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Special credit will be given for precise and correct answer. Marks will be

deducted for spelling mistakes, untidiness and illegible handwriting. The
figures in the margin indicate full marks.
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Answer short notes on ( any six) :
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b)
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Group and Chain Ownership
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Diversification, Synergy and Technological Convergence
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Audience Research Units in AIR and DD
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Commercial Broadcasting Service
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Out of Home Advertising
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Media Penetration
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Answer any two of the following questions : 10 x2 =20
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Discuss in detail the structure of a Newspaper Organisation with a
diagram.
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Discuss in brief the various types of Customer Relationship
Management.
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Who is a Circulation Manager ? Briefly state the roles and
responsibilities of a Circulation Manager.
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Mention some essential attributes of community radio. What is the

process of managing community radio programmes.
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