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Ñ•àt¡ìA¡àv¡¹ [l¡[Kø ëšøàKøà³ ( Post-Graduate Degree Programme ) 

 [ÅÛ¡à¤È¢à”z š¹ãÛ¡à ( Term End Examination ) : [l¡ìÎ´¬¹, 2024  

JOURNALISM AND MASS COMMUNICATION 

PAPER - IIIB 

PUBLIC RELATIONS 
 

Î³Ú – ƒåÒü Qsi¡à  šèo¢³à> – 50 

Time : 2 hours Full Marks : 50 

 ( ³àì>¹ P¡¹ç¡â« – 80% ) 

 ( Weightage of Marks : 80% ) 
 

š[¹[³t¡ * ™=à™= l¡üv¡ì¹¹ \>¸ [¤ìÅÈ ³èº¸ ëƒ*Úà Òì¤ ¡ú "Ç¡‡ý¡ ¤à>à>, "š[¹ZáÄt¡à &¤} "š[¹ÍHþà¹ 
ÒÑzàÛ¡ì¹¹ ëÛ¡ìy >´¬¹ ëA¡ìi¡ ë>*Úà Òì¤ ¡ú l¡üšàì”z šøìÅ¥¹ ³èº¸³à> Îè[W¡t¡ "àìá ¡ú 

Special credit will be given for precise and correct answer. Marks will be 

deducted for spelling mistakes, untidiness and illegible handwriting. The 

figures in the margin indicate full marks. 

 

 [¤®¡àK - A¡ 

GROUP - A 

1. ë™ ëA¡àì>à áÚ[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ> – 

 Answer any six of the following questions :  5 × 6 = 30 

a) \>Î}ì™àìK¹ Î}`¡à A¡ã ? 

 Define Public Relations. 

b) [š."à¹.&Î.&. šøƒv¡ \>Î}ì™àìK¹ ëšÅàKt¡ ³èº¸àì¤à‹P¡[º l¡üìÀJ A¡¹ç¡> ¡ú 

 Describe the professional values of Public Relations as prescribed by 

the PRSA. 

c) \>Î}ì™àK, [¤`¡àš> * [¤šo> ¤à ³àìA¢¡[i¡}-&¹ tè¡º>à³èºA¡ "àìºàW¡>à A¡¹ç¡> ¡ú 

 Make a comparative analysis of Public Relations, Advertising and 

Marketing. 

d) Îà}¤à[ƒA¡ Îì´¶º> "àìÚà\> A¡¹à¹ š‡ý¡[t¡P¡[º ¤o¢>à A¡¹ç¡> ¡ú 

 What are the steps to be followed to organise a Press Conference ? 

e) Î}¤àƒ [¤`¡[œ¡ ¤à ëšøÎ [¤`¡[œ¡ [A¡®¡àì¤ [ºJìt¡ ÒÚ ? 

 State how to write a good News release or Press release. 
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f) \>Î}ì™àK * º[¤} &¹ tå¡º>à³èºA¡ "àìºàW¡>à A¡¹ç¡> ¡ú 

 Make a comparative analysis of Public Relations and Lobbying. 

g) \>Î}ì™àìK¹ ëÛ¡ìy Î´šàƒìA¡¹ šø[t¡ šy ëºJà¹ A¡ã P¡¹ç¡â« "àìá ?  

 What is the importance of writing Letters to the Editors in Public 

Relations ? 

h) \>Î}ì™àìK¹ ëÛ¡ìy šà¤[ºA¡Îô A¡àìA¡ ¤ìº * t¡à A¡Ú šøA¡àì¹¹ ? 

 Who are Publics in Public Relations and how many categories of 

Publics are there ? 

i) \>Î}ì™àìK¹ ëÛ¡ìy ëKàË¡ã Î´šA¢¡ ¤à A¡[³l¡ü[>[i¡ [¹ìºÅ>Îô &¹ P¡¹ç¡â« A¡t¡i¡à ? 

 What is the importance of Community Relations in the field of Public 

Relations ? 

j) yû¡àÒü[ÎÎ ³¸àì>\ì³@i¡ A¡ã ? 

 What is the Crisis Management ?  

k) "à®¡¸”z¹ão \>Î}ì™àK A¡ã &¤} Îà³[KøA¡ \>Î}ì™àìK¹ ëÛ¡ìy &i¡à A¡t¡i¡à A¡à™¢A¡[¹ ? 

 What do you understand by Internal Public Relations and what is its 

role in the entire Public Relations Process ? 

l) Òàl¡üÎ \à>¢àº A¡àìA¡ ¤ìº ? 

 What is House Journal ?  

 

[¤®¡àK - J 

GROUP - B 

2. ë™ ëA¡àì>à ƒå[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ> – 

 Answer any two of the following questions :  10 × 2 = 20 

a) &A¡[i¡ ë¤Î¹A¡à[¹ ÒàÎšàt¡àìº¹ šà¤[ºA¡Îô A¡à¹à ? &A¡[i¡ [¤Åƒ ëA¡Î Ð¡à[l¡ ÎÒ ¤¸àJ¸à 

A¡¹ç¡> ¡ú 

 Who are the Publics for a Private Hospital ? Explain with the help of a 

detail case study. 

b) ®¡àº \>Î}ì™àìK¹ ëÛ¡ìy Ko³à‹¸ì³¹ ÎìU Î´šA¢¡ ¹àJà \¹ç¡[¹ ëA¡> &¤} ëÎÒü Î´šA¢¡ 

¹àJìt¡ A¡ã A¡ã A¡¹oãÚ ? 

 Why Media Relations is important for an ideal public relations and 

what to do to maintain the relationship ?  
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c) A¡¹ìšàì¹i¡ šà¤[ºA¡ [¹ìºÎ>Îô-&¹ ëÛ¡ìy A¡¹oãÚ A¡ã A¡ã ? 

 What are the essential steps to be taken for Corporate Public 

Relations ? 

d) Òüì®¡@i¡ ³¸àì>\ì³@i¡ A¡ã &¤} &A¡[i¡ Òüì®¡@i¡ ¤à ">åË¡à> ÎåËå¡®¡àì¤ Î}Q[i¡t¡ A¡¹ìt¡ A¡ã A¡ã 

šƒìÛ¡š ë>*Úà šøìÚà\> ? 

 What is Event Management and what are the steps to be taken for 

organising and managing an event ? 

    


