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PREFACE

In the curricular structure introduced by this University for students of Bachelor degree
programme, the opportumty to pursue Graduate course in subject introduced by this
University is equally available to all learners. Instead of being guided by any presumption
about ability level, it would perhaps stand to reason if receptivity of a learner is judged
in the course of the learning process. That would be entirely in keeping with the
objectives of open education which does not believe in artificial differentiation.

Keeping this in view, study materials of the Post-Graduate level in different subjects
are being prepared on the basis of a well laid-out syllabus. The course structure combincs
the best clements in the approved syllabi of Central and State Universities in respeclive
subjects. It has been so designed as to be upgradable with the addition of new
information as well as results of [resh thinking and analysis with the changing time.

The accepted methodology of distance education has been followed in the preparation
of these study materials. Co-operation in cvery form of experienced scholars is
indispensable for a work of this kind., We, therefore, owe an enormous debt of gratitude
to everyone whose tireless efforts went into the writing, cditing, and devising ol &
proper lay-out of the materials. Practically speaking, their role amounts to an involvement
in ‘invisible teaching’. For, whoever makes use of these study materials would virtually
derive the benefit of learning under their collective care without each being seen by
the other.

The more a learner would seriously pursue these study materials the easier it will be
for him or her to reach out to larger horizons of a subject. Care has also been taken to
make the language lucid and presentation attractive so that they may be rated as quality
self-learning materials. If anything remains still ohscure or difficult to follow,
arrangements are there to come o terms with them through the counselling sessions
regularly available at the network of study centres set up by the University.

Needless to add, a great deal of these elTorts ave still experimental-in fact, pionecring
in certain arcas. Naturally, there is every possibility of some omission or inadequacy
here and there. However, these do admit of restitution and furtherance in due course.
On the whole, therefore, these study materials are expected fo evoke wider appreciation
the more they receive serious attention of all stakeholders.

Prof. (Dr.) Subha Sankar Sarkar
Vice-Chancellor
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Unit : 1

- CONCEPT OF GUIDANCE
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1.1 Introduction :

No individual is fully fit for all purposes. Fach human being is different from others in
their capacity, interest and tendencies. If he is not gurded to go 1o the direction of his
needs, interests and capacities, he might fail in his efforts. In such a case, il will be a
loss not only for the individual but also for the sociely as a whole, For example,
everyone cannot become an engineer or doctor due to his specific aptitude. II he tries to
become an engineer withoul engincering aptitude, he will fail, Similarly, one may be
failed to be a teacher without teaching interests and aptitude. Sometimes you may also
be in a confusing mind while selecting the subjects of your certain course of study.
That’s why so many times we need the help of others in taking decision about the
important aspects of our life, [t may be in the field of education, vocation, marriage etc.

Therelore, in some way or other we need help and guidance of others, Mother, father.
grand parents, teachers and other elders, home, school and sociely guide youngsters for
successful living. Due to explosion of knowledge, industrialization and changes in socio-
economic st up the need of professional guidance is felt immensely in the present day
society. In this unit you will be lfamiliarized with the concepl, nature, scope, importance,
types of guidance and their implications in the field of different endeavours of hunian life.

1.2 Objectives :

Aller reading this unit the learners will be able to:
Deline the meaning of Guidance.

Explain the Nature of Guidance.

Desceribe the Scope of Ciuidance.

Fxplain the Importance of Guidance.

Classify and deseribe the different types of Guidance.
Distinguish between different types of Guidance.

Explain the necessities of Guidance Services at different stapges of Education.

1.3 Guidance: Meaning, Nature, Scope and Importance

1.3.1 Conceptual Meaning of Guidance

Guidance is a very well known term to cveryone as it is concerned with each and
every person. No one is without problem in this world. When we fall and face any
problem in our life we need some help from others. We need some assistance or guidance
[rom our parents, teachers, friends and other reliable persons ol the society in order to
solve ot overcome our problems. Bul what is the actual meaning of Guidance that is
very necessary o know. :

[8]



Actually the term ‘Guidance’ means ‘to guide’. And ‘to guide’ means ‘fo indicate’,
o lead’. ‘to conduct’, 'to point out’, 'fo regulate’, ‘o direct’, 'to steer " to chamel
and ‘to show the way’. Therefore, it means more than to assist. As for example we can
say that a man falls on the street; we assist him to get up but we do not guide him
unless we help him to go in a cerlain direction.

Guidance involves personal help given by someonc; it is designed lo assist a persmi to
decide where he/she wants to go, what he/she wants to do, or how hefshe can best
accomplish histher purpose; il assists him/her to solve problems that arise in his/her
life. 1t does not solve problems for the individual but helps him/her to solve them.

Guidance is a personal assistance. Guidance 15 a process by which individual solves
his problems by his own efforts. Guidance focuses on the attention of the welfare ol
the individual. Guidance is a kind of advice or help given to the individual®s especially
students, on matters like choosing a course of study or career, work or preparing lor
vocation, from a person who is superior in the respective field or an expert. It is the
process of guiding, supervising or directing a person for a particular course of action.

Thercfore, the focus of guidance is the individual, not the problem; its purpose is lo
promote the growth of the individual in self-direction, This guidance may be given lo
eroups or to individuals, but it is always designed to help individual even though they
may be in group. The process of guidance aims al making students or individuals
aware of the rightness or wrongness of their choices and importance of their decision,
on which their future depends. In this sense, guidance is a service that assists students
in selecting the most appropriate course for them, to discover and develop their
psychological and educational abilities and ambitions. Guidance results in self-
development and helps a person to plan his present and future wisely.

Qo from the above discussion, we can say that guidance is a help to an individual to
make his own selection & solution out of varied type ol opportunitics & problems, L
helps one lo adjust with different environments according to his own abilities &
capacities. In this regard, the guide only shows the way how to solve the problems.

1.3.2 Definitions of Guidance:

The meaning of Guidance as all of us know is help or assistance. It will be move cleared
to all of you, if we discuss how different scholars have delined guidance in varied ways,

i, Ruth Strang : “Guidance is a process of helping the individual through his own
efforts, to discover and develop his polentialities in order to belter adjust (o the
environment "

i Crow & Crow: “Guidance is assistance made available by personally and
adequately trained men ar women o an individual of any age to help him manage
his own life activities, develop his own points of view, make his own decisions
and carry his own burdens”.

[9]



iii.

iv.

Vi,

vil,

VIil.

ix.

XL

Xii.

X111,

Xiv,

v,

John Brewer: “Guidance is a process through which an individual is able to
solve his problems and pursue a path suited to his abilities and aspirations ',

Woodworth: “Guidance helps an individual 1o develop his personality and
enables him to serve the sociery (o the best of his capabilities and talenis "

Kitson: "Guidance is ‘individualized education’ Each Student is to be helped to
develop himself to the maximum possible degree in all respects ™.

V. M. Proctor: “Guidance is u process through which an individual or sroups
aof individuals are helped to make necessary adjusiment to the environment —
inside or outside the school ",

Moser & Moaser: “Guidance is a term with many meanings. It is a point of view
a group of services, a field of study which we should be regquired to choose one
af the emphasized service would pre- dominate™,

Traxler: “Guidance is a process of enabling each individual 1o understand his
abilities' and interest fo develop them as well as possible and o relate them to
life goals and finally to reach a state of complete and matured self~guidance s a
desirable human element of the social order”,

Dunsmoor & Miller: "Guidance is a4 means af helping individuals fo understand
and use wisely the educational, voeational und personal epportunities they have
or can develop and as a form of systematic assistance wherehy students are
aided in achieving satisfactory adjustment to school and in life ",

Chisholm: “Guidunce seeks to help each individual become Jamiliar with a wide
range of information about himself his abilities, his previous development in the
various areas of living and his plans ar ambitions Jor the future ",

A. I Jones: “"Guidance is an assistance given to the individual in making
intellectual choices & adfustments ",

Skinner: "Guidance iy a process of helping voung person learny o adfust fo
self to athers and to circumstances ",

Knapp: “The elements of guidance are learning about the individual student,
helping him to understand himself, effecting changes in him and in his environment
which will help him to grow and develop as much as possible ™.

Hamrin & Erikson: “Guidance is an aspect .;qf educational programme which is
cancerned especially with helping the pupil to become adjusted to her present situation
and to plan his future in line with his interests, abilities and social neéds ™.

Secondary Education Commission, 1952; "Guidance involves the difficult art
of helping boys and girls to plan their own fiture wisely in the full light of all
the factors that can be mustered about themselves and about the world in which
they are to live and work ",

[10]



xvi,

National Vocational Guidance Association (USA): “Guidance is the process of
helping a person to develop and accept an integrated and adequate pictive of
himself and of his role in the world of work, to lest this concept against reality
and to convert it into reality with satisfaction to himself and benefit fo the society”.

From the above definitions we can find out the following characteristics of Guidance:

1.
il.

iil.

Vi,

vil.

viil,

ix.

X1,
xii.
*xii,
Xiv,

XY,

xvi.

XVl

Guidance is a process of knowing oneself.
It is a process of knowing the relationship between him and environment.

It is the process of utilizing the potentialities in the besl manner possible, making
decision about oneself.

Guidance is a process concerned with problems & choices.

It is a process of helping or assisting an individual to solve their problems. It
helps them to identify where to go, what to do and how to do for post
accomplishment of their goals.

It is a continuous process which starts right from childhood, adolescence and
continues over in old age.

It is one kind of assistance to the individual in the process of development rather
than direction of that development.

It is a service meant for all. It's regular service which is required for every student,
not only for abnormal students.

It is an organized service not in incidental activity of the school.
It is an arl more than science.

It is centered around the needs and aspiration of students.

It is & process of all-round development.

It is a preventive process which helps the person fo prevent their problems to
come in his life.

It is concerned with education and career rclated issues.

It is a process by which individual is helped to choose the hest altemalive available
in accordance with his potentialities and interest.

It is a process by which individual is helped to solve his educational, vocational
and personal problems efficiently and aceurately by his own eflorts,

It helps the people to adapt to the antagonist environment and to enjoy it.

xviii. It makes the people realistic in thinking and approach as a result, people avoid

running aller dreams.
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xix. It helps the people to come to know their potentialitics and shortcomings and to
try their efforts in the direction of their interest.

xx, It provides relevant information to the individual to choose a better career,

xxi. It motivates the individuals to contribute most to the society by their creative
works.

xxii. It helps the individuals to satisfy their needs and enjoy the life.
xxili. Guidance helps the people to avoid wastage of time, energy and noney.

xxiv. It removes the psychological problems of the people in the best manner possible
and they are guided in accordance with their psychological needs and tendencies.

The meaning of puidance will be more cleared to you, if we analyze about what guidance
is not.

1. Guidanee 15 not compulsion.
ii. It is not making decision for others.
iii, 1t is not advice.
iv. It is not pampering the student.
v. It is not direction,
vi. It is not adjustment.

vii. It is not problem solving.

1.3.3 Nature of Guidance

Guidance covers the whole process of education which starts from the birth of a child,
As the individual needs help throughout their lives, it is not wrong to say that guidance
is nceded from cradle to grave. If we want to clear the concept of Guidance very well,
we have to know the nature ol Guidance. Here we have discussed the nature of guidance
which will help us to understand the cancept of guidance more clearly.

1. Guidance is Eduvcation Ifsell: Guidance aims at educating the individual for
understanding himselfl, unfolding his pntﬂhtialilies to their maximum so that he
may eventually prove himself to be an adjusted and pragmatic member of the
community. Guidance therefore is a significant education procedure. It is in short
education itself,

il. Guidance is a Process: Guidance is a process that enables an individual in
discovering himself in the most satisfying and positive manner. It provides direction
to enable an individual harness his potentialities, abilities, interests and aptitudes.

ili. Guidance is a Confinuous Process: Guidance is a dynamic and a non-stop
process, In this process, an individual understands himsclf, leams to use maximum
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i

vii,

vii.

ix.

%1,

Xii.

his own capacities, interests and other abilities. He continues his struggle for
adjustment in different situations. He develops his capacity of decision-making.

Guidanee is reluted with Life: The process of guidance is related to life, its
problems and challenges and how to face them. Problems and challenges are the
building blocks of our personality. Guidance helps people to hive a balanced and
tension Irec-life with full satisfaction under the circumstances,

Guidance is Self-Direction: The nature of Guidance is not to thrust itself on an
individual. It does not make choices for him. The ultimate purpose of guidance
is guide the individual to direct himself in the right direction, to make his own
choices, to fix his own life-goals and to carry his own burden.

Guidance is Individual-Centred: Whether given on individual or group basis,

the focus of all guidance programmes is the individual who need to manage
himself for a joyous today and a happy tomorrow by a healthy alignment of
individual desires and aspiration with socially desirable good.

Guidance is a Qualified and Complex and Organized Service: Guidance is
piven by qualified and trained personnecl. Hence guidance is a skill-involved
process, The varied and complex nature of human life leaves its imprint on the
puidance programmes which are a totality of expericnces. Guidance depends on
prior study of the individual, his assessment, initial counselling, interview, case
study and & host of other subsidiary activitics that qualifics puidance as a complex
process. '

Guidance is based on Individual Differences: Individual differences or the fact
that individuals differ significantly, forms the basis of Guidance. If all the
individuals had been alike, there was no scope for guidance. Individuals differ
not only in their appearances but in their mental and intellectual endowinents,
desires, aspirations, and aptitudes.

Cuidance is Universal Process: Guidance is for all. Every person needs guidance
at all the stages of life situations from childhood to old age. He needs guidance
for solving problems to adjust in the family as well as in the society.

Guidance Potentials Actualises: Studies indicate that each person is born with
more potential than he uses. Guidance programme aid the individual in the
discovery of a hidden potential individual for his own beneflits that of the
community, Thus guidance programme is used as an aid to discover the talent
and use it for the progress of the country.

Preparation for Future: The process of guidance is helpful in preparing a person
for his future. Guidance helps in the choice of one’s carcer, one's pariner in life
cte. Guidance helps the individual to march towards the future with confidence.

Guidance is a Lifelong Process: 1t is a lifelong process. But the nature of

[13]



Xiil,

Xiv.

XV.

Xvi.

%xVii.

X viil.

XIX.

XK.

XXl

guidance is something different at different stages of life of a same person. Because
the nature of problems of our life is changed stage o stape.

Guidanee is Optional not Mandatory: Guidance is optional not mandatory as
receiving or rejecting-the guidance services by an individual depend on his/her
own interests and needs.

Guidance is Multi Dimensional and Pervasive Process: Today guidance is not
only confined within the areas of education and vocation, Now it is required in
every field of human endcavour, like business, politics, marriage ete. That's why
guidance is multi dimensional and pervasive process today.

Guidance depends on Human Relationship: [n the process of puidance at least
lwo persons are required, one of them provides guidance i.e. guidance provider
and other receives the guidance service i.¢, guidance receiver, But the process of
guidance is not properly conducted without the presence ol human relationship
between the guidance provider and guidance receiver. So, it is said that guidance
depends on human relationship.

Development of Capacities: During the process of guidance the individual is
assisted in such a way that he makes himself enabled to develop his capacities
maximum from all angles. Hence, guidance stresses the complete development
of possibilities present in an individual. An individual becomes familiar with his
real image. Hence, guidance is helpful in self-realization.

Task of Trained Persons: Providing guidance is not the function of all persons
because various techniques and skills are to be used in it. Everybody does not_
possess the knowledge of the same. For this task, trained persons psychologists
and counsclors are required. Hence, guidance is a skill-involved process.

Wide Scope of Guidance: The scope of guidance is too wide. Any necdy person
can be guided. This can include the persons of dilTerent age, dilTerent interests,
various characteristics and persons of different nature. Tlence, we cannot draw
boundaries around the process of guidance.

Helptul in Developing the Ability of Self-Guidance: The nature of guidance
also includes the characteristic ol developing self-guidance in a person with the
help of puidance process. This enables him in achieving self-dependence by
searching out the solution of problems of life.

Self Esteem and Sclf Efficacy: Guidance helps one to boost Self Efficacy and .
to enhance sclf” Esteem. Guidance being a mutual process between two persons,
the guidance expert directs his/her activities to the self’ development of pupils.

No Imposition of One’s View Point: It is also the main characteristic ol guidance
not fo impose one’s view point on others. It depends upon the wish of an individual
how he acquires benefit by accepting the decision of the guidance worker. If he

[14]



wishes, he may deny accepting such decisions of the guidance workers. Hence, it
is not a process of imposing the decisions.

1.3.4 Scope of Guidance

The dictionary meaning of the term scope implies arca, jurisdiction, outiook, range of
view, field or opportunity of activities, breadth, operation, application and subject matter,
The scope of puidance is bounded to be vast as it has a broader meaning and wider
connotation. The scope of guidance therelore implies the extent, length, breadth, range,
comprehensiveness and variety of helping an individual to solve his problems. So the
scope of guidance covers functionally all aspects of human life,

Therefore, the scope ol guidance is oo wide. In the words of Crow and Crow,
“Guidance touches every aspect of an individual 5 personality- physical, mental,
emaotional and soctal. It is concerned with all aspects of an mdividual 5 attitudes and
behaviowr patterns. It seeks to help the individual to integrate all of his activities in
terms of his basic potentialitics and environmenial opportunities .

Any needy person can be guided. This can include the persons of different age, different
interests, various characteristics and persons of different nature. Hence, we cannot draw
boundaries around the process of guidance. Here we have tried to focus on the different
areas or scope of guidance. The Scope of guidance is classificd into several arcas
where an individual needs guidance. These areas can be classified into following ways:

i, Education and Guidance: One of the most important areas of discussion of
cuidance is education. Each and every student face obstacles and challenges
throughout their education life. Meeting challenges and overcoming obstacles to
achieve a poal becomes difficult without guidance because there are multiple
options as well as multiple goals. Guidance is such kind of service which lead
one to best choice of education goals and right choice of means to achiver it.

ii. Voecation and Guidance: Success and satisfaction in the life of a person mostly
depend on his/her right selection of a job or vocation or profession in which he/
she spends his/her most of the times. But sometimes it is very difficult to choose
a suitable profession as per his/her own interests, abilities and potentialities. But
guidance can help an individual by providing necessary vocational information
and other conditions like what are the different jobs available and what are their
eligibilities, how can a person develop his vocational skills, how can a person
acquire the necessary mental set, etc. In a nuishell vocational guidance builds
ones best career with right choice and development of readiness,

iii. Social Life and Guidanee: A man cannot live alone. Social life prevails in personal,
familial, occupational and leisure times. Therefore, one needs to be aware of the
interpersonal relations and develop own social skills to maintain the changing
social life in every sphere, Guidance process does not ignore this aspect loo.

[15]



Vi,

Vil.

Viil.

®l

Xii,

Health and Guidance: Another important area of guidance is health personal of
late, there is a widespread health consciousness among the common people. But
there an wider misconeeptions, habits and practices that are not conducive to
maintain healthy personal and community life. Guidance helps us by providing
various services regarding how to maintain our mental as well as physical health
with sources of information and ways to acquire healthy practices,

Leisure and Guidance: The way of spending leisure time is one of the most
important conditions in case dealing a good and happy life. But how to spend
our leisure time properly, this is a great problem, Guidance discusses about this
matter and provides us valuable guidance services.

Organization of Guidance Services: The effectiveness ol guidance services
depend on its proper organization, Therefore, how to organize a guidance service
systematically is one of the important areas ol discussion of guidance,

Counseling Services or Techniques: One of the mosl important areas of
discussion of guidance is counseling. How to counsel a person and what are the
different techniques can be used by a counselor in counseling process-all these
things are discussed in guidance sincerely. However, there is much controversy
about this relationship of puidance and counseling as from the contemporary
psychological perspective emphasis that counseling incorporates within it guidance
functions also.

Follow-Up Service in Guidanee: One of the most important areas of discussion
of guidance is to follow up the leedback or resuits of the guidance services that
are provided to an individual. It is very necessary lo follow up the results of
guidance services in order to improve or modify the guidance services.

Collection of Data and Guidance: In order to provide puidance services to an
individual, so many relevant data of that individual is required. Thercfore, what
are the data required for providing guidance services and how these data can be
collected-guidance discusses all these things very importantly,

Preservation of Data and Guidance: The collection of data is not only the
functions of guidance. Beside this, preservation of the collected data carefully is
one of the most important [unctions of guidance.

Transformation of Data and Guidance: Alter collecting and preservation of
data, this is also an imporiant function of puidance. So this is another important
arca of discussion of guidance.

Development of Tests and Guidance: 1t is very necessary to collect physical,
mental, emotional and education related data from an individual in order to provide
him a good guidanee services. Bul how to collect these data for providing guidance
services-this is carelully discussed in the field of puidance. In this regard, guidance
helps to develop various types of tests and helps to use them properly.

[16]



«iii. Research and Guidance: Guidance is one kind of developmental activity. It is
very necessary to conduct research work in order to improve the quality and
standard of the tools and techniques that are used in the process of guidance
services. ‘Therefore, conducting more and more research works is one of the most
important areas of discussion of guidance.

xiv. Training and Guidance: Guidance is not a very casy task. It is a very systematic
job. It requires a knowledgeable and well trained person, For this reason, it is
very necessary (o arrange training programmes. Therefore, the arrangement of
training programmes for guidance providers is also the important area of discussion
of guidance.

1.3.5 Importance of Guidance

In a complex society in which personal goals and aspirations are often in conflict with
the expectations of others, where there is a conflicts in formation explosion or absence
of any information and where children are reared in such a manner that they do not
. develop enough insight into their own abilities and self eflicacy, the importance of
guidance cannot be exaggerated by any means.

With rapid advancement and modernization, advancement in the technologies, fast
changing sociocultural scenario, and complex pattern of life style, it is expected that
guidance service should an integral parl ol education system. From the individual’s
perspective every one needs to actualize his/her potentiallititics to the maximum extent
with minimum effort. Wastage of personal capabilities may lead to frustration, a social
or antisocial behavior, self destruction or the like. On the other hand, guidance service
may help development ol good manpower resource the benefit of which ultimately
enjoyed by the society as whole. Therefore, importance of guidance can be perceived
both from the personal and societal developmental perspective.

When there are multiple options available in terms of goals to be achieved, but
conflicting and contradictory informations make the decision making difficult, guidance
service may explore, filter and organize information precisely needed by an individual,
there by saving time and energy and maximizing the benetit.

Wastage of manpower through wrong choice of career, does not remain confined within
personal loss only. In fact it is a national loss and obstacle to economic development
of any country, there for guidance is important nationally also and it must not be
considered as a matter of personal choice only. Good manpower developments is the
foundation of progress of a nation in the globalized world for which wide availability
of guidance service should be a national responsibility also,

A part of our life is spent for earning a good livelihood bul a major part is occupied by
our social interactions and interpersonal relations, Guidance not only helps us to be a.
successful professional but it is essential to develop our social skills — skills necessary
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for good occupational adjustments skills necessary for community living or skills
required [or most effective interpersonal relations. Therefore, guidance service is
important in every respect. A few specific issues are given below.

il.

i,

iv.

Vi.

vii.

viil.

ix.

X1,

Xii,

Self Understanding and Self Direetion: Guidance helps in understanding one’s
strength, limitations and other resources.

Helping to Develop Different Qualities: Guidance helps individual to :clcvulc:-p
ability to solve problems and take decisions. Optimum development of an
individual helps to solve different problems ofthe individual.

Educational Growth: Guidance is needed for development of abilities and skills
facilitating Jearning and achievement, and habits and skills for lifelong learning,

Building Vocational Maturity: Guidance helps an individual to choose right
vocation or job according to his own interests, abilitics and potentialitics. Thus,
it helps to develop the ability of vacational adjustment,

Career Maturity: Guidance is required for the development of healthy and
positive attitudes, habits, values, etc. towards work through broadening aware of
the world of work, planning and preparing for one’s career.

Social and Personal Adjustment: Guidance helps to improve the ability of social
as well as personal adjustment. 3

Leading Better Family Life: It includes working with parents and children for
understanding of family relationship, attitudes towards home and role of family
for healthy growth. Thus, Guidance helps people to lead a better family life.

Muking Good Citizenship: Guidance is very much important in making good
citizenship among the students, Guidance creates an understanding of socio-cultural
values and awareness of social issues, concerns and problems, overcoming
prejudices, developing right attitudes and values of co-operation, tolerance,
righteousness and social justice for peace and equality. Promoting ideas and values
of democratic and secular constitution and promoting unity and national integration.

For Conservation and Proper Utilization of Human Resources: Guidance
provides us lot of strategics or lechniques regarding conservation and proper
utilization of human resources.

For National Development: Guidance is very important in case of national
development. '

Reducing Economic Crisis: From economic point of view, optimum utilization of
resources is essential for optimum production and full employment in the economy.
Individual and group both types of guidance are necessary for this purpose.

Psycho-Social Development: Guidance is required lor assistance for understanding
and developing a positive sell-image and development of social skills for learning
an effective and satistying personal-social life.
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Kiit.

Xiv.

K¥.

xvi.

xvii.

Xviil.

Xix.

Different Stages of Development: The bringing up of the human beings can be
divided into the stages of infant, childhood, pre-adolescent, adolescence and
adulthood. One needs different types of help to adjust with every stage. The
maximum problems are faced at the time of adolescence, when there are problems
due to physical development, mental development, emotional development and
social development. Guidance helps the people to adjust with these problems.

Changing Conditions of Work: Nowadays professions or cccupations have
become so varied and so complex that everyone has at first to get general education
and then to undergo a long training for the profession to be adopted. He has also
to pet a special education pertaining to that profession. In this case, guidance
helps the people very well.

Guidance for Channelization of Manpower Requirements: Efforts at
development and channelization of individual potential with a view to meeting
manpower and social requirements for national growth and betterment of society.

Proper Use of Leisure Time: Today many individuals waste their precious time
with a lot of unhealthy activities. People need to be guided to use their leisure
time profitably, Proper balancing of work and family is also important. Many
youngsters roam around the streels with nothing to do, having no purpose in life,
waste away their health and time through drugs, alcohol, gambling ete. Guidance
will help them to make use of their leisure time to achieve happiness, fo enhance
their education and career advancement.

To supplement guidance at Home: There is a lack of guidance for the young
ones at home. In the past, home acted as the most important agency of informal
education. The children followed the instructions given by parents and elders.
Today, many parents are failed in this responsibility. They are foo busy in their
work and transfer this responsibility to the teachers who are also not in a position
to guide them with their own responsibilities. So there is a need for guidance
cell in schools.

Improvement in the Status of Women: Due to the influx of women in almos
all spheres including active defense services, more and more women are taking
up jobs. Because of the double responsibility of home and office, women are
facing all kinds of trauma, anxiety and stress. They need guidance to adjust (o
this changing scenario, especially in a male dominated society.

Controlling Wastage and Stagnation in Education: Guidance helps to conirol
as well as reduce the wastage and stagnation in education.

Therefore, from the above discussion it can be said that in modern times, the need and
importance of guidance is felt much more in educational institutions & also for the
authorities, The guidance service in schools is very much necessary and important for
the above reasons.
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1.4 Different Types of Guidance

Human Life consists of many fields, Therefore, a person needs guidance in all the
fields of life. The complex nature of man and life has become the concept of guidance
broad and deep. In order to solve various types of problems we need different types of
guidance segvices, For the convenience of the individuals and the advisors, the experts
have divided the concept of guidance into various categories according to their own
thoughts and ideas. Here, we have discussed the various types of guidance on the basis
ol the opinions of different experts.

I.  Classification according fo Myers : Myers has divided guidance into eight types.
These are as follows:

i. Vocational Guidance

ii. Educational Guidance

i, Recreational Guidance

iv. Civic Guidance

v. Community Service Guidance
vi. Social and Moral Guidance
vii. Health Guidanee |
viii. Leadership Guidance

IL. Classification according to Koos and Kefauver: They have classified Guidance
~ into the following Lypes:

i. Educational Guidance

i, Vocational Guidance

iti. Recreational Guidance

iv. Health Guidance

v. Civic-Social-Moral Guidance

Ill. Classification according to Brewer: He has classified .Guiduncc into ten types.
These are as follows;

i. Educational Guidance

ii. Vocational Guidance .

iii. Religious Guidance

iv. Guidance for Home Relationships

v. Guidance for Citizenship
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vi. Guidance for Leisure and Recreation

vii. Guidanece in Personal Well Being

viii. Guidance in Right Doing
ix. Guidance in Thoughtfulness and Cooperalion
x. Guidance in Wholesome and Cultural Action

IV. Classification according to Jones: He has classified Guidance into four types.
These arc as [ollows: '

i, Educational Guidance
Jii, Vocational Guidance
iii. Leisure time Guidance
iv. Leadership Guidance
V. Classification according to the Views of Paterson, Schneinler, and Williamson:
They have classified Guidance into the following types:
i. Educational Guidance
ii. Vocational Guidance
iii. Personal Guidance (including Social, Emotional and Leisure time Guidance)
iv, Health Guidance
v, Economic Guidance

In this sub unit we shall discuss only about Educational, Vocational and Personal
Guidance. Let us sce what they mean and what their characteristics, purposes and
functions are.

1.4.1 Educational Guidance: Meaning, Characteristics, Purposes and Functions
1.4.1.1 Meaning of Educational Guidance

Educational guidance is a process of assisting the individual student to reach optimum
educational development. Tt is a sort of guidance that is only rendered to the student
community. Educational Guidance helps the students to make right choices, as well as
make adjustments in relation to schools, curriculum, courses and school life which
contribute to the all-round development, Educational guidance is a help which aims at
adjusting the children with the requirements of school and curriculum.

Therefore, Lducational Guidance is concerned with the assistance given to pupils in
their choices and adjustments with relation to schools curriculum, courses and school
life. Tt includes the help and assistance given to pupils in adjusting to the demands of
the school and to plan intetligently an educational programme suited to their abilities
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and needs. It serves to realize the aims and objectives :;rf education and to check wastage
and stagnation,

1.4.1.2 Definitions of Educational Guidance

Many scholars have defined Educational Guidance in numerous ways. Few of them are
listed below: i

if.

iil.

Vi.

Brewer : In the words of Brewer, “Educational guidance is a conscious effort
(o assist in the intellectual growth of an individual”.

Arthur A. Jones : Jones defined Educational Guidance “as the assistance given
fo pupils in their choices and adjustment with relation to schools, curriculum,
courses and school life ",

Ruth Strang : Strang defined Educational Guidance “as something intended to
aid the individual in choosing an appropriate program and in making progress
init”. '

Myers : According to Myers, "Educationai Guidance is a process concerned
with bringing about within a pupil with his distinctive characteristics on the one
hand, and different opportunities and requirements on the other a Javourahle
sefting for the pupil s development or education”.

Dunsmoor & Miller : They defined “Educational Guidarice is primarily concerned.
with the student’s success in his educational ecareer It relates to the student s
adjustment to school and to the preparation and carrying out of suitable educational
plans in keeping with his educational needs, abilities and career interests”,

8. K. Kochhar : According to Kochhar, “Educational guidance is a process
concerned with bringing about a favourable setting for the individual s education.
This favowrable setting will include assistance with regard to choice of subjects,
use of libraries, study habits, evaluation techniques and adjustment of schoul life
fo other aclivities " .

1.4.1.3 Characteristics of Educational Guidance

.From the above definitions, we can find out the following characteristics of Educational
Guidance. :

i,

i

i

v

Educational Guidance is one kind of help or assistance that is provided basically
for the pupils or learners.

It is an assistance provided in the field of education.

It is a process of assisting the individual student to reach optimum educational
development.

It helps the students to make right choices, as well as make adjustnients in relation
to schools, curriculum, courses and school life.
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v. Educational Guidance helps the pupils to plan intelligently an educational
programme suited to their abilitics and needs.

vi. Educational guidance is primarily, concerned with such problems of education as
are faced by the students studying different subjects.

vii. Bducational guidance is a process which is concerned with bringing about an
individual with his distinctive characteristics on the one hand, and different
opportunitics on the other.

viii. Educational guidance is concerned with the student’s success in his educational
carecr.

ix. Educational puidance is intended to aid the individual in choosing an appropriate
program of education and in making progress in it.

x. Educational guidance is a help which aims at adjusting the children with the
requirements of school and curriculum,

1.4.1.4 Purposes of Educational Guidance

The following are some of the purposes of educational guidance:
i. To monitor the academic progress of the students.
ii. To acquaint the students with the prescribed curriculum.

iii. To identify the academically gifted, backward, creative and other category of
special learners.

iv. To assist students in oetting information about further education.

v. To diagnose the learning difficulties of students and help them to overcome the
same.

vi. Helps to cheek the Wastage and Stagnation in Education,
vii, Helps the learncrs to make Right Educational Choices.
vili, IHelps to redlize the Aims and Objectives of Education.

ix. Helps the learners to Proper Educational Adjustment.
1.4.1.5 Functions of Educational Guidance

One of the most important aspects of human life is cducation. Qur future life depends
on this education. Today lots of changes have becn oceurred in every field of educalion.
Many new developmental aspects are coming into the field of education day by day. As
a result, students are facing lots of challenges and problems in dealing with their education
life. Sometimes they can't think what side of education is better or what is not for
them, how they can solve their different educational problems, and how they can improve
their educational achievements ete. But undoubtedly it can be said. that in this case,
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Educational Guidance can play a vital role in ﬁssisling the learners to solve their different
types of educational problems. The educational guidance can play the following important
role or functions in order to assist the learners in their educational life,

ii.

iil.

Realizing the Aims & Objectives of Education and Educational Guidance:
The function is now not limited to impart mete instruction in some school subjects,
It has a quite broader base. The all round progressive and harmonious development
of all the innate abilities and capacities of an individual is only possible through
a well organized programme of edyca-tional guidance. With its help the teachers
can realize the maximum educational development of their children within the
specific time and limited resources. Therefore, it is clear that educational guidance
playing a very important function in this regard also.

Individual Differences and Educational Guidance: We know ‘that there are
lots of differences among the leamers, They may differ in their intellectual abilities,
needs, interests, motivation and also in their levels of aspirations. To cater to the,
needs of individual student, educational guidance can play an important function
in schools,

Checking of Wastage & Stagnation in Education and Educational
Guidance: We find that there is a huge wastage and stagnation in education.
Many students fail repeatedly and remain in the same class for a number of
years, Sometimes they feel difficulty in learning or acquiring some or the other
piece of knowledge and skill. It leads to the wastage of human as well as national
resources, Such wastage and stagnation can only be controlled by organizing a
suitable program of educational guidance, Thus, Educational Guidance plays a
vital role in controlling the wastage and stagnation in education.

Making Right Edueational Choices and Educational Guidance: The success

col'life of a student depends on his/her right choices or decisions that he/she made.

But sometimes (his task is not very easy to perform, It is seen that most of the
studenis are not able to take their choices or decisions correetly in their educational
life. As a result, it is found that most of the students® lives become spoiled dug to
their inability to take a correct decision regarding their educational life. There are
diversified courses where they have to make selection of the subjects or activities,
The wrong choice of a subject or activity may doom their career and future,
Therefore, they should be helped by guidance in making right choice with regard
to subjects or courses of study, co-curricular activities, methods of learning style
of speaking, writing and reading and books and other literature for study ete, In
this case, Educational Guidance plays a very significant role or function.

Helping Proper Educational Adjustment and Educational Guidance:
Adjustment to prevailing educational environment is essential for the proper
cducational growth and well being of children. But sometimes it is seen that
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many child can’t adjust with their newly school environment. As a result, the
child faces so many adjustment problems with regard to his educational
environment and they nced proper guidance to overcome these adjustment
problems. In this case. Educational Guidance helps the child by providing
necessary guidance in order to overcome the various adjustment problems.

vi. Taking Decision of Further Education and Educational Guidance: Students
in the present system of cducation rush fo colleges or universities for high
education irrespective of their aptitude for higher studies. Many of them do so
beeause they do not have appropriate knowledge of other professional courses or
trainings. There is a great need 1o provide proper guidance with regards to the
suitability of the individual to pursue higher education. Educational Guidance
helps the students to take an appropriate and suitable decision regarding their
further education. -

vii, Making Satisfactory Academic Improvement and Educational
Guidance. Another important arca where educational guidance can play a vilal
role is the arca of giving students help to progress satisfactorily in the course
chosen. Tn our country, a large number of student fail in schools, colleges and
universities because of lack of educational guidance,

viii. Education of Exceptional Children and Educational Guidance. Generally in
our schools, the teacher proceeds with the average student in mind with the result
that gifted, slow learner, deaf and mentally and physically handicapped, are not
benefitted by classroom teaching. Educational guidance is most essential for
different categories of exceptional children, if we are interested in the welfare of
the individual and society.

1.4.1.5.1 Functions of Educational Guidance at different Stages of Education:
A. Functions of Educational Guidance at Elementary Stage:

i. Assisting Pupils to Male a Right Beginning: The guidance worker should help
the beginners to give a right and nice starl to their educational carccr. This will
definitely check a large amount of dropout in elementary schools.

ii. Studying Pupils: Information about the pupils is to be collected, analyzed and
recarded. The data are to be collected from different sources and from the results
of standardized tests.

iii. Helping Pupils to Plan Intelligently: The pupils are to be helped to appreciate
their assets and liabilities, On the basis of their capacity and interests they should
be helped to choose courses. -

iv. Counseling with Pupils: The guidance worker should mect the pupils, both
individually and in groups, in order to provide additional help to those who need it.
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V.

vi.

Helping Pupils to get best out of their Edueation: An effective guidance service
helps people 1o achieve maximum educational success in accordance with their
abilities, interests and other factors.

Preparing Fupils to enter the Sccondary School: Guidance, being a continuous
process, should prepare the pupils of elementary school to enter into secondary
school.

B. Functions of Educational Guidance at Secondary Stage:

The pupils of the secondary schools face a large number of problems in different areas,
such as:

ii.

ii.

iv.

vi,

vii.

Adjustment to New School: The child enters into a new educational institution
after completing his elementary education. Here the school atmosphere is relatively
wider than the elemenlary school. The child meets a large number of students
and teachers; he finds many facilitics and opportunities. This creates problems
for the child for which he needs guidance.

Problems connected to Learning: Reading difficulties, differences in rate of
learning, likes and dislikes, study habits, differences in aptitude in school subjects,
all present problems that are difficult for the pupil to solve without help,

Emotional Problems: This stage has its specific emotional problems, Physiological
development, bringing with it increased size and strength, sex impulses,
responsibilities resulting from approaching maturity, all present very important
emotional changes and emotional instability which may change into maladjustment
problems if not properly guided.

Physical Needs: The physical needs are peculiar at this stage. These needs are the
resulls of rapid growth and physiological maturation. Accompanying these are
found lowered vitality, fatigue, apparent laziness and lethargy, impaired cootdination,
and awkwardness due to unequal growth of different parts of the body, physiological
change caused by maturing of sex organs etc. serious maladjusted problems often
result from these conditions which need to be dealt with properly.

. Social Needs: The specific social needs of the adolescent arise partly from the

physical and emotional needs and.partly from expanding vision resulting from
more wide experience, wider contacts, and approaching maturity. The adolescent
is to be helped to deal with the problems properly arising out of such situations.

Further Educational Choice: The child has to select further educational course
that he wants to continue with after the completion of secondary education, He
should be helped to do this correctly.

Orienting Pupils to 'Illm New Institution as well as its Purposes: The child
should be helped to know and understand the different aspects, objects and
purposes of the new educational institutions.
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viii. Helping Pupils to select Courses: There is diversification of courses in the
secondary school. The child is te be helped to select the proper course according
to his capacity and need,

ix. Giving Information: The child is to be supplicd with detail information regarding
educational opportunities available afler the secondary stage and the requirements
for all such educational opportunities.

x. Removing Subjeet Difficulties: Guidance programme should help pupils to solve
the problems they face in learning different school subjects,

xi. Developing Good Study Skills: Guidance helps the adolescent in developing
good study habits and skills that help him in future life.

xii. Helping Pupils to Build Proper Motivation for Study: Motivalion is basic to
" any kind of learning. Unless there is proper motivation, there will be no proper
reception. Guidance helps pupils to build proper motivations for learning,.

1.4.2 Vocational Guidance: Meaning, Characteristics, Purposes and Functions
1.4.2.1 Meaning of Vocational Guidance

It is the process of helping the individual to choose occupation that fit him best.

It involves a thorough understanding of the individual gencral and special capacities.
Every young man requires advice as to what kind of work will be most suitable for
him keeping in view his abilities and aptitudes. When such an advice is given, it is
known as vocational guidance.

Basically vocational guidance is accepted as that type of guidance where mere
information and advice is given in regard to choosing an occupation, preparing for it
entering in it, and progressing in it. But this meaning is narrowly conceived and
interpreted. This meaning of vocational guidance is otherwise called as vocational
development. In wider perspective it is accepted in the modern educational system.

Vocational guidance is concerned with helping the individual to become aware of his
strengths and weaknesses in world of occupations and helping him to choose a vocation
for his better adjustment with every situation of the society. In other words, vocational
' guidance may also be defined as a process of helping individuals or people to cope
with problems relating to occupational choices, plans, developments, adjusiments and
maturity.

The vocational guidance may be defined as the assistance children or students get in
schools to know the world of vocations in their life. It is an early exposure to the
variety of jobs they will have to make a choice latter in life. The vocational guidance
is an incentive for hard work at studies.

Regarding the meaning ol vocational guidance, il can be said that vocational guidance
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will be successful il it is done by helping the individual develop insight into what he
1s, what he wants fo be and opportunities and requircments of various occupations,
Hence, "Vocational guidance is universally accepted as a process af assisting the
individual see through himself and then assisting him to see himself through"'.

1.4.2.2 Definitions of Vocational Guaidance

The following are the few definitions of vocational guidance:

i

iii.

viii.

John D. Crifes : According to John D. Crites, “Focational guidance is «
Jacilitative process, a service rendered fo the individual to aid him in choosing
and adjusting to an occupation™.

National Vocational Guidance Association (NVGA): According (o NVGA,
“Vocational guidance is a process of assisting the individual to choose iy
accupation, prepare for it, enter up on and progresy on it ",

Dale Yoder : According to Dale Yoder, “Vocational guidance refers to the!
inevitable direction given to the care of new employees in the selection process
and in thelr assignment to particular types of work”,

Super : According to Super. "Focational guidence is the process of helping «
person to develop and accept an integrated and adeguate picture of himself, and

- of his role in the world of work to test this concept against reality and to convert|

it into a reality with satisfaction to himself and benefit io society”,

G.E. Myers : According to Myers, “Vocational guidance is Jundeamentally an
effort to conserve the priceless native capacities of youth and la costly lraining
provided for vouth in the schools ",

The General Conference of International Labour Orpanization: “Vocational
guidance is an assistance given fo an individual in solving preblems related fo
occupational cheice and progress with due regard for the individucals'
characteristics and their relation to the occupational apporiunify”,

Frank Parson : According to Frank Parson, “‘Vocational guidance is a process.
designed (o aid the young persons in choosing an occupation, in preparing for
i, in finding an opening in it and in building up an efficient and sticeessful
career’,

Arthur J. Jones : Jones has opined out the four main aspects of Vocational
Guidance. These are:

a. IUis guidance in selecting an occupation.

b, It is guidance in selecting and securing the preparation for an occupation.
¢, It is guidance in finding a job, and

d. It is guidance in adjusting to the job and making progress in it.
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1.4.2.3 Characteristics of Vocational Guidance

Afler analysis of the above definitions, we can exiract the following characteristics of
Voeational Guidance:

i

Vi,

vii,

viil.

ix.

%i.

xii.

x1i.

Xiv.

Vocational guidance is a process to help the person to achieve the goal in his
vocation, :

It is a process to assist the person in selecting the vocation.
Tt is a process to help in entering and making progress in that vocation.
It is a process to help a person to adopt a vocation,

Vocational guidance is a sort of assistance that is given to an individual by a
competent individual.

The assistance, given through vocational guidance helps an individual to get
information about the world of work around him.

It helps him to know himself his strengths and limitations etc. So that he can
develop an adequate congept of himself and his role in the world of work.

1t further, helps him to make a proper decision regarding his occupation,
It again helps him to prepare for entering into the desired profession,

Vocational guidance helps an individual to get ab-sorbed in the accupation of his
¢hoice. He is acquainted with the sources and methods of utilizing job
opportunities or is helped in seeking self-cmployment, In this way he gets
opportunity for realizing his long cherished ambitions regarding his career or
occupation.

After entering into a vocation the individual is further into a vocation the guidance
in his vocational adjustment. He is helped in making satisfactory progress in his
vocation in such a way that it can bring greatest satisfaction and success to him
and greatest benefit to the nation.

Vocational guidance aims to bring economical prosperity to the individual as
well as to the nation.

It aims to utilize all the available natural resources of the nation. For this purpose,
it helps the individuals to acquaint them with all such opportunitics.

It alms to stop the huge wastage and mis-utilization of the time, money and
labour that may occur in the preparation or training of the individuals, for a
particular profession, who are not suited to it. On the other hand, it aims to
conserve human as well as national resources by placing the proper person at a
proper place.
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1.4.2.4 Purposes of Vocational Guidance

Vocational guidance is the assistance given to students in choosing and preparing for a
suitable vocation, It is concerned primarily with the helping individuals to make decision
and choices involved in planning the future career decision and choices necessary in
effecting satisfactory vocational adjustment. The following are the purposes of Vocational
Guidance,

ii.

iii,

Vi.

vii.

Viii.

ix.

Acquire Knowledge: The main objective of vocational guidance is to assist the
students fo acquire such knowledge of the characteristics and functions, dutics,
responsibilities and rewards of occupations that are within the range of his choice.

Discover Abilities and Skills: Another objective of vocational puidance is to
assist pupil to discover his own abilities and skills and to fit them into general
requirements ol the occupation under consideration. '

Evaluate Capabilitics and TInterests: Assisting pupil to evaluate his own
capabilities and interests with regard to their worth te him and to society is yet
another objective.

Develop Attitude towards Work: Vocational guidance aims at helping the
individual to develop an attitude towards work that will dignify whatever type of
occupation he may wish to enter,

Exploration of Opportunity: Give exploration of opportunity in different areas
of school learning and vocational exploration that will enable the leamer to get
the feel of several types of activities,

Critical Thinking: Assisting the individual to think critically about various types
of occupations and to lean a technique for analyzing information about vocations.

Assisting the Mentally Handicspped: Assisting the mentally handicapped, the
physically handicapped or the economically handicapped to make the adjustments
that will be best for them in their struggle for a fuller life and for personal and
social welfare.

Confidence in the Teachers: Instilling in the pupil a confidence in the teachers
and other guidance personal that will encourage him when he confers with them
on personal and vocational problems.

Secure the Necessary Information: Assisting the pupil to secure the necessary
information about the facilities offered by various educational institutions engaging -
in vocational training.

Admission Requirements: Providing information for the learner about admission
requirements, the length of training, and the cost of attending any institution of
higher learning to which he may wish to go after graduation in order to continue’
his vocational preparation.
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xi;

xil.

xiil.

®1v,

XV.

Assistance during School Years: Giving assistance during school years so that the
individual will be able to adjust on the job work conditions and to other workers.

Assisting Pupil: Assisting each pupil to appreciate his rightful place in a group
of workers and to become a functional member of the team.

Altering the Pupil: Altering the pupil to the long-range training needed to become
a proficient is another objective of vocational guidance.

Cautioning Each Learner: Cautioning each learner concerning facts and pseudo
scientific shortcuts to vocational competency.

Helping the Learncr: Helping the learner to realize that success is purchased at
the price of effort, and that satisfaction on the job derives from doing his work
competently.

1.4.2.5 Functions of Vocational Guidance

Vocational Guidance is that kind of guidance which is very necessary lo everyone. By
this guidance one can choose his best profession or vocation according to his own
potentialities and interest, Thus, vocational guidance plays many important functions
or role in the field of bne's vocational or occupational life. The following are the
important or vital functions of Vocational Guidance:

1.

ii.

i,

iv.

Meeting the Needs of Individual Differences and Vocational Guidance: It has
been strongly viewed and accepted in psychological perspective that no two
individuals are alike. They differ in their different traits and aspects due to
individual differences. Therefore in order to fulfill this need of individual
differences in the ficld of occupation or job market it is necessary fo organize
vocational puidance programmes in schools.

Ensuring'Maximum Utilization of Human Resources and Voeational
Guidanee: Vocational guidance programme helps the individuals to opt their
vocalions in  accordance to their suitability. As a result of this they become a
positive, valuable, and useful assel for the society instead of becoming a burden
on the society. Thus vocational guidance helps to ensure the maximum utilization
of human resources or polentialitics.

Helping to aveid Financial Loss and Vocational Guidance: It has been revealed
frotn different studies that there are many young people who have entered in
different cecupations by chance and not in accordance of their interest, aptitude,
capacity and suitability. This results in an cconomic loss to the young workers in
particular and to the society in general. This problem can be avoided through
organization of vocational guidance programme in school.

Protecting Iealth Problem and Vocational Guidance: Wrong choice of
occupations affects adversely the health of the workers. Sometimes nervous system

[31]



i,

Vil

viii.

ix.

0

is shattered by making efforts to maintain a speed of production beyond one’s
capacity and .so on. With proper vocational puidance the student chooses the
appropriaie job without affecting his health,

Helping to reduce Psychological Stress and Voecational Guidance: If an
individual stays in a wrong profession for a long time, he may suffer [rom various
psychological problems. As a result, he may become stressful and frustrated person,
In this regard, vocational guidance can help the individual to reduce his
psychological stress by providing various suggestions and informations,

Economic Advantages of the Employers and Vocational Guidance: Vocational
guidance provides many economic advantages to the employers. Their labour
problems are less because these workers enjoy job satisfaction,

Complex Nature of the Society and Vocational Guidance: The contemporary
society is undergoing a constant change because of the influence of scicnce and
technology. Due to this the arcas of specialization have been emerged in order to
cope with the changes that have taken place in social, political, economic and
cultural structure of' the society. For this we require technologists, doctors,
engineers, scientists, technicians, educationists, philosophers, administrators ete,
Besides new and all together new occupations are coming to the forefront for
meeting these needs. Vocational Guidance can play a very important role or
function in making new professionals to meet the present needs of the society.

Development of Insights of the Individuals and Vocational Guidance; An
organized programme of vocational guidance can play a very important role or
function in order to assist the individual to develop insight into what he wants to
be in life, what he is best capable of doing, his abilities, interests, aptitudes and
his limitations.

-Maintaining Personal and Social Values and Vocational Guidance: There are

a large number of personal and social values of vocational guidance. Leaving
aside financial considerations, the worker’s happiness, his personal development,
his value as a social unit and contribution to human welfare are all involved.
Right vocational guidanece helps us to achieve that.

Minimizing the Tmproper Placement and Vocational Guidance: Sometimes it
is seen that many people join the occupation but latter don’t gel job satisfaction.
As a result of which they change from one occupation to another. This causes
frustration, failure, underemployment and aimlessness. For avoiding this there is
the vital need of vocational guidance. Vocational Guidance helps to solve this
type of problems very effectively by minimizing the mismatch, '

Vocational Progress and Vocational Guidance; one of the most important
functions of Vocational Guidance is to help the people to progress in their
profession or job eflectively.
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Kii.

Stable Future of Students and Vocational Guidance: Everyone wants to get a
stable future of their life by choosing a suitable profession or job. But it is nol a
very easy to do, In this malter, Vocational Guidance helps an individual to make
a stable future life by providing necessary guidance services.

1.4.2.5.1 Funciions of Vocational Guidanee at Different Stages of Education:

A. Vocational Guidance at Elementary Siage:

Guidance at the clementary school level differs to some extent from that secondary and
college levels as it is more developmental and less crisis-oriented slage in its approach.
The aspeet that reccives the greatest attention by the vocational puidance, during this
stage, usually involves helping each child to examine the world of work and the process
of choosing a vocation. The teacher as guidance worker can do the following:-

i

iil.
V.
V.

Vi,

vil,

wiii,

ix.

.

Create love, respect and positive attitude for normal work.

Train the use of hands of the child,

Create the habit of neat and systeinatic work.

Create and achieve hand-eve coordination.

Encourage nealness tn work,

Encourage development of good relationships amongst themselves.

Oceupational informations of basic nature are provided to students. The activily
method of teaching is also used lor this purpose.

The practical aspects of life should be included in curiculum to enable them o
live a competent life.

[Teallhy attitude towards work is developed through co-curricular and recreational
activities.

General occupational ability is developed in children.

B. Vocational Guidanee at Secondary Stage:

Vocational Guidance has a lot to do at this stage, because this stage of cducation acts
as the stepping stone to the world of work. The following are some of the important
functions ol vocational puidance at secondary stage:

1.
1i.
iit.
v,
V.

i,

Assisting the students Lo know themselves

Giving occupational information

Helping students to make a right choice

Helping students to prepare themselves for entry in the careers of their choice
Helping students to get suitable jobs

Helping the students to decide whether to go to college or nol.
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C. Voeational Guidance at College Level:
Some of the specific functions of college guidance programmes may be stated as under.

i. Assisting students o relate their studies to the vocations that would be open to
them at the end of their college carcer.

i, Assisting them to make a detailed study of the careers, which they would like to
pursue.

ili. Assisting them to acquaint themselves with different avenues of work.
iv. Assisting them to acquaint themselves with avenues of higher studies,

v. Assisting them to know about the various programmes of financial assistance
scholarships, fellowships for improving their prospects,

1.4.3 Personal Guidance: Meaning, Characteristics, Purposes and Functions
1.4.3.1 Meaning of Personal Guidance

All guidance activities are personal because il is always individuclised except group
guidance. However, personal guidance is that type of guidance given lo an individual
¢ a person lo overcome his problems specific to an individual, It is a process of
guidance helping the individual to solve his problems which don’t come within the
Jurisdiction of educational and vocational guidance. Butl sometimes educational and
vocational guidance can be called personal guidance.

Personal Guidance may also be defined as the oral or written assistance we need to
learn how to make adjustment in our life. Tt is gpuidance for what kind of persons we
should be and how to become so in life. As a whole the personal guidance is meant for
helping each and cvery child to look at himsell in the right perspeetive, Personal
Guidance is-that which is rendered to a person for solving his personal problems. [t
assists the individual (o adjust with psychological and social environment. Tt is to solve
the emotional and psychological problems.

Therefore, it can be said that Personal guidance as the assistance piven to the individual
to solve his emotional, social, ethical and moral as well as health problems. Thus,
personal guidance deals with all those problems of life which are not covered under
educational and vocational guidance. It is difficult o dilferentiate between personal
guidance and counsiling as the distinetions are not well defined.

1.4.3.2 Dehinitions of Personal Guidance

i. Hopkins : According lo Hopkins, “Personal guidance is that guidance which is
caoncerned with the problems of health, emotional adjustments and social
adjustment of an individual, It also includes his recreaiion and leisure-time

problems. ™
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iv.

Ruth Strang : Strang has defined “Personal guidance is the assisiance given (o
an individual to solve his personal problems, such as emotional and social
adjustment, economic and social relationship and problems connected with his
physical as well as mental health.”

Wilson : According to Wilson, “The purpose of personal guidance is to help the
individual in his physical, emotional, social, moral and spiritual developments
and adjustment.” :

Crow & Crow : They opined that, “Personal Guidance refers 1o help given an
individual toward a better adjustment in the development of attitudes and
hehaviour in all areas of life.”

Paterson : According lo Paterson, “Personal guidance is the help given to an
individual to solve his personal problems. Personal suidance includes social,
emotional and leisure time guidance".

1.4.3.3 Characteristies of Personal Guidance

After analysis of the above definitions, we can extract the following characteristics of
Personal Guidance:

i.
ii.
iii.

iv,

Vi,

Vil.

viii.

1%,

X1,

xiil.

It is concerned with social and civil activities.
It deals with health and physical activities.
Tt helps in worthy use of leisure time & character building activities.

It is needed (o develop all personal and social qualities that would enable the
individuals in solving personal problems and seeking better adjustments.

It is meant to overcome the personal problems of personality adjustment of every
individual.

It gives importance on the personal and social needs of the pupils or individuals.
It is linked with our day-to-day life.

It is an answer to our big question what and what not we should be.

It is meant for deciding what habits, altitudes and values we should develop.

Tt deals with all the problems of life which are not covered by educational and
vocational puidance.

This guidance is the core of all types of guidance.
It concerns with the total person.

This guidance points out the strengths and weaknesses of every individual or child.
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1.4.3.

4 Purposes of Personal Guidance

Personal Guidance is provided to a person to fulfill many objectives or purposes. The
following are the few important purposes of Personal Guidance:

i.
i,
i
iv.
V.
Vi.

Vil.
Viii,
ix.
®i,
X,

XIil,
xiv.

XV,
*vi.

Xvii,

To assist the individual in understanding himself,

To assist the individual in solving the problems related to his health.

To assist the individual in developing suitable habits, allitudes, interesls ete.
To make individuals aware aboul the personal problems of Tife,

To assist the individual in developing positive attitude and real self coneepl.
To make individuals aware about the democratic qualities and values.

To assist the individual in developing the qualities of loyalty, co-operation, love,
sympathy, tolerance elc.

To help the individual to become a man of sound moral characler in future life.

To assist the individuals in his physical, social, moral, spiritual and emotional
development.

To assist the individuals in taking independent decisions and judgments,
To assist the individual 1o plan his leisure time activities properly,

1o assist the individual to view the world and the social environment from the
right track. :

To assist the individual in becoming a responsible member of his community.
To assist the individual in developing the qualities of leadership.-

To assist the individual in making sound adjustments to different problems faced in
life,

Personal guidance assists or helps every individual immensely aboul how to
develop an integrated personality.

To help the individual to develop a control over his emotions.

1.4.3.5 Functions of Personal Guidance

Personal Guidance is very important in solving so many problems of a person. It assists
the child to adjust with physical and social environment and to solve all the emotional and
psychological problems. The following are the some important functions of Personal
Guidanee:

Personal Development: Personal Guidance helps to develop many 'quali'ﬁ_es" of
an individual. It provides so many necessary guidance services in order to develop
personal qualities, like leadership qualities, good personality, good character, good
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il.

iii.

V.

V1,

viif.

habits ete. ‘Thus, the personal guidance helps to make an individual as a good
person,

Social Adjustment: One of the most important functions of Personal Guidance
is to help the individuals to adjust with their society. Sometimes it is seen that
students are not able to adjust with their friends, neighbors, and other people of
the society well, They suffer [rom social adjustment problems. The personal
guidance serviees help the students in this matter,

Solving Emotional Problems: Many ol us sufler from emotional problems.
Sometimes we cannot control our emotions properly. Tn this case, Personal
Guidance services help us lot.

Utilization of Leisure Time: To live happily in this world, proper and systemalic
ulilization of leisure time is very important thing. In this case, Personal Guidance
helps us by providing necessary guidance services regarding the proper utilization
of leisure time in our daily life.

Physical Development: Good physical health is one of the vital assets of every
person. For this, proper physical development is very important matter for every
child from the beginning of his birth, In this regard, personal guidance provides
us necessary puidance services.

Making Harmonious Environment between Family Life and Voeational Life:
Another important and vital [unction of Personal Guidance is setting up a
harmonious environment between family life and vocational life of an individual.
In this regard, personal puidance helps an individual in numerous ways.

Helping to take Decisions: Lvery person have to face lot of problems in their
every moment of life. They have o take right decisions (o solve their personal
problems. But sometimes it is seen that many persons arc not able to take right
decisions to solve their problems. In this case, personal guidance helps the persons
to take a right decision to solve their personal problems.

Satisfaction in Life and Personal Guidance: One of the most important functions
of personal puidance is 1o bring happiness, peace and satisfaction in the lile of
an individual. In this repard, personal guidance provides nccessary guidance
services to an individual.

1.4.3.5.1 Functions of Personal Guidance at different Stages of Education:

Personal Guidance at Primary Stage:

Personal guidance at this stage aims at helping the children to get along with others and to
develop certain social qualities, At this stage opportunities or facilities arc given (o pupils
for their self expression. Personal guidance at this stage deals with the problems related to
health, feeling of insceurity, social acceptance, discipline and leisure ime pursuits.
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it, Personal Guidance at Secondary Stage:

Personal guidance is organized at this stage for the students because in the mid-point
of this level of education the pupils reach at the stage of adolescence or adolescence
period, As at the secondary school level the students are at the adolescence stage and
they have more internal personal problems. There is more necessily of such type of
puidance at this stage. During adolescence period due to peculiar, physical, intellectual,
emotional and social developments children undergo marked changes in their attitude
and behaviour. -

They have a number of needs, the fulfillment of which poses problems. They have
many doubts and confusions. Adjustment becomes a problem to them. This is a period |
ol high order of emotionality. At this period the children are more self-conscious. They
need recognition and approval. Personal guidance at this stape is concerned mostly
with problems of personal and social adjustment.

Il the adolescents are not properly guided they will become maladjusted. Adolescence
is the most important period of onc’s life and at this stage the child is to be properly |
and cautiously guided. Besides, the children should be trained to know their poteniialities
and Hmitations and to seek compromise belween ideas and reality,

iii. Personal Guidance at University Stage:

Personal guidance at this stage is just a continuation of (he personal puidance offered
at the secondary school stage; but its scope is wider. It should develop in students a
sense of social service, social responsibility, patriotism, mutual respect and tolerance.
It should help the students to accept the vision of life in relation to its practicability.

1.5 Guidance at different stages of Education:

Function of different types of guidance atl the various stages of education have been
mentioned separates under each category. In this section main focus will be on the
guidance services in general for the three stages of education. In one sense, il is a kind
of summary of all the function mentioned earlier,

1.5.1 Guidance Services al Primary or Elementary Stage:

Fvery aclivity al primary stage includes guidance. At primary stage, there is need to
pay special attention towards the health ol the children, At this stage there is great
need to coordinate the functions of a teacher, guidance worker, school, staff members
of medical service and school social service workers,

All these persons help in learning properly essential skills for primary education, for
acquiring basic knowledge, for adapling according to the social traditions and for
developing proper attitude towards school activities. These too are the objectives of
suidance at this stage.
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When a child leaves home and énters into the school environment, he has to make
much coordination. School environment is very comprchensive for a child. In school,
the child comes in contact with various types of persons, children and teachers, Also,
he lacks security in the school and he becomes very fearful, hesitating and remains
suppressed in (he school. Those children are more in difficulty who are fully dependent
on their parents,

Primary stage ranges upto fifth class, During this period, children make their place in
the schoal, Gradually they get themselves established in the school and they consider
themselves an honorable member of the school.

When these children cross over from primary stage fo higher stage, they feel suffocated.
Behaviours of primary slage sometimes look like a joke, The traditions of new school,
rules, administration, curticulum ete. are all new to them. 1n such situations, the guidance
worker plans the guidance programme in order to prepare the children of primary
stage, lor next higher school slage, such as arranging the visits of primary slage children
to high schools, inviting high school teachers to primary schools, explaining the
procedure for getling admission to high schools after leaving the primary schools, making
them familiar with the cutriculum of high schools ete.

Objectives of Guidance Services at Primary Stage:

The following are the objectives ol guidance services at the primary or elementary
stage:

i. To coordinate all the activilies of all the workers such as a leacher, medical
service staff members, school social-workers and the activities of a person
providing guidance ete.

i To assist children in developing higher attitude towards school activities.

iil. To assist children adaﬁting according to the school traditions and rules, regulations
of the school.

iv. To assist children in developing their physical and emotional stability.

v. To find out problems regarding adjustment in the school and to control them.
vi. To make children self-dependent.
vii. To create the feeling of cooperation in the children.

viii. To make children ready for crossing over from primary school to next higher
stage,

ix. To supply various informations to children regarding higher stage such as
curriculum of next higher classes and distribution of booklets regarding various
school functions among the children and their parcnts.
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Xi.
%1,
xill,

xiw,

Helps to adjust the students with the new environment.
Helps to adjust with the special character of some children.
o reduce the learning disabilitics.

To preserve their emotional, educational, and social necds.

To prevent emotional, educational, and social backwardness,

1.5.2 Guidance Services at Secondary and Higher Secondary Stage:

The child leaves primary stage and enlers sccondary stage. AL this stage, the scope of
guidance becomes more comprehensive as compared o the scope of guidance at primary
stage. At this stage, guidance becomes more important as a result of multiple reasons.
Al this stage, teachers teach according to the subjects. Therefore, all the children cannot
contact all the teachers. At high and higher secondary schools, onl y subject specialists
teach. At these stages, personal, social and vocational problems of the children come
into light and solution of these problems is necessary, In order to achicve this objcetive,
a comprehensive and organized guidance service is continuously required,

Objectives of Guidance Services at Secondary and [ligher Secondary Stage:

The following are the objectives ol guidance at secondary and higher secondary stages:

il

v,

Helps to familiarize with New School Life: A child is not familiar with the life
of new school when he leaves the primary school and enters to a new high
school. He has to face a number of problems regarding admission. Also, 1l may
become difficult for him to coordinate with new classmates and new friends.
llence, the objective of guidance service existing in the school should be to
eliminate such problems of the pupils,

Helps to Seleet the Subject or Discipline: Aller reaching at this higher level,
the selection ol subject becomes necessary. In this task, the pupil may face
difficulty. He is unable to understand in which subject he is competent and which
subject he should not opt. The selection of subjects has become very difTicult
task due to the variety of subjects. Hence, the objective of puidance is to
understand this type of problem and the same should be solved.

Helps to motivate in Co-curricular Activities: Co-curricular activities are being
considered very important for the physical development of the children, such as
debates, sports, cultural activities, programmes of social service ete, Hence, the
important objective of guidance services is to guide the children for such activities
so thal their physical development may be given proper direction, '

Helps to fulfill the Needs related to Students Health: The objectives of guidance
service existing in the school is to take care of needs related to the hcalth of the
children and to inform timely the relevant persons regarding those health
deficiencies so that the necessary action ean be taken.
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vii.

viil.

Helps to Maintain the Records: In schools it is important to maintain the records
regarding the development of the pupils, education, psychological development,
cultural activities, because the entire guidance programme is to be condueted on
the basis of these records. Hence, the ohjective of guidance programme wiorkers
should be to maintain such record so that the counselor may feel convenience
during counseling.

Helps to fulfill Emotional and Individual Needs: When an individual enters
adolescence. an individual experiences emotional and personal needs. Therefore,
the objective of guidance services should be to solve the problems related o
such needs. '

Helps to create Feelings of Cooperation: Tn solving the problems of the children,
cooperation plays an important role. I'his cooperation is desirable in guidance at
all levels, The objective of guidance services should be to create a feeling ol
cooperation among all the workers involved in this service. This cooperation acts
as a substantial base for guidance at the next higher level,

Lelps to create supportive Environment: Agcording to Crow and Crow, the
creation of academic environment in accordance with the adolescent stage is very
essential so that the pupils may be motivated in order Lo acquire higher education
and they may be helped in selecting the subject according to abilities.

Fxcept these, following arc the some other important objectives of guidance services
at secondary and higher secondary stages:

i.
ii.
iii.
iv.
V.

Vi

V1l

Appropriate selection of subjects

Adjustment in schools

Information about future education & job

Providing the awareness of various opportunities

Making studenis busy in learning

Desirable change in school administration & teaching methods

Identify reasons for increasing percentage of delinquents

Necessary Guidance Service Programmes at this Stage:

The following guidance services should be provided at this siagc.tﬂ fulfill the above
ohjcctives:

1.

Individual records of pupils are maintained which includes their educational
achicvement in the past, their trend of progress and change of interest, their
intelligence, their personality characteristics, their values, their socip-econonic
status, goals of life ete.
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vi.

Vii,

Vili.

ix.

X

xii.

Xiil,

Xiv.

Various types of orientation services are provided to them and efforls are made
to increase their achievement in curricular and co-curricular programmes,

Behaviour of pupils with reference to their adolescent needs and problems is
closely monitored and efforts are made to get them adjusted fully in the society. .

Special exploratory programmes are organized for them in order to explore their
hobbies and specific interest,

Necessary occupational as well as personal informations are supplied to them (o
get them acquainted with the social needs and personal requircments,

Students with special problems are referred to other specialized apencics for career
ouidance,

Personal records specifying their strenpths and weaknesses are supplied to pupils.
This makes them realistic in approach and pupils will not waste their time. meney
and energy in non-reachable oceupational pursuits,

Parents of pupils are also informed about the courses running in the school and
prospects of different types of courses available in the country,

Occupaticnal informations in detail are given to all the pupils through display
centres, publications, lectures by experts, occupational visits ete.

Pupils are given guidelines how to prepare and take different types of examinations
and tests.

Pupils are suggested about different options which are available for them on the
basis of their abilitics and efforts.

Orientations programmes are organized for pupils for developing interest in a
particular stream and for increasing scholastic achievement.

Orientation of employment opportunities after the completion of a particular course
are given which is necessarily based on the study of particular subjects or stream
at 10 + 2 level.

Students are helped in making proper planning for their career and course of
study. Informations regarding inter-connection of different courses are also given
to them.

1.5.3 Guidance Services at Higher Education Stage:

When a child enters the college he becomes a complete young man and his personality
acquires his own pattern. Some of them have clear objectives. Some start feeling their
responsibilitics, They are also very serious in their studies because they know the
meaning of success and failure. But there are some persons who fail to understand
what the college education meuns. They come to college without knowing what they
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can do. After securing admission to the college they face multiple difficulties, They
consider their studies meaningless: That is why they go to college without any objective.
In such situations, the objective of college guidance programme is that the needs of
such students should be looked into immediately who are unable 1o make progress in
the college affairs and who can use their talent in their activities on providing proper
educational (acilities,

[n college, the objective of guidance service should also be to help the pupils in selecting
(he subject so that they can acquire specialization because such specializations help the
pupils in their future vocational plans. Similarly other objectives of puidance service
include organized programmes of tutorials and providing help to the pupils for making
progress by studying the books existing in the library, -

Tt would be very meaningful if the students are made aware of objectives, nature and
scope of college educations before its commencement in the college. According to
other objectives of guidance service, the pupils should be informed regarding the various
fucilities existing in the college such as library facilities. If such is not informed, it
would lead towards the wastage ol pupil’s time.

Objectives of Gui[lanué: Services at Higher Education Stage:

‘[he guidance objectives at college and university stage can also be presented in the
following manner:

i, To make available informations regarding admissions Lo college and universily.

i, To provide informations regarding co-curricular activities in the college and
university.

iii. To help pupils selecting subjects so that they may achieve their future programme
and objectives.

iv, To provide vocational informations to the pupils so that they may take decision
regarding their future. ' '

v. To arrange for testing the pupils.
vi, To help the children in eliminaling their financial difficullies.

vii. To make aware the pupils rcgardin_g the existing hostel facilities so that the
problems of their boarding and lodging can be removed.

1.6 Let us Sum Up

This unit covers the following topics:

e Meaning of Guidanee: Guidance is a help to an individual to make his own
selection & solution out of varied type of opportunities & problems. It helps one
to adjust with different environments according to his own abilities & capacilics,
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In this regard, the puide only shows the way how to solve the problems. Guidance
is an assistance given to the individual in laking intelligent choices and adjustments.

® Scope of Guidanee: The scope of Guidance is too wide. The Scope of Guidance
covers the following areas: Education, Vocation, Personal Aspects, Social Aspeets,
Health Aspects, Leisure Time, Moral Aspects, Research and Training ete,

¢ Importance of Guidance: Guidance is very important for (he following reasons:
i. Self Understanding and Self Direction

il. Helping to Develop Different Qualities
ii. Liducational Growth
iv. Building Vocational Maturity
v. Carcer Maturity
vi. Social and Personal Adjustment
vii. Leading Better Family Life
viil. Making Good Citizenship
ix. For Conservation and Proper Utilization of Human Resources
x. For National Development
%i. Reducing Economic Crisis
il Solving Psychological Problems
xiil. Reducing the Chance of Failure
xiv. Proper Use of Leisure Time, and
xv. Controlling Wastage and Stagnation in Lducation.

® Types of Guidance: Basically Guidance is classified into three categories. These
are as follows: '

1. Educational Guidance
1. Vocational Guidance
iii. Personal Guidance

» Educational Guidance: Educational guidance is a process of assisting the individual
student io reach optimum educational development, Educational Guidance is
concerned with the assistance given to pupils in their choices and adjustments with
relation to schools curriculum, courses and school life. Actually this type of guidance
deals with the education related problems of a person,

#  Vocational Guidance: Vocational -Guidance is a process ol helping individuals or
people to cope with problems relating to oceupational choices, plans, developments,

[44]



adjustments and maturity. This type of guidance actually deals with the vocalion or
job or profession related matters of a person.

Personal Guidance: Personal guidance as the assistance given to the individual to
solve his emotional, social, ethical and moral as well as health problems. Thus,
personal guidance deals with all those problems of life which are not coyered
under educational and vocational guidance.

b

1.7 Check Your Progress (10 questions: 5 essay and 5 objective types)

Essay type Questions:

1. Define Guidance. Explain the Scope and Importance of Guidance.

2, Discuss the purposes and major functions ol Educational Guidance.

3. Why Vocational Guidance is so much imporiant for a student at school level?

4. Discuss the various functions of Personal Guidance.

5. Why puidance services arc very much Imﬂcssm}f for a student at secondary stage

of education?
Objective type Question:
1. What is the meaning of the term ‘Guidance’™?
2. What is Educational Guidance?
1. Mention the basic differences between Educational Guidance and Vocational
Guidance,
4. Write onc important necessity of Iducational Guidance at sccondary stage.

Mention two important objectives of Vocational Guidance.
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2.1  Introduction:

It wase Jesse B. Davis who used the term ‘counselling’ for the first time in 1898 When
the Educational Career Counselling Centre. But during the first decade of
twentieth century Guidance movement was a popular programme along with mental

he set up
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health movement in the USA. During the second world war psychotherapy was officially
adopted [or the US army when Carl Ropers published his famous book psychotherapy
and counselling in 1942, Therelore, it is agreed that Carl Rogers is the father of modern
counseling both in lerms of the theoretical foundation and practice.

Life is complex in the modern society in which people face a variety of obstucles
which are too difficult to overcome with personal resources alone. When these obstacles
are associaled with subjective well being one needs a kind of help called counsel ing,
Counseling is not a process of suggesting remedies to personal adjustment problems. It
is a mutual understanding between an expert counselor and counselee, the client, so
that the tatts can develop enough insight into histher own abilities, to overcome the
problemn, .

In the first unit, you have read about guidance. Sometlimes you may be confused about
the two-terms ‘guidance’ & ‘counseling’, In this unit, we will discuss about the concepl
of counseling, its meaning, nalure, scope, imporlance and its various types. We will also
know about the process of counseling & characteristics or qualitics of a good counselor,
Counseling is the central aspect of the whole puidance programme. All the activities and
services of the guidance programme leads to and help in the Counscling process.
Counseling is aimed at helping the individual in solving problems in future and also
cnhancing ones capabilities to meel the personal, social and emotional, demands, internal
or external. Counselling has remedial, preventive as well as huge developmental value.

2.2 Objectives:

After reading this unit the learners will be able to:

Define the meaning of Counseling.

Explain the Nature of Counseling.

Describe the Scope of Counseling.

Explain the Importance of Counseling.

Classily and describe the different types of Counseling.
Distinguish between different types of Counseling.
Explain the steps of Counseling,

Describe the different characteristics or qualities of a good Counselor.

2.3 Counseling: Meaning, Nature, Scope and Importance

2.3.1 Conceptual Meaning of Counseling

The term counseling is defined as a talking therapy, in which a person (client) discusses
freely hisfher problems and share feelings with the counselor who advises or helps the
client in dealing with the problems. Tt aims at discussing those problems which are
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related to personal or socio-psychological issues, causing emotional pain or mental
instability that makes you feel uncasy. The counselor listens the problems ol the client
with empathy and discusses it in a confidential environment. It is not a one day process,
but there are many sessions.

Counseling is not just giving advice or making a judgment, bul helping the client to
see clearly the root of problems and identify the potential solutions 1o the issues. The
counselor also changes the viewpoint of the client, to help him take the right decision
or choose a course of action, It will also help the client to remain intuitive and positive
in the future.

The process of counseling begins with establishing relationship between counselor and
counselee and taking into conlidence the counselee by the counselor and allowing him
to open his or her heart and after understanding the situation advising him to face the
harsh realities of life and society boldly and building his confidence and paving way to
make the best use of his strength by overcoming his weaknesses. B.J. Prasantham has
rightly pointed out that, “Counseling s a relationship between the counselor and
counselee characterized by trust ond openness, in a one to one, or a small group
relationship, whereby the counselee is helped to work through his interpersonal and or
intrapersonal problems and crisis

Counseling is the service offered to the individual who is undergoing a problem and
needs professional help to overcome it. The problem keeps him disturbed high strung
and under tension and unless solved his developnicnt is hampered or stunted. Counseling
therefore is a mote specialized service requiring training in personality development
and handling exceptional groups of individuals. -

So Counseling 15 the process of helping an individual facing a problem and to regain his
lost conlidence and self esteem and put his mind in his job. Counseling is a process that
occurs between two individuals — counselor and counselee (client). It takes place within
a professional setting. It is initiated and maintained as a means of facililating changes in
the behaviour of the client, it is a professional task for professionally trained people.

In other words, Counseling is the process of helping an individual in a friendly manner, '
through one to onc interaction, to understand and solve his own problem by an
experienced and trained one. In a single sentence we can say that Counseling refers to
a professional advice given by a counselor to an individual to help him in overcoming
from personal or psychological problems.

2.3.2 Definitions of Counseling:
Different scholars have defined Counseling in various ways. These are as lollows:

i Shertzer & Stome: "Counseling is an inferaclion process which facilitales
nieaningfil understancing of self and environment and result in the estghlishment
and or clarification of goals and values for future behaviour”.
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Merle M. Ohlsen : "Cownseling is an accepling, trusting and safe relationship
in which clients learn to discuss openly what worries aned upsets them, to define
precise behaviowr goals, to acquire the essential social skills and to develop the
courage and self confidence to implement desired new behaviour”

Edwin Lewis: "Counseling is a process by which a troubled person (client) is
helped (o (ell and behave in a more personally satisfying manner through
interaction with an uninvolved person (counselor) who provides information end
reactions which stimlate the client to develop behaviour whick enable him (o
deal more effectively with himself and his environment”.

English & English Dictionary: “Counseling is a relationship in which one person
endeavours fo help another to understand and solve his dadiustment problens ",

Shostorm & Brammer: “Counseling is a purpaseful reciprocal relationship
between two people in which one, a trained person helps the other to change
himself or his environment” :

Ruth Strong: “Counseling is a face to face relationship in which growith takes
place in the counselor as well as the counselee™.

Myers: “Counseling implies a relationship beiween two individuals in which
one gives certain kind of assistance o the others”,

Helin & Macleans: “Cownseling as that process which takes place in a one to
one relationship between an individual troubled by problems with which he cannot
cope with alone, and a professional worker whose raining and experiences have
qualified him to help others reach solution to various fvipes of personal difficulties ",

Idown (1986): “Caiinseling as the process, by which a person with problems iy
helped by a professional counselor fo voluntarily change his behaviour; clarify
his attitude, ideas and goals so that his problems may be solved”.

Bulus (1990): “Counseling as an open ended, face to Jace, problem: solving
sttuation within which a student with professional assistance, can Jfocus and hegin
to solve a problem or problems”. : :

According to Action Health Incorporated (2002), "Counseling is a client-
oriented inferactive commumication process in which one helps others make free
mformed decisions about thejr personal behaviow: and provide Support (o sustiin

that beherviour "

According 1o Willey and Andrew, Cownseling involves two individuals one
seeking help and other a professionally trained person helps fo solve problems
io orient and direct him toweards a goul,

Carl Rogers: “Counseling is a series of direct contaet with the individual which
aims to offer him assistance in changing his attitude and behaviow:".
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<iv. Erickson: “A counseling is a person fo person relationship in which one
individual with problem tours another person for assistance T

xv. Webster's Dictionary and Counseling: Counseling is “consultation, mutual
interchange of opinions, deliberating together".

xvi. According to G. E. Smith, “Counseling is a process in which the counselor
assists the counselee to make interpretations of facts relaling fo chaice, plane
or an adjustment which he needs to make”.

I'rom the above definitions we can find out the following characteristics of Counseling:
i. Counseling is a process between two persons.
ii. Itisa professional job of a professionally trained person,
iii, Tt is a process to help the person in solving his problems independently.
iv, Counseling is a tow way process.
v. Tt involves two individuals.
vi. There is a mutual relationship between the two individuals.

vii. Tt helps an individual to gain self understanding, self acceptance and self
realization.

viit. 1t helps an individual to become happier, more creative and better adjusted,

ix. It is'a process where more emphasis is given to the psychological, social and
emotional aspects of an individual, '

x. ILis not a predetermined process of helping.

xi. In case of counscling process, problems are adjustment oriented.
xii. Without data of an individual counseling is not possible.
xiii. Basically different psychological tests are used in the process of counseling.
Let us now discuss what counseling is not.

Counseling is a process which includes a number of activities like giving information,
advice & counseling ete. But it is not an individual activity like piving information/
advice/ suggestion [ recommendation only,

It is a process of developing mutual understanding, trust and exchange of informention
and ideas.
2.3.3 Nature of Counseling

If we want to clear the concept of counseling very well, we have to know the nature of
counseling: Here we have discussed the nature of counseling which will help us to
understand the concept of counseling more clearly.
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Helping Process: Counseling is a helping process. It helps the client to solve his
problematic situation,

Not a Process of Providing Advice: Counscling is not only a process of providing
advice to the client. Tt is more than giving advice. It is a systematic process of
collecting data or inlormation, analyzing the data and then providing necessary
imstructions or suggestions to solve the problems of a counselee or client.

Mutual relationship between Two Persons: Counseling is a process of mutual
relationship between two persons. It is happened between two persons, one person
is counselor and another is counselee by establishing mutual relationship among
them, '

Problem is made clear through discussion: It is very necessary to understand
the client’s problem clearly to solve the problem. For this, discussion between
counselor and counsclee is very important aspects in the process of counseling,

it i a vital part of the enfire guidance programme: Counseling is a vilal part
of the entire guidance programme.

Face to face relationship: Counseling process basically requires face to face
relationship between counselee and counsclor

Professional Service: Counseling is a professional task and must be performed
by professionally trained peaple,

Problem oriented Process: Counscling is a problem oriented process. Here
problems of a client and their solution are considered as a main purpose of
counseling.

Demoeratic Process: Counseling is a demoeratic process, In effective counseling,
it is very necessary condition to provide democratic ri ght to the client so that he/
she can express his/ler problems freely to the counselor.

Confidential Process: Counseling is a confidential process. Maintaining
confidentiality of client’s personal data or information is very important condition
in the process of counseling.

Remedial and Curative Process: Counseling helps to solve as well as cure the
problems of client, That’s why counseling is a remedial as well as curative process.

-Artistic Science: Counscling is not a very easy task, In order to conduct counseling

process effectively, a counselor has to know lot of techniques or strategies,
methods, and procedures. That's why somectimes it is called counseling is an
arlistic science.

Discipline oriented Process: Counseling is a discipline oriented process. Both
the counselor and counselee have to follow some rules and principles in- the
process ol counseling.
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xiv. Cooperative Process: Counseling is a cooperative proeess. In the process of

counseling, the counselor should be friendly and cooperative and the counselee

should have trust and conlidence in the counsclor,

2.3.4 Scope of Counseling

The scope of counseling is too wide like guidance, Counseling 18 needed everywhere
when & person faces problems like educational problems, family problems, marriage
problems, carcer problems, sports problems, health problems, leisure problems, social
problems, emotional problems, and adjustment problems cte. Now here we have
presented the various areas of discussion of counseling in detail.

i.

il

1.

iV,

Vi,

Vi,

Individual Problems and Counseling: There is no ending of problems in human
life. After ending of onc problem another and new one comes in our life. That’s
why we somelimes become confused and need help to overcome these types of
situations. In this casc, counscling discusses the problems of a person like his
health problems, financial problems, sceurily problems, ability and skill related
problems ete.

Group Problems and Counseling: [n this method more than one person is given
counseling at the same time. It is mainly preventive. This type of counseling
saves lime and money both, But this type of counseling is not fruitful in solving
all problems.

Clinieal Aspeets and Counscling: Another important, aspect of discussion of
counseling is clinical treatment of the client. Counseling deals with the various
clinical problems like personality problems, problem of adjustment, lack of skills,
and problem of self-conflict ete, )

Marringe and Counseling: Today one of the major problems of a person is
gencrated from his/her marriage life. In this case, counseling discusses various
problems related to marriage and helps the elient or the person to overcome from
this type of problems.

Educational Problems and Counseling: No students who are without problems
in his education life. Every person has to face lot of problems in hisfher student
life. That's why they need special help or counseling in order to solve their
problems. And counseling discusses about it and provides special treatment in
{his matter.

Family Matter and Counseling: Nowadays family related problems are increasing
rapidly. That's why family counseling is very important matler in present day
context. Counseling helps to create healthy family environment by developing
friendship, good relationship among the members of (he family.

Career and Counseling: 1t is a big problem to a person (o select a suitable job
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viii,

according to his/her abilities, needs, and interests, Counseling helps the person to
select his career according to his abilities, needs and interests. Therefore, career
counseling is another important area of discussion of counseling,

Sports and Counseling: This is one of the most important areas ol discussion of
counseling. In this matter, counseling deals with the importance of sports in
developing physical and mental health of an individual,

Rehabilitation Problems and Counseling: One of the major arcas of discussion
of counseling is rehabilitation problems of physically challenged children. This
type ol counseling helps to remove inferiority complex of these types of children
as well as develop sell’ confidence among them to overcome their problems,
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Diagram-1 : Scope or different Areas of Discussion of Counseling

2.3.5 Importance of Counseling

The basic purpose of counseling is to strengthen the individual by optimum development
ol his personality. Potentialities of the individuals are developed to the maxinum through
the counseling services, Here the importance of counseling services has been discussed
through the following points:

ii.

Helptul in Identifying Real Problems: Counseling helps an individual to identify
his real problems. For this purpose, counselor discusses with counselee or clicnt
personally and freely so that the client can express his feelings or problems clearly.

Helpful in solving Complex Situation: o help ‘an individual to solve any
complex situation, counseling provides lot of informations about the student which
will be helpful in solving his problems.

[felpful in facing Problems: It helps the client to adjust with situations and
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develop the ability to face problems and resolve them,

Helping in Personality Development: Counseling has a greal importance in the
development of personality of the client. Counseling helps to develop the
persunality of the client according to his inborn tendencies, traits and capacities.

Developing New Skills: Counseling helps the counselee to learn new skills and
better way to cope with the various complicated situations of life.

Provide Necessary Informations: Counseling helps to provide all necessary
information to the people to choose a beller career and to get success in life.

Helpful in devcloping Sclf-Confidence: Counseling helps to develop seli-
conlidence in the mind of counsclee by providing necessary sugeestions, As a
result, the counselee can do his/her daily activilics confidently.

Liclpful in Making Decisions: One of the most important tasks ol’ counseling is
to help the counselee to take his decisions by himsclf. For this purpose, counseling
develops decision making ability of the counselee,

Uelpful in Improving Mental Health: Counseling helps to improve the mental
health of the counselee by returning him into his normal hie..

Fstablish Mutual Understanding: Counseling helps to establish a feeling of
mutual understanding betweeh students and teachers.

Telptul in making Proper Planning: Counseling helps the client to work oul a
plan for solving his difficulties. .

Helps to know Strengths and Wealkunesses: Counseling helps the clients or
sudents to know his strengths, weaknesses, interests, abilities, aptitudes and
opportunities.

Helps (o develop Abilities and Attitudes: Counseling encourages the clients or
students and helps to develop special abilities and right attitudes among them,

Generating Inspiration among the students: Counseling inspires the clients or
students by rememibering his previous successful endeavours.

Developing Readiness: Counseling helps to develop readiness for choices and
changes to face new challenges in his future life.

Developing Adjustment Ability: Counseling is also needed for making proper
adjustment of the individual in the society as much as for making the children
fully adjusted to the environment ol the school. '

Developing Level of Motivation: A child comes to the school with his
background. A counselor brings him at par with other children by raising his
motivation level il his background 1s poor.
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xvili. Removing Barriers of ‘Learning: Counseling is needed to remove barriers of
learning every time. Counseling strengthens the process of education on social as
well as psychological grounds,

2.4  Different Types of Counseling

Basically we can classify counseling inte two broad categories. These are as follows:

L. Based on Number of Counselee: On the basis of number of counselee, counseling
is classified into two categorics. These are as follows:
i. Personal or Individual Counseling
it. Group Counseling
II. Based on the Nature of Counseling Process: On the basis of the nature of
~ counseling process and the role of the counselor, the lollowing are the three
types of counseling:
i, Directive Counseling
il. Non-Directive Counseling
iii. Eclectic Counseling

Here we have discussed the types of counseling only on the basis of nature of counseling
process in detail,

2.4.1 Directive Counseling;

In this type of approach the counselor plays an important role. A major goal of this
lype of counseling is to replace the emotional behaviour of the individual with
deliberately rationale behaviour, although he avoids dictatorial advice. This type of
counseling revolves around the counselor. Tlere the counselor is active and he expresses
his ideas and attitudes mdependently. He evaluates expressions of the client or counselee,
According 1o this view point, the counselor takes an interview and asks a series of
standardized questions to the client, The counselor does not allow the development of
expression and feeling of the counselee here. He leads as an expert, evaluates and
pives necessary supgestions to the counselee or client regarding his problems, That's
why this approach is also known as ‘Counselor-Centered’ or ‘Prescriptive Counseling’,

Under this process the counselor plans the counseling progess, his work is to anulyze
the problem, identify the triggers, identify the exact nature of the problem and provide
various options. Williamson was a greal profounder of this kind of approach as he
staled that this approach is good to address the problems relating to educational and
vocational adjustment. This type of counseling is more useful where the individual
wants information and advice for choice of a carcer. This approach does not focus i ts
atlention on personality development as such,

Chief Exponent of Directive Counseling: L. G Williamson is the chief cxponent of
Direclive Counseling,
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Basic Assumptions of Directive Counseling:

According to Willy, the [ollowing can be the basic assumptions of Directive Counseling:

i

ii.

iii.

v,

Competency in giving Advice: The counselor possesses the best training
experience and information, He is more competent to provide an advice to
problem,

Counseling as an Intellectual Proeess: The client’s intellectual is not destroyed
as a result of maladjustment. Hence, counseling is primarily as intellectual process,
It stresses upon the intellectual aspects of a person instead of emotional aspects
of the personality,

Problem Solving Situation: The objectives of counseling are achieved through
problem solving situation.

Client’s Incapability of Solving Problems: The counselee does not possess the
capability for solving the problems always.

2.4.1.1 Major Characteristics of Directive Counscling:

.
ii.

iii.

iv.

=

vi.
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This type of counseling is Counsclor centered,
The counselor plays major role in taking decision in this type of counseling.

In this type of counseling, more importance is given to the problems of the
individual than the individual.

In this type of counseling, the counselor controls and cmlducts the whole process
of counseling in his own ways.

In order to conduct this type of counseling process. the counselor must e
experienced and well trained.

More emphasis is given to the mental or behavioural problems of the counselee
and their solutions in this type of connseling,

In this type of counseling, the feelings and emotions of the counselee are neglected.

As the counselor controls the counselee’s thoughts, that’s why this type of
counseling is conducted systematically.

Counselor is very active in this type of counseling,
Counselor leads the interview,

In this type of counseling, Client or counselee is subordinate to the counselor,
not at par.

Stresses more on the person’s intellectual aspeet than the emotional aspect,

Counselor owns entire responsibility of solving problems.
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