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discipline with an organised, ever increasing body of knowledge and experience.”
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(cnablcr)ﬁ?ﬁﬁ%] Tgm Tk | IR WE oF R e B wq-eemres siffaeadie g
AT R ROR G Aem @R | Wk IR ki Rem, «“maefis wemre
CFRITA FASR (discretionary powcrs) 2 @R (MR ¢ THFITR Wik ead e
sTeiiie 3 emifie algTfer «fif Ko ogs wme = @e «ia )

waEE) et~y Rerm a3 o Ig53m q%sie (Pluralist approach) StaETaieg 9
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i oz wATR WA AEFR e o «eEeilfiE [T -® (administrative pluralism)
FEATT I RN WA FEH | emped offt-amaf wem W ww; R{ew
RRAEF T ¢ AREE iR FEifiet At afSrafonEe wrr-spaer w1 e ok R
el SR TR (pubtic service groups) TR ey giile #iFF 3@ ( (T (T AT
i (formal) frrefm Bk «Fg oW, REA @& @B AR AP RYIPR LOIIA
BARE OFY (7 | (T (T8 WA WIN (7, 2MRT, ARMSFE (organisations) € IRAET =fex
iR TR $97 oFY (e FEFRl QPR eiiF o1 | QRS SIRE SE WA
A @, @R HAfasErEe b (managerial aspect) B0 9T (ST WHRIA |

%, g, Fr H-2pme e B QRE or Rge Romem oy, 93 wire Reed
ficees | 9@ O FA-GHFE 2

> 1 G WA-RASTAT TSFBE FIIROTERE Bl eiteet |
3 ) pE-Rem, wizn-Rem o for-ffem u o Ariite T RE Seee W |
o1 & WS fdimy owgrd PR o FH @R RO AT TR TRYe F |
8 | CORIIN 22N (UTF STTEHTSNT 9% |
| AR TR AR 2T PR (PR oSt ¢ i W wiRgeir 1T

ofTeITE 2N W (¥, Se-oPT TN e fEaeeee e (action part of government)
afe it wie w2 oI MR Wt Fow IR @, QWA TFS! SeEg § W Al
MR TANITAR eTFEATe] g | g, A0 AW oy weal @, e Jew e a-
e 5 e Reis i %R T S ¢ [ O W w3 @, Reirw oim efefe
20TA R FI-epiPeE [EAl #0 wite T SorE 3 SfEET T Al R | A4uEs, oE-
SMATAT *ITF SIEMEAR 9 Sl I WS =Y, I ©F Tey IeE ¥E AwfEE W o
“iféem (Social Policy) Rdiet 31| fadigs, wa-epim [Fagltd wva @, o9 @A MR TTW
5T o Ol At (reul @ S ORI S SRR | PEINS, T-epIPE @3 e R
RETR TEle S AMGTOR M o IERISIR OF 3¢ iR Ao erieler Memaegs
A% RN eweld o TT WA Al WA AFABT T AT A AN G- T 6P
e Reta T ool oY SPeY TR B | 1[G, 98 WS XA @, (Systems Analysis,
Decision-Making Thoery, Economic and Mathematical Information Theory Zorifag eams &-
emipT Rtz i e -« e TR | 97 Ty Resweim Serny g safeegein

{new methodologics) @73 | Survey Research, Operations Research, Planning-Programming-Bud-
geting System (PPBS), Program Evaluation Review Technique (PERT), Performance Mcasure-
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ment, Environmental Impact Assessment (EIA), Biological Impact Assessment (BIA), Social Indi-

cators Approach #%f$ JRI *Gfene Sz e ¢ WG ¥y Bor wE FH-eHE |

TR 9% REmmy oeel e g3 FrYFE oEY, 93¢ WS TR @, WA-eMHE AUF
FCEME TOIS G T efAe sTam we Q1% F TG | W, FA-LHI T SR
T w-Fde e AT w1 weag, ARREaTE e T o S ae-enTne
T oFIRY oW IR OC W 9% 61 TS e sNaR vy fed o om w4
- e TR 1% T oM T9 (admunistrative mind) SE @RI TR (scientific mind)
WY TWE! @S @G (FE FoE (1 R, B8 1 e e ol | IR, e vitet
#yiTe? WARE qEeH | oeft Ruee wpm 3@ @ e m @ ‘% e @ e
ATIOR TGN TG WARF TreliTd Se R T oA =7 |

5.8 G-I A FHSiA e ¢ Jfedls A @ESR eI

I AT PP D AR A G @R A [ SwE @hte Al @R
FRF epipifae IR AR T AY ) FA, FEE, Ao, wwer WAz W @Ee |l
@IS WA eMwT W T Treme %) FR, aetmeRE 3 oM IR ged T,
TR IR A @R Wt @ [oww eMrRRER T (igA B @me 1% @i 2

2P FECe T WAl IR FRERGEAR (FTT (e (@RS (understanding) 7 WA
(co-operation) S T CFEE &P A TIA CFEZ XIF HPAR TFEfe wefied | o
offSHR, TT-EE, APIE, TRAGEF R Tos @FEem ofSTme @m «3F @
ArFifde wiel ¢ FER T AR, Swel) aftvmefie B3 confreny Rfen www
AT TR @ @Y RRIAT! ¢ AN B awiRe | eMmfE IR, e [
RER, @ e AP ARS8 PR ARTERN AW @ ¥ N AeBIT
RIS A RS T W T GR AR 9T T TN AREe! ¥ 1 oR, & N
T, MR AR TEl, 95 Seeie ovle Bulit WA wWam, wA-eMpi sEER a4y 9%t B3
O W9 ; GTTY Sl T @R ORI W A el s g A
(FFE S ¢ “The meaning which I have given to the word administration and which has been
generaly adopted, broadens considerably the field of administrative scicnee, It cmbraces not only
the public service but enterprises of every size and description, of every form and cvery purpose.”™
wefie T @ o RS RS AR G W eMrERen obefin Twmewmy Rer
W g EH-G, TER-crEd RN 9 I G TR IS TR I A
P TF 1 G2 T R T EA S WA T @, O (e e T ¢ (R
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TR YA JT S A MY W @R A T = A | OR SO 4R @, e
IR ¢ TEIE 2R g Ry Stz e [iEbie I TER vge of W A aFeR
T A T T o e (i coiitew R w4 W W R Ry s, it Row
AT, ForER A OG ofgy T (filing) 43 4WAT LHBTAE W FORTSR AL 405
g o R ORIy, @R MW S5Fe oy war AR [ wd e
RER &R RS TR W AR O whwel 3 olane, wiRs Ter] e

fFg, @ Qe WO T @, FEPE 8 @TER MR N 93! AR AN QuEs
T—IF (FIAGOIER IR W W A1 IS MPE AL, ThS TRIR 8 @RI
eMTTR Fel 6 e @ ) e ety Serm T emmeft e o—

.8 wF] e TrwrdiE olideE

TFNEE e B TA S T I SR e T @l IS TR T A
FOb! AT WEH D Sl WAIOIR €T TR IH! wEH T Tm T 9T | ARSI <@
AT AR @ @RI ofem 73wy o wile e ¢ monfer fe ) @raR aiem
mﬁwmmmmi@mﬁqwmm@aﬁ%mmmmwmeﬁm@zwm
Aife7 vt TR afedm 3 e oo 7@ Al | ~AfEEER e Ta-uen) T 3918
RN QTR @I 7] | TR 745 4 T 60 I SAFR eripiad v =i oo
3 T s el Ror ows A A R, wg, ol fevre o @ s ova
TR e T @, R T v o il A ¢ wfeg ered Bare sy Wi e
IR STy % I FEIANET @ CRIERET Il 7o dfeviens, TR (il e
TS B A oS, o e ot Aiwer: SR i ¢ 3eh wdafs
Tfomim TS AMT B eoF | I AT, 9T NF WEE S BT W @, Wl wEm
MAE wiafes TRefs ot wfds =R ) e o ro1E Teafl =@ 31 on o fs RN
o W AR, Y G T T SR TRETEE, SiE AR oRiN w1y

288 TAYA WG ~NdFH

FA-LIFR ALY SR A IIEfs i SR iR /g (s @R efedie oxfm
rof? 2 Yfeown Ry wiEe wal, W, @3 TP IR (joint stock) A Tof 7@
Rew oy WRAFET (share-holder) 917t | 93 PR T AR O, WOITES (T4 2MPH ©Y @
R AT TR WS W Wy, - wmte Fafie | e a3l filve wils
e AW Wy (ATF QIS I IO W WS o T 2feffieR sk e
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M @R PTAT ode [WH I T SeRite Tewe ) Torwl, el et wndfa
AT € WBT SAPOATE FHAFAIR [N ¢ AT A I | AT e ostE
Y @ @A FRe T TGS A Fn =3 o

b.8.0 WifNgraly A wirgder wid

QRY -eMHNe REWeFT oTkE AdM T (w1, WieE, dEat 3o By W
S O} TR GI-aMP TN OTNIR SeMECR b wReds Qne «F Wi o3 T8
R WLHeR MRATerR FEe ®A | g, @HER eMpTT WiRie 379 TR R
W, O Wi el e A¥e 1 ¢ oR Huxley-7 3877 Reve (ezea ; $F s,
I JEED RN, FET TR TS U AN QF TR @l TGy Hwey ¢ el @R
T (PRI OFT HT oA ARG, T R ¥R oveinm RS | ok MR asrRmid
st wH-Ryfe ¢ gdor w1 smafchii « waer xRl sae Qg e | mem
epprld, Rorm-fRom, o e, onRE s Tonfa we GRaerr e =
A eI O OFE™ A JFOR T AR TR INE FIRME T A AEd
|

%.8.8 HEafes vlag

aFoTE TOU eI SiEel TG St (Tl T SR Ao siitem o
s Prasel wEr TRt oferiEe 3 cieak gof g R anRee Avs
AFEEF | Y FETR MR Fwre wRre aniie w3 1) AeAe Aeey wa-
2P T SIS | etife et T oEe W | iR WM WY, “TH-eMT ARHANT ;
SR (PRIA &P SRS (Public administration is political whereas private adminis-
tration is non-political.) '
a2 7 < gete B o IR ¢ CORIR eMPITS Wy wiRe P o 7 o9
g ¢

(@) R &R ¢ YA Ml o FRed AT el afrnr g
&0 | 97 o R A, ST BT TR PR AR 0 ww gf | Al wE-
T, M-, & o8 WY (i e afe e o g B fie e TR
2R FTS! TTFNT | MT RS (T eripifaE wibaer AR TS M oR SiEF
(LY FREIA ePA OR WIHS] (T TE TS AT A1) Oy, Eheer AR @ ofveRRel
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T eI T (FEETe Torew (LT | TR WiREE WEdt @R WTATE oMl TaRfe
W OR AAST ST w-amPifae wEehR evm 1R ger Few 7w

() AR eI oFl [iges wizw wa SafEe ; @ wiEw gIh A T w9
FoFE! PR fFmel O3 e wiEre sifered AR | wize WeiE eretes wifiger
FAS | (@ERED LU e SR Rl e TEe witer [l S sy o
GF T FAC WL G (FS YRGS (73 |

() TR eIPIAT FRCTFY (PREA P IR 8y T O T G AP
ewged RameRi sl emPT SeeR IS | TR efedi IR s Aews Iv W/
ot A A TR ewee et wa-eriian wiie: T A ) afors, S
T, SR, P, TEEEE, Frg, @AREREE et @RRe (public goods) werad TeAfES
Fenek e ¢ Yoige o Fa aEeny %y FRed e | el afsemefie
g g owesd Raw witees ww, fg oo o oy, s, ¢ o B el
2T TS TR A WG W T O TE G- AR 90T LR
Tl (o T |

() wifen wfFres v ewwrld Weedn e I Remel ~Rvem w@ g9-a6mm,
W, (e e, wiRa-oqeE TR, R, S d wour | R e we wwged
feay +{fvEm 20 A1 ORI, TE-erTE @RER SR TEAN WA (@ e 8 STE
SR AR A | GIR TR MRS TH I W @, TH-2HIA SR [N PR
A @ A i (e I L |

(8) GH-eMATFTH SIEINE (D Wofew ARG FEW ) SR G AvE, mrm et
TR e 1w AARSEW wEd | fretm TfEe A gReE FTEE A SeEes,
R PSR g R e feire A ebie ol <

5) oiErE, IR A ARG T TH-eMMTR RREY | @, GERRE, CRR
ARSER, e e TerE | weikfie TR oW ¢ afedm sifive AR ¥ @
eifspmatm Remy |

(%) TR ¢ PRSI PR e TAPFeme AR T T U1 I R
G2 FeRATE T VT G G- e FRHEE SRR IS AN | IR EAE owa
TAFER TACE-FCGARTAT TASR | FEIPNEOTOR WA TR 24 o I ) @)
afsoitTa 68 W2 TAreR 1 witen el ke @ :
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RT (Appleby) o, oA e QF IR © Ry ofSBiaa oy w7 o= Y ¢
(&) TR o, afsfem e FRw@ear; Q) Tagdh wfiw g (o) awafee o wmd
fFareeR AR @Y e ; G 6 o Bem @7 T (oNf gaesTd | SdefReET
cFLd fRrgee NSBT Tedl epitam oweel e wmem ity Reesaa we 1w A
¢ Rt cietiRen 3 <ite | 3R fSPE Tl aeiten aet e, e wer weederm
¢ Sigea AT R afefie

G SEFE T W A @, AT 9 (FRER M g By cARreiae @ e
e, BFg ISTN A @ Y MR TR o, SioR Iprefie W wiR waRid | 2w,
SR T @A Tou eMEEE vifFawal (planning), FRAST (organisation), S (command),
- WgR (coordination), RTAE 94 (reporting), FEAR-TREM (accounting) 25fE ToTeR FHuRE
- NS7 wt AfasifEre | aum nFes POSDCORB-93 witsfs wfie #ifww=t (planing), Setdw
(organisation), FGIR e (staffing), ARSE (directing), WY (coordination), &=t (report-
ing) 9 WA-TIE AR (budgeting) A @ (PRSI TOT MPTRT (FCAT AT 1 WOHS, 13
o PRI e Siows! ¢ PESH eHA WERIMA BT e Fred-eriE
(training) SHEHER I @6 TAZ ! TOTS, HIFH oMMNE MA@ T S CHIAS
7 Ae-TRRAR ofSaT Sarmifee (utilities) @H-8R9E @RS Wed I~ WE A
TR, TEA SRl oY @, Rfcndwim @il mAs (Non-governmental organisations 3l
NGOs) ARG FE AOTT IO AR 4R TR P! AFH Fr 1 @7 3, waaia
TR WE N ORWERE TETES INE @M S8 w1 el Fe e ar wwren
Bm froT T TS, Rl 8 RS TOTEEE eMPH XA uF 4AeE WRIEE 24T
(group effort) @UrA RS @7 +HA ATART SmE-2mm 3 @RieoE {understanding)
g (@Re [KeE Tl A TS S I AReTE W Qe A @, Sen owral Ry
RO wwoT AN eTET o9 O, (W, DRRedEe® W)

S.¢ FAFI

w7 eRR ey oAt o AT Iw e @@ IARes ¢ sritfee wem
ATl TN T BT e AE | IO WYET TG TA-eH A AR
Riatg T ST SO AR | 7 +fEfe 47 e | T T (@ IR WA A0
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mmemmlaiammw-mmsﬁm, EEAERE R R 8 R
SPIFTTAE 21T AT JTAHIN | 7S] 9FE G-I RSN e =9

FARBETE-ARBETE? oo R o[ AR T @, 13 @ RS TS
Giic '

9% T IR ARefErS, SRRt T IR @, AR e Wae gk i
(@R PTG FEAFEm FS I T Felix Nigro B3 I3 (7, TRFRN-ATSC (T o7
(The public-Private partnership)-a7 2r3if5 wiwas s Room ewgeyl | srefosaa of ‘@
o TSR qRE b W Fwa® e epn @ S

S SAERT

y | ER-gErae o3 e A
y | GA-gTAE YRR ¢ SEnitE A =
o | T-OMPTT @ (I P elrew ffa wma ) b

%49 &ZAG

Bhattacharjya, Mohit : Public Administration (2nd Edition) Chapter 1 ; The World Press Private
Ltd ; Calcuita, 1987,

Nigro. Felix A, and Nigro, Loyd G. : Modem Public Administration ; Harjee and Row ; New
York. 1980.

Waldo, Dwight : Public Administration in Intcrnational Encyclopaedia of Social Science.

White, L. D. : Introduction to the study of Public Administration ; Eurasia Publishing House ; .
New Delhi, 1968.
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3 ER-YHOTT SRR WEivy dnevet
o Gfeabe e
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e AERREE i

o WAfE e wirstE

A el wive

Ly TEmm yizel

s T e

e A9 ga-HAT

3y el-rew yiRehx

RNy HiE

SR

308 Agidt

3.0 STy

R G T T GT-2PTAT THRTSA 1A 3 | 93 9FF oS WA TS AR
® FI-@HT R Attt @b

® TR-2PR @3l iR R ZReng wob gew Wil IR

® [T WFWH TH-LMPTT e ¢ [Epw R[fen qieh
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R0 ggiEl

3 GIEF T 9IB FOF W ROMR TH-eHPT SuiRed SiEhal w9 1 Rgeet
ALl evew s eifi|, B seeifie ¢ weSwm wiishie iul TR SR
FaRaerT 2 Wi ot qRefte om k) St s o = TR v e
ot AR Tt @2 RRET e Uz Rm fm mm, I wm v wRaeEw e
QEABR TR WS DR G- Rt gferm sien ammeArel el Rer-Reaw
C2 L

2.2 GA-GRNAE BN AaeRd SITEIbAE ATAeWITe!

- FOY Y RONR TO5 SET (AR U3 TURISE ISR SEhAl Ot o
g 711 97 FERy W 0T AME @, T @IS - eRikaed [ ger
e I ) HoRes oY Wl (@, WeerF I ATy AN WABAl SieET ¢ ey 7w
fro

Req 79 @ «w3h Rumy #3-8afv ¢ frem @3 R 96 AE o9, TR 8
SR ¥ I | SR RIe WEDAT ToiTen TR S | o vy TeHia e
ey A, were e Rewd 26 tof W@ o ) 9% @A E. 11 Carr-q7 ©ft R Sreraasy |
E. H. Carr-47 w73, The history is an uncnding dialogue between the past and the present. % wd
TES WABAR GF6] T AP @ oy Aabe @ttt @R e [
Q@A T AT w0 am @, [RIew wEmsam 1 Soe wite—() iR e (R) enanim
FFR | ofge e e [aehy «fifE ol =0 3w o anmew qiRehice woes s
TS Topt W ert @ AW

o afcnte @wieb

-2 qEEhe Sl (@ ArefeaE @ AT oiee, eIt f@EREel Joa
TR ATTTE TS AT W OT & T Qe A @, @M e s s IhEs
WYTT 252 I, TIRTE WA RF W TG o3 THE, oMk fFaem o @z
&% T o) A B, @, et aefe malte @ @diw 3R e o, ¢ SRR
TR AN G (FWE W [FRS 4FA T-eT wem e TukE | o B @ber
T PR T S 2 SReT SR F-eHEae TR «F Ty R[S AR
vy O WY, TH-LMPITS INE GRS wF WA & @be SR AR WA S @y
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ot | O3, e TR-ehT @F $AE Ree (e R e AieRs TIe@ReeE o
ATARE T8 TR 9T K R w-eMiFa 47 Jze @ 207 vt 390 e 91 ARy
HFTACF T-2MHT [FaeTe AMET AeieR Ve s, @Ry @9 Fawe e
R WS T AR T THE GA-2AFE TINT BEF, OTLG TG -2« TRES
GEA-SEES ERETE Teee ket (FPER iy, iR RERERe oR EEE e w@ie
& g FRefre, WSt AFbeT ae, o= & s Hirete B ag, o T
g AR RO (mirror of prinees literature)-@ SN FA-2FAIRT RIS WADGA 2A1% |
8, 1 731 AR FA-2pFE AN @G TSI WERAIS «fhent 71 ; GRITA A2 T4,
o g O 1 (2Tt ¢ wifRvSSeR algRem sHfitar el esieis TERemE am a3h
FoF *A-0 WiF T ATeei e wirefte i, aimfFeRere o o wer @u
GITR | Q THCH (@S FHZ (R @, SAR o oifwe R oF0T <P A s e
ool atley A 4 | Peter Self-a3 Wr®, ““The study of Public Administration developed as an off-
shoot of political science or public law and until recently administration as an academic subject was
the very plain step-sister of these older disciplines.” wrfle, @AFSl (FLEAZ FN G- @A, I
R0 IR I TR RS A TR WA W TR, onw oF el wEv
REURE | e OObl oFwe @ A, oF YE WSt e, T Iq IT—aUTS,
FANIE TR PRGN TE TO0! WHoA B Wl ; AOMS, FHINENT G AYF AoeA T
A (@R AT R A (FHE ASATT 7 SO T W, O™, S T IEA
@ 74 A euwe ffFNEE fBE, odfe 7@ TR wwew g wte, PR Em oA aw
oiR Ffdfie emifte e M WA, wiE R fuRein Q ew-aetifae e
@e i WEEAR A SRAIwR SR 9% [ wewr, f%a, WS 3ol e wedt
AR = BeRE | 5 MeReee R T o2 W I3eld R SRR e w g
T O FOIITONE O Irda AR R~ 3% | w=y ST W Sw-aea
wiffige 3% oF1 1 vy O3 T, TNRRBEAR Fa-e A e Remsir qi#vie s s |
GA-2HE AIERBLAT TR0 HiEHR FoW 8 icwe) T e WEHER @9,
MITT @ GYTIPITH |

v w-empem @3l MEER Rey R @ goy ww owdq I, off © & At Felix

Nigro T3 F0W (7, ‘iR RN WRFT TF-2MPH ©F eFeTe™ Gom Sraabiz wem |
{Public Administration as a field of study is substantially different today from what it was at its

inception.) W @S AT @, TARM WORT bo-7 WP (YT TA-LHNER «F FARICT TR
G O3 (RARIRIS A SE ©a w% BEE am wwe e s ¢ TR @A | i
a2 AT oFy, «Afify ¢ griee Rodm ®@, 9@ T AR Sieel (s g @
qF T R TOT WA Far Row APl (em e | AuE ERA §H-emETae
TufAed ¢ RIvR IRAT aums W5 fchite e = are iw)
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Y8 AeAie-em g

e F-epid N e e R Qg sle, (o o s o uw
Afes, 98 WWIeR ¥ (@, SHEA T WA [RErwe §9-eMEees Riasa F99 9w I
ool BPE I g svba A A S Rue— The Study of Administration” &9t &-
2MHTE qFH SYF AIA-ATE R o TWEREEstE o3l A9 AR e o i
vy AW W, 50 @ o e Romme bl 1«2 e sleeR Sl T
TA-2HPTAR TS < S8 BT wiohke = w1 By STEme ae-emeeR R SiRSR @
Ty e wAw Afewer & e Toed Afiwner weld ;o g ade wheve
sivifoe AR @ TREEE R el coafE ) seeEe TR EEe we-
epifss e Brwt BN AMREEs RS, SR, SdE WehT 8 (e 5 I9E |
TH-2HITIE G2 T NS R T T B2 T 9EEE @, @Rs miRaE e
FRF oAl RRuE T T o7 wEw i B PR T SIEbE I @RS HEEm
@, e WEe wiAfiem el hRieles g W1 @R, Wi Tuem 3 IR ael
enfSiE @ M @, G2 T F(R (PHETOL T T THAAT [E A, T A TAFTIS
ey, wdfie, TR ER-eME FEiE IFB A qrE ¢ g A @ ) 5 o aedf e w=-
e FreTi 1{?{% $oF fFaEEm (Politics-adn%inistration dichotomy) R @Fg oheTl
LAEATOR I TN | T (S AF @, 4% F9Y (FL MOE O FA-2MFA QT
FoF 1 RO T oFT Sot A e R 71 | THFTE (1 GH-epITAE AT AU G FTF
AFA-NTAT T ROTIE e (rg TR oy zeEE ol Ty, [T stawal @ edde SR
T TH-eHHARE 30 Kead o1 $8e 399 @9 @ s, SR6, O oEw b mmeE
fe#t “to rescuc executive methods from the confusion and constliness of empirical experiment and
set them on the foundations laid deep in principle.” TTHF(A W @S ANF, CIFET TANE
AT ofFuy oRegz, FaEE o5, AREE ¢ mme, s Safte et R,
WAPT FRmerH o e SfcrmrRE—az 1 srrerrRmmdl aweiee g 7% oas #{5-
hne, oo 3an avw ammarel S3FmH @iy TR | 93 @i Ge S9-ompm auE Fog
QURACTE Y oUW &FT AMCE | G PIE OR ST P I AR ¢ w-epii
Aefrara 3o A orew = BT W FRG o wEeR s T @R, wqe e e
MRER Ry TR ol were wwyer |

FH-2M TE ToR SRADEE 539t 7 Tea it fem, 9T e [ e
a3 SRNBEE efeTe ral oI | Sadd E FIE oS (Frank Goodnow) ©F *Politics and
Administration” &%, GG @ epifae IRATAT ofefay IR O WS, ARANT SEEg e
8 MFT T o T I I, it g w1y 29 e difecfne e e
TEafe @ e, REE T%n A A W@ 9R wH-PE G2 WA Nferd WA
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e 3| Wwad, AT T Sewe T W (end) ROTT @@ T, ORE GH-2MPTRCE 4l
T-2PIIEE (PR S BT (means) I T R SR 4 @@ i |

¢ FRAEE vigeR

AGTe @ empn Refrm ol RIS ke oFg R By O 73, -2
3l G ww afefo T aw Bt 61 s i Bereie ¢ Rusw o =@ o | e
ﬁ-ﬁamw A{fase-I@M (a value-frec science of management) RFHR o 300 Qte A@
B, @ TR ST DUCRT oF IEH | OFRE TiER [eang Ees o cfswier wwhe
+DpfRT wFY (el TIfEA wFS! (efficiency) @ (lfRw 4R (scientific approach) Bz
43 wiEel el e R @reie BSEt Ge9 (Fredrick Winslow Taylor), Midvale
Steel Works 9@ FRAME @EaW &w Gom Rfon wilm weridl 4w o9 sme s
g ff e orfe 2 Fare TaNie R @ WS 99 AE @ @Re TR @Re w9
fdifie TR Wy cRe fow 3w Pron wee e wdiy, AEsERRER REdne
G TR W, IR TN @R e Bfere G et e sifERia c¥ta sedel
R g afes s | wafien ¢ wigesre s, wfites M 8 o 95,
i ol ¢ ke TR TS, T wrim ¢ dfefde asfs Renmae A
PRET TR 2P @ SAFEETAY FO6! B W W G AU WO o @y ol fiem
(oo | G2 T &gl 96 o (@, eipTee T iR i uny, oew A Tl A
QRER 0 e O WH oAfoFFe I A MG IR TE AW |

eI AT s Tl s e Wit ofe 3@ R o, WRE, e,
ool T[, Fom aRSEE GIvR NS GEEA oM ¢ oARDE Al seesf wimdRfe |
AR e «fefie wrm oAffvrmr s 7@ POSDCORB =fi, #fF@ a1t (planning), Fsisw
(organizing), FHEER P (staffing), 0 (directing), F1WIF (co-ordinating), &7l (reporting)
@ UE-aew AR (budgeting)— kA et SEdwey WY | Fewatz POSDCORB +eife
-2 MeER Ry (fitd @3 ereeyd e | B vhea I oS gur e e
frem waBs@a e=m—Papers on the Science of Administration’-& &7 TR o1 TR TR
Biew =0 e AT 351 QF Sveq WER FIIAND &S - et @3 A
TR A AR-AlE, weREw, e ¢ Ruemead sy Rew Softe @b faw
WS, % Y GH-2MPITIR s R e Stas | e, e g 1w Row Figfe e

FCARE O TA-MRCRN 9 T 2@ | (“The successes were many because public administration
did achicve recognition as a new ficld and the public service was improved. )

27



o, BT W (WS AMA @, TALKPIGR ASShne uF =g aweeld ¢ SwaE) /e
@R W (/AT (Max Weber) | $9 ‘Bureaucratic Model’ SRS TRMite w9 wa @
wfow 7fite Rol w0 ARG T ; RS WHTE WA FEN @, @R @ EASCIR I
3t S ¢ =T exe ST Wre R @ WorR of SEEkeR FETeliET ¢ 3
(authoritarian and mechanistic) | WIS, TA-@sisTR % Reaaa e AEE e €
A AT | :

20 AT TR wigeh

Rrg T-epiiee sl a6 @REiE Ikasfie e @ 9 s Tafva eea
freaie » @ o SRR I PR N X, F-MIE TE IER TA Odle, FPNGR | g
TAMIP TIW BRI WA WE qR OF SCN TF XA G T | qO9T, eMpE
AR WElhE fmfet @, o W 9, AEE Tk 3 AR Seme @ -
TE 2PE AR 2SIRT T, 1R ©F AREESi Yie wee @=ha (S (Elton Mayo)
@ OF FHAI | Yp3a HEA @0F Spoy AE ATE Harvard Business School-a7 #7F it “izreq
itz SAPS Western Electric Company-3 Hawthorné plant-8 T G SR TR Fod ETRIA
G HEHNN T @ P BoNe T O R @ IeiRveR B4 oo siffeR om
ANES, 8 IAGGE ToMAR 2R WA @0 92 4RSS AEE g7 R weRy
MASTF AFONE YRR T (77 G EARA T -97 T Samehin st 19n wm
Felix Nigro {2 T4 $(arz~— “this research led to the first systematic conception of organization
as social system and destroyed some of the basic assumptions of the machine model.” e exmFwm
T AR AEEH T | (7 @RS TE T | T S-SR, G-, FeR-ufSrm, gl
PRyl &Sl @welr e I e qEES W @ SIRE @EHe e IRER AR
a7 wwel T VeI e FO TFA TR 1 WY, ARoASIE AR @l e T Mame
T S-eri g et [egfarm w0 B TwEe o avied s g oy, @E
I TA ARG TART AR eFe Mo IR | TRRE AMR e (A Ok 97
Al R IE oFE, I A, ARvee o it ooar, «Rol gvts | o,
TR R s ol RAMR e TR, S T TH IO TR R TRE IR
e I I I i 1 o e B ot R |3 e 15051 R i g M sl
@ Jema TEed ¢ ITTT FHEeH T Wb 4ol I 9% R AEEe 1 o 2
T4 fSIB TemF Wity TR TR WAl (Human Relations School 98 #fife |

YRRAEIA (F. 7. (U@ (. L. Moreno), 2@ 3T (Chester Bemard) oYY W|Fe A
T AT AR 2 g HfeER TG ¢ TafEe Toimmelie affhe g shes
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ATEE American Society for Public Administration 2f5e o | 2 =@ SR fom -t
fam, e o FEr ofRE | g e el Teww, W fEs, e,
QAP NS (e GR @% TR TG S oSS W3 SRS SeYE 99 | wde
G eMitTE AT 48 (T TF IE TG FABi ISR I TeTh arR 2 Fuy ow
Eof

2.4 TS wiEgeR

TA-2MPAT «Bh B e @R unenerle IeE o wiEgws (Herbert Simon) | B9,
e ey REfE ifRTERE avetlt eeite Remr e ofsfre sar & @ = AR
T FAREW, AR oreRe Mo om 1 sl @ Wi wEE, Jiw, el @kemg
pReH R IR W, qele 4FeHTT Il I LT IPIET JeTEIR BE | TR (SIRREH
@ T TR o BehE of, o o3 et mue o o3 Pareed 1y
(decision-making apparatus) S»8¢ iTF] HEIN S Administrative Behaviour &78 "§f&vd Fraices’
(rational decision-making) &6 WTA TefET FEA | ATIHT FGENEAT ARSEAR @=(F ©
TARE BAMA—TONR @l (7 | WRASTAT T} (e @, TS oF s Aieve R
#frs W ; B2 SR IO TF @, (e W I T ER A, vl 3t Gl oyt
AT z@ T @2 WA W 3 PERd FrEw (correct or rational decision) 7 FAT A
O Frag ouE v 3 gfesms Rone o =@ 7R Aifdeiis, #firens ¢ Ren =1 g
Ffrer T 3% ¢ Reae Bfas @me Fas 3 =3

AT o0 M R@E 8 S AuifEe fenag Al ame-eminam Jife s
Tty el ata ) (e ; TR, ARES SREEE @ 9% AT a8 s
T Y A, Ga-oa [Rmig webd [Ran 9w 1iEwae qire o mwite b
A R i TR fiee el wafe, ol @ ot T wdher R AR ¢
P TR e Awmdibe G wm SR A | ww-oMbeE @ifis sfine s
@4 = |

Y G yiwedn

SRfGIos AaAfere $O RKogw oreln WSl serr@ em v Jga ol st
1 9% TOR Row oriefm Imids S osier el wgelt e cive 1 3w s
1 wa-emmre Rem o Rw Fou (The Science of Public Administration : Three Problems)—
9% &3¢ A5 S (Robert Dahl) gR-eHm Rt Reieia »ied Semaraey foaf i foe
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%® W TAE ) W) TH-2MPTER R (E RIS e W A e S
FIEZ W) O], el 3t T Rdire sy 19t RErerae (scientific) AT A1 @9, &1 59
g 3 oAl (e A @ wweer Tofe @ qEe ww Q) o, ww-empE R
SRTRATSTA WRERE ¢ TeRites 7z &t e | ©F, oF WA F9E @, WERend W,
HAMETE TGS qRCRTT TR INC WA | (v) MTT W TR INAG (@, GR-2MIET
YFTTF MT TOR WA JERNET ~Bohes, (TR W el | woar, o fem
FaEa ofrafEre @ W oy, eMEfe @ WRE giE-diE Swewe, of WeE enE
e 7 TRRER 3 o et @FMeTTe: FAUFER FER T W A

TG, TE FMEAR @, TH-2HPE Feifete T T Ity WIEh AMIeR Ger 986l
@, FgEe <@ (T SA-eEAE S S4EE TS orieki C¥T9g widm ons 4, ©
ATl (Eurocentrism) 3 SHTSY AM6Ie) JEERaEES! (cthnocentrism) Q@ o <Terg
vor Rreg omefres | Development Administration If TaRE o R €k oiw emp
Mg R ol I 7@ arFd @S -9 (Fred Riggs) SRAW owgepl I, T4
AR RS 2HENS WMo o Koy Toes] ¥4 7, olF fop] QR |, @ae et
e A W I Rew AR [@E 7R, 9y R W 93 ARReE W emenesiE
ST A | TowR, AR T SR T @He e [T TEE ARl TR TS A
T G2 IS WIS AFIRE (ecological)

o Ee qEen

TR, G2 AT T F G- @R i rF s TEe, e e
AT wH-eAAE TS wiE BRI otdl fel | s»ua A American Society for Public
Administration-£3 JAN 3% R 2% wre National Academy of Public Administration |
9% Academy Jo1 efefre wafem Rfer =17 ot e Tes ¢ e RTE AR TR w4
a7 Ty el sreiiRe win Rfasem was e o e wR SEme o, {wER 9
oY eiPReE wiag 3fE W @30 TSR WY AT 26T O FA-eME AUieiE

AUTE ey Somme TRER WE 8 kil T ¥ ) (Its purpose is to bring administrators
and scholars together in a two-way exchange of idcas...to foster both rescarch and education in
public administration to scrve as an cffective agent for the interests and energics of the profession
{scholars, admintstrators and men of staturc in public affairs], and to be a trustworthy source of

advice on problems of public administration). ISR TA-2IFT ¥oq G RIBIAA AT 43
Academy-§ AT WAB AR BEe WA

PSR T RTRg SRS Twie o ww SFe wmx; e, e
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TR YT T ARF TAW TA-2Re O AR W TEts e Sre efisfe
AR | e (SOOITE, ISANA HF-eMIAT FO0! AP0 NIRRT iy o Fx oF fiferg were
ARE, S WA TR FIE FOBT AT | (RS (I8 OIE WA I @, TGA et
3l ‘abstract-truth’~43 ™ 71 SfFF ‘public problems’ @7 WiE Wew 1 WIS, MHT 8
TAeT e areEm wHes T B Wit |

T-2HICAT AEEAITS] T B e aR e o auwe, ga-emrifie faeers
o1 A T o3 T RO oE e e ewy Tl T e TdEs, emle e
HmAEferE TaT ¢ W FE e WE wRni Teme, 93f a«ifie feom fe @,
AMCFA (0T TIE CNFS TFEW A [T W W WE WNOR e REm owe e
sfvesi e Siwn Wi vode, e Ffflgw Stvm Wl s Peetee it
TR, 4R ROITen? 99 @S SiE @, TRE IEE 8 Faae I el witeeny S
TR | o @i W2 S et oiwre W99 RT, «fitem wIen g A s
AEE oA, 9% FAE, the concept of social service |

.50 |9 Te-aHid

G-I TR SR 9l ol wan TR TEeMpm aE (Now
Public Administration) | A58 W@ ¢ S IWIG SREHA FINGRA@N €@ FALMHT
Rore w-ore ofsfoe AT, gim-t ¢ qefe Remm @am @ 39w | om
Dwight Waldo-3 (7979 sput- o Brifele Rifivrems fitigs @b wreem ffe 2w
R QR FAEA @, TA-QHABE @ 937 W T8 BRonR & I 91 T, TS
T wfiw, wifEs, Hifve, onfie ¢ A, e AEne o TNer el wre g8
M @, o Ryge e IR grmnimst Wiy § 0@ 4G ¢ wofle, Ta-aeTE e
9% of§y fers M - Bepirmn T Wity sw TWE TR | TOGR, TH-eMPEE
Ffoce, Ewaw, offe ¢ 7fET 2 @ o W9 SEeme SR Rame Sew Ty
OFY (7 3 aWbel, e, FEfeE e ofiesy) amite AT anbeen @wei
TS e TR | TH-MBR SATF TR I8 I SRR WA ©iR 7Y, O eviEele @l
IR 1 e, IR MF SRR T, 1 W TRl SRS @ 6 oA i wRdR 99d | «g
R e (g TEER T M, TR SeiE RIS IR @ E-emeare s
(action orientcd) TTE I | TAAM TRWHR TWT EEENGE &P T, wWbw ©
QAR A G T WY, AN WA AN HRiviEm SRee wmm e oA iR wae
TR-2 e | FRRE ARRTe mees ¢ Renwe v saew @, T awmefne
Chee A MTASII (bureaucratic) MFD T ISH I T ; TR, WWEHSIHT T3
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FEIA AEReR ¢ onefes sk oMt 3=t I W GUTE @ SRTEE R @ AR
effsfoe sraefm frerm A ondrad Frs = oo Pt i3 Ivmem @, WA SRR
A IR @, RN MR 3P o wivie: FRurwel e A @ AIRIETRe 360
297 | O FAIgE @ ST =1 20 oF ©g-ReB (anti-theoretic) W2IM-R® (anti-
positivist), @3 ATLN-RRFA (anti-management) I T | @7 IR5F T 43 @, AGA &A-
PR TIPS BRI R IR I aorrR ) $or [ry waeme enfedla W3 age
E-eMIAE @FY, Gl A oFiErel B F A a9t Waldo S & eMMWIE “a self-
conscious study” I (A I ( OF ¥ T @ TA-2MPW o) FR@E Ton Ay fe
-G AT @ oflEd vy TR e e ek TeEn e ¢ W owE WA
IR AN O ISR GH-2MPTAR e TE-SIER] AR FEe AR |

355 olo-oiew yigeH!

FA-2MIPIAE FURIS A SIAIGAR W7 93 S {iEs 26 public choice approach” |
7% @ YRR Haniie wweer ANiEnT FE A AR e e oET W W
ARIGE TINAE IR S epmEAn R Ry oMz oredW T WA Vincent Ostrom 12
WA eMPAT AR TG qF CAAR A PR e W W e
A, T TE WTACES G (OF T T TA-H0F TR0 FEiiety siyee e
EReT IR TEeRE TR @ AT | TR el o Aeafien et g3 e o9-
IR AR R ARy AfReTw . om R weer e TR feifs =)
WoaR, ¢F T TR &G B WA WEE @, GH-HPTTE WY T [ I TN | EA-
LPTS ©fF AT J AT MBS (political organization) +ifrafres e @i
fadie sare @@y |

4% PR BT T (A0S AAE, ANEmsSIESE ©Ga (Critical Theory) 911 @ sz =
AT SR WA I @, ISAW I RINER WA I A W i witerey Wk
516t e Borr: g el ot wiftele; weeneReR i wite =@ () @i qE
TITANSE TACE Te? WAZ (il FE a9 AER o R ot Wk s @
WA P | SRS, 43 AANEADS GBI WTASTIR TA% ENRITE (hierarchy) REE 3% (o
A G W FEA @, T A eimie [IEeH (administrative decentralization) el
’,[;!S’Rﬂ‘e‘ﬂ (administrative reorganization} 3% AEE TR ﬁ‘ﬂ'ﬁ@ﬂ‘i (democratisation of
social relationships) W57z, TEH *{8 TPIMRER WX FIH] ANTRT A A (R 341
Ry @2 I

ARMTE, T @S A &, WA 8 QYWAT 93 ey B ga-g«4em wiwe g3l 7o
TG NE TS A (| O dvF IR @} @, FA-HAE TR NaE Afene, A
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SR 99N ARSI W v e sere zom i eenEfae wwel @ Beedival o wiw we-
2R N T AU | M W BIR IS e @ WimiEw qriEfasi (social justice) frms
T Tofee | oRe, TIM IFTTEA ¢ AT WG @R mEeFE ewed i
7F] TR G2 ~ficafFre et TR @, TIINET oFOR ARG AR @R ; AR IE |
@RFI WELE non-governmental organizations) WY FvE MHEF o4 ARG R
BomM 2T ; T, IAW AN THa FOTHIEE TN G SR AT wsifagd |
O3, IWUA TFE T FF (doer) 511 HRTE cnabler) R Serwie warg
TR 28 111 B¢ O @ -2 sirawiE [y Rome seie asy o | siffe e wr em
fifey sete A2 wH-eRTE O FNRISEE @ e sz Mikere am @ [ o
gt et e sifdrs i |

O AR

@ @R AR wErT ¢ Reaae Gt [ReR Ofe eruman | SR SHEme
Tl @MW TNERRTTE Afedn SEGAT T WY A | 9 GIJE WNH TR [{RSTR @
afeb@ @rerl Trg o SEEal IEE | ER-eNeTR FRRICTR e @ fien iR
R ©I8 TR 92 GFE SIS I A

359 SRR

Y | T-2MTR Rt [ qiteh arsma a9 |
31 FR-2TE e @ R (el e Wi cme® wigfiewir Bage ¢ @ o

.58 agAG

Arora Ramesh K. : Comparative Public Administration. Associated Publishing House, Now
Delhi, 1985,

Riggs Fred : Administration in Developing Countries Countries : The Thoery of Prismatic Society,
Houghton Clifflin Boston, 1964.

Varma, S. P. and Sharma S. K. : Comparative Administration, 11PA, New Delhi, 1983,
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@FF 0 O GA-HEEE A0 SRS TSRS ol

st6e
9,0 T
R el

oy wA-#wiAA 5 e e
o He-gHPH ¢ FFRwT
©8  TH-gHRE ¢ Afdl
LN G- 8 AAETG
0%  WA-gHEw e gfean

S 9.8 EH-SWTE 8 TR
o W™

S SN

o30 A&

0.0 STW]

43 GITF SE] INERRIE G-I WA GRS TNERGI A HE S
T eAR (3 aFTF A WA AREA—

® TI-MPTAR WY HRE Al WS

o &7 for wsReitar g Jw: F=F RN 0o

o & & R B o7 @ S-2Mma Aoy R, e, s, foam, g
[IEFL ToAF TR T HEADA 0T |

9.5 AFEl

TR E O SREEd o A @ @ @t @, W@%WWW
AT (@Y FAE T, AT wAS I AMII WHH AT FAS T, GTATA TR OF JREE
o PR ey «AfRWie 1 Fare M| ¢ B A WRETER e e epfer @it
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@ SISl (F T WAL Y T AT O I @, ©F FReW T A @ud oF
il sifitee g sae oig, ol e e oul qeafee A wdties SRoT
sivgiiree framr 87 (9% PP TEE SWIERwT R 8% 9@ WHa OR g A
A WS FRGE TTT SCAGC, ©F OFIE, WA ¢ Regued 38 XA-wwERwme or -
epel enifds w7 T o, T ¢ IERwl, WS, Weatn, smiwey, WA, TEiEwE, e
MR Fonfn | Sseiie WA WO @ @, T -epit e By fm wmw Tk
wiEee w3 @ = ey @, [fen Rame wfRt 5S¢ oo frea) 58, o T ome
GIELTPD SUE TR A W WY TR W, OOR WEIUET WRA@s  (inter-disciplinary
relations) SEIel @21 wEEY, T oFerTE Rt ww ot wemE i@ W@ aUR ATT
A AMG FA G W

T WS AT @, MY TN TR T R T weiEEer i ez wg
AT TR [T e® Tl e afbge | 0 @ AR oR Rfvarg wg e o’
T T A Sate, eifofl wlitgn iR ool T T 1 Ol ww-empe fitas Ritm v,
i e W Frwd BEk ¢ Tam s H@d W1 ST AR S0 SH-aXIPS TR
oA e oEnal IR, v TNEReEr R S| ¢ wa-esi 9 welEe AfReEs
el ol

0] TE-gHpE F T o

SR <[eTiRe @B SeT @E-anREER TRy @E T ERE 3% wey ey o
ol ¥o, &g FEw 97 Rty fve® Roiwd =1 g9 @@ Auglem for fn «iy Reow
T G | ANEREET To AReq wita Fele) FMeRarm w9 sfifie wgn wg siteaa,
TYRA HeICe A TNsRenTe we wafe @ gm Rfeamet waie T o Teies
o e, 3foE, ARREE, w-eMEE, TaiET |

mmwﬁ@ﬁmwmmaﬁwamm—mmﬁ#ﬁ
mﬁmmgﬁ@mﬁmmm—mm Wiy e o

GA-N e [REs @ e B o9 sbva AR Sl B%eW € The Study of Public
Administration ST SAH S@A FAC | SITFE WA @, AT QUL FE G WATAE
e o = I T wH-eMtEE gFh ey {mm 9 86w (4. there should be a

scicne of administration which shall seek to straighten the paths of Governments to make its business
less unbusiness like, to strengthen and purify its organis atton and lo crown its duties with dutifulness.
This is one rcason why there is such a science.” Wilson.)
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Reirr soaef vfifes @MY dite 1 % WRRel @) fFrstel, () e, (9) SREe
s Tl oz Rerrs o35 Sndiafes ol g oifiesd ¢ Sfowera BWNE IR a4
w3 @ie g s o e (et I ORE SR ReW T @) Rem sovel s
@ AR +wRE PR IR | AFOAE TA—SA, WP, O MAR, ey Afeeima Tenf |
qe R s W@ I @, @9 ¥ B Ie o o) Rew g am o, Rem
wEAE TR T [Rien celfe %S 39w 7@ e ¢ ofowrem @i A9
I | 9% g B fofe e wwat Rfen Rame @i ek, &k el o TRt s
s AR o2 SR Rt IEmal cFe 29 TRSIRTE F FF, UR TOR TH [REE
@A Al I TYLF TR, TR A AR e fvm w6 9 ; [y iR @ Qg
B R wat e A @ T9eg-97 Phie FET-97 W WA | [ TR
OR THWE 93 SREF G AzAEie] o fosr wa @ I A Ry, @ fmm e @
feroTel REm @ IR (@, TS SRMIGE <R AT G A A SoiEg S Rei meyRe
SE @ AT e AftefEe Rew s @

G-2MPT Sfewet ¢ AT Bf wm avimlie Sifs fdw 7w 1 witss wmwe sfars
T NG | GE S G- Rwim o wnny off ASEene anAna | G 9w @,
T e oY REEE T T, wA-eMiad W fewel, witd e e g
TfveE Sow @, - S[iEsa ¢ Romer w1 @ @@ o e =1 s
T oIk TH-2MET (7 S R Ty

IR, TA-LHHAE ARG 10 5 | T, AR 7 sy [En 19 9w
TAN-] T TP (R | S-eHieE [{fed rolew fom fon o weks e Ty
GED FE, a9 SwdE @ @ieure—Fent uir | YR 9 o ment Bhe -9 €T -
epItA eFeld e T EH-ePi Ay e aw o Rem em e

©.0 TH-eHE ¢ wgRwE

FH-eM a0 IRR@T WA fdmea SEmATe FiRd Iwee wi ARReeE ek
AfFre TR S-24P | By, RN T TR-aamE B9 (F S ST SH-amINaS
a@fmTn @3B Tepa Rowa o A

25 fie Ferer e T ks WA | oun aRwi Ty &= 2y, en Yo,
IR ¢ oFR) e, wef ¢ TIRLE B feete fim seRdm wfRwE; @ @
AERTE 93 35w (normative) Frem foma «ififes e g g Al sor s
TEr Boumms AfRfSe T ame, <Fe 2 B @w T 3@ e e Al
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(Welfare State) | (@, JMEF TP TS IACE], T T Tge Ridfmw evmag ¢ wm
IR | G2 SHIENAGE L0 G- &% 1 RRwT Rewg o 7@ CSrel ¢
FET oo, A M 8 wiEA-ere | W TR R Mg Al dfie 9 e
#Ne WEINE TS 3 AT FT iy TH-eMerR | e, oF WA 93 T ®, A e
& FR o B Tl o TEE FERE ) @3 S S (theoretical) REscr wuge
TEG AFTHACE S5 SR T | I, ARG (TolEl A AT RRA] A WHAZ HIEA
Aoz fdfe e e FEE Iwaiie = TR 9 oreg S e et
RS- WG (consultation) FA (FET GTT ARAT | TYfAE GR-eMpE Fl, ToE|, v,
RSS! @ fRrrFeR M TS IRVARET TS AT TS o F | vy BiE 7,
SRR A 4z T SR TH 1 [oAR LT ST AT I owiRie @id @
aEReR 75, & Wi IR AR SE-aehEes | O (RS SN AW (@, [R-9F W
oo went 1fy e HAffEs)

IR WREE @FER™ I7 7 W) o AR aer o @ TR
HE2 (human behaviour) ROIA OIT 51— @ SBAR A 21 ey e Koy ¢ f[ae-
AR 2@M (conflict and attempted resalution of conflicty) | ICTHR TN WA FAS 22 @,
Riald ¢ MAred ~Tghres WEn ofFm 39 W G} HiEA ouhl T W FE-eMmE WwEe
LY AFARSIAT %Kl | WEOT GF-2NTE Wi & NgRerEl A MO g o
7@ adle, R T =@ B 7, o agenite o7 w9 e wyor B4a ) o A
TF] GR R4 A I i T R W SR |

&g, w-empm e e gl R Reet a7 77 1 ITTE TF-2X T THIET
s fda 1 Sy Qe Twe TeTe wFeeld e vie 0 Rl @, pen [eem
TS (R T SRR SIS ; GH-2MPH Yl aries it g ol ekt
TF IR 2 AN TEY IR @, FHe (A AREE T AT @A M
TR FPA NG CIHE LA T 4F Fog afefm ¢ ARENE st ¢ s e
fong o) TEe, T-ANPTAE ¢ RS Al eslie oiier Wt

0.8 GH-@MHT ¢ LAt

AP ¢ TR Worr TR A T IR @, A o e feal wiw e ¢
Ay T, WEEE NG GTIR SETUAN MR 38T A 9R Pad NG AG7 AT I
Wity foa e eapad e e SR 97 @ FE2 IR 39 IR @, 4hN ¢
QT @ e SRAfeT vlRe avtiian e fReEiliel ool AEaREns deiite
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wafeE, o 2amfe Im it w5 agw wole TS, SRE IR ORI e
NS AT &G T |

Wiy Tore A SRR WE SW-eipiaE R e we Jee S 9 Teu
*RAre f&a warem SlAfET TR WA sitem T ARTER @R e orefire, @
TaRiAfew ey Fufelde, of w9 wEn weifFe TR (capitalism) EE ) AT
T R SR B A TfiE G| SR, TweiiE a<En S
T3e1fE @ Boimira Sl Wi R AfRre wife Wik e (sociakism) %ifre | =i oy
g o fi e {ifs (mixed cconomy) FACZ, FANA T4 e (free enterprise) ¢ TNTTH
(socialism) Torma g g Tormm @32 PUMNY TxwE T3 | [y, @6 Sy o6 T a3
@, «% o @ odfes SHITre? exmie TR A R hwE e T |
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@ G A GA-2PIPIR ST oFeell 1 | ol I @, gdiafeT AR IONE %7 enfe
| S ey« @3 e weehiE SR I w-eriee FNwwel ¢ Swarda $ea

agEE, Fmey, wiq, ereiRen To Room e AR A sditeme B we
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TIN—IEAAT B S MIRRAA T WP 8 R Ry | o sw-etie ¢ gioae
o PR 6 NS

9.9 GH-HA € g

AR TS, WiEN T WIS W Fge Ieeer A O w3t witew e form
@was | Fofl T I, ST T 99 RS o A SNGRE AR W@ e | oF
TR A B2 ©F T J) N8 G T QAT | (WG LA AT, WL TR T
T TF TR GG SR G2 FE ST N g 99T I I AE | 972
my fAfEe @it AET ¢ e TSy T |

FA-PIFACE (T ALATE PR T IS F0S T | TSI M I @, KA
e MuEt FoM T AT | WiES ¢ 2MPEE 9 I AT T WER | BT Wit
R TE, NP CR WiRA TR TR A | W T g e wide seRe-a3 Ty
MRG—a A T AT A | IR A IR W LY [eod gl e | SIS oo
PTG TOR, WARTISE (op W GR WEA e TR T e i i Ay
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FANT @B g T Seraed IR T
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YAIF 6 THFEIEA & (delegation) T | g a%® 79 makw Bl e oh @ s
gl el v emmrfie offire R w2 g WU T LT A0E AR TR HEAE
ST |

€3 eMPIA AT gl

fe & ol TR R YRR TR RN WA RTER e WMAEE ww oFmy Tm ered
A T T | &% BN WNE WVE AR A O SORRT T T AT 4T TE W I
TR ARG TEE 4 |

woem e 4wl arm o g, s e s w78, FRraE ¥R o s
a FHEE T e W A WS WEEEE (Unwick) 0% @B i wismem
R LT A FCAEA | WA oanaE e = g meem Teend mesiw-aa af gee
o oY o FACT ARG | WEEIF-4T 9% AAE AR wEEe el weeter ) e werm
AT AR 9FY U A |

TG A (Simon) TR W @R oA wFE ofte s o oo we
ﬂ“ﬂm F ' (“a complex pattern of communications and other relations in a group of human
beings.”) (%, &, I SIER A A0 WA, CCFW KRN GO RNGT W] GER UEEE
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A WFEACFE WA G 1 (*Organisation is the form of every human assoctation for the

autainment of a common purpose. )

€. eH StesE Wi wigen

R ST T v ~rerR o w1 93wy pReR ¢ ¥E, TWRE TEeh
@*ﬂ‘?ﬁ‘vWWﬁﬁ“ﬁﬁﬁ’ﬁﬁﬁ?ﬂtﬁmlﬁmﬂﬁwﬁwﬁiwﬁmﬁﬁ
WA (e dipe U T AT qBeRT (WE 4 vF-a wm e W 5 4%, T
T AT 8 UER AR TIEE TR G R A AT T (T8 @ ST ¢ TR AT
TG AR | W3, Wegaeifarsen, afe Renm foem wnsE e 7w w2 @, T e
<2 TiEF A% T @ T @ ATy, 9T AE R TR SAMS ¢mE
T T/ 2, R e 9 Rerm e ¢ m9be smwme wEer @ 5y @ w5
WAl 9, RN 24FS bR e e +om Ienfan in e ofelom weans o wa )

FolaTA WA Betmiee TR e W AR I (Henry Favol) SRERT T, “miwal T
TARE TAMAE R ORE 47 WIWET WelA (OF B W @ F3 9FG TS 0@ T
TR A5ETE WS ¢ AR [ TN 4R AF T (If we could climinate these human
factors. it would be casy enough to build up an organization ; any onc could do it if they had some
ideas of current practice and the necessary capital.”) FF ™8 ®E @, “OqTT qEWA
Foel onfite o T3 ¢ T g i IR erpRT Talom oty 9T AR W SR
TR TS @ (@, Rfen FuEs e mOgAE @RT WA e w4 b wa egnedn
I et T At =@ Sl (WS =P (“But we cannot build up an effective
organization sumply by dividing men into groups and'giving them functions ; we must know how to
adopt the organization to the requircment of the case and how to {find the necessary men and put cach
onc in the place where he can be of most service.””) IHF f&IF (Dimock) 97 «0F I,
ol R stafrs sem FRRin mefTe wre wE) Wb wgE, W om
ﬁfﬂ'ﬁ'ﬂﬁ T 3% [ Wﬂ Mg St 7 (“Organization is the systematic bringing
together of mtcrdepcndunt pants to form a unified whole through which authority, co-ordination and
control may be exercised to achieve a given purpose.”) ) TUF @ TG IETEA @, AT
fFreetm Wfefems frag wees B ) o\ wEn SoripliaT o o2 T e
RIS ¢ aeiRe @ Mew I} WA TS

TR RS Ut WA @ A AT R 9 % onfim TR st | @2 e xfer
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AT 2TpRE HIYRTR SrRNEE ®ENE T @I RNT FEEEi IARE Semm
IR TS oAt T A FEE SN I WA 1o SR TRwe AT W whwa oFra
TR o B «Fh M THAME dimiting factor) RORR o TR &R (T OB P
AT Srimie SR ovg Rem oiife w1 U | wine Sgive et b TiEe
AR LA I | T qvHe I A = BF ow @, Bl el worm ot i e
R @ W oree sef ) afere Sen wEe UEnIT qEe @, NPT TR Sree)
MerTa T @3B TiE wind sfieew G e = = '

¢.8 Aeorg camErafs

WA TR A [0 @l wE-s, I ¢ onfim THaw ¥ W wg e e
8 WG ST AT OB 3. SIS Wt wfldergd, Wiy ¢ wWE! «RE, SN
PiEHee Wi ¢ FARcErR A Tl 0T w3 o, Wi woe Fiie wfam
2T AF, WF G% THAE AREE ¢ FErR & ARTEEIT (Line Service) €3 OTRT ARR]
@ o Wi FAT G WF 9T FACABI (Staff service) | 8, TN TE Jfeela wnaw Ry
TE @ ) AeefRe el wow e afermifen R O3 wmEn T e Sare
CTAl WF 1 @, IV AR TORACE SRET @R RS MG 63 | Trwarel R w0z
Tt 5RE R = @ ke 7R W oo, Aoy W Afe-fpe, wake W e
Crmeara e o Rvlr 3 < Bfafie wiigeR Ror sz edmfas sade i sl
Rz =3t =)

SRS 8
S | TR HTR A I R =W o
YA T O TR AR T @A ¢
O | TR WATIT R R
8 | WA TWe @ I wWAT I A wwr Gl Fo
¢ | RASTHE ST WS @R TS [k S 3% |
b | TR AR R emEsa 3% )
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¢.¢ AR walams

2P TR GARICE Toal Retw el (rI enl T, T wo Rer g v
¢ s, SRR (Hierarchy) ® 3. SRR (Horizontal) TR | oTwa A& o ond Rt
sorde WA @ e T B @ s e R w At sim o2
TIRANTR %S AN (Scalar Process)—8 I T | oA T (Mooncy) R
riE @8 Tew Wy [eds @R o Swifeyd ke Aerr ar mver @ A TR
TR T WA T SHRAN WA e SRRy e SwemEd aew @
fomg R | epiRe AR @7 WY Rfen wRATS el @R e 9 v O ot
@ wE el 2w T awE e foier a9 e (communicated) T
TR TR IREw Twer ¢ frvenm weeee Rum w fo femifiefn e
ONER - IR WY WP FE AT 93 @R AR SEned Wy Swew @R
FeRIferE @ freT @fs Ty aeweR IR THE ¢ wiitem Reym w6t dieE
mmwmﬁtﬁwmﬁvgﬁmﬁmmmiﬁﬁﬁwmﬁwwmﬁmm
IR WA T @ =TT TR vy T @R W Tt IR <R el
T (“through the proper channe!”) 6 a97e =) |

Swifond e ede sR@ fire Fiw weie fve o e aewe, “Swifsyd sor
Tnd Rom, Reder o wEr o B sm 1f Rt @2 sdee adety ofdes |
(“Hicrarchy applies to vertical dimensions and develops from specialization and size, both of which
are universal variable,”} | @H{9% WRACR @2 47 F0F g B @A @ e,
“Bwiforh Rerm Twow 3T @ sywa TRt TR SHAnE 9 WEEEW T (“Hicrar-
chy is a system of intcrlocking Superior-Sub-ordinate relationship from top to bottom™ ) | T @
e, Wity ¢ wprer eplba skramst SwIRkRR WA Sie < 1 IR T SRl 8
FAOLT FRTII AT T WA Fge et Bor re s Rfvn v feww oz w5
(ET T | GSTR NG WHT Blady e FABFONT AFSIRT T o w ewElE 9" 4w
ﬂﬁﬁﬁ?@ﬁﬁﬂﬁeﬂamﬁwmwmaﬁw@@ﬁw
¢ TAeT T Mg o ICRT ETA S ARSI WS W3 WA TeRE T o7,
Ti% QEIRE ARPEW ER gRdeaer il efee =@

TET @I YR AE Aei s ARk ITAT Swfegdl walkenem W e
¥ TWIR TR @I 792 Gfi-shie T UE W @ B Qe 5 WEg e
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frgrm o3 2 oAffme @3 FETEE Y T, TR 9 FHR GUFL AN AT T IR
T @ I Rem @ e | el B0 6 oo (e T A WEE wife, e 6
frgerr 5565 Q9T ™42 I 6P | T (T [ JOw T owE WA o e #ifR
W Y TR SHAMIERE ¢ WATGA OfF WAY SRS WAl @F WA vmfer TefEfs
FATS A3 ) '

QTSR RS FOTTT THow SfIEET @ 79T e fite e J9E, SRR wE ew
Ak FAner AR @ 2w AFFN WIAT 3T (Unity of Command) | IVLIR «F
R uF Swew w7 FeT ¢ MY WIS T AW | 9 Awiers eMmE TSR T
fraifites wo 1 ol @EAbram Ry 92 qig=i B e e = o

¥ -
——fz <—/\ aﬁnﬁq-ﬁv

17

-

SELY

=
g

. K

5

ir 13

k) Gl

Toite FAbY &G 7l I @ ) F-97 S8, o A-97F EE, € 9-97 9hW, ¢ 9-9F 94
G TSRS FHCAE ARG 5% 18 {98 7@ | «am oot 3w @@ 3 o =W oo @
Ol TR 4-97 WY 2ARE TR 4R o T @R g T TS 57 O ST A-97 T
A | & FAR FAAT F-97 IR (A8 AN W, SLF 902 9, A 2-97 T @S T3 | TR
e FoACFT o fias v v e T e fiwew o o @i a9 oina
Tel M @ R @F Fw 9rE A SHItTd sener wrEmer Eewe Rftn wwm
FATTEA TE AT |

THIvTR w1 Rami offd 9 THRT MR TR ReWSIE S | TS SEhTEe
ey T FoIETT Wiyl waRkane awe ol w1 A et fefa @iteR 4
Sitafas WAl = @@ e | Saige Faw s

ANETER P TR @RS S R (LGP
@ TW0FE @A °F 9FM (Dy. 1.G.P)
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R Cik] 3 &t PIRTETes wF < (D.S.P)
2 @ PIRTSTES ww sffd (Dy. S.P)
e W= H TR PAREEATE @ AfF (ASP)
Sicilcic| 3 e T
(afim % o
\
sifEa wfff TR
NS
FEHA

R eiE Aharre Shleeim @iRewa o= 73, @, SKIF 8@ B (Scere-
tary) ©RPIA AE TR-Afy {Deputy Secretary). S TEER AR {Assistant Secretary), TR
B¥A ABI (Under-Secretary) | S ¢ gz fBfare? anfieim smoefe ol = =

AN

> | TRASI WA 43w [Fo

3| WA #wfS (Scalar Process) T8 & @Riuw »

O FRAGH FIRICR @FY IO 2

8 | WA &3 q Unity of Command ¥ & @RIT 7 Bla7 T4ty (4= |

@.¢.> AT WA Sleod

GA-eMTAY FIORE T MR g WY ®F KWW TIRAITR  SIEDAR I |
TeRe (B SHPTR AR T R FER WO GAGICT S SR | @2 T 99
@ Wi, frge e AfRsEER e wwel e ¢ R cefere g o wfweme w0
CYRAENe TSNP FITE ¢ TYE W TRE TR I Sm IR0 | weies T
TR (Max Weber) SAEMPIA WeTorgd giem wieme ware Pune Wkt g,
RS ¢ AR APfrE SR YR 2a BAWHE TR WA Fa0EA | g Terd ffen
CERM S (UF WARAITE Ul Sleed Mgt W osU @ ¢ s, 93 qFEw
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e &fEt arrEm = o TRTET AT 26RO U, <FE VRS e wm wiies
wifEfe @R gl ¥m ofEh Tvewm w o B e T womeR v e o o
TR T R0 (Chain of Command) 31 11 3, W% sapis sl arsr 5m
WA TER AR TR A0 <nd ) e wrem e eime v = lfioe wn mee e e
TEN wEe A R v B v Poerm siee seim Tl W o, TR o s
wiltvr e wefen e w0 B o fen oo v wre e Gvr e afEh
snlice i Wi o W e TEE-EETE T W T e e
WEE FA | ATENT A aFET qHErA TrerE e EHE IR 4T onE ww s
AT P RN e o o A e, wEiEere e wen e e (delegation
of authority) ¥FTTE Aiiwsra afen F=re «2 Fdarm il wEe O eemeE O @
AR (Space-d) CFW CH FACT (time) TELEE HEH amEEm w R 0T e emE
e e W 9 R (decentralisation)-SR WTE TR W@ WE o7 A AN 0w
5t TE0T 9IF 6 TiE AT WIE 4T

BT ERneR e wefare itz we wnw fem wewe@ gl oem T ofsh
WY TR S wd, AR e TR e o | teew ww wiite smEerm
AN FioE R 2 6 TN TEE TATE AR | AT FEE ST e i),
W, FAbETE WY %W, EEEw, weE, feil o aedr oom wmearm Goew
{POSDCORB) TREmTe eHmfe mirre wiw Foors woen o Wy emem WEY
T wRe G% AT TEn vroel ¥R e wim |l W |

el 3
v 0, P, oUEE e wifgeeivE S G SR et S e
3| FEE wEel s @R e IE e emeE ew R

€@ I wEEE i

mTelE R AT e WeET erERTE aiE R w0 wEwlm o gf
TTEm vl Fm o e T ool 3

y | wEfE woara e el deaw o WET T T T WA WES B |
a8 e WEE e JIE o Mt TEehEd e TS E A g o apwm o
g AT mzfee BHEE |
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X I A a3 Sl Beifon @ Fers T (Communication)-@ TR T | IRAICH
TGS ATONIL T (T F TH (7 ISR M AT IR I WA TF WA Toy
A Fg ohgE |

o | Bwlfexq walmre wrel aepts Ao evm «fofe | gtoma Fraw Gar ffen o
WIQWWWWW@ﬁ%@WﬂGﬂWWlW&W&W
fem e fEe (6T @ T[T e |

8 | SARAE AT IRMWAT STOTH GoFARFTF STA 8 TG =T TH o7 |

2| TR T GEE TG W G, 4T TR G 7 ARG A S S SR
A (T AT Figa W wARTNTTE O%-A0 OEE W ot @ fmEe (reTl-(mend
TN |

FAPIACTY OGRT G (RS (White) SHifegl waRaner ARetel mPraeia gam
FECLA, “6 Al eI @i /1R (92 IRY Twew ¢ fAvey MiieRTR T ANIET
A4 WGT AT ARG WIW, Toom, A o, ARd® g e wiee e @)«

I FWS! et TAA " (“It is the channel of command. [t is the principal channel of
communication downword and upward along which flow information, advice, specific instrution,
warnings and communication. It is the channel for the delégation of authority.”)

€.¢.o IS WARITR e

PP el o 7 et waiEe IR fRast wmeR s Remei =
IF (oA | Y AT ANTR GF JROFT (A (MR, WG 97 T GARAIY ST TRANA S
SR SIER AN 2% T 605, (ANA ¢

S 1 g FRE JIT RO T Wi @ @t e FemimE sme Bhier iR
(WY AEH TR PR Awfea T (“Through proper channel”) 9% SwHIRTR w3-
R ofS e Murar Tl ware 7@ R sl fidfier @ @R wEe STER
@ GF0 T 1 qeilET TEE I SEw I THeT ofisenas e oTReS sig A
WA G2 TN FO 6 AR T IRT W @R AGRTe ST TERY ¢ FHE
AR @ e )

R 1 AR GARMCT TEFSH ¢ WG T AT § @R 26T TEE AT |
@l - ffen vmm #lfivm i o ¢ wim @ e §f osfie W, el
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afedia dicr WA @ garaa iR e 7 A BRI T A AT eTn ek vy
AT GRS (@ TR WA TSR OHF W ARG o 3 i et e
At B efean W P SR e Rl aRee B @l TR RS e Q
“ifistererm WL N afSF Pre ol (i T 3 el et [fen W@
e a1 WmIT AR 7@ W G WSS zem T oMy |

© | eI 30 TS QTR oty [ FrRerE IRGE WA o &R eM ¢ AFATere
Rzt orat w1 ARe TR wEd FEEer TI0FH AN WE whae AR WE ¢ NPT AF-
e’ Mfe (Red-tapism) TG I | wpifas +15f% ¢ wors vy e @ fw gs
R AfGEeR R @1 FTE AR Fewrd IRy W ol TR

G-eMpI ks B e oo o fows aemen, ‘T THIeYN wAkeum W
ARG T, @I R @O Rge W @ kR oHiE WRE W AR TR
SRCHETE T | Sfeam @ AT qRe T AT AR FrEen ded ¢ TR o w4l 99
TR O 6T | el 6 werelfiel «wa e A W 1w s pors s
T{‘ﬁﬁ T (When hierarchy becomes overextended, the lines of communication stretch to the
point whcrc the current is lost, human relations are ncglcctcd}motivat_ion and morale suffer, 'pfidc of

craftsmanship and co-operation are harder to secure naturally, and power and burcaucracy create
prob]ems that test top manager to the limit.”)

wﬁmqﬁmeﬁﬁgﬁwmmqﬁ@aﬁmﬁmmwmmaﬁ
AP (R A AT FET I T AR W IR B @i S @
o | ARTES @ wHR AT [ we w1 wle ¢ AR Bufm o W
st ¢ THA oY AT TMEE I% AN | FRTOTT AT W W WF ol
R YRR | O qER RS el SRAbTR i Afeel WeIH wwE O3 | @8 Wga
TEeRT W W IR POR GEF (Poter Seif) IEEA, ‘9T T AGRIT g4i9 o#iE OF
ARG A W 8 wwel Kol @ frsme T e wga ARRmmedite AfkeY
T | TGN AREER A TWES FE . (Corresponding to this new approach, chief
executive is increasingly seen as a “chicf planner, concerned primaryily with the general health and
effectivencss of his organisation and particularly with its adaptation to cavironmental
pressitre.”) | AT gyl 7T W T OB I ORI ATH O MAWGR T W
¥ A | GTSNRR WCFE WA TR W@ oMb Wy Frm wideen T8 we
ISl
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A

s | meEE e TR weeE g

3 | s Wl B By

o | WA EneE e

81 wefime fr wotre &6 o Fre o
¢ | WA oFE febE oem-am Te Ry

¢.» T 9% (Unity of Command)

WIACE 9 WS (AR SFEE S (mono-command) | EEEE 9 fodee B e
Em—a? wrer wiE v o wheenTR of Bem aenfr G m osh G55 o
(=i, ol ot sed mw oY o A @) o I Tie FrmeeFR sy eafiw @ we
T W T FEME a3 = ore o B T e o R e 9mTe o
T A s =2 T ERE gTEa =1 e R R B e e o
frt «m o ) T o3 TfE o3 o ey R afer Poim a9%Es s T Tm
T T R W omEs B wm, e Bl ame ) wefem e, R
= Twiend TREIEE M T Y ST w0 e e weE deee S
AL TR s A ATAE R g stve ) W o e maem-ar fiw
fewe o @it (Kocing) Twifg® wfmnem o 7= 30 “weeR J9 F00 R
R o e dfEeen R g o AUEm wE mE IE A 4% A9
T T W AN S IWEANE e 4R e & &9 wEed W (“Unity of
command stresses the fact that if all component parts of an administrative prograim are to move
forward in a unificd and synchronized fashion, there must be a single directing official at the top 1o
see tlat this antegration takes place.™)

SRR EOET e T iU Tl Wi 43 A eeree ofd g3 weereE e
AN ATIEA | (EAE OFE AA0EA, COEEA F TR ool E OFEAE W (N0T Wi s
FEA (' An employee should receive orders from one superior only, ') | FFIEE W05 WA
dergdt @ e e avlmEn o B eamie M 4% STEE W e Fim
o & 2P (Piffver and Presthus) IFTEA, "SR AT37W 4R T8 GRE @ TAREE
AFEA TR ST ST AT FOEE 2 G TR PEE W w= S T (“The concept
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of unity of command requircs that every member of an organization shouid report to onc, and only

one learder. ™) | (TR =2 I EWRA FREA A @ @FF ARGET 7HOR IEA TF e
YL TSR | GIAE WAL WF M T fofs wiw @@ wmaeR R s e
G | (FIA O AN TR ANie Ak (e Aifse W sime de T T aw
I G FARA | AR SRR M I (@ WA A9 7 ey gfvrhie @
sfee afelice cict @8 EROTS, ETRHIATST T ciE Fio gz w1 Bl eTeers
FAGLTA W QLT 0 92 T g GTSNRZ ARG 4T A BE | QIR ST CFE
@2 R @ TIRACA @ WEE T @ st A T AwlEE AR s G
A AN T Y AbEE qRm B IARH, ANA—FEY 9 Gl | femm @b
(FIETE 4T B T 2

W A
l !
(FG%) (T
l \)
Kl T

AT R SR 6 TFITS) S FISUE (U5 TSl A TEY I WA W | S
TR fofis e wfior fsis’ =FR o aTeR B | SIeeR a9 S
TS M@ TR ML (Luther Gulick) TTA, "SI 837 I8 @AM TR Sipe etg
IR, T wieel fiw A $’@ WP (“Unity of Command thus refers to those who are
Commanded, not to those who issuc the commands.™)

€05 |TAr 9%y ¢ R

2P WA AT TGl Revw AR e oiem w1y | GRS SRR SR
G WG AN I TR AE | UGG ST TG ¢ KGN TNCE TG YR QR @
IR ICERA FRE ATF ) R ) eI Rl 9 S emw we el quira A a3 fifen
T A AT 42 2w 9w e [ (HeS @i o | o7 T wiE TA I e
FrFle THARE 44 TR T TE R el 3 Am | geea I o A e Rl
ST R VY T A O S IS IL@beeid I o
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€.8.8 WHr &7 ¢ TP

Mo FRepITAg. Sl SIMeia &3 ST A AAE T S S0 ¢

> | WA QTG AT AT AGF TP ATFAT SIS HOTR el TR |
G TR BF @ ¥ ®G MW 9T FeorwR (El Ffe oo o) R 3= 3xe
TR CFE G2 I HBIER IESA WS WO HMA | TENA IT KA IS @i @
Y& «v FJATC W @, AENE (FE arR TR SEd B eaee 2w 4TS | 99t e
oifee SR, Ao AR A AR T A @R IR W Y WA 2
1 T 9 Bus e, “wigfie w8 IgT & s, fifen v Remse
e epibie freR TUMET el A TwoAmd TR WES WA w9 9
(“Although gencrally speaking an empioyee should know who his boss is nevertheless in modern
organisation strategically placed exccutives constantly deal with several equals or superiors,™) |
GForR Rfva St I @RISR TaTe Siyfae gemimen wafea oy Bifem ot wfima o
TR TR OB Y w3e @ W @, a¥d TAmE Awwe, 39 b wiiaEs,
AR ; vy &l Teifunfen SRy @2 i T Te st A

Y AR AT AR e 3w Wl (R ¥REE I ARTA (Simon) € WA
GHERM TGRTE HERE SR AN | TR T @, e a7 BT @ awwd e erw
aifeT Redl woe oz X 77 /g o masa Resdiea e oFeie e o S S
AFNG RO Retd =w ot e 3 © (“The real fault that m st be found with this
principle is that it is incompatible with the principle of specialization™) | TRASHT ING TFOR G
o4ife Resaem mied aem e 2@ cowfl e e smle | fw Semw
o R <@ 7 v fifss o 29 TR A1) TS SRR W SR AN e
IAY (I 9 Ao Ty tawow R e AT | TE A v gl wglnm W @
IE AR G O T W FAE R R SRS, AT AT IR (time)-
G W AP T W A wrel Rare off Rew I o el o) A7z s waag
AR A I[N (€, LT Al HiRvES 8 RpTares W waret o =@

© | TR M AT 33 AT o R I ol e e @, @ @ wiE
% Wiew e @l W W S | WIS THeri Wgd aTe e Cwedl avane”
(““Function Foremanship”)-4% ©7g o1 TR @, WP €32 Tf6 gaifer s ofq
g% T o 1g-Reeml ®R, frer WE v T9R A @ 7@ T Sven e
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T O T GRS IETY T AR | FITA WA I IR QAT 7R oA
TSI R FAG ARES 2SN | e T (time)-9 KRG @ (space) (3 WNTTH
SIS ovRfE, ISR AP ARPTEIR WA WA 2T A0S | THITTHRA W 0
A @, SRIST 7S F (e JSIFA PRS0 GIFTATEd 27F & LS W | 6
WS oo gv AOWE ARG GTY TSGR WA AW @ WA NS €5 Ay <2 A weE
oA gl AR I
- opter ¢

S| R 97 qiEAia e T

31 woe WE mEre Ewen wodw &y

o | T dETe ReE TR e w9

8 | SR 18] Armae AT e 5 |

¢.q Wagd ¢ Fagrw o=

mmmmmqmmimmmﬁmq Ot B sy fEw
Prrg azd @ oTef MR WaTw FREFE TA0C TR PN ST W) ORI ST
g AR Tz R g e aurm . srasa 3% ¢ =fiter seme s frmee
e e | Ag o fe @ Gfeans ¢ Il mbw @RE ) Sl S
ARASEE T WAy oheRE cFre st fred @3f Rer wewm o o e e e
Revg wemsary &b Row wes 2 30 Fogen o3 o ;) 2 TeE Tye fae
TR ¢ A, WEFRR e AT Frgrr s [Rae

e fagear egfe ¢

ey Ryprfe AR w3 s-enifon w2 frgwr gues) B wwaws fager fam ceig
T WRNEE IERcl T AR | e e e Ry st sl fwmew
o 1 e cmmien foalh arfie Ssimia wir: >, fimod @ e Sord e I T
&F R il wiw Te @ 9 e IR e e oaree e Aed 3 o3 |
Trrzzrysel, A T e I OR @RIE @RW IeEY @I o4l w3 @l o
fAvi crem =) 2. AT @ AR TR W ¢ iR S SRS T et o W
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Rfd ol Lo sw wr Al o oW o0 amed ¢ eMiiRe T TR e @y
F3 eiTiied W R Wed ot W 99 weeR) IS T FIICHE AR MR INES
TN 8 FOIFR AT AT (9. RN ARG 7 3 TRASA TRIGE feetfs swapra
FE @A oFra Fe Ryfe e 7 o 7o 39700 @@ ¢ ©F ROEA Amee 9%t IS
| AR SRER AT TeAAr [Ro1az 92 [ o7 IS T OWIF CR W T 1T @
1 @ 2ferEaR wis ¢ AT TR Rer wre o 1 e AR sl swentt @
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the diverse interests and potentially diffuse behaviours of members is largely a function of control.”
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v.8 FIYEE DA (Line Services) @ shsida fwaeas (Stafft
Services) TS ATAT STAIGA!
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R sxeom R wm 1 Tpe o 4B e wERew i Be e we wefa
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wefle fre® MR A WE, WA AT OF STl wH A oW A OIS
AT R R 94 A T 1 @2 incentive TR IR & Rodw feg “Areat Rowe aie
%31 | Incentive I FHATMT WS 4R g2S! Termz e Ry By wfeke ey Zowaz o
A | O T T @, incentive TR IEF IR 93 o 1 Rfen 42077 incentive AR
& ATeTRf AT e Riea @77 Y T incentive-(F FRIG WFKg 7ERE = e |

v8.¢ Freacia o

FLET (incentive) IS T QARG T 9 SAI-SMINR TRASTTR SRIGR T | TR & a0
TERA A WY W2 SwE R @ Iw orE @ 6y et ¥ | @ @ Afted
Y ENF FHTA2 TG FACT 517 | Fh IR @1 incentive I R3be @ wirmz ¢ Tt
gz w1 TS| IRM & FE IR IT IM@ I WA GR TR I FAT WA
BT MU T incentive I TN G @ YR Mdfe @R oo ewwe)

Incentwe‘ﬁﬁﬁf@lWm@mﬂmmlwmwmmmmm
financial incentive ST TSIZ-SISt T W |

e o eI R MARTE TR” A Organisation Man | ITRM TG fom
{3 Tl AT w—fee otrNTe! TR FREel, RI-FHufed FiEe! qR) AWES
wisEeE CETe ATE! | R T T R “Organisation Man™ | “Jf&" 747 “Arssf@
T A WA 49 SR IEs Srae, v, 7@ Srifee mm am ok wfEse S
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B S fras = @ | @S] I8 2F (@, “The organisation is also held to lose the
benefits of individual initiative, inventivencess and drive that would otherwise result if less confor-
mity were demanded of its members” | 9% ISWR SRR T W @, MWERE RITS!
WA | FE-TERT T, el R R SrRIPTR SRR (g WA T G @
Rotg PRI 0 SRE QR AORTER W IR TR TR I e 70 )

7 T e @, T Sy FHEE Tl = % A rationality | of1 azT=R
@, “Formal Organisations are rational organisations.” Wi, &fefys Rase fR-arga
ARt fsteag | @@ ime el s = Fiff o ST w0 T, RN @ TR N 91
FEA ST (@RE Tl (FHG AT T FER @, TH06 & T SHE Mgl A G 7% 664 I
SEY SN | _

(o M TSN (@, FAE TAGF [{@T (mental revolution) AETS e Afpl
S ARFT S TS A A | (TN T WOAS AT FAEA CR cspirit de corps-aT
(R W | SIS RASTAT ORI e [ Motivation FE @ O TG A
oRefite wWrwer? meRe 3 I & o A WO @@ @t W T ©r/,
st sRfe oFeed T 9B O wWr iR (specialisation)- 97 STAIEATS] TR
AT ST Fo AR TE, G W FNpE SR T e e w9 me
A
felew TfF o wmale T @ @e MM WA @B WMoY A ‘chain of
command’ CT1 TF | 99 W% 417 T T @, Mo Riew st 21 Boimweles afx ozl
WARAT® TGN (determinate hierarchy of authority) ¥4 wafe = W @R Teen W
fmes ware o W wae e el o SR st e ampifie v g o) g
wifEw R @, “If the parts being considered as individual, then they must be motivated to
accept control, direction, and co-ordination of their behaviour™ | ofie, Wﬁ'ﬁ T HeeSTAd
e TREA 15w TN OT3 OOAT 9IS Bg% WS TR WS [ Wi fRrme wwg, Aweq
O SHIH T i e T $are o)

QRA SRR I [Refiew o3 A W oI e W ReE SR (Unity
of Dircction) | FTHeR @R WS Wi wmadwy wwwl 3% @ Wenvew W TR I
8 e WISy o 39@ 1 o 9% g 38wy w9 ew tof W G
A TR @3 AT B T o) o ek am @, e m g aferw w
WA AT TSR RS W @S AR 1 I R gy amvem ok wedeE
IR WY (RIS TEd IR Ol @ @S WARR 93 G kIS 9 T arRE
-l ¢ W torm SHT FIY—N vl AzT—-w of W THe TE &AERA
~ieierE wal IR W T T @I R W @R TR TR FE WAy e T 57w
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T TR @ (O AT | GrFLE Reow ewgryd wr ie-slln SR @ REiee ey
fiw ons Togr o BN e (SE| @EN— @, AT KA, [Aw I SRid R,
giha RfTaen Sre, w A, ReRme @i e Bfeen amer 3w Tonf

Non-financial 3 -3 Bz AR @We od efew @A I8 S A1 93 @R
ToME OIS I incentive IS FRIN Swox ww o (higher status) | Fltera Pt gz afes
iy 6 St oz, eTer I TTICE Sfon T Al e, RRa o SiF 9 oEmE e
-SE Btz ARIed G} Wae @F A T R Q@ I W SR (e
eI AF A

TR, ATN SAF TAE-BIS A incentive e @S wifs ¢ w-wiides Tow fionm oiw
FI | @, ATES @3B w-wife S TEs Amiey W wifidE Bwr 31wk = A
FA AT | 9V, (TR AP, afaer T o 1R w7 w I ool =i ¢ a-wife
TeAE (incentive) CE o T4 IW

wefl, financial incentive 3 AT BT 4] non-financial incentive ¥ F-=ifls Beonz vz
T A TR IS WIS e wRE-NmEE | [T URA @2 opw e @, w9 g
fifen el =Wt =t @ =, ﬁmwﬁﬁmﬁwwwﬁmmew\e
R @7 wFeed e

T AR O FIET T I T e o avw o B gt ww Senfie
7 4 & I | GBTF W W Subjective Response to incentive T4 Seig enféry agsre #iet )
aFE TSI IS WW@@ (iob staisfaction)ﬁ?l F” incentive I TREF @ ZAQ
IR TS AN | WAIE T A, IS TE HER (job dissatisfaction) TIH (@G T g
CF T AT T4 R SENWE 1 A IR LGS IS TG [ I A
ATFCE (BPE TH (A TE W I

et 1 Motivation-4% WY Y& wWiT 93 vy am amwiedm o=@ 99N w-av-wlie
TG | AT T TR GRSF T AT 2T ¢ B T mA ©@ @ TeiReeE
o=l Fie FRees I a0 ) G2 AR IS @ e BRT Ol T SrRE—(0) e
2ifS @M (motivation for work), [X) ISR FLF AT (control of necessary behaviour) IR
(9) AT @ CIREF &S T4 AY® (complimentariness of necessary and volunfary
behaviour) | CTRIET 3 I A AR IET R QAT @ARA Ioq PR It IR @ime
R Rfen B g @3B e Rewe oz 3 1 ecarean e I @RS 5T AT
TR G T &S TR TR (Tl (TS A | g CYRINETE W i o Remeten
AT ©F I Af TAH 2enn @INe WERA AT AL
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T Ti-aife Reme ot I T @ qEEaE IE @ A @ B ceag el
T TRTT TR ToRe oY 6T 1 My ordl ' @, @ i wEm
wosd N GwAfE ARGERTT WA dw I, o fenife ITm Sivr SRR
@R R TG T, G WE (T T SR 9, wEl e IR Ae! | g @ e
T+ medrr e S SRE @R T T@ WA RS O| T wRel S &
I T A | ST R AT I 39 w1 Free wmogem el afe e s
e T @ Wigesw ST FAF GBI Siia IE R R AW @ @@ s
T 9T & AT Gl W FE @, R [ifen Amune gfie T w5 st et W
TEA WA T 2T 4R FPAT et 8 JFOUIK AFE TS TTS ~INA | TwSF [oieg 612 =
W @, GTEH - TN WA AR Wy 7T WA OR TR SrReiR e IE
AT FNG FAT & A @R W)

TR T (FoR FEE YT 930! o Ry o o 1 1 fivew Sem v [JEw a
WA WA W 92 AR @ree FitE W waw ¢ il a1 i wibe et
TRV TRATE FOTALS ZF1 I A QLIRS SO T SRASTT 91 I W FIOH
TS A TR N0 IR R IR AW I X AR T w1 e @ne e
IR (@, “But if the nature of the job makes poweer-equalisation techniques impractical, change
the nature of the job.” | SHISTR, Fig-az Io=) 2o FEF 23l I 9= @ @, oris Jfew
WA R WA WET W O e oFfen wmyR HAffwea N e w3 Bl wimg
A=A @, “To be highly motived, each member of the organisation must fcel that the organtsation’s
objectives are 6fsigniﬁcancc. » | fe wime o Bl w89 A @, 3 o I TR
ToTs BN TTT I ONF SR (@Y TME W, T @ MWBTE NH §H on Srhe
AR owey |

38.9 IR AFY 8 TR

TR 43 3 P ARIET W @wh q@ FHR R 3w T Benw | Reiwe, T
U FNHA TP 8 FW ARTSNT (67 W O FNT T T A @@ Feifs =
agel, I e AT 9T 4T R Beige g T o fige Tl uw sRwEe
I W FFR I @R AR W, IET T A FIIEER AR TEe 3l
@ ) oo YR T | AR I e A o T | oW W G SRA R
f T AN T ORI IET TRT TN, TREl Gk IR QS | RNE T
7w, TR FEE Fee 3t DY FHom Frw @t 4R W1 WRE, WA T 95F Fede
fPas ot 7w T T SR WF T4 SR woE ¢ FHwE B ARTR &9 1 R
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@ e i FHH gl e ow I ok oF 5I5ER fFRivrel sy swRe i ei
i FRE Fodq W TN T R ISR oAfS PR w3 e @ 4R Bl
SRS WO SIS ¥ HIGES WA o4l I | vy O 7, I IR WWOR W HIS|
(power equlisation) 6% ¥ T IR FfovR] (oA © e Refe T =7 ! iy oo -
Rr=dl TR e T WE | @2 AfRfers FETa of o Bre FRES 3EE T3 A =R
- T ey File wfem o)1 w2 A |

RE TRA e A FEE |/ I e @, “By motivation we usually mean
mechanisms inside the person that must aim his continued activity as a human being.” | 335 GR™
Rl A @R s TEw e Py To IR0 @, WiEE Wererd @%b Fifeme @
A IR TR e o0 A0 | a2 Wl R T oAl e wRo I, () e
TeTHe B (T e Teoti AT ¢ (R) @ Rew 0w Row TR @ e a1 Bong
e 37 ©l IR e B & R Rene Biee 3T 2@ 2 (o) @awe® e ws [
I ARG IS WA S A 9

TTETEE ABH T IR TP @ T FPwRe Gies T ToiiRe «44fs am =
N S | (ARG AT TPy - = A ]S e Fw, ot B A% arae Fen
| GFAMFE 16T TS @, T I -4 A @ [T TS i

fog exfe ¥ (instinet-mode) @F I FR! A TR AT My (I wEm By
Hwest wwz | 3 M =W, IB-AEE TR S (hnnger-instinct) SHEAR W fxat @
BIfEM (sex-instinct) COTAR & 3 &R o0 R TR o R SITE W @ WA @
fafer e AMIIeT (food-habits) 9 R #3791 w9 ARNE R oom THA-mRe O
AREE AWRREAGe {fen @ T MF | =Y, @R @R @Emed n B fE-e e
MFET=R TS 7 R OF TE GH IS foq on W@ 100 A |

92 AREFFTS (o 21 aorp 7ot (@ il RS @weeld, ©1 "me—Motivation is some
form of exchange botween the individual and his social environment.” | o/fie. =47 i @
Ta Jfe-1a ¢ o W ARErE T awEra ffvn wdie wew @@ @ e o oew
(G I

@UMA “Motivation’ ¥TE (T & i #1 wir Swia RN T AW @, “motivating
soldiers to fight”. ¥ HHa Ta Besirg (7931, “motivating junior exccutives” W33 elffE
T AR SRS 9, “motivating workers” FIE TR (e, @3 R THE (=it
@RI G, N R GF @A “drive” WA 4RE RN @@ @ RS TR
FHom WS e 3 T Fdfe @ et e, RRETR Tenke e
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8.4 A

O% GIF AT TS AT (@, @FF R, © 6 @ESE B R wed, st
P SARET T H @ ITH AT FE TR ICT WO SR AW ¢ wngfime g
OR & TR F e v I FEeR @ e Sk stiter Wi el o
W | Rl ¢ A Row soray Safer @ el Fltw amere Ifem I
IUF | MOFP T TE, PR Ew e TR TerE AR T SR SEs

Ea ik

8.5 SAET
ST

Y | @ A T wewe B @R = g

3 | W R ey e e W ¢

0 | RATAT TLETS corwa §id FohF 9

8 | ST RO e o e Fg

TREr—

S | (A ) SREETE S IR I MR (IR | G A SHEPR A A |
3| FHEAT (incentive) B ARTet 1 W a BomRR A oligw W T AT 2

© | IR INR It 8 @wl Mo F 7 o S fer Iwo

¢ | WASTG WO g TG FfreRaR (incentive) SAReRR ogfs fF 9

58.0 AZAG

> | Mohit Bhattacharjva : New Horizons of Public Administration
Xt Vroom Victor H. : Work and Motivation, Wilcy Eastern. New Dethi 1980.

9 | Dwivedi. R. S. : Human Relations and Organisational Behavior, Oxford IBH Publishing Co.
New Delhi 1979.
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stow
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T e EEEH

.8 ST et
3¢.8.5 STTH TG
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se.3.0 AT TG
Yoo FirER SAREEA
3.8 AW FHCHA WO s caniaat
se.e  FEE A e FES aww wda g
¢ TR
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Se.0 TSR]
9% G AT el S AET ¢
® T I @l T epfhTe TRukR 23iere s
o FhifFmm Tl =Ee Fom faiEe 3@
® FlsTa IR T AFIRS FPTA @ TR TR oFE [Fom oFg aor {er

Tq
o TRt A e e v wfa e @i e

S¢S dwigl

9% 9FF TR A e wEE e TgR |Enal I W T, ¥ GR ORI
AT eMPHRWAL TR A RN NS T S0GE TR IE0E | @2 Tgel wae
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oRs S TAWGE PRFE W2 OWIF WEEABT T WWZ | T I ORI ;W |
SRS | O TR F el 3w e o, o ¢ SRRl SREE e R | «g R
T 6T ORI | S} TH-eePIEE TR IR R @ I mroe W3
TEel AMENY T-2MPT TE-Rae =W e IO R T AT

e} Orgd @RSt e oglEE

TR A @Rl T Motivation CEH GFET ©F SFFC | @3 SETRT W TSI
el TR SFEH Tg {Need Theory), Tz og (Incentive Theory) 99 TFRI OF (expect-
ancy Theory) | T@eff arxE TrReriT I sifeer | e oz Wy ggferre g RfeTe
T |

YR @I g

AR TG S F W She R w i o frem e odie 99
Trergdll R @R e R oz 0 onted | 9] 9% SRS, “Needs act as the prime
causes of individual Behaviour”. St WYAT AWH-EAIME ©R wods e o@ | TEE
(Maslow) % &% #I6 &9 2T §EY FACHA, W-ae e swfes, wdm g
I | 43 OG ST iMe Twed emiied R o frven emmm e o I
SIS |

WIFEETE (Mclelland) T Hles armmRe A o IR | AT SRGH AT,
TAMA 9 FFeT R, WTER o@ie | WREEeT e, TN WEew wwEd oy fre
TA @, FA Q@ @R TS 7 ARSIEY 200 AN | |

W& TR SEICRTR (Alderfer), 2GR OrG2 foaft TAME Sw FamA—ofeg, T
AR Tafe ) o2 foafb Temam A IpTEe e S e |

3¢ TR ©G

VTR OIGH T 76 TR @, I @ ARew e v Fidifie =zl @2 o
et 2l BoAmiTa Tury IAZA— Hygiene factor RS 4GSt B#MIM @3 Motivation
factor A ForRAE THiMS | Hygicne factor Te 20| IRz Biwsfe, {moncy, salary/
wages) DIgAE ORI, @AM TR T ¢ TR SIWSToRE |
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Hygiene factor-9% 1 %] A WA R I o W W @R F@ ITE? (dissatisfied) 7
A | SN T @R Y FET G I G IET T8 AFE (intrinsic aspects of the
job) A—wEE, BFS, WY o waifs agfen Sem oewy orew =

3¢.2.9 T TG

QR TG WS FWE -7 TR FHE o A T ERim W WE A ad
Ffoeid o o $F T A Fx R Fate o0z TR oF Fra o iR geem
T TR TET T GF TG 9FY (e T UIEA I R Fte az we—adie, w
e Az ofFng Sem i o e weR Sl Fem SR wiee ST 9 | uieiie
TR (I TS TR & feew w0 T 7 ) @ w3ER =1 el @, e @R
TE WE I FEE (AT FAT AT | W UG GFTwA S o7 LA
(Vroom) | F(T3 IS T(CA I AqvEl WPIA F| O T anfem wmires s e Al
B om e o2 Iv ReeE e G wm e

Se.o FeEE Al

IR ol A TR R oFE ;T ARSI A =F (Work Designy TR @30 ewwril
R | it <ifdewmt A 2@ oo (T e piesf Reneie avfie— wwfas «ifieem ek
{Scientific management approach}) tﬂ?{;‘{ 2o taEeS W {Job characteristic approach} !

AR e (ReR wpi e StvEae JRem wu Ben we fee =
FET ALY TETRe oFN TN | T TE, INER ATIEH SR @ ATIREAN WHd
e fdin =1 991 93 Room S0 S AuiEAE TFe) o¥F IR & FAE o e ment
AG] o1 I;EE TR ATy B wifl qRa ol 3 GRF-aveTR wE SRR el T
=

IEa RMEES R wpiE e Rt Rl weier Shmmer hive w w@mi @3
ot TaiGeE Boamia T e, I I I @ GR IET TR TSR OFE
ool | @3 5o Boirim 2a—() T w3 o e Sl 3 WA IR, (R) Ol I
AR FAE T SRR IR wW iRl ad Bfbe, (o) TR Iimm ey el
wERY @ O, ¢ IR AR T | FE, WEE TER ofs R At 4s | U
N o IET TEME @ G A o R anw oy, arwy af w3 e
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*o12] A1 CErEE A I A0 TIH W] (ATFR H R TR | FI0T R A et oy I
@2 foqlb ToAmm Efoameme Tofte A4tF ; v o FeR W el T motivation @
P e AT AR AF | T, A I I AGAET AT GRS qiee
A TR, ATFE @ IR SPIRAS (il (S N ; @Ww, Rfem Fim Seive e
R | o2 o4 o I HEEr A @F (el T O O (F IAMG W SPEE (A
TS #Iia | 92l CTdl I (8, RAST ANE ARMPERE A AGE, (I9—(@8+, AT
fiiorgl, sl o wfende A THRlE SR MY T @3 I & T BE @
Y| oGS, T AR Werede @ FiFe ¢ «fFnfe @) fifts wmer® e
EFRE T Resw 6 Ol I @, ATEm, TR a® wieri—ad oAb wrem S
AERe ¥R Y ;ERE @ I 0I5 BT e R v e @, arEE o
el ewg Rer Rehbe T3 o ge—ee Fmw, e O60fe, edmm-ge, s
R e, ARFfs il o o Foy SHem), | Aol FHw, sigd @
FieeE crm, FA0E wrel, YR w3 e Ree-fSfee smn Ao

5¢.8 AOISTTA FHIHE T4y 2aolfee caeticatt

Fillg el At R TR o TeE Rt Wy SR-RTy 91 wotren wmR-emE
7 Ariles @EEs @Wﬁ‘f orel ¥R A (Communications in organisations arc important
influences on the motivational levels of staff) | T AN T ARTAGE @A GRS
TS U SR FReE IR A @@l wEE W @ Hid | RS @ @
RO TOR 0 9 TRIM 99z A afes oveeg whem wa Tofe ¢ wom 9 sare o)
Fiom e oTaem @R IE SR A TG A, I-FT A TR W A
WP, (IO, FET AFTEN a9 G A" [ s o @eR e o ol oren
@ ol i 7 Fww W Q) e Swanw oo o ; SR Ay o tenr
TR TR ordl fare AR

SR, FRISTI TG T T (7, (WIY A0EF R TN =g T @l Tr «Fh
oFeelf Raw ok 1 3w @ W T A el IR N a9 Qe
Zorl ¢ gdeiEiTe AR ebtr TR A =i THR e te @IEE I AT F
(IR ROTT TG AW T Frem efeawel o wam o e @@ o e
TACTE TR (BB FA BT | 9Bl WA A AWET @, IR T Tafe W s
B T W T T TEF G GG S G TR T TP e S afie
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3t FHAE fE Be TeR (rem—aE B U IR o wfiel [ @ Iiw e vy o
afs wmg orewl | grFCE AEwd gy, Iewd woE e @ Tl sy e S a@
e Tareg S-S 3 WNEEE 39 SR 8 emiw

Se.¢ TR A @FeN fere v ende ghia

wifivm T e o e o Rom ewreed | o o w78 e e,
W--A, IF SR G TRAT FAS AT | G GAAS FAOT (GRS SO @A e T
wae fig TR wRT ARTTEET SR P T00 NE | @WE, W, B, SRS IO oA
TN | R HE A=A Weel (F i e of ol s g s e 1R

=71

qon (JIF @R sitwE 1 o wim ewer T o wiilE Favlen widw, TR,
R, WES! oapfs wwEy WMo wiife Frorel At oin T arera w3 A il e |

sifle farer o 3T 4R e ST guem R e 93 I ocme 7 ash
PR TR TS T A | [5G FHAT FAOPR AlS WAL @ PO A NOOCR SR I
S TN T O e TT@ AT | O R «re b Firwa A wiw Awe Fia wwnem
AT TS 5T |

TR SRR 0 +iadS! < e Wi armee | iR SaeRy i wdn oF g 4
@FETE M 8 M (Status and Achicvement) | S FH| OF @ONE ©R7 W5 WL
AT BIRCS B v T ROTI oA | aUF@ 935 I 9 (S oig aidE emamm
(UIAR TG @ o | FF Aferef-agw drx e aive @nrwe afefve = w93 o
@T-SI6t Tl AT WFF F T AT | 9% QoA NAATST Tereq FNR oy 147
W GFY TEH! AF A

A o T Ao I Een WRE ewem G T TOh AEEa 9 Gyl
T SwEE WE-T A Al apfe Twowy ammw (NGIAR & ermman TEne S
wRiR ¢ Swer AT TH-wiw 3t W R =@ W1 @ e vElE Weeriren 199
. offigEeT | S| W, “Man’s striving for money, once his basic nceds are satisfied, often be-
comes a substitute for the true satisfaction of his higher needs.” | S=fle Ir=TRiites I T
wo @ wda R T e een amem il menr s e [ weew T e
T K THOd @riEd (RO GIE-Ret | @ oo 2 fog weiifre emweir Sy
T AT SR T U @, Y TFEE @e A Rw o FH or I I Ae
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aFF Se O IR A @R R FE pele Aty e
gy SdcEld 9§ (Theories of Frederick Herzberg
and Abraham Maslow on motivation)
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vy &gl

2 GWE TR A @9 I e el TR ¢ PR WhER ergd SHribet
AL I TA | TEAE ©GH Motivation-Hygiene Theory Tita yifafos | 2 oot 7=
T PN @ 4R T WA 9T GIF RMEIT WERETS T WA | TEIA0E W G
IPTER Ol g 0 eweed 991 TeRr T W 3mSR MEes I OiE e e
JA 7 TE AR ITAE |

Yo% TEA wrg agfe

TEANAT TG TR IS @A A A M IS FW I ARES Romenm o |
aoed T S wE A AW A ol 26T WESR Rrame wEaf o owend oy
ST A |

S WA @, T AE e R el e Redire seEm wie IS AT ) @3
F@-Lﬂi‘{ wHel wRE A eR (No satistaction) I T =€ (No dissatisfaction) <F&H Fg Wy
S P | 93E Y A (U, TS OPTER e OFEa N @Y WA afean (Protest) 9t
T ¢form (Avoid) TR | O TRE RTF BF W FAR WY FNLTNT TSR I FOHTR TSR |

2lEATfe og Twm—-IiEd wews! g s <lim WAhE 3g 3t =S [epim =1 T
TG 1 BF TG Motivation-Hygiene Theory sdfie iy wifepmt-irasiye SREeTe g RAE
wrfie T2 3wt o 7 Tame B Rew ewy s IEEA—-() a3 Es FHE 0w
TEE-fR4TE (satistier) Raalee s w1, Q) 9w T ww <rrEf-Raaa (dissatisfier)
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