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¶ß±Ó¬fl¡ ¬Û±Í¬Sê˜  ( B.D.P.) 
ø˙é¬±¬ı¯∏«±ôL ¬Û¬ı˛œé¬±  ( Term End Examination )  

øÎ¬À¸•§¬ı˛, 2017 › Ê≈Ú, 2018 (December-2017 & June-2018) 

‹ø26√fl¡ ¬Û±Í¬Sê˜ ( Elective Course ) 
Ê√Úõ∂˙±¸Ú ( Public Administration ) 

¬Û=˜  ¬ÛS ( 5th Paper )  
Personnel Administration : EPA-5             

¸˜˚̨ – ‰¬±¬ı˛ ‚KI◊±¬ (Time : 4 hours)  
Û”Ì«̃ ±Ú – 100 (Full Marks : 100) 

˜±ÀÚ¬ı˛ &èQ – 70% (Weightage of Marks : 70%) 
 ¬¬Ûø¬ı˛ø˜Ó¬ › ˚Ô±˚Ô Î¬◊M√√À¬ı˛¬ı˛ Ê√Ú… ø¬ıÀ˙¯∏ ˜”˘… Œ√›˚˛± ˝√√À¬ıº 

’qX ¬ı±Ú±Ú, ’¬Ûø¬ı˛26√ißÓ¬± ¤¬ı— ’¬Ûø¬ı˛©®±¬ı˛ ˝√√ô¶±é¬À¬ı˛¬ı˛ Œé¬ÀS Ú•§¬ı˛ 
Œfl¡ÀÈ¬ ŒÚ›˚˛± ˝√√À¬ıº Î¬◊¬Û±ÀôL õ∂Àùü¬ı˛ ˜”˘…˜±Ú ¸”ø‰¬Ó¬ ’±ÀÂ√º 

Special credit will be given for precise and correct 
answer. Marks will be deducted for spelling 

mistakes, untidiness and illegible hand writing. 
The figures in the margin indicate full marks. 

1º Œ˚-Œfl¡±ÀÚ± ≈íøÈ¬ õ∂Àùü¬ı˛ Î¬◊M√√¬ı˛ ø√Ú – 20 × 2 = 40 
 [fl¡] fl¡˜π ¬ı…¬ı¶ö±¬ÛÚ±˚˛ é¬øÓ¬¬Û”¬ı˛ÀÌ¬ı˛ ø¬ıøˆ¬iß ø√Àfl¡¬ı˛ Î¬◊¬Û¬ı˛ 

’±À˘±fl¡¬Û±Ó¬ fl¡èÚº   
 [‡] ø¬ıËÀÈ¬ÀÚ › ˜±øfl«¡Ú ˚≈Mê√¬ı˛±À©Ü™ ’±Ò≈øÚfl¡ ¶ö±˚œ̨ 

fl¡±˚«fl¡±˘øˆ¬øM√√fl¡ fl¡˜π¬ı…¬ı¶ö±¬ı˛ Î¬◊æ√¬ı › ø¬ıfl¡±À˙¬ı˛ 
·øÓ¬¬ÛÔ øÚÀ«√̇  fl¡èÚº   

 [·] ˆ¬±¬ı˛ÀÓ¬ Œfl¡fœ˚̨ ¬ı˛±©Ü™fl‘¡Ó¬…fl¡ fl¡ø˜˙ÀÚ¬ı˛ ˆ”¬ø˜fl¡± › 
√±ø˚˛Q øfl¡ˆ¬±À¬ı ø¬ıfl¡ø˙Ó¬ √̋√À˚̨ÀÂ√ Ó¬± ø˘‡≈Úº 

 [‚] fl¡˜«¶Û‘ √̋√±¬ı˛ ¸—:± ø√Úº ’±Ò≈øÚfl¡ ¸—·Í¬ÀÚ fl¡˜«¶Û‘ √̋√±¬ı˛ 
&èQ ø¬ıÀù≠ ∏̄Ì fl¡èÚº fl¡˜«¶Û‘ √̋√±¬ı˛ øÚÒ±«¬ı˛fl¡&ø˘¬ı˛ Î¬◊¬Û¬ı˛ 
˜ôL¬ı… fl¡èÚº 

2º Œ˚-Œfl¡±ÀÚ± øÓ¬ÚøÈ¬ õ∂Àùü¬ı˛ Î¬◊M√√¬ı˛ øÚ – 12 × 3 = 36  
 [fl¡] fl¡˜π ¬ı…¬ı¶ö±¬ÛÚ±˚˛ Œ|Ìœø¬ıˆ¬±Ê√ÀÚ¬ı˛ õ∂fl‘¡øÓ¬, Ó¬±»¬Û˚« 

¤¬ı— øÚÒ±«¬ı˛fl¡&ø˘¬ı˛ ¸•ÛÀfl«¡ ø˘‡≈Úº   
 [‡] fl¡˜π ¬ı…¬ı¶ö±¬ÛÚ±˚˛ ø¬ıËÀÈ¬ÀÚ¬ı˛ ¬Û‘á¬À¬Û±¯∏fl¡Ó¬±˜”˘fl¡ 

¬ı…¬ı¶ö±¬ı˛ ¸Àe ˜±øfl«¡Ú ˚≈ƒMê√¬ı˛±À©Ü™¬ı˛ ¬ıKI◊Ú ¬ı± ˆ¬±·-
¬ı±“ÀÈ¬±˚˛±¬ı˛± [Spoils system] ¬ı…¬ı¶ö±¬ı˛ Ó≈¬˘Ú± fl¡èÚº 

 [·] Œ˚±·…Ó¬±¬ı˛ øˆ¬øM√√ÀÓ¬ øÚÀ˚˛±· fl¡‡Ú › øfl¡ˆ¬±À¬ı ‰¬œÀÚ, 
ˆ¬±¬ı˛ÀÓ¬, ˚≈Mê√¬ı˛±ÀÊ√…, ˚≈Mê√¬ı˛±À©Ü™ › ¬õ∂≈ø˙˚˛±˚˛ qè ˝√√̊  ̨∑  

 [‚] ¸¬ı«ˆ¬±¬ı˛Ó¬œ˚ ̨ fl‘¡Ó¬…Àfl¡ øÚÀ˚˛±· ¸•ÛÀfl«¡ Œfl¡±Í¬±ø¬ı˛ 
fl¡ø˜øÈ¬¬ı˛ ¸≈¬Û±ø¬ı˛˙&ø˘ ø¬ı¬ı‘Ó¬ fl¡èÚº 

 [„√√] õ∂˙±¸øÚfl¡ fl¡˜«fl≈¡˙˘Ó¬± ¬ı‘øXÀÓ¬ õ∂ø˙é¬Ì øÍ¬fl¡ fl¡Ó¬È¬± 
&èQ¬Û”Ì« ∑ ¬ı…±‡…± fl¡èÚº  

 [‰¬] ˆ¬±¬ı˛ÀÓ¬ Œfl¡fœ˚˛ ô¶À¬ı˛ fl¡˜π ¬Û¯∏«√&ø˘¬ı˛ ·Í¬Ú, ˘é¬…, 
Î¬◊ÀV˙… › fl¡±Ê√ ø¬ı˙À ’±À˘±‰¬Ú±√ fl¡èÚº 

3º  Œ˚-Œfl¡±ÀÚ± ‰¬±¬ı˛øÈ¬  õ∂Àùü¬ı˛ Î¬◊M√√¬ı˛ ø√Ú  – 6 × 4 = 24  
 [fl¡] È¬˜ø˘Ú fl¡ø˜˙Ú › ’…±`¬±¬ı˛¸Ú fl¡ø˜øÈ¬¬ı˛ ¸≈¬Û±ø¬ı˛˙&ø˘ 

fl¡œ ø¬ı¯∏À˚̨ øÂ√̆  ∑ 
 [‡] ˜±øfl«¡Ú ˚≈Mê√¬ı˛±À©Ü™¬ ˚≈Mê√¬ı˛±©Ü™œ˚˛ ô¶À¬ı˛¬ı˛ ¸”‰¬Ú±¬ı˛ ¸˜˚̨ 

fl¡˜πø¬ıÚ…±À¸¬ı˛ ô¶¬ı˛&ø˘ fl¡œ øÂ√̆  ∑ 
 [·] ¬ı˛±Ê√… ¬ı˛±©Ü™fl‘¡Ó¬…fl¡ fl¡ø˜˙ÀÚ¬ı˛ Î¬◊æ√¬ı, ø¬ıfl¡±˙ › 

fl¡±˚«±¬ıø˘¬ı˛ ¸•ÛÀfl«¡ È¬œfl¡± ø˘‡≈Úº 
 [‚] ¬ı˛±Ê√… ¬ı˛±©Ü™fl‘¡Ó¬…fl¡ fl¡ø˜˙ÀÚ¬ı˛ ¸√̧ …À√¬ı˛ øÚÀ˚˛±· › 

’¬Û¸±¬ı˛Ì øfl¡ˆ¬±À¬ı √̋√̊ ˛ ∑ 
 [„√√] ¬ˆ¬±¬ı˛ÀÓ¬ Œfl¡fœ˚̨ ô¶À¬ı˛ fl¡˜π õ∂ø˙é¬ÀÌ¬ı˛ Î¬◊æ√¬ı › ø¬ıfl¡±˙ 

¸•ÛÀfl«¡ ¸—Àé¬À¬Û ø˘‡≈Úº 
 [‰¬] Œ·±¬ÛÚ õ∂øÓ¬À¬ı√Ú ¬ı…¬ı¶ö±˚˛ fl¡œ fl¡œ ¬Ûø¬ı˛¬ıÓ«¬Ú    

õ∂À˚˛±Ê√Ú ∑ 
 [Â√] U ◊̋√√È¬ø˘ fl¡±Î¬◊økÀ˘¬ı˛ Î¬◊ÀV˙…&ø˘ Î¬◊À~‡ fl¡èÚº 
 [Ê√] ˆ¬±¬ı˛Ó¬ ¸¬ı˛fl¡±À¬ı˛¬ı˛ ’ÒœÀÚ ≈√ÚπøÓ¬ øÚÀ¬ı˛±Òfl¡ ¸Ó¬fl¡πfl¡¬ı˛Ì 

¬ı…¬ı¶ö± fl¡íøÈ¬ › fl¡œ fl¡œ ∑ Ó¬±À√¬ı˛ õ∂À˚˛±Ê√Ú Œfl¡Ú      
√̋√À˚̨ÀÂ√ ∑ 



 3 QP Code: 18UT38EPA5 QP Code: 18UT38EPA5 4  

B.A.-11058-W  [¬ÛÀ¬ı˛¬ı˛ ¬Û‘á¬±˚˛ ^©Ü¬ı… B.A.-11058-W  

( English Version ) 

1. Answer any two questions  : 20 × 2 = 40 
 (a) Throw light on different aspects of 

compensation in personnel 
management. 

 (b) Indicate the origins and the course of 
evolution of the permanent tenure 
system of personnel management in the 
Britain and the U.S.A.   

 (c) Write about how the role and 
responsibility of the Union Public 
Service Commission have evolved in 
India. 

 (d)  Define morale. Analyse the importance 
of morale in the modern organization. 
Comment on the determinants of 
morale.     

2. Answer any three questions : 12 × 3 = 36 
 (a) Write about the nature, significance 

and determinants of classification in 
personnel management.  

 (b) Compare the Patronage system of 
Britain with the Spoils system of the 
U.S.A in personnel management.  

 (c) When and how did recruitment on the 
basis of merit start in China, India, the 
United Kingdom, the U.S.A and   
Prussia ?  

 (d) State the recommendations of the 
Kothari Committee about recruitment 
in All India services. 

 (e) How much important is training for 
increasing administrative skills ? 
Explain. 

 (f) Elaborate the composition, goals, 
objectives and functions of the Staff 
Council in India at the central level. 

3. Answer any four questions : 6 × 4 = 24 
 (a) What were the respective 

recommendations of the Tomlin 
Commission and the Anderson 
Committee ? 

 (b) What were the levels of personnel 
deployment at the time of its initiation 
at the federal level in the U.S.A. ? 

 (c) Write a short note about the origin, 
development and functions of the State 
Public Service Commission.   

 (d) How are the members of the State 
Public Service Commission appointed 
and removed ?   

 (e) Write in brief about the origin and 
evolution of the training of employees at 
the central level in India. 

 (f) What changes are needed in the 
confidential report system ?  

 (g) Mention the objectives of Whitley 
Council. 

 (h) How many and what are the systems of 
warning for prevention of corruption 
under the Government of India ? Why 
are they needed ?  

    


