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NAAC
QnM 2.7.1 : Student Satisfaction Survey (SSS)

Please provide your personal detail here :

(Ffeaifava fergm)

Age . Gender : (Male / Female / Transgender) ................
(Tw) (for)

Name of the University you are enrolled with : ... ...
(Fevrea =1w)

The programme of study you are enrolled in ...
(@ NPT TBGE AR OIF )

Level of the programme : BDP / PG / BLIS / B.Ed (Spl. Edn)

(Ao )

Answer the following questions based on your experience in the institution you are
enrolled with.

(1 e wisim sfcewer Tom fofe 7 Fekiie euofm S )
1. Induction program conducted by the Learner Support Centre, where you are
studying was useful.
(Siteif™ (@ Learner Support Centre/Study Centre-4 #it%+ S @ Induction Program
siEEEF waa o F 79me0)
4 — Strongly Agree (YooRd 7S)
3 — Agree (7T9/9)

Cd
Cd
2 — Neutral (Hazer®) |:|
Cd
[]

1 — Disagree (T7T<o)
0 — Strongly disagree (fTSI(d I39)

2. The study material for the programme was comprehensive and easy to understand
with useful illustrations of concepts and examples.

(ABTR AT Tm FarIe A 7318 © Trmad TEaa @S] @ TEE)
4 — Strongly Agree (T0old 319)

3 — Agree (7T9/9)

2 — Neutral (Hazer®)

1 — Disagree (SPTI9)

0 — Strongly disagree (Wreita I79)

Hinnn{n




LN

The assignments were very useful in grasping of the content given in the Study
Meterial.

(Sl “aafst No-Soaeed Raaaeee Salefa a1 S12Ts)
4 — Strongly Agree (T0old 319)

3 — Agree (7T319)

2 — Neutral (FzTorF)

1 — Disagree (SPTI9)

0 — Strongly disagree (WOoi(q TS )

OOOdn

The academic counselling provided at the Learner Support Centre facilitated
the understanding of study material provided to you.

(Learner Support Centre-4 #f351fe® academic counselling #15-BoRFa4TT @Rl
FICD AAS! T )

4 — Strongly Agree (YrSitd 7o) ]
3 — Agree (7T9/9) |:|
2 — Neutral (Fi@zsr=) |:|
1 — Disagree (T7T<o) ]
0 — Strongly disagree (Wreita I79) []

The academic counsellors are qualified and were well prepared for conducting
the counseling sessions scheduled at the Learner Support Centre.

[LSC-¢3 Counselling Session-4a 319 Academic Counsellors (Teacher)-3t (55t
TR @ AR (]

4 — Strongly Agree (75oid TI9) ]
3 — Agree (7T9/9) |:|
2 — Neutral (Hazer®) |:|
1 — Disagree (SPT39) |:|
0 — Strongly disagree (Wreita I79) []

The University adheres to schedule of admissions and term and examinations.

(fifagie ©f$ € Term-End 99 7™ GIGT a1l 1)

4 — Strongly Agree (T0old 319) []
3 — Agree (7T319) |:|
2 — Neutral (o) |:|
1 — Disagree (SPT39) []
0 — Strongly disagree (WOoi(q TS ) ]

The counselling sessions organized at the Learner Support Centre helped you
to clear doubts and keep you on track.

[LSC-c3 «ifamife® Counselling Session o o7 {9 90 41Kl 117 T4
@98 28l oI ARRy e 1)

4 — Strongly Agree (Wed 73I9) []

L2



3 — Agree (37919)

2 — Neutral (FzTorF)

1 — Disagree (SPT39)

0 — Strongly disagree (WOoi(q TS )

HiEININ

. The learner centric methods used by the institution to promote learning, enhanced
your problem solving skills, employability skills, life skills and made your
ready for the world of work.

(Fefamrem a9 auiffe Rrrdi-ores R - SiemE W 391 o,

TP T TR &), TP TP I F O @ AR TS
IS TS FI1F &) I2TT)

4 — Strongly Agree (T0old 319) []

3 — Agree (7T319) |:|

2 — Neutral (FzTorF) |:|

1 — Disagree (SPT39) []

0 — Strongly disagree (WOoi(q TS ) ]

. Online services provided to you were easily accessible and useful.

(FfawieTa =9 2W@ Online Service FZTETS] 8 FAFE])

4 — Strongly Agree (T0old 319) []
3 — Agree (7T319) |:|
2 — Neutral (FasF) |:|
1 — Disagree (SPT39) []
0 — Strongly disagree (WOoi(q TS ) ]

. The internal assessment through assignments was fair and timely.
(Assignment G TN SSTFA! TR FIZ! TIATS € IO I/ A=)

4 — Strongly Agree (T0old 319) []
3 — Agree (7T319) []
2 — Neutral (FzTorF) |:|
1 — Disagree (SPT39) []
0 — Strongly disagree (WOoi(q TS ) ]

. Your queries were promptly addressed by the institution.
(et snsiea Rreaptia sre-sTaie )
4 — Strongly Agree (YrSitd 7o)

3 — Agree (37919)

2 — Neutral (Hazer®)

1 — Disagree (T7T<o)

0 — Strongly disagree (WOoi(q TS )

OO00da0n




12.

14.

15.

16.

The term and examination was conducted fairly and the sanctity of the
examination was maintained.

(FRrrigeie =120 I O] € AT e AEAIe &2 1)

4 — Strongly Agree (75oid TI9) ]
3 — Agree (7T319) |:|
2 — Neutral (Hazer®) |:|
1 — Disagree (T7T<o) ]
0 — Strongly disagree (Wreita I79) []

. The results of term and examinations were declared timely.

(e #idiFiIg wellwsl TURY W @ie @)

4 — Strongly Agree (75oid TI9) ]
3 — Agree (7T319) |:|
2 — Neutral (Fi@zsr=) |:|
1 — Disagree (T7T<o) ]
0 — Strongly disagree (Wreita I79) []

The academic program which you are pursuing, has all the requisite academic
content to achieve the expected competency.

(B @ “AoTe FRETe 2@ O AR e $omT 19Re @9g Graf
O THAS G NS TS TR ()

4 — Strongly Agree (75oid TI9) ]
3 — Agree (7T9/9) |:|
2 — Neutral (Hazer®) |:|
1 — Disagree (T7T<o) ]
0 — Strongly disagree (Wreita I79) []

Electronic media (Audio and Video including radio interactions) is supplementing
the teaching learning process and academic counselling.

[Electronic Media (A/V Lecture) fsfamisiaa free siqfors S T

4 — Strongly Agree (YrSitd 7o) ]
3 — Agree (7T9/9) |:|
2 — Neutral (Hazer®) |:|
1 — Disagree (T7T<o) ]
0 — Strongly disagree (Wreita I79) []

The grievance redressal mechanism of the University was effective.

(s sifswlst freife *%fS (Grievance redressal Mechanism) SISl

4 — Strongly Agree (75oid TI9) ]
3 — Agree (7T9/9) ]

i



17.

18.

19.

20.

2 — Neutral (Fi@zsr=) |:|

1 — Disagree (T7T<o) ]

0 — Strongly disagree (Wreita I79) []

The University website/mobile app gave useful information,
(FRefemrieTard website/mobile app FRIFE! B2 2% = 1)

4 — Strongly Agree (YrSitd 7o)

3 — Agree (7T319)

2 — Neutral (Hazer®)

1 — Disagree (T7T<o)

0 — Strongly disagree (WOoi(q TS )

OOO000

The study material was available in digital form.
(s13-BsiTactef® Digital “wfeTS #heml Tw)
4 — Strongly Agree (T0old 319)

3 — Agree (7T9/9)

2 — Neutral (Fi@zsr=)

1 — Disagree (SPT39)

0 — Strongly disagree (Wreita I79)

O0o0oond

You are receiving the Self Learning Mateirals (Printed blocks/modules) on
regular basis.

(sio-Boiradafa e i)

4 — Complete set of material (F=f Ho-G=Iza)

3 - 75% of the material (375} #IZ-BoRFRIT a¢ *IA)
2 - 50% of the material (7= S-S TN ¢o *BiT)
1 — 25% of the material (375 NF-TolFareld 2¢ *hA)
0 — None of the material (FHE «73)

O0o0oond

How will you rate the overall teaching-learning experience in the institution?
(STt o e Tl Prma-femd stafoq e 1)

4 — Excellent (B<¢FE)

3 — Very Good (49 ©IG=1)
2 — Good (S¥A)

1 — Satisfactory (77%%)

0 — Unsatisfactory (57783 )

OOoood




21. (a) Please give your honest opinion on the university in terms of its strengths
and weaknesses.

(FRefmieas BeFel ¢ Tmel s7id SR wfews fam )

(b) Please give suggestions for the improvement of the University.

(R a METETE ST=E T9TS e 1)




