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Name of the Subject | Days of Timings G-mail ID Fb ID
NSOU Faculty Availability
Bengali | Mon, Wed, 12 noon to | soh.bengali@gmail.com soh.bengali

Dr Anamika Das 3 pm

Srideep English | Monday 11.30am soh.english2016@gmail. | soh.english

Mukherjee Thrusday to3 pm com

Dr Oindrila English | Tuesday, 12 noon to

Ghosh Friday 3 pm

Dr Sumana ELT Tuesday, 12 noon to | soh.elt2016@gmail.com | soh.elt2016

Bandopadhyay Thrusday 3 pm

Dr Manan Kumar | Officer in Charge, Friday soh.bengali@gmail.com | soh.bengali

Mandal SoH 11.30am

to 3pm
Sd/- Dr Manan Kumar Mandal

Officer-in-charge, SoH



mailto:soh.bengali@gmail.com
mailto:soh.english2016@gmail.com
mailto:soh.english2016@gmail.com
mailto:soh.elt2016@gmail.com
mailto:soh.bengali@gmail.com

5 1Y LAN

s opEN

Student Support Service through Google & Facebook for NSOU Post

£ Graduate Student Under
£ School of Humanities
Memo: SoH 16/610 dated 15/11/2016
NOTICE

Post-Graduate learners of Netaji Subhas Open University registered for the PG Programs in Bengali,

English and ELT offered by the School of Humanities are hereby informed of the commencement of a ICT

based additional ‘Student Support Service’ scheme. Under this pilot project, learners will now receive

direct online academic support from Departmental faculty in addition to existing PCP’s.

> Project Name: Online Student Support Service # Project Coordination: School of Humanities

» Medium: Gmail and Facebook

> Period of Service Availability: January 15, 2017 to 31% March, 2017

» Timings for Receiving Support: Monday to Friday. For subject specific details, see chart below

» Target Group: Registered Post Graduate learners of Bengali, English and ELT

» What the learner needs to do: Create a valid Gmail account on an internet enabled
computer/smart phone; log in to this gmail account, go to chat option and send invite to the
relevant faculty ID from the list below. For users of Facebook, similarly send Friend Request to
the relevant Fb ID. Once the request is accepted, the learner can initiate subject specific chat
with the concerned faculty according to timings mentioned on Gmail or Facebook. To begin a
chat, the learner’s name, enrolment no. and study centre must first be mentioned.

> App required for Access: Gmail, Facebook Messenger

> Nature of Support: Faculty of the University will be available online to provide support of a
strictly academic nature. No administrative or examination process related queries will be
entertained

» Language of Communication: Bengali and/or English as may be required for the subject.

Name of the Subject | Days of Timings G-mail ID Fb ID

NSOU Faculty Availability

Bengali | Mon, Wed, 12 noon to | soh.bengali@gmail.com soh.bengali

Dr Anamika Das 3 pm

Srideep English | Monday 11.30 am soh.english2016@gmail. | soh.english

Mukherjee Thrusday to3 pm com

Dr Oindrila English | Tuesday, 12 noon to

Ghosh Friday 3 pm

Dr Sumana ELT Tuesday, 12 noon to | soh.elt2016@gmail.com | soh.elt2016

Bandopadhyay Thrusday 3 pm

Dr Manan Kumar | Officer in Charge, Friday soh.bengali@gmail.com | soh.bengali

Mandal SoH 11.30am

to3pm
Sd/-

Dr Manan Kumar Mandal
Officer in Charge, School of Humanities
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