ã Ï̂Î˚yãò#Î˚ õ)úï Ï̂òÓ˚ x¶˛y Ï̂Ó Óı˛ òy £ Ï̂Î˚

ÎyÎ˚ ~ÓÇ ÎyˆÏì˛ Ñ˛yÓ˚Óy!Ó˚ ãÜˆÏì˛ ≤Ã!ì˛!¤˛ì˛ £ˆÏì˛ ˛ôyˆÏÓ˚ ˆ¢£z Ñ˛yã!›˛ ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚y

¢¡ôyîò Ñ˛ Ï̂Ó˚–

(ii) ~Ó˚y òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ ˛ô,¤˛ˆÏ˛ôy°ÏÑ˛ñ ÷¶˛yò%ïƒyÎ˚# Á xÌ≈ ¢Ó˚ÓÓ˚yˆÏ£Ó˚ Ñ˛yã Ñ˛ˆÏÓ˚– ÎÖò ÓƒyB˛ Óy

xòƒyòƒ xy!Ì≈Ñ˛ ≤Ã!ì˛¤˛yò ¢îƒ ≤Ã!ì˛!¤˛ì˛ Ñ˛yÓ˚Óy!Ó˚ v ẑ̨ ÏîƒyˆÏÜ }í !îˆÏì˛ ¢¡øì˛ £Î˚ òy ì˛Öò

~Ó˚*˛ô ú!@¿Ñ˛yÓ˚#Ó˚y }í !î Ï̂ì˛ Óy õy!úÑ˛yòyÓ˚ xÇ Ï̂üÓ˚ !Ó!òõ Ï̂Î˚ xÌ≈ ú!@¿ Ñ˛Ó˚̂ Ïì˛ xy@˘Ã£# £Î˚–

xÌ≈yÍ ~Ó˚y òì%˛ò v˛zˆÏîƒyˆÏÜÓ˚ xˆÏÌ≈Ó˚ x¶˛yˆÏÓ Óı˛ £ˆÏÎ˚ ÎyÁÎ˚yÓ˚ ¢Ω˛yÓòyˆÏÑ˛ î)Ó˚ Ñ˛ˆÏÓ˚–

(iii) ÓƒyB˛ Á xòƒyòƒ xy!Ì≈Ñ˛ ˛≤Ã!ì˛¤˛yˆÏòÓ˚ ˆ«˛ˆÏe }ˆÏíÓ˚ üì≈˛ xˆÏòÑ˛ Ñ˛ˆÏ‡˛yÓ˚ ~ÓÇ ~Ñ˛!›˛ òì%̨ ò

v˛zˆÏîƒyˆÏÜÓ˚ ˛ôˆÏ«˛ ˆ¢¢Ó üì≈˛ ˛ô)Ó˚í Ñ˛Ó˚y ˆÓ!üÓ˚¶˛yÜ ˆ«˛ˆÏe£z ¢Ω˛Ó £Î˚ òy– !Ñ˛ls˛ ˆîÓî)ì˛

ú!@¿Ñ˛yÓ˚#Ó˚y xˆÏòÑ˛ òõò#Î˚ ~ÓÇ ì˛yÓ˚y xyò%̨ ôy!ì˛Ñ˛¶˛yˆÏÓ xˆÏòÑ˛ ¢£ã üˆÏì≈˛ òì%̨ ò v ẑ̨ ÏîƒyˆÏÜ }í

!î Ï̂ì˛ ¢¡øì˛ £Î˚– ~äÈyv ¸̨yÁ ì˛y Ï̂îÓ˚ } Ï̂íÓ˚ ˛ô!Ó˚õyò Óy õ)úïò ¢Ó˚ÓÓ˚y Ï̂£Ó˚ ˛ô!Ó˚õyíÁ !fl˛iÓ˚ òÎ˚–

(iv) v ẑ̨ ÏîƒyˆÏÜ xÌ≈ ¢Ó˚ÓÓ˚y£ Ñ˛Ó˚y äÈyv ¸̨yÁ xˆÏòÑ˛ ¢õÎ˚ ~Ó˚y !Ó!¶˛ß¨ ïÓ˚ˆÏòÓ˚ ˛ôÓ˚yõü≈ !îˆÏÎ˚ Óy !Ó!¶˛ß¨

ì˛Ìƒ ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ ¢y£yÎƒ Ñ˛ Ï̂Ó˚– ~Ñ˛yÓ˚̂ Ïí£z ¢õ#«˛yÎ˚ ˆîÖy !Ü Ï̂Î˚̂ ÏäÈ ˆÎ ˆÎ¢Ó

v ẑ̨ ÏîƒyÜ ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# Ï̂îÓ˚ xy!Ì≈Ñ˛ ¢£yÎ˚ì˛y úy¶˛ Ñ˛ Ï̂Ó˚̂ ÏäÈ ì˛y Ï̂îÓ˚ ¢yö˛ Ï̂úƒÓ˚ £yÓ˚ Á Ó,!k˛Ó˚

£yÓ˚ xòƒ Ï̂îÓ˚ ì%̨ úòyÎ˚ x Ï̂òÑ˛ ˆÓ!ü–

8.7  v ẑ̨ ÏîƒyÜ õ)úïò

Ñ˛yÓ˚ÓyÓ˚ fl˛iy˛ôò Ñ˛Ó˚̂ Ïú£z õ)úï Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò £Î˚– õ)úïò ¢Ç@˘Ã£ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ ≤ÃyÌ!õÑ˛ Ñ˛yã Ñ˛yÓ˚í ~Ó˚

v˛z˛ôÓ˚£z Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ fl˛iy!Î˚c Á Ó,!k˛ !ò¶≈˛Ó˚ Ñ˛ˆÏÓ˚– !Ñ˛ls˛ òì%̨ ò ˆÑ˛yˆÏòy v˛ẑ ÏîƒyˆÏÜÓ˚ ˆ«˛ˆÏe ~£z ¢õ¢ƒy xì˛ƒhs˛

ã!›˛ú– Ñ˛yÓ˚í ÓƒyB˛ Á xòƒyòƒ ≤Ã!ì˛¤˛yò òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü xÌ≈ ¢Ó˚ÓÓ˚y£ Ñ˛Ó˚̂ Ïì˛ x Ï̂òÑ˛ ¢õÎ˚£z Ó˚y!ã £Î˚

òy Ñ˛yÓ˚í ~¢Ó v z̨ˆÏîƒyˆÏÜÓ˚ ˆÑ˛yˆÏòy xì˛#ì˛ Ñ˛yÓ˚Óy!Ó˚ ˆÓ˚Ñ˛v≈˛ ÌyˆÏÑ˛ òy ~ÓÇ ~Ó˚y x˛ôÓ˚#!«˛ì˛– xÌâ˛ òì%̨ ò

ˆÑ˛yˆÏòy v˛zqyÓˆÏòÓ˚ v˛z˛ôÓ˚ òì%˛ò ÜˆÏv˛¸ Á‡˛y v˛zˆÏîƒyˆÏÜÓ˚ õ)úïˆÏòÓ˚ ≤ÃˆÏÎ˚yãò ˆõ›˛yˆÏòyÓ˚ ÓƒÓfl˛iy òy Ñ˛ˆÏÓ˚

xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚ò ¢Ω˛Ó òÎ˚– ì˛y£z ¢Ω˛yÓòyõÎ˚ òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü õ)úïò ¢Ó˚ÓÓ˚y Ï̂£Ó˚ ú Ï̂«˛ƒ Á ˆÓ¢Ó˚Ñ˛y!Ó˚

hfl˛ˆÏÓ˚ !Ñ˛ä%È v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy ÜˆÏv ¸̨ v ẑ̨ Ï‡˛ˆÏäÈ ~ÓÇ ~ˆÏîÓ˚ Ñ˛yã £ú x˛ôÓ˚#!«˛ì˛ !Ñ˛ls˛

¢Ω˛yÓòy Ó˚ˆÏÎ˚ˆÏäÈ ~Ó˚*˛ô v ẑ̨ ÏîƒyˆÏÜ õ)úïò ¢Ó˚ÓÓ˚y£ Ñ˛Ó˚y– v ẑ̨ ÏîƒyˆÏÜ õ)úïòˆÏÑ˛ v z̨Fâ˛ G%§˛!Ñ˛ ¢¡ôß¨ õ)úïò
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!£¢yˆÏÓ Üíƒ Ñ˛Ó˚y £Î˚– v˛zˆÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy òì%˛ò ≤Ã!ì˛!¤˛ì˛ v˛zˆÏîƒyˆÏÜÓ˚ ÷Ó˚&Ó˚ ˆ«˛ˆÏe

xÌ≈¢Çfl˛iy Ï̂òÓ˚ v z̨Í¢ !£¢y Ï̂Ó Üíƒ £Î˚ ~ÓÇ ~¢Ó ¢Çfl˛iy ˆÎ xÌ≈ òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ ì˛y Ï̂Ñ˛£z

v˛zˆÏîƒyÜ õ)úïò ÓˆÏú– Ólfl˛ì˛ v z̨Fâ˛ £yˆÏÓ˚ ≤Ã!ì˛îyò ˛ôyÓyÓ˚ xyüyÎ˚ v˛zFâ˛ G%§˛!Ñ˛Ó˝ú ˛ô!Ó˚!fl˛i!ì˛ˆÏì˛ xy!Ì≈Ñ˛ ú!@¿£z

£ú v ẑ̨ ÏîƒyÜ õ)úïò– ~Ó˚*˛ô õ)úïò £ú î#á≈̂ ÏõÎ˚yî# õy!úÑ˛yòy õ)úï Ï̂òÓ˚ !Ó!ò Ï̂Î˚yÜ ~ÓÇ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚#

õ)úïò# úyˆÏ¶˛Ó˚ ≤Ãì˛ƒyüyÎ˚ òì%̨ ò v ẑ̨ ÏîƒyˆÏÜ õ)úïò !Ó!òˆÏÎ˚yÜ Ñ˛ˆÏÓ˚– xy£z. ~õ. ˛ôy Ï̂u˛ (I. M. Pandey)ÈÙÈ~Ó˚

¢ÇK˛yÎ˚ Ó Ï̂ú Ï̂äÈò ˆÎ Úv ẑ̨ ÏîƒyÜ õ)úïò £ú £zÑ%̨ ƒ£z!›˛ñ xyïy £zÑ%̨ ƒ£z!›˛ xÌÓy }í !£¢y Ï̂Ó üì≈̨ ¢y Į̈̂ ô Ï̂«˛ Óy

üì≈̨ £#ò ~õò ~Ñ˛ !Ó!ò Ï̂Î˚yÜ Îy ˆ˛ôüyÜì˛ xÌÓy ≤ÃÎ%!_´Üì˛ ˆÎyÜƒì˛y¢¡ôß¨ ˆÑ˛y Ï̂òy v ẑ̨ Ïîƒy_´yÓ˚ myÓ˚y

¢,‹T òì%̨ ò ≤ÃÎ%!_´ Á G%§̨ !Ñ˛¢¡ôß¨ v ẑ̨ Ïîƒy Ï̂Ü ÓƒÓ£*ì˛ £Î˚Û–

v ẑ̨ ÏîƒyÜ õ)úï Ï̂òÓ˚ õ Ï̂ïƒ ˆÎ¢Ó ˜Ó!ü‹Tƒ Óì≈̨ õyò Ìy Ï̂Ñ˛ ˆ¢=!ú £úÈÙÙÙÈ

(i) v˛zFâ˛ G%§˛!Ñ˛

(ii) î#á≈ˆÏõÎ˚yî# !Ó!òˆÏÎ˚yÜ

(iii) £zÑ%˛ƒ£z!›˛ xÌ≈yÍ õy!úÑ˛# õ)úïˆÏòÓ˚ xÇü@˘Ã£í

(iv) ÓƒÓfl˛iy˛ôòyÎ˚ xÇü@˘Ã£í

(v) õïƒfl˛iÑ˛yÓ˚# !£¢yˆÏÓ ãòÜˆÏíÓ˚ xÌ≈ v ẑ̨ ÏîƒyˆÏÜ !Ó!òˆÏÎ˚yÜ Ñ˛ˆÏÓ˚

(vi) !Ó!òˆÏÎ˚yÜ ˛ô!Ó˚â˛yúòyÎ˚ xÇü@˘Ã£í

¶˛yÓ˚̂ Ïì˛ !ì˛ò ïÓ˚̂ ÏòÓ˚ v ẑ̨ ÏîƒyÜ õ)úïò ˆîÖy ÎyÎ˚– ~=!ú £úÈÙÙÙÈ(i) £zÑ%˛ƒ£z!›˛ Óy õy!úÑ˛yòy (ii) üì ≈̨yï#ò

}í Á (iii) xy Ï̂Î˚Ó˚ îy!Ó– ¶˛yÓ˚ì˛Ó Ï̂°Ï≈ Ñ˛ Ï̂Î˚Ñ˛!›˛ v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ≤Ã!ì˛¤˛y Ï̂òÓ˚ v z̨îy£Ó˚í £úÈÙÙÙÈ(i)
¶˛yÓ˚ˆÏì˛Ó˚ !ü“ xÌ≈ Ñ˛ˆÏ˛ô≈yˆÏÓ˚üò (IFCI), (ii) ¶˛yÓ˚ˆÏì˛Ó˚ !üˆÏ“yß¨Î˚ò ÓƒyB˛ (IDBI), (iii) ¶˛yÓ˚̂ Ïì˛Ó˚ !ü“ }í

Á !Ó!òˆÏÎ˚yÜ Ñ˛ˆÏ˛ô≈yˆÏÓ˚üò (ICICI), (iv) !Ó!¶˛ß¨ ÓƒyˆÏB˛Ó˚ v˛ẑ ÏîƒyÜ õ)úïò ì˛£!Óú ˆÎõò Ñ˛yòyv˛¸y ÓƒyˆÏB˛Ó˚

Canfina, ˆfi›˛›˛ Óƒy Ï̂B˛Ó̊ SBI Cap. !@˘Ãu˛ Ï̂úã Óƒy Ï̂B˛Ó̊ India Investment £zì˛y!î– (v) ˆÓ¢Ó̊Ñ˛y!Ó̊ ˆ«˛ Ï̂e

Indus Venture Capital Fund, Credit Capital Venture Fund Ltd. IL & FS, 20 Century
Finance Company £zì˛ƒy!î–

8.7.1 v˛z Ï̂îƒyÜ ì˛£!Ó Ï̂úÓ˚ ¶)˛!õÑ˛y

ˆÑ˛yˆÏòy ˆîˆÏüÓ˚ xÌ≈˜Ïò!ì˛Ñ˛ v z̨ß¨Î˚ˆÏò v˛ẑ ÏîƒyÜ ì˛£!Óú xì˛ƒhs˛ =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y @˘Ã£í Ñ˛ˆÏÓ˚– ˆ¢Ñ˛yÓ˚ˆÏí

~Ñ˛!ÓÇü üì˛ Ï̂Ñ˛Ó˚ ÷Ó˚& ˆÌ Ï̂Ñ˛ ~Ó˚ v z̨̨ ôÓ˚ e´õÓï≈õyò =Ó˚&c xy Ï̂Ó˚y˛ô Ñ˛Ó˚̂ Ïì˛ ˆîÖy Îy Ï̂FäÈ– v z̨qyÓò#õ)úÑ˛

ˆäÈy›˛ ˆäÈy›˛ Ñ˛yÓ˚ÓyÓ˚ Óy fi›˛y›≈˛ÈÙÈxy˛ô ˆÑ˛y¡ôy!òÓ˚ õ)úïˆÏòÓ˚ ≤ÃˆÏÎ˚yãò v˛ẑ ÏîƒyÜ ì˛£!Óú xˆÏòÑ˛›˛y£z ˛ô)Ó˚í Ñ˛ˆÏÓ˚–

xyÓyÓ˚ ˆÑ˛Óúõye ≤ÃyÓ˚!Ω˛Ñ˛ õ)úï Ï̂òÓ˚ ¢Çfl˛iyò äÈyv ¸̨yÁ Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ !Ó!¶˛ß¨ hfl˛ Ï̂Ó˚ ≤Ã Ï̂Î˚yãò#Î˚ xÌ≈ ¢Ó˚ÓÓ˚y Ï̂£Ó˚

ˆ«˛ Ï̂eÁ v ẑ̨ ÏîƒyÜ ì˛£!Óú Ñ˛yÎ≈Ñ˛!Ó˚ ¶)̨ !õÑ˛y @˘Ã£í Ñ˛ Ï̂Ó˚– ~äÈyv ¸̨yÁ v ẑ̨ ÏîƒyÜ ì˛£!Óú ¢Çfl˛iy=!ú òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚

õ)úïò ¢Ó˚ÓÓ˚y£ äÈyv ¸̨yÁ ≤ÃÎ%!_´Üì˛ ¢y£yÎƒñ !Ó˛ôíò ˛ô!Ó˚Ñ˛“òy Á xòƒyòƒ ˛ôÓ˚yõü≈õ)úÑ˛ ¢y£yÎƒÁ !î Ï̂Î˚

ÌyˆÏÑ˛– ò#ˆÏâ˛ ~ˆÏîÓ˚ !Ñ˛ä%È ¶)˛!õÑ˛y ¢ÇˆÏ«˛ˆÏ˛ô ì%̨ ˆÏú ïÓ˚y £úÈÙÙÙÈ

(i) òì%̨ ò v z̨qyÓò# Ñ˛yÓ˚Óy Ï̂Ó˚Ó˚ õ)úïò ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ v ẑ̨ ÏîƒyÜ Ï̂Ñ˛ ¢ã#Ó Á Ü!ì˛ü#ú Ñ˛Ó˚yÓ˚ ˆ«˛ Ï̂e

v ẑ̨ ÏîƒyÜ õ)úïò ì˛£!Óú ¢Çfl˛iy Ö%Ó£z Ñ˛yÎ≈Ñ˛!Ó˚ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚–
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(ii) òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ ≤ÃÓì≈˛Ñ˛Ó˚y ì˛yˆÏîÓ˚ !òãfl ∫̨ ì˛£!Óú v ẑ̨ ÏîƒyˆÏÜ ú!@¿ Ñ˛Ó˚y ¢ˆÏ_¥Á xyÓ˚Á õ)úïˆÏòÓ˚

≤ÃˆÏÎ˚yãò £ˆÏú ì˛yÓ˚y v˛zˆÏîƒyÜ ì˛£!ÓˆÏúÓ˚ ¢y£yˆÏÎƒ ì˛y ˛ô)Ó˚í Ñ˛ˆÏÓ˚– xÌ≈yÍ õ)úïˆÏòÓ˚ áy›˛!ì˛

˛ô)Ó˚̂ Ïí v ẑ̨ ÏîƒyÜ ì˛£!Óú =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚–

(iii) v˛zˆÏîƒyÜ õ)úïò ì˛£!Óú Ü‡˛òÑ˛yÓ˚# ¢Çfl˛iy ¢yïyÓ˚íì˛ òì%˛ò ≤Ã!ì˛!¤˛ì˛ v˛zˆÏîƒyˆÏÜ õy!úÑ˛yòyÓ˚

!Ó!òõ Ï̂Î̊ õ)úïò ¢Ó̊ÓÓ̊y£ Ñ˛ Ï̂Ó̊– ˆÎ Ï̂£ì%̨  ~Ó̊*˛ô ˆ«˛ Ï̂e ¶˛!Ó°ÏƒÍ x!òÿ˛ì˛ £ÁÎ̊yÎ̊ G%̨ §!Ñ˛Ó̊ ˛ô!Ó̊õyíÁ

ˆÓ!ü ÌyˆÏÑ˛ ì˛y£z ~Ó˚y õy!úÑ˛yòyÓ˚ ¢yˆÏÌ ¢yˆÏÌ G%§˛!Ñ˛Á Ó£ò Ñ˛ˆÏÓ˚– Ñ˛yˆÏã£z ~Ó˚*˛ô ì˛£!Óú G%§˛!Ñ˛

Ó£ˆÏòÓ˚ õyïƒˆÏõ òì%˛ò ≤Ã!ì˛!¤˛ì˛ Ñ˛yÓ˚ÓyˆÏÓ˚Ó˚ G%§˛!Ñ˛ £…y¢ ˛Ñ˛Ó˚yÓ˚ ˆ«˛ˆÏeÁ Ñ˛yÎ≈Ñ˛!Ó˚ ¶)̨ !õÑ˛y ˛ôyúò

Ñ˛ Ï̂Ó˚– xyÓ˚ v ẑ̨ ÏîƒyÜ õ)úïò î#á≈Ñ˛yú#ò !Ó!ò Ï̂Î˚yÜ Ñ˛ Ï̂Ó˚ Ñ˛y Ï̂ãÓ˚ î#á≈̂ ÏõÎ˚y!î G%§̨ !Ñ˛Á Ó£ò Ñ˛ Ï̂Ó˚–

(iv) v ẑ̨ ÏîƒyÜ õ)úïò ì˛£!Óú ˆÑ˛Óúõye òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü õ)úïòÈÙÈ£z ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ òyñ ¢y Ï̂Ì ¢y Ï̂Ì

ì˛y Ï̂îÓ˚ ≤ÃÎ%!_´Üì˛ ¢y£yÎƒÁ Ñ˛ Ï̂Ó˚– xÌ≈yÍ òì%̨ ò ÷Ó˚& £ÁÎ˚y v ẑ̨ ÏîƒyÜ Îy Ï̂ì˛ ≤ÃÑ,̨ ì˛ x Ï̂Ì≈£z ¢ö˛ú

£ Ï̂ì˛ ˛ôy Ï̂Ó˚ ì˛yÓ˚ ãòƒ ≤ÃÎ%!_´Üì˛ ˛ôÓ˚yõü≈ Á ¢y£yÎƒ ˆîÁÎ˚yÓ˚ ˆ«˛ Ï̂eÁ x@˘Ãí# ¶)̨ !õÑ˛y ˛ôyúò

Ñ˛ Ï̂Ó˚–

(v) òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ v z̨qyÓò# ïyÓ˚íyˆÏÑ˛ Óyhfl˛Ó Ó˚*˛ô ˆîÁÎ˚yÓ˚ ˆ«˛ˆÏe ~ÓÇ â˛yú% v ẑ̨ ÏîƒyÜˆÏÑ˛ xò%≤Ãy!íì˛

Ñ˛Ó˚yÓ˚ ˆ«˛ˆÏe v ẑ̨ ÏîƒyÜ õ)úïò ì˛£!Óú xò%á›˛ˆÏÑ˛Ó˚ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚–

(vi) v ẑ̨ ÏîƒyÜ õ)úïú ì˛£!Óú òì%̨ ò v ẑ̨ ÏîƒyÜˆÏÑ˛ xy!Ì≈Ñ˛ !òÓ˚y˛ô_y !îˆÏÎ˚ ÌyˆÏÑ˛– ~Ó˚ ö˛ˆÏú xÌ≈ ¢Çe´yhs˛

x!òÿ˛Î˚ì˛y x Ï̂òÑ˛yÇ Ï̂ü î)Ó˚ £Î˚– Ñ˛yÓ˚í ≤Ã Ï̂Î˚yãòõ Ï̂ì˛y xÌ≈ ¢Ó˚ÓÓ˚y Ï̂£Ó˚ !òÿ˛Î˚ì˛y !î Ï̂Î˚ v ẑ̨ ÏîƒyÜ

õ)úïú ì˛£!Óú òì%̨ ò v ẑ̨ Ïîƒy Ï̂ÜÓ˚ ¢Ó Ï̂â˛ Ï̂Î˚ ¢ÇÑ˛›˛ãòÑ˛ ¢õ¢ƒy ¢õyïy Ï̂òÓ˚ ˛ôÌ ˆîÖyÎ˚–

(vii) v ẑ̨ ÏîƒyÜ õ)úïò ì˛£!Óú ˆÎ Ï̂£ì%̨  v ẑ̨ Ïîƒy Ï̂ÜÓ˚ õy!úÑ˛yòyÎ˚ xÇü@˘Ã£í Ñ˛ Ï̂Ó˚ ˆ¢ Ï̂£ì%̨  ì˛yÓ˚y xÇü#îy!Ó˚Ó˚

¶)˛!õÑ˛yÁ ˛ôyúò Ñ˛ˆÏÓ˚– ~Ñ˛yÓ˚ˆÏí£z òì%̨ ò v˛ẑ ÏîƒyˆÏÜÓ˚ !Ó!¶˛ß¨ ˛ô!Ó˚Ñ˛“òyñ v˛zÍ˛ôyîò ¢)!â˛ñ !Ó˛ôíò

ˆÑ˛Ôüú £zì˛ƒy!î â)˛v ¸̨yhs˛ Ñ˛Ó˚ˆÏì˛Á ~Ó˚y !ÓˆÏü°Ï ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ˆÏÓ˚– ~äÈyv˛¸yÁ ~Ó˚y v˛ẑ ÏîƒyˆÏÜÓ˚

ÓƒÓfl˛iy˛ôòyˆÏì˛Á xÇü@˘Ã£í Ñ˛ˆÏÓ˚–

(viii) v z̨̨ ôˆÏÓ˚y_´ ¶)̨ !õÑ˛y=!ú äÈyv ¸̨yÁ v ẑ̨ ÏîƒyÜ õ)úïˆÏòÓ˚ x˛ôÓ˚ ~Ñ˛!›˛ Óƒ!ì˛e´õ# ¶)̨ !õÑ˛y £ú ˆÎ ~Ó˚y

v ẑ̨ ÏîƒyÜ ÷Ó˚& £ÁÎ˚yÓ˚ xy Ï̂Ü v ẑ̨ ÏîƒyÜ ÷Ó˚& Ñ˛Ó˚̂ Ïì˛ v z̨qyÓ Ï̂òÓ˚ ãòƒ ˆÎ Ó#ã õ)úï Ï̂òÓ˚ ≤Ã Ï̂Î˚yãò

ì˛yÁ ¢Ó˚ÓÓ˚y£ Ñ˛ˆÏÓ˚–

(ix) ¢Ó Ï̂ü Ï̂°Ï Óúy ÎyÎ˚ ˆÎ v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy òì%̨ ò v ẑ̨ ÏîƒyÜ Á ãò¢yïyÓ˚̂ ÏíÓ˚

õïƒÓì≈̨ # ≤Ã!ì˛!ò!ï !£¢y Ï̂Ó Ñ˛yã Ñ˛ Ï̂Ó˚– Ñ˛yÓ˚í ãò¢yïyÓ˚̂ ÏíÓ˚ ˆÌ Ï̂Ñ˛ xÌ≈ ¢Ç@˘Ã£ Ñ˛ Ï̂Ó˚ v ẑ̨ ÏîƒyÜ

õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy ~ÓÇ ~¶˛y Ï̂Ó ˆÎ ì˛£!Óú ¢,!‹T £Î˚ ì˛y ˆÌ Ï̂Ñ˛ òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü õ)úïò

¢Ó˚ÓÓ˚y£ Ñ˛Ó˚y £Î˚–

8.7.2 v ẑ̨ ÏîƒyÜ õ)úï Ï̂òÓ˚ Ñ˛yÎ≈yÓ!ú

Óì≈˛õyˆÏò v ẑ̨ ÏîƒyÜ õ)úïò ¢yÓ˚y !ÓŸªã%̂ Ïv ¸̨£z xì˛ƒhs˛ ãò!≤ÃÎ˚ ~Ñ˛!›˛ õ)úïò ¢Ç@˘ÃˆÏ£Ó˚ v z̨Í¢ !£¢yˆÏÓ Üíƒ

£ˆÏÎ˚ˆÏäÈÈÙÙÙÈ!ÓˆÏü°Ïì˛ òì%̨ ò ÷Ó˚& £ÁÎ˚y v z̨qyÓòõ)úÑ˛ «%̨ o Ñ˛yÓ˚Óy!Ó˚ Á fi›˛y›≈˛ÈÙÈxy˛ô ˆÑ˛y¡ôy!òÓ˚ ˆ«˛ˆÏe– ì˛yÓ˚
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!˛ôäÈ Ï̂ò Ñ˛yÓ˚í £ú ˆÎ v ẑ̨ ÏîƒyÜ õ)úïò ˆî Ï̂üÓ˚ !ü Ï̂“yß̈Î˚̂ Ïò xì˛ƒhs˛ =Ó˚&c˛ô)í≈ ¶)̨ !õÑ˛y ˛ôyúò Ñ˛ Ï̂Ó˚– x˛ôÓ˚#!«˛ì˛

¢Ω˛yÓòyõÎ˚ v z̨qyÓ Ï̂òÓ˚ v z̨̨ ôÓ˚ ˆÎ¢Ó Ñ˛yÓ˚ÓyÓ˚ Ü Ï̂v ¸̨ Á Ï̂‡˛ ì˛y Ï̂îÓ˚ ¢ÓÓ˚Ñ˛õ ¢y£y Ï̂ÎƒÓ˚ ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚ v ẑ̨ ÏîƒyÜ

õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy– v ẑ̨ ÏîƒyÜ õ)úïˆÏòÓ˚ Ñ˛ˆÏÎ˚Ñ˛!›˛ =Ó˚&c˛ô)í≈ Ñ˛yã ò#ˆÏâ˛ ì%̨ ˆÏú ïÓ˚y £ú–

(i) v z̨ˆÏîƒyÜ õ)úïò òì%˛ò ÜˆÏv ¸̨ Á‡˛y v˛ẑ ÏîƒyÜ!›˛ˆÏÑ˛ Óy ~Ñ˛!›˛ â˛yú% Ñ˛yÓ˚ÓyÓ˚ ÎÖò òì%̨ ò ˆÑ˛yˆÏòy v˛zFâ˛

≤ÃÎ%!_´!ò¶≈̨ Ó˚ v ẑ̨ ÏîƒyÜ @˘Ã£í Ñ˛ Ï̂Ó˚ ì˛y Ï̂Ñ˛ ≤Ã Ï̂Î˚yãò#Î˚ xÌ≈ Á ≤ÃÎ%!_´ ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚–

(ii) x Ï̂òÑ˛ ˆ«˛ Ï̂e v ẑ̨ ÏîƒyÜ õ)úïò v ẑ̨ ÏîƒyÜ ÷Ó˚&Ó˚ xy Ï̂ÜÁ v z̨qyÓ Ï̂òÓ˚ ãòƒ ≤Ã Ï̂Î˚yãò#Î˚ Ó#ã õ)úïò

¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚ Îy Ï̂ì˛ v z̨qyÓò ö˛ú≤Ã¢) £Î˚–

(iii) v˛zˆÏîƒyÜ v˛zß¨Î˚ˆÏòÓ˚ hfl˛ˆÏÓ˚ v˛zˆÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy v˛zˆÏîƒyˆÏÜÓ˚ ãòƒ ~Ñ˛!›˛

Ñ˛yÓ˚Óy!Ó˚ ˛ô!Ó˚Ñ˛“òy ˜ì˛!Ó˚ Ñ˛ˆÏÓ˚ xÓüƒ£z v˛zˆÏîƒy_´yˆÏîÓ˚ ¢yˆÏÌ xyˆÏúyâ˛òyÓ˚ õyïƒˆÏõ– ~£z

˛ô!Ó˚Ñ˛“òyÎ˚ ÓyãyÓ˚ ¢Çe´yhs˛ ¢%̂ ÏÎyÜñ ˛ôíƒ Á ˛ôíƒ v z̨ß¨Î˚ò ~ÓÇ xy!Ì≈Ñ˛ ≤ÃˆÏÎ˚yãò £zì˛ƒy!î â)̨ v ¸̨yhs˛

Ñ˛Ó˚y £Î˚–

(iv) ~£z hfl˛ Ï̂Ó˚£z v ẑ̨ ÏîƒyÜ õ)úïò ¢Çfl˛iyòÑ˛yÓ˚# ¢Çfl˛iy ≤ÃÎ%!_´Üì˛ v z̨qyÓ Ï̂òÓ˚ xhs˛!ò!£≈ì˛ =Ó˚&c !Óâ˛yÓ˚

Ñ˛ˆÏÓ˚ ~ÓÇ ˆîˆÏÖ ˆÎ v˛zqyÓò# ¢!‡˛Ñ˛ úˆÏ«˛ƒ ˛ô!Ó˚â˛y!úì˛ £ˆÏFäÈ ~ÓÇ Ñ˛yÓ˚Óy!Ó˚ ˛ô!Ó˚Ñ˛“òyˆÏÑ˛

Óyhfl˛Óy!Î˚ì˛ Ñ˛Ó˚̂ Ïì˛ ¢«˛õ– ¢%ì˛Ó˚yÇ v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iyÓ˚ ~Ñ˛!›˛ =Ó˚&c˛ô)í≈ Ñ˛yã

£ú v z̨qyÓ Ï̂òÓ˚ ≤ÃÑ,̨ ì˛ õ)úƒyÎ˚ò Ñ˛Ó˚y–

(v) v ẑ̨ ÏîƒyÜ õ)úïò ¢Çfl˛iyÓ˚ òì%̨ ò fl˛iy!˛ôì˛ v ẑ̨ ÏîƒyÜˆÏÑ˛ v z̨qyÓˆÏòÓ˚ Ó˚*˛ôyÎ˚í Ñ˛Ó˚ˆÏì˛ ¢y£yÎƒ Ñ˛ˆÏÓ˚–

~ãòƒ ì˛yÓ˚y ~Ñ˛!›˛ ¢õÎ˚ÈÙÈ¢#õy ˜ì˛!Ó˚ Ñ˛ˆÏÓ˚ ÎyˆÏì˛ ˛ô)Ó≈!òï≈y!Ó˚ì˛ !Ó˛ôíòñ !Óe´Î˚ ~ÓÇ õ%òyö˛yÓ˚

ú«˛ƒ˛ô)Ó˚í ¢Ω˛Ó £Î˚–

(vi) v ẑ̨ ÏîƒyÜ õ)úïˆÏòÓ˚ ˆ«˛ˆÏe ¢Ç!Ÿ’‹T ¢Çfl˛iy òì%̨ ò v ẑ̨ ÏîƒyˆÏÜÓ˚ ¢yõ!@˘ÃÑ˛ G%§˛!Ñ˛£z Ó£ò Ñ˛ˆÏÓ˚ òy ~ÓÇ

ì˛y Ï̂îÓ˚ ¶)̨ !õÑ˛y ˆÑ˛Óúõye õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# !£¢y Ï̂Ó x Ï̂Ì≈Ó˚ ˆÎyÜyò ˆîÁÎ˚y òÎ˚– ì˛yÓ˚y

≤ÃÑ,̨ ì˛£z ¢!e´Î˚ xÇü#îyÓ˚ !£¢y Ï̂ÓÁ Ñ˛yã Ñ˛ Ï̂Ó˚–

(vii) v˛zˆÏîƒyÜ õ)úïò# ¢Çfl˛iy v˛zˆÏîƒyˆÏÜÓ˚ xÌ≈ ¢Çfl˛iyˆÏòÓ˚ ÓƒÓfl˛iy Ñ˛Ó˚y äÈyv˛¸yÁ !Ñ˛ä%È !ÓˆÏü°Ïc¢)â˛Ñ˛

˛ô!Ó̊ Ï̂°ÏÓyÁ v ẑ̨ Ïîƒy Ï̂Ü ¢Ó̊ÓÓ̊y£ Ñ˛ Ï̂Ó̊– ~=!ú £úÈÙÙÙÈ≤ÃÎ%!_´Üì˛ ˛ôÓ̊yõü≈ñ Óy!í!ãƒÑ˛ñ ÓƒÓfl įy˛ôòyõ)úÑ˛

Á v ẑ̨ ÏîƒyÜõ)úÑ˛ ¢£yÎ˚ì˛y îyò–

(viii) ~ ïÓ˚ˆÏòÓ˚ ¢Çfl˛iy òì%̨ ò v ẑ̨ ÏîƒyÜˆÏÑ˛ ˆÎõò ¢ÓïÓ˚ˆÏòÓ˚ ¢y£yÎƒ ˆîÎ˚ ˆì˛õ!ò ¢yˆÏÌ ¢yˆÏÌ ˛ô%Ó˚yˆÏòy

v ẑ̨ ÏîƒyÜ ÎyˆÏì˛ Ñ˛yõƒ ¢yö˛úƒ ˛ôyÎ˚ ì˛yÓ˚ ãòƒ ì˛yˆÏîÓ˚ xò%≤Ãy!íì˛ Ñ˛ˆÏÓ˚ ~ÓÇ xò%á›˛ˆÏÑ˛Ó˚ Ñ˛yã

Ñ˛ Ï̂Ó˚–

(ix) xyÓyÓ˚ !Ñ˛ä%È ˆ«˛ˆÏe v z̨ˆÏîƒyÜ õ)úïò# ¢Çfl˛iy òì%̨ ò v˛ẑ ÏîƒyˆÏÜÓ˚ v˛ẑ Ïîƒy_´yˆÏÑ˛ Ñ˛õ≈# !òˆÏÎ˚yÜñ Ñ˛õ≈#

≤Ã!ü«˛í Á Ñ˛õ≈# !òÓ≈yâ˛ Ï̂ò ¢y£yÎƒ Ñ˛ Ï̂Ó˚ Îy Ï̂ì˛ î«˛ñ ˆ˛ôüyÜì˛ ˆÎyÜƒì˛y¢¡ôß¨ Á !Ó Ï̂ü°Ï =í¢¡ôß¨

Ñ˛õ≈# !ò Ï̂Î˚yÜ Ñ˛Ó˚y ¢Ω˛Ó £Î˚–
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8.8  ≤Ãy£ẑ Ï¶˛›˛ £zÑ%̨ ƒ£z!›˛ ö˛yu˛

ïyÓ˚íy (Concept) : v˛zˆÏîƒyÜ õ)úïˆÏòÓ˚ x˛ôÓ˚ ~Ñ˛!›˛ v˛zÍ¢ £ú ≤Ãy£zˆÏ¶˛›˛ Óy ˆÓ¢Ó˚Ñ˛y!Ó˚ £zÑ%˛ƒ£z!›˛

ì˛£!Óú– ~ ïÓ˚ˆÏòÓ˚ ì˛£!Óú £ú ~Ñ˛!›˛ ¢!¡ø!úì˛ Óy ¢ÇÎ%_´ !Ó!òˆÏÎ˚yÜ Ñ˛õ≈¢)!â˛ Îy xÇüì˛ £zÑ%̨ ƒ£z!›˛ˆÏì˛

Á xÇüì˛ } Ï̂íÓ˚ õyïƒ Ï̂õ !Ó!ò Ï̂Î˚y Ï̂ÜÓ˚ v ẑ̨ Ïj Ï̂üƒ ÓƒÓ£*ì˛ £Î˚– ~ ïÓ˚̂ ÏòÓ˚ ì˛£!Óú £ú ~Ñ˛ ïÓ˚̂ ÏòÓ˚ ¢#!õì˛

îyÎ˚!Ó!ü‹T xÇü#îy!Ó˚ Ñ˛yÓ˚ÓyÓ˚ ÎyˆÏîÓ˚ ˆõÎ˚yî 10 ÓäÈˆÏÓ˚Ó˚ ãòƒ !fl˛iÓ˚– ÷Ó˚&ˆÏì˛ ≤Ãy!ì˛¤˛y!òÑ˛ ˛ú!@¿Ñ˛yÓ˚#Ó˚y

¢#!õì˛ îyÎ˚!Ó!ü‹T xÇü#îy!Ó˚ Ñ˛yÓ˚ÓyÓ˚ˆÏÑ˛ xÌ≈ ≤ÃîyˆÏòÓ˚ ≤Ã!ì˛◊&!ì˛ ˆîÎ˚ !Ñ˛ls˛ ˆÑ˛yˆÏòy xÌ≈ ˆîÎ˚ òy–

ú!@¿Ñ˛yÓ̊# Ï̂îÓ̊ !îÑ˛ ˆÌ Ï̂Ñ˛ ~Ó̊*˛ô ì˛£!Óú !â˛Ó̊yâ˛!Ó̊ì˛ (Traditional) £ Ï̂ì˛ ˛ôy Ï̂Ó̊ ˆÎ Ï̂«˛ Ï̂e ¢Ñ˛ú !Ó!ò Ï̂Î̊yÜÑ˛yÓ̊#Ó̊y

~Ñ˛£z üˆÏì≈˛ ú!@¿ Ñ˛ˆÏÓ˚ xÌÓy !Ó!¶˛ß¨ ú!@¿Ñ˛yÓ˚# !Ó!¶˛ß¨ üˆÏì≈˛ ú!@¿ Ñ˛ˆÏÓ˚–

~Ñ˛!›˛ ˆÓ¢Ó˚Ñ˛y!Ó˚ £zÑ%˛ƒ£z!›˛ ì˛£!Óú ¢Çfl˛iy ì˛£!Óú !Ó!òˆÏÎ˚yÜ !ÓüyÓ˚î myÓ˚y ÜˆÏv˛¸ ˆì˛yúy £Î˚ ~ÓÇ

˛ô!Ó˚â˛yúòy Ñ˛Ó˚y £Î˚– ¢ÇˆÏ«˛ˆÏ˛ô ~Ó˚*˛ô ¢Çfl˛iyÓ˚ ì˛£!Óú ˛ô!Ó˚â˛yúòy Ñ˛ˆÏÓ˚ ¢yïyÓ˚í xÇü#îyÓ˚Ó˚y Á ú!@¿

v z̨̨ ôˆÏî‹Ty– xˆÏòˆÏÑ˛ ¢õÎ˚£z ~Ñ˛!›˛ ˆÓ¢Ó˚Ñ˛y!Ó˚ £zÑ%̨ ƒ£z!›˛ ¢Çfl˛iy ~Ñ˛y!ïÑ˛ fl ∫̨ì˛s˛f ˆÓ¢Ó˚Ñ˛y!Ó˚ £zÑ%̨ ƒ£z!›˛ ì˛£!Óú

˛ô!Ó˚â˛yúòy Ñ˛ˆÏÓ˚ ~ÓÇ ~Ñ˛ÓyÓ˚ ¢¡ô)í≈ ì˛£!Óú ú!@¿ £ˆÏÎ˚ ˆÜˆÏú ì˛yÓ˚y òì%̨ ò ì˛£!Óú ≤Ã!ì˛ 3 ˆÌ Ï̂Ñ˛ 5
ÓäÈ Ï̂Ó˚Ó˚ ãòƒ Ü Ï̂v ¸̨ ˆì˛y Ï̂ú–

x!ïÑ˛yÇü ≤Ãy£ẑ Ï¶˛›˛ £zÑ%̨ ƒ£z!›˛ ö˛yu˛ ¢#!õì˛ îyÎ˚Î%_´ xÇü#îy!Ó˚ Ñ˛yÓ˚ÓyÓ˚ (LLP) ~ÓÇ Ñ˛yÓ˚ÓyÓ˚ ˛ô!Ó˚â˛y!úì˛

£Î˚ ¢Ç!Ÿ’‹T xÇü#îy!Ó˚ â%̨ !_´ xò%¢yˆÏÓ˚– ~Ó˚*˛ô ¢Çfl˛iyÓ˚ ~Ñ˛ãò ¢yïyÓ˚í xÇü#îyÓ˚ (General Partner)
ÌyˆÏÑ˛ ÎyÓ˚y !Ó_üyú# xÌ≈yÍ ïò# ≤Ãy!ì˛¤˛y!òÑ˛ ú!@¿Ñ˛yÓ˚#ˆÏîÓ˚ ˆÌˆÏÑ˛ õ)úïò ¢Ç@˘Ã£ Ñ˛ˆÏÓ˚– ~ÈÙÈïÓ˚ˆÏòÓ˚

≤Ãy!ì˛¤˛y!òÑ˛  ú!@¿Ñ˛yÓ˚#Ó˚ v z̨îy£Ó˚í £úÈÙÙÙÈ ˆ˛ôò¢ò ≤ÃÑ˛“ñ !ÓŸª!ÓîƒyúÎ˚ñ !Óõy ˆÑ˛y¡ôy!òñ ~òv˛yv ẑ̨ Ïõr›˛ñ

x!ì˛ ïò# Óƒ!_´!Ó Ï̂ü°Ï £zì˛ƒy!î ÎyÓ˚y ¢#!õì˛ îyÎ˚Î%_´ xÇü#îyÓ˚ !£¢y Ï̂Ó (LPs) ì˛£!Ó Ï̂ú xÌ≈ ú!@¿ Ñ˛ Ï̂Ó˚–

~Ó˚*˛ô ì˛£!ÓˆÏúÓ˚ õˆÏïƒ ò#ˆÏâ˛Ó˚ ˜Ó!ü‹Tƒ=!ú ú«˛ƒ Ñ˛Ó˚y ÎyÎ˚ ≠

(i) xÇü#îy!Ó˚̂ ÏcÓ˚ ˆõÎ˚yîÈÙÙÙÈ¢yïyÓ˚í¶˛y Ï̂Ó 10 ÓäÈÓ˚ñ ì˛ˆÏÓ ~Ó˚˛ôÓ˚Á ˆõÎ˚yî 1 ÓäÈÓ˚ Ñ˛ Ï̂Ó˚ Ñ˛ Ï̂Î˚Ñ˛

ÓäÈÓ˚ Óyv ¸̨y Ï̂òy ÎyÎ˚–

(ii) ì˛£!Óú ˛ô!Ó˚â˛yúòyÓ˚ ãòƒ ú!@¿Ñ˛yÓ˚#ˆÏîÓ˚ ~Ñ˛!›˛ !ò!î≈‹T £yˆÏÓ˚ ÓƒÓfl˛iy˛ôòy ö˛# !îˆÏì˛ £Î˚ Óy

¢yïyÓ˚íì˛ ì˛£!Óú õ)úï Ï̂òÓ˚ 1 ˆÌˆÏÑ˛ 2 üì˛yÇü £Î˚–

(iii) ~ ïÓ˚ˆÏòÓ˚ ¢Çfl˛iyÎ˚ 5 ïÓ˚ˆÏòÓ˚ xÇü#îyÓ˚ ÌyˆÏÑ˛ÈÙÙÙÈ¢yïyÓ˚í xÇü#îyÓ˚ (GP) Á ¢#!õì˛

xÇü#îyÓ˚ (LP) ì˛£!ÓˆÏúÓ˚ xyÎ˚ ˆÌˆÏÑ˛ ≤ÃÌˆÏõ ¢#!õì˛ xÇü#îyÓ˚ˆÏîÓ˚ ≤Ãîyò Ñ˛Ó˚y £Î˚ ~ÓÇ

ò)ƒòì˛õ xyˆÏÎ˚Ó˚ £yÓ˚ £ú 8 üì˛yÇü– ~£z 8 üì˛yÇü Ï̂Ñ˛ Ó Ï̂ú ˛ôäÈ Ï̂®Ó˚ xyÎ˚– xòƒ!î Ï̂Ñ˛ ~Ñ˛ãò

¢yïyÓ˚í xÇü#îyÓ˚ (GP) ˛ôäÈˆÏ®Ó˚ xyˆÏÎ˚Ó˚ £yÓ˚ ˆÌˆÏÑ˛ ˆÓ!ü £yˆÏÓ˚ õ%òyö˛yÓ˚ xÇü !£¢yˆÏÓ ˛ôyÎ˚

~ÓÇ ~£z £yÓ˚ ¢yïyÓ˚íì˛ 20 üì˛yÇü £Î˚– ì˛ˆÏÓ v˛z˛ôˆÏÓ˚y_´ ¢õhfl˛ £yÓ˚£z xÇü#îy!Ó˚ â%˛!_´Ó˚

!ò!Ó˚ˆÏÖ !fl˛iÓ˚ £Î˚–

(iv) ~ ïÓ˚ˆÏòÓ˚ ì˛£!ÓˆÏú ú!@¿Ñ˛yÓ˚# xˆÏòÑ˛ v z̨Fâ˛ £yˆÏÓ˚ xyÎ˚ Ñ˛Ó˚yÓ˚ ¢%̂ ÏÎyÜ ˛ôyÎ˚– xÓüƒ ì˛yˆÏîÓ˚ G%§˛!Ñ˛Á

xˆÏòÑ˛ ˆÓ!üñ ~õò!Ñ˛ ì˛yˆÏîÓ˚ ˛ô%ˆÏÓ˚y˛ô%!Ó˚ «˛!ì˛ £ÁÎ˚yÓ˚Á xyüB˛y ÌyˆÏÑ˛–
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~¢Ó Ñ˛yÓ˚ˆÏí ~ ïÓ˚ˆÏòÓ˚ ì˛£!Óú ˆ¢£z¢Ó ú!@¿Ñ˛yÓ˚#ˆÏîÓ˚ ˆ«˛ˆÏe£z v˛z˛ôˆÏÎyÜ# ÓˆÏú Üíƒ £Î˚ ÎyÓ˚y

î#á≈Ñ˛yú#ò ˆõÎ˚yˆÏî ì˛yˆÏîÓ˚ xÌ≈ ú!@¿ Ñ˛Ó˚ˆÏì˛ ¢«˛õ £Î˚ ~ÓÇ ì˛yˆÏîÓ˚ ú!@¿Ó˚ Óv ¸̨ xÇü£z «˛!ì˛ £ˆÏì˛ ˛ôyˆÏÓ˚

~£z G%§˛!Ñ˛ Ó£ò Ñ˛Ó˚ˆÏì˛ ¢õÌ≈ £Î˚– ì˛ˆÏÓ ˆÎˆÏ£ì%̨  ~Ñ˛!›˛ ≤Ãy£ẑ Ï¶˛›˛ £zÑ%̨ ƒ£z!›˛ ¢Çfl˛iy Î!î ¶˛yˆÏúy¶˛yˆÏÓ ˛ô!Ó˚â˛y!úì˛

£Î˚ ì˛y£ˆÏú ÓyÍ¢!Ó˚Ñ˛ xyÎ˚ 30% ˛ôÎ≈hs˛ £ÁÎ˚yÓ˚ ¢Ω˛yÓòy ÌyˆÏÑ˛– Ñ˛ˆÏÎ˚Ñ˛!›˛ ≤Ãy£zˆÏ¶˛›˛ £zÑ%˛ƒ£z!›˛ ö˛yˆÏu˛Ó˚

v z̨îy£Ó˚í ò# Ï̂â˛ ˆîÁÎ˚y £úÈÙÙÙÈ

(i) ˆÑ˛y›˛yÑ˛ ≤Ãy£zˆÏ¶˛›˛ £zÑ%˛ƒ£z!›˛ ö˛yõ≈ÈÙÙÙÈ¶˛yÓ˚ˆÏì˛Ó˚ ¢ÓˆÏâ˛ˆÏÎ˚ Óv˛¸ ~ÓÇ ~!›˛ £ú ˆÑ˛y›˛yÑ˛ õy!£wy

ÓƒyˆÏB˛Ó˚ xÇü–

(ii) ˆ¢Ñ%˛ÁÎ˚y Ñ˛ƒy!˛ô›˛yú £z!u˛Î˚y

(iii) !£ú›˛ò ˆ¶˛M˛ÈyÓ˚ ˛ôy›≈˛òyÓ˚¢

(iv) ›˛y£zÜyÓ˚ ˆ@’yÓyú ˆ¶˛M˛ÈyÓ˚ £zì˛ƒy!î–

8.9  ¢yÓ˚yÇü

~£z ~Ñ˛Ñ˛!›˛ ˛ôˆÏv ¸̨ xy˛ôòyÓ˚y ˆÎ !Ó°ÏÎ˚=!ú ãyòˆÏì˛ ˛ôyÓ˚ˆÏúò ì˛y£úÈÙÙÙÈ

 v ẑ̨ Ïîƒy_´y ¢!õ!ì˛Ó˚ ¶)̨ !õÑ˛y

 v z̨ˆÏîƒyÜ @˘Ã£ˆÏí fl ∫̨ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛#Ó˚ ¶)̨ !õÑ˛y

 Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛ˆÏÓ˚Ó˚ ¶)˛!õÑ˛y ~ÓÇ Ñ˛yÎ≈yÓ!ú

 ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚ ¶)̨ !õÑ˛y ~ÓÇ Ñ˛yÎ≈yÓ!ú

 v ẑ̨ ÏîƒyÜ õ)úï Ï̂òÓ˚ ¶)̨ !õÑ˛y ~ÓÇ Ñ˛yÎ≈yÓ!úñ ~ÓÇ

 ≤Ãy£zˆÏ¶˛›˛ £zÑ%˛ƒ£z!›˛ ö˛yu˛ ¢¡ôˆÏÑ≈˛ ïyÓ˚íy

8.10  ≤ÃŸ¿yÓú#

Ñ˛. ~õ!¢!Ñ˛v z̨ ≤ÃŸ¿yÓ!ú

1. ¶˛yÓ˚ˆÏì˛Ó˚ v z̨ˆÏîƒy_´yˆÏîÓ˚ ¢!õ!ì˛ Ñ˛ì˛ ¢yˆÏú ~ÓÇ ˆÑ˛yÌyÎ˚ Ü!‡˛ì˛ £ˆÏÎ˚!äÈú⁄

SÑ˛V !î!Õ‘̂ Ïì˛ñ 2010 ¢yˆÏú SÖV !î!Õ‘ˆÏì˛ñ 2016 ¢y Ï̂ú

SÜV Ó˚yã Ï̂Ñ˛y Ï̂›˛ñ 2012 ¢y Ï̂ú SáV ˆâ˛ß¨y£ẑ Ïì˛ñ 2014 ¢y Ï̂ú

2. @˘Ãyõ!¶˛!_Ñ˛ fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ ˆÜy¤˛# ¢yïyÓ˚í¶˛y Ï̂Ó Ñ˛ì˛ãò ¢î¢ƒ !ò Ï̂Î˚ Ü!‡˛ì˛ £Î˚⁄

SÑ˛V 10 ãò õ!£úy SÖV 20 ãò õ!£úy

SÜV 10 ˆÌˆÏÑ˛ 20 ãò õ!£úy SáV 15 ãò õ!£úy
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3. ˛fl ∫̨ÈÙÈ!ò¶≈˛Ó˚ ˆÜy¤˛#Ó˚ !Ó!¶˛ß¨ v z̨ˆÏîƒyˆÏÜÓ˚ õˆÏïƒ ò#ˆÏâ˛Ó˚ ˆÑ˛yò v˛ẑ Ïjüƒ!›˛ ¢Ó≈y!ïÑ˛ =Ó˚&c˛ô)í≈⁄

SÑ˛V îy!Ó˚oƒ î)Ó˚#Ñ˛Ó˚í SÖV òyÓ˚# ¢ü!_´Ñ˛Ó˚í

SÜV !úD ˜Ó°Ïõƒ £…y¢ SáV õ!£úy Á !ü÷ Ï̂îÓ˚ v z̨ß¨Î˚ò

4. £zòÑ%˛ƒˆÏÓ›˛Ó˚ ¢¡∫ˆÏı˛ ò#ˆÏâ˛Ó˚ ˆÑ˛yò Ó_´Óƒ!›˛ ì%˛!õ ¢!‡˛Ñ˛ ÓˆÏú õˆÏò Ñ˛ˆÏÓ˚y⁄

SÑ˛V ~Ñ˛!›˛ Îs˛f !Ó Ï̂ü°Ï SÖV Ñ,̨ !eõ ˛˛ô!Ó˚ˆÏÓü ¢,!‹TÑ˛yÓ˚# ~Ñ˛!›˛ Îs˛f

SÜV SÑ˛V Á SÖV SáV ˆÑ˛y Ï̂òy!›˛£z òÎ˚

5. ˆÎ¢Ó ≤Ã!ì˛¤˛yò Óy ¢Çfl˛iy £zòÑ%˛ƒˆÏÓ›˛Ó˚ !£¢yˆÏÓ Ñ˛yã Ñ˛ˆÏÓ˚ ì˛yˆÏîÓ˚ õˆÏïƒ ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ˛ôˆÏv˛¸ òy⁄

SÑ˛V !ÓŸª!ÓîƒyúÎ˚ SÖV ˆ˛ôÔÓ˚¢¶˛y

SÜV ¢Ó˚Ñ˛y!Ó˚ !Ó¶˛yÜ SáV xÌ≈̃ Ïò!ì˛Ñ˛ v z̨ß¨Î˚̂ ÏòÓ˚ Î%_´ ¢Çfl˛iy

6. ~Ñ˛!›˛ £zÑ%˛ƒˆÏÓ›˛Ó˚ ¢Çfl˛iy òì%˛ò v˛ẑ ÏîƒyÜˆÏÑ˛ ˆÎ¢Ó ¢£yÎ˚ì˛y ≤Ãîyò Ñ˛ˆÏÓ˚ ì˛yÓ˚ õˆÏïƒ ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛

xhs˛¶%≈̨ _´ £Î˚⁄

SÑ˛V ˛ôÓ˚yõü≈ îyò SÖV ˛Ñ˛õ≈# ≤Ã!ü«˛ Ï̂íÓ˚ ÓƒÓfl˛iy Ñ˛ Ï̂Ó˚

SÜV ÓƒÓfl˛iy˛ôòyÓ˚ ãòƒ îú Ü‡˛ò SáV ¢Ó=!ú£z

7. ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# ¢¡∫̂ Ïı˛ ò#ˆÏâ˛Ó˚ ˆÑ˛yò‰ Ó_´Óƒ!›˛ ì%̨ !õ ÎÌyÌ≈ õˆÏò Ñ˛ˆÏÓ˚y⁄

SÑ˛V ˆÎ¢Ó Óƒ!_´Ó˚ xy!Ì≈Ñ˛ ≤Ãyâ%̨ Î≈ Ó˚ˆÏÎ˚ˆÏäÈ ~ÓÇ ÎyÓ˚y òì%̨ ò v ẑ̨ ÏîƒyˆÏÜ xÌ≈ ú!@¿ Ñ˛Ó˚ˆÏì˛ â˛yÎ˚

SÖV ~Ó˚y xÌ≈ú!@¿Ó˚ G%§˛!Ñ˛ x“ Ó£ò Ñ˛ˆÏÓ˚ ú¶˛ƒyÇˆÏüÓ˚ xyüyÎ˚

SÜV ~Ó˚y ¢yïyÓ˚íì˛ v ẑ̨ ÏîƒyˆÏÜ fl ∫̨“ ˆõÎ˚yˆÏî xÌ≈ú!@¿ Ñ˛ˆÏÓ˚

SáV ¢Ó=!ú£z

8. ¶˛yÓ˚ì˛Ó Ï̂°Ï≈Ó˚ ˆ«˛ Ï̂e ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# !£¢y Ï̂Ó Üíƒ £Î˚ ~õò Óƒ!_´Ó˚ òyõ ò# Ï̂â˛Ó˚ !ÓÑ˛“=!ú

ˆÌ Ï̂Ñ˛ ˆÓ Ï̂äÈ òyÁ–

SÑ˛V Ó˚y Ï̂Ñ˛ü G%̨ òG%‰̨ ÁÎ˚yúy SÖV üÓ˚î üõ≈y

SÜV ¢%ò#ú Ñ˛yúÓ˚y SáV ¢Ñ˛ Ï̂ú£z

9. ~Ñ˛ãò ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# òì%%̨ ò v ẑ̨ ÏîƒyˆÏÜ Ñ˛#ˆÏ¢Ó˚ õyïƒˆÏõ xÌ≈ ú!@¿ Ñ˛ˆÏÓ˚⁄

SÑ˛V £zÑ%̨ ƒ£z!›˛Ó˚ õyïƒ Ï̂õ SÖV Ó˚*˛ôyhs˛Ó˚ˆÏÎyÜƒ }í˛ôˆÏeÓ˚ õyïƒˆÏõ

SÜV SÑ˛yV Á SÖV SáV x@˘Ãy!ïÑ˛yÓ˚Î%_´ ˆüÎ˚y Ï̂Ó˚Ó˚ õyïƒ Ï̂õ

10. ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# Ï̂îÓ˚ ˜Ó!ü‹Tƒ !£¢y Ï̂Ó ò# Ï̂â˛Ó˚ ˆÑ˛yò !ÓÑ˛“!›˛ ì%̨ !õ ¢!‡˛Ñ˛ Ó Ï̂ú õ Ï̂ò Ñ˛ Ï̂Ó˚y⁄

SÑ˛V ~Ó˚y !òãfl ∫̨ xÌ≈ ú!@¿ Ñ˛ Ï̂Ó˚

SÖV ˛~Ó˚y ãòÜˆÏíÓ˚ ˆÌˆÏÑ˛ xÌ≈ ¢Ç@˘Ã£ Ñ˛ˆÏÓ˚ v ẑ̨ ÏîƒyˆÏÜ ú!@¿ Ñ˛ˆÏÓ˚

SÜV ~Ó˚y ¢£ã üˆÏì≈˛ v ẑ̨ ÏîƒyˆÏÜ }í ˆîÎ˚

SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚
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11. ò#ˆÏâ˛Ó˚ ˆÑ˛yò Ó_´Óƒ!›˛ v z̨ˆÏîƒyÜ õ)úïò ¢¡∫̂ Ïı˛ ˛ô!Ó˚fl˛ÒyÓ˚ ïyÓ˚íy ˆîÎ˚⁄

SÑ˛V v ẑ̨ ÏîƒyÜ õ)úïò £ú v˛zFâ˛ G%§˛!Ñ˛Ó˚ õ)úïò

SÖV £zÑ%˛ƒ£z!›˛ñ xyïy £zÑ%˛ƒ£z!›˛ xÌÓy }í !£¢yˆÏÓ üì≈˛¢yˆÏ˛ôˆÏ«˛ Óy üì≈˛£#ò !Ó!òˆÏÎ˚yÜ Îy òì%˛ò

≤ÃÎ%!_´ Á G%§̨ !Ñ˛¢¡ôß¨ v ẑ̨ ÏîƒyÜ ÓƒÓ£*ì˛ £Î˚

SÜV v z̨Fâ˛ £yˆÏÓ˚Ó˚ ≤Ã!ì˛îyˆÏòÓ˚ xyüyÎ˚ ˆÎ õ)úïò !Ó!òˆÏÎ˚yÜ Ñ˛Ó˚y £Î˚ ì˛y£z £ú v˛ẑ ÏîƒyÜ õ)úïò

SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚

12. ò#ˆÏâ˛ v z̨!Õ‘!Öì˛ ˆÑ˛yò‰!›˛ v z̨ˆÏîƒyÜ õ)úïˆÏòÓ˚ ˜Ó!ü‹Tƒ !£¢yˆÏÓ Üíƒ £Î˚⁄

SÑ˛V v z̨Fâ˛ G%§̨ !Ñ˛ SÖV î#á≈ˆÏõÎ˚y!î !Ó!òˆÏÎ˚yÜ

SÜV ÓƒÓfl˛iy˛ôòyÎ˚ xÇü@˘Ã£í SáV ¢Ó=!ú£z

13. ò# Ï̂â˛Ó˚ ¢Çfl˛iy=!úÓ˚ õ Ï̂ïƒ ˆÑ˛yò‰!›˛ v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy !£¢y Ï̂Ó Üíƒ £Î˚ òy⁄

SÑ˛V ¶˛yÓ˚̂ Ïì˛Ó˚ !ü Ï̂“yß¨Î˚ò ÓƒyB˛ SÖV ¶˛yÓ˚̂ Ïì˛Ó˚ ã#Óò!Óõy !òÜõ

SÜV Ñ˛yòyv ¸̨y ÓƒyˆÏB˛Ó˚ Canfina SáV @˘Ã#u˛ Ï̂úã Óƒy Ï̂B˛Ó˚ Indian Investment

14. ˆÓ¢Ó˚Ñ˛y!Ó˚ ˆ«˛ˆÏeÓ˚ v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ¢Çfl˛iy !£¢yˆÏÓ ò#ˆÏâ˛Ó˚ ˆÑ˛yò!›˛ ¢!‡˛Ñ˛ òÎ˚⁄

SÑ˛V Indus Venture Capital Fund SÖV IL & FS

SÜV 20th Century Finance Company SáV ˆÑ˛y Ï̂òy!›˛£z ¢!‡˛Ñ˛ òÎ˚

15. v ẑ̨ ÏîƒyÜ õ)úï Ï̂òÓ˚ Ñ˛yã !£¢y Ï̂Ó ò# Ï̂â˛Ó˚ ˆÑ˛yò!›˛ Üíƒ £Î˚⁄

SÑ˛V v ẑ̨ ÏîƒyÜ õ)úïò òì%̨ ò v ẑ̨ Ïîƒy Ï̂Ü xÌ≈ Á ≤ÃÎ%!_´ ¢Ó˚ÓÓ˚y£ Ñ˛ˆÏÓ˚

SÖV v ẑ̨ ÏîƒyÜ õ)úïò v ẑ̨ ÏîƒyÜ ÷Ó˚&Ó˚ xy Ï̂ÜÁ Ó#ã õ)úïò !£¢y Ï̂Ó xÌ≈ ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚

SÜV ~Ñ˛!›˛ â˛yú% v ẑ̨ Ïîƒy Ï̂ÜÓ˚ òì%̨ ò ≤ÃÎ%!_´ ¢Ç@˘Ã Ï̂£Ó˚ ãòƒÁ xÌ≈ ¢Ó˚ÓÓ˚y£ Ñ˛ Ï̂Ó˚

SáV ¢Ó=!ú£z

16. ≤Ãy£zˆÏ¶˛›˛ £zÑ%˛ƒ£z!›˛ ö˛yu˛ ˆÓyG˛yˆÏì˛ ò#ˆÏâ˛Ó˚ ˆÑ˛yò Ó_´Óƒ!›˛ ¢!‡˛Ñ˛⁄

SÑ˛V ~Ñ˛!›˛ ¢!¡ø!úì˛ Óy ¢ÇÎ%_´ !Ó!òˆÏÎ˚yÜ Ñ˛õ≈¢)!â˛ Îy xÇüì˛ õy!úyÑ˛yòyÎ˚ Á xÇüì˛ }ˆÏíÓ˚

õyïƒˆÏõ !Ó!òˆÏÎ˚yÜ Ñ˛Ó˚y £Î˚

SÖV ˛~ ïÓ˚ˆÏòÓ˚ ì˛£!Óú £ú ~Ñ˛ ïÓ˚ˆÏòÓ˚ ¢#!õì˛ îyÎ˚ !Ó!ü‹T xÇü#îy!Ó˚ Ñ˛yÓ˚ÓyÓ˚ (LLP)

SÜV ~Ó˚*˛ô ì˛£!Óú ˛ô!Ó˚â˛yúòy Ñ˛Ó˚y £Î˚ !Ó!òˆÏÎ˚yÜ !ÓüyÓ˚î Á ¢yïyÓ˚íì˛ xÇü#îyÓ˚

SáV ˆÑ˛yˆÏòy!›˛£z òÎ˚
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17. ò#ˆÏâ˛Ó˚ v z̨!Õ‘!Öì˛ ≤Ãy£zˆÏ¶˛›˛ £zÑ%˛ƒ£z!›˛ ö˛yˆÏu˛Ó˚ ˜Ó!ü‹Tƒ !£¢yˆÏÓ ˆÑ˛yò!›˛ Üíƒ £Î˚ òy⁄

SÑ˛V ~Ó˚*˛ô ì˛£!Ó Ï̂úÓ˚ ˆõÎ˚yî 10 ÓäÈÓ˚ ~ÓÇ ì˛y xyÓ˚ Óyv ¸̨yˆÏòy ÎyÎ˚ òy

SÖV ì˛£!Óú ˛ô!Ó˚â˛yúòyÓ˚ ö˛# £ú 1 ˆÌˆÏÑ˛ 2 üì˛yÇü

SÜV ò)òƒì˛õ xy Ï̂Î˚Ó˚ £yÓ˚ £ú 8 üì˛yÇü ÎyˆÏÑ˛ ÓˆÏú ˛ôäÈˆÏ®Ó˚ £yÓ˚

SáV ˛¢yïyÓ˚í xÇü#îyÓ˚̂ ÏîÓ˚ ˆ«˛ Ï̂e xy Ï̂Î˚Ó˚ £yÓ˚ 20 üì˛yÇ Ï̂üÓ˚ õ Ï̂ì˛y

18. ¶˛yÓ˚ˆÏì˛Ó˚ ¢ÓˆÏâ˛ˆÏÎ˚ Óv˛¸ ≤Ãy£zˆÏ¶˛›˛ £zÑ%˛ƒ£z!›˛ ö˛yõ≈!›˛ £úÈÙÙÙÈ

SÑ˛V ˆ¢Ñ%̨ ÁÎ˚y Ñ˛ƒy!˛ô›˛yú £z!u˛Î˚y SÖV !£ú›˛ò ˆ¶˛M˛ÈyÓ˚ ˛ôy›≈˛òyÓ˚¢‰

SÜV ˆÑ˛y›˛yÑ˛ ≤Ãy£ẑ Ï¶˛›˛ £zÑ%̨ ƒ£z!›˛ ö˛yõ≈ SáV ›˛y£zÜyÓ˚ ˆ@’yÓyú ˆ¶˛M˛ÈyÓ˚

v˛z_Ó˚≠ 1. SÖV 2. SÜ˛V 3. SÖ˛V 4. SÜV 5. SÜV 6. SáV

7. SÑ˛V 8. Sá˛V 9. SÜV 10. SÑ˛V 11. SÖV 12. Sá˛V

13. SÖ˛V 14. SáV 15. SáV 16. SÖV 17. SÑ˛V 18. SÜ˛V

Ö. ¢Ç!«˛Æ ≤ÃŸ¿yÓ!ú

1. ˛¶˛yÓ˚ˆÏì˛Ó˚ v z̨ˆÏîƒy_´yˆÏîÓ˚ ¢!õ!ì˛ Ñ˛ì˛ ¢yˆÏú ˆÑ˛yÌyÎ˚ áˆÏÓ˚yÎ˚y ˆÑ˛y¡ôy!ò !£ˆÏ¢ˆÏÓ Ü!‡˛ì˛ £Î˚⁄

2. NABARD ˛ô%ˆÏÓ˚y Ñ˛Ìy!›˛ !Ñ˛⁄

3. £zòÑ%̨ ƒˆÏÓ›˛Ó˚ Ñ˛yˆÏÑ˛ ÓˆÏú⁄

4. ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚# Óú Ï̂ì˛ Ñ˛# ˆÓyG˛yÎ˚⁄

5. v ẑ̨ ÏîƒyÜ õ)úïò Ñ˛yˆÏÑ˛ ÓˆÏú⁄

6. v ẑ̨ ÏîƒyÜ õ)úïˆÏòÓ˚ ˆÎ ˆÑ˛yˆÏòy î%!›˛ ˜Ó!ü‹Tƒ v ẑ̨ ÏÕ‘Ö Ñ˛Ó˚&ò–

7. ¶˛yÓ˚̂ Ïì˛ Ñ˛ Ï̂Î˚Ñ˛!›˛ v ẑ̨ ÏîƒyÜ õ)úïò ¢Ó˚ÓÓ˚y£Ñ˛yÓ˚# ≤Ã!ì˛¤˛y Ï̂òÓ˚ v z̨îy£Ó˚í !îò–

8. ¢#!õì˛ îyÎ˚Î%_´ xÇü#îy!Ó˚ Ñ˛yÓ˚ÓyÓ˚ Ñ˛y Ï̂Ñ˛ Ó Ï̂ú⁄

Ü. î#á≈ ≤ÃŸ¿yÓ!ú

1. v˛zˆÏîƒy_´y ¢!õ!ì˛Ó˚ ¶)˛!õÑ˛y xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

2. v ẑ̨ ÏîƒyÜ @˘Ã£ Ï̂í fl ∫̨ÈÙÈ!ò¶≈̨ Ó˚ ˆÜy¤˛#Ó˚ ¶)̨ !õÑ˛y xy Ï̂úyâ˛òy Ñ˛Ó˚&ò–

3. Ñ˛yÓ˚Óy!Ó˚ £zòÑ%˛ƒˆÏÓ›˛ˆÏÓ˚Ó˚ ¶)˛!õÑ˛y Á Ñ˛yÎ≈yÓ!ú xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

4. v ẑ̨ ÏîƒyÜ õ)úïˆÏòÓ˚ ¶)̨ !õÑ˛y Á Ñ˛yÎ≈yÓ!ú xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

5. ˆîÓî)ì˛ ú!@¿Ñ˛yÓ˚#Ó˚ ¶)̨ !õÑ˛y Á Ñ˛yÎ≈yÓ!ú xyˆÏúyâ˛òy Ñ˛Ó˚&ò–

6. ≤Ãy£zˆÏ¶˛›˛ £zÑ%˛ƒ£z!›˛ ö˛yu˛ ¢¡ôˆÏÑ≈˛ ›˛#Ñ˛y !úÖ%ò–



NSOU  CC-CO-10160

8.11  @˘Ãs˛i˛ôO#

1. Kuratko and Rao, Entrepreneurship: A South Asian Perspective, Cengage Learning

2. Robert Hisrich, Michael Peters, Dean Shepherd, Entrepreneurship, McGraw-Hill
Education.

3. Desai, Vasant. Dyanamics of Entrepreneurial Development and Management,
Himalaya Publishing House,

4. Dollinger, Mare J. Entrepreneurship : Strategics and Resources, Illinois, Irwin.
5. Holt, David H. Entrepreneurship : New Venture Creation, Prentice-Hall of India,

New Delhi.

6. Bhadra & Satpati, Entrepreneurship Development & Business Ethics (Bengali
Version), Dishari Prakashani, Kolkata.

7. Gangopadhyay and Halder, Entrepreneurship Development & Business
Communication (Bengali Version) Dey Book Concern, Kolkata.

8. Chakraborty, Manas, Entrepreneurship Development and Business Communication
(Bengali Version) B. M. Publication Pvt. Ltd. Kolkata.


	CC-CO 10
	CC-CO-10.
	CC-CO-10-1
	CC-CO-10- 2
	CC-CO-10



