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LIBRARY AND INFORMATION SCIENCE
Term End Examination — June, 2009
(July, 2008 Batch)

PapEr V
Reference and Information Service
(Theoretical)
Full marks : 100
Weightage of marks : 80%

Special credit will be given for accuracy and relevance in
the answer. Marks will be deducted for incorrect spelling,
untidy work and illegible handwriting. The weightage for

each question has been indicated in the margin.

Group - A

Answer any two questions : 18x2=36

1. Describe the utility of theoretical base in reference service.

Discuss McClure’s theory of reference service. What is

your observation ? 8+4+6

2. Discuss the characteristic features of INB. Describe the

uses of the national bibliography. 10+8

3. What do you understand by ‘reference process’? Discuss

the steps involved in the reference process as suggested by

Grogan. 6+12

4. Discuss the characteristics features of information services.

Describe the varieties of information services. 8+10
Group - B

Answer any three questions : 12x3=36

1. Discuss the information services in college libraries. 12
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2. Explain with examples the chief use of (a) Biographical
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Dictionary, (b) Manual, and (c) Yearbook. 4x3

. Evaluate three dictionaries and recommend the most useful

one for college, university or public libraries. 3x3+3

- Discuss the types of reference books to be kept in public

libraries. 12

. Write note on encyclopaedia as a source of information. 12

. Discuss the information needs of users in university

libraries. 12

Group - C

Answer any four questions : Tx4=28

. Use of translation service.
. BNB.

Audio - visual materials.

. Online service.

Festschrift volume.

What is citation index ? Give one example.

What is the utility of ISBN.

Cite specific sources to answer the following questions :

(a) Who is the President of India ?

(b) Who is the vice-chancellor of Netélji Subhas Open
University ?

(¢) Who is the music director of “Slumdog Millionaire™?

(d) What is Bio-engineering ?

(e) What is the official language of Pakistan ?

(f) How many languages are spoken in India ?

(g) Birds of India and China.
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