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Special credit will be given for precise and correct answer. Marks will be
deducted for spelling mistakes, untidiness and illegible handwriting. The

figures in the margin indicate full marks.
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1. @ I =- 40 e e 3
Answer any six of the following questions : Sx6=30
a) EIREIR e H 7
Define Public Relations.
b) L@@, 2ME GEIREITGIR s Jecaiesfer S F |
Describe the professional values of Public Relations as prescribed by
the PRSA.
o) GRS, R @ [Rees 1 MCHfb-9a PoIyers SCEIb] e |
Make a comparative analysis of Public Relations, Advertising and
Marketing.
d) IS AT @S FA Awo3fT I FFe |

What are the steps to be followed to organise a Press Conference ?
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State how to write a good News release or Press release.
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f) EPREN 8 AR 97 PNETD SN I |

Make a comparative analysis of Public Relations and Lobbying.

g ETRER CGHLE T=AME 2ifo @ @1 F 3Pg SR ?

What is the importance of writing Letters to the Editors in Public
Relations ?

h) SPRETE CFLE AR FICE 0 8 ©f F7 4IRS 2

Who are Publics in Public Relations and how many categories of

Publics are there ?

i) SRR GRE @D TS 1 IS Reemae] @7 3% 01 7

What is the importance of Community Relations in the field of Public

Relations ?
i) TR WSS 2

What is the Crisis Management ?

k) SIS SR F @32 NS TPRAGR (Ha @b o6 IRIE 2

What do you understand by Internal Public Relations and what is its

role in the entire Public Relations Process ?
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What is House Journal ?
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Answer any two of the following questions : 10 x2 =20
a) @M @RI AR R FEr 7 @ xm @1 FifE 72 At

PP |

Who are the Publics for a Private Hospital ? Explain with the help of a
detail case study.

b) OF GPREIGR CHCE SR T T4 T GFR (@FF 932 G12 T-94F
4TS F FFRAR 2

Why Media Relations is important for an ideal public relations and

what to do to maintain the relationship ?
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What are the essential steps to be taken for Corporate Public

Relations ?

d) (ST ST F @2 G0 30D A P PP abe Fars it Ji
AP (VS ARSI ?

What is Event Management and what are the steps to be taken for

organising and managing an event ?
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