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Special credit will be given for accuracy and relevance

in the answer. Marks will be deducted for incorrect
spelling, untidy work and illegible handwriting.
The weightage for each question has been
indicated in the margin.
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Answer any two of the following :

a)

b)

d)

Answer any three of the following :

a)

b)
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18 x2 =36
"The contemporary meaning of 'good
governance' has many dimensions and
features." Explain the statement.

Why is the Right to Information Act
regarded as a 'great step' in strengthening
the democratic base of the Indian
administration ?

Do you think that the major methods of
redressal of public grievances in India are
adequate ? Argue your case.

Why is the Citizens' Charter considered
important in India ? Identify the basic
principles of the charter.

12x3 =36
Is bureaucracy an indispensable part of the
administrative system of the state ?
Explain.

Why is transparency a necessary condition
for good governance ?

Narrate three major criticisms of the
concept of 'good governance'.

What is the relevance of 'good governance'
in the third world countries ? Analyse with
example.

Describe the major contents of the Citizens'
charter of any four governmental
organizations of India.
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)

a)

b)

Answer any four of the following :

What is the administrative significance of
Satish Sharma case and Shila Kaul case ?

7 x4 =28

Explain the ancient Indian concept of good
governance.

Discuss how the Government of India's
National Policy of Voluntary Sector (2006)
refers to the role of the voluntary
organizations in good governance.

What do you wunderstand by public
accountability ?

Write a brief note on the Ombudsman.
What is 'Civil society' ?

What was the role of the First
Administrative Reforms Commission in the
development of administration in India ?

What are the features of the 'minimalist
state' ?

What is the role of social justice in good
governance ?
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