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ÿoˆÁTˆ„EıÁw¯Ã[˝ YÁPˆy‘] ( P. G.) 

◊`l˘Á[˝bÔÁ‹ôˆ YÃ[˝›l˘Á ( Term End Examination ) :  

◊Qˆ„a∂ëˆÃ[˝, 2013 / L«X, 2014 
Public Administration 

%rÙ] Yy ( 8th Paper : Governance & Administration) 
a]Ã^  f ªJÙÁÃ[˝ H∞RÙOÁ Y…SÔ]ÁX  f 100 
Time : 4 Hours Full Marks : 100 

( ]Á„XÃ[˝ mÃ[˝”±ºˆ  f 80% ) 
( Weightage of Marks : 80% ) 

Y◊Ã[˝◊]Tˆ C ^UÁ^U =w¯„Ã[˝Ã[˝ LXÓ ◊[˝„`b ]…_Ó ÂVCÃ^Á c˜„[˝* 
%£à˘ [˝ÁXÁX, %Y◊Ã[˝¨K˜~TˆÁ A[˝e %Y◊Ã[˝õıÁÃ[˝ c˜ÿôˆÁl˘„Ã[˝Ã[˝ Âl˘‰y X∂ëˆÃ[˝ 

ÂEı‰ªRÙO ÂXCÃ^Á c˜„[˝* =YÁ„‹ôˆ Y“‰`¬Ã[˝ ]…_Ó]ÁX a…◊ªJÙTˆ %Á‰ªK˜* 
Special credit will be given for accuracy and relevance 

in the answer. Marks will be deducted for incorrect 
spelling, untidy work and illegible handwriting. 

The weightage for each question has been 
indicated in the margin. 

 
1* Â^-ÂEıÁ„XÁ V«◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 18 × 2 = 36 
 (Eı) ""a]EıÁ_›X %„UÔ "a«Y“`ÁaX'-AÃ[˝ [˝ß ÊY“◊l˘Tˆ C 

È[˝◊`rÙÓ Ã[˝„Ã^‰ªK˜*'' ◊[˝[˝ ◊Tˆ◊ªRÙO [˝ÓÁFÓÁ EıÃ[˝”X* 
 (F) Tˆ„UÓÃ[˝ %◊W˝EıÁÃ[˝ %Ác˜OX„Eı ÂEıX \ˆÁÃ[˝Tˆ›Ã^ Y“`Áa„XÃ[˝ 

GSTˆÁ◊‹óˆEı ◊\ˆ◊w¯ ]L[˝«Tˆ EıÃ[˝ÁÃ[˝ "%aÁW˝ÁÃ[˝S YV„l˘Y' 
[˝„_ GSÓ EıÃ[˝Á c˜Ã^ ? 

 (G) %ÁY◊X ◊Eı ]„X Eı„Ã[˝X \ˆÁÃ[˝„Tˆ LXaÁW˝ÁÃ[˝„SÃ[˝ 
%◊\ˆ„^ÁG a]ÁW˝Á„XÃ[˝ Y“EıÃ[˝Sm◊_ Y^ÔÁä ? 
^«◊N˛ac˜EıÁ„Ã[˝ [˝ÓÁFÓÁ EıÃ[˝”X* 

 (H) \ˆÁÃ[˝„Tˆ XÁG◊Ã[˝Eı aXV mÃ[˝”±ºˆY…SÔ ]„X EıÃ[˝Á c˜Ã̂  ÂEıX ? 
B aX„VÃ[˝ ]…_ X›◊Tˆm◊_ ◊ªJÙ◊c˜‘Tˆ EıÃ[˝”X* 

2* Â^-ÂEıÁ„XÁ ◊TˆX◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 12 × 3 = 36 

(Eı) %Á]_ÁTˆ‹óˆ ◊Eı Ã[˝Á‰r—ÙÃ[˝ Y“`Áa◊XEı [˝Ó[˝ÿöˆÁÃ[˝ %Y◊Ã[˝c˜Á^Ô 
%Ü ? [˝ÓÁFÓÁ EıÃ[˝”X* 

(F) ÿëˆ¨K˜TˆÁ a«`Áa„XÃ[˝ %Á[˝◊`ÓEı `Tˆ¤ ÂEıX ? 

(G) "a«`ÁaX'-AÃ[˝ W˝ÁÃ[˝SÁ a+„EÔı ◊TˆX◊ªRÙO ]…_ a]Á„_ÁªJÙXÁ 
◊[˝[˝ Tˆ EıÃ[˝”X* 

(H) T ˆTˆ›Ã^ ◊[˝„`üÃ[˝ ÂV`m◊_„Tˆ "a«`ÁaX'-AÃ[˝ Y“Áa◊ÜEıTˆÁ 
Eı› ? =VÁc˜Ã[˝Sac˜ ◊[˝‰`¿bS EıÃ[˝”X* 

(I¯) \ˆÁÃ[˝„TˆÃ[˝ Â^ ÂEıÁX ªJÙÁÃ[˝◊ªRÙO aÃ[˝EıÁ◊Ã[˝ aeGPˆ„XÃ[˝ XÁG◊Ã[˝Eı 
aX„VÃ[˝ ]…_ ◊[˝bÃ^[˝ÿô«ˆ [˝SÔXÁ EıÃ[˝”X* 

(ªªJÙ˜) aTˆ›` `]ÔÁ ]Á]_Á C ]›XÁ EıÁ=_ ]Á]_ÁÃ[˝ Y“`Áa◊XEı 
TˆÁdY^Ô Eı› ? 

3* Â^-ÂEıÁ„XÁ ªJÙÁÃ[˝◊ªªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 7 × 4 = 28 

(Eı) "a«`ÁaX'-AÃ[˝ Y“ÁªJÙ›X \ˆÁÃ[˝Tˆ›Ã^ W˝ÁÃ[˝SÁ◊ªRÙO [˝ÓÁFÓÁ EıÃ[˝”X* 

(F) \ˆÁÃ[˝Tˆ aÃ[˝EıÁ„Ã[˝Ã[˝ Âÿëˆ¨K˜Á„a[˝› aeGPˆX aey‘Á‹ôˆ LÁTˆ›Ã^ 
X›◊Tˆ (2006) Eı›\ˆÁ„[˝ a«`Áa„X Âÿëˆ¨K˜Á„a[˝› aeGPˆ„XÃ[˝ 
\…ˆ◊]EıÁ =‰{F Eı„Ã[˝‰ªK˜ ? 

(G) aÃ[˝EıÁ◊Ã[˝ VÁÃ^[˝à˘TˆÁ [˝_„Tˆ Eı› Â[˝Á„MıX ? 

(H) "C∂ëˆ«QˆaÀ]ÓÁX' a+„EÔı ae◊l˘ä ªRÙO›EıÁ ◊_F«X* 

(I¯) "Y«Ã[˝a]ÁL' Eı› ? 

(ªJÙ) \ˆÁÃ[˝„Tˆ Y“`Áa◊XEı =~Ã^„X Y“U] Y“`Áa◊XEı aeïıÁÃ[˝ 
Eı◊]◊ªRÙOÃ[˝ \…ˆ◊]EıÁ Eı› ◊ªK˜_ ? 

(ªK˜) X…ÓXTˆ] Ã[˝Á‰r—ÙÃ[˝ È[˝◊`rÙÓ Eı› ? 

(L) a«Y“`Áa„X aÁ]Á◊LEı XÓÁ„Ã^Ã[˝ \…ˆ◊]EıÁ Eı› ? 
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1. Answer any two of the following : 18 × 2 = 36 
 a) "The contemporary meaning of 'good 

governance' has many dimensions and 
features." Explain the statement. 

 b) Why is the Right to Information Act 
regarded as a 'great step' in strengthening 
the democratic base of the Indian 
administration ? 

 c) Do you think that the major methods of 
redressal of public grievances in India are 
adequate ? Argue your case. 

 d) Why is the Citizens' Charter considered 
important in India ? Identify the basic 
principles of the charter. 

2. Answer any three of the following : 12 × 3 = 36 
a) Is bureaucracy an indispensable part of the 

administrative system of the state ? 
Explain. 

b) Why is transparency a necessary condition 
for good governance ? 

c) Narrate three major criticisms of the 
concept of 'good governance'. 

d) What is the relevance of 'good governance' 
in the third world countries ? Analyse with 
example. 

e) Describe the major contents of the Citizens' 
charter of any four governmental 
organizations of India. 

f) What is the administrative significance of 
Satish Sharma case and Shila Kaul case ? 

3. Answer any four of the following : 7 × 4 = 28 

a) Explain the ancient Indian concept of good 
governance. 

b) Discuss how the Government of India's 
National Policy of Voluntary Sector (2006) 
refers to the role of the voluntary 
organizations in good governance. 

c) What do you understand by public 
accountability ? 

d) Write a brief note on the Ombudsman. 

e) What is 'Civil society' ? 

f) What was the role of the First 
Administrative Reforms Commission in the 
development of administration in India ? 

g) What are the features of the 'minimalist 
state' ? 

h) What is the role of social justice in good 
governance ? 

    


