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Ñ•àt¡ìA¡àv¡¹ [l¡[Kø ëšøàKøà³ ( Post-Graduate Degree Programme ) 
 [ÅÛ¡à¤Èà”z¢ š¹ãÛ¡à (Term End Examination) : [l¡ìÎ´¬¹, 2024 

Public Administration 
tõ¡t¡ãÚ šy (3rd Paper : HUMAN RESOURCE MANAGEMENT) 

Î³Ú – W¡à¹ Q@i¡à šèo³¢à> – 100 
Time : 4 Hours Full Marks : 100 
    ( ³àì>¹ P¡¹ç¡â« – 80% ) 
    (Weightage of Marks : 80%) 

 

š[¹[³t¡ * ™=à™= l¡üv¡ì¹¹ \>¸ [¤ìÅÈ ³èº¸ ëƒ*Úà Òì¤ ¡ú "Ç¡‡ý¡ ¤à>à>, "š[¹ZáÄt¡à &¤} "š[¹ÍHþà¹ 
ÒÑzàÛ¡ì¹¹ ëÛ¡ìy >´¬¹ ëA¡ìi¡ ë>*Úà Òì¤ ¡ú l¡üšàì”z šøìÅ¥¹ ³èº¸³à> Îè[W¡t¡ "àìá ¡ú 

Special credit will be given for precise and correct answer. Marks will be 

deducted for spelling mistakes, untidiness and illegible handwriting. The 

figures in the margin indicate full marks. 

 

[¤®¡àK - A¡ 
Group – A 

1. ë™-ëA¡àì>à ƒå[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ>ú  
 Answer any two of the following :  18 × 2 = 36 
 a) ³à>¤Î´šƒ l¡üÄÚ> A¡à™à¢¤[º ¤ºìt¡ A¡ã ë¤àc¡àÚ ? "àìºàW¡>à A¡¹ç¡>¡ú  

  What is meant by human resources development functions ? Discuss. 
 b) A¡³ã¢-[>ìÚàìK¹ [¤[®¡Ä l¡ü;ÎP¡[º A¡ã ? ¤¸àJ¸à A¡¹ç¡>¡ú 
  What are the different sources of recruitment of employees ? Explain.  
 c) [óø¡g ë¤[>[ó¡i¡-&Òü ‹à¹oà[i¡¹ yû¡³[¤A¡àÅ, l¡üì„Å¸ &¤} šøAõ¡[t¡ š™à¢ìºàW¡>à A¡¹ç¡>¡ú  
  Examine the concept of Fringe benefit with special reference to its 

evolution, objectives and nature.  

 d) ®¡à¹ìt¡¹ [¤ìÅÈ l¡üìÀJÎÒ [Å¿-Î´šìA¢¡¹ Îåì™àK, l¡üì„Å¸ * A¡à™à¢¤[º "àìºàW¡>à A¡¹ç¡>¡ú  
  Discuss the scope, objectives and functions of industrial relations 

with special reference to India. 

[¤®¡àK - J 
Group – B 

2. ë™-ìA¡àì>à [t¡>[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ> –  
 Answer any three of the following :  12 × 3 = 36 
 a) Î¤¢-®¡à¹t¡ãÚ Aõ¡t¡¸ìA¡¹ ëÛ¡ìy "àe¡[ºA¡ * ®¡àÈàKt¡ šø[t¡[>[‹ìâ«¹ Ñ¬šìÛ¡ Îà‹à¹ot¡ A¡ã¡ 

A¡ã ™å[v¡û¡ ëƒ*Úà ÒÚ ? "àš>à¹ ³ìt¡ ëÎP¡[º A¡t¡i¡à Î³=¢>ãÚ ?  
  What are the arguments most commonly put forward in favour of 

regional and linguistic representation in All India Services ? How far, 

in your opinion, are they tenable ? 
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 b) šø[ÅÛ¡o A¡à™¢yû¡ì³¹ ³èº¸àÚì>¹ [¤ìÅÈ l¡üìÀJÎÒ šø[ÅÛ¡ìo¹ šøìÚà\>ãÚt¡à &¤} 
š‡ý¡[t¡P¡[º [¤ìÅÃÈo A¡¹ç¡>¡ú 

  Analyse the need and methods of training with special reference to 

evaluation of training programmes. 
 c) >è¸>t¡³ ³\å[¹ [>‹¢à¹ìo¹ >ã[t¡P¡[º ¤¸àJ¸à A¡¹ç¡>¡ú 
  Explain the principles of minimum wage fixation. 
 d) ³à>¤Î´šƒ l¡üÄÚì>¹ šø[yû¡Úà "àìºàW¡>à A¡¹ç¡>¡ú 
  Discuss the process of Human Resource Development.  
 e) ëšøÈoà¹ [¤[®¡Ä š‡ý¡[t¡P¡[º "àìºàW¡>à A¡¹ç¡>¡ú 
  Discuss the different approaches to Motivation. 
 f) [Åì¿ ÅõTºà¹ l¡üì„Å¸ &¤} P¡¹ç¡â« š™à¢ìºàW¡>à A¡¹ç¡>¡ú 
  Examine the purpose and importance of discipline in industry. 

 
[¤®¡àK - K 

Group – C 

 

3. ë™-ëA¡àì>à W¡à¹[i¡ šøìÅ¥¹ l¡üv¡¹ [ƒ>¡ú  
 Answer any four questions. 7 × 4  = 28 
 a) ®¡à¹ìt¡ Î¹A¡à[¹ A¡³¢Î}Ñ‚àì> >à¹ã¹ ®è¡[³A¡à š™à¢ìºàW¡>à A¡¹ç¡>¡ú   
  Examine the role of women in public employment in India. 
 b) ÎàÛ¡à;A¡àì¹¹ [¤[®¡Ä ‹¹>P¡[º ¤¸àJ¸à A¡¹ç¡>¡ú   
  Explain the different types of Interview. 
 c) ‘³¸àì>\ì³@i¡ ¤àÒü "¤ì\C¡Îô’ (MBO) &Òü [¤ÈìÚ &A¡[i¡ i¡ãA¡à [ºJå>¡ú  
  Write a note on 'Management by objectives' (MBO). 

 d) ³à>¤Î´šƒ [ÒÎà¤¹Û¡ìo¹ šøAõ¡[t¡ &¤} l¡üì„Å¸ [¤ìÅÃÈo A¡¹ç¡>¡ú  
  Analyse the nature and objectives of human resources accounting. 
 e) "Reinventing Government"-&¹ *š¹ &A¡[i¡ i¡ãA¡à [ºJå>¡ú  
  Write a note on "Reinventing Government". 
 f) ³õtå¡¸\[>t¡ Îåì™àK-Îå[¤‹à ¤ºìt¡ A¡ã¡ ë¤àc¡àÚ ? 
  What is meant by Terminal benefits ? 
 g) Îà[º[Å [¤ÈìÚ &A¡[i¡ i¡ãA¡à [ºJå>¡ú  
  Write a note on Arbitration. 

 h) ³\å[¹ >ã[t¡ A¡ã ? 
  What is Wage policy ?  

    


