
 PGPA-3 (PT/8/III) PGPA-3 (PT/8/III) 2  

PG-ARTS-12127   [ P.T.O. PG-ARTS-12127  

ÿoˆÁTˆ„EıÁw¯Ã[˝ YÁPˆy‘] ( P. G.) 

◊`l˘Á[˝bÔÁ‹ôˆ YÃ[˝›l˘Á ( Term End Examination ) : L«X, 2018 
Public Administration 

T ˆTˆ›Ã^ Yy ( 3rd Paper : Human Resource 
Management ) 

a]Ã^  f ªJÙÁÃ[˝ H∞RÙOÁ Y…SÔ]ÁX  f 100 
Time : 4 Hours Full Marks : 100 

( ]Á„XÃ[˝ mÃ[˝”±ºˆ  f 80% ) 
( Weightage of Marks : 80% ) 

Y◊Ã[˝◊]Tˆ C ^UÁ^U =w¯„Ã[˝Ã[˝ LXÓ ◊[˝„`b ]…_Ó ÂVCÃ^Á c˜„[˝* 
%£à˘ [˝ÁXÁX, %Y◊Ã[˝¨K˜~TˆÁ A[˝e %Y◊Ã[˝õıÁÃ[˝ c˜ÿôˆÁl˘„Ã[˝Ã[˝ Âl˘‰y X∂ëˆÃ[˝ 

ÂEı‰ªRÙO ÂXCÃ^Á c˜„[˝* =YÁ„‹ôˆ Y“‰`¬Ã[˝ ]…_Ó]ÁX a…◊ªJÙTˆ %Á‰ªK˜* 
Special credit will be given for accuracy and relevance 

in the answer. Marks will be deducted for incorrect 
spelling, untidy work and illegible handwriting. 

The weightage for each question has been 
indicated in the margin. 

◊[˝\ˆÁG – Eı 
1* Â^-ÂEıÁ„XÁ V«◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 18 × 2 = 36 
 (Eı) ]ÁX[˝a+V [˝Ó[˝ÿöˆÁYXÁÃ[˝ ]…_ È[˝◊`rÙÓm◊_ [˝SÔXÁ 

EıÃ[˝”X* ]ÁX[˝a+V [˝Ó[˝ÿöˆÁYXÁ Y◊Ã[˝„[˝„`Ã[˝ Y◊Ã[˝[˝Tˆ¤„X 
Eı› \…ˆ◊]EıÁ G–c˜S Eı„Ã[˝ ? 

 (F) ÿëˆÁW˝›XTˆÁ =w¯Ã[˝ \ˆÁÃ[˝„Tˆ Eı]fi ◊X„Ã^ÁG X›◊Tˆ %Á„_ÁªJÙXÁ 
EıÃ[˝”X* 

 (G) %ÁY◊X ◊Eı ]„X Eı„Ã[˝X Â[˝ÁXÁa Y“Á◊ä AEı◊ªRÙO   
%◊W˝EıÁÃ[˝ ? Ac˜O ÊY“l˘ÁY‰ªRÙO 1965 aÁ„_Ã[˝ Â[˝ÁXÁa 
Y“VÁX %Ác˜OX◊ªRÙOÃ[˝ ]…_ Y“◊TˆYÁVÓ◊ªRÙO %Á„_ÁªJÙXÁ EıÃ[˝”X* 

 (H) ÊY“bSÁ [˝_„Tˆ Eı› Â[˝Á„MıX ? ÊY“bSÁ ◊[˝bÃ^Eı ◊[˝◊[˝W˝ 
V ◊rÙ\ˆ◊Üm◊_ Eı› ? 

◊[˝\ˆÁG – F 

2* Â^-ÂEıÁ„XÁ ◊TˆX◊ªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 12 × 3 = 36 

(Eı) "YÁÃ[˝ZıÃ[˝„]≥a %ÓÁY“Ác˜OLÁ_'-AÃ[˝ ◊[˝◊\ˆ~ Yà˘◊Tˆm◊_ 
%Á„_ÁªJÙXÁ EıÃ[˝”X* 

(F) \ˆÁÃ[˝„Tˆ aeÃ[˝l˘S X›◊TˆÃ[˝ Â^Ï◊N˛EıTˆÁ [˝ÓÁFÓÁ EıÃ[˝”X* 

(G) \ˆÁÃ[˝Tˆ›Ã^ Y“`Áa„X ]◊c˜_Á„VÃ[˝ %e`G–c˜„SÃ[˝ \…ˆ◊]EıÁ 
[˝SÔXÁ EıÃ[˝”X* 

(H) "=b’ ªJ«Ù◊{ ◊XÃ^]Á[˝_›' ◊[˝b„Ã^ AEı◊ªRÙO ªRÙO›EıÁ ◊_F«X* 

(I¯) Eı]fi ◊X[˝ÔÁªJÙ„XÃ[˝ ÿôˆÃ[˝m◊_ [˝SÔXÁ EıÃ[˝”X* 

(ªªJÙ˜) X…ÓXTˆ] ]L«◊Ã[˝ %Ác˜O„XÃ[˝ =„�`Óm◊_ [˝SÔXÁ EıÃ[˝”X* 

◊[˝\ˆÁG – Gı 

3* Â^-ÂEıÁ„XÁ ªJÙÁÃ[˝◊ªªRÙO Y“‰`¬Ã[˝ =w¯Ã[˝ ◊VX f 7 × 4 = 28 

(Eı) LÁTˆ›Ã^ ]L«◊Ã[˝ X›◊Tˆ ◊Eı ? 

(F) "a«[˝SÔ EıÃ[˝]V¤X'-AÃ[˝ W˝ÁÃ[˝SÁ◊ªRÙO [˝ÓÁFÓÁ EıÃ[˝”X* 

(G) aeGPˆ„XÃ[˝ l˘◊TˆY…Ã[˝„SÃ[˝ ]…_ ◊[˝bÃ^m◊_ Eı› ?  

(H) "XÓÁ^Ó ]L«◊Ã[˝' Eı› ? 

(I¯) Y“`Áa„X ]◊c˜_Á„VÃ[˝ %e`G–c˜S LÃ[˝”◊Ã[˝ ÂEıX ?  

(ªJÙ) ]ÁX[˝a+V [˝Ó[˝ÿöˆÁYXÁÃ^ ÊªRÙO_„Ã[˝Ã[˝ %[˝VÁX ae„l˘„Y 
%Á„_ÁªJÙXÁ EıÃ[˝”X*  

(ªK˜) ÊY“bSÁÃ[˝ mSm◊_ [˝ÓÁFÓÁ EıÃ[˝”X* 

(L) ""YÁÃ[˝ZıÃ[˝„]≥a %ÓÁY“Ác˜OLÁ_' [˝_„Tˆ Eı› Â[˝Á„MıX ? 
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( ENGLISH VERSION ) 
 

Group – A 

1. Answer any two of the following : 18 × 2 = 36 
 a) Describe the salient features of Human 

Resource Management. What would be the 
role of HRM in changing environment ? 

 b) Discuss the recruitment policy in India in 
the post-independence period. 

 c) Do you think that Bonus is a matter of 
Rights ? Discuss the main provisions of the 
Payment of Bonus Act, 1965. 

 d) Define motivation. What are the different 
approaches to motivation ? 

Group – B 

2. Answer any three of the following : 12 × 3 = 36 

a) Discuss the different methods of 
Performance Appraisal. 

b) Explain the justification of the reservation 
policy in India. 

c) Describe the role of women participation in 
Indian Administration. 

d) Write a note on 'Hot Stove Rules'. 

e) Describe the stages of selection process of 
employees. 

f) Describe the objectives of minimum wage 
regulation.  

Group – C 
3. Answer any four of the following : 7 × 4 = 28 

a) What is National Wage Policy ? 
b) Explain the concept of 'golden handshake'. 
c) What are the main issues of compensation 

in an organisation ? 
d) What is fair wage ? 
e) Why is participation of women in 

administration necessary ? 
f) Discuss in brief, the contribution of Taylor 

in Human Resource Management. 
g) Explain the merits of motivation. 
h) What do you mean by Performance 

Appraisal ? 

    


