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a]Ã^  f ªJÙÁÃ[˝ H∞RÙOÁ Y…SÔ]ÁX  f 100 
Time : 4 Hours Full Marks : 100 

( ]Á„XÃ[˝ mÃ[˝”±ºˆ  f 80% ) 
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Y◊Ã[˝◊]Tˆ C ^UÁ^U =w¯„Ã[˝Ã[˝ LXÓ ◊[˝„`b ]…_Ó ÂVCÃ^Á c˜„[˝* 
%£à˘ [˝ÁXÁX, %Y◊Ã[˝¨K˜~TˆÁ A[˝e %Y◊Ã[˝õıÁÃ[˝ c˜ÿôˆÁl˘„Ã[˝Ã[˝ Âl˘‰y X∂ëˆÃ[˝ 

ÂEı‰ªRÙO ÂXCÃ^Á c˜„[˝* =YÁ„‹ôˆ Y“‰`¬Ã[˝ ]…_Ó]ÁX a…◊ªJÙTˆ %Á‰ªK˜* 
Special credit will be given for accuracy and relevance 

in the answer. Marks will be deducted for incorrect 
spelling, untidy work and illegible handwriting. 

The weightage for each question has been 
indicated in the margin. 

◊[˝\ˆÁG - E 
Group - A 

Â^-ÂEıÁ„XÁ V«◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX* 
               Answer any two questions.  18 × 2 = 36 

1. aÁ]Á◊LEı [˝Ó◊N˛Eı„]ÔÃ[˝ %UÔ [˝ÓÁFÓÁ EıÃ[˝”X* aÁ]Á◊LEı 
[˝Ó◊N˛Eı„]Ô a]aÓÁ a]ÁW˝ÁX EıÁ^ÔY“SÁ_›Ã[˝ ◊[˝◊\ˆ~ ÿôˆ„Ã[˝Ã[˝ =‰{F 
EıÃ[˝”X* 

 Define Social Case Work. Explain the phases of 
problem solving process in Social Case Work.  

   4 + 14 

2. AEıEı [˝Ó◊N˛Ã[˝ a„Ü [˝Ó◊N˛Eı]fiÃ[˝ a+„EÔıÃ[˝ È[˝◊`rÙÓm◊_ 
%Á„_ÁªJÙXÁ EıÃ[˝”X* 

 Discuss the characteristics of Client-Social Case 
Worker relationship.  18 

3. ÂGÁúˆ›Ã[˝ aep˚Á ◊_F«X* ÂGÁúˆ›Ã[˝ È[˝◊`rÙÓ a∂ëˆ„μ˘ ae„l˘„Y 
◊[˝[˝Ã[˝S ◊VX* ◊Eı ◊Eı W˝Ã[˝„XÃ[˝ ÂGÁúˆ› %Á‰ªK˜ ? 

 Define group. State briefly about the 
characteristics of group. What are the different 
types of groups ? 6 + 6 + 6 

4. ÂGÁúˆ›Eı„]ÔÃ[˝ c˜O◊Tˆc˜Áa [˝ÓÁFÓÁ EıÃ[˝”X* 
 Explain the historical development of Social 

Group Work. 18 

◊[˝\ˆÁG - F 

Group - B 

   Â^-ÂEıÁ„XÁ ◊TˆX◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX*  

      Answer any three questions.  12 × 3 = 36 

5. aÁ]Á◊LEı [˝Ó◊N˛Eı„]ÔÃ[˝ =YÁVÁXm◊_ ◊Eı ◊Eı ? 

 What are the different components of Social Case 
Work ? 12 

6. aÁ]Á◊LEı [˝Ó◊N˛Eı„]Ô G–c˜„SÃ[˝ X›◊Tˆ, [˝Ó◊N˛GTˆ È[˝◊`rÙÓ •ÁÃ[˝Á 
◊ªJÙ◊c˜‘Tˆ EıÃ[˝ÁÃ[˝ X›◊Tˆ C ÂGÁYX›Ã^TˆÁ Ã[˝l˘ÁÃ[˝ X›◊Tˆ a∂ëˆ„μ˘ 
◊_F«X* 

 Explain the principle of acceptance, principle of 
individualisation and principle of maintaining 
confidentiality which are followed in Social Case 
Work. 4 + 4 + 4 
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7. a]ÁLEı„]Ô ]Xÿôˆ√º¯ ◊[˝‰`¿b„S ◊aG]≥Qˆ Z–ı„Ã^„QˆÃ[˝ %[˝VÁX 
a∂ëˆ„μ˘ ◊_F«X* 

 Discuss the contribution of Sigmund Freud in 
Psycho-analytical Concept and Orientation in 
Social Work. 12 

8. ÂXT ˆ„±ºˆÃ[˝ aep˚Á ◊VX* ÂXTˆÁÃ[˝ EıÁ^ÔÁ[˝◊_ =‰{F EıÃ[˝”X* 
 Define leadership. State the activities of leader. 

  4 + 8 

9. aÁ]Á◊LEı ÂGÁúˆ›Eı„]Ô Tˆ√º¯Á[˝W˝ÁX [˝_„Tˆ ◊Eı Â[˝Á„MıX ? 
Tˆ√º¯Á[˝W˝ÁÃ^„EıÃ[˝ Y“„Ã^ÁLX›Ã^ mSÁ[˝◊_ ◊_F«X* 

 What do you mean by supervision in Social 
Group Work ? State the necessary qualities of 
supervisor. 6 + 6 

10. ÂGÁúˆ›Eı„]Ô Eı]Ôa…ªJÙ› Y◊Ã[˝EıîXÁÃ[˝ mÃ[˝”±ºˆ a∂ëˆ„μ˘ ◊_F«X* 

 Discuss the importance of programme planning 
in Social Group Work. 12 

◊[˝\ˆÁG - G 

Group - C 

   Â^-ÂEıÁ„XÁ ªJÙÁÃ[˝◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX*  
   Answer any four questions.  7 × 4 = 28 

11. aÁ]Á◊LEı ÂGÁúˆ›Eı„]ÔÃ[˝ X›◊Tˆm◊_Ã[˝ XÁ] ◊_F«X* 

 Name the principles of Social Group Work ? 7 

12. ÂGÁúˆ›Ã[˝ EıÁ„L ÂGÁúˆ›Eı]fi ÂEıX A[˝e ◊Eı\ˆÁ„[˝ ]W˝ÓÿöˆTˆÁ   
EıÃ[˝„[˝X ?  

 Why and how does the professional Social 
Worker intervene in group ?  3 + 3 

13. ÂGÁúˆ›Eı„]ÔÃ[˝ Eı_Á„EıÏ`„_Ã[˝ ◊[˝bÃ^a]…c˜ a∂ëˆ„μ˘ ◊_F«X* 

 Explain the techniques used in the Social Group 
Work. 7 

14. aÁ]Á◊LEı [˝Ó◊N˛Eı„]Ô YÃ[˝Á]`ÔVÁX [˝_„Tˆ ◊Eı Â[˝Á„MıX ? 

 What do you understand by counselling in Social 
Case Work ? 7 

15. aÁ]Á◊LEı [˝Ó◊N˛Eı„]Ô ÂEıX TˆUÓ X◊U\…ˆN˛ EıÃ[˝ÁÃ[˝ Y“„Ã^ÁLX    
c˜Ã^ ? 

 Why do we need to keep records in Social Case 
Work ? 7 

16. aÁ]Á◊LEı [˝Ó◊N˛Eı„]Ô aÁl˘ÁdEıÁ„Ã[˝Ã[˝ =„ï`Óa]…c˜ ◊Eı ◊Eı ? 

 What are the objectives of interviewing in Social 
Case Work ? 7 

    


