
PREFACE

In a bid to standardise higher education in the country, the University Grants Commission
(UGC) has introduced Choice Based Credit System (CBCS) based on five types of courses:
core, generic discipline specific elective, and ability/ skill enhancement for graduate students of
all programmes at Elective/ Honours level. This brings in the semester pattern, which finds effi-
cacy in tandem with credit system, credit transfer, comprehensive and continuous assessments
and a graded pattern of evaluation. The objective is to offer learners ample flexibility to choose
from a wide gamut of courses, as also to provide them lateral mobility between various educa-
tional institutions in the country where they can carry acquired credits. I am happy to note that the
University has been recently accredited by National Assessment and Accreditation Council of
India (NAAC) with grade “A”.

UGC (Open and Distance Learning programmes and Online Programmes) Regulations,
2020 have mandated compliance with CBCS for all the HEIs in this mode. Welcoming this
paradigm shift in higher education, Netaji Subhas Open University (NSOU) has resolved to
adopt CBCS from the academic session 2021-22 at the Under Graduate Degree Programme
level. The present syllabus, framed in the spirit of syllabi recommended by UGC, lays due stress
on all aspects envisaged in the curricular framework of the apex body on higher education. It will
be imparted to learners over the six semesters of the Programme.

Self Learning Materials (SLMs) are the mainstay of Student Support Services (SSS) of an
Open University. From a logistic point of view, NSOU has embarked upon CBCS presently
with SLMs in English. Eventually, these will be translated into Bengali too, for the benefit of
learners. As always, we have requisitioned the services of the best academics in each domain for
the preparation of new SLMs, and I am sure they will be of commendable academic support.
We look forward to proactive feedback from all stake-holders who will participate in the teach-
ing-learning of these study materials. It has been a very challenging task well executed, and 1
congratulate all concerned in the preparation of these SLMs.

I wish the venture a grand success.

Professor Indrajit Lahiri

Authorised Vice-Chancellor
Netaji Subhas Open University
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12.1Introduction

12.1 Introduction

The concept of tourism, particularly in the Indian perspective is not new. It has
tranditional significance embodied in history. The practices for travelling for different
reasons  are found in a recent India. For centuries India has been a centre of attraction
for different people for different reasons in the outside world.

12.2 Tourism Infrastructure

The tourism infrastructure means on which the development of tourism  is dependent.
Primarily tourism infrastucture includes transport and accomodation. In addition to these
there are some other components—such as slope, drainage and sewage system,
communication services etc.

12.3 Tourism Infrastucture—Indian Experience

Tourism is primarily concerned with movement of people. As a consequence the
relationship between transportation and tourism is very important. In most cases,
tourism has developed in those areas where extensive transportation may be defined
as the means to reach the destination and also the means of movement at the
destination.
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The demand of tourism has stimulated the rapid development of transportation.
Transport may be public or private, inland or international and air or surface. In modern
times the fastest means of long distance tourist is transport by aircraft.

A tourist's choice of mode of transport is affected by the following factors.

(i) Distance and time factor.

(ii) Status and comfort.

(iii) Safety and utility.

(iv) Comparative price of services offered.

(v) Geographical position and isolation of the place.

(vi) Range of services offered and

(vii) Level of competition between services.

In India road transport is dominated by automobiles. Car is the most perfect means
for providing door-to-door service. The emergence of the automibiles has spread the
benefits of tourism more widely and has provided more and more people with the means
to travel individually or in small groups.

Road transport has a number of attractions which differentiate it from other. The are :

(i) The control of the route and the stoppages in the route.

(ii) The ability of carrying baggage and equipment easily.

(ii) The ability to use the vehicle for accomodation.

(iv) Privacy

(v) Low expenses.

In case India both road transport and rail transport are of equal importance in tourism
develolpment. In India railways  provides the principal mode of transportation for freight
and passengers. Rail service is more advantageous in bringing people from distant places.
Indian Railways is the nation's lifeline and the principal mode of transport in the  country.
Geographically a vast country like India, the use of railways is very important. The
development of Indian railways has had great effects on the mobility of people as well
as goods; by doing so it has played a crucial  role in the development of tourism in India.
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Cheap and easy transport as provided by the railways is the most important conditions
of economic growth in a big country like India.

The role and significance of railway transport in the economy is extremely important
on many considerations—historical, economic environment, social and political.

(i) From historical point of view railways have provided the foundation for
communicators, trade and commerce and defence.

(ii) In terms of economy, the networks plays a major role in opening up the hinterland
and widening the markets.

(iii) Environmentally, it is largely instrumental in the relative levels of ecological and
environmental pollution.

(iv) Socially, it determines the trends of urbanisation, population shifts, the levels of
employment and

(v) Politically railways are vital to national defence and social securities.

For the development of tourism in India, contribution of raliway is of importance
than other means of transport such as waterways, airways, and metro rail. Tourism
develolpment is varied in nature. But among them aiways is the most important whereas
metro rail is of best importantce.

12.4 Accomodation Facilities

Accomodation is the basic component of tourism. The very concept of travel-
accomodation has transformed itself as hospitality industry on account of its utility in
tourism. Tourism to a great extent dependent on the range and type of accomodation
available. At the destination accomodation is a core area of tourist industry and plays a
distinctive role in the development of tourism.

Accomodation facilities are of different kind depending upon services and its extent,
size, room etc.

12.5 Classification of Hotels

During last few decades the concept and the format of hotel have changed to a great
exlent. There are various types of accomodation facilities catering to the increasing
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demands of tourist. The size of the architectural features and the facilities provided and
amenities provided differ from one establishment to another. The modern classification
of hotels are as follows:

(i)  International Hotels

These are modern western style hotels found in all metropolitan and large cities.
These hotels are luxuary hotels and are classified on the basis of internationally
accepted system of classification. They are star hotels. There are five such categories
ranging from five star to one star depending upon facilities and services provided. In
addition to accomodation facility these hotels provide all other facilities and high
quality food of various countries and quality services which make the stay very
comfortable.

(ii)  Resort Hotels

These resorts cater the needs of the holiday maker i.e. the tourists and those who by
reasons of health desire a change of atmosphere. Resort hotels are located near the sea,
mountain and other areas with natural beauty. The type and quality of services, amenities
available in resort hotels include recreation facilities i.e. swimming pool, golf course,
terms courts, skills, boating and various other indoor games. It also provide, coffee
shops, restaurants conference room, shopping complex etc.

(iii)   Commercial Hotels

As compared to international hotels on resorts commercial hotels primarily direct
their appeal to the individual traveller. Most of the commercial hotels receive guests who
are on business trip. Because of this these hotels are located in important commercial or
industrial centres of large town and cities. Quality foods and services are characteristics
features of these hotels.

(iv)  Residential Hotels

Residential hotels can be named as apartment house also. These type of
accomodation facilities are fully complete with all hotel services. These are often
returned as apartment hotels. The tariff of rooms in these hotels is charged on monthly,
half-yearly or yearly basis. These types of hotels are found mostly in large cities and are
operated exclusively under the European plan where no meals are provided to the guests.
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(v)  Floating Hotels

As the name suggests floating hotels are located on the surface of the water, it may
be on sea-water, river water or on a lake. All the facilities and services available in hotels
are also available in floating hotels. It is environment friendly and are very popular
among tourists.

Heritage Hotels : Heritage Hotels have unique architectural  design and features
used in different periods of time are blended with the culture and tradition of the area.

The main idea is to convert those properties which are not in use currently for
residential purposes into hotels in order to preserve their uniqueness. Heritage hotels are
operating in palaces like, forts, hunting lodges, havelis etc. or residences built several
decades ago.

In addition to these hotels there are number of supplementary accomodation
available. These are youth hostel, caravan and camping sites, bed and break-fast
establishments, tourists holiday villages, etc. The facilities and services provided are not
of high quality.

12.6 Case Studies

DAL LAKE

Among all the lakes in the country will touristic significance Dal lake of Kashmir
is the most important and popular. It is important because the Dal lake has a position in
the economy of Kashmir. Huge employment is generated directly or indirectly, and
people earn significant amount of foreign exchange. On the other hand it is popular
because of the scenic beauty of Dal lake and surroundings. Natural beauty coupled with
very pleasant weather condition makes Dal lake most popular and most preferred tourist
destination of the state. All these together makes Dal lake the true pride of Kashmir. The
Dal lake is surrounded by splendid Pir Panjal mountain and Mughal Gardens. In terms
of location Dal lake in Srinagar is the best. Not only the beauty of Dal lake, but also the
beauty of its surrounding makes Dal lake, a special one. The surroundings provide some
of the incredible vistas of rolling hills, distant snow capped mountain Shikharas crusing
quietly and the houseboat standing still with the perfect position.
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The canopied Shikaras sailing on the lake is one of the major attraction of Dal Lake.
The houseboat on the lake are also the prime attraction as best accommodation option
in Srinagar to the tourist. Being a main source of attraction for the nature lovers. Dal lake
even invites for fishing on the lake. In addition to all these there is floating houseboat
vegetable market, for which Dal lake is still very attractive.

GOA

Goa is the state of beaches and places of worship. Goa is primarily source of natural
tourist attraction. The economy of Goa is developed continuing tourism as main source
of livelihood. Beach tourism is the prime source of attraction for tourists. In terms of
tourist arrival throughout year in Goa, it can be divided into two parts winter months and
summer months. Tourism during winter month is dominated by arrivals of European
tourists and summer months are dominated by presence of Indian tourists.

Major tourist attractions it Goa are-

Major Jesus Basilica

Fort Aguada

A wax museum on Indian culture

A Heritage museum

Beaches of Goa

The beaches of Goa cover about 125 km of its coastline these beaches are divided
into North Goa and South Goa.

The North Goa beaches are Qruerim beach, Kalacha beach, Arambol, Mandean,
Ashvem Morjim beach etc. There are as many as 58 beaches in North and South Goa,
located around 7 different locations. Among them beaches  of Mormugoa are most
popular in times of tourist attraction. There are large number of museums in Goa which
remains source of tourist attraction. Important museums of Goa are - Museum of Goa,
the Pillar museum, Wax world museum, Goa Chitra museum.

Heritage homes of Goa also attracts tourists in large number. These heritage homes
are - Fernandas house, Monezas Braganca etc. In addition to heritage homes there are
large number of forts of attraction in Goa. There are as many as 22 forts which also attract
tourists in large number.
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Next to beaches the wild life Sanctuary is the main source of attraction. There are
as many as 15 wild life and bird sanctuary.

Waterfalls are the next source of attraction for tourists. There are five waterfalls in
the state. The museums of different kind are located in Goa.

In terms of tourist resources Goa is very rich. But all the tourist resources are natural
tourist resource. As the attractions towards natural resources are most preferred among
tourist resources of all kind, tourism development of Goa is highly developed.
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13.1 Introduction

As the role of tourism is ever- increasing and ever-lasting and it plays very important
role in the places of economic development, there is a need for planning for the promotion
of tourism. Tourism planning is essential for its promotion.

For the promotion National Tourism Policy and Tourism Action Plan, for execution
Tourism Policy as well as Tourism Action Plan Govt. of India has taken number of steps
in this direction, these steps are being reflected in different five year plans. Development
of tourism has gained importance in third, sixth, seventh, eighth and ninth Five Year
plans.

In third Five Year plan (1961-66) emphasis have been laid primarily on provision
of facilities for accommodation and transport.

Similarly the 6th Five Year plan is the beginning of a real thinking on tourism in
India. Examples was given on socio-economic benefit of tourism and natural integration.
Emphasis was also given on creation of employment, removal of regional imbalances,
policy to increase foreign exchange earnings. The seventh five year plan (1985-90)
emphasised on faster development of tourism for economic development.

The Eight (1990-95) Five Year plan document (1990-1995) makes a few very
significant observation. Emphasis was laid on future development of tourism. Different
state Government are being advised to formulate their own plan based on local
conditions. On the other hand, the Ninth Five Year plan (1995-2000) emphasise once
again on the development of tourism infrastructure. It also includes participation of
locals at grassroots level. This has given tourism a new identity.

45
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Different Five Year plans included emphasis on different aspects of tourism
development. For smooth passage those suggestions and formulating planning strategy,
Govt. of India has formulated Tourism Policy.

13.2 National Tourism Policy of India (1982)

For proper development of tourism a policy is an essential requirement. Govt. of
India formulated India's first and only National Tourism Policy in 1982. The main
objectives of the policy are-

1. Tourism becomes an unifying force nationally and internationally.

2. It helps on preserving Indian heritage and culture.

3. Tourism brings socio-economic development by generating employment
opportunities.

4. It gives direction and opportunity to the youth of the country to understand the
aspiration and view of others.

5. It offers opportunities to the youth of the country not only for employment but also
for taking up activities for nation building and character building like sports
adventure etc.

Interestingly, the new tourism policy in the changed scenario has -

(1) Placed tourism as a central input in the economic development process.

(2) Focussed on the role of tourism in socio-economic development of the backward
areas, weaker sectors, women and artisans.

(3) Allowed these goals to be pursued in line with goal at the enrichment of the
environment and the ecosystem.

(4) Recognised the role of tourism as a potent global force for national and
international understanding and for creating awareness for sustainable
development.

Any policy for sustainable development will naturally revolve around the
following cardinal principles.
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(i) That there is a need for striking a balance between development and conservation.

(ii) That there is a need for commitment of the nation as a whole to the goals of
sustainable tourism development.

(iii) That the policy incorporates and motivates cooperation of the local community
also must also perceive the benefit of such participation.

India's only Tourism Policy (1982) advocate a bold action for the development of
tourism. The entire development of tourism today is rightly guided the policy. In
addition to the Policy for smooth execution of the steps suggested in the policy
an Action Plan has been formulated in 1992.

13.3 National Tourism Action Plan 1992

National Tourism Action Plan 1992 contains the following aspects.

(1) Assessment of ground realities.

(2) Based on such an assessment, making effective plans which in management terms
will imply.

(a) Setting down the objectives.

(b) Taking stock of the organisational capabilities to achieve these objectives and

(c) Assessing the physical, financial and human resources available to implement the
objectives.

The following ground realities will also have to be kept in view :-

(a) Inadequate and poor quality of infrastructure

(b) Carrying capacity by air, roads and railways

(c) Clean and comfortable lodging facilities at reasonable price of international
standard

(d) Trained guides and tourist amenities of international standard.

(e) Adequate entry points

(f) Positive image building abroad
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(g) Publicity and

(h) The need to preserve heritage and natural attractions

Following the implementation of National Tourism Policy in 1982 the development
of tourism in India got fresh impacts for making policy implementation more smooth and
successful a Tourism Action Plan 1992 was formulated. The development of tourism in
India has become quite systematic and planned.
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14.1 Introduction

One of the most significant factors responsible for the development of tourism in
most part of the world requires tourism infrastructure primarily in the form of
accommodation, transportation, services and public utilities. Tourism by definition is
centred upon travel and staying away from home, hence the provisions
both transportation and accommodation is an integral element in tourism development.

14.2 Infrasturcture

The infrastructures are basically acknowledged as support system or life support
system of tourism.

Transportation facilities as infrastructure needs to take into account the needs for
external linkages i.e. airport, port, rail terminals etc. which allow tourists to have an
access to their destinations. It also allows tourists for circulation within destination areas
e.g. through local road and vehicle hire services. Accommodation development in the
form of hotel, apartment, huts, guest house, villa, tourist villages are very important
which give life-supports to tourism development. Therefore, accommodation is a

49
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fundamental necessity in any tourist destination.

Accommodation Facilities : These days accommodation is a key and fundamental
tourist facility for any destination area in a country. The very concept of travel-
accommodation has transformed itself as hospitality industry, on account of its utility in
tourism.

Accommodation facilities are of different kind depending upon services, and its
intent, size of room etc.

Accommodation facilities are of different kind. They are international hotels, resort
hotels, commercial hotels, residential hotels, floating hotels, heritage hotels etc. on the
other hand, international hotels are being further classified into star hotels, such as five
star hotels, four star hotels, three star, two star and one star hotels. This classification is
done on the basis of number of rooms, size and architectural design, services and quality
of services and foods etc. The requirements of accommodation facilities for tourists is
dependent upon his or her financial conditions.

14.3 Supplementary Accommodation

The supplementary accommodation are basically accommodation of different kind.
The supplementary accommodation are youth hostel, caravan, camping sites, bed and
breakfast establishment, tourist holiday villages, dakbunglow, guest house etc. The most
striking features these facilities are-

(i) Comparatively cheap in tariff.

(ii) Most suitable for family and mass tourist.

(iii) They are located away from crowded area.

(iv) More spacious

Because of these features, in today's' context the supplementary accommodation are
in more demand.

11.4  Other Facilities and Amenities

For tourist of any kind i.e. international or domestic as well as of economic level,
they require these facilities and amenities.



NSOU NEC-GR-04 ---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 51

Services like post, communication, health services, law and order etc. are most
essential requirement for tourist for safe and healthy stay.

In addition to these civic amenities such as sewerage and drainage system, water
supply, dumping of garbage, electricity supply etc are also essential.

Attraction of tourists at destination is solely depended upon these infrastructure
facilities like transporation, accommodation both main and supplementary as well as
other facilities and amenities.
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15.1 Introduction

15.2 Travel Agency and Tour Operators

15.3 Function of Travel Agency

15.4 Indian Hotel Industry

15.5 Summary

15.1 Introduction

A tourism circuit is defined as a route on which at least three major tourist
destinations are located such that none of these are in the same town, city or village. At
the same time they are not separated by a long distance. It should have well-defined exit
and entry points. A tourist also enters at the entry point of a circuit should get motivated
to visit all the places identified on the circuit.

The main objective of circuit tourism is to increase the total number of visits at all
the destinations, on the circuits on one hand, on the other to provide to the tourist the
attractions of all the destinations located on the circuit. The introduction of tourism
circuit’s make tourism more popular.

There are both short and long distance circuits. There are eight major circuits found
in India. They are-

1. The Golden Triangle Circuit which constitutes - Delhi-Jaipur-Agra

2. The Desert Circuit - It includes Jodhpur-Bikaner-Jaisalmer

3. The Himachal Circuit

4. The Wildlife Circuit

5. The Nilgiri Circuit

52
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6. The Back Waters Circuit

7. The Buddhist Tourist Circuit

8. The Chota - Char Dham Circuit

The tourism circuits encourage tourists to visit places in large number. It is a new
dimension of tourism industry. Because of this tourism is gaining its importance day by
day.

There is another important aspect at tourism i.e. agencies and intermediaries. These
are the Travel Agencies and Tour Operators.

15.2 Travel Agencies and Tour Operators

The travel agencies are basic and essential element of tourism industry. Irrespective
of type of tourism, and nature of tourism the entire industry revolve around travel agency
and tour operators.

Travel agency and tour operator primarily function in private sector. The role of
private sector in organizing travels is therefore very crucial. The most important travel
agencies around the world are-

(i) Thomas Cook

(ii) American Express Co.

Many concept in our modern life are the contribution of these agencies. For example
credit-card (bank) Hotel Coupons, concept of discount etc.

15.3 Function of Travel Agency

The main functions of travel agencies are -

- Travel information

- Preparation of itinerary

- Ticketing

- Tour planning

- Provision of foreign currency
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Because of all these functioning, in one hand travel agency is an integral part of
modern tourism industry and on the other development in all terms is heavily dependent
on travel agencies. In addition the popularity of tourism industry to a great extent relied
on travel agencies.

15.4 Indian Hotel Industry

Accommodation facilities are most important part of tourist supply, therefore it has
developed into an industry turned as hospitality industry, which offers, a home away from
home to the tourist.

The development of hotel industry in India is also continuous and satisfactory. The
British introduced Hotels in India mainly for their own use or for foreign visitors. The
western style residential hotels are comparatively of recent origin in India. These hotels
were of  first standard about 160 years ago mainly for member of royal family, abstract
and high dignitaries.

Today there are numbers of western style hotels in Kolkata, Mumbai, Chennai,
Hyderabad and Bangalore. The twentieth century can be identified as turning point in the
history of Hotel Industry in India. During this period many big business owners entered
into the field.

The Hotel Industry in India is not very old. There are large number of hotels that
exist in India. The Hotel Industries mostly unorganised. But there are small number of
hotels in organised sector also. This Hotel Industry in India provide service to around 1.8
billion traveller. Out of which 9-9.5 million are foreign traveller and remaining are
domestic. Among states Tamil Nadu and Uttar Pradesh together constitute more than
35% of travellers.

There are altogether 115 hotel chains in India. Making a mark in the hotel Industry
there are chain hotels that prove to be efficient at offering world class hospitality services
not only in the metropolitan cities in India but in almost all important places around the
country. In Metropolitan cities such as Delhi, Mumbai, Chennai, Hydrabad Bangalore
and Kolkata, the 5 major luxury hotels like Leela, Oberoi, Hyatt, Welcome Heritage,
Radison and Lalit along with other major hotel groups co-exist. Popular brands like Taj
Hotels which is also one of the largest hotel chains in India.
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MODEL QUESTIONS

1. Define tourism. Enumerate geographical parameters of tourism.

2. In what way tourists are different from visitors and excursionist?

3. Discuss briefly the socio-economic impact of tourism, What is eco-tourism?

4. Classify tourist resources. Discuss these in details. Give examples.

5. Enumerate the factors influencing tourism.

6. In what way environmental laws are related to tourism?

7. Discuss the environmental laws.

8. Discuss the concept of tourism. Differentiate In-bound tourism from out-bound tourism.

9. What are the characteristic features of domestic tourism? Write about mass tourism.

10. What do you mean by natural tourists? Assess the role of environment.

11. What is tourism? Enumerate the role of tourism in economic development.

12. What is meant by medical tourism? Discuss the role of medical tourism in tourism
development.

13. Enumerate the role of tourism in the economic development.

14. Discuss the concept of Eco-tourism.

15. What do you know about Globalisation? Relate Globalisation with Tourism.

16. Discuss the concept of Meeting Incentives Conventions and Exhibitions (MICE). Define
tourism infrastructure.

17. Assess the role of Travel Agencies in tourism development. What is 'tour operator'?

18. Discuss the concept of Tourism Circuit. Name major tourism circuits.
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19. Differentiate between natural and man-made tourist resources. Mention few major
natural tourist resources of India.

20. Elucidate the Tourism Action Plan of 1992. What are the main objectives of National
Tourism Policy 1982.

21. Briefly discuss the recent trends in international tourism. What is WTO?

22. Enumerate  the salient features of National Tourism Policy 1982

23. Name major Hotel chains in India. Discuss the importance of hotels in tourism
development.

24. Bring out the interrelations among tourism, recreation and leisure.

25. Write concept of cultural tourism and adventure tourism? Define tourism infrastructure.

26. Discuss the salient touristic features of Goa.

27. Discuss environmental law with special reference to wild life protection?
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