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ÿoˆÁTˆ„EıÁw¯Ã[˝ YÁPˆy‘] ( P. G.) 

◊`l˘Á[˝bÔÁ‹ôˆ YÃ[˝›l˘Á ( Term End Examination ) :  

◊Qˆ„a∂ëˆÃ[˝, 2013 / L«X, 2014 
Public Administration 

T ˆTˆ›Ã^ Yy ( 3rd Paper : Human Resource 
Management ) 

a]Ã^  f ªJÙÁÃ[˝ H∞RÙOÁ Y…SÔ]ÁX  f 100 
Time : 4 Hours Full Marks : 100 

( ]Á„XÃ[˝ mÃ[˝”±ºˆ  f 80% ) 
( Weightage of Marks : 80% ) 

Y◊Ã[˝◊]Tˆ C ^UÁ^U =w¯„Ã[˝Ã[˝ LXÓ ◊[˝„`b ]…_Ó ÂVCÃ^Á c˜„[˝* 
%£à˘ [˝ÁXÁX, %Y◊Ã[˝¨K˜~TˆÁ A[˝e %Y◊Ã[˝õıÁÃ[˝ c˜ÿôˆÁl˘„Ã[˝Ã[˝ Âl˘‰y X∂ëˆÃ[˝ 

ÂEı‰ªRÙO ÂXCÃ^Á c˜„[˝* =YÁ„‹ôˆ Y“‰`¬Ã[˝ ]…_Ó]ÁX a…◊ªJÙTˆ %Á‰ªK˜* 
Special credit will be given for accuracy and relevance 

in the answer. Marks will be deducted for incorrect 
spelling, untidy work and illegible handwriting. 

The weightage for each question has been 
indicated in the margin. 

 

◊[˝\ˆÁG – Eı 

1* Â^-ÂEıÁ„XÁ V«◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 18 × 2 = 36 

 (Eı) ]ÁX[˝a+V =~Ã^„XÃ[˝˝ ◊[˝[˝Tˆ¤„XÃ[˝ ◊[˝◊\ˆ~ Y^ÔÁÃ^m◊_ 

%Á„_ÁªJÙXÁ EıÃ[˝”X* 

 (F) a[˝Ô\ˆÁÃ[˝Tˆ›Ã^ E ıTˆÓ„Eı Y“◊`l˘S [˝Ó[˝ÿöˆÁ a∂ëˆ„μ˘ AEı◊ªRÙO 
◊X[˝μ˘ ◊_F«X* 

 (G) Â[˝ÁXÁa ◊Eı %Ác˜OXÁX«G %◊W˝EıÁÃ[˝ ? 1965'-AÃ[˝ Â[˝ÁXÁa 
%Ác˜OX◊ªRÙOÃ[˝ ]…_ W˝ÁÃ[˝Ám◊_ [˝ÓÁFÓÁ EıÃ[˝”X* 

 (H) c˜ÁL¤[˝ÁGÔ A[˝e ]ÓÁEÀı‰G–G„Ã[˝Ã[˝ ÊY“bSÁ Tˆ„√º¯Ã[˝ ◊]_ C 
%◊]_m◊_ [˝ÓÁFÓÁ EıÃ[˝”X* ÂEıÁXÀ◊ªRÙO„Eı %ÁYXÁÃ[˝ 
G–c˜S„^ÁGÓ ]„X c˜Ã^ A[˝e ÂEıX ? 

◊[˝\ˆÁG – F 
2* Â^-ÂEıÁ„XÁ ◊TˆX◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 12 × 3 = 36 

(Eı) LXY“`Áa„X ]◊c˜_Á„VÃ[˝ %e`G–c˜„SÃ[˝ mÃ[˝”±ºˆ Y^ÔÁ„_ÁªJÙXÁ 
EıÃ[˝”X* 

(F) Y“`Áa◊XEı Y„V aeÃ[˝l˘„SÃ[˝ Y„l˘ C ◊[˝Y„l˘ %ÁYXÁÃ[˝ 
^«◊N˛m◊_ ◊_F«X* 

(G) ÊY“bSÁ Eı› ? Eı]fi„VÃ[˝ ÊY“bSÁÃ^„SÃ[˝ VÁ◊Ã^±ºˆ ◊Eı\ˆÁ„[˝ 
YÁ_X EıÃ[˝Á c˜Ã^ [˝SÔXÁ EıÃ[˝”X* 

(H) Yá˚[˝Á◊bÔEı› Y◊Ã[˝EıîXÁÃ^ ]L«Ã[˝› X›◊TˆÃ[˝ Y“◊TˆZı_X 
◊Eı\ˆÁ„[˝ H‰ªRÙO [˝SÔXÁ EıÃ[˝”X*  

(I¯) "YÁÃ[˝ZıÃ[˝]ÓÁ≥a %ÓÁY“Ác˜OLÁ_'-AÃ[˝ ◊[˝[˝Tˆ¤X [˝SÔXÁ EıÃ[˝”X* 
(ªªJÙ˜) ∫RÙOÁZÀı ]„XÁXÃ^„XÃ[˝ ◊TˆX◊ªRÙO ÿôˆÃ[˝ Y^ÔÁ„_ÁªJÙXÁ EıÃ[˝”X* 

◊[˝\ˆÁG – Gı 
3* Â^-ÂEıÁ„XÁ ªJÙÁÃ[˝◊ªªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 7 × 4 = 28 

(Eı) ]ÁX[˝a+V =~Ã^„XÃ[˝ ]…_ È[˝◊`rÙÓm◊_ ◊X„V¤` EıÃ[˝”X* 
(F) "a«[˝SÔ EıÃ[˝]V¤X'-AÃ[˝ W˝ÁÃ[˝SÁ◊ªRÙO [˝ÓÁFÓÁ EıÃ[˝”X* 
(G) Y◊Ã[˝[˝◊Tˆ¤Tˆ Y◊Ã[˝„[˝„` ]ÁX[˝a+V =~Ã^„XÃ[˝˝˝ \…ˆ◊]EıÁ Eı› 

c˜CÃ^Á =◊ªJÙTˆ ? 
(H) "\…ˆ◊]Y«‰yÃ[˝' W˝ÁÃ[˝SÁ◊ªRÙO [˝ÓÁFÓÁ EıÃ[˝”X* 
(I¯) ]ÁX[˝a+V ◊c˜„a„[˝Ã[˝ =„ï`Óm◊_ Eı› ? 
(ªJÙ) ÊY“bSÁÃ[˝ =YEıÁ◊Ã[˝TˆÁm◊_ [˝ÓÁFÓÁ EıÃ[˝”X* 
(ªK˜) X…ÓXTˆ] ]L«◊Ã[˝ ◊XÃ^‹óˆ„SÃ[˝ =„ï`Óa]…c˜ Eı› ? 
(L) "c˜ªRÙO Ê∫RÙOÁ\ˆ ◊XÃ^]' [˝_„Tˆ Eı› Â[˝Á„MıX ? 
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Group – A 
1. Answer any two of the following : 18 × 2 = 36 
 a) Discuss different stages in the evolution of 

Human Resource Management. 
 b) Write an essay on the system of training in 

All India Services. 
 c) Is bonus a matter of right ? Discuss the 

major provisions of the Payment of Bonus 
Act, 1965. 

 d) Explain the similarities and differences 
between Herzberg's and McGregor's 
theories of motivation. Which one do you 
think acceptable and why ? 

Group – B 
2. Answer any three of the following : 12 × 3 = 36 

a) Examine the importance of women's 
participation in public administration. 

b) Give reasons for and against reservation in 
administrative posts. 

c) What is motivation ? Describe how the 
responsibility of motivation of employees is 
executed. 

d) Describe how wage policy is reflected in the 
Five-Year Plans. 

e) Describe the evolution of 'performance 
appraisal'. 

f) Discuss three stages of staff selection. 

Group – C 
3. Answer any four of the following : 7 × 4 = 28 

a) Identify the salient features of Human 
Resource Management. 

b) Explain the concept of 'golden handshake'. 
c) What should be the role of Human 

Resource Management in changing 
environment ? 

d) Explain the concept of 'Sons of the soil'. 
e) What are the objectives of Human Resource 

Accounting ? 
f) Enumerate the benefits of motivation. 
g) What are the objectives of minimum wage 

regulation ? 
h) What do you understand by 'Hot stove 

rules' ? 

    


