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Special credit will be given for precise and correct
answer. Marks will be deducted for spelling
mistakes, untidiness and illegible hand writing.
The figures in the margin indicate full marks.
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3 EPA-III (UT-144/15)

( English Version )

1. Answer any two questions : 20 x 2 =40
a) State the policies and principles that
influenced Kautilya in the formulation
of the theories of Public Administration.

b) Discuss, after Woodrow Wilson, the
definition and the subject matter of
Public Administration.

c) What does Taylor mean by Scientific
Management ? Explain the different
principles of Scientific Management as
developed by Taylor.

d) Discuss the principles of administration
after Henry Fayol. Elucidate the
influence of Taylor and Fayol on Urwick
and Gullick.

2. Answer any three questions : 12 x 3 =36

a) Discuss the different characteristics of
bureaucracy according to Max Weber.

b) What are the arguments of liberal
critiques against Weber's concept of
bureaucracy ?

c) Explain the basic ingredients of the
concept of state and social system after
Follet.

d) Discuss the basic tenets of Hawthorne
Research as discussed by Elton Mayo.

e) Present a brief discussion of
administration after Chester Barnard.
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1) Critically discuss the critique on
traditional administrative theory
proposed by Herbert Simon.

3. Answer any four questions : 6x4=24

a) What does Taylor mean by "Piecemeal
wage rate" ?

b) Discuss the historical background of
the composition of "Arthasashtra".

c) Mention the basic contribution of
Woodrow Wilson in the theory of Public
Administration.

d) What are the six initiatives as a
consequence of which industrial
organisation building up, according to
Henry Fayol ?

e) What does Luther Gullick mean by
"POSDCORB" ?

1) Explain Weber's concept of charismatic
leadership.

g) Indicate the difference between Follet's
terms "confrontation” and "consensus".

h) Explain the meaning of 'collective
bargaining' of Elton Mayo.
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