BLIS-V
LIBRARY AND INFORMATION SCIENCE

Term End Examination — June, 2008
Paper V

Reference and Information Service

Time : 4 Hours Full marks : 100

Weightage of Marks : 70%

Special credit will be given for accuracy and relevance in
the answer. Marks will be deducted Jor incorrect spelling,
untidy work and illegible handwriting. The weightage for
each question has been indicated in the margin.

Group - A

Answer amy two questions : 18x2=36

. Describe the need for a theory in reference service.

Discuss Samuel Rothstein’s theory of reference service.
What is your observation ? 8+4+6

. What do you understand by ‘Bibliography’ ? What is

‘Bibliographic control’ ? Elucidate the role of UNESCO in
bibliographic control. - 4+6+8

. Discuss the basic standards for evaluating encyclopaedia.

18

What is Current Awareness Service (CAS) ? What kind of

need could be met by current awareness service ? What are

the different methods of C.A.S. ? 4+8+6
Gr:)up -B

Answer any three questions : = 12x3=36

- What is an abstract ? Write short notes on different types of

abstract. 448

- Explain with examples the use of (a) Directory (b) Manual

(c) Yearbook. 4x3
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Discuss the information services in college libraries. 12
What is trade bibliography ? Show your acquaintance with
two trade bibliographies published in India. 4+4+4

. Define thesaurus. Explain the purpose of thesaurus.  4+8

. Discuss briefly the steps which are essential to evaluate the

quality of map.
Group - C

Answer any four questions : Tx4=28

Discuss briefly the recent trends in reference service.

Discuss the importance of Annual Report.

What do you mean by Document Delivery Service ?

Where lies the need for secondary sources of information ?

Discuss the use of translation service.

Write a note on ‘online service’.

Describe briefly the reference service in school library.

Cite specific sources to answer the following questions :

(a) Total number of books in National Library (Kolkata).

(b) Who is the Vice-Chancellor of Gaud-Banga University ?

(c¢) Who is the director of ‘Tare Zameen Par’ ?

(d) Name one economist of Bangladesh who won Nobel
Prize.

(e) What is official language of Denmark ?

(f) What is the difference between UN and UNO ?

(g) What is librametry ?
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